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The Green Brick Road |
Co-create a Sustainable Future

A mélange of leaves gathers to form a green earth,
representing the concerted efforts of everyone in
the Group to building a green future — through
our diverse businesses and various approaches to
sustainability. The crisp and clean design of the
report cover speaks of the clear and effective
communication of our sustainability commitment
and efforts with our stakeholders. The individuals
and icons in the background convey the Group’s
emphasis on achieving sustainability goals in a
collaborative spirit shared across our business units
and geographical presence.
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MESSAGE FROM THE
MANAGEMENT

In 2023, the Group continued its momentum of progressive
developments with milestone project openings and
achievements in green building certifications while adhering
to our core principle of “Integrity and Virtue” to create and
sustain value for our stakeholders.

This tenth edition of our stand-alone sustainability report
serves as an extension of our guiding principle for achieving
and perfecting our sustainable business practices. From
our long-established support towards global initiatives, to
the responding the National call for culture and heritage
preservation, we are thrilled to be one of the initiators of
the Alliance for Cultural Heritage in Asia. It is exciting and
gratifying to witness the maturation and expansion of the
Group's green strategies, and to envision the Group'’s next step
in sustainability.

The Group’s most recent development, NEW BUND 31, is a
milestone project that testifies the progress we have made
on our journey to sustainability. Infusing green development,
inclusive community, cultural enrichment and revitalised
heritage into one, the mixed-use development manifests our
dedication to integrate sustainability with our businesses.
Our sustainable architecture strategies earned us notable
recognitions such as the U.S. LEED Gold Certificate and China’s
Green Building Evaluation Label 3-star Rating.
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With the rise of new post-pandemic business opportunities,
we are pushing forward our “Tourism+" growth strategy and
driving innovation in our business strategies. Riding on the
Group’s solid foundation in tourism and hospitality in the
Greater Bay Area, we established Artyzen Hospitality Group
in 2013 which has a growing presence in China’s first-tier
cities. The homegrown hospitality brand celebrates its 10th
anniversary last year and made its debut in Singapore - a
project that received several awards for its green architectural
and development concepts.

As we journey along our Green Brick Road, the Group’s
endeavours in sustainability have been recognised with
awards and industry certifications. Looking ahead, we remain
steadfast in our commitment in sustainable development
and will continue to firmly anchor sustainability into
our corporate identity and make positive impacts on the
environment and community.

Ho Chiu King, Pansy Catilina

Group Executive Chairman and Managing Director
Shun Tak Holdings Limited

Chairman of Sustainability Steering Committee
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About This Report

BN AR E

This is the tenth publication of the Sustainability Report ("the Report") for Shun Tak Holdings Limited (“the
Company”, “STHL" or together with its subsidiaries, “the Group"”). The Report serves to outline the Group's
steadfast dedication to sustainability by transparently disclosing its sustainability initiatives and performance

throughout the year.

EBEEEERRAF ([A2F]
BE ([FBE]) - AREPARKEH I FERR
FENEZNEAR

Reporting Boundary

[ERINERANBLAGRERS [AEEH]) RRNE+OIUFERRE
MESKkE®  FWRBEEERE - FRAUSERR
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The Report provides an overview of the Group's sustainability
strategy, initiatives, and performance during the period of 1
January to 31 December 2023. Our reporting scope encompasses
our headquarters in Hong Kong, Shun Tak Holdings (Macau) Limited
("Macau Office”) office in Macau, as well as our business units,
namely Property Management Division, Shun Tak - China Travel
Ship Management Limited, operating under the brand name of
"TurboJET", Artyzen Hospitality Group (“AHG") and its hotels
under management: Artyzen Grand Lapa Macau (”Artyzen Grand
Lapa”), Grand Coloane Resort (“Grand Coloane”), Artyzen Habitat
Dongzhimen Beijing (“Artyzen Habitat Dongzhimen”), Artyzen
Habitat Hongqgiao Shanghai (“Artyzen Habitat Honggiao”) and YaTi
by Artyzen Hongqgiao Shanghai (“YaTi"), Artyzen Club and Macau
Tower Convention & Entertainment Centre (“Macau Tower") as well
as selected properties of the Group in Hong Kong and Mainland
China. These entities represent the property, hospitality and tourism,
and investment sectors, which are the core areas of our business
operations. Additionally, the reporting scope also includes joint
ventures where the Group has significant operational control,
spanning across Hong Kong, Macau, Mainland China, and Singapore.

To obtain additional details about the Group’s corporate governance
and financial performance, please refer to our Annual Report
2023, which is available for access on our corporate website:

www.shuntakgroup.com.
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Reporting Standards
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This Report adheres to the Global Reporting Initiative (“GRI")
Standards 2021 and the ESG Reporting Guide outlined in Appendix
C2 of the Rules Governing the Listing of Securities on the Stock
Exchange of Hong Kong (“HKEX").

The Group continues to endorse and support the United
Nations Sustainable Development Goals (“SDGs"), which serve
as a framework for addressing critical environmental and
social challenges worldwide. In line with our commitment to
sustainability, we have identified eleven specific SDGs that
align with our efforts. By focusing on these goals, we aim to
contribute to the global progress in addressing these important
areas through our operations and initiatives.

External Assurance
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Recognising the significance of data accuracy and reliability in
transparent disclosure, the Group engaged a third-party to conduct
an independent assurance on the information presented in this
Report. This external validation provides an additional layer of
credibility to the disclosed data and ensures its accuracy. For more
detailed information on the validation methodology, please refer
to the “Assurance Statement” section of the Report.

Contact Us
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We highly value your input and believe that valuable comments
and suggestions play a crucial role in enhancing our sustainability
efforts. We encourage you to share your feedback with us by
contacting sustainability@shuntakgroup.com. We appreciate your
engagement and look forward to receiving your feedback as we
strive to continuously improve our sustainability performance.
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About Shun Tak

About Shun Tak

EEEE

Since its establishment in 1972, the Company has become a leading conglomerate headquartered in

Hong Kong. The Company has been listed on the Hong Kong Stock Exchange (HK Stock Code: 242) since

1973. The Group is primarily engaged in the property, hospitality and tourism, and investment sectors.

REBR 1972 £ - BBURES  ZESCREHNABEHUNFEELE XM 1973 FEBEBHERZ A
(BBRONR 242) £ - RO XBBIEWE  HEER - REHERSE -

Vision : Mission Principles

B = 5 9p EERE
To be the most trusted To create shared value for
conglomerate in Hong all stakeholders and the Integrity and
Kong’ Macau and Asia communities in which the Virtue

Group operates
AFNERLERIE
HEEE

5 55 78 B 3 8 B 55 M 7
RAEFERE 2

MISTRIT

Our Business

M ER

Property

i &

With a prominent and successful track record in the
property markets of Macau and Hong Kong, the
Group has a comprehensive portfolio of commercial,
residential, and retail property developments.
Furthermore, we are dedicated to providing
seamless one-stop asset management services, which
include sales and leasing, property management,
cleaning, laundry service, and tenancy support. The
Group is also steadily growing its influence in the
real estate markets of Greater China and Singapore,
thereby solidifying its position as a key player within
the region.

AEEERMNEBHETSNRRAEER  HESHERRREASHEDX » FENZTERAE I HMED
REZEN - UXEEETERYE  BEYEHE  HE 82 FR > ARNECERBS  EAPEHERFMRKME
TENFENRE  RME-PZETEETEANERM -
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Hospitality and Tourism

B JE H R & bk

By embracing the “Tourism+" philosophy, the Group plays
a pioneering role in fostering cross-sectoral, cross-discipline,
and cross-industry collaborations. Through our expanding
portfolio of diverse services, including hotels managed
under the Group’s hospitality arm — Artyzen Hospitality
Group, the world's largest high-speed ferry fleet TurboJET,
cross-border coaches, event-hosting venues, entertainment
attractions, and retail operations, we create synergies that
go beyond individual components, unleashing “1+1>2"
benefits. By capitalising on integrated hospitality and tourism
opportunities, we strive to create an environment that fosters
inclusivity and ensures that everyone feels welcomed.

REBFRE R+ BRES - RAEBEEX  BEE  BTESHFEANLEEE - ENTHEERBAS - EhEE
HAEENNBEEEEEQR RREEEE | CEREENZHBEE R LEARENSEMBE [EHRH] - BR
FERYE UERHED SN  BERELIFBNCETEERS - FELCOBEHAEKREXRY  HMRKRE-RHK
MIER - WE N+ WiBRENE ARV EBERESELHENENHARERE  SEANRIEZNE -

Investment

rE

The Group's diverse investment portfolio covers integrated
resorts, international retail brands, cruise terminal and more.
With “Tourism+" as its growth strategy, the Group plays an
active role in the development of the Greater Bay Area and
advocates sustainable development in the region.

AEBNREEGSZ L BEGESERN - BRZERE -
BWITES - AKE IR+ HREWK - RESEAZERE
REEBERNAHEER -

The Group Clinches the “Hong Kong ESG Award”

AREBEEE [ HFHBESGE ]

The Group is committed to creating long-term value for all TEEEIAFTEEOEREREBEZI -

stakeholders while actively addressing climate change and reducing TEBESTESLCHNERERLVEREE -
our carbon footprint. In 2023, the Group was honoured with the 2023F » AEBEXEE BT EREHIS

prestigious “Hong Kong ESG Award"” by the Chinese Manufacturers' B [EBESGHE | UESAEEEERE .
Association of Hong Kong, recognising its ESG efforts. s g

g 7iong, recognising HENEEEATENLE -
The award serves as a platform to celebrate and commend R . . “ .
outstanding ESG practices within the Hong Kong business ZREAREBEHREHRTE  URITFHIEESG

community, aiming to inspire local enterprises to accelerate HREPGLRE MBI EEMRER
their transformation and embrace sustainable practices. ERTISERRE o

The Group is grateful for this industry recognition, and reaffirms KEF+HORHLANIT > LARZBEE
our pledge to uphold the core values of “Integrity and Virtue”. S [HEms | WROVER - LUSHREEE -
S == =R R

We will continue to adopt a proactive and pragmatic approach . _ Do L
in creating a pleasant, diverse and sustainable community and Ef% 82 7o At B A 35 A 8 R B9 M AR AL B AN
B o

built environment.
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Performance Highlights

Performance Highlights

r Environment
MEVIRIR

In addition to the Group’s
Sustainability Steering Committee,
our Artyzen Hospitality Group
launched its dedicated ESG
Committee in 2023 to manage
ESG issues, including climate risks
RIYTERRESEZES SEET
TR E RS R E TR 2023 FARAL

ESG ZRE UEREBERIERER
ERM ESG &

=

Jeen
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D Progress of 2030 Environmental Targets
2030 FERIRATERE

4 38% in carbon emission intensity
compared with 2017

BN 2017 F  IRBEHGEE § 38%

4 15% in electricity consumption
intensity compared with 2017

HEER 2017 F HERE §15%

¥ 33% in water consumption intensity
compared with 2017

B 2017 F - FKBE § 33%

4 37% in waste generation intensity
compared with 2018

B 2018 5 - EEYIEAETEE § 37%

> Achieved the number of Green
Building Certifications in our
recent portfolio

SESINMEERBERE
BeERRE

D> Continued expanding our disclosures
on climate-related information based
on the Task Force on Climate-related
Financial Disclosures’
Recommendations

RIBR AR R T ER R -
EMSERAMKENRIEERARS

D> A rooftop solar power system at
TurbolJET generated 315,860 kWh
of electricity in 2023
£2023 5 EHRMMBEREH
AGHERERRELBRESE
315,860 TEREF

Our People
RMHHET

> Total number of employees:
3,339 (116% vs 2022)
2RETAH 3,339
(820224 1 16%)

D Total workforce by gender:
42% for women and 58% for men
BRI DRI E DA
BT 42% BHEET(H58%

[> Total training hours: over
24,000 (1 74% vs 2022)

IREIZ I BFE 855 24,000 /NEF
(82022F T 74%)
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[> Over 3,700 hours of occupational
health and safety-related training

AT (IR R BB 3,700 /MBS

[> Average training hours per employee:
g g p ploy
6.8 hours ( 1 89% vs 2022)
TN B TZINRFE 6.8 /N
(820224 1 89%)

[> The headquarters of Property

Management Division and its managed
properties have been enhancing its OHS
management systems and renewing its
1SO 45001:2018 certification

VIREERBHATRAEENYE—E

OB ZREERSG WHEFH
1SO 45001:2018 2%



> Donated a total of 30 million RMB

Our Community
BN E

> Supported the publication of . e
> HK$.21'0.86'36.8 of monetary Hong Kong Chronicles with a total of > ﬁ%lgsb :’orasteSp‘ng?;rZZ:;::J;T;r:-iiiir:cgte
and |n-.k|nd gifts donated HK$10 million donation in community activities
:;;:;I;zsw N between 200and 2024 52136 BT EBRTR A F 0% - S
21,086 368 #52 2020 220245 FAR - SRR RS M EED
e 1,000 BT X (FEE)

4w 4B A AR
> Participated in 223 programmes

#2684 223 EER
over the past three years to
support the Asian Fund for
Cultural Heritage Conservation,
which aims at the conservation of
Asia’s cultural heritage

BEZFHIE3,000 EARS  UXEF
EMLEERER SRR RETE

> 3,428 total hours of community
service contributed

HERE AT R 3,428 /N

> 9,990 number of beneficiaries served
SEABEE 9,990 A

Our Value
ES A (D)

> The headquarters of Property > Property Management achieved an average satisfaction

D> 82% of our suppliers were based

Management Division and its managed rate of 97% from 1,736 residents and tenants
properties have been obtaining and 1,736 BZ AT MEFENXEERBNFIIREER 7%
renewing its ISO 14001 Environmental
Management System and ISO 9001 Quality
Management System Certifications

MESEERIATIRAETENYED
BB IHEEH 1S0 14001 IBISESE R H
#1150 9001 REEHERHRE

> Macau Tower attained an
average satisfaction rate of
99% from 1,242 visitors
1,242 B2 R R bR
HETRmEESR 99%

> Artyzen Habitat Dongzhimen
Beijing received an average
satisfaction rate of 92% from
over 372 guests

ERN2EZHERHILRREMER
BEBENFIREES 92%

in Hong Kong and Macau, where
most of our business was operated

HME82% W ERNEE
TEXBHAEE — B
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Performance Highlights

Major Awards and Recognitions

TERBEMER

In 2023, we have been honoured with numerous awards and accolades in various fields, including:

£ 2023 F - HAEFEEREGSFZRIBMKE B

¢ Chinese Manufacturers' Association of Hong Yc Asia Pacific Property Awards 2023 - Best Hotel

Kong — Hong Kong ESG Award
BRTEMBHEE - 5B ESG =

TVB ESG AWARDS 2023 - ESG Special
Recognition Award

TVB(BRE - tEREAARE) 2023 - ESG 455
LS

22" Hong Kong Occupational Safety and
Health Award — Safety Management System
Award (All Industries)
FREEBBEZEREAR - Z2ETEAE
RE (BITEFEA)

IR Magazine Awards - Greater China 2023 -
Best Crisis Management

REEBEREBERS - KPEMHE AL 2023 - 5=
EHER

Hong Kong Green Building Council’s Biz-
Green Dress Day 2023 - Most Popular Award
- Gold

EBGOEEESNE B YR 2023 - 5%
BiKE -8

Hong Kong Designers Association Brand
Design Awards 2023 - Excellence in Best
Marketability Award — Macau Tower

BBRETA SR AEMRBRET A 2023 - HiE
AR ET R R - BPIr A

Macao Green Hotel Award 2022 - Silver
Award — Artyzen Grand Lapa Macau and
Grand Coloane Resort

RPURROBIER - iR 5% - BPIERDGIEFERE
A EEBTE

Architecture Singapore — Artyzen Singapore
DARFBME KR 2023 - 0 & EEEEE
#Et - IR RBIE

China Real Estate & Design Award 2023
- Future Project category - Silver Award;
Planning Design category - Merit Award -
NEW BUND 31

HbEERRET R BE- B 2023 — FRRIEHE - $R1E ; A
Rt - BFEE - w31

MIPIM Asia Awards — Best Hospitality,
Tourism and Leisure Project — Bronze Award
- NEW BUND 31

MIPIM ZE K H - HEEE REMNKEER -
2 - mr# 31

10" PropertyGuru Asia Property Awards
(Mainland China) - Best Landmark
Development & Best Mixed-Use Development
- NEW BUND 31

% 10 J& PropertyGuru Sz N R ENE SR (P EIAth)
- FEMEEERARFERESHIER - 5i# 31

18" PropertyGuru Asia Property Awards Grand
Final — Best Mixed-Use Development (Asia) —
NEW BUND 31

% 18 J& PropertyGuru BN B ER4ARE -
FEHFERREER (M) - 5# 37

31°" Asia Pacific Interior Design Awards 2023 -
Excellence Award - NEW BUND 31
FINEEABEART AR 2023 - EEH%E -
BI# 31

World Design Awards 2023 - NEW BUND 31
AR5 2023 - F7# 31




BFh&EZ2H
Stakeholder Engagement

B & B

Maintaining consistent and productive communication with our stakeholders is imperative for the success
of our business. Their valuable feedback allows us to recognise emerging risks and opportunities within
our operations, make well-informed decisions to enhance our sustainability strategies and priorities, and
adequately prepare for future challenges.

FEERREFOERSANEE BEMEBNRIWEHREZ -FOENEEREBEFURMABAEER R
R#E #MATUEHERRRBNELEISHFEEASIRE  BRRRBMT T D EHE -

Materiality Assessment

EEZRENM

In 2023, we conducted a new group-wide materiality assessment,
reaffirming our steadfast commitment to meeting the evolving
expectations of our stakeholders. Our business is influenced by a
diverse range of internal and external interest groups, who either
have substantial impacts on our operations, or are themselves
significantly affected by our activities. These stakeholder groups
encompass customers and tenants, employees, industry associations,
NGOs and local communities, shareholders and investors, and
suppliers and contractors.

The materiality assessment was conducted in the form of an online
stakeholder survey, for a duration of three weeks in October 2023.
We reached out to around 1,000 stakeholders spanning six different
interest groups. In the end, we received a total of 372 responses
with a robust response rate of 37%, successfully showcasing our
meaningful engagement to gather invaluable insights from our
stakeholders.

Moreover, about 92% of those surveyed believes that the
Group'’s sustainability performance has either met or exceeded
expectations. This demonstrates that the Group overall is on the
right track with regards to promoting sustainable development.

20235 @ RfHEAEENEZEREEN
o UREAREMERESOEHRER - WA
B0 o AP A9 3R 7% B A [E /Y ;O B0 A0 &R @ 40
NENESSMRAE  #HABRMAEENRE
RE - NHEEXARMAEBIBHRZE -
ELERNEREEF  HEF-BI T
BE - FBAFAS - SR UERR -
REE - HEBMNARE -

1£2023%108 » BMEBAB=ANEFOE
BIEBERAE > BETEEZETM - KM
BT HEI1000EREAEARNMNEHESE
BAWEN2MESE  BEBZEEII% o EFE
EREBEENRERYE  FRRESEEEN
El8g °

o 2% WRTHERS - AKENATRF
BERRRBRCEIFELEYN  RREEHE
HETSERRNEZERBL O ERE -
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Stakeholder Engagement

Assessment Process and Analysis

A EBREMN 2

BREA=SHERG - FFNREHEE
BAMESHEZFAERNZRE -

We employed a three-step approach to identify, prioritise, and
validate material topics that are considered to be of utmost
significance to the Group and our stakeholders.

4 )
Stage 1 In 2023, we initiated a materiality review with the support of an independent consultant.
o A total of 23 sustainability topics that are relevant to the Group were identified, and
Identification organised into three main categories: Environmental, Social, and Governance (“ESG").
— n
S #2023 %  RVEB BN EE TRDT 2 EOEERMTE - HAEETH 23 HRARE
ol RN E ST AR RN AR IEER A BNEAR ([ESG)) o
N J
4 The prioritisation of sustainability topics was determined by analysing the 372 R
Stage 2 questionnaire responses we received out of the 1000 surveys sent.
Prioritisation 18 material topics were identified as most material to our business and stakeholders.
B FAFIHLEEX T E 1000 1D RE%E Fi5HE  WKE 372 HEE - RMEBITRENEE  BETSHE
HF BRRBENEBRRF -
S BPMEEHETN 18 EAFERRBEAUEBNFNEREENZE y
N
Stage 3 The findings of the materiality assessment and the list of material topics were reviewed
Validation and validated by the Group's Sustainability Steering Committee and Executive
=R Committee.
ZE BRI AR R R A RN AR R EE RS ENAITREEEENRE -

"




FhESHE

The matrix below illustrates the mapping and plotting of material topics, based on their level of
materiality to the Group and its stakeholders.

UTHEERTTSEITFERRZELIEEARASOENEEN -

Importance to Stakeholders ¥ & NEE 1+

Importance to Shun Tak = EEBHNEEM >

Governance

Environmental Social
i Ml &

Sustainable buildings

AFRER

Energy consumption

BETRH

Climate change

RIREL

Greenhouse gas ("GHG")
emissions

BERBHERK

Materials for construction and
operations

BENEERM

Water consumption

IKE R E A

Effluent and waste

SEIKEEEEY)

Occupational health and safety
BXREREZ2

Regulatory compliance

BFER

Anti-corruption and ethical
business conduct

RESRERER

Customer health and safety

BERERZE

Labour-management relations

Customer privacy

BERL

Promoting arts and culture
XL B R Cybersecurity and data privacy

BERERYBLRE

Community investments

Diversity, equity, and inclusion

Z - FEMHE

Employee training and education

STEINNHE

AHERRBE 2023 13



Stakeholder Engagement

Key Sustainability Issues

IEHEERRNEERSE

The latest materiality matrix presented above indicates that
our stakeholders have identified a diverse array of top-ranking
concerns, with a strong emphasis on governance and social aspects,
followed by environmental considerations.

Compared with our previous materiality assessment results, our
stakeholders have recognised the increasing importance of good
corporate governance in guaranteeing a company's sustainability.
The results prioritised the significance of regulatory compliance
in ensuring that our operations align with applicable laws and
regulations, and highlighted the continued importance of
upholding high ethical standards, such as anti-corruption measures,
cybersecurity and data privacy, ethical business conduct, preserving
customer privacy, and fostering strong labour-management relations.

The findings have also demonstrated our stakeholders’ increased
attention to safeguarding the health and safety of both employees
and customers, reflecting a larger trend focused on personal
well-being. Our continued efforts to promote social welfare have
received significant recognition from stakeholders as material
aspects as well, including promoting arts and culture, community
investments, diversity, equity, and inclusion, as well as employee
training and education. These rankings highlight the significance of
our commitment to creating positive social impacts and cultivating
a workplace that embraces inclusivity.

Within the environmental realm, climate change, GHG emissions,
energy consumption, and sustainable buildings are considered most
material, as the results serve as tangible reminders for the Group
to renew its commitment to creating a sustainable and eco-friendly
built environment, minimising energy usage, and addressing the
impact of climate change.

14  SUSTAINABILITY REPORT 2023
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The table below provides a summary of the 18 identified material topics, encompassing environmental, social, and
governance aspects, along with their impact boundaries.

TREAZHCHPWIBEEEZRE  RERE - +ENERFIE  REKEHE -

Impact Boundaries

-2 -3
Category Material Topics NGOs Suppliers
X 5l EERE Customers and Industry e || il and
Employees AT AT and Investors
Tenants Associations | Communities EEE Contractors
T FF B A 48 ,*»;iﬁ% HEE K
EARHE AER
Climate change
SRR v v v v
Greenhouse gas v v
("GHG") emissions
BEREEHE
Energy consumption
ey e v v 4 v v
Water consumption
Environmental | ;x&E(E A P v v v

B
Effluent and waste
SSkE v v v v
S_}J;_i;c‘amable buildings 4 4 / 4 4 /
Materials for
construction and
operations v v 4 4 4 4
EEMEEREM
Occupational health % % % % % %
and safety
R Eﬁi;zi
Labour-management / / v / %
relations
Employee training and % v J J
education
ETFIEKE

ial Diversity, equity, and
S?oic!éa inclusion v v v V4 v v

S PEFLRE

Customer health and

figfé%iﬁiﬁﬂ;zé / / v/ / / /

giol‘%rél%nity investments / / / / / /

Promoting arts and
culture

X2 R

AN
\
N
§

gulatory compliance

B AH

Anti-corruption and
etmggl business conduct
Governance RESREHEEE

B Cybersecurity and data
privacy

i@%t%&%ﬁﬂiﬂ[‘s

S TS S S
S TS S S
S TS S S
S TS S S

Customer privacy

BE R
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Stakeholder Engagement

Stakeholder Communication Channels

KOEBERE

o
)

As part of our ongoing stakeholder engagement efforts, the Group has been employing various communication
channels. In this year's stakeholder engagement survey, we specifically inquired about the preferred channels for
staying informed about the Group's sustainability-related initiatives. The top three channels identified by our
stakeholders were the company website, social media platforms, and annual sustainability reports.

