A1l

GLORY SUNLAND

Building a wonderful
land with ingenuity

& 385 F
X

g
<

-

!

%IIIIIIIIIII Il
Joououn

I

2023 Environmental, Social and Governance Report
TECCZHFRE  HERERRE



2023 Environmental,
Social and Governance Report

CERCEHRE - g REREE

CONTENTS Irrlth_)duction Product Construction: Green
FE 4 and Low-carbon with Great
H % Message from the Chairman Craftsmanship
s 6 ERRNE SeER EOBE
§tate23nt of the Board 1. Green Construction
EFTEN 8 G 23
About the Report 1.1 Green Building
AN AN E 9 AR 24
ESG Philosophy and Management 1.2 Green Construction Process
B HERERESRERE 11 AT 24
Environmental Sustainability 2. ZGree\n (Z’Eeranon
BETHERR 18 HEEL- 27
3. Green Office
mEMRD 29
4. Dealing with Major Climate
Changes
EHEARIEE L — 30

2 Glory Sun Land Group Limited
2023 Environmental, Social and Governance Report



1.

Cooperation and Service: Service
Excellence and Cooperation for

Win-win

BERERE -
BmmkE BFEHE

Product Quality

EmmE 34
Engineering Quality Control
IRESEE 35

Production Safety Management

LEEEERE 37
Optimizing Full Cycle Service
System

TE ARG ER 39

4.1 Customers’ Feedback and
Response Mechanism
E P Ol A eI 39
4.2 Confidentiality of Property
Owners’ Personal Data
FXEAERRE 40
4.3 Improving Customers’
Satisfaction
BEPMEERT 41
Protection of Intellectual Property
HIBERERE 42

Cooperate to Achieve Win-win

Results

ELfE SEHRE 43
Supply Chain Management
HrEgEER 43

Employee Organisation:
Diversity and Common

Growth
ETHAEE -
ZRRE HEAER

Employees’ Rights and Interests

BT#Es 48
1.1 Diversity Recruitment
and Equal Employment
Opportunity
LR R SRR
e 48
1.2 Remuneration and Benefits
HrEHEL AR A 50
1.3 Occupational Safety
Bz 51
1.4 Safety Drills and Training
2 ERAREIE 53
1.5 Employee Care and
Well-being
STRE REN 57
Employees’ Development
BT%RE 58
2.1 Enhancing Quality of
Internal Training to
Strengthen Basic Skills
RANIIEE -
SR IEFIEARTY 58
2.2 Strengthening
Production Safety
and Fire Safety Training
mEEER M
EB R 2 60
Work and Life Balance
T s A EE) T8 — 61
Anti-corruption and Probity
Cooperation
RESERZEE—— 62
Establishing a System of Integrity
FR ST BRI 62
Strengthening Integrity Education
it REHE 63

Public Welfare and Charity:
Caring for People’s Well-being

and Contributing to Society
DRBER

BERE FMHE — 64
Report Disclosure Index
HEWRERS 65

BNENEBEERDA
2023 - HERERBRSE



Introduction

]

As a corporate citizen, Glory Sun Land Group Limited together with
its subsidiaries (collectively the “Group”, the “Company”, “we"” or
“us") actively respond to the national “dual carbon” goal, create an
innovative, green and low-carbon development model, actively improve
and optimise the planning, design, construction and usage of buildings
to reduce carbon emission, in order to achieve the dual benefits of
“economic growth” and “environmental protection”. At the same
time, the Company is committed to protecting the biological diversity
around the development projects, and taking into account of their
impact on the environment during the whole construction cycles, and
actively considering the adoption of nature-friendly designs in the new
development projects while fully meeting economic benefits.

With a forward-looking vision, we continue to enhance product
competitiveness, make efficient use of resources, continue to promote
energy conservation and emission reduction, and adhere to the practices
of recycling. The efficiencies of low-carbon operation and green services
are further improved, while the content and depth of customer service
are expanded continuously. We pay attention to the experience and
feelings of the property owners, strengthen the owners’ “zero distance”
encounter with product quality, and hope to witness the growth of
families in partnership, and work together to precisely carve out every
moment of a happy life. We devote ourselves to fulfilling customers’
expectations for a healthy and beautiful life, continuously enhance
product competitiveness and service competitiveness, satisfy customers’
craving for ever higher quality of living, and create new opportunities
for the development of the comprehensive urban construction services
business.
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We always adhere to the responsible concept of “putting people first
and treating employees well”. The Group has implemented the talent
strategy, adhered to the vision of sharing value with the employees and
emphasized the diversity of employees and their equal opportunities.
Meanwhile, the Group has enhanced the building of the Company’s
team of talents and improved the welfare system and caring measures for
employees to wholeheartedly care for each employee’s growth.

In future, adhering to the concept of low-carbon, environmental-friendly,
green and healthy development, we will continue to focus on living, life,
and sustainable development of environment, proceed to fulfill its social
responsibility, and disclose and respond to the ESG issues concerned by
stakeholders on a continuing basis, striving to achieve the strategic target
of “Building the Beauty of Life"”.
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Message from the Chairman

B A
Dear all stakeholders:

| am pleased to present the 2023 Environmental, Social and Governance
("ESG") Report of the Group. Regarding the development direction
of sustainable development, the Group has actively responded to the
national “dual carbon” goal and integrated sustainable development
into the Group’s strategic level by adopting an innovative, green and low-
carbon development model and actively facilitating the implementation
of green construction and development as well as green operation and
management. Adhering to a customer focused long-term development
strategy, we have been consistently enhancing the awareness of
excellence and the strategy of further expansion to build a good
community ecosystem, thus promoting the sustainable development of
the living environment through innovative ideas and achievements.

Adhering to a fair, just, and open supplier selection process system, the
Company selects partners that align with our corporate spirit and business
philosophy, builds a safe and high-quality sustainable supply chain
and works out sustainable development of the industry. The Company
values the physical and mental health of our employees and their
personal development, creating a safe, healthy and harmonious working
environment. We continuously update its staff development programs,
implement diversified development paths, and provide a platform for
employees to develop and enhance their values. While focusing on our
own economic benefits and maintaining stable production and operation,
the Company also actively carries out our social responsibility by strongly
supporting the construction of the communities by taking full advantage
of its internal and external resources.
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Looking ahead, the Group will continue our determined commitment to BARK KREFBEEZOEIHERRLIR
expand the vision for ESG, and ensure that all sustainable development fﬁ HEeERERHTENRE  BR—YEE
measures are implemented in a timely manner. We will enhance the core  EREEEBURBET  EACENRLES
competitiveness and overall operating capabilities of the Company, so  HMiESEZLEEH > FHTERLR  EHRB
that we will achieve stable, refined and pragmatic long-term development & - #Fi# « BENRERERE  ABHEHANE
in spite of industry cycles, contributing to the realization of new (LEXREBINIEZ °

urbanization construction.

Last but not least, | would like to thank all Directors, employees and 14 @ &AL RS S EE - ETRED
stakeholders for their tireless efforts in implementing the Group’s REBMESHBAAEEAEEI]ISERRES

sustainable development initiatives during the relevant reporting period. E R BRI SR S o

Yao Jianhui Pk

Chairman of the Board and Executive Director BRI EHFHNTEF

Hong Kong, 28 March, 2024 B ZTZOF=HA=1+N\H
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Statement of the Board

EFERY

The board of Directors of the Company (the “Board”) shoulder the
responsibility of taking care the ESG matters and integrating them into
the operational strategy of the Group. The Board also provides guidance
on the management and monitoring of the ESG matters which are
considered to be relevant to the Group.

In order to ensure effective implementation of the Group’s various
ESG initiatives, the supervision and operation of the Board on the ESG
matters are primarily undertaken by the Development Committee of the
Company. The management approaches and strategies involving the
ESG matters, including the process for assessment, prioritization and
management of material issues and risks related to the ESG matters are
implemented in collaboration by the Company’s Sustainable Development
Working Group, and reported to the Board with details periodically. The
Board also reviews the list of material ESG issues and the list of ESG
risks provided by the Sustainable Development Working Group from
time to time, and ensures that appropriate corresponding risk mitigation
measures have been implemented. All sustainability disclosures, policies,
approaches and objectives are subject to the review and approval by the
Board. Periodic assessment of relevant ESG objectives and performance
will also be made by the Board.

The results of the Group’s risk assessment indicated that the ESG-
related risks did not pose significant risks to the Group. The Group will
continue to monitor the level of ESG risks and enhance the sustainable
development management.

Glory Sun Land Group Limited
2023 Environmental, Social and Governance Report

AREIzEFE((EFE ) BARERE 1
SREREEA SR RAR K ER 2B
B WHHEEE RERIKER R EAEER
BMERE e hEREHR -

RERAUERAREERE S RERT
ENREER  EFSHRE HehERE
BENEEEFEBRARRZEREZBEE®TN
EERE  FRRE  HEREREHNERE
TE KRR - RERANE - EEBFMERE
HIRE - e MNEREBENERZE KRR
BIEEHARRAFERRETENABRIER
T UERBRENETSETHAER - EF
ENTREEAFERR TENARTHNEX
BRI HelERra@BERRE HEME
JAERREE - WHERE BHEE V)R E b 4R
fR¥EHE - RE RIS AEIERE B - it RE
FHERESTeEEMLER T EFE  ME
ZeNeHARRE HeRERARRRR
TE BT TRY

AEE R E T AR - ESGARR AR I
AHAEBEREARR - AEBE{S AR
ZESG RBKT - R AIFEERERKF -




About the Report
3R I A e o8

This ESG report (the “Report”) covers the operating scope of the Group’s
two core business segments of property investment and development and
cultural sports for the period from 1 January 2023 to 31 December 2023
(the “Reporting Period” or the “Year”). The Report is prepared in strict
compliance with the Environmental, Social and Governance Reporting
Guide (the "ESG Guide”) as set out in Appendix C2 to the Rules
Governing the Listing of Securities (the “Listing Rules”) of the Main Board
of The Stock Exchange of Hong Kong Limited (the “Stock Exchange”).
In addition to the reporting principles of the ESG Guide, the Group has
also complied with the relevant laws and regulations in the disclosure
of general information of its ESG procedures. The key performance
indicators (the “KPI") required to be compulsorily disclosed under the
ESG Guide are outlined in detail in the sections headed “Environmental
Sustainability” and “Social Sustainability”.

Furthermore, the Group has also adopted multiple sections of the
Sustainable Development Goals (the “SDGs"”). SDGs are internationally
recognized sustainable development measures. We place great emphasis
on the alignment of the business operations of the Group with the
sustainable development goals, and its close correlation with the daily
operations of the Group. The Chinese and English versions of the Report
are available on the Company’s official website at www.hk0299.com.
The Chinese version shall prevail if there is any conflict or discrepancy
between the Chinese and English versions. If you have any comments or
suggestions on the Group's ESG performance, you are always welcomed
to send via email to info@hk0299.com. We will definitely value your
comments and respond as appropriate.

The business scope covered in the Report includes the relevant operating
information for the Hong Kong head office and the ten (10) subsidiaries
of the Group located in different provinces and cities of the PRC with
physical business operations during the Reporting Period, and these ten
PRC subsidiaries are namely:
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1. Baoxin Holdings Company Limited*
BT IRER AR
2. Hunan Meilian Property Company Limited*
WEEBMBEXERDR
3. Shantou Chaoshang Chengzhen Comprehensive Management Company Limited*, Chaoshang Group (Shantou)
Investment Company Limited*, and Shantou Taisheng Technology Company Limited* (before the completion of the 1st
Tranche Disposal)
IEET BRI RAR SRR AR AR HREECOLR) REBRAR - LEMREMKRERAR (RE—FFREET
FXRT)
4. Yunfu Baoxin Property Company Limited*
EFENEXREARAA]
5. Shenzhen Baoxin Recreation and Sports Development Company Limited*
RYNEFRERER AR
6.  Shenzhen Baoxin Wisdom Development Limited
RYEHFEBERERAA
7. Shenzhen Baoxin Fitness Development Limited
RYEFRBERARAR
8.  Shenzhen Baoyue Entertainment Development Limited
RYNEERERER AR
9.  Shenzhen Baoxin Logistics Company Limited*
RINEHRER DA
10. Shenzhen Jitong Industrial Company Limited*
A EREEERAF

In addition, all the data and information used in the Report come from the statistical reports of the Group. The Board
assumes liabilities for authenticity, accuracy and completeness of the Report. The Report has been approved for publication
by the Board.
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ESG Philosophy and Management
RiE - HEREREXHEERE

Communication with Stakeholders

B0 ERE

The Company’s annual general meeting (the “AGM") provides an effective communication platform for the Board and
the shareholders of the Company (the “Shareholders”) to exchange views. In addition to the AGM, for maintaining
a close relationship with the stakeholders such as customers and suppliers, the Company communicates with the
stakeholders from time to time through different channels including but not limited to physical visits, conference calls,
e-mails, the Company’s website, customer service hotlines, follow-up actions by customer service representatives, online
and offline special topic questionnaire etc. in order to fully listen to their views and needs.

The Company’s overall performance result is also being reported to the investors regularly through the annual report
and interim report for each year. The relevant details of the AGM and investor participation in corporate governance
can be found in the annual report of the Company for the year ended 31 December 2023 (the “2023 Annual Report”).
For details on the corporate governance structure and practice of the Company, besides the relevant sections of the
Report, please also refer to the relevant sections of the corporate governance report in the 2023 Annual Report.
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1.1 Organizational Structure
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1.2 Internal Control and Risk Management

P BB 5 i B

The Company strictly complies with the relevant requirements of the Corporate Governance Code of Appendix
C1 of the Listing Rules. We have identified and evaluated the major risks coming from the external environment
and within the Company, and continuously monitored the adequacy, rationality and effectiveness of our risk
management system, striving to enhance our risk management control and prevention capability.

The Board is currently of the opinion that the Company has established an integrated and effective internal
control system, and has in place systematic internal control and necessary internal supervision mechanism from
the company management level to each business process level, which provides a comprehensive and proper
assurance for the legal compliance of the business operations, assets preservation as well as the integrity of
financial reporting and the related information of the Company.

ARRBIEERE EHARAMERCIC(EEERTRADNBRBER - HRBINIRENARR B REE L 2 AR ETH
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HEENZERE -

Improving the Management of ESG data and information
IBERE - HERERBENEENER

Through the Development Committee and its Sustainable Development Working Group, the Board coordinates the ESG
management, formulates the long-term and effective ESG approaches, sets up the feasible ESG goals, and integrates
the sustainable development policies into the daily operations of the Company.
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Coordination and Management of Departments
BRPT thh [2) 3

The Company further improves the efficiency of ESG data management by establishing a collaborative framework for
ESG data management of each department and appointing a dedicated contact person for ESG data to be responsible
for departmental data collection and updating. To enable the Board's better understanding of the impact of climate
change on the Group, starting in 2022, the Management continually explain to the Board the changes in climate-
related financial impacts and the progress of the implementation of Company’s response measures through the
dimensions of “governance strategy”, “risk management” and “target achievement”.

