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Dear Ordinary Shareholders,

2020 Interim Report and Change of Means of
Receipt or Language of Future Corporate Communications

Bank of China Limited (the “Bank”) has prepared the 2020 Interim Report in English and Chinese, which are now
available on the Bank’s website at www.boc.cn and the HKExnews’ website at www.hkexnews.hk. You may access the
documents by clicking “Financial Reports” under “Investor Relations” on the home page of the Bank's website or by
browsing through the HKExnews’ website.

For the shareholders who have selected to receive the Bank’s Corporate Communications in printed version, enclosed is
the 2020 Interim Report of the Bank in the language you have expressly chosen to receive. If you have difficulty in
receiving or gaining access to the Corporate Communications posted on the Bank’s website for any reason, we will
promptly upon receiving your notice send the printed versions of the requested documents to you free of charge.

As an environment-conscious corporate citizen, the Bank encourages its shareholders to access the Corporate
Communications via the Bank’s website. The cost saving will not only benefit the Bank, but is ultimately in the interests
of its shareholders. The Bank’s website presents a user-friendly interface in both Chinese and English, and all Corporate
Communications are easily accessible on the “Investor Relations” page following their releases.

If you wish to change your current means of receipt or language of the Bank’s Corporate Communications, please
complete the Change Request Form and send it to the Bank’s H-Share Registrar, Computershare Hong Kong Investor
Services Limited by using the mailing label at the bottom of the Change Request Form (no need to affix a stamp if posted
in Hong Kong; otherwise, please affix an appropriate stamp), or send an email with a scanned copy of the completed
Change Request Form to boc.ecom@computershare.com.hk. You are also entitled to change your choice of means of
receipt or language of the Bank’s Corporate Communications at any time by reasonable notice using the ways indicated
above. The Change Request Form may also be downloaded from the Bank’s website.

Should you have any queries about this letter, please call the Bank’s H-Share Registrar at (852) 2862 8688 during
business hours (9:00 a.m. to 6:00 p.m., Monday to Friday, excluding Hong Kong public holidays).
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Change Request Form #EHERE

To: Bank of China Limited (the “Bank”) ¥ HERTROBRAR(XRTD
(Stock Code: 3988 and 4619 (Preference Shares)) (R SR - 398814619 (B L))
c/o Computershare Hong Kong Investor Services Limited REBPREFELRERAF
17M Floor, Hopewell Centre, BBETFE2EANER1835
183 Queen's Road East, Wanchai, Hong Kong AR L17MIE
Part A — |/We would like to receive another printed version of the current Corporate Communications* of the Bank as indicated below:

B BA/BABEFEUTIARER FARTARBRAZZ—BSDRIA:
(Please mark ONLY ONE (X) of the following boxes) (fE#t T iEd - EHE P — B AE EX]5)
l:’ I/'We would like to receive a printed copy in English now.
A/ BAFIRIE 7 L UE — 5 FESCEDRI A ©
l:’ I/We would like to receive a printed copy in Chinese now.
A BAPIRTE 7 2 U EL — 45 AR SCED RIS o
l:’ I/We would like to receive both the printed English and Chinese copies now.
AN/ BARER LWRE IR LE — BRI -

Part B — 1/We would like to change the choice of language and means of receipt of future Corporate Communications of the Bank as indicated
below:

- BA/BAREFLEERUATIARNBEM ATRRADVBERZESRERBERE

(Please mark ONLY ONE (X) of the following boxes) (fE#t T5li&d « (£ H P —EEHAE LX)

l:’ to read the website version of all future Corporate Communications published on the Bank’s website (www.boc.cn) in place of receiving
printed copies; and receive a notification letter in relation to the publication of Corporate Communications on the Bank’s website; OR
) B 1E AR 1T 48 Uk (www.boc.cn) B 3R 2 A RHBAAY LR - UREBERIZA - WA RBAEEM EH B2 BAGER : R

I:I to receive the printed English version of all future Corporate Communications ONLY; OR
ZYTELA BIEBAN 2 ESCENRIAS ¢ 5

l:’ to receive the printed Chinese version of all future Corporate Communications ONLY; OR
EYCER D RiBEAZ R SCENRIA 2

l:’ to receive both printed English and Chinese versions of all future Corporate Communications.
(R B R 2 R 3B AL 2 B30 J% o SCEN R A

Name(s) of Shareholder(s) Date
AR R4 HH

(Please use ENGLISH BLOCK LETTERS ##H# X IF41EE)
Address
ik

(Please use ENGLISH BLOCK LETTERS # /A# X IF 1418 5)

Contact telephone number Signature
B4R BRI TS H=4

Notes / fifit :

1. Please complete all your details clearly.
# MTERBZMAEEH-
2. For shareholders with shares registered under their own names, if your shares are held in joint names, the shareholder whose name stands first on the Register of Members of the Bank in

respect of the joint holding should sign on this Change Request Form in order to be valid.
NESARBTROZBRNBEHERE  AARTRFRBEAZBRATRELM ERBEFEROEAMAUIGUNBREE  HFREM -

3. The above instruction will apply to all future Corporate Communications to be sent to you until you notify otherwise by reasonable notice in writing to the Bank c/o the Bank’s
H-Share Registrar, C share Hong Kong Services Limited (the address is indicated above) or by sending an email to boc.ecom@computershare.com.hk.

PREREARBRTFRT MTZREAAER EHEZ MTRHAERMNEEBAFATZHRROBFEXRATATRABEECERAACLUN L)  AVRBHE
boc.ecom@computershare.com.hk + BEEERIE ©
4. The Bank takes all reasonable precautions to ensure no viruses are present in any electronic communication it publishes or sends out, but it cannot accept responsibility for loss or
damage arising from the opening or use of any email or attachment from the Bank. The Bank recommends that all electronic communications received by you be subject to virus
checking procedures prior to use.
ATRB—IEENANEEAEREBRIBENEAEFEATFERS  EATHRATAREAEEAEFBHAMEMEXNBAXIBERTEE - ATEE M TEERREN
BTFEMAMHEETRERE -
* Corporate Communications include any document to be issued by the Bank for your information or action, including but not limited to (a) annual reports and, if available, its summary financial
reports; (b) interim reports and, if ilable, its summary fi ial reports; (c) notices of meeting; (d) listing documents; (e) circulars; and (f) proxy forms.
RABAMEIERTAS FRELEUE BT 2RXERTHEMXAM B EREETRR Q) FERERDFHERE WEE)  O)THRERYFHERE WEE)  (RFEBH  (LTXI: (6)
B RORKXEERSE -
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