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OVERVIEW OF GLOBAL SMART BRANCH SOLUTION MARKET

Definition of Smart Branch Solutions

Smart branch solutions link online engagement with offline service fulfilment into a traceable, 
optimisable end-to-end service chain, comprising three pillars: intelligent terminals (passbook printers, 
print-and-scan all-in-one devices), branch service platforms (self-service terminals) and operational 
support. They raise efficiency and experience consistency while cutting multi-branch management costs.

Smart branch development has shifted from stacking standalone devices toward end-to-end 
coordination across terminals and channels. Counter-side equipment centred on dot matrix printers and 
print-and-scan all-in-one devices is becoming a critical interface between digital workflows and physical 
handling, as branches widen into public, community and logistics services.

Industry Chain Map of Smart Branch Solutions

The smart branch solutions industry chain consists primarily of upstream core components and 
technology modules, midstream terminal equipment and system integration, and downstream application 
scenarios. Upstream covers key capabilities such as printing components, scanning and recognition 
modules, device control and security, e-signature and identity verification. Midstream focuses on financial 
printing and scanning equipment, self-service terminals, branch service platforms, workflow orchestration, 
data synchronisation and life cycle support. Downstream applications extend across banking, government 
and community services, transportation and logistics, retail, healthcare, and low-staff or unattended service 
outlets, supporting the digital, self-service and traceable upgrade of offline service nodes. In particular, 
midstream providers of financial printing and scanning equipment and branch service platforms serve as 
the key bridge between upstream components and downstream service outlets.

Global Smart Branch Solutions Industry Chain Map
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Key Development Trends in Smart Branch Solutions

Trend 1: Originating in and spilling over from financial services to form a cross-industry branch 
paradigm. Financial services’ high-frequency interaction, standardised processes and stringent compliance 
demand very reliable counter-side terminals, built on multipart dot matrix printing stability, high-speed 
scanning, MICR reading in cheque modules and media protection in passbook printing, capabilities that 
have spilled over into government, retail, transportation and community services.
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Trend 2: Transition from staffed service toward self-service and unattended formats, with 
operating goals focused on efficiency and service consistency. Branch operations are shifting toward self-
service and remote collaboration, driven by cost, efficiency and rising expectations for consistent service. 
Standardised terminals handle identity verification, voucher output and material capture; embedded dot 
matrix printers and all-in-one devices reliably produce receipts and vouchers, overcoming self-service 
devices’ limits with multipart documents. As low-staff branches spread, metrics shift from equipment 
uptime toward processing efficiency, OCR error rates and replicability.

Trend 3: Widening regional divergence, requiring transitional solutions that connect traditional 
and next-generation branches. Markets differ markedly in branch infrastructure, customer behaviour and 
digital maturity: advanced markets favour incremental, compatible upgrades, while those with weaker 
coverage and IT capabilities prefer plug-and-play integrated terminals. The key is clear, executable 
transition paths for markets of varying maturity to upgrade under controllable risk.

Market Size of Global Smart Branch Solutions

The global smart branch solutions market reached approximately US$80.0 billion in 2025 and 
is expected to reach approximately US$100.3 billion by 2030, a CAGR of approximately 4.6% from 
2025 to 2030. It is transitioning from rapid build-out to stable penetration, with growth shifting from 
new branches toward replacement and upgrading of the installed base; before 2025 growth came mainly 
from deployment and pilot expansion, at a CAGR of approximately 4.9% from 2020 to 2025, with scaled 
deployment expected before 2026 and momentum shifting from 2027 toward replacement demand and 
capability upgrades.

Global Smart Branch Solutions Market Size, by Revenue (2020-2030 Forecast)
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OVERVIEW OF THE GLOBAL MISSION-CRITICAL SMART BRANCH SOLUTION MARKET

Definition and Characteristics of Mission-Critical Smart Branch Solutions

Mission-critical smart branches target finance, government services and transportation, ensuring 
business continuity and meeting data-security and compliance needs. They use distributed edge 
architectures and embedded security, with terminal-side computing and local storage keeping transactions 
acceptable and data recoverable under poor connectivity or outages; delivery spans industrial-grade 
hardware, business systems and maintenance systems.

