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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THIS REPORT

Introduction

WellCell Holdings Co., Limited (the “Company”) and
its subsidiaries (collectively, the “Group” or “we”) is a
telecommunication network support and information
and communication technology (ICT) integration
services provider and software developer in the People’s
Republic of China (the “PRC”). Our telecommunication
network support services mainly include the provision
of (i) wireless telecommunication network enhancement
services, encompassing both routine and specific services
for improving connectivity, quality and coverage of a
telecommunication network and/or for troubleshooting
telecommunication network issues for our customers; (ii)
telecommunication network infrastructure maintenance and
engineering services, involving routine maintenance and
emergency restoration of the operations of base stations,
and the provision of engineering and labor services in
projects related to the construction of telecommunication
network infrastructure. Our ICT integration services mainly
involve customising our customers’ computer system
design for providing business-specific systems along with
equipment and material procurement and installation,
integration of software and hardware and implementation.
Additionally, we develop software for wireless
telecommunications network evaluation, optimization, and
maintenance.

The various telecommunication network-related services
we provide are complementary to one another, enhancing
synergistic effects, diversifying our revenue streams, and
further solidifying our relationship with our customers by
offering them complementary services.
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Reporting Scope

This Report covers significant ESG issues and key
performance indicators of the Group’s four main business
segments during the Reporting Period, which include:
(i) wireless telecommunication network enhancement
services; (i) telecommunication network infrastructure
maintenance and engineering services; (i) ICT integration
services provision; and (iv) software-related services. We
believe that ESG subjects will play an important role in the
Group’s development. In the future, we will continue to
strengthen our ESG data collection and reporting system,
and progressively enhance the quality and performance of
key performance indicators and the comprehensiveness of
our reporting.

REPORTING PRINCIPLES

We comply with the requirements set out in the
Environmental, Social and Governance Reporting Guide
in Appendix C2 of the Rules Governing the Listing of
Securities on the Stock Exchange of Hong Kong Limited
(the “Stock Exchange”), and hereby present the Group’s
second Environmental, Social and Governance Report (the
“Report”), covering the period from 1 January 2024 to 31
December 2024 (the “Reporting Period”).
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This Report identifies and discloses the Group’s material
environment, social and governance (“ESG”) issues
and key performance indicators, demonstrating our
commitments and practices in sustainable development
and social responsibility, with the aim of enhancing
stakeholders’ understanding of the Group’s ESG
performance. The Group has complied with the “comply or
explain” provisions set out in Part C of the ESG Reporting
Guide and prepared the Report in accordance with the four
reporting principles below:

&
AT
=
Materiality
‘ EEMN
This Report discloses and reports on ESG
| matters and issues that may have a material
impact on investors and other stakeholders.
In order to understand the opinions of each
stakeholder on the materiality of each of the
Company’s issues, this Report conducted a
materiality assessment, details of which can
be found in the section headed “Materiality
Assessment” of this Report.
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Balance
T8

This Report discloses the Group’s
performance during the Reporting
Period in an objective and fair manner,
ensuring the completeness and accuracy
of information while avoiding any
inappropriate statements or omissions
that could influence readers’ judgment or
decision-making _
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Quantitative
21t

The relevant historical data disclosed in
this Report is measurable, to access and
verify the effectiveness of the Group’s
ESG policies and management systems.
Quantitative information in the Report
is accompanied by explanatory notes
to enable comparison with prior years’
performance, peers’ performance and
industry standards.
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Consistency
The Report uses consistent disclosure
statistics and will explain changes in
assumptions or calculations to ensure
comparability.
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Access To The Report

This Report is available in both Chinese and English
and has been uploaded to the website of HKEXnews
(www.hkexnews.hk) and the Group’s official website
(https://www.wellcell.com.cn/). In case of any discrepancy
or inconsistency between the Chinese and English
versions, the Chinese version shall prevail.

Feedback on this Report

The Group highly values stakeholder feedback. If you have
any comments or suggestions regarding the Group’s ESG
performance, please contact us through the following
channels:

Company’s website: www.wellcell.com.cn
Address: 201, Building 8, Xiangzhou Chuanggang Center,

No. 199, Weikang Road, Nanping Town, Xiangzhou
District, Zhuhai City, Guangdong Province, PRC

WellCell Holdings Co., Limited #E@&XiiERAERATE
Environmental, Social and Governance Report 2024 &5 R R EaRE

EmAHS

AREBPANREA WE LHEEBR R
b (www.hkexnews.hk) & A E B E 75 48 4
(https://www.wellcell.com.cn/) o %1 51 31 ST ki
AEEAEEXAF—B BUAPXHREZZE-

ERRM

FEBESEERFNERR -1 BTHAEAE
EMESGREFREMNER IR  BRABBENU
TAHRNELMBE :

A @I cwww.wellcell.com.cn

it PEERERETENERREFTRER
19958 F N RIA 081201
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COMMUNICATION WITH STAKEHOLDERS

The Group prioritizes interactive engagement with
stakeholders, engaging in continuous dialogue to
understand their concerns and strengthen mutual
relationships. Through this communication process, the
Group not only understands the concerns of internal and
external stakeholders, but also develops a holistic and
balanced view of ESG issues. The following table sets out
the Group’s key stakeholders, communication channels
and their areas of concern. The Group is committed to
enhancing its stakeholder communication mechanisms
and addressing stakeholder expectations and demands,
using these insights as the foundation for optimizing ESG
strategies and planning.

Role of stakeholders Issues of concern
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B ENEE

AEBERAKIFNENEIRNMN BBREE
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Communication channels

HFhEAG RENEE BERE
Internal
A EB

e Health and safety

e Staff appraisals and

@ BERZZ interviews
20N e Career development and training 48 2 5T 1 B K
B 2 38 R R s Bl e Regular internal meetings
Employees o Emp‘lgyeesjh rights and benefits N EHTE
8T BTRANKER e Training activities and
seminars

e |nvestment returns

REMO K

ERERE

Potential investors
and shareholders

BERAERRR

governance systems

e [nformation transparency
e Sound risk management and corporate

ReNRAREEMNRES

BEE KM E

e |[nternal circulars and
emails
NEPEERE

e Annual reports and
company announcements
FRERRBNG

e Annual general meetings
and extraordinary general
meetings
REBFARGREIRE
g

e Company hotline and
E-mail
RE B T BB

HHE
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Role of stakeholders

Issues of concern

Communication channels

FhEAe BRI EE BBERE
External
5h 2B

Ufb

Customers

ER

Government

B ¥

e
Suppliers
fit FE 75

Community

&

e Quality of services and products
RERERNES

e (Customer services and after-sales
services
BERRBREBRT

e Privacy protection and consumer
interests

ThRERRERHEE T

e Compliant operation and corporate
governance
BRNEERABAIE

e |egal payment of taxes
&R

e Community infrastructure development
HERR

e Supplier policies and transparency

HEBBRRBERE
e Commercial integrity
EES 3

e Fair trade and timely payment
RN 57 8 e B R

e Environmental impacts
RBENTE

e Public service activities and social welfare
rmEBRtEgRA

e Social responsibilities
HEsFE
Job opportunities & community
development
MERFHHEEE
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e Customer service hotline
and E-mail
B RIRF RGN E FIH
e After-sales services

ERRE

e Regional conferences and
seminars
e & RS

e Policy communication
BREB

e Regular visits

TERBE

e Supplier survey
HEEBRAE

e Tendering conference
RiEEH

e Seminars

et g

e Volunteer services and
welfare services
ELRBREF RS

e Charitable activities
BEEE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR HERERHRS

MATERIALITY ASSESSMENT BEEMTE

To identify ESG issues material to the Group and use them ABRAIHANERETNS EEMNESGEE  EA
as a reference for developing sustainability policies and EOUREBERBEREMBEHENZE R ARS
measures, as well as to focus our disclosure in this Report, REFRRE MNP ERPRETRIIEEN
we conducted an internal materiality assessment during the T EZERAEENEERA LTSN ENE
Reporting Period. Taking into account the Group’s operational A RBIGEREIEELZENER B
conditions and stakeholder concerns, we prioritized e (R AR 3R 5 BE ZE TR B &R M & BR 3K I 50 BB 3R
material issues based on the assessment results. To ensure HENERE - HENEANXRE RMEEZFE
this Report accurately and objectively reflects our ESG BUJRKEZEREERBYWAERETTIE
performance during the Reporting Period, we have engaged EMDHRE

an independent sustainability consultant to assist the Group in
conducting the following materiality analysis process:

Identifying
= and Reviewing
:Q y Material Issues
ik B Bz [5] &

Building on our 2023 materiality assessment results, we reviewed
whether the relevant issues and their prioritization remained
applicable and effectively reflected the ESG-related risks and
opportunities facing the Group. We also considered factors including
regulatory requirements, international standards, and industry trends,
specifically:

e Requirements of the HKEX ESG Reporting Guide;

e Material issues identified by international ESG disclosure
standards and rating agencies for our industry (including MSCI and
SASB); and

e Material issues disclosed in ESG reports of industry peers.

RPU2023FNEEZU T EERAER BEREAZERBFFES

MABR > WAEAMKRMRAEEEH HEESGHRRY B bR k& &

PT2EHRERBENER BERERTEEBEERNEZ 17

o BEBMIFT(ESGREIESIIHEX ;

° BIFRESGIRERERNREBHHBRMPAEITE (BHEMSCIRT
RELEZRENENZEE) BRRNERESE ; UK

o FIENRESGHRENMKBENEEZEZR-E-

Revising Issues

SOV and Adjusting
"-r‘_—'/ Lo Priorities
1=V 5 pnaursm
Ex

The Group’s management reviewed and adjusted the 2023
materiality assessment issue list and prioritization results, taking into
account the considerations mentioned in the previous step.