ARFPRBAREHMIRE H @ REAEREERBERE  RERR HEREREHNFMIBRARBIFIERK
£ FHETE E-TRARE HENERENERENE RTRESTFTERTHRARE(CHALRENTE -
BEEN T _FEMG - UIEARKE]  [RRER] K [EREK] SHEFENES SR RRIRBEOTT
TR RARF RN EREE

Enhancing External Cooperation

@SN REE

Based on the measurement indices and models of professional ESG institutions, and combining its own actual
circumstances, the report content is being improved to ensure the professionalism and integrity of the disclosed
information. By strengthening communication with professional corporate governance institutions, the Group can keep
abreast of the management of industry ESG indicators and improve its own ESG management standards.

Case: On 5 December 2023, the Company, together with David Fong & Co. in Hong Kong, arranged to conduct a
training seminar for the Directors and core employees regarding disclosure obligations under the Listing Rules.

HRER - g REASEMENRAISRENER - S50 5ERBERTEREND  RERBEERNZTEMRTE
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Communication with Stakeholders

FOERE

The Company highly values communication with stakeholders such as employees, customers, shareholders/investors,
suppliers, governments and communities, and understands the importance of understanding and responding to
stakeholders’ expectations and appeals towards achieving the Group’s strategic goals for sustainable development.

ARABEEREST - BF - BRREE - HER  BNRMRSHNHENER A0 THERERHENHE
HEFSRENERAKEAHEEREBAGNEERN -

Types of stakeholders
10 EER

Expectations and appeals

FRoREEHE

Feedback methods
REEF

Government and regulatory

authorities
T R BEE BB P

Compliance-based operation

BREE

Respond to national policies,
implement government
management requirements,

and carry out compliance-based
management and operation
ERERBER ITHRNEER
R BITAEREENEE

Investors and shareholders

Investment return

Dividends and investment increment

REE IR g CIE P B B R
Continuous profitability Growth in operating results
FERT REEEER
Risk control Strengthening strategic
[ B 422 management
Anti-corruption InsRBNR B IR
AR EN Risk identification, assessment and
Information transparency response
=REH [\ BRI ~ BT AN e
Optimization of governance
structure
BILEARE
Implement anti-corruption systems
FERAERGIE
Good investor communication
channel
RIFMNREEBRBEE
General meetings and regular
disclosures of operational
information
RERE - EEHHEELEER
Customers Provide high-quality products and  Strengthen the quality control
®P services system

Glory Sun Land Group Limited
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Protect customer privacy
RIEE P B

Handle complaints

Rk B R IE

wILBEEEHIE

Improve service system
TEREER

Privacy information security
BALERLZE



Types of stakeholders

Expectations and appeals

Feedback methods

&85 RREHE REEFH
Employees Safeguard employees’ legitimate Labour convention
8T rights and interests BIXRE

Suppliers and partners

HEm katERH

Industry associations

(SEI )

Community

a2

RIEE T&E s

Career development and promotion
BEHREE

Occupational health and safety
BEEEELTE

Work-life balance

FETEREAR

Communication pathways with
enterprise

PEBRERE

Ensure fair competition
HERAF T

Maintain integrity and realise mutual
benefits

BERHBELSR

Promote fair competition within the
industry

REITRA T EFE

Orderly and healthy development of
the industry

TEAEFRERR

Ecosystem protection

HREIRE

Social services

*t 1 AR S

Charity and caring

N3tzg i
NEEERE

Training system

=B B

Talent development system

AT ERBR

Occupational health

B

Production safety management
TRHEEER

Employee benefits

BIEHN

Compliance-based procurement
BRRE

Implementation of green supply
chain

HITAR B f e

Strengthen supply chain
management

Inog e s E IE

Provide suggestions on industry
standardization to promote
sustainable development of the
industry

HBITERBRLES - HBTTERA
HEER

Protect biodiversity
REEYZHEM

Green, low-carbon development
FERRER

Energy conservation and emission
reduction

B gE IRk

Create job opportunities
BlEREKE

Respond to community’s needs
Bl fE At [ FE 5k
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Stakeholder Engagement

rFE2 R

¥ 6.1 Materiality Assessment and Identification of Material Topics

EEMTEREZMBZERTE

For the purpose of understanding the impact of the Group’s business on various sustainability topics, by reference
to market trends and daily communication with stakeholders, and after internal discussions within the Board, a
total of 27 sustainable development issues were identified during the Reporting Period based on the guidelines
of the Stock Exchange, the Global Reporting Initiative Sustainability Reporting Standards, industry analysis and
media reports. Materiality assessment was also conducted to identify the most important and relevant ESG issues
involved in the operation of the Group. By in-depth understanding of the expectations of various stakeholders of
the Group, more appropriate business strategies were formulated.

The Board reviewed the latest progress of implementation based on the ESG-related objectives and targets in the
regular quarterly reports submitted to the Board, and conducted ESG risk assessment and management to review
the implementation progress for the selected ESG objectives.

This will be summarized in the Board’s statement for the annual ESG activities performance, which is to be
disclosed in the relevant annual ESG report. Based on the results of the materiality assessment, the process and
result of stakeholder engagement are used as a yardstick to identify material ESG factors, so as to disclose the
issues in the report in a specific manner.

RTBRASEEBHIRAFHEERZENTE  ARBE2EMSBY  BAEFNERR UNKBES
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EXERBEETLEREFTENERTERSTRE - £ @ REAEBN B RANER - RIRRITERN &N
#E - ARFRRE 4 REARRFEMER  HHENERE HehEaBRETEERY -
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Level 1 E—#E

Sustainable development framework
AREERIER

Anti-corruption, bribery, blackmail,
fraud and money-laundering
RES - BEE% - BIR - AFFEDERE

Energy consumption and efficiency
BEIROH FEE M

Customer services

&P R

Climate change mitigation and adaptation
SR B LR 4 B e

Operational performance efficiency
KB E

Supply chain management
e e
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Employee recruitment and team building
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Employee remuneration and benefits
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Diversity and equal opportunity
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Employees’ health and safety
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Sustainability goals
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Water consumption and efficiency
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Green building
GERE

Privacy and data security
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Listen to the needs of employees
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Intellectual property rights
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Air pollutant emissions
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Sewage treatment and discharge
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Waste treatment and recycling
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Volunteer service and community building
HRAE RIS R R 2R

Information protection
BRHRIE

Disclosure of stakeholders’ views and
the Company’s response
BERHHENEREARR AN RE

Prevention of child or forced labor
7 1E% Taksahlss T

The Group has taken proactive measures to support its sustainable development vision, and has acted and
responded to stakeholders regarding our material topics in ways that enable achievement of the related
sustainable development goals to ensure that its efforts on sustainable development are aligned with the broader
sustainable development background.
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Environmental Sustainability
REBASERE

This section mainly discloses the Group’s policies, real examples and quantitative data in relation to emissions, use of resources
and environmental and natural resources during the Reporting Period.

During the Reporting Period, with the support of all stakeholders, the Group actively achieved all key performance indicators
while continuing to improve and work on various segments of sustainable development.

The following table shows the various environmental performance of the Group during the Reporting Period:
AEHFERERNEEN NGRS HBEEREYRY - EREAAIRBERAZERNBEE - E0IRE(LER -

RARERRE - ERAAFNENT T ARERAFEZROZERRTE TENS HNRE - BHERZIABREN
EARHER -

TRETASENARERHENZRRERR

Emissions
23587
Air emissions
RERBERK
Nitrogen oxides (NOx) emissions Grams 127,445.16 152,934.14 66,277.71
AREIMBEE )
Sulphur oxides (SOx) emissions Grams 685.28 822.33 728.47
el B E 2
Particulate matter (PM) emissions ~ Grams 8,947.78 10,737.33 3,444.88
AN HEE =)
Greenhouse gas emissions Unit
BERBHNE kv
Total scope 1 emissions CO,e (metric ton)
HE VR REBEERES —EtiREE (ANE)
Total scope 1 emissions/area CO,e (metric ton)/sg.m. 0.004 0.004 0.004
HEVAEREHNEE TEE  ZfmE=E(QNE)
SEFH
Total scope 2 emissions CO,e (metric ton) 1,934.60 2,084.56 2,070.37
HE2)R=REBYRES —StiRE S (RAH)
Total scope 2 emissions/area CO,e (metric ton)/sgq.m. 0.04 0.04 0.04
HEAEREHNEE EE W —ftmEE(Q8E)
SEIH
Total scope 3 emissions CO,e (metric ton) 48.61 49.30 55.99
HE R REBEERES RIS E (RH)
Total scope 3 emissions/area CO,e (metric ton)/sq.m. 0.001 0.001 0.001
HEZRERBHNEE EE —EmRE=E(QNE)
STIH
Total greenhouse gas emissions CO,e (metric ton) 2,281.83 2,357.76 2,347.18
mERBHNAE —EtiREE (ABE)
Total greenhouse gas emissions/  CO,e (metric ton)/sq.m. 0.05 0.05 0.05
area —E iR EE (AME)
BRERBEHNE EE SRR

Glory Sun Land Group Limited
2023 Environmental, Social and Governance Report



Use of Resources

BRER
Use of Resources Unit
FEY R EdE By
Diesel consumption Litres 1,705.91 1,670.00
ShEREE 7t
Liquefied petroleum gas Litres 48,170.39 51,713.93 61,308.80
consumption 7+
BibAERERER
Gasoline consumption (mobile Litres 44,259.73 51,639.60 45,764.13
source) 7+
FURBEREEZ (BEIR)
Electricity consumption kWh 3,320,079.59 3,348,472.59 3,323,537.62
BORRER FRA
Electricity consumption/area kWh/sq.m. 66.93 66.13 65.14
AEE miE FRE,SEHAK
Use of Resources Unit
BIRERA AL
Water consumption Cubic meter 39,580.82 52,243.80
FEKE LK
Water consumption/area Cubic meter/sq.m. 0.66 0.78 1.02
FokE /HiE SRR
Paper consumption Metric Ton 5.17 5.22 5.1
= NI
Toner consumption Kilogram 82.77 98.86 233.60
HREHFEE N
Recycling of Resources Unit
&R B Y =12
Amount of paper recycled Kilogram
A om Ok NI
Amount of plastic bottles recycled  Kilogram 171.45 205.45 18.00
BRIMEWE N

Note: The Group does not generate hazardous wastes and non-hazardous wastes and does not use packaging materials in the course of its operations.
Therefore, no particular disclosure has been made regarding the indicators such as the total amount and intensity of hazardous and non-hazardous wastes
generated during production, the handling methods and waste reduction targets with respect to abovementioned waste, as well as the total amount of
packaging materials used in finished products, and with reference to per unit produced.
AEEREEBREDUBELEENEZTNERYREABEME - Alt - HEREEREZTEEDRERTE - Uk DREEYRIE A RBER
2 REAREMENEEREBEESMMESHIETHIEFERBNE -
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Summary of the Group’s Key Performance Indicators for 2023

2023 SE AR H FIHBR R S BIRENE 5

1. Green Construction Process

By 2026, we will complete waste separation at pilot projects by
enhancing the participation of property owners, tenants, and
residents, to increase the waste separation rate to 80% or above in
the community.

2. Green Building

1) By 2024, we will install real-time monitoring and exhaust
purification devices for all commercial projects of Shenzhen
Baoxin Building project, and equip air purification systems for
all new commercial projects.

2) By 2024, we will complete the “300 Humanized Details”
design guideline for residential projects.

3) In 2022, 100% of the apartments newly developed has
obtained national one-star certification of green building or
other higher-level certifications, realising the construction of
the Group’s apartment system. It is expected that in 2024,
the residential household acceptance standard documents for
the Changsha Project will be upgraded according to national
regulations or industry standards.

4)  The Group has compiled various technical standard system
files of the construction industry, such as door and window
design, office/commercial hardcover classification standards,
residential product standardization, etc. in accordance with
relevant national industry technical standards. Such standards
are being applicable to all projects involved of the Group
prior to 2024, and relevant system documents will be kept
updating according to national policies or industry standards.

Glory Sun Land Group Limited
2023 Environmental, Social and Governance Report
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Emission Reduction Measures

The companies in cities of the Group aims to achieve a 3%
reduction in intensity of water consumption by 2024 (using 2021
as baseline, the same below). Additionally, the annual target
for carbon emissions is a 3% reduction and a 5% reduction in
intensity of water consumption by 2025. To achieve these targets,
management and technical measures will be implemented to
enhance the utilization efficiency of water resource, and efforts
will be made to ensure the successful implementation of these
measures.

Improving Customer Satisfaction

The Company has included green-related issues of all projects in
survey indicators progressively since 2022. A customer satisfaction
survey is conducted once every six months to ensure that the overall
satisfaction score for office tenants shall maintain at 90 or above,
the satisfaction score of apartment customers shall maintain at
80 or above, the satisfaction score of customers at sales sites shall
maintain at 90 or above, and the satisfaction score of property
owners of residential units shall maintain at 70 or above.

Closed-loop Management of Procurement
Chain

With reference to the national standards, the Company will,
according to its product pool, complete the initial development and
monitoring of quantitative targets for the green supply chain by the
end of 2025.

Employees’ Development

Taking into account the needs of business segments, the Company
will periodically organize one or two professional knowledge
training(s) and one general quality training on a monthly basis, as
well as organize a high-quality public course once every two months
in the future. Duration of each course is expected to last for one
to two hours. Adequate publicity and announcement will be made
prior to such courses so as to encourage the active participation by
the employees.
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7. Public Welfare Commitment + - DEREEE

2023%F - BRIGIEE BIREEEE - HR
RER ERETBEESAEEHETD
RSN EB N m LHEEED) -

In 2023, we organized no less than three themed community public
welfare and promotional activities for regional projects based on
the Tree Planting Day, World Environment Day and International

Volunteer Day.
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Product Construction: Green and Low-carbon with Great
Craftsmanship

FE SR ¢ RO RO

T I TR [
L] o Al O

The Company actively responds to the national “dual carbon” goal, and creates an innovative, green and low-carbon
development model in order to achieve the dual benefits of “economic growth” and “environmental protection” with high-
quality craftsmanship products and the belief of green harmonious coexistence, thus creating a better urban future.

While fulfilling the responsibility of social development, the Group vigorously promotes environmental protection. We comply
with the basic requirements of all relevant laws and environmental standards, including but not limited to the Environmental
Protection Law of the People’s Republic of China and the Water Pollution Prevention and Control Law of the People’s Republic
of China. In addition, we inject ESG-related sustainability concepts during the design, planning, construction and operation
processes. Relevant environmental protection policies and strategies are also formulated and a series of environmental
protection actions are implemented in an effort to create a sustainable future.