The industry features high reliability requirements, high replacement costs and strong customer 
stickiness. Interruptions create operational and compliance risks, so customers emphasise stability 
and recoverability; once deployed at scale, replacement means reconfiguring processes, interfaces and 
maintenance systems at high migration cost and lengthy validation. Supplier relationships are therefore 
more stable, and commercial value covers the full equipment life cycle, generating recurring demand for 
services and consumables.
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Market Size of Global Mission-Critical Smart Branch Solutions

In revenue terms, the global mission-critical smart branch solutions market reached approximately 
US$48.2 billion in 2025 and is expected to reach approximately US$73.3 billion by 2030, a CAGR of 
approximately 8.8% from 2025 to 2030, driven mainly by system-wide transformation on higher reliability 
standards, which broadens application scope while raising average construction expenditure per branch.

Asia-Pacific has been the principal source of global incremental demand since 2025, at 
approximately US$27.5 billion in 2025, a CAGR of approximately 9.7% from 2025 to 2030 and an 
expected share of approximately 59.8% by 2030, reflecting a large branch base, policy requirements and 
concentrated upgrade demand; application scenarios are extending from commercial banking into public 
services such as government and transportation.

Europe and the Americas record steady growth from hardware and software replacement and 
subsequent maintenance. In 2025 they were approximately US$9.6 billion and US$8.2 billion respectively, 
together approximately 36.9% of the global market, with an expected CAGR of approximately 6.7% from 
2025 to 2030; as their branch systems are mature, expenditure focuses on terminal renewal, data-security 
compliance and maintenance upgrades.

The Middle East, Africa and other regions combine initial infrastructure rollout and existing-branch 
upgrading. In 2025 the Middle East, North Africa and Pakistan was approximately US$2.6 billion and Sub-
Saharan Africa approximately US$0.3 billion; from 2026 growth accelerates, a CAGR of approximately 
11.4% from 2025 to 2030, driven by rising digital investment by financial and public-service institutions 
and centralised procurement, with strict physical and data-security standards lifting demand for mission-
critical hardware and software.

Global Mission-Critical Branch Solutions Market Size, by Revenue (2020–2030 Forecast)
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Competitive Landscape of Global Mission-Critical Printing and Scanning Equipment by Installed 
Base

Based on cumulative shipments from 2016 to 2025, Pu Ying Innovation’s historical installed base 
of mission-critical printing and scanning equipment reached 748,518 units, approximately 4.9% of the 
relevant global installed base and ranking first in the industry. A larger installed base and broader end-
customer coverage support replacement demand, consumables replenishment and maintenance renewals, 
forming a core operating foundation in the existing market.

The global mission-critical printing and scanning equipment market is led by a small group of 
established players: on cumulative shipments from 2016 to 2025, the top five accounted for approximately 
19.2% in aggregate. Although concentration remains low and many regional small and medium-sized 
participants are active, share is gravitating toward leading manufacturers with stronger brands and deeper 
technical capabilities, as the segment demands high reliability, large-scale delivery, global distribution and 
service networks and full-life-cycle support.
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Competitive Landscape of Global Mission-Critical Printing and Scanning Equipment by
Cumulative Installed Base (2016–2025)

Rank Company Cumulative Installed Base Installed Base Share 
(%)

1 Pu Ying Innovation 748,518 4.9%

2 Company B 725,717 4.7%

3 Company C 696,456 4.5%

4 Company D 416,932 2.7%

5 Company E 372,711 2.4%

⋯⋯
Combined Share of Top Five 

Players
19.2%

Source: Frost & Sullivan Report

Notes:

1) Company B: Nagano Prefecture, Japan; founded 1942. Dot matrix and inkjet printers and professional-grade scanning 
peripherals; a leading global supplier of precision image processing equipment.