FEENEEEA2E LASHRERKNEERRR > $L2023F Y
EENTERENRAFERETHAREE] -

Responding to
Material Issues

ElIfEE EH S

Based on this year’s materiality ranking, we confirmed our
sustainability governance approach and key disclosure focus areas
for this Report.

BEAFENEZNHFEIDNFELERELTHURETREHIR
BEEM-
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The following are the material ESG issues identified for this
Reporting Period:

Item

I5H

UTRAERPAEBENESGERZRZA !

ESG Issues
ESG:E &

High Importance S EEE#

1

Occupational health and safety

BERENZE

Prevention of child labour and forced labour
BhLEEEE T Maas % T

Number of concluded legal cases in relation to
corrupt practices (e.g. bribery, extortion, fraud, and
money laundering)
BARBRITANBEREZERZGHUE  HINKERE
R~ EEEAN R R

Product health and safety
EmEREEZE

Customer information and privacy protection
BEERMLERE

Anti-corruption policies and whistleblowing
procedures

REBBSHRRBRME

Staff remuneration, benefits and rights (e.g. working
hours, rest periods, working environment)

BT M @R ER (G0 T rERRE -~ K2R
TEIRIR)

Medium Importance HEEE &

14

15

16

17

18

Promotion of local employment

REEMFLE

Customer satisfaction

ERRRE

Marketing and promotion (e.g. advertisements)
EiEMEE (FINES)

Community support (e.g. donation, volunteer
services)

& H (FIUREE  SRRF)

Anti-corruption training provided for Directors and
staff
MESFMNETRENRESE

General Importance —f8EE ¥

23

24

25

8

Wa_1ter use

KE TR

Measures in relation to environment and natural
resources protection
REBIRIEM R AE RIIETT

Hazardous waste generation

EEERYNESE
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8 Green procurement

KRB IREE
9 Compliance with and protection of intellectual
property rights
3% < A0 R o8 A 58 EE
Staff diversity and equal opportunities
BIZnbMESEHE

10

11 Product and service labelling

E AR AR

Supplier selection and monitoring
MR BN B

Staff development, training and promotion
BT HREMEFISZAH

12

13

19 Use of materials (e.g. paper, packaging, raw

materials)

MEHE R (FIMNARSR 8145 ~ R MK
Climate change

IR

Greenhouse gas emissions
AERBHIK

Energy use (e.g. electricity, gas, fuel)
REREER (BB MR~ 1D

20
21

22

26 Air emissions

=R

Non-hazardous waste generation

BERREYNEE

27



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Based on the materiality assessment results, stakeholders
generally consider issues relating to social aspects as
relatively important. The three issues of special focus
for the year are “Occupational health and safety”,
“Prevention of child labour and forced labour” and
“Number of concluded legal cases in relation to corrupt
practices (e.g. bribery, extortion, fraud, and money
laundering)”. The above issues are the key drivers for the
sustainable business development of the Group and will
be further elaborated below. The Group conducts annual
assessments and reviews of material issues to ensure
alignment with the Company’s development needs.

THE BOARD’S ESG GOVERNANCE

Mainland China’s Information and Communication
Technology industry is at a crucial stage of digital
transformation. With the deep integration of technologies
such as 5G, Internet of Things (loT), cloud computing,
big data, and artificial intelligence, significant development
opportunities have emerged for the industry. However, as
the market becomes increasingly saturated, competition
has intensified, particularly in traditional business areas
such as network optimization and operations maintenance,
where price competition is fierce and profit margins
continue to be under pressure. Meanwhile, customers’
demands for service quality, technological innovation,
and personalized solutions continue to rise, placing
higher requirements on enterprises’ comprehensive
service capabilities. Faced with these challenges and
opportunities, the Group deeply understands the
importance of sustainable development for long-term
corporate success.

IRIR HERERHRS

BREEELHTIGHER FHEEEI /LT
HLIENESCEEERAEE  ER THEREMN
Z2)THhEEEEIMEFS T~ RIBER
BROTAHNEERZRRZAGHE HIWMHBERE-
DR - BMFNABIAETEFERERF LIS
He P EERFEAAEREBAUFEERD

EEFN URETXTE-—TBL-FE

BSEYeHEASEEETIGRBE BE
MEATEBER
EHEMESGE A

FPREAMANESBERMICT)IITERERNE
UEEBENRRRA -BESG YA E5f
B REBERAIEESEEMHNRERS
RMITEETRERERMEB AT > T I5 B
M ERHFA@mME LHERBEERE
EHESHEMET RS BERHRIF N FE
TEFBERBE - RILRR ERFHRFEE
B i Bl W B B MEAE AR OR 75 FBY BB R S 12
T EHEENGERBENREESEK
EHNEENRBEARE AEBRNIFELER
HEERENIINEZ M-

WellCell Holdings Co., Limited #@&XiiERARAT
Environmental, Social and Governance Report 2024 g5 H &R EAHRE

9



10

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR B RERHRS

Sustainable development is a crucial cornerstone of the
Group’s business development, and the Group has always
placed high importance on ESG management. As the
Company’s highest governing body, the Board carries the
responsibility for leadership and supervision, coordinating
the management of company affairs, including oversight
of ESG matters to ensure the Company’s sustainable
development. The Board is responsible for formulating
ESG strategies and vision, monitoring performance and
progress in various areas, while assessing related risks
and opportunities. In order to better allocate resources
in the development of the ESG management approach
and strategy, the Board first considers, determines and
prioritises the Group’s sustainability concerns based on
the materiality assessment, the materiality matrix and the
feedback collected from its communication with various
stakeholders.

The Group has established various ESG-related policies,
including the “Disclosure Policy on Environmental,
Social and Governance”, the “Business Sustainability
Programme” and the “Policy Process for Identifying and
Responding to Environmental Changes”. The Board and
senior management will review issues and policies related
to the Group’s sustainable development on an annual
basis to make timely changes to the relevant policies and
adjust the overall approach and strategy of the Group.
For details of the Group’s corporate governance system
and implementation, please refer to the “Corporate
Governance” section in the Annual Report.

ENVIRONMENTAL PROTECTION

Climate change has profound implications for business
operations and social development. The Group deeply
understands that environmental and climate-related
impacts and pressures can result in economic losses
that may meet or exceed expectations. To align with
international and government guidelines and directions on
climate change, the Group has established the following
policies, including but not limited to:

° Environmental, Social and Governance Disclosure-
Related Policies;

o Business Sustainability Programme; and

° Policy Process for Identifying and Responding to
Environmental Changes.
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While simultaneously ensuring business operations comply
with the following legal requirements, including but not
limited to:

° Environmental Protection Law of the PRC;

° Atmospheric Pollution Prevention and Control Law
of the PRC; and

° Water Pollution Prevention and Control Law of the
PRC.

Considering the nature of the Group’s business, the impact
on the environment is low and the major use of resources
is electricity used in the office. During the Reporting Period,
the Group was not aware of any material non-compliance
with applicable laws and regulations relating to air
emissions, greenhouse gas emissions (“GHG emissions”),
discharges into water and land, and the generation of non-
hazardous waste.

EMISSIONS

The Group is committed to ensuring its operational
activities comply with local laws and regulations, including
but not limited to the Environmental Protection Law of the
PRC, the Atmospheric Pollution Prevention and Control
Law of the PRC, Measures for the Administration of
Pollutant Discharge Permits. The Group’s air emissions
and greenhouse gas emissions are mainly from vehicles
and electricity usage, and the waste are non-hazardous
wastes generated from general office activities. The Group
is not aware of any non-compliance or violations relating to
emissions during the Reporting Period.

IRIR HERERHRS
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Air emissions

The main air emissions generated by the Group are
nitrogen oxides (“NOx”), sulphur oxides (“SOx”) and
particulate matter (“PM”), which are emitted from vehicles.
The Group’s emission data for the Reporting Period is as

BE Rk

FEBTEZELENER SR AEALY
(TNOx 1) ~H&E1EY (FTSOx ) RBEH Y
(TPMJ)) " HIREEWMBE R - EERAR > &
EEMNEREREENT

follows:

Air Emissions ' Unit 20242 20232
B RS H#Y Bl 2024 4> 202342
Nitrogen oxides (NOXx) kg 70.44 88.03
KA 1Y(NOX) /NIy

Sulphur oxides (SOx) kg 1.36 1.36
mE 1L (S0x) /NIRY

Particulate matter (PM) kg 5.48 6.74
B0 Y)(PM) NI

Notes: N

1.

The calculation of air emissions has adopted the calculation
methodology and emission factors set out in “How to prepare
an ESG Report — Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock Exchange.

In 2023 and 2024, data includes emissions from the use of
self-owned and rented vehicles.

The Group’s air emissions primarily come from automobile
use. To reduce transport carbon emissions, the Group
actively promotes green mobility by encouraging
employees to choose walking or public transportation for
short-distance travel, and advocates carpooling programs
to reduce unnecessary vehicle use.

WellCell Holdings Co., Limited #E@&XiiERAERATE
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Greenhouse gas emissions

The excessive accumulation of greenhouse gases
intensifies global warming. As one of its main causes,
emission control has been receiving increased attention.
Considering the nature of the Group’s business, office-
based operations do not involve significant greenhouse gas
emissions. The direct greenhouse gas emissions in Scope
1 are mainly due to the combustion of fuels by vehicles,
and the energy indirect greenhouse gas emissions in
Scope 2 are mainly from electricity use. The other indirect
greenhouse gas emissions in Scope 3 are mainly from
waste paper and business air travel.