AREEBOEERI € B RRE - A fRERER  USE8NKIER REMERENEEES  BRIL
PR E [ RBRE | NEEWE - RESBEERFRMmARR

AREBRTHERRELT  BHEERERE  RTETHEMEBEIRMREFRENEAZR  BRETRN [FEAR
HMBREREE | R [FEARKMBSRIAE] R - RS BEREZBRPEHAIARE e REEH
RN RES - SUERBNRRECE - B BERRIIRRTE - KLEHENRRME N

Green Construction

meRE

The Group continues to implement measures such as green building, green construction, green operation and building
an environment-friendly workplace. During the design and construction process, the Company actively applies green
and energy-saving as well as ultra-low energy consumption technologies, making in-depth studies on methods such
as near zero energy consumption building to better solve the issue of high energy consumption and carbon emission
in respect of buildings, and actively applying them to various new residential products to promote the implementation
of green technologies.

We adhere to the space construction concept of environmental protection, energy conservation and sustainable
development, actively promote the implementation of green building development and green operational
management, continuously increase the proportion of green building in all types of certified projects, and are
committed to creating green, healthy, ecological and harmonious architecture with a humanistic atmosphere.

AEERFERETHERE FEkT  KEeEE  ERRERMUBSERE  AQANRKR EERBRETERE
PR B ERE - BIKREFERI - RAM T TREMBRES 7L - BIFREEYERS - MFNEASTRE - XHER
HEBANSENEETER  HBRERITEN -

BPERRR - 86t - PRESRRN=MEEES  BREESCEEMBRGEELEIEEN  FERTRERE
EXPRBHEBIEL  BANITERBRE - £RENE - AXSENEERES -
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Green Building
REEE

The Group implements green development strategy, seeks to meet the national and regional targets of saving
energy and water as well as recycling and reusing waste proposed by the 14th Five-Year Plan, and takes this
opportunity to unlock the energy saving and emissions reduction potential in building operations. It strictly
adopts national and provincial architectural design standards and norms, and meets international green
building design standards to construct a green building technology system.

In the process of design, construction, usage and dismantling, we minimize the negative impacts on the
environment and enhance the resource efficiency and environmental performance of buildings, while providing
buildings with a comfortable and healthy indoor environment. Green buildings strive to achieve a balance
between energy efficiency, resource recycling, environmental protection and improved living comfort in order
to achieve sustainable development goals.

AEEBRTHERREE  NERERMGEN [T &L - &K BERVMSEFNBER/TR
EREEBEERNEERIDE N  BREREREE %&@ E&LEJF FEFARE - ﬂ’f?[‘f’%%ﬁ@%ﬁ?&ﬁh
£ %ﬁi%@?@% ERITEER -

A - 2 - ERMFRERET - ﬁff’ﬁa—ﬁﬁﬁfi’ﬁﬁﬂﬁﬁﬂfwﬁﬁﬁéE%’E ReEEYNE IR AR
REMEE - RN SAPRETE RENZEARENEE - ERIEEREMER - ERERNA - R’E
REMBHEEEFEE ARG TE  ABRAFEERNERZ -

We actively study, investigate and communicate with industry benchmark enterprises and excellent projects,
and continuously inject the latest green building concepts and technologies into the design, planning,
construction and management of new development projects to create a green living environment that is more
environmentally friendly, healthy and comfortable.

BAEERETEETEE BFBERETEEER  JINEE  THAFHEEBNRRE  2EEES
TEEASIARCEEIZ DM - LEFIMRRBFEETENFEARRE

Green Construction Process

RemT

The Group strictly abides by laws and regulations such as the Environmental Protection Law of the People’s
Republic of China, the Environmental Impact Assessment Law of the People’s Republic of China, the
Energy Conservation Law of the People’s Republic of China, the Water Pollution Prevention and Control
Law of the People’s Republic of China, facilitates the design and the research and development of green
building, promotes green construction and green operation, and adheres to the concepts of low-carbon and
environmental protection throughout the whole business process.

REEERET [PEARRINMBIRFAREE]  [FEARKMEIRBEZETEE]  [FEARLMBEEHL
BERE ]~ [REARLFEAKS: nﬁ)ﬁ/m/ﬂ EREEN - DG OCRERTHERE - HEZCHINZEE
L REBERETEBITEIGRRES
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During construction, we make comprehensive consideration of the environment and the needs of the surrounding
community, refine the garbage classification management measures through the establishment of internal systems
such as Specifications for Garbage Transportation and Specifications for Garbage Room Management, conduct
detoxication, reduction and utilisation treatment towards solid wastes, reduce the impact on air, water and land
during construction, and create a clean, tidy, comfortable and safe construction environment.

FE TBETHFEEZRRIRAMINEMREF R - HABBHERINERS) - (LR FEEERE)IFARBHIZ A L1
ToRERWE  HERERYHRESL REL BRCLEE BREEIHEGEER K LOFE 25
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Compliance Management in
Construction

During construction, green construction procedures
such as the dust prevention facilities, sewage
treatment, garbage transportation, water saving and
energy saving are reviewed and examined. Complete
dust removal and haze reduction system and sewage
treatment system are equipped, to attain the “Six
One-Hundred-Percent Requirements”.

EIAREE

e T BTSRRI - J57KERIE ¢ BIRIMNE - HiK
SR e IRGETEERS  YRAT &
BV EERE B RMASKEEIE R AL - WMEINE [BD
Bl e

Management of Air
Pollution

Dust pollution control measures for
new projects are planned in advance, and dust
sprinkler systems are set for projects under
construction and new projects. The construction site
is under enclosed management with closed fence
surrounding the project. Special personnel are
assigned to manage large building materials, while
fine particle building materials are sealed or covered
for storage. During the excavation, transportation
and backflling of earthwork, water is sprinkled in
time to control dust. When there is strong wind, the
relevant work is suspended in advance.

RRISHRER

TeRI AR BT B TIRIBEE 5 RV GI1E i - iR
B &R B REEMEERSR - i TR ERHA
B2 TREEREHMAEE - GRAREEME
MEERATE - BRI RS ERIRE ST A
EBERT - LHHE B MEZEER - R
UKD EE - B KRR AT E S AERE VRS -

During construction, the environmental management
of each project shall be standardized and under
guidance, the environmental factors in operation
activities shall be identifed and evaluated, and control
procedures shall be implemented for environmental
risk factors. During the course of project operation
and administration, we actively undertake measures
to improve the effciency of resources and energy use
and reduce emissions of pollutants.

e THERIBEREEEMARENIEE - BT
SHEEHIEZAYTRRERE - HREAREER
HATIEGIIZF - EHFGEL i NBET - IR
iR = AR ERLIR A AAa RS R EE
B e

Waste Treatment

The Group controls waste discharge
from the source, and takes strict
treatment  control measures.  Waste

separation and collection, and proper
disposal are proceeded based on different
policies of different cities where the projects are
located. Construction wastes are stored in fxed
location and coverage measures are taken, regular
cleaning and legal treatment are also in place.
Hazardous wastes are placed stored in special
warehouse. Regular inspections are carried out and
professional third-party institutions with hazardous
waste treatment qualifcation are engaged to handle
the waste collectively on a periodic basis.

R IRIE

WERSREETTREE MHEBIE S - WERIEAR R E
G - RN RIR B T T RIS ET
SR DR EL ZERRTE o STE RSN - BHF
MATERIRE e - E B IRWEITAVERIE © &
HiEMERY)  BIRETEREFR ks I
R AGEREYRIEE BN ME%ETE S
—HEE -

Quantitative indicators: For reaching our goal in 2026, a pilot waste separation programme is to be launched
for certain projects to enhance the participation of property owners, tenants and residents, and raise the waste

separation rate of the community to over 80%.

Bt RMERRRE T - R"F  BHEAMEOE  MREX BPREP

DEBREZO% AL -
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Green Operation
REEE

The Company actively embraces the concept of green development and makes efficient use of resources and
energy, adhering to the energy management ideology of saving energy while enhancing efficiency. With regards to
the application on commercial projects, we formulated internal guides such as Measures for Energy Management,
Management Guide for Split Type Air Conditioners and Management Regulation for Public Lighting. We focus on the
energy consumption data during various types of production and operation, regularly monitors the energy expense
incurred by the electricity consumption and fuel consumption by projects held and operated by the companies, while
vigorously promote the widespread use of clean energy and renewable energy in daily operations and manage energy
efficiently from the source.

The Company strives to create low-energy consumption office spaces and enhance energy and water resource
management in various aspects. In the course of project operation and management, the Group has continued to
adopt early stage planning and management of energy efficiency for projects. The introduction of green building
design for office projects in the initial stage has resulted in a year-on-year reduction of approximately 10% in the
project electricity consumption, which covered garage lighting, in-building work area lighting, equipment room
lighting and elevator inverters, etc.

The Company focuses on water conservation and recycling of water resources throughout the operation process to
enhance the efficiency of water resources utilisation. A large number of energy-saving and water-saving devices have
been incorporated into the project construction. Through ecological landscaping such as recessed green areas, rain
gardens, vegetated shallow ditches and water catchment area facilities, rainwater is collected and stored with reduced
outflow of runoff water. Photovoltaic systems, solar water heating systems and air source heat pump systems are also
used to achieve the ultimate goal of energy saving, water saving, material saving, emission reduction and harmonious
co-existence with the environment.

The Group requests project companies to reduce the intensity of water resource consumption through technical
optimization and consumption reduction technologies, and by adopting less water consuming equipment so as to
realize the recycling or reuse of water resources and improve usage efficiency. The Group will also implement a water
resource utilization efficiency plan and formulate annual targets for water resources consumption.

In addition, the Company has established an environmental monitoring and reporting mechanism, to conduct regular
assessment and public disclosures of the environmental performance of our projects, thus enhancing transparency and
a sense of social responsibility.

ARABERBETACERESR  ERBERMER  BRFAMERIAENNEREREE ABFREEAITH
HECREREIEHDE) (D RAZRHERIES]) (RAHARAERRE)EAIES]  BISREEELTNRRER
Bi TSR ARBAMELHEMER HRSFELNERER  RRANHERESRERMA]BEERRA
FEETNEZER  REEITSRNERER -

RARBIITEEERNAERH - ZHEMNBEREIER  KEREE - FAEBEERELETEBIET @ FHEHDE
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REBRA  BATERA REFRABMEHZIRRS -
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Case: Green landscape maintenance area for the following projects

A FHENRLRBRERR

G land
Green landscape Green landscape Green landscape .reen anscape
: : : maintenance area of
maintenance area of maintenance area of maintenance area of Shantou Financial Centre Proiect:
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Quantitative indicators: The Group requires all companies in cities to continuously improve their management and
technical measures to enhance the efficient use of water resources and to promote the implementation of such
measures throughout the year in order to achieve the following annual target requirements.

By 2024, the intensity of water consumption is to be decreased by 3% (using 2021 as baseline)

By 2025, total greenhouse gas emissions are to be decreased by 3% (using 2021 as baseline)

BLER  AEEZZUTARR/EFE - TEHRTVKERERRRRIT 7 EEER MBI - Wik EE
i MERATFERRER -

2024 FRIFEKZEREIK 3% (JA 2021 F AEE)

2025 FRNAEREEHNEEMRRIE 3% (JA2021 FAE%E)
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Green Office

Bens

The Company vigorously promotes the concept of green office, in order to build up the awareness of green office
for all staff. Through technological transformation, optimization of operations and lean management, we have
undertaken a number of measures to improve the efficiency of energy and resource use in the office process,
consolidating awareness of resource conservation and environmental protection.

Saving paper
The Company promotes paperless office. Data
is archived in paperless approach by electronic
means. All documentation materials are stored
and transmitted in electronic formats; documents
are printed in black-and-white on double sides.

B AR
HETEACHRS  FREREMERL  RAETHE
BAR XHEMHEFL  RAEFREX 1T
EIMHER - RAERLEETE -

Office supplies
The procurement and distribution of office
supplies are conducted in strict accordance with
the standards. The Company is set to improve its
procurement plans to cut ad hoc requests, and
to reduce requisition frequencies. Trade-in and
recycling are encouraged.

AR
BRI ERERE R AR M - RIRE

ARBANETHRERAED - AEY2ERERAER - BBRMSCE - BLETT  BaEl - ZHEALEE
NBREPRERNERNERRE - ZEERBOTRRRESDH

Saving resources

All property services and water and electricity
costs are calculated based on the number of
people being covered. Measures include check
and maintenance, transformers management,
and putting air-conditioning switches under
master control, as well as posting energy-saving
slogans in public area.

BRER
WERT - KEEBBARGABMEIAE - B8
wEEE  EEEEES  BETHREFE  AXRE
HRBEETREIR A E T

Low-carbon travel
For routine business travels (short-distance cross-
city trips), we advocate public transportation in
priority, and encourage our employees to carpool,
eliminating unnecessary business trips.

8 AT
ERETHAREABIN CBRER) @ RIEEELE
RAKZBEHT  SBARE THELTT - HE
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PRI - B RERRFE R - REERAX - B
BB AR WERFIA o

Quantitative indicator: Since 2023, the Company has provided the Shareholders with the options of how to receive
all corporate communications and the language versions, which will reduce the number of printed copies by
approximately 90%, thus saving paper and reducing associated carbon emissions from printing.

E(cEF  ARFRER T =FRABREHEMUIAE A RBEAZ W A RE T RAZEE - BRI
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Dealing with Major Climate Changes
EHEAREZ

The Group reviews the impact of climate change on its day-to-day business operations periodically and is committed
to adopting environmentally conscious operational measures to reduce greenhouse gas emissions and the pressure on
global climate change. Meanwhile, we actively assess and manage climate related operational risks and enhance our
resilience to climate change.

The Board is also responsible for the addressing environmental, social and governance risks and has developed unified
guidelines for corporate use. These guidelines assist companies in making voluntary climate-related financial risk
disclosures, taking into full consideration the impact of the Company’s operations in light of the increasing trend of
coping with climate change. The Board has conducted initial identification and analysis of climate-related risks, and
developed measures therefor.

The Company identifies climate-related risks that may trigger financial and operational disruptions based on its own
business type and operational perspective. This identification process takes into account national policies, industry
trends, and stakeholder concerns. All relevant departments participate in the risk assessment process, and these
identified risks are included in the monitoring list.!

The Sustainable Development Working Group reports to the Board on a quarterly basis on the level of risk in the
environmental, social and governance areas, including climate change, and has developed initial strategies and
precautionary measures on energy, legal, technological and marketing aspects to adapt to climate change trends and
mitigate the impacts of climate change in response to the identified risks and opportunities.
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In response to the impact of frequent extreme weather events caused by climate change on the Group’s

operations, the Group has established a comprehensive emergency event management system. Regular

emergency drills are conducted, and specialized training is provided to employees.

ATRERAREECTRENTRARHEELETROTE  AEBRY T cENESEHEEGHE - I
FHSRRESER - /RETIRHZFIETI -

The specific risk levels had been comprehensively disclosed in the 2021 Environmental, Social, and Governance Report. As there was no change in relevant
content regarding the risk levels in 2023, the data were not disclosed repeatedly.