The following table illustrates our strategic approach in selecting communication channels tailored to our specific
stakeholder groups:

FEERATANAEEABRBHENER  UWENEPNSERE - EAFERAESRAES - RGN T 1M
ERNAEEENEAEETHAREOABES - BPEEN=ARESBEADAY - HREFANEETHER
R#E o

TRHEAXMAEBESNERBMRNVBBERERRE

Stakeholder Group

Communication Channels

BFOEHA

NGOs and Local

Announcements

Social media

B Annual Reports, Interim Reports, Circularsand m F3 - fHH%E - BERRAE
. énnoun:emer;ts't m AT
orporate website . N
Customers and Tenants P - ; BREFREERSET
EEREP B Customer satisfaction survey =5 518
= B Customer service hotline . E‘ A 75 2 A%
B Regular meetings mEMERE
B Social media m iR EEE
B Annual Reports, Interim Reports, Circularsand ®m £3 - FHKRE - BRERAS
Announcements . B P 4 A I 5
M Intranet and emails P
Empl B Newsletters m 4 EEH
mployees K
BT B Recreational and volunteer activities m R RA % TES
M Review and assessment LRGSR aT
B Social media m iR
B Training, seminars, briefing sessions mEY - FHHE - B
B Annual Reports, Interim Reports, Circularsand ® £33 - FHEE - BRRAS
. é‘nnoun;emerz)ts't m AT
iati orporate website
I/@gstr;;}Assoaahons . PresF; oo mEE
TEBS ) mEHERE
B Regular meetings il
B Social media B HERRE
B Annual Reports, Interim Reports, Circularsand ® £33 - FHKEE - BERRAE
Media énnouncemer;)ts't B A T4
P W Corporate website m B
M Press releases ol oo
. . m iR
M Social media
B Annual Reports, Interim Reports, Circularsand ®m £33 - FHKRE - BRRAS

B i E R E

Community service programmes o
Communities Corporate)\,/vebsite prog RN
3 BT B8 R Joint prorects m 17 18 B
At B BT %TEH

Volunteer activities mEIE

B HERER

Shareholders and

Annual General Meeting and other
shareholders meetings

Annual Reports, Interim Reports, Circulars and
Announcements

Social media

mAFEEERHEMRRER
mER - RHERE > BRELE
mEREENSTMETER

Investors
BERREE Meetings with investors and analysts m X E
Press releases B AERER

Suppliers and
Contractors

HEEREAEZS

Annual Reports, Interim Reports, Circulars and
Announcements

Review and assessment
Tendering processes
Training, seminars, briefing sessions

mER > PHEE  BRRASE
mEBEMTME

mEERRE

mEH > AEE > BNE
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Our Governance
KMENES

The Group recognises the importance of a strong governance structure on its sustainable development
and long-term success. We uphold high standards of accountability, integrity and transparency to create
value for our stakeholders and contribute to a more sustainable future.

AEBRFEMBEINELCRBHRATHERRENEFIRIADNEZN - KARSSBENEES - BE
MERE  BEOEAEEE URFAUFENKRKELER -

Corporate Governance

EEER

The Board of Directors (the “Board”), the highest governing body of EETERAEENBREREEN > BBRBEL
the Group, provides top-down decision-making that guides the Group MTHRE  EEEHRRRE  ERSE -
in terms of strategic development, risk management, sustainable TRERREREEEENZE -
development, and overall financial and operational performance.

EFEHNEBYFHTESRABHITE
EHAR  YHBETREZESWHEY  8FFH

The Board comprises four Independent Non-Executive Directors
and five Executive Directors. It is supported by four committees: the

Executive Committee, the Remuneration Committee, the Nomination TEEE - FMZEES  REZEIRER
Committee, and the Audit and Risk Management Committee. FEBREEZESR -

Audit and Risk
Management Committee

Executive Remuneration Nomination
Committee Committee Committee

4= =] = =1 = %V&Jﬂﬁi
HITZEE® FMEEE REZEEE E‘é%é%
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Our Governance

Overseen by the Executive Committee, the Sustainability Steering Committee (“SSC") is responsible for formulating
sustainability strategies and reviewing related performance. The SSC is in turn supported by the Sustainability Taskforce
Team and its two working groups: Green Office Management Team and Green Ambassadors.

FRUTZEENEAET  THERRESZE S8 EEENTRERRERARIEERR  MABEEEE8S
ERUHERRIFARETHMEINEF  ERSLFCHAIZERIMEANZERE -

Our sustainability governance structure is shown in the diagram below:

AW ERRERARBUOTE:

Board of Directs the Group’s sustainability governance practices and
Directors strategic development

Exg REXAEECAFBEEREANERNER KRR

Executive
Committee

BITEES

Oversees the activities of the Sustainability Steering Committee

EBURERRBEEREENIE

Sustainability Formulates the Group'’s sustainability vision, strategies and policies
FEAKE 2 FERRNES - KBRBEXE
Monitors and evaluates the Group’s sustainability performance

EENFEAEE I FARRNRE

Steering Committee

Sustainability Assists in establishing the Group’s sustainability plans and targets

A ERE TR Ii)_(gsutes action pIans and facilitates its implementation across business units
BEITHARLREREBHMPANERER
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Risk Management and Internal Control

HFHER

[ Bz B K AP B 42

The Board regards risk management and internal control as vital
parts of the Group’s overall operations, because they allow for early
detection, management and reduction of risks. These risks vary in
type, from operational, financial, legal compliance, to cybersecurity
and ESG risks. Thus, the Board has assigned the risk management and
internal control responsibilities to the Executive Committee and the
Audit and Risk Management Committee, ensuring the sufficiency and
effectiveness of our risk management and internal control systems.

The Executive Committee designs, implements and monitors the
Group's risk management and internal control systems. The Audit
and Risk Management Committee evaluates the effectiveness
of these systems in minimising relevant risks, and ensures that a
sound framework is in place for the management to perform its
organisational duties. Our risk management framework also involves
the various business and supporting units, as well as the general
staff in day-to-day operations. Heads of business and supporting
units are in charge of maintaining and updating their risk registers
and self-evaluating the adequacy of their internal controls, based on
established risk management and internal control frameworks.

Sustainability Governance

ESESREREERANERHEEREBEE
ZHEE  BUKERR - EERRBREAR -
EEREBNEREETRR & BEEE - MK -
FEEH ARZTEZHNESGEKBE - FIt -
EESCKAREBERADELRETHRE
BITZESNERREREEZES  UE
REEZINERNRBREERABEERSE °

HITZESEEHE  BERKEEEENE
REERABEERS  MELRKRARER
ZESAEETHEARARTREMABRR
FHHEY  IEAREEBETUZEETH
EEASNEE  RMOEAREEERES
SEANZTEBMEARYENF - URHABET -
EBRNEZYBHIETERERVTNERHLAR
BEEX IRBHENEREENRDERE
R FHRMEENBRTME -

HiFERRER

Under the leadership of the Group Executive Chairman and
Managing Director, the SSC is composed of representatives from
the Executive Committee and key business and supporting units'.
Since its establishment in 2012, the SSC monitors and reviews the
implementation progress of our ESG-related targets and initiatives.
The SSC is also responsible for updating the Board regularly
through the Executive Committee on the latest development of
sustainability matters.

Over the years, the Group has maintained a comprehensive set of
sustainability policies in line with the Group's sustainability goals. The
sustainability policies and related initiatives are regularly reviewed
to ensure compliance with current regulatory requirements and
alignment with evolving business trends.

The Sustainability Taskforce Team, which operates under the supervision
of the SSC, implements the policies by coordinating sustainability
initiatives across the entire Group. It is then the responsibility of
relevant business units to incorporate sustainability practices into their
operations and formulate their own management strategies.

In September 2023, the Group's hospitality division, AHG, launched
its dedicated ESG Committee, who meets regularly to systematically
address ESG issues while remaining in alignment with the Group’s
overarching sustainability strategy. This marks a significant step towards
fostering sustainability awareness among AHG employees and the
society, as well as vertical integration of ESG efforts within the Group.

EEETREIFRESHLENEST » IF
BRREEZEENHERBHTEEENE
EXBREDHIMFANKRAER - B2012F KL
IR AFERREEREE - EEENRR
RE - #ERERHEERNBENEREE -
IHERREEREEIERBITEES -
MESEETHPEBRIHFARREENGEHNBE -

ZHER > KFEFNIFNE-EZEANTHERE
BE  UHEEENTHERRER - B#ME
ERRBAUTHERRBIRNEBESR - BRY
BENMNEEER  THRIEHBARNEBBZ
REFRD °

UHERRIFIMAEISERREEZES
MEETENF  HAKENIFERREERE
EHR - HHEBEBHMAEEEHEELEHE
MAHBEEY  UHESENEERE -

12023598 ' EEANKEREEEEKLT
HEWNESGEE®R - ZZESTHEHEE -
TEULEERZAERESGRIE » "G 8
BEREBNTEERXERK - HESGEE®
Ry RFUERAEREEEIREEES
HBHTHERRENIE  FEEIURLEM
TEERMEBESHEGER » #MERESR
mHAFERRER o

1 Deputy Managing Director, Executive Directors, and representatives from Property and Hospitality and Tourism businesses, Group Human Resources

Department and Group Corporate Branding.
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Our Governance

Ethics and Sustainability Policies
,u\&—_l-j:i_]t'mﬁééﬁﬁk%

In addition to a clearly defined governance and management structure, it is also crucial to have explicit policies as
operational guidance in our daily activities across all business units, ensuring that our operations are consistently
carried out in a sustainable and responsible manner. These ethics and sustainability policies work together as a cohesive

framework to protect the interests of the Group’s stakeholders.

MRTHBREECEANEEEREIN  £EBMANBELENERBEBRELAES  UBERRMBLN—UIHENESTEN
FREEER - CEEENTHEXRREBEASE—IER  REEEZHENRE -
The Group’s Code of Conduct (“Code”) establishes the foundation REBW(TASTA) ARPANEEF EE %

for ethical business behaviour throughout our operations. It
addresses various aspects, including bribery, fraud, extortion, money
laundering, and anti-corruption.

The Group regularly organises anti-corruption training sessions
for directors and employees, specifically inviting the Hong Kong
Independent Commission Against Corruption to deliver targeted
training programmes. No significant instances of misconduct were
reported during the reporting period.

In addition to the Code, we have a Whistleblowing Policy in place to
foster a culture of transparency and protect individuals associated
with the Group, including employees, business associates, suppliers,
and customers, free from any forms of retaliation when reporting
potential wrongdoing or improper conduct in our daily operations.
The Audit and Risk Management Committee has been delegated the
responsibility of monitoring and evaluating the effectiveness of the
Whistleblowing Policy. No significant cases of whistleblowing were
reported during the reporting period.

The Group has implemented a Sustainability Policy, Sustainable
Procurement Policy (“SPP"), Supplier Code of Conduct (“SCC") and
Climate Change Policy (“CCP"). Under the supervision of the SSC, the
Sustainability Policy serves as a comprehensive framework that goes
beyond mere legal compliance. It provides guidance to the entire
Group, emphasising the integration of sustainability considerations
into all decision-making processes, and fostering a continuous
commitment from employees towards sustainable improvement.

In 2020, the SPP and SCC were introduced as complementary measures
to enhance the effectiveness of the Sustainability Policy, each with a
distinct focus on different types of stakeholders. The SPP concentrates
on the internal procurement processes, prioritising environmentally
friendly and socially responsible products and services. On the other
hand, the SCC sets out the sustainability expectations for our suppliers.

In order to effectively manage the risks posed by climate change, we
implemented the CCP in 2022. This policy, along with our existing policies,
forms a cohesive framework that propels the Group towards meeting our
2030 Environmental Targets”. For detailed information regarding our
environmental targets, please refer to the “Our Environment” chapter.
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Supporting the United Nations Sustainable Development Goals

XEBABETHERRERE

As we reach the midpoint towards the 2030 Sustainable
Development Agenda deadline, there is a growing global urgency
to accelerate progress. As a prominent listed conglomerate, we
are dedicated to fulfilling our corporate social responsibility
by strengthening our commitment to the United Nations SDGs.
Recognising our role in achieving sustainable development, we
firmly believe in creating sustainable value for both our company
and society in the long run through ongoing enhancements in our
sustainability initiatives.

In 2023, we reiterated our dedication to aligning our initiatives
with the established SDGs. Furthermore, we take pride in our
commitment to an additional SDG, specifically "SDG 9: Industry,
innovation and infrastructure," as we prioritise the construction
and development of green sustainable buildings that foster
innovative green technology within our property and hotel
portfolios. Detailed information about our contributions to
the eleven SDGs can be found in the respective chapters of
this report.

Our Environment

ERNERR

CLEAN WATER

AAND SANITATION

1 RESPONSIBLE CLIMATE
CONSUMPTION ACTION
AAND PRODUCTION

Our People
BMANET

GOOD HEALTH QUALITY GENDER
AAND WELL-BEI EDUCATION EQUALITY

/> | gl o

DECENT WORK AND
ECONOMIC GROWTH

(GOOD HEALTH INDUSTRY, INNOVATION I RESPONSIBLE

AND WELL-BEI

o

CONSUMPTION
'AND PRODUCTION
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INDUSTRY, INNOVATION
AND INFRASTRUCTURE

PARTNERSHIPS
FORTHE GOALS

Our Community

EMOWHE

GOOD HEALTH QUALITY 17 PARTNERSHIPS
/AND WELL-BEI EDUCATION 'AND COMMUNITIES FOR THE GOALS

e

PARTNERSHIPS
FOR THE GOALS
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Our Value Chain
R EEE

AHEBRES 2023 21



OUR ENVIRON
PRV IRER

¢%%W W * ..w.a,
L #»ﬂ
¢ e ¢#..wm.m




EPNIRIE
Our Environment

HMRVRE

As the Group with operations across various sectors, we recognise the significance of managing and
monitoring our environmental impacts, including our carbon footprint. This year, we have enhanced our
climate resilience through the identification and prioritisation of material climate risks. We also actively
engage our stakeholders to foster collaboration and gain valuable insights on climate related actions and
policies that contribute to our ongoing sustainability efforts. The Group is committed to continuously
improving our environmental performance and exploring opportunities for further advancements in all
aspects of our operations.

HAAEBNEESRZETE  AURMAOEBEENEZRXBMEENRRTEFEEE  HRHIEZRMY
BED - SF  BMABBRNVIREEARBREERBNELRTF  BRALIAN [RFEM] - RMOLEEREE
HBENENSE  YERGMEEEREEABTHIRENE:  ELEESRBYRMASASERRNTE
B e REHNFHENEZRARER  URRE-TKHEEATZBRARRALEES -

CLEAN WATER INDUSTRY, INNOVATION ‘SUSTAINABLE CITIES S| 13 CLIMATE 17 PARTNERSHIPS
AND SANITATION AND INFRASTRUCTURE

v &3

ACTION FOR THE GOALS

Material Topics Covered:

HMENEEZRE

The Group is committed to tackling climate

Climate change change and fostering a sustainable built Effluent and waste
o environment. To achieve these goals, we have —
_MI 1t implemented various measures to enhance Vi) 7k§ﬂ@%

energy efficiency, invest in renewable energy,
conserve water, promote waste reduction and
recycling. We have also sought out opportunities
to collaborate with stakeholders who share
our vision for constructing green buildings and

GHG emissions infrastructure, as well as other green initiatives, Sustainable bU|Id|ngS
SE 2R 4T B HE to create synergy in climate actions. BT k=

AEBHIEHRREE  EEITFERRED
BERE - REELER ﬁ%ﬂ’ﬁaﬁéﬁﬂélﬁ
it URSHERNE - RETBLERR - &
WAKX - BOBEMAMERE I - iﬁaﬂaﬁﬂl%@?&

Energy consumption BReEE  ERRERAMEBEE X Water consumption
RERFAFESNEDESHE  UEEHER o
ab 7 N
RE R H 78 RE L1 B AL R 7K - KE IR

y

Materials for construction and operations
BEMEERM
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Our Environment

Trailblazing Path of Green Buildings

FAREEEZR

The Group is committed to sustainable development and CSEEBEDURFERRNRERENEE

environmental stewardship, striving to create buildings that BHEERLEEBEYEEDNEE - EFMW
minimise their ecological footprint. As part of this commitment, the —ZIBENEESOREDE  SETRM

Group has undergone green building certifications for numerous
projects. Below table displays the Group's portfolio of certified

EARERRNAS - UTFHETEEERE

green buildings, demonstrating our ongoing efforts to contribute WEReRRRE  2RAMABARTRMAD

to sustainable cities.

Property
%

FREZ H »

Green Building Certificate Achieved

CEREEERE

CHINA &

NEW BUND 31, Shanghai
g AT #3

W U.S. LEED Gold Certificate
X B REREIRIT R AT 82 TR (LEED) & RAHE

B 3-star, the highest rating, under China Green Building Design Label
TESEEERFTEANZERESER)

Henggqin Integrated Development

BERSBERER

M 3-star, the highest rating, under China Green Building Design Label
HTEZEEEIAEANZER(ESER

Shanghai Suhe Bay Area Mixed-use
Development

LEHTERSHREE

M U.S. LEED Platinum Precertification (Suhe Centre)
ZEILEEDA & R FARE (BT & )

B 2-star under China Green Building Design Label
TESEEERAERN-ER

Tianjin South HSR Integrated Development
AREEHLFRERRIER

W 2-star under China Green Building Design Label
TESEEERIRRN-ER

B WELL Precertification under the WELL Building Standard™
WELLfE R 2 SR E ™R WELLTE 32 &

Beijing Tongzhou Integrated Development
tEBMNGEERRIER

B U.S. LEED Gold Precertification (Plot 14-1 & Plot 14-2)
EZEILEEDE R TFERE (14 1M b 38 14-2)

SINGAPORE 3 /il 3%

Park Nova
bl

B BCA Green Mark GoldPlus Certificate
EXRECEEEZEESR

Les Maisons Nassim
OB

B BCA Green Mark Certificate
EXRREREEZE
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Building for Sustainability - NEW BUND 31

BERASEKRE - B3

Opened in October 2023, the 140,500 square metre NEW BUND
31, a joint venture between the Group and Shanghai Lujiazui
Development (Group) Company Limited, has emerged as a new
landmark in Pudong, Shanghai.

What sets NEW BUND 31 apart is its pioneering concept of
combining a performing arts centre, retail space, office tower,
and luxury hotel Artyzen NEW BUND 31 Shanghai into a single
complex — the first of its kind in Shanghai. This innovative
approach represents a significant milestone in sustainable
urban design and functionality.

NEW BUND 31 adapted a central district energy system that
provides heating and cooling for all buildings within, which
is far more energy-efficient than equipping each individual
building with separate equipment. On top of meeting the basic
requirements for energy-efficient building, NEW BUND 31 also
features a sustainable drainage system in line with the concept
of "sponge city", conserve hydroelectric power to energy
and optimise the building structure by using energy-saving
technology and low-carbon materials, all of which culminates
into our key consideration of environmental comfort.

As a result, NEW BUND 31 has proudly achieved the
prestigious LEED Gold certification and a 3-star rating under
the China Green Building Design Label, underscoring its
design commitment to achieve higher sustainable standards

and the adoption of innovative green building practices.

EMWERER

2023 F 10 BEMAE 31 24K EE L F
EXRE (5E) BERATMNESEEE GHHEE
140,500 5K 2 LB BRI HAZ -

Bl 31 MERTREZ EEREFRAIMEAES

ERERO - TEZEE #i#’“’l%%l]%%ﬂ’ﬂt;ﬂu
BN EREERA—B EELEEEEM -
EE A REHRRSE AW T R M EE
HRNWERERER -

A# 3 EEPREBEERAS JARNBHRE
BEYEEBENRS LLASRELERBEERN
REEADE - REEREIMBENELRE
RO A 31 KRS EBTS 84 ™
s BB AR KRR REAKE
MELBRELH hRBRBEHRMAYEANREFE
ENEHEE-

Bt BT# 31 RINESTEBNEERERIZR
sHE AR (LEED) £ AR BN =2 RPE 4%
BEERNER HRFAERTAEEHE
EeAHERE %ﬂﬁﬂ%ﬁﬁ?@Lﬁ*M’\JE«aﬁo
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Our Environment

Assessing Our Climate Risks

TR 0 RIRER

In response to the escalating severity and frequency of extreme
weather events, the Group has established the Climate Change
Policy (“CCP") in 2022 to provide guidance to our business units
and supporting teams in managing their individual climate
risks. The CCP serves as a tangible expression of our dedication
to addressing climate change. Our approach involves two key
components. Firstly, we continue to implement ongoing initiatives
and practices aimed at reducing the Group’s carbon footprint.
Secondly, we conduct assessments to identify potential climate
risks that may affect our operations.

In line with our dedication to transparency, we recognise the
importance of Scope 3 disclosure and commit to capturing and
disclosing emissions from categories of Scope 3 activities in
the future. By actively exploring and implementing mitigation
measures, we strive to minimise any adverse impacts associated
with climate risks.

The Group has embraced the framework established by the
Task Force on Climate-related Financial Disclosures (“TCFD") to
ensure consistent disclosure of climate-related financial risks to
stakeholders. The TCFD framework offers guidance on reporting
climate-related information across four key areas: governance,
strategy, risk management, and metrics and targets. This year, the
Group remained committed to climate disclosure by adhering to the
TCFD recommendations, as outlined in the following manner.
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To effectively manage climate-related risks and ensure that the impacts of
climate change are considered across various business units, the Group has
implemented a hierarchical and dedicated sustainability governance structure.

At the top level, the Executive Committee, delegated by the Board, provides
oversight of the activities carried out by SSC, which is in turn supported by
the Sustainability Taskforce Team to help facilitate implementation of related
strategies and policies across the Group. SSC plays a crucial role in formulating
sustainability policies and guiding the Group’s commitment to environmental
responsibility by taking into account climate-related factors when making
operational decisions.

An example of our dedication to climate governance is reflected in the
formation of AHG's ESG Committee in September 2023. This committee meets
regularly to address ESG issues, aligning with our overarching sustainability
strategy. This governance structure ensures an integrated approach to addressing
climate-related risks throughout the organisation.

FEEREREERZEBRR  UTRRSEBDHIZERGELCOHLE W
EREXR IRV UHFERRELGRSE -

ERRARSREE - ESERRITEESREEETHERREERSENTE -
MZEETFEXRTFPAEANIET  REEETHEZRERNBENER -
IHERREESZSEHENHEARE @ JARMABRERENERE » LI5S
EASRREEEREEZMAREEERRSD -

2023598 HREEEERL TEENECEEE  BETRMERMKRERTH
MERE - ZZESEHAREE  TETUEERFEBRESGRE - TEB
SEA-HUSERRELH  EtMEEESREVEZEMEHREER -

The Group is actively integrating green building features and adopting
energy and water-efficient technologies and products in our latest property
developments. Additionally, we are committed to exploring system upgrades and
replacements for our existing properties to enhance energy and water efficiency.

Our strategy is closely aligned with the views expressed by our stakeholders in this
year's engagement survey. We enquired stakeholders about the importance of taking
climate change into consideration during the Group’s decision-making process. The
survey results showed that the top priority for our stakeholders is to incorporate
climate change considerations into the development of our corporate strategy. The
second most important aspect is to take into account the environmental impact of
our new property projects.

EEEBHERTNEHERREETRAGCRERESEESE » WIFPEHREEIK
EMMER - ERBEENYE > BRASHERZELNERRE  ESERMN
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In 2020, the Group conducted a preliminary climate risk assessment exercise,
guided by the recommendations of the TCFD. This exercise further strengthened
our robust risk management framework, which encompasses a clearly defined
risk appetite, comprehensive policies, and procedural guidelines. These measures
outline the responsibilities of staff at different levels and facilitate activities such as
risk registration, analysis, evaluation, response, treatment, monitoring, and review.
It is important to note that our risk management approach extends beyond
traditional risks and includes ESG factors. We prioritise the identification and
mitigation of ESG-related risks alongside other significant risk categories, ensuring
a comprehensive and integrated approach to risk management across the Group.

The views expressed by our stakeholders in the engagement survey resonate
strongly with our strategy. We enquired stakeholders about what initiatives to
take in order to mitigate the Group’s climate risks. The survey results indicated
that the majority of our stakeholders believes that the Group should prioritise
energy-related measures, such as using renewable energy and establishing
carbon neutrality plans.

20205 - AKEHTCFOMNERCET T A RRARTME - BEIFE-F
ZETHEMBRRNARERER AT EFOABRATERRFRY R 2HNWBEMRE
FFiESl - ELEEBEHA T TRBAS THRE - WRETRARER - 2 - -
Y - BE - BEANREEITH - BEIZNE  RANEREERERTESR
FESRAR  BRESGEE - EMELBENNERESGHBRBUREMEX
EkER - UEAEREEERAZEMEASHEREERLE -

EPNERESHESEBAETRENBH -3 - RMNABTHOERRDAE
BB BRAEENRERRAR - REL&RET  KFIBFNERAEEREL
REGEREREER - SINERTBERRERHERDMETE -

Since 2014, the Group has been diligently monitoring and transparently
disclosing our Scope 1 and 2 greenhouse gas emissions in our annual
Sustainability Report. These emissions metrics provide a foundation for
benchmarking our performance against industry peers and setting targets to
drive continuous improvement. Furthermore, we are actively working towards
disclosing our Scope 3 emissions in the near future, expanding our transparency
and accountability in addressing the full extent of our environmental impact.

In a significant milestone in 2021, we introduced four 10-year environmental
targets for the first time. Below, we will outline the progress we have made
towards these targets and the initiatives implemented to achieve them.

AEBR0M4FUR-—E2EENRMN (HEE- N [EE=- | BEREIHFK
VTHEFETSEZRBETUT2EANSTRNETHRE - ZHREERTHE
THEMEARTHEENRE  IRREVTHELREENRERETER -
A BPEREGEE [SE=FHRNKE  UEXEMAEZAENEES
MEREE  #ME2ELREMEBHRENEE -
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Assessing and Mitigating our Vulnerability to Climate Risks

HPMIRR

A7 it A R B8 3R M Y SRR L B R

Building upon our commitment to climate risk assessment, we took
proactive steps to enhance our understanding of the potential
risks associated with climate change. In pursuit of this goal, we
conducted an extensive analysis of climate-related risks across

our organisation last year. An abridged version of the findings is

presented below, shedding light on the significant risks we face
and outlining the corresponding strategies we have developed to
mitigate them effectively. For detailed information, please refer to

last year’s Sustainability Report 2022.