The Group’s greenhouse gas emissions data for the
Reporting Period is as follows:

IRIR HERERHRS

B = RIS HER

BEREBERBEMEEKEL FAXZE
AZ— BFREHR B E X EI T - Z B2
FEENEGHEE PAEREINEEETHIL
RIS RRENBEREFN -LE-—HNEEER
ERENNEIEZHEMOMRENE > LE
WEREEEEREHBRRIZESENE
A E#B=mHEHMEZEEERETEAENAK
TR ATHIBER

FERMAB AEENAREREFREEN
o

Greenhouse gas emissions’ Unit 2024 2023
=R RN E i 20245 20234
Direct greenhouse gas emissions tonnes COze
(Scope 1) 245.79 246.21
ERBRERBIN (B8E ) MR IEREE
Energy indirect greenhouse gas emissions tonnes CO:ze
(Scope 2) 10.89 11.21
SEREEAERBENR (BE D) ME_H R EE
Other indirect greenhouse gas emissions tonnes CO:e
(Scope 3) 24.68 18.63
HthEBAERBER (HE=) ME_H R EE
—Waste paper disposed in landfills tonnes COze 2.75 3.76
EETHIEENER M| bR E 2
—Business travel by airplane tonnes COze 21.93 14.87
BEFRALREL I ME_H R EE
Total greenhouse gas emissions tonnes CO:e 281.36 276.05
MEAERERHKRE WM_SItREE
Greenhouse gas emission intensity? tonnes CO:ze~
Number of
employees 2.68 2.28

AERBHREE? W_FtREE
BTA#
Notes: sk -
1. The calculation of greenhouse gas emissions has adopted the 1. BERBBRNERA T B AAERNUfE

calculation methodology and emission factors set out in “How
to prepare an ESG Report — Appendix 2: Reporting Guidance
on Environmental KPIs” issued by The Stock Exchange.

2. The greenhouse gas emission intensity is calculated by the
total greenhouse gas emissions divided by the number of
employees, which was 105 in 2024 and 121 in 2023.

HEHRRF - HAEREARE M  IRIGRAREG
RAERRERIES| ) RPN E S ERBEREA F -

2. BERBHREERMEEERBHBIFUETA

> 2024F 731055 BT > 2023F 1214 8T °
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Other indirect greenhouse gas emissions in Scope 3
increased primarily due to the higher frequency of air travel,
attributed to increased business trips and Group testing
project deployments. With continuous business expansion,
client visits and business travel activities are expected to
increase continuously to accommodate overall business
development needs.

The Group’s Scope 2 greenhouse gas emissions mainly
arise from indirect emissions generated by office electricity
consumption. In order to minimise greenhouse gas
emissions in line with the government’s policy objectives,
the Group has formulated and implemented the following
energy-saving measures, requiring strict compliance from
all employees:

° Encourage employees to turn off electronic devices
that are not in use, set printers to energy-saving
modes, and turn off air conditioning and lighting
after office hours;

° Regular maintenance of equipment to ensure its
efficiency and reduce energy consumption;

o Use energy-efficient lighting fixtures such as Light
Emitting Diode (LED) lamps or integrated compact
fluorescent lamps (CFLs);

° Maintain an average indoor temperature of our office
between 24-26°C during summer time to reduce
the power consumption of air-conditioners; and

° Keep windows and doors closed when the air
conditioner is running.

WellCell Holdings Co., Limited #E@&XiiERAERATE
Environmental, Social and Governance Report 2024 &5 R R EaRE
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Waste

As the Group primarily operates telecommunication
network-related businesses, our operations do not
generate significant hazardous waste. During the Reporting
Period, the Group’s non-hazardous waste primarily
stemmed from daily office activities, including office paper
and general domestic waste. The Group has implemented
green management in offices to achieve more efficient
use of resources and reduction of waste, save energy and
money, and help improving the working environment. To
achieve waste management objectives, the Group has
implemented the following waste reduction measures:

° Promote paperless office operations;

° Donate waste electrical and electronic equipment
(e.g. computers, printers, etc.) that need to be
disposed of to charitable organisations or send
them to recyclers for handling;

° Encourage employees to maximise the use of both
sides of paper and reuse envelopes; and

° Implement source separation of waste and set up
recycling bins in offices.

The Group’s non-hazardous waste data for the Reporting
Period is as follows:

IRIR HERERHRS

BEEM

HRAEBRTIEEEEGEMBERES X5
gLL&$ITF$§*ME$F$%°E:
BB AERNESERYEIEXRELEHR
NEH BERABRMA —MREFTLIRE &
EETERRAEHTHICEE  UEHF R E
BER  BAOREEY BHEERMEE I
ﬂ%IWEﬁO%%E@%§Eﬁﬁ’$$E
Bt 7T U RBEE I -

S

Iﬁl

|,
v

C fei

. EHEALCHELD

. BERERENEERETFEm (X
BEFTENRE) BREZEEEHER
@”&Fﬁlffi;

. B EITREERMTMAEMNERRE
H, &

. }ﬁ&ﬁ%%ﬁﬁﬁiﬁ’E??)JV&EW?&%@
WeAg o

FERAR ~AEEEENEBESTERYHIRY
L

Non-hazardous waste’ Unit 2024 2023
BREBEEY R i} 20244 20234
Total amount of non-hazardous waste tonnes 2.49 1.883
BEBEEYERE 17
Non-hazardous waste intensity? tonnes/Number

of employees 0.02 0.02
BEBEEVMERE? W, BETA#
Notes: MsE
1. The calculation of greenhouse gas emissions has adopted the 1. RERBBMNGERA T B AR U fE

calculation methodology and emission factors set out in “How
to prepare an ESG Report — Appendix 2: Reporting Guidance
on Environmental KPIs” issued by The Stock Exchange.

2. The greenhouse gas emission intensity is calculated by the
total greenhouse gas emissions divided by the number of
employees, which was 105 in 2024 and 121 in 2023.

The Group will continue to implement the above energy-
saving and emission reduction policies, striving to reduce
paper and energy consumption, and further minimize office
waste generation.

HEHTF A EREARE MR  IRIGEARE
REEIRERIES|) PIIBMNH E R ERBIREAF -

2 BEREHNEERMUERAEREHRBEEUETA
8> 2024F %5106 BT 2023F 121 BT o

S

AE B R ERFET LM A RPFE R BIIBE
T}Eé%ﬁ)ﬁ’zﬁb, RO FE 0 W& ﬁﬁi’)?)ﬁ&%&%ﬁ’]
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USE OF RESOURCES

The Group deeply understands the importance of resource
utilization in business operations. We are committed to
enhancing employees’ energy conservation awareness and
promoting energy-saving practices across all departments
in daily operations to eliminate energy waste. Given
the nature of our business, the Group’s main resource
consumption includes vehicle fuel, office electricity and
water for employee use. The Group commits to strictly
controlling future energy consumption increases to
maintain them at reasonable levels. Regarding indirect
energy use such as office electricity, given the current low
consumption levels, the Group will continue to monitor
usage and strive to maintain current consumption levels to
avoid significant increases.

The Group’s resource consumption data for the Reporting
Period is as follows:

BiRER

FEBFNERERAHEF=ZENEEN I
MRNDREAETHERH#  LEAEEERHE
HEMPABEEBOER T HEERRE - AN
EFHEME AEEXTEZHENERGEERMN
B -mMABRBEREIEFANK REBRKER
KR BEEEEERSEEE BRERSTSHE
KF-HHMWAREFEIZERER  ENE
AERERNBEKY REBREEETH
ERA O RNOMFTRERBEKE B KIEE
Eo

ERPAEAEENESREEHENT !

Types of energy’ Unit 2024 2023
BRER B 20245 20234
Direct energy consumption? MWh 844.75 897.97
EEERES? JK B B
— Gasoline MWh 808.92 883.77
i JK FL B
— Diesel MWh 35.83 14.20
SROm JK BB
Indirect energy consumption?® MWh 19.10 19.65
FiZERERS JK L B
Total energy consumption MWh 863.85 917.62
RERMEEE Ik B B§
Total energy consumption intensity* MWh/Number of
employees 8.23 7.58
ERBEETE RER "BEIAH
Total water consumption® m? 12.58 11.16
HEEKES IAR
Water consumption intensity® m3/Number of
employees 0.12 0.09

BkEE®
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Notes:

1. Resource consumption is collected in accordance with the
“How to prepare an ESG Report — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by The Stock
Exchange

2. Direct energy consumption refers to vehicle fuel, including
gasoline and diesel.

3. Indirect energy consumption is the power supply for offices,
with 2 office premises included in 2023 and 2024.

4. The total energy consumption intensity is calculated by
the total energy consumption divided by the number of
employees, which was 105 in 2024 and 121 in 2023.

(5% As the office premises do not have a separate water source,
water consumption calculations primarily include drinking
water and apportioned water consumption.

6. The water consumption intensity is calculated by the water

consumption divided by the number of employees, which was
105 in 2024 and 121 in 2023.

Due to the nature of our business and regional operating
characteristics, the Group did not encounter any issues in
sourcing water that is fit for purpose during the Reporting
Period. Given the current minimal water consumption
levels and marginal environmental impact, the Group has
not yet set specific water efficiency targets, but commits
to maintaining current low consumption levels while
continuing to implement water conservation measures.
To further promote water conservation, the Group has
implemented the following measures to actively encourage
employee participation in water conservation:

o Encourage employees to conserve water;
° Use water only when necessary; and
o Use clean water for watering flowers instead of

pouring them out.