ABRBKTER 2021 FCGR% - H8 RELRRE)ZARE © 2023 FEHEBARKRERE T 517EE -

Glory Sun Land Group Limited
2023 Environmental, Social and Governance Report



>

On Energy Aspect

The Company has set long-term targets for the
promotion of green buildings in accordance with
national policy guidelines and has gradually begun
to set annual targets. An incentive mechanism
is put in place to encourage projects to embark
on advanced high-tech green building practices.
Standardised products are established to achieve
the goal of improving quality, reducing costs and
increasing effciency in the work of green buildings.

REREm
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On Legal Aspect

The Company will pay close attention to whether
the relevant government departments have issued
any new regulations. The Company will proactively
adjust its corporate operating model and shift
towards low-carbon and environmental protection
to cope with the future development direction of
government plans.

EREM
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On Technological Aspect

The Company formulates short-and long-term
internal plans and actively contacts the local
governments to understand their dual-carbon policy,
whilst proactively managing its relationship with
suppliers, social groups, and the media to achieve
win-win among all of the parties concerned.

MEEm
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On Marketing Aspect

The Company develops short-and long-term plans
and proactively observes market changes. Whilst
making adjustments to suppliers from time to time
to reflect the market situation and the Company’s
requirements, it will also strive to strike the balance
between its time and costs to come up with
products that meet the needs of the market, the
requirements of the public as well as the demands
for environmental protection.

™5 EE
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The Company works alongside with government departments, professional institutions and other powerful bodies to
strictly comply with the “Land Management Law” and other land development laws and regulations, particularly the
bottom lines in relation to green spaces, brownfield development, biodiversity, cultural conservation areas and others.
Meanwhile, the Company is committed to protecting the biodiversity around our development projects, taking into
account of their environmental impact throughout the construction cycles and promoting the adoption of nature-
friendly designs for new developments wherever economically viable.

Quantitative indicator: During the Reporting Period, there were no incidents that had significant negative impact
on the environment and natural resources, nor were there any breaches of environment-related legislation and
regulations.
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Cooperation and Service: Service el
Excellence and Cooperation for Win-win -

ETEMBR < R IE 35T S TV e

T

The Group emphasizes a green business philosophy in response to the new expectations of society for a better life, by
adapting to changes in consumer demand, increasing high-quality products and services through multiple channels, and
building a whole life cycle service system to create value for our customers. As sustainable and healthy development of the
market has become the main theme of policy regulation, enhancing product strength has become the most controllable and
solid way of corporate development.

Although there are some positive factors from policies, the real estate market lacks momentum for recovery. Since the
confidence and ability to purchase houses have not yet recovered in a short term, and the expectations on the “income and
asset prices” are weak, the market continues to be in the bottom-out stage. Due to the continuing downward pressure,
blocked financing channels, and strong wait-and-see sentiment, it is difficult for the Company to achieve its expected sales
performance, and the overall pressure of de-stocking remains significant. Despite the financial pressure, the Company
prioritizes the completion of ongoing projects as its primary goal, and actively fulfills its responsibilities as the main entity,
striving to ensure the smooth construction and timely delivery of projects.

The Group always regards product quality, engineering quality, and safety management as the lifeblood of the Group’s
development, with strict control of quality and strives for excellence. The Group firmly believes that only through finecrafting
of every single product and ensuring its excellent quality can earn the confidence by more consumers, and only on which the
enterprise can achieve further long-lasting development.
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Product Quality
EmmE

With the mission “to create excellence”, we continue to build a more mature, differentiated and diversified product
system, and ensure high quality and sustainable development of projects in the process of design, construction,
delivery and operation through comprehensive quality control measures and cycle mechanism, never letting go of
any detail of product innovation from design to construction, to create a brand experience that exceeds customer
expectations.

BAIA TR AR ] BER - TEHITEERPL - Z2(L - ZUENERBR - BBRE N MEEHEIEMERE
H o BRIBAAER  BE  INMELBRETHNSRENABEER - R IETBCRE B N EA —{E
AESHYRIFT - T AR P M AR RER -

Developing Quality Control Standards — Setting up Quality Control Processes —
Establishing Quality Control Systems — Continuous Improvement of Quality Control

mEERIRESE — MEEGIRERE - MEESRREY — mEESIEENE

\ /

e  Construction Stage: During the construction, strict adherence to construction standards and specifications is enforced
to ensure that the quality of the project. Advanced construction techniques and equipment are employed, high-quality
building materials and construction teams are selected, and comprehensive quality management and supervision are
implemented to address issues and risks promptly.

o  REMRER : EMIGERET  BRRRITHEIEENRE  BRIIEEE - RASENBERMNRE  BE2EENE
MRBEIEN  ET2ANEEERMEE - RERREENRE

e Delivery Stage: Prior to project delivery, comprehensive acceptance and testing are conducted to ensure the structural
integrity and proper functioning of equipment and facilities. Accurate delivery documentation and warranty
commitments are provided. Additionally, after-sales services are emphasized, with timely responses to customer
feedback and complaints to resolve quality issues.

o RIEEERR : FIEB RN - ETEZEMBWIEE  BREEABLERBE  RERELESET  LRHERANR
X HMREARE - R TEERRE - MEERZTSREME  RESHE -

e  Operation Stage: A sound property management system is established to ensure the ongoing operation and
maintenance of the project. This includes regular facility inspections and maintenance, safety management, and
landscaping, and thus ensuring that the project maintains good quality and value in the long term.

o EZERER:BUREMNYWHEEERE HEBERETHENELNER - OETHRERENRE - ¥2EE - &b
BESIE BREBRIFRFRIODENEE -

e Feedback and Improvement: An effective feedback mechanism is established to collect customer opinions and
feedback, evaluate and improve the quality of the project.

o RERHINGE - BUAMMREMS  WERFERNREARE - HIHE MmEETHEEE -
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Quantitative indicators:

BiLiER

Engineering Quality Control

TREEEE

The Group places a high emphasis on project engineering quality and strictly adheres to relevant laws and regulations.
The Group continuously updates and improves a series of internal systems and documents, including the “2023
Group Engineering Assessment Program” and the “Cooperative Project Management Regulations,” to manage
production safety and safety risks and ensure the quality of project engineering management.

Meanwhile, as per the relevant national industry technical standards, technical specifications have been issued for
various construction industry categories such as door and window designs, office/commercial hardcover grading
standards, and residential product standards. By 2024, all projects of the Group will be implemented in accordance
with the abovementioned standards, and relevant system documentation will be continuously revised in accordance
with national policies or industry standards.

The Group strictly abides by the “Products Quality Law of the People’s Republic of China”, the “Construction Law of
the People’s Republic of China”, the “Regulations on the Quality Control of Construction Projects”, and the “Unified
Quality Acceptance Standard of Construction Projects” (GB50300-2013), etc., and conducts business in accordance
with relevant laws, regulations and standards. Complete quality control procedures and system are developed
according to the Group’s business characteristic to provide customers with safe, healthy and high-quality products to
create a people-oriented living space.

AEESEERARTIEEE  BREBREBERER  IHERH R TEREQIBFEETEERAR) (&
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°
°

°
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° Quality Assurance for Ongoing Projects

. An inspection team is being established
to conduct inspections and evaluations on

A various aspects such as structural engineering,

° fitting-out works and waterproof construction

of ongoing projects, in accordance with
relevant national regulations and standards

After the inspection results are reported by
the Engineering Supervision Center to the
Group's management for review, rewards and
punishments will be arranged according to
internal regulations

FRIRBEEERE
wRERENE - REERBBRERIRE
HERBRETEBIRE  REIRRMKE
TEZH MRS R

BEGRATIRESH L LBEAREAE
EIREETERR  BKEAREETE
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Open Day for Property Owners

We get a deep understanding of the
concerns of property owners and strive to
create residences with impeccable quality.
Communication and contact with prospective
property owners are established in advance
during the “Open Day for Property Owners”
to minimize the occurrence of events beyond
control when inspecting properties and thus
to reduce delivery risks. This is a part of
delivery management that cannot be ignored.

EEdnlids
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Inspection from Unit to Unit
Led by the person in charge of the project, inspection
and investigation are being carried out from unit
to unit through special inspection and simulated
acceptance, and an evaluation is conducted to
reduce the risk of collective complaints. Follow-up
actions are taken to address issues identified during
the inspection for subsequent rectification and re-
inspection.

— Classify based on customer sensitivity (risk level)
(high, medium, low)

— Or use an ABC classification system (serious,
general, minor)

— Introduce specific inspections for some areas such
as leakage and electrical systems

— Conduct several rounds of inspections and re-
inspections based on project progress

—F—5&

FRIEE TRAE AER @ BBFAERSE « BEBIE
FPRFRETRRIES - I B IeF - TIEAR KRR
[BER o SRS R B IR AR REE A TR R ER 3 ¢ WPHETT
BEBEBEIEERIK

— RRBERHRE (BR) RS %E

— RERBERE « — % - EMABCHHA

— SIAZRDEERE - LHIBRER  EREES
— REEEEHETZRIREEE LT

Maintenance and Repair Management

Issues that arise within the warranty period will be
addressed by the real estate project department,
which will formulate optimal maintenance and
repair solutions, while issues that arise after the
warranty period, if within the scope of project
maintenance, will be managed by the property
service group

Unified Management

with integrated channels, standardized processes,
digitized data, and refined management, property
owners will be provided professional services and
a responsive and attentive service attitude.

HEREERE
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Production Safety Management

ZEREEEE

The Group strictly abides by the “Production Safety Law of the People’s Republic of China”, the “Construction Law
of the People’s Republic of China”, and the “Regulations on the Management of Production Safety of Construction
Projects”, and continuously improves the production safety management system. The Group values the establishment
of a safety management structure. The headquarters of the Company has established a safety management
committee, while the subordinate companies have established individual safety management committees or safety
management teams integrated with their actual operations, and set up independent safety management and
supervision department. Employees in all departments and job positions have comprehensively signed the “Safety
Production Responsibility Letter” to clarify the responsible parties for safety, ensuring that daily safety management
measures can be meticulously implemented.

AEEBBET [FPEARANBLZ24EE|  [PEARKNBREZE]  [BETIRLR2AETRED ] - TE2
ELEHEEERE SEERLT2EERBHRE  AXFRVR2ERZEE  TBEBAFASERKEBREL
ZEERZEEYLEEE/ M EBUNLTE2EERL2EERE - BHPIRMUEE 100% FIKLEEESR
TE) ARLEETEEBARBRATLE2EEEREEERNT -

Categories Content Standard
ok} AFS E=

Production safety-related casualties’ incidents (including casualties
during work progress) 0

ZEEECAREFR(BBIARTTAFH)

Fire hazards-related injuries and casualties’ incidents

¢ 0
Incidents Control Index —~ NKBTEEEH
EHUEFIIEER The occurrence of public order and criminal cases with impact 0

BHEEXENNAL  MERH

Production safety incidents with direct economic loss of RMB100,000
or above 0
BEEEEBRRETERN ENZ2EESEN

The betterment of safety management structure with corresponding
responsible officers at all levels signing production safety responsibility

agreement 100%
REZ2ERAEKE  RESNLZ2EREMEA  RIIXELER
(53]

Enforcement of the Group’s safety and fire control systems and
standards, with strict enforcement through meetings/learning/
training/duty/inspection/drills/fexaminations/assessment/benchmarking/
implementation

WITAKER2 B EEHEREE &3 28 %I 81/
BEERER, BB TR BB

Completion of all safety permits and the qualifications of all safety and
fire control-related duties staff (including special duties staff, special
equipment operators, fire safety equipment operators, etc.) 100%
ERL2ERPETRE 822 HOEBELE THE LREX
(FEAB - FREBMIEAER - B RERIEAR S

Improvement percentage of major production safety hazards and fire

hazards under the Group’s direct management 100%
REBBEERNEREEL SRR ENERN LB BEBYE

Ensure the Company's contribution to safety expendlture and the
completion percentage of safety insurance policies 100%
BRADFRZELERA - T2 RARRRRTTHE

Regulations- breachlng design, constructions and illegal operations
BRRET  BEER  EERKEBER

100%

Compliance Management
Index

BRMEIRIER
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The Company establishes a Safety Committee, which develops annual goals for quality, safety, and environmental
management, formulates and promotes annual special-topic research on quality and safety issues as well as arranges
scientific research and pilot projects related to engineering quality, safety and technological innovation across the
Group. A quality and safety meeting is held every six months to summarize significant quality and production safety
issues on a semi-annual and annual basis. The meeting also aims to coordinate with other functional departments on
quality and safety work, and to investigate, assign responsibility for, deal with and provide guidance for major quality,
safety and environmental management matters.

ARARUZEREHEFEEE 22  BRELGERR  fIENEEFEEEL2FHERENTR - RELAKEE
RHENTREE 22 RMAHRKREBEORANRY - BBEFFAR - RNEEL28H%  BEVYFENFEE
REERZ2HERE  HAREGBESFANEERZR2THF HEXEE RERRWAEEMHETHEE - EER
ERREEMIEE -

Strict control of product quality from the origin is emphasised, and product quality is
controlled by performing a full spectrum of random inspection of quality of materials,
special on-site project inspection, and inspection on project safety, project quality and
internal management of the engineering department.

BRCREEFEREE - UMHRERE  SRESWIHIRERS B8 RITIRE
AMER  ERTRSATETRESEF A LA EETERLEE -

Cooperate to rectify and eliminate safety hazards and implement the Group’s safety,
quality, planning, technical and engineering management systems and related
requirement documents, to ensure project quality, safety and quality control and deliver
the best quality products to customers.

BBEIEGZERE  BHHTAEELE - E8 - 53 Bl - TiREEHE KMAE
BAERE  MRIBEESE T2 H2AE  AFPXNELER -
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Optimizing Full Cycle Service System

TEZBHREEAR

In the face of increasingly diverse consumer demands, the Group insists on serving customers with honesty and
pragmatism, and constantly reiterates and upgrades its operations to meet the needs of different business forms and
customer segments, so that customers can fully enjoy high-quality services.

EHABZICREER R AEEERENHE BENBEREEF @ Y TREEMTRTEHE R - THRE
BEA BEPANDEXREER -

¥ 4.1 Customers’ Feedback and Response Mechanism

EFFRELE#S

The Company attaches great importance to customer experience and evaluation at different stages including
presales, in-sales, and after-sales. The Company has also established a professional customer services system and
complaint feedback system to cope with different business forms such as residential projects and commercial
projects by means of membership centers, service desks, service hotlines, WeChat and other channels to accept
feedback across the whole customer services flow in real time.

To ensure service quality, standard customers’ services operating guidelines have been formulated for all business
forms to address issues of problem responses, handling, closure, and return visits.

o Throughout the year, the Group received about 12 complaints for various projects in relation to delivery
delays and issues with self-operating projects, all of which were received in a timely manner and dealt with
within the stipulated deadline, thus resolving the problems of customers and stakeholders quickly and
effectively.