2) Company C: Tokyo, Japan; founded 1936. Office printing terminals, professional high-speed document scanners (PFU 
series) and digital workflow solutions.

3) Company D: Nagoya, Japan; founded 1908. Laser printers, multi-function all-in-one machines and professional scanning 
equipment for government and enterprise markets.

4) Company E: Tokyo, Japan; founded 1934. Healthcare, high-performance materials, imaging systems and office digitalisation.

Key Technology System and Future Evolution of Mission-Critical Smart Branch Solutions

Current stage: baseline capabilities centred on business continuity are becoming clearer

The technology architecture of mission-critical smart branches is built on business continuity and 
compliance traceability, keeping core service links acceptable, traceable and recoverable under extreme 
conditions such as poor connectivity, network interruption or power outage, through terminal-side 
localisation and security audit mechanisms.

At the continuity level: building terminal-side closed-loop capability. Mission-critical solutions 
deploy independent computing and storage on intelligent terminals, giving branches self-operating 
capability when disconnected, across key service-processing stages:

• Identity verification and business acceptance: terminals locally store blacklists, whitelists, 
keys and basic rules, enabling authentication and preliminary business determination offline.

• Material capture and encrypted temporary storage: images, vouchers and transaction data 
are encrypted in a local secure store, so the bill and material handling chain keeps operating 
without a network; reliable printing and scanning modules ensure stable output and clear 
capture for later review and OCR recognition.

• Exception identification and handling: terminals perform local fault self-checking and alerts, 
prompting timely intervention when paper runs out, jams occur or images are abnormal, 
avoiding service backlog.

At the recovery and traceability level: achieving data consistency and full-process auditing. 
Once connectivity returns, the system verifies data consistency and synchronises the data back; stored 
transaction data is uploaded per predetermined strategies and compared against central logs for end-to-
end integrity and tamper resistance. Outage records carry timestamps and device identifiers, forming a 
traceable audit trail meeting regulators’ record-keeping requirements.

In high-frequency transactions, the bill and material handling chain is the key bottleneck for 
throughput and manual intervention. Printing stability, scanning image quality and exception identification 
form the hardware foundation of mission-critical branches and remain central to baseline capability.
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Future direction: from reliable delivery toward low-cost replication, intelligent operations and verifiable 
paperless workflows

Future technology evolution centres on four deterministic demands. First, energy efficiency and life-
cycle cost: iteration targets energy per transaction, consumables efficiency and maintenance cost through 
structural design, longer component life and broader remote maintenance. Second, highly integrated 
terminals and intelligent operations: a terminal-side closed loop spans identity verification, material 
capture and processing, voucher handling and workflow orchestration, with predictive maintenance 
cutting labour dependence in unattended branches. Third, trusted interaction and paperless workflows: a 
verifiable evidence chain uses digital identity authentication, electronic signature, encryption and tamper-
resistant retention to lower paper costs while keeping materials traceable. Fourth, low-threshold delivery 
for inclusive finance: county, township and community scenarios need faster deployment, lower thresholds 
and better maintainability, favouring integrated terminals and standardised delivery packages.

Barriers to Entry in the Mission-Critical Smart Branch Solutions Industry

Qualification certification and compliance barriers: In mission-critical finance and government 
sectors, manufacturers must hold multiple authoritative certifications for financial payment and data 
security, involving complex encryption logic and long-cycle audits tracking global regulation. The high 
time and compliance cost bars new entrants without long-term accumulation from core projects.

Technology verification and customer barriers: Mission-critical devices are embedded in core 
workflows such as bank counter transactions and border clearance, where stability sets an institution’s 
operating baseline. As interruptions may cause substantial losses and social risk, large customers prefer 
long-validated incumbents; reliance on zero-fault records makes switching on price alone very hard, 
creating high substitution barriers.