Risks
= B

Extreme weather phenomena

Bin RRBE R

The rise in sea levels and average
temperatures

& T A F 39 ROB B £ A

Stringent laws, policies, and regulations

WEEERE - BERFER

Growing consumer preference for
sustainability
HEBEHURHEZRNFH BREMN

Heightened scrutiny of sustainable
performance

MEHAFARRRRES

Promote use of climate data software

EEEARGBEEERMS

EREMBRRERFEOERE - RAKRMT
BEEE  AEERMYREZCEENEE
BENTH HKTERE-BR RAXFYH
BEESENRREBEERETTZENDIN -
LTRAMERNE/R - BT RAEED
BEARGRR XA TRAERERSLRER
mEENKE - FHEF2HEF W Q0225

AHFERRRE)

Impacts
2

Physical Risks 8 & k&

B Increased maintenance and repair
expenses

M EE R M

W Higher health and safety risks
EENRENZZEAR

B Higher insurance costs

B S WRE KA
M Increased energy consumption
1 h0 BE R H #E

Transition Risks ¥ & [&@ &

M Increased compliance costs

12 0E AR

B Higher costs to outperform peers
HBHRENREES

B Higher risk of greenwashing
N TE N ORAR 9 L IR

B Growing data services costs

T 1R B B B IR A

Potential Measures

LIRS Yk

B Adopt sustainable building designs
KA FEZERS

B Provide trainings and safety
measures
REZIRZZ2ER

B Optimise energy demand and usage

BLERERNER

B Monitor regulatory changes and
environmental trends

EEERLNBLANREED

B Perform market research
ETT IS AW

B Monitor and review sustainability
initiatives

EENMEENEERRTE

B Optimise data collection and seek
partnerships

BLBERSEBRESREERYE
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Reaching for a Sustainable Future

BRAFEEROKRRE

The Group has established four specific environmental targets aimed at combating climate change. These
targets specifically focus on reducing carbon emissions, electricity consumption, water consumption, and
waste generation associated with our business activities. They not only serve as a corporate goal for us to work
towards until 2030 but also demonstrate our strong commitment to a sustainable and low-carbon future.

EEFET NEEERERERSBCNEARRERR - BEERRIAERNRD REEBRBENBRIEN - FE ~ F2kH

BYEL - EMTMERAEEE 2030 F—EH NERNEERR - BRERSHRMYHTFENERARRNBEEEGE

Update on Progress of 2030 Environmental Targets
200 FRIEEBENEHMER

Target: Each Reduction by 10% by 2030
BE  SRIREEN2030F AR 2 10%

Reduced by ‘ 380/0

Ca.rbc.m vs 2017 levels
Emission

Intensity 1Atk 2017 K »

Reduced by 1 50/0

Electricity vs 2017 levels
Consumption
Intensity FEE 2017 EXFE -

LYy o §15%

vs 2017 levels

Consumption
Intensity

FHEE 2017 FKFE -

a2 ) 33%

Reduced by ‘ 37%
vs 2018 levels

Generat_ion
Intensity — SEEIPIEEZEE
BYELRE ,JEM‘ 37%
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Driving Energy and Water Efficiency in Operations

EEEPRABBEMKERRE

Within the Group, we acknowledge the critical importance of efficient resource usage in mitigating the
impacts of climate change. By prioritising energy and water conservation measures, we can contribute
significantly to reducing our environmental footprint. Building upon the achievements of past energy-
saving and water-saving projects, we have formulated future plans to advance these efforts even further.
Our goal is to continually promote and implement initiatives that optimise resource consumption and foster
sustainability within the Group.

EEER  RMSRIGRHAAERYRERER2 NS EEHER - BBRELZEEHEMETKIER - HMEE
HRBOBRBRIMELER - B HMUBERAENERNEREAER L - HES RO REIERRT
g DE-SHERBETF -RMNEERTEHESNEETRANEE  UELEREENRERETHERRE -

Energy Sustainability in Operations

EEFHNRERASEM

In 2023, the Group made significant progress in enhancing 2035 » REFBELERHITEEREN
sustainability and energy efficiency across multiple properties and EERERSEMATEAER - RREZR

= — Kl
initiatives. From improving air circulation and cooling systems to - N -
. .. . . BB MM L RGN VERRERL AT - FK
adopting advanced energy-efficient technologies, we have actively R IR AN 2 R BN IR B RV B BE BT - B

pursued measures to reduce our carbon footprint and promote a BHBEIUERRDBRET » REFHEBHIRRE
greener future.

=, & In 2022, TurbolET installed solar panels as part of their sustainability commitment.
l?ii/giié. These solar panels successfully became operational during the year. In 2023, these

\. 3
@/@/iii panels generated an impressive 315,860 kWh of electricity.

2 TR 2022  WHMMEET ABERUATRTHEREORE « BEABLE
=

\ o TATIAE AR BB o 20235 BN 4315860 T B IS E /

It

o (O

Artyzen Grand Lapa explored the feasibility of installing solar panels on its old \\\
tennis court to harness abundant sunlight. The concept includes using the generated \
electricity to power electric vehicle charging stations in the hotel’s carpark, aiming

to reduce the carbon footprint and promote sustainability.

WP R SRR R RS E REABEROTIY - WA FRBLE R ERER -
\ BEARNAEENENAEEFESNED RS RBUME - SEAOREPLRET
\. HERE o Yy,
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Artyzen Grand Lapa has continued to enhance air flow circulation within its premises
by installing variable frequency drives on areas of its lobby, kitchen, and restaurants.
The work will continue into 2024.

BABRBEEBRBEAE  BENEEEBHZEEEEE  EHRESFTANIRER °
EEIESFEZ2024%F -

Artyzen Grand Lapa has achieved significant advancements in its cooling system
upgrade by replacing the second chiller and exploring the relocation of two

water-cooled chillers from the 20* floor rooftop to the 4t floor podium roof.

Grand Coloane enhanced energy efficiency by replacing two old chillers with advanced
and energy-efficient models. This included the adoption of an oil-free magnetic bearing
chiller, which offers multiple benefits such as lower maintenance costs, exceptional
energy efficiency, and minimal energy consumption, noise and vibration.

BPERBEEHSRASARSTEIRETERER » ERTE-G/RKHE » XEr8EK5
SIMEBRKEN0E EEMBEMEFE -
ERBREREEBBEMAEEMNSKEBRBTERENESR  RESRRAE -
MBESSERAERETHASKE  ZRLBRERZERE  fINEROEERS -
EENREMRABEER  RENRS -

Artyzen Habitat Honggiao plans to install low-e window film in its hotel guest rooms
by 2024 to enhance the guest experience. This film can block up to 79% of solar heat
during the summer and reduce heat loss by approximately 30% in winter, resulting
in estimated annual energy savings of around 7.3%. Additionally, it maintains guest
privacy while allowing natural light to create a tranquil and well-lit ambiance.

EFBIBRRREEETER2024FEAEBEEFER LR BERAREEER - UEH
EXRER  SEERUTUEEZFEESENNNNAGRAE » AELFRDH30%H
HEEX  BIASFAHEN73%HER I SEREBRLFRREZTZHERNL -
EMEEHEFAXAGAENGE -

Artyzen Club implemented energy efficiency measures such as optimising air
conditioning usage by prioritising better air circulation and replacing lighting fixtures
with energy-efficient LED lights. These initiatives led to an impressive 8% reduction in

electricity consumption compared to the same period last year.
HREEM-—RIERRBRE  PIUNEBLEZRANER - UEELEDERNKERN
RMPARE HEFHPAL  SELEHIEEFEELHERDI8% °

Macau Tower is planning to upgrade its power control management system to
enhance energy efficiency. The upgraded system will enable better monitoring and
control of electricity consumption, optimising energy usage. The implementation of
this upgrade is scheduled for 2024.

BEARBEESEAREENZHNEERS  URSHEERRE - ARBNESRE
REAEFERAMEHNELHEE  BUERRA - AR BKR2024F%H -

The Group made ongoing efforts to enhance energy efficiency by replacing or
upgrading IT equipment. This included the replacement or upgrade of computers,
monitors, and servers with more energy-efficient alternatives.

AEE-EFNEBERIAREMBEREURALERNGE - BEERNEDHEN
ERmBIARER - BRF[NEMS o
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Sustainable Water Usage in Operations

LE PR A A K

Throughout 2023, the Group prioritised sustainable water 720235 » AEBEEETERUKEKE

management practices across multiple properties. We implemented FEEE o RPEESTEANKE - BLBREMN
measures such as optimising water pressure, reducing leakage, and REEAKEELEE SEHRMAEASA

installing water-efficient fixtures, demonstrating our dedication to
responsible resource management and water conservation.

Jif
“ O \\\\

NEREEMBFIRKTENFAENER -

/

Grand Coloane implemented water system enhancements, including the installation

& of variable speed drives to the plumbing system in order to optimise water pressure
and reduce water leakage. These measures demonstrate the resort's commitment to

l @ l sustainability and responsible water management practices.
) ERBRAEREERETHKRESR  BREETEERATEIVSREDR  UE(LKEL

HORK o  BEEEBRTNEEABERUSERRNASMENKEREES EANEARE ©

Macau Tower replaced the faucets in its toilets with water-efficient models to

00 promote water conservation and reduce wastage. This initiative is expected
to achieve significant water savings, estimated at around 30% of the previous
. water usage.

"% BPREE A FREANKERERASKNESR - EEHNAKIBEIRE - E—HE
HEEREENEARR - B AKEHERDZERN30% o

Artyzen Club's culinary team has implemented a water-saving strategy by allowing
frozen foods to thaw naturally, eliminating the need for continuously running
water taps. This proactive approach effectively reduces water usage during the
defrosting process.

ad
‘:jf HRENTHEKEABRABRLIBARRNGE  BRIFETMAKEERR - WEE
fikiElE - EERBEIBNERBRMEDERBETHOAKE -

Artyzen Grand Lapa and Grand Coloane have maintained their greywater recycling

system, successfully recycling a total volume of 75,616m?3 of greywater this year.

N The recycled greywater is used for irrigation, hotel landscaping, and toilet flushing,
t J reducing reliance on freshwater sources for non-potable purposes.

BAERBENERERERBEHEERATKERRASR - RYEWAHKT5616m:
By ok o EIWH R ERKIARER » BIEZCRRFETRE - UWRDEREREY
HKEREVKHE ©
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The impact of waste on climate change is substantial, primarily due to its significant greenhouse gas
emissions. To address this issue, we are committed to adopting responsible consumption practices that
minimise waste generation. Our approach follows a three-step philosophy: reduce, reuse, and recycle.
We prioritise waste reduction at its source as our primary focus, aiming to minimise waste generation. By
adhering to this philosophy, we actively contribute to mitigating our environmental impact and promoting
sustainable waste management practices.

Sustainable Waste Management: Upcycling and Recycling

AHENEYEE ARBENDW

BYHRRERZ2LENEETETRZER  TERHREREREBNHN - B THREMA[E  RARNEHNEEEN
BENER BERLBEYNEL -BRMAER=SE B BARAINEK RERLRSBEYREMANEE
BIH SESAREMEIBEVNEE  -BEEBEFEES RMEABHRENEZENRENFENENER

FHEELRBAER

Zero Waste Ways of Repurposing and Recycling

ZERRYNERBIANE K

Artyzen Habitat Honggiao has actively supported the “Raindrops
for Change” programme, a meaningful initiative where the
hotel donates plastic bottles to create school uniforms for village
schools in China. The uniforms are crafted from recycled polyester,
a durable and sweat-wicking material, making it suitable for
Autumn and Winter tracksuit uniforms. Remarkably, each uniform
set is made from 28 recycled plastic bottles. In 2023 alone, the
hotel donated a total of 430 kg of plastic bottles, highlighting
their commitment to environmental responsibility and supporting
educational initiatives in underprivileged communities.

In a similar vein, Artyzen Grand Lapa took part in an upcycling
initiative in 2023 by collecting used coffee capsules and facilitating
their recycling. Through a collaboration with the vendor, the
capsules were returned to them to be repurposed and transformed
into ballpoint pens, effectively giving the aluminium material
a new lease of life. In 2023, Artyzen Grand Lapa successfully
collected used capsules for recycling. By actively participating
in this programme, the hotel demonstrates its commitment to
environmental stewardship and the circular economy, turning
coffee waste into functional and innovative products.

Artyzen Habitat Dongzhimen has maintained its commitment
to effectively managing food waste through an ongoing pilot
scheme that began in 2021. As part of this initiative, the hotel has
implemented measures to minimise and properly handle food waste
in a sustainable manner. In 2023, the efforts yielded significant
results, with 80,000 kg of food waste successfully collected.

Macau Tower has also demonstrated ongoing support for food
waste recycling efforts. Since its inception, the initiative has been
successful in collecting and diverting food waste from the Tower.
On average, three 20-litre containers of food waste are collected
and sent to the recycling facility each day.
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Waste Reduction at Source

EMWERER
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In line with our commitment to reducing plastic waste, AHG’s hotels
have implemented a new approach in 2023 for wrapping slippers
provided to guests. Instead of using single-use plastic bags, the hotels
have transitioned to using paper as a more environmentally friendly
alternative. This initiative not only helps to minimise plastic waste but
also showcases our dedication to sustainable practices and creating a
more eco-conscious hospitality experience.

Aligning with our hotels in Macau, TurboJET has taken a significant
step towards reducing single-use plastic waste by replacing them with
reusable alternatives in 2023. By adopting reusable cutlery, TurboJET
and the participating hotels are taking a proactive step towards
reducing plastic waste and promoting more eco-friendly practices
within their respective industries.

Artyzen Grand Lapa and Grand Coloane have implemented the "first
in, first out” (“FIFO") principle in managing their beverage inventory.
It makes sure that the oldest items are used or sold first, preventing
wastage of resources and ensuring that customers receive the freshest
stock available.

The Group is currently exploring the possibility of replacing
traditional paper business cards with digital alternatives in the near
future. By adopting digital name cards, the Group aims to make a
substantial reduction in paper waste and the environmental impact
associated with it.

Food Waste®
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Recyclables Collected in 2023
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Waste Electrical and
Electronic Equipment
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2 Recycled paper includes waste paper, paper products and red packets collected.
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3 Food waste includes food waste and used coffee grounds.

E e EE R E -

4 R%e%cled metals include scrap metal and aluminium cans.
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Advocates for the Environment }E&
REBREEE » AR
, A3

The Group has made significant efforts to promote environmental awareness within the workplace.
Through the implementation of various green initiatives, we have successfully raised consciousness
about environmental issues among staff. Additionally, different business units and supporting units have
provided diverse forms of support, contributing to the collective advocacy for environmental protection
within their respective roles and capacities. This collaborative approach highlights the Group's commitment
to fostering a sustainable and environmentally conscious workplace, demonstrating the importance they
place on environmental stewardship across the organisation.

SE-BHEESHIRTESHAPRARRSE  BRETSRRFRER  RARDHZET ETHIREBENTE
o EXBEMREHEMTRESTENXE  EFENEUNEIHEALREERRE - ERHEL KA
SEFNEENFENERRREBNIFSMH AR RARAUEENREEEZ2ER

“Most Popular Award — Gold” at Biz-Green Dress Day 2023

2023F [ | FMARTEMKRE -S4

The Group was awarded the prestigious “Most Popular SEREBZCEREISENN KA | L
Award - Gold” at the Biz-Green Dress Day 2023 organised by B LERISEHNAE -8 « XKEH
Hong Kong Green Building Council (“HKGBC"). This event, held H2023F0A 81T BEZ[EA8RES

in September 2023, revolved around the theme of “Unite Green BI20508 th A1 E B | | 4 B AE o 5 E FE I

Building Powers, Fight for Carbon Neutrality by 2050!" In response es i b on 72 R = o

to the organisers’ call, our staff enthusiastically participated by BUH%EE  AANBIBRSR  FER
dressing in light and vibrant colours, symbolising the four Green BImAZZEE|WRE - ABEEUTH
Building Powers. They embraced the following guidelines: No tie Bl AT EFTHNITHKRE AEeREXER
and open necked shirts (Red for Health and Well-being), fewer HE)  LPTFLE SLOERAXBRERE) &
layers (Green fo.r Environmental Friendlin.e.ss), thinner outfits .with ZTEENNBANBSENEL EarEsyE
breatha.ble faprlcs (Blue for Resource. Efficiency), and profes_5|onal B - LB TR N AR (R Al
yet stylish attire (Yellow for Innovative Elements). Our dedicated — . -

staff members from Hong Kong, Macau, and China wholeheartedly TR o REER - RFIARERBGHET
supported the event by dressing lighter, while maintaining EAXBHRED > FEERE BEXEX
professionalism and style in the workplace. This not only enhanced WEHRE - EFERSTHEE - 2FH

comfort but also contributed to reducing air conditioning REBLEREHENGTHEEE  TERPYE
usage and conserving energy, aligning with our commitment to EA AR R o

environmental sustainability.
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HKGBC's Hong Kong Green Shop Alliance

[ °

FESOREEE S EELEE AN m oL- )

Shun Tak Centre, liberté place, Chatham Place, and The Westwood proudly joined the HKGBC's Green Shop Alliance.
This initiative aims to foster collaboration among shops and mall operators in Hong Kong to create a sustainable and
environmentally friendly retail environment. By joining the Green Shop Alliance, these establishments demonstrate their
commitment to promoting green practices, sustainable design, and energy efficiency within their premises.

Z
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FEPL - A5EHS -  AUBSRAEHKEEMATEESCEEFENEELENHHE - EHEMESERESE
BHNASEEEZANGE  ABTHENRRNSERE - ELESMBEBNASEBHESE  XRATHMABHINE
SHANERSEER - EAUSEARITNRESERMRNAE -

Bread Run

AEWEED

In February, Shun Tak Social Services Group actively participated
in the Bread Run, a meaningful initiative organised by Feeding
Hong Kong. 10 dedicated volunteers from our organisation
joined the cause as bread runners. Our volunteers collected
unsold bread from various bakeries and delivered it to designated
collection points. The collected bread was then distributed by the
organisers to individuals and communities in need. Their valuable
contributions helped ensure that surplus bread was put to good
use, benefiting those who are less fortunate and promoting a
more sustainable approach to food distribution.

SHE2A > GEEZINSHALME RPN EERETE]
EE o RERMIDAMNIBRLEI/LEEEKRESEMAT
BEEY  RIZXEEEVRERELENEE  UEZINETHRER - A% ERFBBREINEEIBRLEFE
WEAMEE - hPNBLEBEBRZSAARNGNEE > EREEFFTENAZSE  UHHETSENRYIE -

A Day with Food Angel

BREH

45 volunteers from Shun Tak Social Services Group
actively participated in the “A Day with Food Angel”
event in January and August. Their work involved
assisting in the preparation of nutritious meals at a
central kitchen. These meals, totalling 1,800 meal
boxes, were then distributed by Food Angel to
underprivileged communities, ensuring that those
in need received nourishing sustenance.

FREIBNSGEREREZE1IANANER
EA)ED - hMEPREEHBEREEE -
BHREIBOEESR BEREABRRRHZ
HE - BRAFTENARESEELENRY -

EEREHRE 2023 37




Our Environment

Coastal Cleanup

BEBREED

Organised by HandsOn Hong Kong and Greeners Action, a coastal cleanup activity took place in May at Shap Long
of Lantau, with the involvement of 20 volunteers from Shun Tak Social Services Group and TurboJET. These dedicated
participants actively engaged in the event, working together to pick up beach debris, especially plastic, which poses a
severe threat to marine wildlife and the natural environment.

HIEFEBINBATH | EPRNERFREHNSAERB L TEET FREIBRNEHFRMN20EETISH
Hop o tiMEBIRAEE  FEEBSHESIFAHYNERAREERNBERENSHLIIR -

Go Wild Safari

B EEEE

From 21 July to 3 September, The Westwood organised the “Go Wild Safari” event with the slogan of “This Summer,
we are with you. Go Green, Go Wild Safari!”. The event aimed to promote environmental awareness and appreciation
for local wildlife. The venue was transformed into a local wild ecology school, showcasing 50 species of wild animals
and plants, including 8 precious species on loan from the Agriculture, Fisheries and Conservation Department.
Additionally, animal specimens and a parrot loaned by conservationist - Ms. Sharon Kwok Sau Wan were featured. The
event emphasised sustainability, with environmentally friendly materials used for decorations, and over 70% of the
materials being recyclable. To engage children, workshops such as “Safari Exploration Adventure” during the holidays,
“Animal Encounter School”, and hands-on DIY workshops were offered, providing interactive and educational
experiences related to nature and wildlife.

SHE7H21HZ9A3 AEHER A FHERE T
EE > O3 2[5 {8Summer © B X X — & Go Green, Go
Wild Safari! | - ZEBHEXERSSHEHENRREBINE K
HEBYNRE - St IA— AL HFTEELEEE B
TORFABEYNESR  EBEAZAREEEBSMHERNEY
BER - B BEERREATIHFTZEZTERNEY
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HAWERER

E-waste Recycling

EFBEYERES

The Westwood, our shopping mall, sponsored the
E-waste Recycling event, organised by Caritas Computer
Workshop, an NGO, from 26 September to 2 October. In
addition to sponsorship, our leasing team and property
management team actively encouraged residents and
tenants to participate in the event, resulting in the
collection of over 200 Waste Electrical and Electronic
Equipment (“WEEE") products. Moreover, a workshop
titled “Computer Repair Apprentice” was conducted for
primary to junior secondary school students. A total of 38
students participated in this engaging and informative
workshop, gaining hands-on experience and knowledge
about e-waste recycling and refurbishment.

SH9A26HE10A2F  AMMWAERBY T OB THIBAHBHEERTISINNIE %J?EWIEIH&J/EEJ °
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World Earth Day 2023

2023t F IR B

In April, Artyzen Grand Lapa collaborated with the Macau IC2 Association for the third consecutive year to support World
Earth Day 2023. The Macau IC2 Association is an NGO that consists of individuals with intellectual disabilities and autism.
The event’s primary objective was to promote a low-carbon lifestyle and sustainable practices. Various activities were
organised, including a green walk, tree planting, a green fashion show, educational talks, and sports activities. The event
drew participation from around 150 people, all coming together to raise awareness about environmental conservation
and encourage sustainable behaviours.
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Our Community

KN E

Under the guiding principles of “Integrity and Virtue”, the Group recognises the importance of community
engagement and actively collaborates with NGOs, institutions, and local governments. These engagements
are dedicated to supporting the evolving needs of our community and empowering individuals from all
walks of life, including the youth, the elderly, and the disadvantaged.

In addition, we wholeheartedly support artistic endeavours and preservation of cultural heritage by
providing platforms for creative expression. In light of the indispensable role of youths in national
development, we provided internship programmes for university students and organised youth exchange
programmes within the Greater Bay Area, so as to increase their understanding of our nation and
encourage them to develop their talents and contribute to society. With unwavering resolve and genuine
engagement, we work tirelessly to make a lasting and meaningful impact on the society.

RAE [HBERT] NRE  FREZRERHEZSE  TEBRAEFBFTEAS  EXEE  RREBMEE K
FEE - EETHOBERMEETEHZLNEIR  TRERALER  BEEF  RERFZHRE -
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GOOD HEALTH QUALITY 17 PARTNERSHIPS
AND WELL-BEING EDUCATION FOR THE GOALS

Material Topics Covered:

MENEERE
Community investments Promoting arts and culture
rtERE N e £ 17 3% =

The Group is dedicated to uplifting communities through
various initiatives. We actively facilitate programmes that
empower young people, promote social inclusion, care for
the elderly, contribute to charitable causes, and foster arts
and culture, which closely aligned with the related SDGs by
addressing key social challenges.
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Our Community

Our Core Community Programmes

RPN Z O EE B

We have classified our community programmes into six main
categories: cultural heritage preservation, youth, elderly, social
inclusion, charity, and arts and culture. These programmes play
a vital role in our commitment to support and strengthen the
community. For years, our management team have been leading
by example and actively participating in various community work.
Their involvement in community development has laid a solid
foundation for the Group.

Supporting Cultural
Heritage Preservation

ZEHEXCEERE

Fostering .
Diversity and
Inclusion
BBZTHE “
Facilitating
Charitable
Endeavours
BEEBREEEX

Supporting Cultural Heritage Preservation

BEMANHEEEB AU R AKRE  XILEE
RE -BFF - RE - HEHAR ZEUR
BWAM - BEEFHERMAIBFARELE
ZEBERBER - ZFR > BMANEEER—
BEUEER  BEBSRZIECETIF > BfE
BEHETERE

AEBEEEREAMY -

Promoting Youth
Empowerment and
Development

RESFHENRE

Nurturing
Well-being in
Seniors

RARERA

Enriching Communities
through Arts
and Culture

EMEXLEEHE

XEXLEERE

The Group has always been committed to the conservation and
development of cultural heritage, and believes that it is through
the leadership of large enterprises and the participation of
various sectors of society that cultural preservation can create
the greatest impact.
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HANHEE

Support the Launch of Asian Fund for Cultural Heritage Conservation

XEENXICEEREBES KL

In April 2023, the Asian Fund for Cultural Heritage Conservation
was officially launched during the inaugural general assembly of
the Alliance for Cultural Heritage in Asia (“ACHA") held in Xi'an,
Shaanxi Province. Ms. Pansy Ho, the Group Executive Chairman
and Managing Director of Shun Tak, played a pivotal role as the
Vice Chairman of the China Foundation for Cultural Heritage
Conservation and the founding representative of the Asian Fund
for Cultural Heritage Conservation. She joined 150 delegates
from 22 Asian countries and three international organisations
to witness the establishment of the ACHA and the official
launch of the Asian Fund for Cultural Heritage Conservation.
Ms. Ho aspires for cultural heritage conservation to ultimately
contribute to sustainable social development and bring benefits
to the people, aligning with the nation’s goal of striving towards
“common prosperity.”

In response to the national efforts for cultural heritage
conservation, Shun Tak, as one of the founding members of the
Asian Fund for Cultural Heritage Conservation, donated a total
of 30 million RMB over the past three years to support the Fund’s
various initiatives, ranging from joint archaeological excavation,
cultural heritage conservation and restoration, management of
World Heritage sites, exhibition of cultural artifacts, to talent
development. Furthermore, the Group actively engages in public
welfare projects related to the conservation of Asian cultural
heritage, with the goal of increasing social awareness and
participation in protecting these valuable assets.
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Our Community

In April, Ms. Pansy Ho joined a tour to observe cultural heritage
conservation efforts in Xi‘an. She witnessed the city's dedicated
efforts in preserving and restoring historical sites, as well as their
focus on revitalising cultural relics and integrating them into the
city’s cultural fabric.