Additionally, due to our business nature, the Group’s daily
operations do not involve significant use of packaging
materials.

IRIR HERERHRS

PI5E :

1. EREENRERRBHZFAZERN (NHERR
B HEREARE-WH T | RIFMBENIER
BEERIESI) -

2. BEREERERASEWME 887Kk

3. B REAASMAENMHE 202882024 F &8
& T 2R A BRFR o

4. REEREEETREEUERBEEBRUET AR
2024F 21055 BT > 20283F #1214 8T o

5. HR M ARFIERBEBU KR KEREAFEFAE
MAKEAERBKE-

6. KERFEARERMUKERFEABRUET AL
2024F A105% BT > 2023 F A121%2 8T

AEBERBREFHEREEMRTE > NE
¥R HA 8 P9 I TE SRECGE A KR £ AT A E AT
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EXM rxEFEARAREARAAKBZER
BRNOBHEFREB/BKE  LFRFEHETEK
B o mIE—FHEE KT REEE KU
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THE ENVIRONMENT AND NATURAL
RESOURCES

In September 2020, China announced at the United
Nations General Assembly its commitment to reach
peak carbon emissions before 2030 and achieve carbon
neutrality before 2060, known as the ‘dual carbon’ goals.
Following the announcement of these goals, government
departments also actively proposed low-carbon transition
policies, while the 14th Five-Year Plan emphasizes the
importance of energy, electricity and other climate change-
related issues.

The Group has proactively aligned with national goals and
policies. As a service provider and software developer,
we maintain a minimal environmental impact and low
resource consumption levels. During the Reporting Period,
the Group was not aware of any significant impact on the
environment resulting from its operations. Additionally,
the Group did not encounter problems regarding the
use of natural resources such as water, land and energy.
For details on the Group’s environmental management
measures and performance, please refer to the sections

[l

titled ‘Emissions’ and ‘Use of Resources’.

CLIMATE CHANGE

Climate change, as one of today’s most significant global
environmental challenges, is closely related to all sectors of
society and individuals. As part of the telecommunications
services industry, the Group currently does not face
significant problems regarding emissions and the use
of natural resources. Recognizing climate change as a
pressing global challenge, the Group is committed to
collaborating across borders, industries, and generations to
drive collective action.

WellCell Holdings Co., Limited #E@&XiiERAERATE
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Following the recommendations of the Task Force on
Climate-related Financial Disclosures (TCFD), the Group
continues to assess and manage physical and transition
risks from climate change. In response, we have developed
corresponding risk management strategies and will
continue to improve relevant policies and actions. The main
climate risks identified during this Reporting Period and
their corresponding measures are as follows:

Category of
Risk Risks
B = B

IRIR HERERHRS

rEE2ERGEHEABMBRE TG
(TCFD)NEZ  FRAG L EEREE(LT
ENEBERKRBLEAK AL HMAEHERRE
WEREHRE TRHETERABRKRT
HoArERPBEANNIERERABRKEES
EHEN T

Mitigation Measures

HESZ

Physical risks Acute risks of intensified extreme
weather conditions, for instance,
super typhoons, floods and extreme
temperature differences, which will
impact the Group’s operations,
supply chain, logistics needs and
employees’ safety.

EERRRE 18 i R RUIB e 0 B BY = 1 ELRR 0 g0
BHREE KX - BHEAEEE X
EEEE - HERE - BEHFENRET
ZEEMTE-

Given that the extreme weather has
no significant impact on the Group’s
operations and supply chain so far,
the aggravated situations in the future
may affect our telecommunication
network infrastructure maintenance
and engineering services. Due to our
services involve routine maintenance and
emergency restoration of the operations of
base stations and provision of engineering
and labour services in projects related
to the construction of telecommunication
network infrastructure, the Group will
strike a balance between the safety of
staff and the provision of services to
ensure the safety of staffs under extreme
weather.

ZRBIHERREBAMEAEENSE RMHEHE
HREANEE RRBERME B EHE
EREERIMEERIERBERTE -
HRRBIRELEENHEHEEREZMT
BEURMEEHAEERREEZBRIEBIR
HITREERFERE EHRHERXA T AEE T
THEINZE2ERRBENEMH BRERE
INZE-o

WellCell Holdings Co., Limited #@&XiiERARAT

Environmental, Social and Governance Report 2024 g5 H &R EAHRE

19



20

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

IRIR B RERHRS

Category of Risks
Risk
& B 58 R [ B

Mitigation Measures

HEKZ

Chronic risks arising from climate
changes over time, for example,
sustained high temperatures may
cause sea level rise or continued hot
weather.

AHERBENREEBITENIEER
o ANEES RIS EETE
EARFERARR -

Transitional risks Climate-related legislation and
policies will be adapted to national
guidelines. Considering the “dual
carbon” goal, the legal risks
associated with adopting energy
efficiency requirements are expected
to increase going forward.

B B RIEBRBEN B RERABREKT
HEE  ZEI T8N BR RRK
FA B TR 28 2 BY ESROE R R B IE N o

The market is increasingly aware
of climate-related risks and
opportunities, and customers may
demand low-carbon strategies to
keep up with the trend.

%5 Hm e =R E AR E R K%
BOBRRUEGERBRRBUNE
S
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In addition to the above consequences
brought by acute risks, chronic risks
may increase the frequency of strong
typhoons and heavy rains, which may
lead to property losses suffered by the
customers, including collapse of tower,
and equipment, among others. We
may also encounter power shortages,
resulting in increased operating costs.
Looking forward, the Group will monitor
the situation closely and actively develop
countermeasures.

BRT7T L sMRREE - EHERAREBETS
BERKBERANEAIEMN BERESERHN
HEAR RBEZTEEBK -RAKHOBEIESI
RENER BRNEERNFEM - TEFGER
TBRER THERBEMMATER-

There is a possibility that companies
that fail to meet national greenhouse gas
targets set in the future will be imposed
fines, with potential impacts on operating
costs and product demand. The Group
will review the impact and implementation
status of current important regulations
and will periodically check changes in
laws every year to formulate response
plans in advance.
ARNVBERKRENREAZERBER BRI
HAREBENEEWRNRIAR HEEREK
EmBEBRBERECTNEE - AEESRYR
AEEZEZRNEEZEPTHNRR TEEF
EHEREENEE ALGICTREFE -

Such risk may affect the supply and
demand of goods, products and services,
exacerbate the uncertainty of market
information, and change the behavioral
preferences of customers. The Group
will regularly assess customer needs and
create corresponding products according
to the needs and requirements of
customers.

IEEEAEEXEEm  EmkRBHOMHR
REMBAEFTEEE - URERITARE

ERIKAIGHERENER-
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SOCIETY

Employees

Employees are our most valuable asset and the foundation
of our business success. Upholding core values of respect,
professionalism, and equality, we strive to create an
inclusive and diverse workplace culture. With our people-
first approach, the Group maintains a comprehensive
Employee Manual ((& TF)) that standardizes all
aspects of human resource management, including
recruitment, promotion, transfer, dismissal, training and
education, wages and benefits, labour insurance and
compensation, ensuring a safe, healthy workplace with
equal development opportunities.

During the Reporting Period, the Group complied with
labour-related laws and regulations, including but not
limited to the Labor Law of the PRC, the Regulation on
Labor Security Supervision, and the Labor Contract Law of
the PRC. The Group is not aware of any non-compliance
with the relevant rules and regulations that have a material
impact on the Group.

Policies on Employees’ Compensation and Benefits

To attract and retain exceptional talents, the Group
conducts recruitment based on position requirements while
upholding gender equality principles. We strive to provide
comprehensive employee benefits, including competitive
compensation, an equitable remuneration system, a safe
and comfortable work environment, and regular staff
activities.

The Group provides statutory social insurance coverage
including pension, medical, unemployment, and maternity
benefits, as well as housing fund contributions. We
prioritize employee health and safety, requiring strict
adherence to safety protocols and equipment operation
training. Additional personal accident insurance is provided
for employees in specialized positions.

IRIR HERERHRS
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As an organization committed to talent development, we
foster a warm and harmonious corporate culture through
regular cultural, sporting, and social activities. To inspire
excellence, the management organizes annual team-
building events for high-performing teams, arranges
thoughtful gatherings such as birthday celebrations and
afternoon teas, and distributes carefully selected gifts
during traditional festivals. We place special emphasis on
women’s rights, strictly implementing national maternal
protection policies to ensure female employees receive
comprehensive paid leave and supportive care during
pregnancy, childbirth, and nursing periods.

Case Study: Employee team-building event
206 ETEEES)

On May 22, 2024, the Group organized a team-building
event in Beijing, attended by 61 employees, strengthening
team cohesion.

The Group take the realisation of “internal equity” and
“external competitiveness” as our fundamental principle.
The Group establishes and improves its remuneration
system through “three matchings”, which refer to that
the remuneration matches the value of the position, the
remuneration matches the ability, and the remuneration
matches the performance. The aim is to encourage
continuous employee development and reward
outstanding contributions.

We have established a comprehensive compensation
evaluation system that incorporates multiple professional
criteria: the remuneration of an individual will be
determined with reference to the employee’s personal
qualifications, educational background, length of service
in relevant professional fields, actual years of experience
and professional qualification. The salary scale is assessed
according to the employee’s position, responsibility and
obligation, value and experience.
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Equal Opportunity

The Group bases recruitment on position requirements
while opposing gender discrimination. Employees making
outstanding contributions are rewarded according to
our performance management system. During annual
position reviews, high-performing employees receive
priority consideration for promotion and development
opportunities.