Global sales and service network barriers: Centralised procurement by multinational banks and 
government institutions tests the supplier’s global operating capability, demanding stability, consistency 
and long-term service. Breaking through requires full-cycle capability: cross-regional sales coverage for 
multi-country acquisition, bidding compliance and cross-border replication at the front end, and localised 
service including spare-parts support and local technical resources at the back. This needs sustained capital 
investment, multinational management and local-adaptation experience, a barrier keeping regional players 
from large-scale multinational contracts.

Ecosystem and switching-cost barriers: The industry has a closed-loop ecosystem tying hardware, 
dedicated consumables and original maintenance together; through proprietary protocols and consumables, 
suppliers sustain deep relationships over five-to-seven-year equipment cycles. Switching brings hardware-
replacement cost plus hidden costs of retraining, reintegration and service disruption, so high switching 
costs let suppliers keep high-margin recurring revenue.

Key Growth Drivers of Mission-Critical Smart Branch Solutions

Rising requirements for business continuity: In finance and government services, tolerance 
for branch interruption keeps falling, and business continuity is becoming a baseline rather than a 
differentiator. Procurement criteria shift from functions toward whether key services stay acceptable, 
traceable and recoverable under poor connectivity, outage or partial failure, driving suppliers to strengthen 
terminal-side closed loops, fault isolation and end-to-end traceability.

Bill and material handling remains high-frequency rigid demand: Paper materials and image 
retention remain necessary in many key processes, where printing and scanning stability, image 
consistency and capture accuracy directly affect throughput, error rates and manual intervention. In peak 
periods this chain readily becomes a bottleneck, driving upgrades in multi-media compatibility, batch 
handling, exception management and audit traceability.

Long operating cycles shape procurement logic: Mission-critical equipment and systems have long 
life cycles with high replacement risk and migration cost, so procurement emphasises long-term usability 
and maintenance assurance. Focus shifts from one-off delivery to life-cycle performance, valuing remote 
monitoring, diagnostics and upgrades, spare-parts support and on-site response, so maintenance maturity, 
service coverage and delivery stability become key to wins and repeat purchases.
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Deployment constraints from regional expansion and penetration: Cross-regional replication 
and lower-tier penetration raise the importance of implementation thresholds and local maintainability. 
Regional differences in communications, personnel and system foundations amplify the value of terminal-
side closed loops, remote maintenance and standardised deployment, so customers prefer solutions 
deployed quickly at low on-site and training cost.

Future Development Trends of Mission-Critical Smart Branch Solutions

Trend 1: Further integration of terminal capabilities to support replication of low-staff and unattended 
branches

Cost and consistency pressures drive key capabilities to integrate at the terminal side, supporting 
low-staff and unattended formats with a stable closed loop across identity verification, material capture 
and processing, voucher handling and printing, scanning and image retention. Remote maintenance and 
exception handling strengthen through health monitoring, diagnostics and remote upgrades, making 
terminal stability, exception handling and long-term operability the key evaluation criteria.

Trend 2: Verifiable paperless workflows, premised on auditability, follow a gradual implementation 
path

Paperless transformation in mission-critical scenarios emphasises compliance verification and audit 
traceability, using digital identity authentication, electronic signature, encrypted retention and tamper-
resistant mechanisms so materials stay verifiable while meeting regulation. Because material forms and 
audit standards differ, it proceeds in phases, supporting parallel paper and digital circulation compatible 
with legacy systems.

Trend 3: Inclusive finance and branch penetration drive low-threshold deployment and stronger 
maintainability

In counties, towns and communities, poor connectivity, varied personnel and broader service radii 
make implementability and maintainability more important, so customers focus on deployment speed, 
training cost and stable operation. Future solutions favour integrated terminals and standardised delivery 
to cut on-site complexity and improve weak-network usability.

Trend 4: Long-term regional divergence persists, with two parallel upgrade paths

Regional differences in digital foundations, process habits and legacy systems mean two parallel 
upgrade paths persist: mature markets emphasise compatibility and smooth migration, while less developed 
or new-touchpoint markets emphasise integrated deployment and rapid implementation. Suppliers must 
address both with cross-regional adaptability and sustained service, a trend raising concentration and 
requirements for standardised delivery, local service and long-term maintenance.