Xi‘an, known as the capital of 13 ancient Chinese dynasties and the
starting point of the ancient Silk Road, boasts notable attractions
such as the “Great Tang All Day Mall” and the adjacent Giant Wild
Goose Pagoda, a renowned UNESCO World Heritage Site. Through
meticulous restoration, the surrounding area has been rejuvenated
into a cultural and historical treasure, offering a blend of cultural
experiences, entertainment, dining, and tourism.

In September, Ms. Ho also participated in a two-day research
trip organised by the China Foundation for Cultural Heritage
Conservation. The research focused on the conservation work of
grotto temples in Gansu Province, specifically exploring the future
of Dunhuang cultural heritage preservation.

Leveraging the influence of both the Group and herself, Ms. Ho
raises awareness and spreads the message about the conservation
of Asian cultural heritage. She actively encourages various
sectors of society to participate in cultural heritage preservation,
advocating for increased involvement from businesses, individuals,
and organisations. This aligns with the national spirit of “revitalising
cultural relics” and emphasises the importance of collective efforts
in cultural heritage conservation.
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Championing Intangible Cultural Heritage Preservation

XEFNEXCEERE

As Vice President of the China Foundation for Cultural Heritage Conservation and Deputy
Director of the Asian Fund for Cultural Heritage Conservation, the Group Executive Chairman
and Managing Director Ms. Pansy Ho is passionate about the preservation of intangible cultural
heritage and a firm believer in cultural preservation through social projects.

FEATEXYREESSRIESRIDNVILEEREESEEZEGREME  AEETHRERER
EERCEMEB LI ARTNEVEVLEENRE  IREEBHESHEBETULRENEEZM -

In 2023, the Group has collaborated with

Bazaar Art China for the “A Lasting Heritage ((} FEEBE
from Fingertips: Miao Embroidery Art EL ;'{* TR BT
Exhibition”, paying tribute to the vibrant ALssioe -.E: =g ﬂt"+ > a #:E

culture of the Miao ethnic group. The
exhibition not only showcases the exquisite
craftsmanship of Miao women, but more
importantly, it appeals to the wider public to
appreciate the splendid intangible cultural
heritage of Miao embroidery and deepen
the understanding of its cultural and
aesthetic value which needs to be preserved
and passed on for generations to come.

Ms. Ho emphasises the importance of
commercialising intangible cultural heritage
projects like Miao Embroidery, leading to
more attention to the revitalisation of rural
communities, the advancement of women'’s
development, and the nurturing of female
embroiderers and entrepreneurs.

A special supplement and a digital magazine
documenting Ms. Ho’s visit to Guizhou
interacting with Miao embroiderers were
also released. These serve as additional
channels to showcase the efforts and
achievements of the Miao Embroidery
initiative in preserving and promoting
intangible cultural heritage, as well as
fostering cultural exchange.
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Philanthropic Endeavours Championed by the Management

EEEBHEPBEEER

While the Group’s management shows
unwavering support for cultural heritage
preservation, as corporate citizen, the
management also lead by example in
their long-standing contribution to
the community through multifaceted
philanthropic endeavours.

Ms. Daisy Ho, our Executive Director and
Deputy Managing Director, the Chief
Financial Officer, has made significant
contributions to various spheres of
social welfare and cultural enrichment.
Through her donations to Po Leung
Kuk Kai Yee Jolly Net, she has facilitated
the establishment and enhancement of
facilities and services. These advancements
empower over 130 elderly individuals
daily to lead fulfilling lives with activities
ranging from health and leisure to art and
information technology. As the Chairman
of the Hong Kong Ballet (“"HKB"),
Ms. Daisy Ho's advocacy for making ballet accessible has materialised
in initiatives such as the “Swan Lake Silver Ballet Camp” and the
interactive workshop “Dancing to Hong Kong’s Heartbeat”, enriching
the lives of seniors and low-income families. Recognising the importance
of arts education, she has led HKB to enable over 5,000 students to
experience performing arts through the “Taking Centre Stage: School
Performing Arts in Practice Scheme”, organised by the Leisure and
Cultural Services Department. She has also led HKB to play an integral
role in nurturing artistic talent and shaping a vibrant cultural landscape
under her leadership. HKB has presented extraordinary productions
amid keen competition, while simultaneously prioritising the health and
wellness of its dancers. Furthermore, Ms. Daisy Ho's sponsorship of the
“Academic Merit Scholarships” at HKU SPACE Po Leung Kuk Stanley
Ho Community College underscores her commitment to academic
excellence. Ms. Daisy Ho's efforts consistently drive toward a more
inclusive, culturally rich, and socially responsible society.

Likewise, Ms. Maisy Ho, our Executive Director has shown continuous
support to Tung Wah Group of Hospitals, one of Hong Kong’s largest
charity organisations, by participating as its Advisory Board member
after she stepped down from the Chairman role in 2016. She was
one of the award sponsors to foster a more inclusive environment.
Believing in the potential of our future generation, Ms. Maisy Ho
donated to HKU SPACE for the establishment of a learning centre,
named in her honour as the “Maisy Ho Centre for Teaching and
Learning”. Under her capacity as Standing Committee Member of
The Chinese General Chamber of Commerce, Ms. Maisy Ho supported
the initiative of “Strive and Rise Programme” by arranging site
visits to the Group’s business units of Property Management and
Transportation for underprivileged secondary school students.
All these initiatives showcase our management’s dedication in
promoting social sustainability in our business units.
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Hong Kong Chronicles

HFNHEE

ERE

Published by Hong Kong Chronicles Institute (HKCI) which was
established by Our Hong Kong Foundation, the Hong Kong
Chronicles is a mega project with extensive coverage on the social,
cultural and people history of Hong Kong. By tracing, transcribing
and preserving historical information, the Hong Kong Chronicles
series serves as a record of progress over the past thousands of
years and promotes a better understanding of Hong Kong’s history
and culture, and of the shared background and long-standing ties
with the Mainland. The first round of Hong Kong Chronicles covers
a period from the ancient era about 7,000 years ago to the 20t
anniversary of HKSAR on 1 July 2017 and featured a number of the
Group's important milestones.

In support of this monumental project, Shun Tak Holdings — Dr.
Stanley Ho Hung Sun Foundation Limited has committed to a 5-year
sponsorship with a total donation of HK$10 million from 2020 to 2024.

From the 1960s to the present day, the Group has long been a
contributor and driver of Hong Kong and Macau’s economic and
social development. Today, the Group has evolved from a singular
focus to multiple-industry conglomerate. We are proud to have had
left an indelible mark in Hong Kong’s development and made history
with the Group’s crucial breakthroughs being officially documented
in the Hong Kong Chronicles.
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Promoting Youth Empowerment and Development

CRESFHRENMER

NEW BUND 31 Young Creator Program

A#EFRIETE

NEW BUND 31 is the Group’s mixed-use development in Shanghai
with the goal of introducing a diverse and interactive cultural and
leisure experience. NEW BUND 31 Young Creator Program
(31 YCP"), is an initiative jointly developed by NEW BUND 31 and
the Edinburgh Fringe Showecase, aimed at serving as an incubation
platform for young talents in the arts and creative fields.

Launched in 2021, the 31 YCP not only provided financial support
and guidance to selected projects throughout multiple rounds,
but also offered young artists the opportunity to develop their
ideas and connect with one another. Youth could showcase their
creativity and imagination in an inclusive environment. 31 YCP is
fully committed to nurturing and supporting young individuals
who are passionate about music, dance, theatre, new media,
and other crossover creations through the programme. With
workshops, online performances, and offline events, participants
had the opportunity to showcase their creative abilities and gain
valuable exposure.

In the first season, the winning project was awarded to “The
Picture” in January 2022, a captivating creative dance theatre
performance that artfully portrayed the changing emotions of
human nature through the interplay of light, shadow, and the
graceful weaving of ropes. As a testament to its excellence, the
winning project received a 100,000 RMB creative support fund.
In the second season, the winning project was bestowed upon
artist Meng Nan for “Dream Island” earlier in 2023, also receiving
100,000 RMB creative support fund for the outstanding project.
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Shun Tak with Co-op Program @ CUHK

FREEEDXAREN[HSE ERFTE

In 2023, the Group started a new partnership with The Chinese
University of Hong Kong’s “Co-op Program @ CUHK"”, and
recruited four undergraduate students in their 3rd or final
year, who participated in internships in different business units,
covering corporate communications, marketing, and business
development. The programme was to provide the students
with six months full-time placement opportunities to apply
their knowledge and skills in real-world settings.

The interns have participated in various events as part of the
internship programme, such as the Global Tourism Economy
Forum in Macau. They also joined a one-day study tour
in Macau, where they explored the Group’s property and
hospitality projects, visited retail stores, and saw an exhibition
at Macau Tower. During their internship, the interns also
had their opportunities to be exposed to projects in China,
Macau, Singapore and Hong Kong at their respective business or support units. At the end of the internship, the interns
reflected on their experience while their supervisors provided them with feedback on their performance and suggestions
for improvement. The programme enabled these youngsters to learn more about the business world and the local culture

where the projects are.
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YDC's FutureMind Programme

[BE —BHEAKRR]BERTE

In 2023, the Group continued its collaboration with the Young (BfE - BE - HERAHE) THELH - ESGHE
Entrepreneurs Development Council (“YDC") by conducting BITEHNBESRIITIES - NBBEIFEE
workshops as part of the YDC's FutureMind Programme. These BT - BREE - BRARERESGHASZ o
workshops were tailored to students from Lok Sin Tong Leung Chik TSR - RETSEBEBEE D R

Wai Memorial School, particularly focusing on career advice and life o it — 2w ot N
planning guidance. Among the workshops, three key sessions were RPIRA T EEOAE - RENES - R

organised, namely the V.A.S.K. Workshop, ESG Canva Workshop, HO - OEARRETHEMEZTPHRE
and Career Planning Workshop. Topics such as
communication, self-expression, self-reflection,
as well as ESG issues were covered in the
sessions. The programme was highly successful in
engaging a total of 75 students, equipping them
with valuable knowledge, skills, and guidance to
tackle obstacles in work and in life.
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China Daily Campus News Award 2023

4

[FP B A ¥ K2R3 % 2023

To promote a deeper understanding of the Greater Bay Area’s
developments and its rising prominence among students in
the region, the Group sponsored the China Daily Campus News
Award in 2023. The award aims to improve the news writing and
media-production skills of students and provide a platform to
communicate and exchange ideas among peers from Mainland
China, Hong Kong, Macau and Taiwan.

The 2023 award received a record-breaking participation with a
total of 3,600 students from tertiary institutions submitting 1,200
works through student-run campus news and media outlets. 87
winning entries was selected, covering various social and livelihood
issues both in China and on the international stage, ranging from
life during the COVID-19 pandemic to Mainland China’s regulations
on youth addiction to online gaming, and even the Russia-Ukraine
war. This award aimed to cultivate young journalists’ sense of news
and enable them to stay informed.

Industrial Visit to Macau Tower
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Macau Office continued its support for youth development,
particularly in the hospitality and tourism industry, by collaborating
with Macau Tower to organise two industrial visits. These visits
went beyond classroom learning and provided students with
practical insights into industry trends. The first visit in March
focused on facility management and risk management, welcoming
49 students from the Macau Institute of Management and Wuyi
University in Mainland China. In November, 76 students majoring in
Event Management from Instituto de Formacdo Turistica de Macau
participated in the second visit, which focused on the development
of the green exhibition and featured a talk on green MICE by an
industry expert.
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Internship in Hospitality

HANHEE

B E BB E

Fostering Diversity and Inclusion

This year, Artyzen Habitat Dongzhimen and Artyzen Habitat Honggiao
had welcomed a total of 17 interns hailing from various universities,
including Tianjin University and Hebei Youth Management College. These
internships offered hands-on experience in the food and beverage, and
kitchen departments, allowing them to gain practical food preparation
and logistics planning skills in the hospitality industry.

Artyzen Grand Lapa and Grand Coloane also continued their commitment
to inclusive internships by providing tailored experiences in the laundry
and stewarding departments for four students with special needs from
Escola Luso-Chinesa Técnico-Profissional. In addition, during the March to
June period, they recruited 22 students majoring in hotel management
from six local universities, further enriching their internship offerings.
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“So Uk"” Musical Theatre

[BEeE | FRBIS

The Group sponsored the “So Uk” musical theatre 2022-2023,
organised by SideBySide and performed by the Star Theater, in
February. This exceptional production showcased the talents of deaf
artists and ex-convicts, serving as a source of inspiration for the
underprivileged and a catalyst for promoting social inclusion. The
musical seamlessly integrated life stories and social issues through
performance arts to convey inspirational messages of inclusivity.
The event garnered immense success and captivated the hearts of
over 1,600 audience who thoroughly enjoyed the powerful and

meaningful performance.
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Our Community

Animal Volunteer Day

BEEHYWERLAH

To support the promotion of community awareness of
animal welfare, the Group collaborated with Lifelong
Animal Protection Charity and 12 volunteers from our
Social Services Group came together to serve at a dog
shelter in November. This initiative provided an opportunity
for our volunteers to learn about the issue of stray and
abandoned dogs in Hong Kong. By actively participating
in such activities, we promote a culture of inclusivity that
extends beyond human beings to encompass the welfare
and well-being of animals.

ARSUHEHDVEULNER  SEEREIYEZEHESHF  RIAREEIBREERT - IREREARE -
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Knit for Charity

B0 s A E

The “Knit for Charity” initiative has consistently been a highly
regarded programme since its inception in 2014, engaging
volunteers from our dedicated Social Services Group. In
November and December, our volunteers diligently knitted
a total of 48 mobile phone pouches. These specially crafted
bags were then distributed as heartwarming Christmas gifts
to underprivileged children in collaboration with SideBySide,
bringing joy and support to those in need.
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Birthday Parties with SideBySide
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The Group collaborated with SideBySide to organise three
birthday parties for underprivileged children in April, August,
and November 2023. The purpose of these events was to
promote inclusivity and raise awareness about the challenges
faced by disadvantaged children. A total of 44 volunteers
generously provided their support during these parties. In
total, 189 underprivileged children and their family members
participated in these joyful celebrations. The activities
included movie screenings, lucky draws, do-it-yourself
miniature Bonsai workshops, and various party games.

EEEZE2N2023F48 - 8A KRB EBBRELE R
SHEAE BHNRRERERARE  ENRAHBZREAN
RS - TBEd > AMREISHE > HE1898FH
REREHRABENER - THEFESTHMR - =FMmE
BRMAASETHEHNSEREES -

52  SUSTAINABILITY REPORT 2023




Educational Tour

HANHEE

BE 2K

In December, the Macau Office organised an educational
tour at Macau Tower for students with learning disabilities
from Escola Luso-Chinesa Técnico-Profissional. The event
provided the students with an opportunity to enhance
their knowledge and understanding of a real working
environment. By experiencing the unique setting of Macau
Tower, the students gained valuable insights that will
contribute to their personal and educational development.
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Supporting World Autism Awareness Day

XBHREMAEEEHR
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The Macau Office collaborated once again with the Macau Autism
Association to hold an event at Macau Tower in support of World
Autism Awareness Day in April. The event provided a memorable
experience for 120 children with autism spectrum disorder and their
families. The activities included a visit to the Observation Deck, a
music performance where autistic children showcased their piano
skills, a lunch buffet, and the illumination of Macau Tower in blue,
symbolising support for autism awareness.
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Our Community

Nurturing Well-being in Seniors

RARERAU

Homemade Soup for Elderly

AREEXEBEAREBLS

In November and December, our Social Services Group worked with
Tung Wah Group of Hospitals (TWGHs) Wu Ki Lim Elderly Centre to
visit elderly living at Yiu Tung Estate, bringing hot soup to them as
a special treat. The soup is specially crafted by chefs at the Artyzen
Club for seniors, tailor-made based on a healthy soup recipe so
as to ensure warmth amidst the bitter winter, and distributed by
dedicated volunteers.

In early evening, our volunteers visited the elderly who were
on meal delivery service scheme and supplemented their meals
with the nutritious soup. A total of 46 elderly individuals were
served and engaged in pleasant conversations with warmth and
companionship.

o2

Home Visits to Elderly
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In February and November, our Social Services
Group collaborated with TWGHs Wu Ki Lim
Neighbourhood Elderly Centre to arrange
two visits to the elderly residing at Yiu Tung
Estate. Our volunteers visited the elderly to
provide them with essential daily necessities,
including canned food and noodles, as well as
warmth and kindness.
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HANHEE

Chinese Herbal Hot Compress Service for Elderly

RRERHUPEERBRSE

In April, our Social Services Group provided Chinese herbal hot
compress service for the elderly. Recognising the need to enhance
our professionalism in serving this demographic, our dedicated
volunteers invested time to refresh their technique from video
done by tutors with Holistic S. Y. Ltd. The volunteers diligently
followed the instructions and skilfully applied Chinese herbal hot
pack to the body of the elderly, providing relief to their joints. In
the course of the treatment, our volunteers also took the chance
to chat with the elderly, listen to their concerns and share their | » g
joy. A total of 40 elderly benefited from this service and received SHUN TAK HOLDINGS
gift packs afterwards. -
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Climb Up to the Sky 2023

SR FUNSE B 2023

The Macau Office partnered with Caritas Macau, an
NGO, to organise the special event of “Climb Up to the
Sky 2023” at Macau Tower in October for 100 elderly.
The Macau Office mobilised 10 staff volunteers to
provide support and assistance throughout the event.
The volunteers, together with elderly, toured around
the Observation Deck and captured memorable photos.
Furthermore, a delicious lunch was provided to ensure
the elderly had a fulfilling experience.
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Double Ninth Festival Event

EGEED

Artyzen Habitat Dongzhimen showed its support for the Double Ninth Festival event by
donating 4,800 g of bread in October. The event was organised by the local community,
MOMA, where our hotel is located. Over 100 elderly participated in this meaningful
festive event, which has long been a day for the Chinese to show care and appreciation to
the elderly.
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Our Community

Facilitating Charitable Endeavours

HBEEER

The Hong Kong Ballet Fundraising Gala

EREEZESIRS

Ms. Daisy Ho, the Group’s Executive Director and
Deputy Managing Director, also serves as the
Chairman of Board of Governors of Hong Kong
SALLEY Ciitler BAtizr (. Ballet. Over the past decade, Ms. Ho has actively
=55t" il engaged in the promotion of performing arts,
?‘ N making them accessible to the wider public. In
L

L
L

A

&

it ;,' !_5_;:‘."5 2023, under her leadership, the Hong Kong Ballet
‘ successfully organised a fundraising gala after a

4 five-year hiatus due to the impact of the pandemic.
The gala aimed to support the daily operations of
the Hong Kong Ballet and enable them to continue
delivering high-quality performances both locally
and internationally.
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Support TWGHSs and Po Leung Kuk Flag Days

XFHRE-GERARRBEEAR

In August, our Social Services Group acted as flag-sellers at the
“TWGHs Flag Day 2023" to support TWGHs in their fund raising
initiative to support the community and education. The Group
echoes with TWGH’s unwavering commitment to spreading love
and care to the disadvantaged, and translating love into action
that necessitates the provision of essential social welfare and
education services to those in need.

Besides, we also supported Po Leung Kuk Flag Day 2023 by
making donation to help raise funds for various services,
including elderly care, education, medical assistance, children
and youth support, and rehabilitation. Our contributions to
both flag days exemplify our dedication to making a positive
impact on the lives of individuals in our community.
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Shun Tak Love Reward Scheme

HANHEE

ERELREE

Macau Tower CNY Charity Walk

In 2023, the Macau Office introduced the “Shun Tak
Love Reward Scheme”, a new rewards programme
designed to inspire and motivate staff to engage in
voluntary work. This programme spanned the entire year
and adopted a point-based reward system. By the end
of 2023, staff who had collected 10 or more points were
rewarded with a shopping voucher and a thank-you
certificate as a token of appreciation. This year, 10
employees were recognised and received these rewards
for their outstanding commitment to volunteerism.
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In January, Macau Tower brought back the long-awaited “CNY SE1R > BARBEEEREFFAFEN= -
Charity Walk”, which has been its tradition in Macau symbolising BT T ASHECANTE ST EREE

prosperity and progression on the third day of Chinese New Year. BEA|EE SUZRMNELNES o
The CNY Charity Walk is Macau Tower’s signature New Year event 120004 # L3 - 3 & B E B 2Pk

since its introduction in 2009, and has since attracted more than
20,000 local and overseas participants over the years.

BEENRSEFFERE 0 ZFRRSITEB
20,000 A MBI S EHE -

To celebrate the Year of the Rabbit, more than 1,500 participants
turned up on 24 January for free and ascended to the top of the AEMRE > BiE1,5004 2 HEK1824H
tower for good fortune, while raising funds for Macau Red Cross to GEXE ABBEMA+FIEEH . YEEFE

deliver the new year blessing to those in need.
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Our Community

NOVA Mall’s Sponsorship for Community Events

REEMESEBHEED

NOVA Mall has consistently demonstrated its dedication to social good by actively participating as a venue sponsor
for numerous community events within its operating areas. These initiatives have been carefully designed to promote
awareness, education, and support for important social causes. Here are some notable examples:
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Territory-wide Anti-scam Promotion Week by Macao Judiciary Police
B tERBE2REEEREA

The opening ceremony and subsequent activities were hosted to raise public awareness of scams and
promoting effective scam prevention strategies.

BRBEARHEENIDEARSORUFRNOIDE - LEEBERNHRRE -

Play Unified Play Sports by Macau Special Olympic

BANHRESLE

The event showed our support to local Special Olympics athletes who were preparing to represent Macau in
the Special Olympics World Games 2023 held in Berlin, with a range of activities, including e-bike trials, virtual
reality sports experiences, charity sales, and charity concerts.
RAEHREFBRKREMSMEAMRBITHN20BFEASHRRESN A EHRRESEHERMXE 85
EHRTERE EREREPRR  REZENEEIHEE -

“No Drug” Community Education Exhibition by Sing Meng Charity Association
EFE BE I HEHERE

The objective of this exhibition was to enhance public knowledge about drug abuse, its associated harms, and
empowering individuals to resist temptations.

EXARENENERSARHENEAREAEASENRE - WRBEAESFTRNED -

“Lucky Meow” Colouring Contest Exhibition by Association of Parents of People with Intellectual
Disabilities of Macau

BABZEALTXRBES [FHXRX | ECLERE

This initiative was designed to support the artistic development of individuals with intellectual disabilities,
providing them with a platform to showcase their talents and boost their confidence.

EHAEAHRDERBALHNENER » AOMNRH-—ERTAENEREONTE

Food Safety x Pop Up by Instituto para os Assuntos Municipais
THERZLZ X POPUP| #t B# EZE

The pop up setting helped raise public awareness of food safety

through informative exhibits and engaging activities.
EHRBREREENRENSIAABNESER -
EEAREHERZENER

<
A Place Called Home - WeCare by Women’s General Association of Macau
BFELBEHESE [ XEH — WeCare] ST 8

The focus of the event was to enhance public concern about unpaid care and domestic work, as well as to
promote shared responsibility within the household.
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Enriching Communities through Arts and Culture

HANHEE

EMENILEEHE

The 2M Beijing-Hong Kong-Macao Youth Music and Art Carnival

E_ERBRBLOETREMEFE

The 2" Beijing-Hong Kong-Macao Youth Music and Art Carnival
commenced with the support of Macau Tower as the vendor
sponsor for its opening ceremony on 1 May. The carnival served as
a platform for teenagers from Beijing, Hong Kong, and Macau to
showcase their musical and artistic talents. Throughout the event,
experienced artists and instructors from the three regions provided
guidance to the young participants utilising various teaching
methods including both online and offline classes. These dedicated
professionals shared their knowledge and expertise, fostering
the artistic growth of the youth. Moreover, the participants had
the opportunity to immerse themselves in Macau's local customs
and urban culture through activities such as visits to renowned
landmarks and engaging in cultural exchanges.

Paying Tribute to Local Heritage
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Staying true to AHG's Asia-rooted philosophy of
“Emotional Wisdom” to bring people together
and create a sense of meaningful connections
for one’s journey, the newly-opened Artyzen
Singapore celebrates the heritage of the locale
and the people in the community with art
installations throughout the hotel by local
designers and artists.

The Peranakan Graphics by Aeropalmics at the
hotel lobby pays homage to Singapore’s rich
cultural heritage juxtaposing Peranakan tiles
and hand-drawn orchid flowers, blending history
with sophistication. The kaleidoscopic digital
art work Timeless Peranakan 1/ 11/ 1ll by Terence
Tan, showcased inside the elevators is a colourful
depiction of Peranakan shop houses that gives a

sense of place to the hotel.
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Our Community

An iconic landmark offering diversified entertainment to tourists and
locals alike, Macau Tower has long been a keen supporter of art and
culture, acting as a platform for creative talents to showcase their works
and for the public to immerse in a wide range of art and cultural events.

The inaugural China Great Tower Photography Competition, organised
by the China Great Tower members of The World Federation of Great
Towers, was held from July to August. Macau Tower participated as
one of the sponsors of this event. The competition was open to all
photography enthusiasts and professionals to capture the beauty of
Macau Tower with an aim to promote visual culture and architectural
excellence inherent in great towers.

In 2023, Macau Tower once again played a pivotal role as the venue
sponsor for the Macausaphis Experimental event organised by Frost Ice
Snow Creative Experimental Theatre. Themed “Macau people”, the
collaboration between the theatre, renowned Macau fashion designer
Memphis Ng, and the local youth band “Experience”, showcased
the artistic diversity and creativity of Macau by combining elements
of a fashion show, talk show, live music, drama, and storytelling.
The Macausaphis Experimental show took place on 18 November,
complemented with an exhibition of garments and fashion articles,
offering an immersive and engaging experience for the audience.