ARRREERERN  EF - ERTARBENETFBRENE  HHETHEE AXHBSFTRREELER
MEFPRGEAMFRERE  EHEETOLEREE  REAG  MEFEBERTERE  EFEPR
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¥ 4.2 Confidentiality of Customer Information

EFERRE

The Company values the protection of customer information and safeguards the customers’ fundamental rights
by preserving their privacy and information security and observing the bottom lines of marketing.

The Company has established the “Confidentiality Management Regulations” and “Information Management
System” in accordance with the latest national requirements for network security level protection and the
ISO27001 information security management system. In accordance with laws and regulations such as the
“Cybersecurity Law of the People’s Republic of China”, employees are clearly obligated to maintain the
confidentiality of customer data. The Company conducts regular internal inspections and enforces corresponding
penalty systems to prevent any instances of employee leakage of customer information.

1. The information and data of property owners are managed by dedicated personnel and stored in a
dedicated filing room, the access of which by staff not responsible for such file handling is strictly forbidden.
All file handling staff have signed “confidentiality agreements” and are liable for legal responsibilities in
case of any breach of confidentiality.

2. The Company has strict rules and regulations governing access to the records, which is subject to relevant
record retrieval procedures, requiring verification and approval by various levels of management of the
Company.

During the Reporting Period, the Group did not receive any complaints of leakage of customer information.

REREFPEERE BBARETFRL - TEEPER C BREHEESENR  REXPHELRE
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¥ 4.3 Improving Customers’ Satisfaction

EFimeERHA

The Company values the customers” evaluation and feedback on our products and services. To this end, we have
established a full-stage and full-contact satisfaction survey system according to the characteristics of different
businesses, shifting from traditional telephone research to a more customer-friendly online survey. The Company
integrates the sensitive points of customer concerns and designs questionnaires with indicators in terms of
quality, design and service, so as to understand the timely status of customer satisfaction, and adopts an incentive
approach to promote service awareness across the Group by benchmarking against industry standards.

ARBTHEREFPENERMBRBHOFERE  RETRAEFFHELT2HE - 2EHNNEERE
FoRESNERARARNBEATFESIEINBEBMERARATR - ARAEEEPEITABURE - 12
& R RBEFHAEXRHESESES S TREFREEREN - BEHRITRE  KRAMBNT A EERER
BREEEENE -

As regards the Shantou residential project, out of the 890 homeowners who received their units, 121
homeowners participated in the QR code evaluation. In 2024, the project achieved a satisfaction score of
97.64%. Regarding the commercial project, 214 units out of the 400 units delivered in 2024 participated in
the QR code evaluation, where the satisfaction score for this project was 99.84%.

IEBETIER BAMTEI 890 PR EHF 121 PIRIEE - 2024 FAIEEMBEBH R - 97.64% ° ENEE
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The overall customer satisfaction score for Yunfu residential project is maintained at no less than 90; the
satisfaction scores of customers at sales sites is maintained at 90 or above; and the satisfaction scores of
property owners of residential units is maintained at 80 or above.
EFETHEEARBTPmEEESRIFENMERID  HERSEFPHORIFIODHINA L EEHEBEEE
FEDRFSO DM L -

o The Company has included green-related issues in all its projects progressively starting from 2022.

o H2022F# - ARREEERAEIERENGERERBEERNAFIIER
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Protection of Intellectual Property

AR ERRE

The Company values highly the protection of intellectual property rights and strictly abides by laws and regulations
including the “Trademark Law of the People’s Republic of China”, the “Copyright Law of the People’s Republic
of China”, the “Patent Law of the People’s Republic of China”, the “Anti-unfair Competition Law of the People’s
Republic of China”. We work to strengthen the management of intellectual property rights such as patents,
copyrights, and trademarks, and undertake legal measures to safeguard intellectual property rights.

The Company has formulated the “Measures for the Management of Intellectual Property Rights” in 2017 to
implement an intellectual property management system, and clearly define management responsibilities and details.
The Company has also established a standing mechanism to provide intellectual property training for employees at
least once a year. To supports fair competition, the Company also fully respects the intellectual property rights of
its partners. Intellectual property management systems have been established in a number of companies in related
industries, which are periodically supervised and audited by third parties, with an aim to protect the legal rights of our
partners and ourselves from infringement.

To ensure the accuracy and compliance of advertising and marketing content, the Group has established the
" Advertising Design Standards and Management System.” It strictly prohibits the inclusion of false information in
advertisements and ensures the truthfulness and accuracy of the content. Additionally, the Group also enforces
regulations that prohibit the infringement of intellectual property rights in promotional design, material usage, and
advertising activities.

e During the Reporting Period, the Group received no complaint regarding intellectual property infringement.

ARBEREMBEENRE - BRET [PEARKNMEBRE]  [MEARANMBEZERE] - [FEARKN
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Cooperate to Achieve Win-win Results

Aot SR

Suppliers are our cooperating partners in the process of delivery of customer services. Implementing standardized supplier
management can enhance suppliers’ management capability, and at the same time promote the provision of quality products
and services to our customers. During the reporting period, the Company fully protected the rights and interests of suppliers
and partners, achieving mutual benefits and win-win cooperation among all parties.

HEBTHMERZLPREOAERH - ETRENHERER T EERTHERNEREN 5T EBSRERP
HEFPRHEEGERMRY - AEHR  ARRAROREHER - SERHOER  BRTASESHTNENLE -

The Company has always pursued responsible procurement by taking a supplier's commercial credit and social
responsibility as the key premises for cooperation. In recent years, the Company gradually optimized its “Procurement
Management System” to improve the efficiency and effectiveness of tender procurements. It strictly applies the
concept of achieving “proper selection as the prerequisite, and good cooperation as the goal”, and maintaining
good quality customer resources with the awareness of service and win-win situation to realise the goal of healthy
cooperation.

To uplift the suppliers’” environmental awareness, the Group prioritizes selecting suppliers which possess I1SO 14001,
ISO 9001, and ISO 45001 certification and has also set stringent technical requirements for energy conservation and
environmental protection to support the development of green and low-carbon industries. Selected new suppliers
must possess certifications for quality, environmental management, occupational health and safety, as well as a safety
production permit.

ARB—EEFKEERE  SRHECEAMLERECRRESHERAFNEENE - HEF  RRAETSZE(RE
EEGIE)  REHEGRBMENREG - B DRFEHR - SEFTR2ERES - UIRE - ABNEEREE - #
EHEBEEFER  BREKREGIENER -

AREHERNRES TS AEBESELIEIZISO 14001 - 1SO 9001 ~ IS0 45001 REHHIER » WERET
EARHENRE C IRIREIMENR  IR/GEEREERER - AENHMEEEVEEFEE - 1% BERRLE2EER

REBENLREETE -

¥1 Transparency in Cooperation

BEEH

To prevent and combat misconduct in duty performance, we have set up an “Integrity Report” column on the
transparent bidding and procurement platform as a dedicated website for reporting job malpractices. We will deal
seriously with those confirmed guilty companies and individuals in accordance with the relevant regulations of the
Company, in order to eliminate supply chain misconduct.

BIVERBRCHRRT 8 R [ REER ﬁﬁ%f’ﬁﬁ%ﬁiﬂﬁﬁﬁ%%%mﬁﬁimﬁ A ITEREILTE  HEEEFA
BEHRAREA  BIRRAREEREETRRRE - HBHERTETS -
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Spirit of Contract
RyEH

The Group continues to improve the supplier evaluation system, amend the supplier evaluation cycle, and
expand the weighting of integrity and contract performance scores in order to guide suppliers to operate with
integrity. It has strengthened contract performance management, standardised contract texts, improved contract
performance terms and uplifted contract performance rates. A daily reporting system for contract performance
irregularities has been implemented to enable the monitoring of ordinary contract performance irregularities.

AEETHcEHERMERSR - ABREIFERY  BEXHE BOMOBERS  sIBHERREEE
BIEARBENERE  RBEARXAE  TEARBENRK  RRARNENX  BUARBHNEFERIE &
RATHHEARBENETNEE -

Green Purchasing

RBERIE

The Company incorporates key indicators such as safety and health, low carbon and energy saving into the
evaluation system of suppliers, improves the supervision and evaluation assessment mechanism for the operation
of the quality system of suppliers, and accelerates the promotion of quality system certification. We rigorously
supervise the fulfillment of environmental responsibilities of suppliers, strengthen the management of suppliers,
eliminate sources of environmental pollution, and enhance the level of environmental protection of green energy
saving.

ARBERZEMRE  EREESIRESMASHERNTERR T2HHEREERAETNEENES
TS MREEEEBERE - RABREEHERRFATETERL  MAREHEE  HERRISR
R RIS EERERFREKT -
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According to the “Supplier Assessment and Grading Management System”, supplier assessments are collected on a
semi-annual and annual basis. Suppliers are classified and managed based on their qualifications, overall capabilities,
office environment, and quality and safety management. This verification process ensures the potential suppliers’

ability to fulfill their obligations.

RE [REEHMEEREEIE ] RYFE - FEARERRNG  YHEREEIMEE  “HTNEEER
TEGEAEN  MARE  GERE2NHEERTHETRE @ BRBEEHTNEORES -

Supplier investigation and certification are conducted, including
background investigation and on-site inspection, and a complete
Suppliers Cooperative Contract Performance System is established. A
digitized information system is used to track the implementation in a

full range.

HEREERE (BRUEHESHENREER)

Y TR

BREGIE  BRHEERR  URBEMCEMRREERUEENT

Comprehensive assessment —
Comprehensive review of contract
performance abilities

Each year, suppliers will be classified into

four levels of A, B, C and D based on
their dynamic performance scores, and
unqualified suppliers at the D level will
have their qualifications for shortlisting
and winning tenders cancelled for two
years.

2T — REESELED

BEREBEDEBOGO SHERNES

ABCDIUEZEAR - HIDM TSR IER
MERBUEEARE - FIRER o

Establish approval standards —
Information review throughout the
process

When registering on the Yangguang
Zhaocai Platform, all suppliers

are subject to the review in terms

of their business registration
information, business scope, major
business performance and contract
performance.

HEENEE — 2RIEESEZ

P BRSBTS MEs -
PREHEXTHEMEMN - =8
CEBEE - BOBRETER
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A total of 65 new suppliers were introduced in 2023. Total number of suppliers in the Group’s supplier database (by

place of registration of suppliers): 7,061.

Among those,

2023 FaEHER SR - AREHERERERAME (RHEREMits) - 7061 K

He e

Number of suppliers

HEBHE

Central China
FEhihE
202

Western China
HE i E
528

Northern China
i imE
980
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Closed-loop Management of Procurement Chain
IR R EHE

In order to regulate the Company’s contracting and tender management business departments in respect of
the tendering and procurement practices in construction project, and to establish an efficient, clean and fair
procurement management system, the Group has established a standard mechanism for the introduction of
suppliers and the principle that “short-listed bidding suppliers must first be accepted to the prospective supplier
database” must be followed.

Meanwhile, the Company adopts centralized procurement to integrate the procurement resources of its
subsidiaries, and leverage the advantages of bulk purchasing to obtain more favorable prices, so as to avoid
repeated purchases of similar products and to reduce the frequency and time spent on supplier coordination,
thereby reducing procurement costs and improving purchasing efficiency.

ARBARFERBRTIRFELAREEEBHPINBRERBITR  BESX KR AENRBEER
o AEEREY T HHERERCSHERS] B EREAEE [ EABRAR] R -

R - ARBIEDETRBEES TEEN ARKRBER - BERARRBHEZNENENESER - @L2FR
EmEBEERE - RO HER BB SR NER - EmPEERER A - RS RERCE -

Resource Conservation

As long as it is in line with its procurement policy, the Company encourages its subsidiaries to give preference
to the products, equipment and services of local suppliers, and priorities are given to the suppliers in closer
proximities who adopt eco-friendly means of transport. Such practices can reduce the emission of greenhouse
gas, and the use of social resources. While reducing the risks associated with our supply chain, the Group works
seamlessly with suppliers to achieve further resource saving through effective solutions.

ARBEEEFRARENARBBEROAIE T - EREB A HERNER - RIEERT - L ETEEERR
RRABIREN B ES TANMHER - #RREREBOHIERELEERNER - R EEEEEAFENE
AR AEBEERAAFERDEBEBEMNBATR  RE-FEREIREGL

Green Assessment

ReTE

The Group inspects and grades the EHS (Integrated Environment, Health and Safety) management practices
and status of supervisors and main sub-contractors, and applies outcome of such inspection and grading in
performance assessment for the suppliers. We have centralized procurement processes and through on-site
supervision of the production process, promote eco-friendly manufacturing in the suppliers. Moreover, regional
service centres have been established to enhance the efficiency in supply and technical services.

o With reference to the national standards, the Group has initially completed the setting up of green
procurement category standards, establishing a full life-cycle concept from the product design stage, fully
considering environmental protection and reducing resource and energy consumption in the Year.

o The initial development and monitoring of quantitative targets for the green supply chain is planned to be
completed by the end of 2025.

ZNEEE S EE IR A A A A M5 R EHS (25 - 3 BIBIE — () S BT ANES BIRALETRBEES - WIEATR
EIZEITE - BAERYRENBIE  BERSEAEENTEHERNSELE  BBARTEEREH IR
SHEMMRBEEE -

o HREZREE AFEAKECDVTITRAEREMEBRE  LERRFEERAGH LA D2 BEHE
2 ROEERRERE - RO EIRERHEFR -

o FBI2025FEAMF ERFIERERGEHBRELBE -
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Employee Organisation: Diversity and Common Growth

BTHA&R : ZudE HKEEE

5 HHFE BEIEN

3 R#F
fREUEL EEER

Employees’ growth is one of the important drivers to corporate development. An active and growing workforce can enhance
the competitiveness and innovation capability of an enterprise. The Company always adheres to the responsibility concept
of people-orientation and treating employees well, and upholds the vision of sharing values with employees to promote our
talent strategy by giving full consideration to employee diversity and equal opportunities. In addition to strengthening our
talent pool, we continue to improve our welfare system and employee care measures, showing the care for each and every
employee and accompanying their growth. The Company provides employees with market-competitive remuneration and
benefits as well as a comprehensive talent development system. The occupational health and safety of employees and their
legitimate rights and interests are safeguarded and protected.

BTRERECERERNEZREZ — - —[@FRGBKENE TEBGEMHREADENZRF DAL - ARRHEEFAA
AR EFBETINETER BRABTEEAZTNESEEREASER YRS ZEETZTEMEE TS - N8
CEAAKOERORE - TEHTEZREHERES TREER BOBEREHELETITNRE - ARFAETRHA
BEMSHFNNOFHENMTENAT ERER  EAEE TRREFERE  REBTAAHEZ

Employees’ Rights and Interests

= N 2

ET#xs

In terms of talent strategy and employee’s caring, the Company has always committed to equal and transparent talent
recruitment, respected cultural differences among employees of different backgrounds, and strived to create a safe
working environment as well as equal and diversified career development paths for employees at the same time.