OVERVIEW OF THE GLOBAL FINANCIAL SMART PRINTING AND SCANNING EQUIPMENT 
MARKET

Definition and Development Characteristics of Financial Smart Printing and Scanning Equipment

Financial smart printing and scanning equipment serves the material-handling stage of branch 
operations, providing specialised terminals for material capture, image retention and bill and receipt 
output, meeting long-term operation, compliance record-keeping and audit traceability. It falls into 
three categories: financial printing equipment for voucher and receipt output (stability, multi-media 
compatibility, exception handling); financial scanning equipment for capture and image retention (image 
consistency, batch efficiency, system integration); and integrated print-and-scan and counter-integrated 
terminals combining capture and output in one terminal to cut switching and suit low-staff and remote 
scenarios.

As financial channels move toward online-offline coordination, routine transactions migrate to self-
service while material capture, retention and output stay indispensable, keeping equipment demand stable. 
Some branches adopt integrated terminals while key workflows keep specialised equipment; procurement 
shifts toward long-term stable operation and maintenance, focusing on remote-maintenance coverage, 
spare-parts support and service responsiveness.
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Market Size of Global Financial Smart Printing and Scanning Equipment

In revenue terms, the global financial smart printing and scanning equipment market was 
approximately US$134.0 million in 2025 and is expected to reach approximately US$184.0 million by 
2030, a CAGR of approximately 6.5% from 2025 to 2030, driven mainly by paperless financial operations 
and process automation; replacement and the shift to highly integrated multifunctional terminals form end 
customers’ principal capital expenditure.

Asia-Pacific is expected to stay the largest and clearest-growing regional market, at approximately 
US$75.0 million in 2025 and an expected global share of approximately 59.0% by 2030, supported by 
its large commercial-bank-branch base and deepening financial-services penetration; as core systems 
upgrade and branches transform digitally, demand for advanced, compliance-grade printing and scanning 
peripherals continues to release.

The European and American markets are broadly in stable transition with moderating growth. In 
2025 Europe and the Americas were approximately US$27.0 million and US$23.0 million respectively, 
together approximately 37.3% of the global market, with expected CAGRs of approximately 5.0% and 
2.2% from 2025 to 2030; with their mature branch layout, demand stems mainly from compliance-driven 
replacement and higher-security hardware procurement.

The Middle East and other emerging markets show stronger digital-penetration potential and higher 
growth, with the Middle East, North Africa and Pakistan expected to record a CAGR of approximately 
10.6% from 2025 to 2030, the highest among principal regions, driven mainly by continued government 
investment in financial infrastructure that advances standardisation and digitisation and drives basic 
procurement and scaled deployment.

Global Financial Smart Printing and Scanning Equipment Market Size, by Revenue
(2020–2030 Forecast)
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Core Technology Analysis of Financial Smart Printing and Scanning Equipment

Financial smart printing and scanning equipment holds a key position in the branch material chain, 
undertaking material output, capture, retention and workflow coordination. Current pain points arise 
from fragmented equipment and disconnected workflows; as low-staff branches and remote collaboration 
increase, requirements move toward stable closed-loop capability, with equipment staying reliable under 
high-frequency use and meeting stricter compliance and traceability.

The first category is core printing-component capability, focusing on printhead design and 
manufacturing and on stable output control for financial media. Passbooks, bills and receipts demand 
high paper-feeding stability, positioning accuracy, overprint consistency and exception handling, with 
output staying consistent under high-frequency use to avoid rework and jams, deviation or unclear 
printing. Printhead capability sets print quality, stability, usability and maintenance efficiency over long 
cycles, a key barrier in specialised financial equipment.
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The second category is core equipment-control capability, focusing on independent command 
of motherboards and control modules and the stability of firmware and driver strategies. Financial 
equipment is used intensively, and downtime directly affects processing and customer experience, 
demanding strong stable control, exception protection and rapid recovery. Core control capability sets 
compatibility across branch environments and whether remote diagnosis, policy adjustment and firmware 
upgrades stay controllable at scale, a key basis for large-scale deployment.