In addition, Macau Tower also served as a vendor sponsor for three
remarkable art exhibitions, providing platforms for talented artists to
exhibit their unique perspectives, artistic skills, and cultural heritage,
including “Boundless - An Open World” held from May to July featuring
renowned local photographer Lou Kam leng’s works. “Infinite -
Contemporary Watercolor Paintings Touring Exhibition (Macau) " by
Ma Ding, a prominent Chinese watercolour artist, from August to
September; and “Double Happiness”, organised by Macao Wisdom
Humanities Encourage Political Association from November 2023 to
February 2024.
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Amagao Gallery - Connecting Artists and Community

HANHEE

Amagao B —EEEMRMLE
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Amagao Gallery, situated at Artyzen Grand Lapa, has curated a series
of three remarkable exhibitions in 2023, serving as a platform to
promote arts and culture and showcase a diverse range of artistic
expressions in Macau.

The first exhibition titled “YEAR ONE Exhibition” commemorated
the gallery’s one-year anniversary. From March to May, the exhibition
featured artworks by 27 talented Macau artists across various media
such as paintings, sculptures, porcelain, and mixed media. It provided
art enthusiasts with an opportunity to appreciate the creativity and
skill of local artists.

In association with Portugal’s National Day celebration, the second
exhibition titled “Portuguese Contemporary Art Exhibition” took
place from June to August. The exhibition showcased the vitality
and diversity of Portuguese contemporary art, featuring works by
acclaimed artist Abilio Febra and other talented Portuguese artists.
Additionally, participants had the chance to partake in the “Unleash
Your Creativity at Artistry Sculpture Workshop”, where they crafted
their own abstract sculptures using wire and paper mache.

Another exhibition titled “Interior Landscapes’ Painting Exhibition”
was held from August to October, highlighted the exceptional talent
of renowned Mozambican artist - Suzy Bila. The exhibition seamlessly
aligned with the prestigious “Art Macao: Macao International Art
Biennale 2023"” and provided visitors with a unique opportunity to
experience Bila's captivating paintings. Accompanying the exhibition
was the “Paint Your Fantasy Workshop”, offering participants a
chance to explore their own artistic vision.
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Our People
RMHET

We recognise that our people and culture are integral to our long-term business success, and we strive to
create an environment where employees are given equal opportunities to succeed, irrespective of their
identity or background. We have provided an equal, diverse and inclusive workplace for our employees,
and support their growth through tailored trainings that cater to their individual needs. In addition, we
have also implemented a range of policies, programmes and initiatives designed to prioritise our people’s
physical and mental health, as well as their overall well-being.
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4 LN BeA K

Occupational health and safety Labour-management relations
BERREHEZE % & B 1%

We are committed to providing our employees with a safe and
healthy work environment while also offering them training and
education opportunities to enhance their skills and competencies.
In addition, we have also fostered a culture of respect and
inclusion for all, celebrating the diversity and uniqueness of our
employees and ensuring that they are treated fairly and equitably.
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Employee training and education Diversity, equity, and inclusion
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Our People

Safeguarding the Health and
Safety of Employees

D)

It is crucial to prioritise the safety of our employees,
contractors, and guests by ensuring Occupational Health
and Safety (“OHS"), as exemplified in our implementation
of the Occupational Health and Safety System in 2023 in
accordance with the I1SO 45001:2018 standard. We not only
adhere to relevant OHS regulations but also consistently
assess, address, and evaluate potential risks throughout
our business operations. In sectors where OHS-related risks
are particularly significant, such as property management,
strengthen our health and safety protocols by implementing
robust management systems.

To demonstrate our commitment to OHS, the headquarters
of our Property Management Division and its managed
properties have been enhancing its OHS management
systems and renewing its ISO 45001:2018 certification every
year. This ensures that our systems are up to standards for
protecting our employees, and can substantially reduce the
health and safety risks they could face.

&
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OHS Training

Bz 1% 3

Our Property Management Division recognises training and education as vital tools for keeping our
people informed about the latest OHS industry standards and best practices. Continuous training enables
our employees to enhance their understanding and proficiency in areas such as hazard identification, risk
assessment and control measures, resulting in a safer and more productive work environment. Throughout
the year 2023, Property Management Division and its managed properties have organised a series of OHS
training sessions and activities. Here are a few examples:

BANWMEEEMERINHBEREEIR  BFETTHEBRIBLRRTERENREER - KENEIER
REBMNEIHFEE - A EANEFEREESHENERNAREE  tMAE—EEZ2NESRNIHE
RIT o £ 2023 F - YXREEMRAETENMRER T —RIBZ@EIRENESR - 70T -

; An Emergency Training on Rainstorm and Typhoon was ; BR{HERNNREABENESEIN > &

conducted to equip our employees with the necessary knowledge ETEZRAETNESMLEE  WEEY
and skills to effectively respond to and stay safe during rainstorms EHARAZS S EEANSER  EREE
and typhoons, which are common natural hazards of concern. B%% .

;' In support of the Government’s newly released Guidance Notes on

ABABFNR2023F58 Fame (B
THEBDPEIES) > KMRE T HKER

\ @

Prevention of Heat Stroke at Work in May 2023, we disseminated
information regarding heat stroke prevention with our employees,

providing them with crucial knowledge and preventive measures to TENER > AEMAREEZABEARMN
safeguard their health in hot weather conditions. FEphtEE - MREMMERRRR THRE -
; A training on Five Steps to Risk Assessment Occupational Safety ; HEp I RERAEECIREIBRELEET
in Renovation and Maintenance Projects - Instructions for RS —YESEATEN | WwEd
Property Management Companies was held to educate property mapweim \ 27 REREREE TR

management staff about occupational safety practices that are - R
J P y P BMBEZ 2R

particularly relevant to renovation and maintenance projects.

\ @

. 3 [47 3 ¢ 0 1

+ A Code of Conduct - Handling of Scaffolding Work training BRI BT — BRI i: 'ﬂll
was organised to ensure that workers involved in property DERSRYRERABENTEAERE
management projects were well-versed in the proper handling BMRIENEREENZZRE - URD
and safety protocols pertaining to scaffolding work, reducing the BEHNNZENEE -

occurrence of accidents and injuries.

Training Completed by Employees
8 T 58 KA % 3

OveriB i Overif i

24,000 3,700

+
hours /)™ B hours/)» B

N

Total Training Hours Total OHS Training Hours
=3 4B &= 1 9 AR B
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Our People

)

+ An Employee Chemical Safety and Handling Training for our
staff of Clean Living, the laundry service business operated by
our Property Management, was held to educate them on the
safe handling, storage, and disposal of chemicals commonly
used in clean living practices.

)

» A Fire Safety Training on Inflammable Substance Handling and
Acknowledgement on Factories and Industrial Undertakings
Regulations (Fire Precautions in Notifiable Workplaces) was
organised to enhance our employees’ knowledge and skills
in preventing, responding to, and managing fire incidents
in notifiable workplaces, with a particular emphasis on safe
handling practices for inflammable substances.

)

~ A training on First Aid and Mental Health Support at Work
was held to equip employees with basic first aid skills and raise
awareness about mental health support resources available in
the workplace, promoting a safe and supportive environment
for employees.

)

J RUXEBRRELENARBREXEBAD
BfEETERCERZE2NEENIZI
w2 UHEBMMOMNRZZERE - #7F
MEEBETHFEHERNLER -

J ERI(GERYBEE) M(IHE T
KERP) (B2HRITHHOHARME) B
HBEZZ2]IBI - MEABIEEEZR
THREE - BEMERXNESHNAR
Mk » LR THEZRImNZZRIE
SR e

)

v BRIITESHREERESE]HI
REIRHEANSKAR » LTHET
FEMERBERERENIE RET
EEZENIESENERE -

Joyful and Healthy Working Environment

FOMEBEMNTFERE

A joyful and healthy workplace is one where employees feel safe and
fulfilled while also staying physically and mentally healthy. Since 2017,
the Group and its Property Management Division have been active
participants of the Joyful@Healthy Workplace Charter developed by
the Hong Kong Occupational Safety and Health Council.

In February, our Property Management Division gave a training
session about Mental Health at the Workplace - Interpersonal
Relationship Series: Tips for Sharing Feelings at the Workplace
in order to promote physical and mental well-being with an
emphasis on healthy diet, physical activity and mental well-being.
Furthermore, they also provided break time at work to encourage
employees to perform physical activities, including stretching
exercises like “Let’s Move in Conference Room”, “Don’t Sit Too
Long!”, “Find Time to Exercise” and “Let’'s Take an Energetic
Break” exercises.

66  SUSTAINABILITY REPORT 2023

RMONBENTHESHESREIRIZEZA
mE o BRREEORE - B2017F UK -
EEREYXERR -EEBBEATBRER
ERERETHN(FULBFeREIFENE) -

SHE2A - MEEERERT (WEBERE
-ABBEERERY CBERZSE /DKL I
w2 URESETIBORE H Y EHETIR
BERE - BRTHNBEEEE - i HM
BEIFRREHEAERRBE  HBEITETE
BED  BEMARED  WIRRMEER
ZEEH| - [FRELARR ]~ [ E SR
MIBEEMBELZTHARE-TIEFF -



EMHWET

Prioritising Employee Wellness and Communication

BRAEZEEINRENMESR

The Group was recognised as a Happy Company under the Happiness at Work Promotional
Scheme, which was jointly organised by the Promoting Happiness Index Foundation and the
Chinese Manufacturers' Association of Hong Kong. This recognition reflects our efforts in
building a happy workplace culture and promoting a healthy lifestyle among our staff.

SEE [FAOTEE] #HESEE (FOoRX] B37% B EHEBRANREERESREBHE
BEBEEEH BARTSETHMEAE IRV RENBS Ut RIEEREE T EMENS D -

»
Staff Wellness Month a F "
, o

ETIRER A - A
v - <~ )

This year, the Group continued to provide staff engagement
programme to promote well-being and wellness. The “Think
GreeneLive Green 2023 - Staff Wellness Month” was hosted
in October with the aim to advocate for a healthy lifestyle. In
order to encourage staff participation, we have introduced
a rewards programme, where employees could accumulate
their stamps through participating in different health
activities, and redeem rewards such as supermarket coupons.

Our wellness activities organised for employees included yoga
lessons taught by a professional yoga instructor, various
health talks by doctors or nutritionists, walking 10,000 steps
for five consecutive days, bringing your own green lunch,
as well as sport activities. Furthermore, same as previous
years, liberté also provided green lunch options as a healthy
alternative to its residents and employees on 25 October.

SE . AEERERTRESEIBUNELERNES B
VRET[ZBETE RBKT203-EIREA] &
HEERENEITER - ARBEISH  RMAFHLER
8 BEIRTENREIDESHOE  BREEMERS

BANRREEDEEAEXEMARNBMRE - HEER
EEMEIFNRERE - EBIXFE-BIUE - AERE
FERIURBEED - BEF—K - FHEEI0A258
REERMEIRMUBETE  FRERENEE -
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Enhancing Employees’ Physical and Mental Health

RAEIGURE

Q A

The Group is aware of the impact of mental health issues on our
employees’ emotional and physical well-being, such as lowering
mood, insomnia, oversleeping, poor concentration, as well as
decreased cognitive abilities. The Group arranged a mental
health talk with the objective to increase awareness and alertness
towards depression. We have invited Ms. Isabel Li, an educational
psychologist and creative arts therapist, to deliver this talk, which
covered the cases and treatment methods of depression.

In April, we hosted a staff movie day participated by a total of 63
employees, who brought along their family members to enjoy a
day of movie screenings and shared enjoyment. Additionally, we
arranged a squid fishing tour in Sai Kung in August to provide an
opportunity for social gathering and connection among our staff
and their families. A total of 32 participants joined the excursion,
enjoying a memorable day on the water. These initiatives were
intended to promote employee well-being, foster relationships,
and create a positive and supportive work environment.

Furthermore, recognising the prolonged effects of COVID-19, our
Macau Office invited a Chinese medicine practitioner to provide
valuable sharing in January, including introductions on post
COVID-19 symptoms and the recovery tips on how to properly
use soup, tea and acupoint massage. It was a well-attended
event, with 34 employees participating and benefiting from the
practitioner’s expertise.

SEEIETHRHEE  SRRTRANBEER
REME  flnEEEE - KR - BE - FiE
HAR - ARBAEDTRE - Bt - sHOE
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Sharing the Joy of our Employees

EMHWET

ETHNEN

4i0

i)

In September, our Macau Office held the 6" Employees’ Children
Education Award. A total of 52 employees’ children were awarded
with a scholarship this year, including 23 primary school students
who were given MOP$600 each, 21 secondary school students who
were given MOP$1,000 each, and eight college or university students
who were given MOP$1,500 each. The presentation ceremony was
held in September at Macau Tower for our employees to share the
joy and celebrate the achievements of their children.

9A » KAMEBRMANPEEERTEREETF
TEBEEBRE - SFE > HEREZEEESHE
2 BFEBFRNBEZEBBRM%60T
18 ELEZES R EE,000T 0 8ERE
4R FESRFIE,500T - BIERENIAK
BMAREERT ABIREZLENR &
HA—EERNFLOEMRLE -

WVFERLTFLTREEREHNS

Employces' Children Edueation Award Ceremony 2023

Total Workforce by Region and Gender
RBENMEAEOHNE TARH

a

Female Z
Hong Kong & & 453
Macau & P9 773
Mainland China # B (A ith 165
Singapore ¥ i 3 9
Total # & 1,400

b, &

Gender Distribution by Employment Category
BB RS DR 2

Middle level
FEBET

Senior level
SEET

Total %8 2
Male 3
863 1,316
885 1,658
179 344
12 21
1,939 3,339
Entry level
EEBET
¢ f
58% = 42%
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Equipping Employees with the Necessary Skills
REIRBELXENR&E

Noticing an increasing global focus on ESG-related issues,
the Group is committed to providing our employees with the
necessary ESG knowledge to make better decisions across
our businesses. This year, we have provided a number of ESG
training sessions to employees in Shanghai and Singapore
to raise their awareness on ESG-related issues. Furthermore,
our AHG continued its three-tiered training to enhance its
employees’ professional competence to ensure quality services.

EEERERE  HEREANEIAREN  2EETERS
B FHRETRAMBHAE  EPRMEEBPELEY
HURE - SF - RMALBNHIBEMNE TIREFRRE - 4E
RERNIZFIFRE » RSMME ESG AU - I BANKER
BERBEGEBEI =5 BRABTHNERENUERH
BERE -

Three-tiered Training = 3 = =0 i

AHG maintained its three-tiered training framework, a systemic HEREEEEHEZIN=FER  FTEBEHEN
structure of 11 core programmes that cover the various needs at EEEEa  FEEEEE - AELSBAEA

the organisational, c.)peratlorlal, and. |.nd|V|duaI Ievel.s. These core UREHE  HEEARNSETESERE
programmes are designed with specific staff grades in mind from N .
BN EEMmMR o

general staff to senior staff.

Artyzen Kick-off Series A Artyzen Leap Series
HRE A5 BRREZRT

Artyzen Soar Series

HRAARST

B C

e —
.  — B-1) Be an Artyzen Cultivator
A-1) Cultivation Day =Y At
_"Get to Know Artyzen” B-2) Identifying Artisans
M A B TR A
A-2) The Art of Service B-3) Agile Leagier 1-3 C-1) The Art of Problem Solving
BRAE > & 45 BENAESE % & AV E 1y
A-3) The Art of Upselling B-4) lvf_lk thgz Talk
P E Z 81T =i ’
A-4) Transform Complaint into e %u%dg%ﬁclgboratlve el
Comgl'linent B-6) Driving Progressive Performance 1-2
HEENR BB S AN RR

1 Level A - Artyzen Kick-off Series aims at introducing AHG's vision, mission and values, enabling new employees to fit
into our culture, as well as building their commitment and motivation over time.

AZD -BEBBAINEENARREEEENES EONEES  PHZSEIEREE L - UHEEHEY
s T AEMNE D -

a2 Level B - Artyzen Leap Series targets managers and high potential employees through equipping them with the
knowledge, skills and business mindset to take on leadership roles.

BRI -HERBAFISHHUECENEFENET > AFPERESRETEERACHENAE - RENBEIRE -

Level C - Artyzen Soar Series builds on the previous level and further enables employees to achieve a higher level of
leadership, tackle more challenges, lead with greater confidence, inspire performance, contribute maximum values and
drive business results.

CRI -HEROMAFZERBRIINER L  E-SEPSTREFSKENEELE) » UEEHESHKE -
RABRFL - BAXRR - BERBEAEE  EMEAXE -

Q
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Master Cultivator Certificate Programme

EREMIFIRE

Meanwhile, our Train-the-Trainer programme has still been
undergoing to equip trainers in each AHG hotel with the skills
required to provide the best learning experience to employees. In
2023, we held two rounds of virtual Train-the-Trainer sessions in
March and June respectively.

In addition to the existing programmes, we created a new
programme “Master Cultivator” to plan and review hotels’
learning performance and support Artyzen Cultivators in their
departmental training. It aims to enhance the learning culture
among the hotels. This programme is specifically designed for
our senior management, who can obtain the “Master Cultivator
Certificate” after fulfilling the requirements, including joining
“Be a Master Cultivator Train-the-Trainer” course, completing
the provided assignments, and attending all core 11 programmes
mentioned above throughout the year. In 2023, a total of 39 senior
management have participated in the programme, and 14 of them

have obtained the Master Cultivator Certificate.
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Our People

Building a Diverse and Inclusive Team Culture

B % T M H e B Bt

Throughout the years, the Group has consistently embraced the ideas of creating team culture and
fostering a fair and equitable workplace, which has been reflected in the implementation of various

policies and initiatives.

ZENR  BRAEZTEABKREENER  SEFRSAEEBRVCREEQAFRAERSHNES -

Racial Diversity in the Workplace

TSN ERZ Tt

This year, we have implemented a new initiative to promote
racial diversity at the workplace through conducting training and
hosting activities for our employees. In April, the Group organised
a staff training session on the topic of “Promoting Culturally
Inclusive Workplace”, which was attended by 58 staff. During
the workshop, participants were introduced to key aspects of the
Race Discrimination Ordinance (“RDO") as well as Unconscious
Bias and Cultural Sensitivity. Additionally, we were fortunate to
have a speaker from the Equal Opportunities Commission who
shared valuable insights on tips and good employment practices
for creating a culturally inclusive environment. These initiatives
aim to raise awareness, foster understanding, and empower our
employees to actively contribute to a workplace that celebrates
diversity and embraces cultural sensitivity.

<

SE o EBMERT —EHNER  BRRET
REFINBIED  RETFESHINERS
it o 4R EEEMR-FUTHEEHABX
ILtBS | AETENETZIRE - HH58%F
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Celebrating the Nepali Dashain Festival

EPHWET

BREOBERSD

In October, we held a special celebration of the Dashain Festival
to further promote inclusivity in our workplace, involving our 16
Nepalese employees. As a demonstration of our care and respect
for our Nepalese staff, we went the extra mile by importing a
premium snack sent directly from Nepal. Our intention was to bring
about festive and homely warmth to our Nepalese employees and
their families. This gesture underscores our deep respect for their
culture and our commitment to creating an environment where
everyone feels valued and included.

RE-SRETFSHOLRMME - £108 -
HMEIEENRMEE T —EENEES -
EMEEREAMENEEH AL - UKRE
EMEHEMOECNEE - AEHEENET
REFXAGRBANER - BREFHEREM
BHUMXENESE » BRAEIERETRER
FHER -

Disability Inclusion in the Workplace

SRLBN TSR

The Group’s Code of Conduct, which abides by the Employment
Ordinance (Cap.57), protects our employees from unprofessional
and/or unethical behaviours. We have taken steps throughout the
years to create a fair and inclusive work environment and ensure
compliance with relevant laws and regulations against workplace
discrimination. We have also taken advantage of social media
platforms to efficiently communicate with our colleagues with
regards to recruitments, employee relations, as well as sustainability
initiatives relevant to employees.

This year, we continued our efforts to champion an inclusive work
environment at both Artyzen Habitat Dongzhimen and Artyzen
Habitat Honggiao in China by actively recruiting individuals with
disabilities. At Artyzen Habitat Dongzhimen, we have one individual
with special needs who is a valuable member of the Administration
Department. Similarly, at Artyzen Habitat Honggiao, two staff with
special needs have joined the Steward Department.

SEN (THTRD B (BRIEH) ($£57F)
REEIRZAEXR/BTERITRANGESE
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Our Value Chain
RN EEE

The Group regularly reviews the environmental and social risks along our value chain through frequent
collaborations and communication with our stakeholders on the priority of staying green and healthy.
While working with a wide range of stakeholders in different sectors, we recognise the importance of
ensuring the quality and integrity of our services, and establishing mechanisms to ensure legal compliance
and client-focus across the Group's diverse businesses.

SEERENRNEEETNRERGE AR  YEBEBTRAREBENFE  BENERSEEESERES

RERMNZERBERE HHEARTENSOEBFSFENER  RMNTHAORBRENTEEREEZ I
FTEZUHRG - BREMS T CEBNEETESHR  AUFFRHPL -

(GOOD HEALTH
AND WELL-BEING

INDUSTRY, INNOVATION 12 RESPONSIBLE PARTNERSHIPS
AND INFRASTRUCTURE CCONSUMPTION FOR THE GOALS
AND PRODUCTION

wfv&cx)@

Material Topics Covered:
HENEERE

Customer health At the heart of our commitment to sustainable Regulgtory
and safety development, the Group prioritises initiatives compliance
% (2 5 - such as customer satisfaction and privacy, and S¥ oo o
EE‘ = ﬁ“ ET?: kzz promoting environmental responsibility in the % ~ ’£ ;ﬁ’
supply chain. Through these efforts, we aim \

to foster responsible procurement along the
supply chain, encourage collaboration with
stakeholders and create a sustainable and
healthy built environment for our customers
and tenants.

Customer privacy AEENTRERRAFEORL - BEEE Sustainable
= R FA EFREEANLBE » LRERMOGLEEE bUIIdlngs
) MBRRE - BEELS ) RABIRDE AR

HEED  KRNEEENRBEF - REHKSE
FRERE  RERBMNFFNEFER—
BaFENRENZERE -

Cybersecurity and data privacy
AEZERBEBELE
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Our Value Chain

Bespoke Sincerity and Harmony

BHRE ~ MERB

With foresight and innovation, the Group’s developments
are not only new creations that conserve and add value
to the characteristics of their localities, but also where
core components blend together in perfect harmony.
Apart from constructing infrastructures, we build the
neighborhoods with residents’ happiness and well-being
firmly on our heart.

As a homegrown lifestyle hospitality specialist, we
pride ourselves in providing bespoke guest experience
with a unique Asian-rooted philosophy of “emotional
wisdom”. We bring people together and create a sense
of meaningful connections for one’s journey.

NEW BUND 31

NEW BUND 31 infuses green development, inclusive
community, cultural enrichment and revitalised heritage
into one. These elements demonstrate the timeless art of
craftsmanship through the Group’s dedication, foresight,

skill, and meticulous attention to

AEEREERESBNANGY  TEEHELD
BRREELEANESE®REE  MAKEBNX
DUENMBHREE L - RTEEYELS -
BEATATHEUAENERE=FAEBUZHON
HE °

ARETREEFLFABEERE  SEREAHBS
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A#NERERE BB - 2t ~ ERE
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BERBRHAGHN—4TH - BREEAELBEN
HE  BAEMTEE

detail, which are integral to our
sustainable development journey
and creating long-term value for all.

Opened in October 2023, NEW
BUND 31 has been honoured with
numerous awards and accolades in
2023, reflecting our commitment
to upholding high standard of
excellence in the project.

China Real Estate & Design Award 2023 - Future
Project category - Silver Award

Hb 7 RR ET K28 B 2023 - ARRIE B - R 22

China Real Estate & Design Award 2023 -
Planning Design category - Merit Award

M EEFRET AHE- P E2023 - R BIRE-EFE

GBE HOPSCA Awards 2022-2023 - GBE Best
Integrated Commercial Development — Gold
Award

GBERI ¥ 47 5 B8 K #22022-2023 - & 5

Global Future Design Awards 2023 — Gold Award
2023 F ZIRARRRFR - & &

MIPIM Asia Awards — Best Hospitality, Tourism
and Leisure Project - Bronze Award

MIPIM TR 88 - R (EEIE ~ RERKBERER - 7
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10t PropertyGuru Asia Property Awards
(Mainland China) — Best Landmark Development
% 10J& PropertyGuru &3 i 1~ B & K 28 (H Bl A 3t) -
FEMEEEER

10t PropertyGuru Asia Property Awards
(Mainland China) — Best Mixed-Use Development
%10/ PropertyGuruzz M TENE K (R E A #) -
FEAERIEHR

18t PropertyGuru Asia Property Awards Grand
Final — Best Mixed-Use Development (Asia)
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31t Asia Pacific Interior Design Awards 2023 -
Excellence Award
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World Design Awards 2023
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HREERE

Artyzen Singapore

Following the opening of Artyzen NEW BUND 31 Shanghai in
October, AHG's “A Tale of Two Cities” continues with the opening
of Artyzen Singapore in November 2023.

Artyzen Singapore is the brand’s first hotel outside of Greater
China. One of its distinguishing features is the seamless
integration of lush tropical greenery throughout the property.
This signature design element creates a harmonious and
refreshing ambiance, exemplifying the hotel’s commitment to
sustainability. This approach proves particularly advantageous
in mitigating the hot and humid tropical weather that
characterises Singapore. In essence, Artyzen Singapore epitomises
modern hospitality design, blending cultural influences,
sustainable principles, and natural beauty. It provides an
exceptional experience for guests seeking a contemporary and
environmentally conscious retreat.