We are committed to fostering an equitable and inclusive
workplace, firmly opposing all forms of discrimination.
Regardless of age, gender, ethnicity, skin colour, sexual
orientation, disability, or marital status, the Group conducts
recruitment based on position-specific requirements. We
uphold principles of transparency, justice, and fairness,
applying uniform standards and selection processes for all
candidates.

To encourage excellence, we have established a
comprehensive reward system recognizing outstanding
performance. During annual position reviews, we
prioritize high-performing internal talent for promotion and
development opportunities, supporting their career growth.

Employee Diversity

We implement a comprehensive talent acquisition strategy
utilizing multiple recruitment channels, including social
open recruitment, headhunting, internal and external
referrals, aiming to attract talented individuals with diverse
educational backgrounds, professional experiences, and
specialized expertise. The Group analyses the diversity of
its current employee structure on a regular basis to provide
guidance for the follow-up recruitment, which builds
a solid talent foundation for the Company’s innovative
development.

IRIR HERERHRS
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Anti-discrimination and Anti-harassment

The Group strictly adheres to national anti-discrimination
regulations, implementing equal opportunity principles
throughout all employment practices. We prohibit any form
of discrimination based on religion, ethnicity, race, gender,
or other factors in both recruitment and daily management.
The Group also strictly adheres to relevant measures and
regulations and ensures the execution is in place in various
ways including regular reviews, random checks, feedback,
notification, rectification and self-inspection in each
subsidiary in daily work.

The Group takes a zero-tolerance approach to
discrimination and harassment and encourages employees
to report behaviours that are against the regulations
or incidents harmful to the Group’s interests. We have
established multiple reporting channels to protect
employee rights. As phone numbers and emails of the
Group’s management and head of each department are
open to employees, employees may report anonymously
or in their real names at any time. Human resource
and administrative personnel would collect employee
opinions and suggestions through various methods such
as company-wide questionnaires and doing individual
interviews to gather related information from our
employees. During the Reporting Period, the Group was
not aware of any reports of discrimination or harassment
incidents. The Group would strictly deal with such reports
in accordance with the laws and regulations if any
reports were submitted. We will continue to enhance our
preventive measures to maintain a positive workplace
environment.
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Employment ESH R

All employees work full-time in the Group. The distribution XEEBETIRGEEEHBEEBETHM BT

of the workforce by gender, employee category, age and R MER BB R ~ F &0 F HIE & 15 BY 9

geographical region is as follows: BRWT

Category Unit 2024 20283

A B 2024% 20234

Gender

% 5

—Male No. of people 74 88
B4 A

—Female No. of people 31 53
pegics A

Employee category

ESERN

—Senior Management No. of people 5 8
=AREIEE A

—Middle management No. of people 40 35
RREIEE A

—Frontline and other employees No. of people 60 78
Al AR K HoAth g B A

Age composition

88 48 7

—Aged under 30 No. of people 36 45
30m MU T A

—Aged 31-40 No. of people 48 56
31-403% A

—Aged 41-50 No. of people 17 18
41-505% A

—Aged 51 or above No. of people 4 2
51l £ A

Geographical region

3hIE & 15

—PRC No. of people 104 119
FRE A A

—Hong Kong No. of people 1 2
R A

Note: Bz :

1. The statistical methodology adopted for reporting the above i Pyt B TR ST NG S EE R RIS

total number of employees was based on “How to Prepare BREMNNAERESIE - HEREARE M=
an ESG Report — Appendix 3: Reporting Guidance on Social R RIS AR E RIS S| ) o

KPIs” issued by the Stock Exchange.
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Employee Turnover Rate EExE
During the Reporting Period, the employee turnover rates RERPE  AEBNBE T RAXZMRF
by gender, age group, and geographic region are shown in B MMt IB &I & W TR

the table below:

Category Unit 2024 2023

L3Rl Efi 2024% 20234

Gender

%5

—Male Percentage 27.03 55.68
CoRks Bt

—Female Percentage 19.35 30.30
pegi BAtE

Age composition

FHeAH R

—Aged under 30 Percentage 22.22 37.78
30m MU T BAtE

—Aged 31-40 Percentage 27.08 71.43
31-408% BIALL

—Aged 41-50 Percentage 17.65 5.56
41-507% BIpLL

—Aged 51 or above Percentage 50.00 50.00
51l £ BIALL

Geographical region

3hIE & 15

—PRC Percentage 24.04 49.58
FHE A Bt

—Hong Kong Percentage 100.00 -
BA BAtE

WellCell Holdings Co., Limited #E@&XiiERAERATE
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Health and Safety

Building a positive health and safety culture is one of the
Group’s important priorities. A healthy workforce enhances
productivity and morale, fostering a high-performing
and agile organization. The Company has formulated
and urged the implementation of safety production rules
and regulations as well as safety technical operating
procedures. The Group provides our employees with a
comfortable and safe work environment with well-equipped
office hardware. The office building is spacious and clean
with abundant ancillary resources including meeting rooms
and resting areas. Through these comprehensive health
and safety measures, we strive to create an optimal work
environment that supports both the physical and mental
well-being of every employee.

Physical Safety

The Group upholds the principle of “Safety Comes First,
Prevention is Crucial” through comprehensive management
systems encompassing employee protection policies,
emergency response procedures, hazard identification, risk
control, and safety standardization protocols.

Under our safety standardization system, the Safety
Management Department oversees safety inspections,
training, risk assessment, audit and supervision,
compliance monitoring, and emergency response. The
Department conducts regular safety audits, ensuring
frontline units address potential hazards and occupational
risks while correcting non-compliant operations. In
emergency situations, the Department shall be entitled to
issue orders to cease the operation (or withdraw from the
site) and immediately report to the leader for investigation
and treatment. To enhance the occupational health and
safety awareness of our employees, the Group regularly
provides safety training to its employees. Additional training
is provided to employees involved in potential occupational
hazards to effectively prevent occupational hazards and
prevent accidents at work, and regular medical check-ups
are arranged for these employees.

IRIR HERERHRS

BERZZ

BUBRBHNBREZEXTERERAERNZOME
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TWﬁ&7IWﬁEMﬂ cAEEB/BETRR
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The Group strictly complies with relevant laws and
regulations, such as the Law of the PRC on the Prevention
and Control of Occupational Diseases and the Law on
Occupational Safety and Health. Moreover, the Group
is not aware of any violations of laws and regulations
regarding employee health and safety. In the past three
years, there has been no death or serious accident of
employees or workdays lost due to work-related injuries.

Mental Health

The Group prioritizes employee wellbeing, with particular
emphasis on mental health management, implementing
various initiatives to enhance psychological resilience
among our workforce.

We are committed to fostering a healthy work environment
and corporate culture that facilitates work-life balance. Our
Employee Manual clearly stipulates working hours, break
periods, and leave entitlements to safeguard employees’
rights to rest and time off.

The Group regularly organizes team-building activities to
strengthen interaction between management and frontline
staff while promoting cross-departmental networking.
These initiatives not only boost team morale and create an
inclusive workplace atmosphere but also potentially spark
innovative thinking.

Development and Training

The Group prioritizes talent development through a
robust training framework that provides comprehensive
support for employees’ professional advancement.
We design customized learning pathways and diverse
training initiatives based on various position levels and job
requirements. Our flexible learning approach encompasses
online platforms, in-house professional courses, and
external training programs, enabling employees to select
learning methods that best suit their needs. Additionally,
we support employees in leveraging their personal
interests and expertise to pursue internal mobility and
cross-functional development opportunities aligned with
the Group’s business growth, maximizing their individual
potential.
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Our annual training strategy emphasizes practical
application and targeted development, aligned with
business objectives. Training content is systematically
tailored to address specific needs across business
units, professional domains, and organizational levels,
ensuring employees receive development resources and
opportunities proportionate to their roles. Every year, the
Group formulates annual training plans according to the
needs of businesses and employees and reviews the plans
on a regular basis to make proper adjustments in order to
ensure learning arrangements conform with the needs of
business and employee development.

The annual training framework particularly emphasizes
continuous development for middle and senior
management through specialized internal and external
programs designed to address management challenges
and business imperatives. These customized initiatives
strengthen the management team’s leadership capabilities
in navigating market dynamics.

We maintain rigorous quality control throughout the
training cycle, from preliminary needs analysis to post-
training evaluation, continuously refining content and
delivery methods based on participant feedback. Training
communications, including program announcements,
course notifications, and activity updates, are disseminated
promptly through multiple internal channels to ensure
transparent information flow.

Case study: Safety training program
Z0) - Z2EEEIES

IRIR HERERHRS
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On June 1, 2024, the Group organized a training program
aimed at strengthening workplace safety practices,
enhancing employees’ safety awareness, and minimizing
the impact of potential incidents. The Group issued specific
directives regarding “workplace safety matters” in daily
operations and business activities, striving to uphold the
principle of “safety first, prevention paramount.”

During the Reporting Period, the distribution of employees
trained by gender and category is as follows:

2024F 6B 1R AEEEBRET —BEEE
Mz 24 ETENEIES EERSET
NEZ2EEERH#H ABERBTRNEERE
BRE-AEBHHEIEREXHEBBRESN
224 EFH I MHETHENER EHE
2% — BRI

TERPERN EEZIBEZENMNETRE
MBS fERAOT :

Average training

Percentage of
employees trained

hours completed
per employee

BhEETMZIE

ZiIEET AL TR

Category’ 2024 202372 2024 2023

A 2024% 20234 2 2024% 20234

Total 89.52% 85.12% 25.63 1.70

wmEY

Gender

% 5

—Male 90.54% 90.91% 25.97 1.63
B4

—Female 87.10% 69.70% 24.82 1.91
7%

Category of employees

EEEA

—Senior management 80.00% 87.50% 25.30 4.75
SRBEEE

—Middle management 77.50% 97.14% 22.09 2.14
AR EIEE

—Frontline and other employees 98.33% 79.49% 28.03 1.19
AR R EHMES

Notes: Mk -

1.