EATEBRMETRIEL ARR—EEFHYE  ERANATHE EETRABESET2HNXEER  AREN
RETEERZENTERBNFEL THBEREREKKE -
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¥ 1.1 Diversity Recruitment and Equal Employment Opportunity

BT FERRHEE

The Company strictly complies with the Labour Law of the People’s Republic of China, the Labour Contract Law of
the People’s Republic of China, the Provisions on Prohibition of Child Labour of the People’s Republic of China and
other relevant laws and regulations. It fully follows statutory requirements when signing, renewing, terminating
and cancelling labour contracts with employees. We ensure that all relevant processes are fair, transparent and
impartial, regardless of gender and race or other relevant factors. The Company’s recruitment is based on equal
employment practices, ensuring that each candidate is given the rights to which he or she is entitled and is not
denied employment on the basis of gender, age, race or religion.

ARRBREHHEARKNMELEE) (PEARKXMBEEHARE) (PEARANMBELLERETIR
EVEERESR  EETARRER - &Rl - R BREDAEFBET  BREDEERERF - AEHEERER
REXFRFARL - 2R BRAEMHEBERNZE - ARRERE TEP RS TSRARE - BER
RS (IEEENEZIERENEN - TSRS - Fik - BRLENFEXMKERER -

361 197 59 132 6 184 13 85 m 6 Al 170

The Company has established a Recruitment Management System, a Recruitment Operations Manual and a Job
Description Manual to regulate the recruitment process of our staff, ensuring that the employment meets the
requirements of laws and regulations, to eliminate child labour and forced labour at source.

In terms of staff promotion, the Company explicitly sets out the functional requirements and promotion
conditions for each job level and position, and implements the “Employee Performance Management Measures”
and “Reward and Punishment Management System”, for performance appraisals on employees covering areas
in job performance, abilities and attitudes on a periodic basis. The appraisal results serve as an important basis
for bonus payout, salary adjustment and promotion. During the Reporting Period, the Group did not employ any
child labour nor forced labour. The Group had hired a total of 197 full-time in-service employees throughout the
year, details of which are set out in the table below.

ARTSIET (REERHE ] [RERETR R BEHAE ] RBATRERE  RESTEETAS
BERER - {RE L BETMRHST -

EETEATE - ARAARESESBERECNBEZREEGT - WEE B TAREEE] - [ 45
EEHE| THHETETRETHERR B INMBESHEMNERSZ  HEERESRSEN  FEH
EREFANERKE - AREHE  AEERALEERAETEEMRHIS THER - REENAFE ML
BHAE172ERNERET - BURHR TR -
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The number of employees leaving the Company in 2023
2023 F2FRBE T ABRE

BHEHD pgedill i)

Total number

of employees Aged 50 Mainland Hong Kong, Female Male
leaving Aged 30-50 above China China employees employees
o B K B B hEER
BBETAY | 30mUTAY | 30-50@AH | 5S0mNALAY BAY A ZHETAR | BMETAH

144 94 47 3 142 2 63 81

Employee turnover rate in 2023
2023 FEIRARMH

BERED ZHEEHD el i)

Aged 30 Aged 50 Mainland Hong Kong, Female Male
or below Aged 30-50 or above China China employees employees
0HmRAT | 3050%8T | S0mRMAL | HEIARE | FEEEET | MET BHET
BEIRAE REE BIRAE | BIRXE REE EIRAE | BIRKER

59% 129% 29% 50% 59% 14% 60% 58%

¥ 1.2 Remuneration and Benefits

Fr B 5215 7

The Company always monitors the market changes and talent needs, and continues to optimise the remuneration
and benefits system to enhance its attractiveness to outstanding talents. In accordance with laws and regulations,
the Company makes full contribution payments to social insurance and housing provident fund schemes for
employees, provides commercial comprehensive insurance plans covering both outpatient and hospitalization
benefits for employees suffering from accidental injuries and major diseases, and share goals accomplishment
with its employees by setting up corporate annuity plans. It also provides statutory benefits such as paid leave and
labour protection products. In addition, the Company provides a combination of benefits including dormitories,
free shuttle buses and working meals for the employees.

ARBBAMITSECEATFR  HEBCHIMRENER  MRHEFATHORS N - KRABKRE XM
REBETRBEAMCERBRETEAES RETRHEBEXGARR - YEIMEE - EXKRAFIZEREER
HIRE  RUCEFEHE EPHEINFTHERAR - REFHFRBNSRAREEERN BRIt - ARFE
RETRMES 28BS  TEESRENEBEBAS -

“Eating at Glory Sun”

The Company’s canteen provides catering services for the employees of the
headquarters and the subsidiaries in the surroundings. It provides employees
with cost-effective dishes by strictly controlling the taste, weight, ingredients
and hygiene of the dishes for each of three meals.

[REEH

ARRRERBEHRASFRAARKEIRERYE  ABFTRE=EY
XmAK- - D8 AN HESHEEEE BEIEZXIUBERNX
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Glory Sun Land Group Limited
2023 Environmental, Social and Governance Report



In order to ensure reasonable working hours and duration of employees, overtime works of the PRC employees
are compensated with overtime pay or off-shift arrangement according to the overtime circumstances recognised
in the relevant management system. In addition to statutory holidays, employees are also entitled to paid leaves
including marriage leave, bereavement leave, maternity leave, nursing leave, family visit leave and annual leave,
with an adjustment to annual leaves according to individual employees’ length of services.

Because of activities, our employees gather together, which generates many beautiful things, bringing new
experience in office space and giving new vitality to our employees. In 2023, the Company also organised a
variety of festive activities to create a warm and welcoming atmosphere during the festive season.

RREET AR TERMMNER - PEE TR TESRIREE IR 6 R 80 S R & =X
TR - B TEERBN BIEZFEER  BR  ER  #ER  BRBRMFAREHHERY - T aRE
BTFEUHFRETHR -

CERTIRESMASE - FREMEL  BPRAZRIORE  BIEXBIHNEN < 2023F - ARFTR
AR AZENEH RS - LERBMNEARE -

Connecting upstream and downstream enterprises with mutually beneficial resources, the Company held
theme activities and achieved pleasant office work. In particular, it organised nearly 20 events, including
a lecture on the Women’s Day named “May You Become Better”, the Tree Planting Day Dart Challenge
“Welcome Spring”, free movie watching for single employees, DIY traditional Chinese style sachets on the
Dragon Boat Festival, the salon of secretaries from two new party organizations “Live Broadcast Empowering
and Benefiting Enterprises and Winning in Future”, the garden party on the Mid-Autumn Festival and
the National Day, and delicious food sharing in warm winter, which brought refreshing and wonderful
experiences to people in the workplace.

ARARGEER ENHER - BREM - TRES - WNHAEF - 8297 [RAKAEMYNEC | RREHEE -
[REXLE | EHOREIEE EFRIIAREER  wTERBEDY - [ B Ying R |
mETEABER DR [AEENHN ] SamEEe  AZERLFF [RA] FH 20588 - GBS ATR
HB BT RR -

¥ 1.3 Occupational Safety
BEzE

The Company is concerned about the working environment and safety of employees. In strict compliance with
Article 20 of the “Production Safety Law of the People’s Republic of China”, the Company assigns production
safety personnel with relevant production knowledge and management capability, who hold relevant certificates
and licences, to be on duty for inspection in the real estate development business, to ensure zero safety accident
in the workshops. Measures to mitigate safety risks are actively taken, with an ultimate goal of building a zero-
accident working environment

ARBERETHRARFERZE  EERBMERBEERT - AAREBER [hEARKMNMEZ24EEE]
FoHE KA RLEMBNERENNBEERERN L2 AEEREA BB - 2 W ERITIESHMN
RETER - BEREIEL L 2RENER - BIRTLE—ETBINTIERE -
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Sound safety management system

To formulate and implement relevant safety rules and regulations to clarify safety responsibilities and
establish a sound safety management structure, so as to ensure safety management is carried out in
a comprehensive and effective manner.

RENZZEEGE

HELMTHELZE2REE  ARZ2ET  EURENZ2EEASEE BERL2EE
MEHEARFR

Regular safety training

To provide employees with necessary safety education and training, including safe operation
procedures, emergency handling procedures, etc., so as to raise employees’ safety awareness and
ability to deal with emergencies.

EH R 2

REIRFEVENRZE2HEEI - BRL2BERE BRRRERES Re8IX2EAM
FELIREIERHRES] ©

Periodic safety inspection

To establish a periodic safety inspection mechanism to carry out safety inspection on workplaces,
equipment and facilities, etc., so as to identify and eliminate potential safety risks in a timely manner.

EHRERE
BUTHORE2RERS BITHESH SBREFETZERE  REERTHRL2RE
%\ o

Provision of necessary personal protective equipment

To provide employees with necessary personal protective equipment, such as safety helmets,
protective goggles, protective clothing and etc. according to the characteristics of working
environments.

RELEEABLERE
RETIERENEEY  BETRESENEADERSR - ML208 - HERE - HERS -

Formulation of an emergency plan

To develop a detailed emergency plan, including handling measures and escape routes for
emergencies such as fire and natural disasters, to ensure that employees can evacuate immediately
and orderly once an emergency occurs.

BV ESEE
HIEFAINESESR  BRAX ARAESFREFHNEEREMAERE  BRETER
BN T RE S R A Fr g o

Establishment of a safety reward and punishment mechanism

To reward employees who abide by safety rules and regulations and actively participate in safety
management, and punish those, as appropriate, who violate such rules and regulations and cause
safety accidents.

B R REMG
;Taa—?;?ziﬁi%ur BR2ETPEBRNETHATHER  HERMRT EXLE2FHRNET
n\El %*EEEEEIE °
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Index Unit 2023 2022 2021
it By | —B-=f| —B-—F| —EB-—f

Occupational health and safety

BERENZZ

Work-related injury cases Case 0 0 0

EIREERG =

Serious work-related injury cases Case 0 0 0

BETHERA =

No. of lost working days due to work-related injuries Case 0 0 0

TISEBUBL TERY =

Cases of work-related fatalities Case 0 0 0

E TG TR =

Employee Complaints Case 0 0 0

B TR =

Reported cases related to employee discrimination Case 0 0 0

BB TERERED =

Reported cases regarding basic human rights, employment| Case 0 0 0
and labour rights =

BHAERANE - BERENS TRFNERED

o The number and rate of work-related fatalities and the number of days lost due to work-related injuries
during the Reporting Period were all nil.

o AHMEHA  ATEBEMLCHABRELENATEEATIERBIRT -

¥ 1.4 Safety Drills and Training
ZREREIE

Safety Training

The Company prepares an employee safety training programme at the beginning of each year to provide
appropriate occupational health and safety training to its employees. In addition to effectively safeguarding the
safety of the Group’s employees, the Company also effectively performs the function of supervising the safety
management of contractors in its business areas.

Z 21
AABEFENGRUET LIS RETRHEEENBERERZ2EHI RTARREEEE TR
2N RRFHEAMETT T HEFBENABSRN L2 EEEEREE -
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Occupational safety drills

Organizing occupational safety drills regularly, such as fire escape drills and emergency rescue
drills, and simulating real scenarios, so that employees can respond to emergencies immediately
and orderly to reduce the loss caused by accidents.

BERZ2ER

EHREBRELDER  PINICCAEER - REWIRERES - BREATSSR - 8 TAMRE -
B EERZEN - BEFHIERX

Occupational safety training

Organizing regular occupational safety training, including safety theory knowledge, safe operation
procedures, emergency response procedures and etc., to improve employees’ safety awareness and
skills, and enhance employees’ ability to prevent safety hazards.

Bz 25
EHEERER Y BRR2ERAMN  R2RIPRE  BRERERRES R
ML 2L - BB TOREHRBEES -
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Occupational safety manual

Preparing occupational safety manual, which includes, among others, safety management
provisions, safe operation procedures and emergency response procedures, to provide safety
guidance for employees in detail, so that they understand and observe the Company’s safety
system.

FHEREXZZFM
PEREZE2TM  ERZE2EEAT  K2RFEAR  Z3RNRRERERES  RETRH
AT EEE R TRIETARANLZEHE

Targeted training
Conducting targeted safety training according to job characteristics and safety skills as required by
different types of jobs, to improve employees’ safety awareness and response ability under specific
working environments.

g
RIEEA ST RREE TEMBNZ 250 - SIEeHRL2E - REATERE TR
S TMREERMELE) -

Safety cultural activities
Organizing safety cultural activities, such as safety knowledge contest, safety scene plays and etc.,
to raise employees’ safety awareness and promote the Company'’s safety culture.

BMREZEXLES
BRL2EE  WEE2AHFE  £2BERERES  RE8 TNELE2ERH  HEAQRR
231k °

Training topics mainly include the identification of safety warning signs, the operation of safety facilities and
equipment, the safe operating procedures for relevant job positions, and case studies of safety incidents, etc.,
which are aimed at raising employees’ safety awareness so that they are able to recognize safety hazards
effectively and stay vigilant at all times.

FIRNREIRRRL2FENEG - L2RIEREOL %DH’E 1‘@?%? MR E2RIERE R2ERRMRE
% DALERTHERE B TR 2 B H it "ﬁliﬂ#%‘JTz’i\ﬁ; RRRTED
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Emergency Drills

The Company also periodically organizes employees to go through fire and emergency drills, in which they are
trained with basic self-rescue and emergency escape skills. Emergency measures such as fire-fighting deployment,
fire safety knowledge and skills, electricity safety in office as well as safe use of high-rise elevators are shared
in details. Typical fire-fighting cases are also shared to help strengthen their awareness of safety precautions,
increase their awareness of work safety and increase their sense of working responsibility.

& SOE AR

ARBEEMABBETRRBEN R L ZEZER - HEETEEERGRME SOLERER - (BB - BB
REMBERE PARELE  SEERLE2EARBSRSEEITEET T RANZE - Ba B KRR
NE - EEEDERREE TRt 2HEBEH - BN TIEEEHEEDR - BN TIEEEL -

! rl OPPO Reno6 565G °
I 20212151500

Supervision over Contractors Safety

The Company also effectively discharges the safety supervision role for those contractors within its business scope.
The contractors are required to establish sound safety management procedures, comprehensively complete all
kinds of safety instructions and continuously improve the occupational health and safety management systems.

FEHREEE
ARBEAMETTHEGHEANABEN L2 EEEEREE  ERERYVREZE2EEHE  RHMEEE
REEETIF  TERXEFRELZSERER -
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Stipulation in the contract

When signing a contract with any contractor, the safety management responsibilities must be clearly
defined, including, among others, compliance with relevant laws and regulations, implementation
of safe operation procedures and provision of necessary safety training.

BRNE
ERABEETARE  WAPRZRERAT  EUTEMEA - SITRBRIER - R
HRBRZEEYIERE -

Safety assessment
Conducting safety assessment on contractors’ safety management system, staff safety training,
operation risk control measures and etc., before they enter the workplace, to ensure that
contractors meet the safety management requirements.