The Group’s expansion to Singapore is more than merely
investing and building properties in the city. With Artyzen
Singapore, we add value to our residential projects by providing
bespoke services not just to hotel guests, but also extend to
the home-owners and residents of Park Nova and Les Maisons
Nassim, building and elevating a sophisticated community that
appreciates understated affluent lifestyle.

The project has received several accolades including the Best
Hotel Architecture Singapore at the Asia Pacific Property Awards
2023 and the Best Hotel Architectural Design and Best Hotel
Interior Design at the Asia Property Awards Singapore 2022.
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Our Value Chain

Elevating Customer Satisfaction

REEFREE

The Group is dedicated to actively cultivating and nurturing strong and enduring relationships with our
esteemed clients. To achieve this, we employ our meticulously crafted Three-Folded Strategies, recognising
the importance of not only fulfilling but surpassing our customers’ expectations in offering top-notch
services and remarkable customer experiences.

AEEBFNEAEFEYLRE - HFANBER - ATERELER  RMNERABLRANZERR  TEBRREEFN
FR > BERATHRAMANHE  EMEREERBNEREFER

Understand and satisfy customer needs
S THRIREEFHNER
Three-Folded A
Strategies for
Providing Excellence
Customer Services

REESHEFREN
=B KB

Upgrade customer experience

RAZFER

Safeguard customer interest and protect
customer health and safety

REEFNRTEAREFEENZE
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Delivering Exceptional Customer Experience

HREERE

REEHUNEFER

We came to understand the value and advantages of setting
up social media channels for the Group in this digital era.
Acknowledging the diverse nature of our stakeholders across
various locations and age groups, the Group has continued to
utilise different social media channels such as Instagram, LinkedIn,
Weibo and WeChat to interact with our stakeholders. Through
these platforms, we have successfully built and fortified our
brand reputation, while also catering to the evolving needs and
preferences of our valued customers.

BFBEEEEESBRR  RIERERETE
EHEBEREEERESR - EREENENE
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Furthermore, our commitment to enhancing the customer
experience extends beyond the realm of social engagement. With
a keen focus on environmental sustainability, we have taken
proactive steps to bolster our services in this aspect. In addition
to the existing EV charging stations, we have recently expanded
our efforts by installing 17 additional chargers at the car parks at
Shun Tak Centre. Moreover, Macau Tower also installed three more
destination chargers in 2023.

BRTEMXFEEEHN  EMERHEBHEME
HEAZFER - AREFFHEIRENIRE
B URIRTEBERRMERMAEESE
MR - ERANEHEZEWSI » RMAKREM
BEAZEAS - EEEPONFEHER
17EFREW - MBRFIREETE2023F 2K T
SH=ZEEMNETBI ©

Measuring Satisfaction across Business Units

Property Management
achieved an average
satisfaction rate of 97 % from
1,736 residents and tenants.

MEEENET1,736% 5
FENMAENTEYREE
=:297% o

mmEEsE99% -

Property
Management

Macau Tower

) s 7 2 35 R P9 bie 3z 35

HEBELNREE

Macau Tower attained an
average satisfaction rate of
99 %from 1,242 visitors.

B hR i 1,228 iR

Artyzen Habitat Dongzhimen
Beijing received an average
satisfaction rate of 92 %
from over 372 guests.

ERREMERGEEE
EBB372UEF P FI
wWEER92% -

Artyzen Habitat
Dongzhimen Beijing

It mREREF
MR EEE
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Our Value Chain

Protecting Customer Privacy and Rights

REFEF B M #E R

We prioritise the protection of customer data and comply with privacy laws in different regions. This
includes adhering to the Personal Data (Privacy) Ordinance (Cap.486) in Hong Kong, the Personal Data
Protection Act (Law 8/2005) in Macau, and the Personal Information Protection Law in Mainland China.

To reinforce the importance of customer information confidentiality, we have established a Code of
Conduct that mandates our employees to treat such information as confidential. We regularly review and
update our policies to ensure compliance with the latest laws, regulations and industry guidelines.

In our pursuit of product accountability, we provide our customers with accurate and comprehensive
information about our products and services. When conducting property-related business activities, we
strictly adhere to relevant regulations, including Hong Kong’s Residential Properties (First-hand Sales)
Ordinance (Cap.621), Macau’s " FAHEZETEZEFHEESIE ” and “ BHEPNEHKE ", as well as Mainland
China’s Measures for the Management of Pre-sale of Urban Commodity Property.

During the reporting period, the Group recorded no significant instances of data protection breaches or
loss of customer data.

EMBAERRETFER  YBIFTEMENRIES - EEFETEBN(EAER (R 1RF)) (5486 F)
B (BABERMRE L) (5 8/2005 5047 MAEANMH (BAFESFREZL) °

ATIBREFENRBENEEZN HMNFEGTATE) ERAEEIKEFENRARE -HNLSETHEENE
AR » AR & BRHHER AR MITEER

EBRTFEREEIH HMBRAZFEEEARRTENEMANRBENR - HETHEYEMEBHERK - BN
BIRETEBN (—FEBWERHEERA) (B 621 F) - RN (FAEREEZEFAEZGE) M(BEFNE
BE)  RPEN A AamEEEEEIE) HEER

EREHR  XEETARBREIMIREFLEFLBNRRTEFENSERERER -

0
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A More Sustainable Supply Chain
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With our diverse business activities across multiple industries, we actively communicate with our suppliers
for the promotion and implementation of sustainable practices. In 2023, 82% of our suppliers were based
in Hong Kong and Macau, where most of our business was operated, while the remaining 18% of our
suppliers were based in other regions.

We have continued to ensure adherence to the Group’s Sustainable Procurement Policy (“SPP"”) and
Supplier Code of Conduct (“SCC"). Even in challenging times, we have taken a step further to uphold
sustainable practices. For instance, during the pandemic, when there was a surge in the use of disposable
items, we implemented more stringent procurement and management measures to minimise the use of
plastics. On top of environmental sustainability, we are also committed to promoting equal treatment
and respecting intellectual property throughout our supplier chain. Supplier screening is handled and
managed impartially and equally across different levels.

AEBHEBZ L TREBEFABMNTE  RMAEGHEEESEE  UEHEBEDRENSEBRFERRE - &
2023 F » RMWHRERETE 82% RUNREBIRF - FRERMAITDERLENME - HER 18% WEHER AR
Hipih[E o

BREERTAEEN (WHERBER) Kk (HEBTATAD - BMEERBRENRET » RATRIFE-FSEXR
AREBRRNEG  fIUERERSRE - —AMEBARNFERSE  EXMARDELERIERER  ALERER
REVRBAEERER - RTREUHEN  RMEF N REHBEPHFSHENEENRER - UBRRTEERY
HEREERER SRR EMFENEE -
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Our Value Chain

As growing attention is given to carbon footprint of business
activities, it is essential for businesses to continuously evolve their
sustainable procurement practices in order to satisfy customer
expectations and remain competitive in the market. Therefore,
the Group has made significant efforts to ensure that sourcing
and procurement activities align with sustainable principles and
practices as stated in our SPP.

In order to choose vendors that align with our values and ensure
good quality over laundry services at Artyzen Habitat Honggiao,
we specifically select the vendors certified with ISO 9001, further
attesting to our adherence to international standards as well as
our dedication to delivering superior services. Furthermore, our
collaboration with suppliers focused on minimising packaging for
furniture and equipment in new hotels managed by AHG. These
efforts reflect our commitment to integrating sustainability into
our business operations.

We are also actively encouraging our key vendors to procure trusted
and sustainability-labelled products, such as Forest Stewardship
Council-certified packaging materials and Fairtrade-certified
products. Artyzen Habitat Dongzhimen has opted for eco-friendly
cleaning products during the procurement process by taking into
account environmental factors on top of the conventional factors
such as price. In terms of food sustainability, Artyzen Habitat
Dongzhimen has also procured sustainable coffee beans with UTZ
sustainable development certification for its restaurants. The UTZ
certification programme is part of the Rainforest Alliance and aims
to promote more sustainable farming and better opportunities
for farmers, their families, and our planet. These opportunities
particularly enable farmers to use better farming methods, grow
better crops, generate more income, improve working conditions,
adapt to climate change, and protect the environment.

A similar approach is also adopted at Artyzen Grand Lapa and
Grand Coloane, where we included a variety of vegetables into our
menus and will switch to serving cage-free eggs as a new initiative.
Not only do cage-free eggs demonstrate our respect for animal
welfare, but they also offer customers a safer and higher quality
food choice.
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The headquarters of our Property Management Division and its
managed properties have been obtaining and renewing its
ISO 14001 Environmental Management System and ISO 9001
Quality Management System Certifications. Clean Living, our
laundry services business, has also followed the same priorities and
implemented the same System:s.

In addition, the Group holds itself to similar, if not higher standards
than those expected of suppliers and contractors. The Property
Management Division leads by example with an Integrated
Management System (“IMS"”) in place, which is outlined in the IMS
Manual, integrates various aspects, including Quality Management
System (QMS), Environmental Management System (EMS) and
Occupational Health and Safety (OHS). The IMS Manual clearly sets
out the policies, objectives, and dedicated roles and responsibilities.
Some of the key processes under the IMS include regular
management review meetings, communication and competence,
extensive documentation, and audits.

In terms of vendor selection, different assessments are carried out
by dedicated procurement staff aimed at potential and existing
suppliers and contractors. On the one hand, potential vendors
are assessed and prioritised based on their experience in applying
environmentally friendly approaches during the Supplier or
Contractor Assessment. On the other hand, existing vendors are
regularly evaluated for their environmental performance, during
which, any unsatisfactory findings shall be communicated to the
respective vendors for further improvement.

As for occupational health and safety risks, the Occupational Health
and Safety Assessment considers the safety risks associated with
renovation or routine operations and maintenance work that may
impact suppliers, contractors, employees, visitors, clients, tenants
and any other individuals onsite. This assessment, which adopts
a three-tier risk rating system based on severity and likelihood of
the potential risks, shall be conducted by relevant parties including
suppliers or contractors prior to any scheduled works.

Finally, actively engaging suppliers and contractors in sustainability
initiatives is crucial for promoting responsible business practices.
By prioritising those who demonstrate a commitment to
environmental and safety responsibility, certified or otherwise, we
can foster a culture of sustainability throughout our supply chain.
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Major Recognitions, Awards, Charters & Memberships

Sl

Major Recognitions, Awards,
Charters & Memberships

TERF RE -NERSE

The Group has had a successful year in 2023 and our significant endeavours in areas of corporate
governance, social responsibility, environmental protection, and quality and customer services. We are
honoured to announce that we have received the following accolades and acknowledgments.

£ 2023 F - AEBELEER
ERABEBUTHRENAT -

Environmental Protection
RIERE

HEEE BRAEEREREFRBNAMESHEEANS

18

= A5

Recognition / Award / Charter Issuing Bodies Company
EN/RE/INE mEE YN
Hong Kong ESG Awards 2023 Chinese Manufacturers' Association STHL
2023 & BESGER of Hong Kong FEER
ERPEREMESS
4T Charter 2023 Electrical and Mechanical STHL
ATH E 2023 Services Department BFEE
M Participation Certificate BEIEE W Corporate Office
SHEE BBBWLE
STPL

FEEXEEFRAA

B Shun Tak Centre
L

STPML

EENEEEERAA

B Chatham Place
F w5

B liberté place
AHE S

B The Westwood
Fiil=4:71

Asia Pacific Awards of Excellence 2022-2023 The Hong Kong Chapter of STPML
oK B = K 88 2022-2023 International Facility Management FENEEEBRAA
B Environmental Stewardship Award - Certificate | Association | liberté
of Merit EMYELIREERRS(BEEI®) SHE
[REERE|ERR
BCA Green Mark Certificate Building and Construction Authority, | STHL
RERERE Singapore EEER
B GoldPlus N ER B W Park Nova
BeR Gzl
B Certificate B Les Maisons Nassim
ERER BOE

Biz-Green Dress Day

B - HEHA

B Most Popular Award - Gold
REBAORR-&8

Construction Industry Council and
Hong Kong Green Building Council
EREEXBEREBRBEE
A=

STHL
EEEE
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Recognition / Award / Charter

EW/IRE/INE

Issuing Bodies

HEHE

TEREHN KRB HER

Company
A

BOCHK Corporate Environmental Leadership Federation of Hong Kong Industries | STPML
Awards 2022 and Bank of China (Hong Kong) EEDEEEERD A
IR B 1 B IR 4E S K 582022 ERBTXBEERTERT(ES)  liberté
B 5 years+ EcoPioneer AHE
SF+ ZERRLE
W EcoChallenger
RREFSLHE
Charter on External Lighting Environment and Ecology Bureau STPL
FHEEH=E RIERERER EREXEEFRAA
Hm Platinum Award B Shun Tak Centre
HE R (LR
B Gold Award STPML
2R ERNEERERAR
B Chatham Gate
F 1P
B liberté
2B
B The Belcher's
g2
B The Westwood
78 5 3
China Green Building Design Label Ministry of Housing and Urban-Rural | STHL
FEZEEERTIER Development Technology and EEEH
m 3-Star Industrialization Development = NEW BUND 31
=ER Centre AU #31
EERBMERBRLEEZE
BR PO
ECH,O Charter Water Supplies Department and STPML

(BRI EANE

Green Council

KEBRBRREES

EEYEEEFRAD A
B The Westwood
Fil=81

Energy Saving Charter 2023

B BE 49 & 2023

M Participation Certificate
SHFE

Electrical and Mechanical
Services Department

BIRE

STHL

FEEE

W Corporate Office
BBBAE

STPL

FEREXEEFRAA

m Shun Tak Centre
EE A

STPML

FRYXEEFRQA

B Chatham Place
FHE S

M liberté place
AR5

B The Westwood
78 B 3

STCMSL

EEESMERREERAF

B Artyzen Club
HRE

ESG Pledge
ESGHE

The Chinese Manufacturers'
Association of Hong Kong

EBTERABSE

STHL
FREME

] R AR | 2023
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Major Recognitions, Awards, Charters & Memberships

Recognition / Award / Charter

EW/IRE/INE

Green Office Award Labelling Scheme
FeRAERETE
B Green Office label and Eco-Healthy Workplace
label
BRERLAEEFTRERIEEER

Issuing Bodies

HEHE

World Green Organization

R EAS

Company
A

STPML
EEYEEEERA A
W liberté

1% E
STPL
EEEXEEFRAA
M Shun Tak Centre

fE @D

Hong Kong Green Awards 2023
BBBE D KRE2023

M Sustained Performance 8 years +

Green Council

RREES

STPML
EENEEEFRA A
B Chatham Gate

EEEEEE B ERAL) CE LS
Hong Kong Green Organisation Environmental Campaign STHL
EBEEHKE Committee FEE
REEHZES STPML
FEENEEERRAA
W liberté
ABRE
TurbolJET
W& 55 7R
Hong Kong Green Organisation Certification - Environmental Campaign STHL
Energywi$e Certificate Committee FEE

BERGZEHBRAE -FHEEE
B Excellence Level

= AR 5

REBHEES

B Corporate Office
BBRAE

Hong Kong Green Organisation Certification -
Energywi$e Certificate
EERCKBERE-TRES
M Basic Level

E AR R

Environmental Campaign
Committee
REEHZEES

STHL
EEEE
AHG
HE R OB JE &
STDL
FEZRBRDA
STREL
FEMERRD
MMCL
BPRBAERAD A
W Corporate Office
BERAE
STPML
EENEERARA
B liberté
ABE
TurbolJET
W 5 7

B Ocean Shipyard
8 ¥ MR

Hong Kong Green Organisation Certification -
IAQwi$e Certificate
EEREKRBATR-BHEANEZRIEE

W Excellence Level

= AR B

Environmental Campaign
Committee
REEHEES

STHL
EEEE
W Corporate Office
PN E
STPML
FEENEEERRAA
H liberté
AHE
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Recognition / Award / Charter Issuing Bodies Company

BR/RBE/NE BEERHEE A

Hong Kong Green Organisation Certification - Environmental Campaign STHL
Wastewi$e Certificate Committee EEE
ERGORBAR - AERE REEDEAE STOL
B Excellence Level EERERERAA
5 4% Bl

= AR Rl —
FRYX*XEEFERQA
STPL
FEEXEERRAA
STREL
FREERFRL A
MMCL
BRPIRTERR D
W Corporate Office

HEH A E
STPL
FEEXEERRAA
B Shun Tak Centre

5
STPML
EENEEERRAA
M liberté

AR E

AHG
7 J B 5 5%

W Corporate Office
BRBBAE

Hong Kong Green Shop Alliance Hong Kong Green Building Council STPML
EEREDHER EERECEEZRS EEYXEEFRAA
M Certificate of Appreciation B The Westwood

% iR 78 5 5
Indoor Air Quality Certificate Environmental Protection STHL
ERNEREEZRERSE Department FEEE
B Excellent Class RERES B Corporate Office

SR BRBRAE

STPL

EEBEXEEFRA A
B Shun Tak Centre
15

Indoor Air Quality Certificate Environmental Protection STPML
ERNEREEZRERSE Department FENEEERRAA
B Good Class RERES B liberté
R & ABE
B The Westwood
ER
B The Belcher's Management Office
BREEER
ISO 14001:2015 Environmental Management SGS Hong Kong Limited STPL
Systems Accreditation EBBRARAIIABTERALA FEEXEERRAA
ISO 14001:2015 RIFE B R A E STPML
ERYXEEFRAA
STPFML
ERYERREEEERD A
STMSL

FERMBREERA A
Clean Living (Macau) Ltd
BES(ORM)ERA A
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Major Recognitions, Awards, Charters & Memberships

Recognition / Award / Charter Issuing Bodies Company
EW/IRE/INE RS A

Leadership in Energy and Environmental Design U.S. Green Building Council STHL

(LEED) IEBRECEERS ERER

BE R B2 IR 35 SR 5T £ $2 5T AR (LEED) B NEW BUND 31
B Gold Al %31
Leadership in Energy and Environmental Design U.S. Green Building Council STHL

(LEED) ZHEZBEERS FEEHE

RER B IR IR B 5T e $27E A% (LEED)
B Gold (Precertification)
S R(FERE)

B Beijing Tongzhou Integrated
Development (Plot 14-1 & Plot 14-
2)
tEBMNAEHRER (IR 141
A 3R 14-2)

Macao Green Hotel Award 2022 Macao Environmental Protection AHG
B P IR R E S5 582022 Bureau EREBEEEE
M Silver Award RPBRERER B Artyzen Grand Lapa Macau
iR 5% BPY R R OB TR
B Grand Coloane Resort
BREBRERBE
TVB ESG Awards 2023 Television Broadcasts Limited STHL
TVB (BRIR - &R E R KE) 2023 BEREEERAT EEEm
M ESG Special Recognition Award
ESG %5 Bl & 7F 82
Water Quality Assurance Program in Buildings Macao SAR Government Marine and | STPFML
BF 2O RKEE Water Bureau FENERZREERTR QT
B Elevated-level certificate REBHTRERNEERKER ® Nova City
BRES BERE
MW Basic-level certificate ® Nova Grand
NREBE R I8
® Nova Mall
B it B 5
B Nova Park
BRI
B One Central Residences
=9 B
m Nova City
BERE
WELL Building Standard International WELL Building STHL
REEEZE Institute FEEH

B WELL Certification (Precertification)
WELL R & (AR F)

I PR 2 R R SR 5% A

M Tianjin South High-Speed Railway
Station Integrated Development

REESHLFAERIER

ERESGARFERRE DX A 2023
(available in Chinese only)

100% HK Branding Award
RPERALTAEBEEAR

STPML
FENXEERRAF
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Corporate Governance and Social Responsibility
TEERRHEER

TEETN - RE - NWEREHE

Recognition / Award / Charter Issuing Bodies Company
EN/RE/INE I YA
Caring Company Logo The Hong Kong Council of Social STHL
(BARBEE| RS Service EEEH
B 15 Years Plus Caring Company Logo ERLaRBHE TurbolJET
THEEPlus [ARRBIE] SR g &Y 7 M
B 20 Years Plus Caring Company Logo STPML
= g | 4= 5t e
—+HFPlus [ BREBREIEZR EEYXSBERAT
Equal Opportunity Employer Recognition Scheme | Equal Opportunities Commission STHL
FERE FRTETE FEREZES FEEE
B Equal Opportunity Employer (Equality for STPML
Diverse Abilities) EEYESHEERA T
FEREREI(ERFSHR)
Family-Friendly Employers Award Scheme 2021 - The Women's General Association of | STH(M)L

2023

202120023 ERERER T RE I

B Family Friendly Employer Award
ZEREEE

B Breastfeeding-friendly Workplace Award
EESASEN R

B United Against the Pandemic Award
IR E 1T K 8%

B Excellent Family-Friendly Employer Award
BERERERE

Macau
BMBELBERE

FEEEZER(EAMBRALF

Good MPF Employer 5 Years+ and presented with | The Mandatory Provident Fund STHL

e-Contribution Award and MPF Support Award Schemes Authority FESE

BePRESF+R(BTHRRIR(BLRE | BUMAESHBEER STOL

#

®l EERRERAT
STPL
FREXEEARLA
STPML
EEYXEERFRL A
STREL
FEEEERRAR
STTIHL
FERBREZRERDA
MMCL
RARERRAD A

Good MPF Employer and presented with The Mandatory Provident Fund STCMSL

e-Contribution Award and MPF Support Award
BEHEERIEFHRRIR[BEEHEREE

Schemes Authority
BEMAEETEETER

FREMEERBAERDA

Happiness at Work Promotional Scheme 2023 Promoting Happiness Index STHL
B0 T4E R 2023 Foundation FEEE
| Happy Company ?%%ﬂ'w{%#ﬁﬂgﬁ

B4
Hong Kong Volunteer Award - Corporate Award Home and Youth Affairs Bureau and | STHL
EBETHE-¥E Agency for Volunteer Service EEEH

M Top Ten Highest Volunteer Hours Award
(Corporate with 101-999 full-time employees)
FETAESZIRERE (ZHESAHK101-
999 A Z X HB)

M Volunteer Hour - Certificate of Appreciation
(500 hours or above)

ELRH-ERRE (S00/NEFHL L)

REREFEBRR
EBTERRR
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Recognition / Award / Charter

Issuing Bodies

Company

EHF/IRE/INE B N

IR Magazine Awards - Greater China 2023 IR Magazine STHL

REEBEER - KPEHE K 2023 REEBEET FEER

B Best Crisis Management

BRiEfEER

ISO 45001:2018 Occupational Health and Safety SGS Hong Kong Limited STPFML

Management Systems Accreditation ERBARAREERAA EEVERREEERTRQA

ISO 45001:2018 WX Z 2 REEEBARH STPL
FREREXEEARLQE
STPML
EENXEEERLQA
STMSL
FEERMBBEERL A

Joyful@Healthy Workplace Charter The Department of Health, Labour STHL

FoBeREIBEANE Department and the Occupational EEE

Signing Organisation Safety and Health Council STPL

BEWE FEE  BIERBEZZRER CEBXSEAERAT

W Shun Tak Centre
(ERETESWIN

STPML
EEDXEEERQA
B Chatham Gate
S48 P9
m liberté
A5 E
B The Belcher's
BERE
B The Westwood
B
Manpower Developer Award Scheme Employees Retraining Board TurboJET
AABEEFFTE EEEEIR 1E 5 7 A
B Manpower Developer
AT
Mental Health Friendly Organisation The Department of Health and STHL
FEEERERE Advisory Committee on Mental FEEH
B Chartered Signatory Health STPL
BEHE BEEBRBHEREZAZES EEBXSEARAT

B Shun Tak Centre
FEFR
STPML
EEVEEBEERAA
B Chatham Gate
S
M liberté
5B

Outstanding Disabled Employees and Talent
Recognizing Employers Award Program 2023
0B EEREEEER T EEIEFTE

Labour Affairs Bureau and Social
Welfare Bureau

EIEHRRUESIHER

STMSL
FEERMARBEERA A
Clean Living (Macau) Ltd

HFESCRM)BRQAE
SportsHour Company Scheme InspiringHK Sports Foundation STHL
o[- BB EFFE RBEEEEES FEEE
The Racial Diversity and Inclusion Charter for Equal Opportunities Commission STHL
Employers TEHREZES EEEE
THERETHE
BRZAHABMEINE STPML
M Signing Organisation EEYLESESRD T
A TurboJET
g &Y R A

O(0  SUSTAINABILITY REPORT 2023




TEETN - RE - NWEREHE

Quality and Customer Services
mEREFR®

Recognition / Award / Charter Issuing Bodies Company
EN/RE/INE I YA
2023 HKDA Brand Design Awards Hong Kong Designers Association Macau Tower
Excellence in Best Marketability Award EBRTMBE B PY R E 45
[&BREHED S & EmE R K5€2023 ]
456 5ROk B #9 it
Asia Pacific Awards of Excellence 2022-2023 The Hong Kong Chapter of STPML
55 K B = K #8 2022-2023 International Facility Management CEYVEEEERA T
B Facility Management Operation category - Association . B liberté

Certificate of Merit ERMEXREERHE(FRI ) 5 E

RiEEHEEE-BRR

W Risk Management category - Certificate of
Merit
EBERE-ERR

Best Hospitality, Tourism and Leisure Project MIPIM Asia Awards STHL
REBE - REMKABESR (REZER) FEER
B Bronze Award m NEW BUND 31
i\ 5 Al#31
Best Partner Award 2023 Trip.com Group AHG
2023E E & ER 18 BREEE HRBEEE
B Artyzen Habitat Dongzhimen
Beijing
T EREM R EBE
China Real Estate & Design Award 2023 China Real Estate & Design Award STHL
b4 7B 3R 1 K 5% o B 2023 AR AR PE EREE
W Future Project category - Silver Award m NEW BUND 31
RER(FR)ER -BR A #31
GBE HOPSCA Awards 2022-2023 Global Business Engine STHL
GBET ¥ 47 & #8 K 3% 2022-2023 GBE 2 £ 3 18 EREE
B NEW BUND 31
A #31
Global Future Design Awards 2023 - Gold Award Architecture Press Release STHL
(REEXR) (REEXR) FEEH
B NEW BUND 31
A #31
Hong Kong Top Brand Mark (Top Mark) Hong Kong Brand Development TurboJET
T8 B HEEZER (Top ™) Council and The Chinese I 5 7 M
® Ordinary & Premier Mark Manufacturers’ Association of
LEEE - EHER Hong Kong