The statistical methodology adopted for reporting the above
percentage of employees trained was based on “How to
Prepare an ESG Report — Appendix 3: Reporting Guidance on
Social KPIs” issued by the Stock Exchange.

The percentage of employee trained in 2023, the previous
reporting period, has been recalculated using the
methodology specified in Note 1. This ensures consistent
formula application across both reporting periods for accurate
comparison.
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Moving forward, the Group will continue to enhance its
talent development system and actively provide employees
with diverse learning resources and development
opportunities, supporting them in achieving their career
aspirations while fostering both personal growth and
corporate development.

Labour Standards

The Group strictly complies with the Labor Contract
Law of the PRC, the Labor Law of the PRC, and other
relevant labour regulations to ensure compliance in working
environment, employment terms, working hours, and leave
policies. Labour contracts clearly specify provisions for
labour protection, working conditions, and occupational
hazard prevention. The Group’s employment procedures
are comprehensive and comply with national and local
regulatory requirements. The Group continuously monitors
the latest status of relevant governmental laws and
regulations and makes corresponding adjustments and
updates about its internal systems and procedures. At
the beginning of every year, the Group conducts analysis
and evaluation of current systems and policies and makes
optimization and adjustments accordingly.

The Group prohibits all forms of child labour and forced
labour to protect fundamental human rights. As a
preventive measure, the Employee Handbook explicitly
requires that all job applicants must be at least 18 years
old. During recruitment, candidates must provide valid
identification documents (such as ID cards and graduation
certificates). The Human Resources Department verifies
document legitimacy, followed by secondary verification
from the Personnel Department or franchise store’s Human
Resources Administration Department to strictly ensure
applicant identity authenticity and age requirements. If
violations are discovered, an immediate investigation will
be conducted and employment relationships with involved
parties will be instantly terminated to protect both parties’
rights. Departments will also implement necessary policy
revisions to strengthen labour protection mechanisms.

IRIR HERERHRS
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According to the provisions of the Employee Manual,
work shifts are arranged based on business needs
after consultation and agreement with employees, with
appropriate compensation provided. The Group maintains
transparent management of work and rest hours, properly
arranging schedules to promote optimal work-life balance.
Any negative behaviour against employees, such as
physical punishment, verbal abuse, sexual harassment,
physical abuse and oppression, is strictly prohibited.
During the Reporting Period, the Group was not aware of
any non-compliance with the laws and regulations on the
prohibition of child labour that has a material impact on the
Group, nor any cases of forced labour or child labour.

Supply-Chain Management

The Group has established a comprehensive supplier
management system with clearly defined supervisory
responsibilities, and ensures effective supply chain
management through rigorous assessment, approval,
and performance evaluation processes. When selecting
suppliers, the Group would carefully inspect their contract
performance and legal compliance, which serve as
key criteria in our comprehensive assessment process.
Through contractual agreements, the Group required
that all the suppliers must comply with national and local
environmental laws and regulations, including but not
limited to the Environmental Protection Law of the PRC,
and the Atmospheric Pollution Prevention and Control
Law of the PRC, the Water Pollution Prevention and
Control Law of the PRC. The Group properly evaluated
our suppliers to make sure that they complied with all
the environmental and social requirements and fulfilled
their environmental and social responsibilities. During the
Reporting Period, the Group engaged 260 suppliers (2023:
112 suppliers), all of which were from Mainland China. This
substantial growth in our supplier network is attributed to
our expanding business volume.
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Moreover, when screening suppliers, we not only evaluate
their service performance and product quality, but also
consider their environmental certifications for final selection.
Additionally, the Group’s labour standards equally apply to
its suppliers, with zero tolerance for violations such as child
labour or forced labour. In this regard, we require suppliers
to comply with all laws and regulations in their operating
locations, and strictly prohibit suppliers from engaging in
any unethical practices such as corruption and bribery.
Furthermore, we actively encourage suppliers to implement
sustainable practices such as environmentally friendly
procurement. During the Reporting Period, we evaluated
and assessed 125 of our suppliers.

Product Responsibility

Product quality has always been a vital value principle our
Group upholds. We have established a comprehensive
quality control system to ensure our products not
only comply with regulatory requirements and industry
standards but also strive to meet customer expectations.
The Group strictly complies with laws and regulations
related to product liability, including but not limited to the
Law of the PRC on the Protection of Consumer Rights
and Interests and the Advertising Law of the PRC. During
the Reporting Period, the Group was not aware of any
non-compliance with applicable laws and regulations
concerning product and service safety, labelling, advertising
and privacy matters. To strengthen quality control and
management, the Group conducts random checks on the
manufactured products to ensure that the quality standards
are met.
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Complaint Handling Procedures

We sincerely care about every customer’s experience
and feedback, and have always embraced improving
service quality as a core mission. As such, when receiving
customer opinions or complaints, we are committed to
responding to them in a professional, timely and courteous
manner.

The Group has put in place the Customer Complaint
Management Procedure (ZEPRFEERE)) to
regulate the handling of complaints to ensure that all
customer complaints are properly handled. Complaints are
treated confidentially, ensuring there will be no retaliation
in any form against any complaint. We assign professional
teams to handle each case, ensuring investigation results
are reviewed by quality control personnel.

We systematically record every piece of feedback,
especially product quality-related issues. Each case’s
investigation process, handling results, and related product
information are recorded in detail. Through regular analysis
of these records, we can promptly identify and resolve
potential systematic issues, continuously improving
product and service quality. We are pleased that during the
Reporting Period, we have not received significant product
complaints, motivating us to continue refining our service
quality.
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Intellectual Property Rights

To strengthen patent management, fully utilize the
patent system to drive company development, promote
technological innovation and establish independent
intellectual property rights, the Group has established the
“Intellectual Property Rights Management System” ({058
EEEHIE)). As of this Reporting Period, the Group
was not aware of any material legal proceeding, claims,
disputes, arbitration or administrative proceedings pending
or threatening against any member of our Group or any of
our Directors with regard to any intellectual property rights.
The Group abides by the Patent Law of the PRC and the
Trademark Law of the PRC, and will regularly assess the
importance of intellectual property rights to our business
and implement appropriate protection measures in a timely
manner.

Product Recall

Customer safety remains paramount to the Group, and
the Group has established the “Non-Conforming Product
Control Procedure” ((F&#&EEZEFIFEF)) to ensure
engineering quality meets standards. If the Group finds
that a product may not comply with the requirements,
the Group will recall all related products as soon as
possible in line with requirements. The Group will conduct
further investigations to gain a deeper understanding
of the situation and thereby determine whether a recall
is necessary. Once a recall is confirmed, the Customer
Service Department will be responsible for initiating the
recall procedure, overseeing the entire recall process, and
providing affected customers with value-added services
and compensation based on of the extent of impact.
During the Reporting Period, there was no recall of sold
or shipped products out of safety and health concerns.
The Group is committed to maintaining high standards
and strives to maintain a record of zero product-related
complaints and recall incidents related to safety and health
concerns.
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Protection of Customer Privacy

The Group strives to protect the personal data and
privacy rights of our customers, employees, and business
partners. There are confidentiality systems and privacy
practices in the Group, including but not limited to the
collection, processing, use and disclosure of personal data.

The Group strictly adheres to the privacy policies of all
parties, fully complying with the requirements of customers,
suppliers, and other related parties. The Group has created
a safe environment where we can store data in our internal
system using data protection measures, where data can
only be accessed by authorised staff. To prevent any
accidental or unauthorised access, modification or use of
data, the Group will not disclose the personal information
of its staff, customers and suppliers, without prior
permission from relevant parties.

The Group meticulously adheres to relevant laws and
regulations governing customer data protection, including
but not limited to the Personal Information Protection
Law of the PRC. All business operations within the Group
are required to comply with our privacy policies and
adopt a zero-tolerance approach against non-compliant
behaviours. During the Reporting Period, the Group was
not aware of significant breaches of consumer information
and privacy.
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Anti-Corruption

The Group upholds integrity and compliance in its
operations, building a corporate ethical culture founded
on honesty. Through comprehensive training mechanisms,
effective communication channels, and strict accountability
systems, we embed integrity principles into every level
of corporate operations. To strengthen anti-corruption
management, the Group has established the “Anti-fraud,
Malpractice and Corruption Management System” ({fz &%
SEN BRI EI5EIEEIED) which clearly defines the scope
of misconduct, helps employees identify risk situations,
and establishes prevention, monitoring, and handling
mechanisms. Any money laundering activities using public
or private bank accounts are strictly prohibited, and the
Group will take relevant action against such misconduct.

The Group requires all employees to strictly adhere to
professional ethics and properly handle conflicts of interest.
Meanwhile, we communicate our compliance principles
in appropriate forms to societal stakeholders who have
direct or indirect relationships with the enterprise, including
external parties such as customers, suppliers, regulatory
authorities, and shareholders.

The Group has strictly complied with laws and regulations
in relation to anti-corruption, including but not limited to
the Advertising Law of the PRC, Anti-Money Laundering
Law of the PRC, the Criminal Law of the PRC and Interim
Provisions on Banning Commercial Bribery. During the
Reporting Period, the Group was not aware of any cases
involving violations of laws and regulations related to
corruption, bribery, extortion, fraud, or money laundering,
nor were there any concluded cases involving corruption
by the Group or its employees.