TR
EABEEATIES A - E1T
BREHEES - BRARBNAR

Safety training

Providing safety training to the employees of contractors, if necessary, including the Company’s
safety policies, emergency rescue procedures and hazardous chemicals handling, to ensure that
they understand and comply with relevant safety regulations.

Z 2
AEEBETREVENZ2IE - BREAFNLZE2RR - BE2ERE  cRtEnRES -
FEORMBAPS T AR B TR L AR E o

On-site supervision

Supervising and inspecting the actual operation of contractors in the workplace to ensure that
they operate according to the agreed safety requirements and to detect and rectify potential
safety hazards in a timely manner.

REEE
HEBERETESMNERIERETEEN RS - BRERBOENRERTETIESE - RFH#
BMAUEZZRE

Safety reward and punishment mechanism

Establishing a safety reward and punishment mechanism which rewards contractors who comply
with safety requirements and punish, as appropriate, those who violate such requirements, so as
to facilitate contractors to strengthen their safety management.

R R R
BT EERS - HETRDATNADEG TR - WERAE R SERIARRE
i HEFEDEIRREEE -

Periodic evaluation

Evaluating and inspecting the safety management of contractors on a regular basis, and adjusting
the safety management measures in view of the evaluation results in a timely manner, so as to
continuously improve the safety management level of contractors.

TEHA G

THHABEN T ERENETHENRE - BB AR RSHERL 2 ERER - TR
EEENT R EIRKF -

ZEME  FHMEHEZEEEER BIEHIIER - 1EXRE
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¥ 1.5 Employee Care and Well-being
BTHEAREH

The Company continues to promote the establishment of the employee health care system to help employees
identify and reduce health risks.

ARRFEHRDREY S TRFEMEER - BBE THNMRERERR

Health assessment: the Company carries out a number of tasks including employees’ health
assessments and promotion of health concept, and consistently provides annual health examination
and body check for all employees.

AT - AARRE TREMRE RFEEXREEELZTHRIE  BREFAEEET
RERERE - BERA -

Health promotion: carrying out health promotion activities, such as health lectures, health
knowledge popularization and sports games, to enhance employees’ health awareness and
encourage employees to actively engage in health management.

et MREREEEDY  NEFEE BREAMEN EPEF !
B SEETREG2ERFEER -

Employee insurance schemes: the Company organises employees to join the “critical illness
insurance” scheme as recommendable by the government, and purchases commercial casualty
insurance for employees whose work involves risky operations.

BTRE  ARAREGERE T2 NBFREN [ EARRKRR ] - XSS RERNER - B
EHRETIRETBIMGERERR

Mental health care: caring for the mental health of employees, carrying out psychological health
education and providing psychological counseling services, to provide necessary psychological
support for employees.

DERFERZE I TNORRENR  MROEREHENOEBARYE - RETRHD
EH)LIBHF o

Female employees care: launching a “Caring for Female Workers” campaign, where maternal
rooms are established for female employees during the time of pregnancy, childbirth and
breastfeeding, and holding female health education activities periodically.

LHRE AR ZBTIHEETH] A28 ESNEIHLESTEYRER - FHMRARK
HEREREHERS -
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In order to effectively support the Company’s business development, keep pace with market demands and meet the
needs of talent development, as well as to create an efficient, pragmatic and flexible multi-dimensional training venue,
the Group organized 165 training sessions in aggregate in 2023, with a total of 1,347 persons trained and 1,840 per-
capita training hours.

BEMANARREBSBER  BEMBEER  MEAAERFTE  TEa B E AR NS HEEETIEL - 2023F
NEEZAREREI 1655 » RettEil 1347 AR - A5 H)IE6F 1840 £26F o

¥ 2.1 Enhancing Quality of Internal Training to Strengthen Basic Skills
EARAGNEE - BEEINEE T

Internal training resources were continuously explored to effectively promote internal training at all levels,
facilitating the development of the Company:

(1) Promoting internal training and improving the quality
A total of 165 training sessions were organised at various levels, with a training satisfaction score of 9.5.
(2) Empowering new employees by lecturers to help them integrate into us as soon as possible
In order to help new employees get familiar with the Company’s environment and integrate into us as soon

as possible, two sessions of induction training for new employees were launched in total, with a training
satisfaction score of 9.55.

FERZNEIEMER - ARESSRABAIEN - BIVARBER
(1) EBHRI - BARBEIEE

EBAEB R FRREN655% - BIMEBEND .59 ¢
(2) FREDAHEE - BY O E TIREBA

RENFB TABLERE - REBA - RARRFETABIEI 28 - HlmEEF29.557 °

Employees — General staff 2 146 148 75.13%
B’& — —RET
Employees — Managers 10 29 39 19.80%
BE — KELKET
Employees — Management 2 8 10 5.07%
B8 — BB
Total # 5t 14 183 197 100%
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Mainland
China

Subtotal Percentage
=154

INEF
46.19%

Hong Kong
Group: gender China
B4l R HEEE rp Bl Ay it
Employees — Female

B8 — &t

Employees — Male 3 103 106
B8 — Bt

183 197 100%

Total &3t 14

53.81%

Mainland
China Subtotal
A B A ith hat
1,446

Group: training hours completed by Hong Kong,
employees trained China
B ZIEERE PEEE

Employees — General staff

B8 — KRBT
Employees — Managers 30 352 382
BE — FBRET
Employees — Management 125 66
B8 — E1EE

Total &3t

191

2,019

1,840

179

Mainland
China Subtotal
/J\'Eﬂ-

employees trained
HEER HE At
809 861

B ZIERSEEH
52

Employees — Female
B8 — wit
127 1,031

Employees — Male
®E — Bt
179 1,840 2,019

Total #5t

Group: training hours completed by Hong Kong,
China

1,158

Mainland
Subtotal Percentage
15tk

Group: number of
employees trained China China
B ZIEB AR HEEE B A it Nt

Employees — General staff 2 114 116 58.88%

BE — —RET
Employees — Managers 10 16 26 13.20%
BE — KEFET
Employees — Management 2 5 7
B8 — 51
135

Total &5t

Hong Kong,

3.55%

75.63%

149

Mainland
China Subtotal Percentage
(=12

China
b B py b et
68 34.52%

Hong Kong,

Group: number of

employees trained
A ZIEEAR HEEE
11 57

Employees — Female
81

41.11%

78

B8 — &t
Employees — Male 3

B8 — 31
Total #5t 14 135

75.63%

149
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Average annual training hours 7.83
per employee in Mainland China

P E A FEASER R
Average annual training hours 12.79

per employee in Hong Kong

BEEFEABEIRK
Average training hours per 9.91
employee
A&

In October 2023, our self-operated entertainment business segment launched a two-day training activity
with the theme of “Action Trainer”, the purpose of which was to develop the management ability of general
business backbone by including the trainer into the role of managers, thus improving the overall work
effectiveness. In the training process, through the simulation practice, the trainees were able to use and
enhance the skills in a short time, ensuring that such skills could be properly used in the following works.
2023108 - AEE B EXRAFRRAR T —I5NU [1TTHHR] KERE - BREMRHIEINEE) - KR
BIEERBEEXBERERNT  BHRMATEEAE  EMEABREIERK - BIBEPRS
HABBER  FEEEREBEASIERAMBIL  BREE TRNTEETEREER -

¥ 2.2 Strengthening Production Safety and Fire Safety Training

PiEEEL 2 RB L 255

In order to ensure safe production, operation and management, and enhance the awareness of employees and
managers in respect of production and operation safety, our entities at all levels actively organized trainings on
production and fire safety in an orderly manner, which had a strong learning atmosphere and achieved good

learning effect by analyzing factual cases and conducting on-site drills.

Data: The entities at all levels organized a total of 6 training sessions on production and fire safety with a total of

135 participants throughout the Year.

RRBEENSEERELZE  MBEETINERER2AENKLERS  ARERREUBEAEFRARBAR LS

FENMBMRZERNEY - BERBERERE - UERERIEAON - BEIIGRR - BERRBYS -

2R - AFEHRSRARITRROSREEERBEN R 2 IE - £FH 135 ARZHE -
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The Company is committed to maintaining the physical and mental health of its employees. Taking full advantage of
its strength in human resources management, the Company has conducted detailed analysis on the workload of each
job position and has assessed the work intensity of employees to ensure reasonable deployment of workforce, without
pushing the employees to work overtime.

To help employees relax and relieve their working pressure and to achieve a better balance between life and work, the
Company has enhanced internal communication and allocated funding on a quarterly basis to different departments
to subsidise social and cultural activities for the relief of the employees’ stress and to uplift their vitality.

g

ARBHANEREING VERE - TOERANBRERES - F4
BEMAA BTREB THERTE-

BB RIS - WHEITTIERETE -

RSB THRLFETIEES - BRARRAE - ARREEFEEMBASFIHEE  BHERARSTENELRD
EMETEMES BEBEILEN - #E TR ES| £EE T (F 2 MH) T ke -

The Company consistently provides yoga and fitness services for its employees.

ARERE TRBEHEM - 25 R -
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Anti-corruption and Probity
5 Cooperation

Jx 815 HLARR A 1

The Company values integrity management highly and continues to strengthen its supervision and accountability. It is always
committed to the belief of “making progress through performance, building credibility through integrity and gaining support
for actions” and is resolute to stand the test of principle.

The Company has been improving its monitoring, auditing and disciplinary policies. Meanwhile, company-wide anticorruption
education and training are strengthened through various means, to establish and reinforce the integrity culture across the
Company, thus controlling the risk of corruption and consolidating the foundation of integrity.

ARAGEERRATEYHENREEHENE  BRAZARES [ANBEIEDS - LRITHEEE - WMEATHE# ] 0E
2 ERAIMEL  WAEKGEER -

ARB—HETEEE  FHEBENE S THNRERETNRESHAL
MBREXIL - BiEBMAR - SERRER

kr
i

b e E N AVRIIE: Y SN NN

Establishing a System of Integrity
22 M FR B I

The Company has compiled the “Key Business Monitoring Measures”, “Anti-Corruption Monitoring System” and
"Complaints Reporting Management Measures”, establishing the Company’s integrity system, which is supplemented
by audit checks and process monitoring and control, in order to drive the top-down fulfillment of internal
responsibilities for integrity.

The Company engages both internal and external auditors to audit the financial accounts of the Group, to ensure the
accuracy of the account ledgers and strengthen the internal financial control and monitoring system. To enhance the
stakeholders’ awareness of integrity, subsidiaries of the Group always attach the “Probity Cooperative Agreement”
as an appendix to all agreements. All levels of management (including Directors) and employees of the Company
receive special-topic training on anti-corruption at the time of job appointment. The Company requires all employees
to uphold an “authority transparency framework”, in which they are not permitted to accept bribes, nor allowed to
bribe government officials and representatives from commercial organisations.

ARBEHIRE T(EREBEEIEL) (REFEREHE)  (BRRBREEWZXM  BEARRBER - B
Eitied  REEE B LM FTEREREANNETEE -

ARBRAARESINFRABE AN ALERETHRE - AERIRE L - 2P AEGIEEET - 5
MBFREEER - AREE T RAEMAENRIBETHER [BRESIEHZ] (EAHT - BREFEANN
RAMBARIERERE  SERETEARKEETRESNERATE - ARRERMA | THAMS [#1E
NEBTET] AMERENRE - SR TAARNE B RAXMBHIRRABRTTHE -
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The Company has established a whistle-blowing system and opened various public reporting channels such as
hotline, mailbox and email to encourage employees to report immoral and dishonest behaviors with real names or
anonymously. The information of the whistleblowers and the contents of the reports are kept strictly confidential, and
the reports are filed and classified as confidential documents. The audit department and the legal department are held
accountable for any breaches or violations of anti-corruption rules in order to maintain the authoritative weight of the
integrity system.

ARARBBHRHE  YRAREREF G/ ETBESZELHERRE  SBBETHE NEETAMIENE
TRETERRERSER  HERANEERBRATEBRE - BRMHAIIABHER - @M bFJHEF O£H
ERPTEER ~ BURHIEMITREITRE - A EHIRAERE -

Strengthening Integrity Education
BRIERBHE

Since the Company joined officially the China Enterprise Anti-fraud Alliance in January 2019, it has actively
participated in various activities of the Alliance and has shared information and conducted business communication
with the Alliance and other member units. The Company has also launched a variety of anti-corruption awareness
education activities, and provided occasional special-topic trainings and anti-corruption-theme awareness campaigns
for the Company’s senior management and employees at sensitive positions. The Audit and Monitoring Department
for Integrity Education is responsible for integrity education and training to ensure that the training covers our
Directors and employees, including part-time and contracted employees. We provide integrity education for new
employees, covering the code of conduct and the penalties on the acts of fraud or bribery, and intensify the integrity
training for business areas with high risk of corruption in a timely manner.

The Auditing and Monitoring Centre organizes periodic trainings on integrity cultural development annually for
senior and middle management employees in the headquarters and companies in cities and next level down; integrity
education presentations are introduced to new employees at induction trainings; integrity slogans are displayed in the
Company’s office areas; promotional articles or photos of integrity education are regularly released on the “Yangguang
Baoxin” column on Corporate WeChat; and all employees of the Company are being constantly reminded the
principle of “guarding the bottom line and staying away from risky areas” to build a strong defence against corruption
with integrity and self-discipline.

e During the Reporting Period, there were no concluded legal cases regarding corruption practices brought against
the Company or its employees.

ARBRIEN2019F 1 AMARECEREEGE - BREG2HEBRESNE LY  GRBELREME SR
RMERETESHFEEBRIR - ARAERER T ZHCNRRERHE R  YRARSREEASR - §UREL
BETETTIERNEREINRBERERES - RERFEFERMEERZEEHI - BRIE)EEEEHM
MEZENET EEFBEIRAGRAT - HMSAMARE TRHEFRZHE @ BHIINTEETRATH - HEFLHEK
FIRERNES - W HERBRERBANEBRE M IIAZINAE -

BEETOEBFERESAR BT AREE —RARTRES TETRBUCERE - £378 T ARIEIIK
BITFREMESH  AATARARERMBRHEERE  AOEME BLEHN ] SRENEMRBEREEEXE
FEF  RAREARZRBET [TEER - TRSER]  EFREEEDR -

g
v

o RAMEHRN  RBEAEHPARFKEREIREY D EENETHARM

BHBEWEEFRAR
2023 FRIE - HEREABRS

63



64

Public Welfare and Charity: Caring for People’s Well-

being and Contributing to Society

rumEER  AERE ﬁﬁﬁ@

As an enterprise with a high sense of social responsibility, the Group has always closely integrated the concept of social
responsibility with its corporate development strategies and participated in various community activities that help to build a
positive image of the industry and of the Company.

For a long period of time, the Group has taken the responsibility of contributing to the community and caring for people’s
well-being by carrying out various forms of public welfare activities in the areas of education, medical care and social
assistance. By sharing, cooperating and planning together with our stakeholders, we are able to draw a blueprint of a better
life for the community.