EERBBERAREBPERDH
a8

ISO 9001:2015 Quality Management Systems SGS Hong Kong Limited STPL

Accreditation ERBABAREERAA EEEXEEERAA
. EE = ) 3

ISO 9001:2015 H & B R4 52 # STPML

EENEERFRQA

STPFML
FRURRIEEEFRAF

STMSL
FERMBRBERAA

Clean Living (Macau) Ltd

H¥E(RM)BMRAF
Most Anticipated Hotel New Opening of 2023 China Hotel Menduner AHG
03FEREZREFHAFXBE HH R i P R 8 HRBEESER
B Artyzen Habitat Hengqin Zhuhai
EEERRNEEEE
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Major Recognitions, Awards, Charters & Memberships

Recognition / Award / Charter

Issuing Bodies

Company

BH/BE/NE B AR AR
New Lifestyle Brand of the Year 2023 The Bund D.E.S.I.G.N Hotels Award AHG
FEMBETES X mh#E R 2023 INERRETRE RE HRBEES
B Artyzen Habitat
TR B E B JE
Partner Employer Award 2023 The Hong Kong General Chamber of | STHL
[REE R ] =5F5H 8 2023 Small and Medium Business FEEH
EERNBELEETS STPML
EEYXEERFRL A
Security Services Best Training Award 2021 Vocational Training Council STPML
R = IR 7 & 1= 3 5 #2021 BN &S EENEEERRAA
B Award of Bronze (Licensed Security Company - M liberté
Type 1) FBE
E-—HHRZQF -WR
The 10t PropertyGuru Asia Property Award PropertyGuru Group STHL
(Mainland China) PropertyGuru £ B EEEH
%5 10fE PropertyGuru 32 )i 1 Bf 7 88 (Fh B ;A ith) B NEW BUND 31
B Best Mixed Use Development A #E31
[FEHERER ]
B Best Landmark Development
[FEMZREEIERAR ]
The 18t PropertyGuru Asia Property Awards PropertyGuru Group STHL
Grand Final PropertyGuru 5 & FEEER
%18/ [PropertyGurun il R B E 42 | R & B NEW BUND 31
B Best Mixed Use Development (Asia) AI#31
FEFEGEBERER (M)
The 22" HKOSH Award Occupational Safety & Health STPML
BEREEBBEZERREAR Council FEYEXEERTRLA
W Safety Management System Award (All BEZEZRER B The Westwood
Industries) 7B 5
ZEEBHERR (FITREA)
The 31t Asia Pacific Interior Design Awards Hong Kong Interior Design STHL
FIMEEAEE AR K %2023 Association EEEE
m Excellence Award BEREARTHE ® NEW BUND 31
EmE B 31
The Best City Resort Hotel 2023 LUXURY TIMES AHG
2023 % 3 T B RE IE RAREG M HRBEEEE

B Artyzen Grand Lapa Macau
B ROBJE

The Best Hotel Architecture Singapore The Asia Pacific Property Awards AHG
R A B EEERS 2022 - 2023 HREEEE
B Winner 2022 - 2023F A5 it B KB B Artyzen Singapore
o8 3700 3% M =B IR
The Most Anticipated Lifestyle Brand 2023 GOGO Shanghai AHG
BERTREAEFEESHFLEERRX GOGO L& TR OB 5 R E
i e K 2R 2023 W Artyzen Hotels and Resorts
T ROB S R E R
Travel Awards 2023 KAYAK AHG
(REEXR) =B T ROB 5 R E
B Grand Coloane Resort
BERBSXEREE
Traveler's Choice Award 2023 TripAdvisor AHG
MR 1T & 2 B K% 2023 5 % 18 TR OB 5 & E

B Grand Coloane Resort

ERBRERBERE
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TEERT RE - NEREER

Furthermore, during 2023, we actively participated as members of the following organisations and
institutions. We firmly believe that our alignment in values can contribute to ongoing enhancements and
guide us towards a more sustainable future for the Group.

BESh - 7E 2023 FHIRE  RMFEE THABREBNSESER -HMARERERMNEEE —BNBHEBRMSEICE

WE|BEEREDE A FFHERARK -

Institution

s

Company
N

Class of Membership
SERR

B Artyzen Grand Lapa Macau
B ROBJE

Agency for Volunteer Service STHL Corporate Member
ERTIERER FEEHR EEgEs
Austrian Chamber of Commerce Hong Kong & AHG Member
Macau ERBESE =
R R BB AR AEE B Grand Coloane Resort

EREBXEBREE
Canadian Chamber of Commerce in Macao AHG Member
BEMEATSE KRBEEE =

B Artyzen Grand Lapa Macau
RP M ROE R

B Grand Coloane Resort
ERBRAEREE

Macau Tower

Employers' Federation of Hong Kong STHL Corporate Member
EEREIHEE FEEH TtXEE

Equal Opportunities Commission STHL EO Club Corporate Member
TEREEZES EREEE FERECRERLEER
Federation of Hong Kong Industries TurboJET Corporate Member
EEI%(ME g 5 7 A ThXES

France Macau Chamber of Commerce AHG Corporate Member
ZERMIEE KREEEE t¥EEE

EESMERRBEERLDA
AJ Hackett Macau Tower Limited
(REBEEXR)

BP9 B 3 45
Hong Kong Brand Development Council TurboJET Corporate Member
EEmBBRR N 5 7R fi tXEE
Hong Kong Business Accountants Association STHL Corporate Member
EREHAGHMGE FEEH h¥E8
Hong Kong Chinese Importers' & Exporters' MMCL Corporate Member
Association BFAREERA A AREE
§ =r
BRTEHAOEE MCL
KERTE (BB) ARQ A
Hong Kong College of Technology STHL Member
EBEREBER FEEH 28
STPML
EENEERFRQA
Hong Kong General Chamber of Commerce STHL Corporate Member
BEEEE FEER TtXEE
TurboJET
g &Y R A
AHG
HRBEEEE
STCMSL
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Major Recognitions, Awards, Charters & Memberships

Institution

s

Hong Kong Institute of Human Resource
Management
ERBANEREEZS

Company
NI

STHL
FREE

Class of Membership

ERAA

Corporate Member
t¥Es

Industrial Association of Macau

Clean Living (Macau) Ltd

Corporate Member

BEABREHESS HFES(RM)BRA R tESE
Lantau Development Alliance TurboJET Founding Member
RUE 1L 3% R B B8 1 5 7R M =g
Macao Chamber of Commerce STH(M)L Corporate Member

BPhEAES

FEEEZER(EMBRAF
MMCL
BMRBEBARQE

hEEE

Macao Convention & Exhibition Association

Macau Tower

Corporate Member

BAEZREXENS B P B 3 55 t¥Es
Macau Hotel Association AHG Member
REEEGS KRBIEEE ]

B Artyzen Grand Lapa Macau
B ROBJE

B Grand Coloane Resort

BERBREREE

Macau Tower Associate Member

BP9 Bk 3 45 FEXEE
Macau Management Association STHL Charter Member
BHEEBEEXHS FEEH BHBE8
Macau Retail and Management Association MMCL Corporate Member
B EZEEEHS BRAERA A t¥E8
Pacific Asia Travel Association TurboJET Corporate Member
DAREBS 1E 5 7 A ThHXEs

AHG Member

T RB E & E 28

B Artyzen Grand Lapa Macau
B R OB JE

Macau Tower
BP9 B 3 58

Property Management Business Association
Macao

BMYEEEXES

STPFML
FEUNERREEEFRAA

Corporate Member
t¥EES

Skal International

(RAEEXR)

AHG

T ROB E & E

B Artyzen Grand Lapa Macau
B R OBJE

Macau Tower

Member
g8

B P R 3 1B
The British Business Association of Macau AHG Corporate Member
R XEEE RREEEE tEEE

B Artyzen Grand Lapa Macau
B IR OBJE

The Chartered Institute of Logistics & Transport

ERERYRES

TurboJET
W& 5 ¢ i

Corporate Member
tEEE
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Institution

s

The Chinese General Chamber of Commerce
Hong Kong
ERPELATS

Company
A

STHL

EREE

Shun Tak Tourism Investment
Holdings Limited
FEREREZERERAD A
Shun Tak Properties Limited
FEEBXEEERAA

TEETN - RE - NWEREHE

Class of Membership
SERR

Corporate Member
t¥Es

The Dry Cleaning & Laundry Institute

Clean Living (Macau) Ltd

Professional Member

REARKEKRES BF2(CEM)BERQA HXEB8
The Federation of Environmental And Hygienic STPML Member
Services EEYMEEEERLA =g
HERREERS
The Hong Kong Association of Property STPML Corporate Member
Management Companies EEMEEERRAR tE¥EES
ERNEEEAAGE
The Hong Kong Management Association STPML Corporate Member
EEEEEXEGRS EENXEEERQA EEges
The Macau Human Resources Management STH(M)L Corporate Member
Association EEEEZERCEMERD A TtEES
BEAANEREERGS
The Real Estate Developers Association of STHL Corporate Member
Hong Kong FEEE tESS
EENERRBE Shun Tak Development Limited

FEERBRAA

STPML

FEENXEEFRDA
World Federation of Great Towers Macau Tower Member
RS EER B P R B 1B g8
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Performance Data Summary

Performance Data Summary
REMERE

Economic Performance

RBERR

Economic Performance’ & 7 % 315 ‘ Unit B {x ‘ 2023
Direct economic value generated EL 2 & EBEE 4 3,567,380
. HK$ ‘000
Economic value distributed #& 7% {8 & £ Bt N : — 4,200,886
N3 ‘ﬁ“é“ T
Economic value retained £ 7% B {& {R B (633,506)

Environmental Performance

RIBRE
Energy Use® &% J% f& ¢ ‘ Unit 2 {1 ‘ 2023
Total energy use BERE A2 502,795
‘000 kWh F {8 F F B
Electricity & 104,935
Electricity intensity ¥ & 8 & ‘000 kWh/m?2 T8 F F B FEH K | 0.070
Towngas & & 175
Diesel 2 5# 392,381
Unleaded petrol £ i /5 i '000 kwh T 18 F E B 65
Liquefied petroleum gas & 1t f j#i 5& 3,680
Piped natural gas & & X AR 1,559
Greenhouse Gas (“GHG"”) Emissions o =2
8= SRIE
GHG emissions for Scope 17 116.668
N e = = 1
BEREHERE (HE-) tommes CO e
N\ — it =5
GHG emissions for Scope 28 A —EfeiE S 63456
BERBEHEME (HE) 8 !

5 For more details, please refer to our Annual Report 2023 (www.shuntakgroup.com).
FHEF2HAEE2023F FHR (www.shuntakgroup.com) ©

6 Energy Use calculations used the conversion factors provided by the UK Government Greenhouse gas reporting: conversation factors 2023.
825 5T E % A UK Government GHG Conversion Factors for Company Reporting 20234 | fy @ R & o

7 GHG emission factors for stationary and mobile combustion are based on the Guidelines to Account for and Report on Greenhouse Gas Emissions and
Removals for Buildings (Commercial, Residential or Institutional Purpose) in Hong Kong issued by the EPD and EMSD in February 2010; the emission
factor for piped natural gas in China is sourced from GHG Protocol tool for Energy Consumption in China (version 2.1).
REEEBNEERRABRNAZRBHRERNOARERREEREEIRZEN2010F 28T BN(EEBREY (BX - TERAHAE) WEER
BHEAREBRNESNRERESD FE PE S EE ERARN R B RR B AR E R R RN (R RS BN EER B NFTET
BiE®M QIUR) Y EH—FE -

8 GHG emissions associated with the electricity purchased in Hong Kong and Macau are provided by the relevant providers of electricity. These
specific Emission Factors are available from the CLP’s sustainability report 2022, Hong Kong Electric’s sustainability report 2022 and Companhia de
Electricidade de Macau'’s sustainability report 2022. For electricity purchased from China, reference is made to the National Baseline Grid Emission
Factor in China 2022 issued by the Ministry of Ecology and Environment of the PRC. For gas purchased from Towngas, the Emission Factor is available
in the Towngas sustainability report 2022.
EENMAMBENSIHEENEAZEREHHARAEEE NHEDRM - ELEARBNHRAETRAEENBROAN20DFTHFERRERS -
EREEERATDMNEFUFEAXERERBMENIROGERLANTHABRBE2002FES - PHEINEZRBFARERERENR
ZRHMN0NF2EERTFHERE T - MTASBFERRERAAMENER  RERBHERRBIENERAB20202FAHFEBRRRESD
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REBBERE

Greenhouse Gas (“GHG"”) Emissions

B E 0 S
Carbon intensity for property sector tonnes CO; e/m? 0.039
LIEE 2 30k & AE-EmEE S FHK ’

tonnes CO; e/guest night
AM-_SRER EXATEK | 0.034

Carbon intensity for hospitality sector

B IE R 5H [ 3 35 80 iR R B

-
Farbon intensity for transportation sector tonne_s CO; e/passenger-krr:n 0.092
BEWEBHNERRE NS REE REEEE
Other Air Emissions® X i 5 8 5 5° ‘ Unit B {u
NOx emission™ & &L ¥ HE &0 106

kg & T
SOx emission' i L W HE M &M 32,274
Resource Use™ ff i ¥ ¥12 ‘ Unit B {u ‘ 2023
Paper #f tonnes 2 M 24.0
Total water use #& Ak & 854,553
Municipal water Bt 7K cubic metre 3 75 3K 854,521
Bottled water } £ 7k 32
Water intensity % 7k 38 £ cubic metre/m? 3. 75/ 75 3K 0.57
Waste Disposal & Recycling ¥ E & K @ W ‘ Unit 2 {x ‘ 2023

Non-hazardous Waste 3k EEEE Y

General waste to landfill* —fREEZEY) (HE) » 20,600.1
tonnes 2

General waste to incineration™ — R EEZEY) (F{k) 218.1

General waste to landfill/incineration intensity N T

“REBEY GRE R BE tonnes/m2 A Bf /3¢ 75 3K 0.03

Paper recycled [l UX 4% 396.8

Plastics recycled [ U 28 B 20.8
tonnes ‘2 M

Metals recycled [ U8 & & 18.1

Used clothes recycled B W & X 4 17.6

Hazardous Waste™ 5§ E E & ¥

Fluorescent lamps Yt & 45
tonnes ‘2 ME

Batteries &t 5.8

Toner cartridges & % E pieces 1 317

Waste oil &5k litres & F 7,520

©o

Emissions from Particulate Matter are regarded as insignificant compared to emissions from NOx and SOx.

AEEWBEZINTF - BAMERSRY  ERHEHILEY  EEZRSRYVHRERBRRTELYRRELCYHEREL FRE -

10 NOx emissions include the Group’s emissions from vehicular sources, towngas consumption and LPG consumption. The calculations are based on
Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
ASCYHFREERREBNERFR - AREEENRLCEAREEE - AEEREEIZFHEHNWE - : RIREREAVERERES -

11 SOx emissions include the Group'’s emissions from TurboJET, vehicular sources, towngas consumption and LPG consumption. The calculations are based
on Appendix 2: Reporting Guidance on Environmental KPIs published by the HKEX.
MECMHREBERREHRR SENEHHER  EJEEENRLABTEREE - HEEREBRIZFEHNKNE - BRBEARENERZ
EHiES o

12 The use of packaging materials is not applicable to the Group due to the nature of its business operations.
EREEXBHE  BEMBNEALTERARELEER -

13 Includes data from The Belcher’s, Chatham Gate, liberté, Shun Tak Centre, Grand Coloane Resort, Artyzen Grand Lapa Macau and TurboJET only.
HEHBBERERERBERE - UM - F6EF - F8FL - BERBRXEREE - BMEREEREHN KM o

14 Includes incineration data from Nova Mall and Grand Coloane Resort only.
REBEREERBEEESRERERAEREE -

15 Contractors are retained to collect hazardous waste.

RHEREBERERERERY -
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Performance Data Summary

Social Performance
)
Total Workforce & T 48 %
By Location #Z ith & & 5

‘ Unit E fi

‘ 2023

Hong Kong & #& 1,316 (39.4%)

Macau & 9 1,658 (49.7%)
no. A # (%)

Mainland China /B A it 344 (10.3%)

Singapore # il 3 21 (0.6%)

By gender & 1% Bl & %

Female &2 1% 1,403 (42%)
no. A # (%)

Male %1% 1,936 (58%)

By age group 1% F i 4 5l &l o

Under 30 years old 305% L T 430 (12.9%)

30-50 years old 30 £ 505% no. A (%) 1,690 (50.6%)

Over 50 years old 505% LA £ 1,219 (36.5%)

By employment category 3% B &% & 5

Senior level BB & T 209 (6.3%)

Middle level F B & T no. AE (%) 599 (17.9%)

Entry level EBE T 2,531 (75.8%)

By employment type R & BER & 5

Full-time & B 2,925 (88%)
no. A # (%)

Part-time 3 5 414 (12%)

2023 New Hire'®
2023 EBE I

2023 Turnover'’
2023 E TV

New Hire and Employee Turnover

MESTNMRBMET

Group overall # & no. A& (%) 1,234 (37.0%) 787 (23.6%)

By location % ith & &l 5

Hong Kong & & 620 (18.6%) 343 (10.3%)

Macau & P9 478 (14.3%) 327 (9.8%)
no. A 2 (%)

Mainland China A ] (A ih 133 (4.0%) 114 (3.4%)

Singapore 37 /il 3% 3 (0.1%) 3(0.1%)

By gender % 1% 5l & %

Female Z 1% 504 (15.1%) 326 (9.8%)
no. A& (%)

Male B % 730 (21.9%) 461 (13.8%)

By age group 1% F 2 48 5l & 2

Under 30 years old 305% L T 326 (9.8%) 207 (6.2%)

30-50 years old 30 & 505% no. A& (%) 569 (17.0%) 364 (10.9%)

Over 50 years old 505% U £ 339 (10.2%) 216 (6.5%)

16 New hire rate = Total number of employees that joined / Total workforce x 100%
HEBTHR=-HESTAH-ETHE X100%

17 Turnover rate = Total number of employees that left / Total workforce x 100%
BRETHE-BRE T A -ETHAHX100%
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Occupational Health and Safety

REBBERE

BERBBERZZHE Unit E {2 2023
No. of injuries Female 2 # s
I{E -:gl no. A%l
e Male 5 # 34
Injury rate’® Female 22 % Per 1,000 employees e
&8 A=

TE® Male E 1 #1,0008 & T 1018
No. of high-consequence injuries Female 2 1% 0
(excluding fatalities) no. A &
BEISZRE (TEERXET) Male £ ¥4 2
High-consequence injury rate® Female 2 1% Per 1,000 employees 0
(excluding fatalities) 51,0008 T
BEIGLE" (FTEERXT) Male 2 ’ 0.60
Absentee rate? Female 2 1% 0.59 %
(including vaccination leave)
RENLLE (BFEERERE) Male 5 1% 0.74 %

%
Lot ey (e Female ZZ 1% 0.04 %
BAT AR H b Male B % 0.14 %
No. of occupational diseases Female %2 v
B R Male 5 1% 0

no. A &
No. of fatalities?? Female % 1% 0

&= S =82

B THBRY Male B t# 0
Fatality rate Female 22 % Per 1,000 employees Y

Employee Training & T 5 3l

Average hours of training received per employee

Unit EE ¥

S&ETTHREIIGEY o A s 68

Average hours of training per employee by gender 24 Bl El 2 W E B8 T F 1915 I &

Female Z {4 3.6
hours /) B

Male 5 % 11.3

Average hours of training per employee by employment category B K B 2 MW E L E T F I &

Senior level SE & T 10.2

Middle level R B 8 T hours /> B 13.1

Entry level E B8 T 5.1

Percentage of employees trained by gender B E S WS N EIH Dt

Female Z {4 30.0
%

Male 5 % 72.4

18 Injury rate = Total number of injury x 1000 / Total workforce

TEEE=TEHERHEX1000-ETEH

19 High-consequence Injury rate = Total number of high-consequence injury x 1000 / Total workforce

BENBEXGCELEZ-BRENBEESER BHRET AH) x1000- ETHEH

20 Absentee rate = (absentee days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%

EREJLE R = (R E B 8)+ (B THRB 5018 T8 x5.5 T/ X)*x100%

21 Lost day rate = (lost days) / (total workforce x 50 scheduled work weeks x 5.5 days a week) x 100%
BAIFALER=(BAIfFAH) (BT LH x501E TB <55/ I {FX)*x100%
22 The no. of fatalities remained zero since year 2018.

B2018# » BT AHAEIFOA ©
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Performance Data Summary

Employee Training & T & 3l

\ Unit 2 {1 \ 2023

Percentage of employees trained by employment category B R E /W ZEHNE T B H L

Senior level 58 T 75.0
Middle level F E & T % 73.4
Entry level EBE T 39.7
Percentage of employees receiving regular performance and career development reviews?
EHESERRBERRRENEI AL

Female Z 1% 100

%
Male 5 100

Suppliers by Geographical Region % it B £ F& 75

Hong Kong & &

Unit EE {u

Macau & F9

Mainland China & Bl X ith

no. f& (%)

3,647 (58%)

1,511 (24%)

637 (10%)

Other regions H fi 476 (8%)
Community Work #t & T 1 ‘ Unit B {v ‘ 2023

No. of programmes #+ B 18 B & B no. {& 223

No. of volunteer hours 2 T iR % 5 & hours /N B 3,428

No. of beneficiaries served & = A & no. {& 9,990
Amount of charity in-kind donations® 2 = $5 B 48 {2 HK$ 7 #5 21,086,368

23 Includes permanent employees only.
REF2HET -

24 Includes company monetary and in-kind donations, and staff donation across all business units.

BREREEBBPINEZERARENBRENETHRE -
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ERBEERABNETBREMESG HEIBSIABT RS

GRI and HKEX ESG
Reporting Guide Content Index

PRHEEREBNEEBRXSFTESC
HERSIRBR RS

Shun Tak Holdings Sustainability Report 2023 is prepared in accordance with the latest GRI Standards 2021,
and the ESG Reporting Guide under Appendix C2 to the Rules Governing the Listing of Securities on HKEX.
The following table provides with either cross-references of the relevant chapters or explanation.