To uphold the Group’s ethical standards, we specially
invited directors to attend an integrity training webinar
titled after “Ethics Legacy” — Ethical and Governance Roles
of Directors and Senior Management of Publicly Listed
Companies” hosted by the Hong Kong Business Ethics
Development Centre of the Independent Commission
Against Corruption (ICAC). Through this professional
program, we aim to deepen awareness of clean
governance and strengthen the foundation of corporate
governance.

IRIR HERERHRS

R&S

FEBEBRFREGRESE  URMERAEFTEL
EEERXE-ZMABBZENEIKSG B
WEBBREREBERNBENE BRREER
FEREEEENZERE AREREER
B AEEFE(RRTF - BE - F5EE
E) RARAEFCETHOBE > HEHE T H
BIERRIER  BILTAY ~ &R KRB EEH -
AABLAHIMARTHRAETHNAREE
HRBEBRBEL  AEBERSHEERNETARN
HETE -

AEBEREEEIRTHREER ZXERE
NEER-ARF AAREGRECEEIUBE
FAEMEACXERSBEEEMENLE
M AR BEESNERARRE S B R HE
o EEHBMNRRS-

RPBEBTHEARESABNERER B8
BARRCPEARAMEAESZE) - (FEA
REMBEREEZ)  (FEARZTNERZE)
MR B LEEMERRITANETREE) - N E
BB AEBTANEZEEREBEBAES W
BB BREFE R - PR R B ARRERIERD
B NRERSIRAFEASIFTEFETINE
IR R

RERTEREERE AAKBRESF2HMA
EERBAEBXEERERALOIMZ THH
E-—LETRABAEFASENHELEAE] W
ERINEEAT S EREXRERLERER
#oBETEEREG
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The table below sets out data on anti-corruption training:

Number of individuals trained

TRIBT R EFREIIEE

for anti-corruption Unit 2024 2023
ESRESHEINIAH E i 20245 20234
Directors No. of people 5 5
5% ANE
Employees No. of people 0 4
BT AN#

Community Investment

The Group upholds its responsibility as a corporate citizen
and is dedicated to giving back to society. We actively fulfil
our commitments to shareholders, investors, suppliers,
customers, and the general public, while continuously
deepening mutually beneficial relationships with all
stakeholders.

We encourage and support employee participation
in charitable activities. Through practical actions, we
cultivate our employees’ awareness of social responsibility,
demonstrating our corporate commitment to community
development. The Group will continue to promote
community service through concrete actions, working hand
in hand with employees to build a harmonious society
grounded in sustainable development.
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IRIRHIERERERS

“ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORTING GUIDE” BY

THE STOCK EXCHANGE OF HONG KONG

LIMITED

Subject areas,
aspects, general
disclosures and

KPls

FEHE -B@-—&
WERARERIER

Description

$4 it

FEEAMSXBFAARABNGRE - HER
ERHREIESIDABTRGIR

Chapter/
Statement

) L

Mandatory Disclosure Requirements

MEmERE

Governance
Structure

il

o
v}

A Statement from the board containing the
following elements:

(i)

(if)

(iii)

disclosure of the board’s oversight of ESG
issues.

the board’s ESG management approach
and strategy, including the process used to
evaluate, prioritize and manage material ESG-
related issues (including risks to the issuer’s
business); and

how the board reviews progress made against
ESG-related goals and targets with an
explanation of how they relate to the issuer’s
business

HESEELHMNER EFHATIRE !

(i)
(i)

(iii)

KREEFEHRE HERELGSENEE
EFENRE - HEREREESIHRRE &
TEDJ?TE BRI REEEENRE - HERE

AEEEE (BEEETAETHNER) NBE ;
Ez
%%%‘ﬁﬂ@?ﬁ%iﬁ\ﬁ@&E/foﬁﬁﬁﬁﬁmﬁ
E -TREBEMUMAZTAERZERE

The Board’s ESG
Governance
Materiality
Assessment

EEFEHESGE A
EEMFE
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Subject areas,
aspects, general
disclosures and
KPlIs
TEHE-BE@m-—mM
BERMAREEYER

Description

Hi it

Chapter/
Statement

31

Reporting principles

BE ¥k /= A

A description of, or an explanation on, the
application of the Reporting Principles (materiality,
quantitative, and consistency) in the preparation of
the ESG Report:

Materiality: The threshold at which ESG issues
determined by the board are sufficiently important
to investors and other stakeholders that they
should be reported.

Quantitative: KPIs in respect of historical data
need to be measurable. The issuer should set
targets (which may be actual numerical figures or
directional, forwardlooking statements) to reduce
a particular impact. In this way the effectiveness
of ESG policies and management systems can be
evaluated and validated. Quantitative information
should be accompanied by a narrative, explaining
its purpose, impacts, and giving comparative data
where appropriate.

Consistency: The issuer should use consistent
methodologies to allow for meaningful comparisons
of ESG data over time.

B RETRERE HERERREGFNAER
bE R /R 8]

EEN BRRE - HERELARSTEIRE

(i) HIEBRE - HEREARZNBRENEES
ERERNER

(i) WMETABETFMNESE EFHINEERFM
ENHERETAROHESEANBRERER

21 AMERNRE ERER MER) FFANE
EFE-BRER/RAETENER URMERN
BHRERRRETIRE -

— B ETABRERE - HEREARSPRERS
HAENBEREVIERNEE (WH) NEMNEMTESR
EELEBRNBBARE-
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Subject areas,
aspects, general
disclosures and
KPlIs
TEHE-BE@m-—mM
BERMAREEYER

Description

Hi it

Chapter/
Statement

31

Reporting Boundary

bE ¥k &6 &

A narrative explaining the reporting boundaries of
the ESG report and describing the process used to
identify which entities or operations are included in
the ESG report.

BEIRE S REARGTHNIERSE » K2l k=W
LERIEFTMARRE HEREARETNER -EE
REBEEFNE BT ARBRERNRAZEREHREA -

Reporting Scope

b ¥k 20 =

A. Environment
AIRIR

Aspect A1: Emissions
BEA1 : BE

General Disclosure

—MRINE

KPI' A1.1

B #2248 SR 1RAT A
KPI A1.2

B A8 SIS 1RA .2

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to air and greenhouse gas emissions,
discharges into water and land, and
generation of hazardous and non-hazardous
waste.

EBRABRERBIHR BRI MBS - BEER

BEEEYNELSN

(@) B%R,; &
(b) BTFHBETABEAFZENHEBZIREARANE
o

The types of emissions and respective emissions
data.

e B AR B o

Direct (Scope 1) and energy indirect (Scope 2)
greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production
volume, per facility).

E# (BE1) RERBZ (LE2) BEEREBHEKE (X
MEEtE) Rk (WMBER) ZE (MUSEEE N BEARM
8o

Environmental
Protection

RIZfREE

Emissions - Air
Emissions

BE ) — BERHEIR
Emissions —
Greenhouse Gas
Emissions

Y —BEREH
i
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Subject areas,
aspects, general

disclosures and Chapter/

KPls Description Statement
TEHE -BEE@m-—M&K

BRERMBENIERE #Hik =41

KPI A1.3 Total hazardous waste produced (tonnes) and Emissions — Waste

B A8 SIS 1RA1.3

KPI A1.4

R 58 AR S IE 1RA1.4
KPI A1.5
BB MIE1RAL1.5

KPI A1.6

B A5 RS 1RA1.6

where appropriate, intensity (e.g. per unit of
production volume, per facility).
FTEEBEEEEYRE UWEBHE) K (NEBER BE (10
UBEEBEN -SERKMAE)

Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
FTEEEEEEYRE UWEHE) k(MEBER BE W
NEESBM -SERIZHHE) -

Description of emissions target(s) set and steps
taken to achieve them.

HPIE]I LN BINEE R R R EF S LB EMEEXIRKN
Description of how hazardous and non-hazardous
wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.
HMEEESERESEEYN S L MWL
BEERRREINEEE RN T -
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Subject areas,
aspects, general
disclosures and
KPlIs
TEHE-BE@m-—mM
BERMAREEYER

Description

Hi it

Chapter/
Statement

31

Aspect A2: Use of Resources

B@EA2 . ERfEH
General Disclosure

—BRE
KPI A2.1

7R 98 45 S 15 1RA2. 1
KPI A2.2

7 98 AR A 15 1RA2.2
KPI A2.3

B A8 25 1RA2.3

KPI A2.4

B B XI5 1RA2.4

KPI A2.5

B B XI5 1RA2.5

Policies on the efficient use of resources, including
energy, water, and other raw materials.
BXRERER (BIEER KR EMEME) BIEER -
Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (kWh in '000s)
and intensity (e.g. per unit of production volume,
per facility).
RENESNERRREEEREEE UTEATR
RetE) RBE MUESEEEU -BERKFAH) °
Water consumption in total and intensity (e.g. per
unit of production volume, per facility).
MEKEREBE WUSBEEENU -BERMTHE) °
Description of energy use efficiency target(s) set
and steps taken to achieve them.

WA INEREAMNGEREAETNELEBEM
PRELHY 2 X o

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency target(s) set and steps taken to achieve
them.

H it SREVGE A KR ER] BEMBRE > U P ILA A
KU mERRAHEDNESEBRMENNT B -

Total packaging material used for finished products
(in tonnes) and, if applicable, with reference to per
unit produced.

B M AeEMENESE (UMW 8) & (WERA)
FTEBMUGLE-

Aspect A3: The Environment and Natural Resources
BHEA3  RERKAER

General Disclosure

— B
KPI A3.1

% 52 48 A5 1RAS. 1

Policies on minimising the issuer’s significant
impacts on the environment and natural resources.

