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This glossary of technical terms contains explanations of certain technical terms used in this 
document as they relate to our Company and as they are used in this document in connection with our 
business or us. Such terminology and meanings may not correspond to standard industry meanings or 
usages of those terms.

“ATM” automated teller machine, a basic self-service financial device for core 
banking services such as cash deposit and withdrawal, fund transfer and 
account inquiry, widely deployed in smart financial branches

“CAGR” compound annual growth rate, the rate of annual growth that compounds 
over a specified period

“CB” a certification scheme under the IECEE CB System, facilitating mutual 
recognition of national safety certifications among participating countries 
and regions for electrical and electronic products

“CCC” China compulsory product certification, a mandatory safety certification 
system administered by the relevant PRC authorities for products 
included in the catalogue of compulsory certification within the PRC

“CE” Conformité Européenne, a conformity marking indicating that a product 
complies with applicable EU health, safety and environmental protection 
requirements, allowing free circulation within the European Economic 
Area

“CIF” cost, insurance and freight, an international trade term where the seller 
covers cost, freight and insurance to the destination port

“CKD” completely knocked down a mode of local overseas assembly using fully 
disassembled parts

“CPS” characters per second, a unit of measurement for print speed

“DPI” dots per inch, a unit of measurement for print resolution and scanning 
accuracy

“EMC” electromagnetic compatibility, the ability of equipment to operate 
without disruptive electromagnetic interference

“EMR” electromagnetic resonance technology, used in electromagnetic screens, 
including passive pen, sensing, signal processing and control

“ERP” enterprise resource planning, an integrated information system for 
managing finance, human resources, inventory and production

“EXW” ex-works, an international trade term where the buyer bears all transport 
costs and risks from the seller’s premises

“FOB” free on board, an international trade term where risk passes when goods 
are loaded on board the vessel at the port of shipment

“ISO” International Organisation for Standardisation, a set of international 
standards including ISO 9001 (quality) and ISO 14001 (environmental 
management)
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“IWB” interactive whiteboard

“MICR” magnetic ink character recognition, technology for identifying magnetic 
ink characters on financial documents and cheques

“MTBF” mean time between failures, a key indicator measuring equipment 
reliability

“NRTL” nationally recognised testing laboratory certification, a product safety 
certification for the U.S. and Canadian markets

“OCR” optical character recognition, technology that converts image text into 
machine-readable digital data

“Passbook Printer” a specialised dot-matrix printer for financial passbooks, bills and 
certificates

“PCB” printed circuit board, a board used to connect and mount electronic 
components

“Print head” the core component that performs dot-matrix printing

“RFID” radio frequency identification, a contactless automatic identification and 
data capture technology

“SKD” semi-knocked down, a mode of local overseas assembly using semi-
disassembled kits

“SMT” surface mount technology, a production process for mounting electronic 
components onto printed circuit boards
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