(88

2 S EDIESS

BERIME 2023) 2R
MR AR C2 (RIR - HERERREES) HmE -TREETHEE

EEESBHNERSZ R

RHNERBEERABEE 2021 REBHREXZABERARNES L

GRI Standard/Disclosure No. and Title %K;g%‘@:lﬁﬁ B Section Reference/Remarks
ZIRMEBBE MR ER 0 i o EHZR/EE
RENISE
GRI 1: Foundation 2021
GRI 1: E 72021
GRI 2: General Disclosures 2021
GRI 2: — #% 38 2021
2-1 Organizational details Not Applicable | About This Report P.4-5
HAFAENR TEA BRARE
About Shun Tak P.6-7
FEE
Annual Report 2023 — Review of Operations N/A
2023 FH — [FHEEE
2-2 Entities included in the Part B Reporting | About This Report P.4-5
organization’s sustainability Boundary BRARE
reporting BER S : Annual Report 2023 — Notes to the Financial Statements
HBAUHFERETPEENER B E 2023F F 8 — [MBEHKRME]
2-3 Reporting period, frequency About This Report P.4-5
and contact point BRARE
HEHM - FEERBEA
2-4 Restatements of information Part B Reporting | There were no restatements of information during the N/A
ERER Principles reporting period.
BE & : REREFRERNBHFHEE -
FE ¥R = Bl
2-5 External assurance Not Applicable | About This Report P.4-5
INER IR TS TEAR BERARE
Assurance Statement P.111-112
BEES
2-6 Activities, value chain and other | KPI B5.1 About Shun Tak P.6-7
business relationships EREH
EE - EEENEMEEREE Our People P.62-73
EMNWET
Our Value Chain P.74-83
RPN EEE
Performance Data Summary P.96-100
REYBRE
Annual Report 2023 — Review of Operations N/A
2023F | — [HBEEE]
2-7 Employees KPI B1.1 Performance Highlights P.8-10
ET REBE
Our People P.62-73
RMWET
Performance Data Summary P.96-100
REHBRE
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GRI and HKEX ESG Reporting Guide Content Index

GRI Standard/Disclosure No. and Title %K%%Kg 8 Section Reference/Remarks
ERBEESASEEREL i EHZR/EE
REVER

2-8 Workers who are not employees | Not Applicable | Confidentiality constraint. The Group has privacy agreements | N/A
FETIWNIEE TEA with contractors under which we are not allowed to disclose

any data deemed confidential.
RERERS - AEEERABEHETTEBALHE 0 RIE
ZhE o BMTESREETARKRABENEE -

2-9 Governance structure and Our Governance P.17-21
composition RMNER
REEBRAR Annual Report 2023 — Management Profile, and N/A

Corporate Governance Report
203FFH— [BEBEEN M LEERRSE

2-10 Nomination and selection of the Annual Report 2023 — Nomination Committee Report N/A
highest governance body 2023FFH— [REZEEERE
BEAREEMNRESEME

2-1 Chair of the highest governance Annual Report 2023 — Management Profile N/A
body 2035 FH— [EEEREN
BEREEMNNERE

2-12 Role of the highest governance Part B About This Report P.4-5
body in overseeing the Governance BRARE
management of impacts Structure Annual Report 2023 — Management Profile, and N/A
BEeRBEBEVREEFHEERE |BHo : Corporate Governance Report
HAER EREE 203 FH— [EEEBFN M EEERRE

2-13 Delegation of responsibility for Our Governance P.17-21
managing impacts BMHNER
FEEENEEA Annual Report 2023 — Corporate Governance Report N/A

2023F | — [DEERRSE

2-14 Role of the highest governance Our Governance P.17-21
body in sustainability reporting BMHER
BEeABEENRASEREN
At

2-15 Conflicts of interest Not Applicable | Annual Report 2023 — Corporate Governance Report N/A
F 25 1 28 TEA 2023 FH— [LXERRE]

2-16 Communication of critical Annual Report 2023 — Corporate Governance Report, N/A
concerns and Audit and Risk Management Committee Report
BEHERERSEH 203FFH— [DXERBREIMNEARABREERSR

BERE]

2-17 Collective knowledge of the Annual Report 2023 — Corporate Governance Report N/A
highest governance body 20235 FH— [EERBRSE]
BERBEENNERER

2-18 Evaluation of the performance
of the highest governance body
BEREBEMNNENTE

2-19 Remuneration policies Annual Report 2023 — Remuneration Committee Report | N/A
¥ W B3R 2023FFH— [FMEESHRE

2-20 Process to determine
remuneration
FEORERE

2-21 Annual total compensation Confidentiality constraint. Prior consent from each N/A
ratio employee would be required since this disclosure is
FEAFMEE beyond the requirements of any applicable laws and

regulations.
RERERS - HALKBEBEESBHEMEREEZANER
WER > AUEFELENEENETINEZARELEE -

2-22 Statement on sustainable Part B Message from the Management P.2-3
development strategy Governance EEESE
AFERRRBNER Structure Our Governance P.17-21

BE 2 : EMMER
ERRE
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GRI Standard/Disclosure No. and Title

EREEEZAMARERHL

HKEX KPI
HBHX T

ERBEERABNETBREMESG HEIBSIABT RS

Section Reference/Remarks
BEHSR/FE

2-23 Policy commitments Not Applicable | About This Report P.4-5
R A TEA BERARE
Our Governance P.17-21
EMNER
2-24 Embedding policy commitments Our Governance P.17-21
i B A R BMHER
Our Value Chain P.74-83
EMWEEE
2-25 Processes to remediate Our Governance P.17-21
negative impacts EKMWER
HHREEEENRER
2-26 Mechanisms for seeking advice
and raising concerns
SREZ MR R A H
2-27 Compliance with laws and Our Governance P.17-21
regulations BMHER
ERETE Our Value Chain P.74-83
RPEEE
There were no fines or non-monetary sanctions for N/A
non-compliance during the reporting period.
HREHRN  AEEREERERMEEIARIZHES
EHER -
2-28 Membership associations Major Recognitions, Awards, Charters & Memberships P.84-95
RHENEEER TEEF - RE - NERSE
2-29 Approach to stakeholder Part B Reporting | Stakeholder Engagement P.11-16
engagement Principles BFHESH
FEBRARE S & BER A :
B ¥ = Al
2-30 Collective bargaining Not Applicable | No employee is covered by collective bargaining N/A
agreements TiEHA agreements during the reporting period. Working
B conditions and terms of employment are based on
legal requirements and individual performance and
experience.
ERIAREZERARHACHRE - THEELENER
HRRENERER  URBEAXRBEMNLR -
GRI 3: Material Topics 2021
GRI 3: E K £ #2021
3-1 Process to determine material Part B Reporting | Stakeholder Engagement P.11-16
topics Principles BEhESH
REBEBREENRE BE D :
B ;R Al
3-2 List of material topics
BRFEIX
GRI 205: Anti-corruption 2016
GRI 205: [x & /%2016
3-3 Management of material topics | Aspect B7: Our Governance P.17-21
BEATEERE General BMHNER
Disclosure There were no incidents of non-compliance concerning N/A
[ETEB7 : laws and regulations during the reporting period.
—RIKE HREHRN  AEEREREERMEBEERNSH -
205-1 | Operations assessed for risks KPI B7.2
related to corruption
SETERABTANEEERE
205-2 | Communication and training KPI B7.3
about anti-corruption policies and
procedures
FRREBHRNEFNERAR
ELE:S
205-3 | Confirmed incidents of corruption KPI B7.1
and actions taken
ERANEBEHRERNTE
AHMABBERE 2023 103



GRI and HKEX ESG Reporting Guide Content Index

GRI Standard/Disclosure No. and Title

EREEEZAMARERHL

HKEX KPI
HBHX T

Section Reference/Remarks
BEHSR/FE

GRI 301: Materials 2016
GRI 301: ¥ %12016
3-3 Management of material topics | Aspect A2 Our Governance P.17-21
BEATEERE General BMHNER
Disclosure Our Environment P.22-39
BmEA2: KMWRE
—MRIEE Our Value Chain e
RN EESE
301-1 | Materials used by weight or KPI A2.5 The Group’s operations do not consist of production and | N/A
volume packaging.
FFRAYMBNESNERE AEBNEB IS REERBE o
301-2 | Recycled input materials used Not Applicable
£ A = W B8 R A Y 4 R TEARA
301-3 | Reclaimed products and their
packaging materials
ERERRESH
GRI 302: Energy 2016
GRI 302: &£ R2016
3-3 Management of material topics | Aspect A2 Our Governance P.17-21
BATEER General KMWER
Disclosure Our Environment P.22-39
BHEA2 : KMHWRE
~RRE
302-1 | Energy consumption within the | KPI A2.1 Performance Data Summary P.96-100
organization FEHERE
HEBNIHEFERES
302-2 | Energy consumption outside of Confidentiality constraint. The Group has privacy N/A
the organization agreements with upstream and downstream stakeholders
HBIIDHEEREREE under which we are not allowed to disclose any data
deemed confidential.
REREMS - REBELETHEOFHEBT TR
W REZBE  BMATSHEESORRAREN
g -
302-3 | Energy intensity Performance Data Summary P.96-100
RREEE REYBRHE
302-4 | Reduction of energy KPI A2.3 Performance Highlights P.8-10
consumption REME
W BE IR H #E Our Environment P.22-39
EMNRE
302-5 | Reductions in energy Not Applicable
requirements of products and TiEHA
services
B MK 722 mm D AR A% Y BEOR E R
GRI 303: Water and Effluents 2018
GRI 303: 7k £8 B % 7K 2018
3-3 Management of material topics | Aspect A2 Performance Highlights P.8-10
BEAFTEERE General REME
Disclosure Our Governance P.17-21
EBmEA2 : EMNER
—RIEE Our Environment P.22-39
EPMNRE
Aspect A3
General
Disclosure
BHEA3 :
—RIRE
303-1 | Interactions with water as a KPI A2.4
shared resource
HEKERZHERE
303-2 | Management of water KPI A3.1
discharge-related impacts
BEEKNETFENERE
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GRI Standard/Disclosure No. and Title

EREEEZAMARERHL

HKEX KPI
HBHX T
REMER

ERBEERABNETBREMESG HEIBSIABT RS

Section Reference/Remarks
BEHSR/FE

303-3 | Water withdrawal Not Applicable | The Group did not withdraw any water from areas N/A
Kk E TEHR with water stress during the reporting period. Water
withdrawn from municipal source and third-party
provider with <1,000 mg/L Total Dissolved Solids.
HEHR > AEBRZEREFTEKERBOBLERK -
RTBKRME=ZSHERMENK  BERERS
£<1,000 mg/L °
303-4 | Water discharge The Group did not discharge any water into areas N/A
HEkE with water stress during the reporting period. Water
discharged to municipal treatment plants with >1,000
mg/L Total Dissolved Solids.
BEHR  AEERBEARKEESEX - FHED
BB T2 R A K HR 48R #% [ B8 >1,000 mg/L ©
There were no incidents of non-compliance during the
reporting period.
RERAARBEERSH -
303-5 | Water consumption KPI A2.2 Performance Data Summary P.96-100
FEKE RRYBERE
The Group did not consume any water from areas N/A
with water stress during the reporting period. Water
consumed from municipal source and third-party
provider with <1,000 mg/L Total Dissolved Solids.
BREHR » XEEREEATFEKEREBOERNK -
MHBOKEME=ZSHEBEEENK  BABRER
£ E<1,000 mg/L °
GRI 305: Emissions 2016
GRI 305: # 142016
3-3 Management of material topics | Aspect A1 Our Governance P.17-21
BEATEERE General BMHER
Disclosure Our Environment P.22-39
EBEAT: BEMHERR
—RIKE
Aspect A3
General
Disclosure
BEA3 :
—RIEE
305-1 | Direct (Scope 1) GHG emissions KPI A1.1 Performance Data Summary P.96-100
Hix (ERE-) BERBHR KPI A1.2 RAHBRE
305-2 | Energy indirect (Scope 2) GHG
emissions
BERE R (HED) BEREHR
305-3 | Other indirect (Scope 3) GHG Not Applicable | Confidentiality constraint. The Group has privacy N/A
emissions TEHA agreements with upstream and downstream suppliers
HUBE (EBES) BEREEER under which we are not allowed to disclose any data
deemed confidential.
RERERS - AEEE LT HHMBEET T B
& > BEZWE  BMNTEREETRKEAREN
HiE -
305-4 | GHG emissions intensity KPI A1.2 Performance Data Summary P.96-100
BERBHMEE RXEHEBERE
305-5 | Reduction of GHG emissions KPI A1.5 Performance Highlights P.8-10
BERBENRRE REBE
305-6 | Emissions of ozone-depleting KPI A1.1 The Group’s operations do not involve the production, N/A
substances (ODS) import or export of ODS.
REEWHEYE (ODS) KK AEENEBTSIREELIEBYWENEERERD -
305-7 | Nitrogen oxides (NOx), sulfur Performance Data Summary P.96-100
oxides (SOx), and other REHERE
significant air emissions !Em.issi.c;ps from PM, P?jP. VOC and H'?P areNf(‘)egarddeggs N/A
= NOx) insignificant compared to emissions from NOx an X
R e N O AEBOETR T - BARBRERY - EREAR
LEDRNEEZR SRR ERBRRESLLYRRE
fEMBEREYS TEEZE -
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GRI and HKEX ESG Reporting Guide Content Index

GRI Standard/Disclosure No. and Title

EREEEZAMARERHL

HKEX KPI
HBHX T

Section Reference/Remarks
BEHSR/FE

GRI 306: Waste 2020
GRI 306: E % 42020

occupational hazards.
BEHR  AEBYBERRHZZ2TIARERRE
BERARBEMRELZRERANTERERM

3-3 Management of material topics | Aspect A3 Our Governance P.17-21

BAFEER General BMHNER
Disclosure Our Environment P.22-39
BmEA3: KMWRE
—RIRE

306-1 | Waste generation and significant KPI A3.1
waste-related impacts
BEYNELREZYHEER
EEE

306-2 | Management of significant KPI A1.6
waste-related impacts
BERONBEEEGEE SR

306-3 | Waste generated KPI' A1.3 Performance Data Summary P.96-100
BERINEE REHBRE

KPI A1.4

306-4 | Waste diverted from disposal Not Applicable | Our Environment P.22-39

BREYNEERE TEA RMHERE
Performance Data Summary P.96-100
ROEHBRHE

306-5 | Waste directed to disposal
BEYNEZEE

GRI 402: Labour/Management Relations 2016

GRI 402: 25/ & B8 %2016

3-3 Management of material topics | Aspect B1: Our Governance P.17-21
BEATEERE General BMHER

Disclosure Our People P.62-73
fE®EB1 : EMWET
—RIEE There are no laws and regulations that have a significant | N/A
impact on the Group relating to compensation and
dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
BREHA  AEEYEEBAFHREE - BEREH -
TR  BREY - FEHE - 2 - REBURE
EBRBINEREZRNTEREN -

402-1 | Minimum notice periods Not Applicable | Depending on the circumstances, there is no fixed N/A
regarding operational changes | 7 A minimum notice period regarding operational change.
BEREESLLNREREH However, to the extent possible, we do inform our

colleagues well in advance the intention and details of
the change. Prior to such changes, we will conduct a
briefing for employees to collect their feedback and try
to put relevant notice within a month'’s time.
BFERHE  BMREREXBEFREZNRER
A EEMERTRBEBEANGTRESELAEHES
IMBEFRERUEER - LEEFRDRNTEEER
AM—EABMET -

GRI 403: Occupational Health and Safety 2018

GRI 403: i X =2 242018

3-3 Management of material topics | Aspect B2: Our People P.62-73
ERXTHEER General EMWET

Disclosure There are no laws and regulations that have a significant | N/A
fEMB2 : impact on the Group relating to providing a safe
—RIEE working environment and protecting employees from
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GRI Standard/Disclosure No. and Title

EREEEZAMARERHL

HKEX KPI
HBHX T
REMER

ERBEERABNETBREMESG HEIBSIABT RS

Section Reference/Remarks
BEHSR/FE

403-1 | Occupational health and safety | KPI B2.3 Our People P.62-73
management system EMMWET
BEZEZELEEERL
403-2 | Hazard identification, risk
assessment, and incident
investigation
EEHHE - ARFIARENHAE
403-3 | Occupational health services
BERERK
403-4 | Worker participation,
consultation, and
communication on occupational
health and safety
FHABEZRE2HEZTIEES
B BHEER
403-5 | Worker training on occupational
health and safety
BEARER2EHE 2 THEEIIR
403-6 | Promotion of worker health
THERRERE
403-7 | Prevention and mitigation of
occupational health and safety
impacts directly linked by
business relationships
TaRy M EE R ERE A
BeRMER2HENTE
403-8 | Workers covered by an Hong Kong: 100% N/A
occupational health and safety B 100%
management system Macau: 100%
BEZ2HLEEERLMEE P 100%
Z2ITEE OHS only applies to the Property Management sector. N/A
There are currently no property management operations
in Mainland China.
BZREEARYEEERR - BAEFEANBILR
BEYMEERER -
Workers who are not employees are excluded as the
Group has privacy agreements with contractors under
which we are not allowed to disclose any data deemed
confidential.
HREEEAGHET TRLHE - BBEZHE - R
MASHREEMAREARTNRE - FIUFEEINT
EEWBERREIRBE S -
403-9 | Work-related injuries KPI B2.1 Our People P.62-73
BEEE RMPHET
Performance Data Summary P.96-100
REHBRE
Major types of injuries are limited to minor slip and falls, | N/A
KPI B2.2 cuts and burns in office setting.
TEEANIEERRBAZTRETNEHESR - 2
BREE -
Workers who are not employees are excluded as the
Group has privacy agreements with contractors under
KPI B2.3 which we are not allowed to disclose any data deemed
confidential.
HREEEAGHET TRLAHE  BEBEZHE - R
MASHREEMAREABRENEE  FIUFEEINT
fEEWBEBRE B S -
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GRI and HKEX ESG Reporting Guide Content Index

GRI Standard/Disclosure No. and Title

HKEX KPI
HBHX T

Section Reference/Remarks

N =] & 3 5 z

ERBEEREAMFER HTL B 1 1S A= EHZR/EE

403-10 | Work-related ill health Not Applicable | Our People P.62-73
B TEA BMPHET

Performance Data Summary P.96-100
RAHBRE

Major types of ill health are limited to muscle strains in N/A
an office setting.
TEEANRFERRPAZERRPINIAAE -

Workers who are not employees are excluded as the

Group has privacy agreements with contractors under

which we are not allowed to disclose any data deemed
confidential.

HREEEAEHET TRAGE » BEZWHE » &K
MAESREEARRABRTNEE  FIUFEETIHNT
EEWBEREREN -

GRI 404: Training and Education 2016

GRI 404: 3l #k B2 % 52016

3-3 Management of material topics | Aspect B3: Our People P.62-73
BERFTEERE General KMWET

Disclosure
fEmEB3 :
—RIRE

404-1 | Average hours of training per KPI B3.1 Our People P.62-73
year per employee EMWET
BHEEISFEIIRNFE | p 32 Performance Data Summary P.96-100
B8 RRHEHE

404-2 | Programs for upgrading Not Applicable | Our People P.62-73
employee skills and transition iE A EMWET
assistance programs
RAETIHERBERFR

404-3 | Percentage of employees Performance Data Summary P.96-100
receiving regular performance REZERE
and career development
reviews
EHEZAIRBERRBZ
WEIBDL

GRI 405: Diversity and Equal Opportunity 2016

GRI405: E T Z U {L B ¥ £ # 22016

3-3 Management of material topics | Aspect B1: Our People P.62-73
BEAFEERE General EMMWET

Disclosure
EBmEB1 :
~RRE

405-1 Diversity of governance bodies | KPIB1.1 Our People P.62-73
and employees EMWET
REBEBENEEINS T Performance Data Summary P.96-100

REHBRHE
Annual Report 2023 - Corporate Governance Report N/A
2023FFH— [XERBE]

404-2 | Ratio of basic salary and Not Applicable | Confidentiality constraint. Prior consent from each N/A
remuneration of women to men | i A employee would be required since this disclosure is
ZMEBEMHERFTEETHM beyond the requirements of any applicable laws and
kb = regulations.

RERERS - ARUEESBHEMBEREERNER
MWEX > ARFEELRESUEINRESEIELESE -

GRI 413: Local Communities 2016

GRI 413: & ith £ E2016

3-3 Management of material topics | Aspect B8: Our Community P.40-61
BEATEERE General RPNt E

Disclosure
[ETEBS :
—RIKE
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GRI Standard/Disclosure No. and Title

EREEEZAMFTER L

HKEX KPI
HBHX T

ERBEERABNETBREMESG HEIBSIABT RS

Section Reference/Remarks
EHSR/IFE

413-1 | Operations with local KPI B8.1 Performance Highlights P.8-10
community engagement, REME
impact assessments, and e Our Value Chain P.74-83
development programs : KM EEE
REMUHEBRS - HEITMHMN
BRAENEETH
413-2 | Operations with significant Not Applicable | The Group's operations do not contain significant actual | N/A
actual and potential negative TiEH and potential negative impacts on local communities.
impacts on local communities AEEEETEEHENHENERERMEEZER
HEHMHEAREZERIE e -
EEHGENEETD
GRI 416: Customer Health and Safety 2016
GRI416: B & 2 R % 22016
3-3 Management of material topics | Not Applicable | Our Value Chain P.74-83
EATEER TEARA EPEEE
416-1 | Assessment of the health and The Group remains compliant with all relevant design N/A
safety impacts of product and guidelines and safety codes applicable to our operations.
service categories AEERABTHEEARKMEENHEBERIERMN
AHERANBRBENEREN ZERE o
ZTENEHE
416-2 | Incidents of non-compliance There were no reported incidents of non-compliance N/A
concerning the health and concerning the health and safety of our products and
safety impacts of products and services reported during the reporting period.
services HEMARN  AEEREREEREHERNBRERE
BEREBERERBHNREN HEZR2EEERNES -
TRERZEH
GRI 418: Customer Privacy 2016
GRI 418: & F & %.2016
3-3 Management of material topics | KPI B6.5 About This Report P.4-5
BERAFTEER BRARE
Our Value Chain P.74-83
RMEEE
418-1 | Substantiated complaints Not Applicable | There were no substantiated complaints identified in N/A
concerning breaches of TEAR relation to customer privacy and losses of customer data
customer privacy and losses of during the reporting period.
customer data HEHAN  AEERELABENELEFBARERX
REEELEFBARNELRE BEFERNIRF -
FERNIRF
Not Material or Not Applicable Topics
FEAXRTBEBRETE
Not Applicable Aspect A4 Our Governance P.17-21
TER General BMHER
Disclosure Our Environment P.22-39
BmEAL : RMWRE
— R E
KPI A4.1
KPI B1.2 Performance Data Summary P.96-100
RAEHBRE
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GRI and HKEX ESG Reporting Guide Content Index

GRI Standard/Disclosure No. and Title

EREEEZAMARERHL

Not Material
FEEKX

HKEX KPI .
R rll Section Reference/Remarks
ERBIIB mRem/um
ﬁ '%Hﬁa ?& ;E; % EZIAS R.
Aspect B4: Our People P.62-73
General EMMWET
Disclosure There are no laws and regulations that have a significant | N/A
fEHBS : impact on the Group relating to preventing child and
— R E forced labour.
HEHRN > AEBUEFEBLET AL TEE
ERNTEREM -
KPI B4.1 Our People P.62-73
RMWET
KPI B4.2
Aspect B5: Our Value Chain P.74-83
General KM EEE
Disclosure
fE®EB5 :
—RIRE
KPI B5.2
KPI B5.3
KPI B5.4
Aspect B6: Our Value Chain P.74-83
General A E 1 52
Disclosure There are no laws and regulations that have a significant | N/A
fETB6 : impact on the Group relating to health and safety,
—RIEE advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
BREHR  AEEYEFTRAMREERNRBNER
HZz2  REE - EBRLABEEURERBENER
ERTEREN -
KPI B6.1 The Group’s operations do not involve selling or shipping | N/A
of products.
AEBNEBIASIREDNHEERER -
KPI B6.2 The Group’s operations do not involve of products and N/A
there were no substantiated service related complaints
identified during the reporting period.
HREHR - FAEBKERISRER » ARELEEN
BR 75 AR BA IR 5F ©
KPI B6.3 Our Value Chain P.74-83
EMWEEE
KPI B6.4 There were no reported incidents of non-compliance N/A

concerning the health and safety of our products and
services reported during the reporting period.
HEHRN  AEEREREEREBEERNBRERE
HEZ2EEERNES -
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Assurance Statement

fasE 28

SGS

B 2

SGS Hong Kong's Report On Sustainability Activities In The Shun Tak Holdings Limited Sustainability Report 2023
ERARARAREFERAFAHEEEERRAFAN 2023 FAHERRBETIHERR IBD2HRFEEHN

Nature of the Assurance

SGS Hong Kong Limited (hereinafter referred to as SGS) was
commissioned by the Shun Tak Holdings Limited (hereinafter
referred to as Shun Tak) to conduct an independent assurance
of the contents of the Sustainability Report 2023 of Shun
Tak (hereinafter referred to as the Report) presented from
1 January 2023 to 31 December 2023.

Intended Users of this Assurance Statement

This Assurance Statement is provided with the intention of
informing all Shun Tak's Stakeholders.

Responsibilities

The information in the Report and its presentation are the
responsibility of the directors or governing body (as applicable)
and the management of Shun Tak. SGS has not been involved in
the preparation of any of the material included in the Report.

Our responsibility is to express an opinion on the text, data, graphs
and statements within the scope of assurance with the intention to
inform all Shun Tak's stakeholders.

Assurance Standards, Type and Level of Assurance

The SGS ESG & Sustainability Report Assurance protocols used
to conduct assurance are based upon internationally recognized
assurance guidance and standards, and the guidance on levels of
assurance contained within the AA1000 series of standards and/or
ISAE3000.

The assurance of this report has been conducted according to the
following Assurance Standards:

Assurance Standard Options

A. SGS ESG & SRA Assurance Protocols (based on GRI Principles
and guidance in AA1000)

Scope of Assurance and Repoting Criteria

The scope of the assurance included evaluation of quality, accuracy
and reliability of specified performance information as detailed
below and evaluation of adherence to the following reporting
criteria:

Reporting Criteria Options

1 Stock Exchange of Hong Kong Limited, Environmental, Social
and Governance Reporting Guide (HKEx ESG)

2 Global Reporting Initiative Sustainability Reporting Standards
(GRI Standards)

BENMEE
ERBARIRBERADESEEEERAT(A
TEBIMER])ET > H(EEEEERATT
FERRME2023) (U TR [3RE] ) H20235F
1B1BRZ20B3FNRANBEREITFEZRNAR
EITHBIYHE -

REFHOEAE
AREBPEEENEBOFERHE

BE
BREFWEMREHRHEENESHEGEB @
BERRAEEEEEE - BEBARAIREBAR
DRI AR EERE MBI ERB T -

EMANEETRHRIFEERNIAE - #E -
RANBPARESR - SEENEENHERFGE -

RFEEE B ER N AR
SGSAREITRE T IESI B ZESGR 7 #5 48 8
RBEERIBHAE ERBEEBRIAT 2REIE
SIREEAEM - I B A E5AAI000Z E R 5
F/3 ISAE30007 B 2% 4Rk Bl Ay #5 5 o

2 ERREIRE AT M5B R EELT

RESEEA

A. SGSESGRAIZERRBERERE
(LAGRIR B &2 AA1000 4 E 7)

B NBREERSGE
RN EEERETEEEENENNRERE
EEMERAEM » HFEMRIEZHREERNT

HREERIER

1 ERBERZFERQATACRE - #£8
R ERIKEIESI) (HKEX ESG)

2 (ZHRBEEZABITTERRERREEE)
(GRIE %)
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Assurance Statement

Assurance Methodology

The assurance comprised a combination of pre-assurance
research, interviews with relevant employees in HK via online;
documentation and record review and validation with external
bodies and/or stakeholders where relevant.

Limitations and Mitigation

Financial data drawn directly from independently audited financial
accounts has not been checked back to source as part of this
assurance process. Note here any other specific limitations for
the assurance engagement and actions taken to mitigate those
limitations.

Statement of Independence and Competence

The SGS Group of companies is the world leader in inspection,
testing and verification, operating in more than 140 countries
and providing services including management systems and service
certification; quality, environmental, social and ethical auditing and
training; environmental, social and sustainability report assurance.
SGS affirm our independence from Shun Tak, being free from bias
and conflicts of interest with the organisation, its subsidiaries and
stakeholders.

The assurance team was assembled based on their knowledge,
experience and qualifications for this assignment, and comprised
auditors registered with IRCA EMS Principal Auditor, 1SO 26000,
nominated tutor of GRI Standards and experience on the SRA
assurance service provisions.

Assurance Opinion

On the basis of the methodology described and the verification
work performed, we are satisfied that the specified performance
information included in the scope of assurance is accurate, reliable,
has been fairly stated and has been prepared, in all material
respects, in accordance with the reporting criteria.

In our opinion, the contents of the report meet the requirements
of GRI Standards and HKEx ESG.

Signed:
For and on behalf of SGS Hong Kong Limited

Miranda Kwan
Director

Business Assurance
1 March 2024
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Penthouse 39/F, West Tower, Shun Tak Centre,
200 Connaught Road Central, Hong Kong
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