BEZTAHRERRAERENEALZENER
Description of the significant impacts of activities
on the environment and natural resources and the
actions taken to manage them

MWt EBEHHRBERRRERNE
EEFHATENTH -

FTENRBHER

Use of Resources

BREH
Use of Resources

BREH
Use of Resources

BREH
Use of Resources

BERfEA

Use of Resources

BERfEA

Use of Resources

BERfEA

The Environment
and Natural
Resources
RIERRXAEBR
The Environment
and Natural
Resources
RIEBERRAEBR
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Subject areas,
aspects, general
disclosures and
KPlIs
TEHE-BE@m-—mM
BERMAREEYER

Description

Hi it

Chapter/
Statement

31

Aspect A4: Climate Change

BEA4 . RIEEL
General Disclosure

—RINE

KPI A4 .1

B IS AR 1RA4 A

Policies on identification and mitigation of
significant climate-related issues which have
impacted, and those which may impact, the issuer.
HAREHEKARUEEHBZTAEERZENEARR
EHEBAEENBRRE-

Description of the significant climate-related issues
which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.

HAEKEARAUEEHETAELEZENE AR IEERM
EEREHITE

Climate Change

I}

S =2 1E

H

Climate Change

x4

1E

AN

B. Social
B.4t &

Aspect B1: Employment

B@EB1 : EBfE

General Disclosure

—fRIREE

KPI B1.1

B A8 25 1R B1 .1

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to compensation and dismissal, recruitment

and promotion, working hours, rest periods, equal

opportunity, diversity, anti-discrimination, and other

benefits and welfare.

ERFMcEE-BEEREA TR -REA -TF

g -2 -REGUREMEBERERNR :

(a) B &
(b) BTFHBETABEARENEMERRAANE

Total workforce by gender, employment type
(for example, full- or parttime), age group and
geographical region.

MR EEEL WE2BEER - FRAN RMES
ITHEEAEH -
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Subject areas,
aspects, general

disclosures and Chapter/

KPls Description Statement

FTEHE--BEm-—K&

BRERMBENIERE #Hik =41

KPI B1.2 Employee turnover rate by gender, age group and Employees
geographical region.

B i AR I EB1.2 BER - FRANRMER SN EE MALL=R (==

Aspect B2: Health and Safety

EEB2: REREZE

General Disclosure

— BB

KPI B2.1

R 58 48 15 1% B2. 1
KPI B2.2
98 IR 1518 B2.2
KPI B2.3

B S 2512 B2.3

Information on:

(a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the
issuer relating to providing a safe working
environment and protecting employees from
occupational hazards

ERRHEZE2IHFEERFRREEEHRBEMLEN:

(a) BEK; &
(b) BTFHBTABEALENEMERRRBHNE
Ko

Number and rate of work-related fatalities occurred
in each of the past three years including the
reporting year.
BE=F(OREERFE)SFRI TN AKX
Lost days due to work injury.

AIBEARIIEE# -

Description of occupational health and safety
measures adopted, and how they are implemented
and monitored.

HMPT RN EREREZ 2ER > U REBRITH
BEZR AL

Aspect B3: Development and Training

BEBS : & Kl
General Disclosure

— AR EE

KPI B3.1

% A8 25 1R B3. 1

Policies relating to enhancing employees’
knowledge and skills in performing their job duties
Plan. Describe the training activities.
ERRAREREBITIEHENA M RRENEE -
MIEFIEE) o

The percentage of employees trained by gender
and employee category (e.g. senior management,
middle management).

EUHAREERRN WESREEE -FREERE) 85
NZalEBEB DL

Health and Safety

2 B 2

A\l

i
s
H

Health and Safety

REEZE
Health and Safety
REEZE
Health and Safety

BERZE

Development and
Training

TR RIE

Development and
Training

HRRE
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Subject areas,
aspects, general

disclosures and Chapter/

KPls Description Statement

TEHE -BEE@m-—M&K

BRERMBENIERE #Hik =41

KPI B3.2 The average training hours completed per employee Development and
by gender and employee category. Training

A i 48 I 12 B3.2 EMREEENS D BREETHIINTAE FEKEI

2o

Aspect B4: Labor Standards

[BHEB4 . % T #8|
General Disclosure

— AR EE

KPI B4.1

B 2 B X FE 1R B4 1
KPI B4.2

B S5 1RB4.2

For the prevention of child or forced labor:

(a) Policies;

(b) information on compliance with relevant laws
and regulations that have a material impact
on the issuer.

BRAEE T a5 Ty :

(a) HE; &
by BIFHBETAEBEAFENMEEIERBANE
#f o

Description of measures to review employment
practices to avoid child and forced labor.
MR BB B IE SR E T Maaf| 55 T
Description of steps taken to eliminate such
practices when discovered.

B TEERERBERE HRERAB R RN T R

Aspect B5: Supply Chain Management

BEBS @ HrEEEE

General Disclosure

— R B
KPI B5.1

B 98 45 A 45 1% B5. 1
KPI B5.2

B # S 25 1%B5.2

Policies on managing environmental and social
risks of the supply chain.
EEHEENRERTERBEE-

Number of suppliers by geographical region.

BrMES SN EEEEE -

Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, and how they are
implemented and monitored.

B AR AMEENES > mENTEREIEANH
EEEE  UREARITRERAGE-
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8 T % R
Labour Standards
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Management
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Supply Chain
Management
HEREEE
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Management
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Subject areas,
aspects, general

disclosures and Chapter/

KPls Description Statement

TEHE -BEE@m-—M&K

BRERMBENIERE #Hik =41

KPI B5.3 Description of practices used to identify Supply Chain
environmental and social risks along the supply Management
chain, and how they are implemented and
monitored.

A $f 48 1512 B5.3 B AN EERESEROINEREETERABNIE HEHEESE
Bl U R B ITRERF £

KPI B5.4 Description of practices used to promote Supply Chain
environmentally preferable products and services Management
when selecting suppliers, and how they are
implemented and monitored.

A 48 512 B5.4 HETHRELERERECZARFRELMEARBNIE HEHEESE
Bl U R B ITRERF £

Aspect B6: Product Responsibility

EEB6 : EREE

General Disclosure Information on: Product

—RINE

KPI B6.1

% #2453 F5 12 B6. 1

KPI B6.2

B #1535 12 B6.2

(a) the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising,
labelling and privacy matters relating to
products and services provided and methods
of redress.

BERFFREERMRGZNRREZ 2

REEURBH A AR

A= X WS

(a) K%, &
() BFUBFTABEALENAMERRAANE

Percentage of total products sold or shipped
subject to recalls for safety and health reasons.

BEERBEE
MBS
Number of products and service related complaints
received and how they are dealt with.

mBHPRZ 2 BEEIEHMAR WK

RERRERKRRGHNRFBEUREE S E-

Responsibility

i
En
il
o

Product
Responsibility —
Product Recall
EmEE-ERAMO

Product
Responsibility —
Complaint Handling
Procedures
EmBET-—RFEIE
BEr
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Subject areas,
aspects, general

disclosures and Chapter/

KPls Description Statement
FTEHE--BEm-—K&

REBERMABEYIER #Hd =9, {:
KPI B6.3 Description of practices relating to observing and Product

B 98 AR 15 1%B6.3
KPI B6.4

7R 98 45 215 12 B6. 4
KPI B6.5

B A8 21515 B6.5

protecting intellectual property rights.

HitEEE R RENHEEBRANIER -
Description of quality assurance process and recall
procedures.

HTEEREBREREMOWRER-

Description of consumer data protection and
privacy policies, and how they are implemented and
monitored.

HHCHEEERNRERMLRBRR  URBERITRE
Bk

Aspect B7: Anti-corruption

BEB7 . R&©
General Disclosure

— BB

KPI B7.1

R S 48 WIS 1EB7T .1

KPI B7.2

B S 5 1RBT .2

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.

BRAMLERR R NEFREEREHN

(a) HE; &

(b) BFHETABEAXENHEBZEIZEERRANE
# o

Number of concluded legal cases regarding

corrupt practices brought against the issuer or

its employees during the reporting period and the

outcomes of the cases.

RERSHEAHETAIHEERHIEEENESH

MEGNBE RFARER-

Description of preventive measures and whistle-

blowing procedures, and how they are implemented

and monitored.

B BEERBRER URBERRITARERS A
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Subject areas,
aspects, general

disclosures and Chapter/
KPls Description Statement
TEHE -BE@m-—M&K

BRERMBENIEER #Hik =1 1:]
KPI B7.3 Description of anti-corruption training provided to Anti-Corruption

B S5 1%BT.3

directors and staff.
HMimEERBTRENRESHEI -

Aspect B8: Community Investment

BSEHE : HEKE
General Disclosure

—BRRE

KPI B8.1

% A8 25 1R B8. 1

KPI B8.2

% a5 1%B8.2

Policies on community engagement to understand
the needs of the communities where the issuer
operates and to ensure its activities take into
consideration the communities’ interests.
ERAMHE2HERTREEMTHEETENBMEEZE
BEHgETRt@A mm B

Focus on areas of contribution (e.g. education,
environmental issues, labor needs, health, culture,
sports). Focus on areas of contribution (e.g.
education, environmental issues, labor needs,
health, culture, sports).
ErEEE (WHES BREEE - FIEXR - EE X
t-8B8) EFEMEE (WHBE - RIRESFEE - HFILE
K-BE-XIE-f2H) -

Resources contributed (e.g. money or time) to the
focus area.

EEIHRBABAER M HBERE)

R&5

Community
Investment

HERE

Community
Investment

HeERE

Community
Investment
HERE
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