J

ER—FAEREAGEARNEE  AEERZHHEEMERECENERBBETES  2EZEAPEYTER
ARRIEEERALEES

RHAK - REBUERTE  BERE/DE  £AHE  BE HENPFELERARTASHENREZES - BN A
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Re_R:ort Disclosure Index

¥ ]

Subject Areas, Aspects, General Disclosures and KPls

TEER - BEH - —REEXBRERIEE

A. Environmental 235

Corresponding chapter

Aspect A1: | General Disclosure ESG Philosophy and
Emissions Information on: Management
[EmAT : (@)  the policies; and Environmental
PE ) (b) compliance with relevant laws and regulations that have a significant | Sustainability
impact on the issuer relating to air and greenhouse gas emissions, | 3% « & REAIE S
discharges into water and land, and generation of hazardous and | &2
nonhazardous waste. R ERRE
Note: Air emissions include NOx, SOx, and other pollutants requlated under national laws and
regulations.
Greenhouse gases include carbon dioxide, methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.
Hazardous wastes are those defined by national regulations.
—MRARER
BHBERKREREHN MKk TS  BEREEEEVNELS
Hy :
(@ BX: K&
(b) BEFHEITABEAZEBNBEBERIIROINER
it BERHMEEREY  GEIEYRAMZEZEEREOIBEERTRY)
BERBEZ_SILG - Fix - GIERR - GREGKIEEY)  EREERANZIET
B EERYIE R EOITSTER °
KPI A1.1 The types of emissions and respective emissions data. ESG Philosophy and
RABEAE K BERiesa RARRAHEEUR - Management
FEREAT1 Environmental
KPI'A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas S:siamabﬂty :mlssmns
RABEAA K emissions (in tonnes) and, where appropriate, intensity (e.g. per iﬁiﬁ R RERE A
B
FEIEAL1.2 unit of production volume, per facility). iiﬁ s X
B (R 1) RAEEDE (RM2) R S RIRHEAE (SAgst38) | 0 s — SR
R (wiEm) BE (WMNEES SN - BERMHTE) -
KPI A1.3 Total hazardous waste produced (in tonnes) and, where
RASRAE appropriate, intensity (e.g. per unit of production volume, per
FEIZ A3 facility).
FRELAZEEYEE CAEGE) kK (WER) BE (WARE
=EBA - FERZEE) o
KPI A1.4 Total non-hazardous waste produced (in tonnes) and, where
RASRAE appropriate, intensity (e.g. per unit of production volume, per
EIEAT4 | facility).
FrESEEEEYES CAEGE) X (WER) BE (WAgE
S8 - BERMEE) o
KPI'A1.5 Description of emissions target(s) set and steps taken to achieve | Product Construction
RABEAE RN them. EmiERE
BIEA1S | HERFTEI M BVBENE B 1R KR E RS L B R ATERER Y 2P 8],
KPI A1.6 Description of how hazardous and non-hazardous wastes are | Product Construction
RASRAE handled, and a description of reduction target(s) set and steps | — Green Construction
EEA1.6 taken to achieve them. — Green Construction
R AEREEEZEYN L - RIEMFTETZAMEEBZ | Process
RAEDEL B IEFERIE PR - EmERRE - aeidE -
FemLT
BEREHEBEFRAR
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Aspect General Disclosure ESG Philosophy
A2: Use of | Policies on the efficient use of resources, including energy, water and other | and Management
Resources raw materials. Environmental
BEA2 : Note: Resources may be used in production, in storage, transportation, in buildings, electronic Sustainability - Use of
BIREA e‘;‘ﬁ""me”‘ et Resources
7%&%\ . o N Product Construction —
BRERER(BEIR - RKREMERMED) BIBEE - Green Construction —
it BFAARALE -« (777 - B8 - BT BETREE Green Building
KPI A2.1 Direct and/or indirect energy consumption by type (e.g. | &% - #t & K ERIESE
REgEAE N electricity, gas or oil) in total (kWh in " 000s) and intensity (e.g. | B
FEIZA2.1 per unit of production volume, per facility). IRBAFERRE - AR
RERESNERERSEEER(NE - Jeloh)@FE= (A | A
FRFRSAE) RBE (WABESEN - BARMAE) . | ERERE  egs -
KPI A2.2 Water consumption in total and intensity (e.g. per unit of RERR
RABEAE R production volume, per facility).
EBIZA22 | BFEKEREE (WNEGESEN - BIERETE)
KPI'A2.3 Description of energy use efficiency target(s) set and steps
RS AR K taken to achieve them.
HIEA23 | HPTET S AR REE A e B 1R R AR ETE L B IR ERERE 2
KPI'A2.4 Description of whether there is any issue in sourcing water that
RS AR K is fit for purpose, water efficiency target(s) set and steps taken
FEIZEA2.4 to achieve them.
el SRERGE F7KOR _E R B ERIRERE - DA RPrET S H) 7K B
R REDE L B IRATERIA R
KPI A2.5 Total packaging materials used for finished products (in tonnes)
RASRIE and, if applicable, with reference to per unit produced.
BEA2S5 | K mATAeEMEANEE (EE) R (ER) BEEE
ffheE °
Aspect General Disclosure ESG Philosophy and
A3: The Policies on minimising the issuer’s significant impacts on the environment and | Management
Environment | natural resources. Environmental
and Natural | —AR%ER Sustainability — Use of
Resources | EEIT AERIERAABINENERNZERNBUR Resources
[T A3 : RIE g RERESHE
RIFRRA B
B REAFREER - BRE

H

KPI A3.1 Description of the significant impacts of activities on the
RS AE environment and natural resources and the actions taken to
FEIZ A3 manage them.

MR EBHRERRABERNEAZERERNEE G
FENTTH °

Product Construction:
Dealing with Major
Climate Changes
EmZERRE - BHEAR
IREL
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Aspect A4:
Climate
Change
[EE A4 :
RIREb

General Disclosure
Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.

— MR
EERIDNY I IRECINE

AREEHETAEETENEARKABEEMEE -

Product Construction:
Green Operation
EmERRE  HeES

KPI A4.1 Description of the significant climate-related issues which have
ABRAEN impacted, and those which may impact, the issuer, and the
FEIZ AL actions taken to manage them.
BRI gHETAEEYENEARGHEBSEE - &
JEEITTE -

Product Construction:
Dealing with Major
Climate Changes
EDDL S Eﬁ‘fﬁﬁﬁ
(-2l

B. Social ft&

Employment and Labour Practices 1&1% } 45 T &3

Aspect B1:
Employment
[EmE B :
&=

General Disclosure

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant
impact on the issuer relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.

Employee Organisation:
Employees’ Rights and
Interests — Diversity
Recruitment and Equal
Employment Opportunity
BTHRRE - BIiEm -
STBEETERERS

— R

BRI N R E - BEBRET - TERE - RE - TERE - 2l RIK

R LA R A5 B R AR A -

(@ BER: K&

(b) EFHEBETARBEATENEBERZLRONER -

KPIB1.1 Total workforce by gender, employment type (for example, full- | Employee Organisation:

RS AR K or part- time), age group and geographical region. Employees’ Rights and

FEIZB1.1 MR - EEER (EBsFRE) « Fic/an kiR E D EE | Interests — Diversity

B - Recruitment and Equal

Employment Opportunity
BTHAMRE  BIE= -
LBBRETERERRS

KPIB1.2 Employee turnover rate by gender, age group and geographical | Employee Organisation:

RABEE R region. Employees’ Rights and

1E1ZB1.2 RIER - FheBRRMEEDHEBMALE - Interests — Diversity
Recruitment and Equal
Employment Opportunity
BTHMER  BTlfEa-
LBBRTERERRS
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Aspect B2: | General Disclosure Employee Organisation:
Health and | Information on: Occupational Safety,
Safety (@)  the policies; and Safety Training and
[EmB2 : (b)  compliance with relevant laws and regulations that have a significant Emergency Drills
fREREZE impact on the issuer relating to providing a safe working environment BTHKR  BELZE
and protecting employees from occupational hazards. 215 B e SR AR

— MR E

BRRHELZ 2 TERERREREEB B E AT

(@ BEE: &

(b) ETHETABEAZENEBEREROINER -

KPI B2.1 Number and rate of work-related fatalities occurred in each of | Employee Organisation:

BASRIE the past three years including the reporting year. Occupational Safety

512 B2.1 BE=F (BRERFE)SFRITHNHABNREE - BTHER  BXZ2

KPI'B2.2 Lost days due to work injury.

RASRAE R RIGHEEATIERS -

1% B2.2

KPI B2.3 Description of occupational health and safety measures

RASRAE R adopted, and how they are implemented and monitored.

$81ZB2.3 PSR B R 2 R 2155 - ARMBBRITRERT

% e

Aspect B3: | General Disclosure Employee Organisation:
Development| Policies on improving employees’ knowledge and skills for discharging duties Employees’ Development
and Training | at work. Description of training activities. BITAHMHR BLEHE
B3 : Note: Training refers to vocational training. It may include internal and external courses paid by the
« . employer.
EYEYNe=El e

BRI ES BT TIERE M AB MR BUR - #ltisHIES -

it IEAEBR IS - Al B A IE T (T BRI EERAE o

KPI B3.1 The percentage of employees trained by gender and employee | Employee Organisation:

RAGRAE R category (e.g. senior management, middle management). Employees’ Development

FE1EB3.1 EMRIREEBER(NESREERE PAEEE) SN | BIHEERE BIHRE

BEADL -

KPI B3.2 The average training hours completed per employee by gender

RARAE L and employee category.

$51EB3.2 RURIRESEMNED - BREE TR TR
Aspect B4: | General Disclosure Employee Organisation:
Labour Information on: Diversity Recruitment
Standards (@)  the policies; and and Equal Employment
[EE B4 : (b)  compliance with relevant laws and regulations that have a significant Opportunity
AL TR impact on the issuer relating to preventing child and forced labour. BTHAKRE : ZriBEH

—ARI R
BRADT IEE Takoa | TH -

(@ HBX: K

(b) EFHBEITABEAZENEBERLROINER -

KPI B4.1 Description of measures to review employment practices to
AR avoid child and forced labour.

HE1E B4 ftig s R E R EAR R E T RoRHIST

KPI B4.2 Description of steps taken to eliminate such practices when
RABEAE K discovered.

181 B4.2 R A B RIS SRS JHRR A BB L P EREREY PR

FERFERS
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Operating Practices &8 1&15]

Aspect B5: General Disclosure

Supply Chain| Policies on managing environmental and social risks of the supply chain.
Management| —A% 28

[ETHEBS : ERHEENIRE R SRBREBUR o

HEEE R

KPI B5.1 Number of suppliers by geographical region.

RS AR K il Bl DB EREEE o

FE1Z B5.1

KPI B5.2 Description of practices relating to engaging suppliers, number
RABRAR K of suppliers where the practices are being implemented, and
515 B5.2 how they are implemented and monitored.

A AREREEENED  MERTHAREMNHEERHK
B ARAERERIT REEERITEA o

KPI B5.3 Description of practices used to identify environmental
BASRIE and social risks along the supply chain, and how they are
512 B5.3 implemented and monitored.

B RARA RS ERGNRE R SRARNED - UK
MRRREATT REEER IR o

KPI'B5.4 Description of practices used to promote environmentally
RASRAE N preferable products and services when selecting suppliers, and
JE1EB5.4 how they are implemented and monitored.

i E R H AR (R 2 MIRREm L RIGHIES - LAKAR
R T RERTTA »

Cooperate to Achieve
Win-win Results

BELHZE AIERAR
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Aspect B6: | General Disclosure Cooperation and Service:
Product Information on: Service Excellence and
Responsibility| (@)  the policies; and Cooperation for Win-win
[E T B6 (b)  compliance with relevant laws and regulations that have a significant BIERIER ¢
EmAaft impact on the issuer relating to health and safety, advertising, labelling BmRS BFAR
and privacy matters relating to products and services provided and
methods of redress.

—MRARER

BRAMEBHERNRGHERERZS  BE  BERELESEUARFRT A

Hy :

(@ BE: K

(b) BEFHEITABEAZEBNBEBERIIROINER -

KPI B6.1 Percentage of total products sold or shipped subject to recalls Cooperation and Service:

RESEAE for safety and health reasons. Product Quality

1515861 EEACEXERERTALEEREHMARKNA S | S1FRER : EmmE

g &

KPI B6.2 Number of products and service related complaints received Cooperation and Service:

BASRIE and how they are dealt with. Optimizing Full Cycle

1512 B6.2 RN EE i R AR TS RO ISR BB DA KRB 5 0% © Service System

KPI B6.3 Description of practices relating to observing and protecting /E'\{/Eizi%% RN

RASRAE intellectual property rights. BRISHR R

515 86.3 Tt ER A o TR ARPE AR EE R V1B 5] o

KPI B6.4 Description of quality assurance process and recall procedures.

RABEAE RN Fa il S 10 TE iR 12 R E fm BIAR fF o

151 B6.4

KPI B6.5 Description of consumer data protection and privacy policies,

RASRIE N and how they are implemented and monitored.

¥51EB6.5 BB E ERHRIZ RALBEEE - A RAEARITRER L -
Aspect B7: General Disclosure Anti-corruption and
Anti- Information on: Probity Cooperation
corruption | (@)  the policies; and RESHEEEZEAE
[E®EB7 : (b)  compliance with relevant laws and regulations that have a significant
k&S impact on the issuer relating to bribery, extortion, fraud and money

laundering.

—MRIRER

BREAPILERRES - BZR - HGFREREER ¢

(@ BEE: K

(b) BETFHETAGEATENRBEEERBRONE -

KPI B7.1 Number of concluded legal cases regarding corrupt practices

ABREN brought against the issuer or its employees during the reporting

FEIZB7.1 period and the outcomes of the cases.
RERPREFTASE EEREVEEFEENESHFARMER
HE RFRER ©

KPI B7.2 Description of preventive measures and whistle-blowing

RASRIE N procedures, and how they are implemented and monitored.

FE1EB7.2 Ha At FE R b SR R AT T - DA RRAMBRANAT IREE R 0K ©

KPI B7.3 Description of anti-corruption training provided to directors and

RASRAE staff.

515 B7.3 faal R EE & B THRENREFE -
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Community 41[&

Aspect B8:
Community
Investment
[A1 B8 :
ftRIRE

General Disclosure

Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

—MRIRER

B RSERTREEMELRFENBREEBEHEE RILEN R
HERER -

KPI B8.1 Focus areas of contribution (e.g. education, environmental
FABRE N concerns, labour needs, health, culture, sport).
#5152 B8.1 EIEREE(WNHE  REEHE STHEK - f@#FE - e
BEE) .
(EY=]
KPI B8.2 Resources contributed (e.g. money or time) to the focus area.
BASRIE K EEIHEMESAER (NS EER) o
¥515B8.2

Public Welfare and
Charity: Caring for
People’s Well-being and
Contributing to Society
NEHEER -

HAERE FRitEg

BHBEWEEFRAR
2023 FRIE - HEREABRS
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