The third category is interaction and capture capability for paperless operations and material 
digitisation, focusing on electromagnetic handwriting, electronic signature and identity-related 
capabilities such as biometrics. Paperless transformation in banking moves material circulation from 
paper to trusted digital workflows; equipment must support the closed loop of signing, confirmation and 
retention while keeping the process traceable and verifiable. Electromagnetic handwriting and electronic 
signature handle trusted offline confirmation, while identity capabilities address consistency and 
authorisation.

The fourth category is image recognition and material-processing capability, focusing on 
stable scanning quality, improved material usability and recognition and verification of specialised 
financial media. Scanning quality affects later review, risk control and archive consolidation, so 
equipment must stay stable in automatic feeding, image-quality control, skew correction and readability 
enhancement. For bills and cheques it must also support magnetic character recognition, anti-
counterfeiting detection and transaction verification, such as MICR and micro-perforation detection. These 
demand high media-transport stability, recognition accuracy, hardware-module integration and banking-
system compatibility; few vendors offer complete integration, giving the technologies scarcity and a 
threshold separating financial from ordinary office equipment.

Future evolution centres on integrated terminal form factors and higher-quality output: a new 
generation of print-and-scan devices consolidates printing, scanning and material processing in one 
terminal. Inkjet is an important printing direction, driven by overseas demand for quieter operation, 
higher quality and new-media compatibility, while equipment must keep handling financial media such 
as passbooks and bills. Supporting software strengthens through remote monitoring, warning diagnostics, 
remote upgrades and consumables management.

Competitive Barriers Analysis of Financial Smart Printing and Scanning Equipment

Barriers in self-developed core components and scaled production: Passbooks, bills and receipts 
demand extremely high overprint precision, paper-feeding stability and continuous-printing consistency; 
experience and error rates turn not on appearance or specifications but on the engineering capability 
of printheads and key mechanical components. Printheads carry demanding process, validation and 
yield constraints, needing long-term iteration and manufacturing know-how for stable output and batch 
consistency, which few players can self-develop and mass-produce at scale.

Barriers in control platform and engineering stability: Replacement risk is high and customers 
tolerate little downtime, so procurement focuses on long-term stable operation rather than feature stacking. 
Financial-grade reliability needs sustained iteration of motherboards and control modules, firmware 
and driver strategies and exception-detection mechanisms, corrected with on-site data. The barrier is 
engineering time, not procuring components; without long-term deployment experience, enterprises 
struggle to pass stringent testing and scaled roll-out.

Barriers in product adaptation to financial workflows: Financial printing and scanning equipment is 
embedded in counter-side material workflows, directly affecting acceptance efficiency, error control and 
compliant retention. Banks differ in material specifications, archiving rules and interfaces, so to be usable, 
easy to use and replicable, equipment must turn adaptation experience into standardised product capability: 
parameter self-adaptation, exception-handling strategies, stable interfaces and configurable workflows. 
New entrants readily meet instability and high maintenance dependency in the last mile, impeding entry 
into core customers’ scaled procurement.

Customer lock-in and switching-cost barriers: Financial equipment has a long life cycle, and 
replacement touches workflow stability, material specifications and compliance auditing; once scaled 
deployment is in place, customers keep the same technology route and service system to cut interruption 
and compliance risk. Competition then turns on long-term stability, compatibility and sustained 
service rather than price, with high replacement costs and long validation cycles producing strong path 
dependency favouring first movers.

Future Development Trends of Financial Smart Printing and Scanning Equipment

Terminal form factors are moving toward greater integration: Banks pursue higher efficiency 
and lower personnel dependence, driving printing and material-handling workflows from multiple devices 
toward integrated terminals. Previously dispersed printing, scanning and signing required frequent 
switching and caused waiting, errors and inconsistent retention; integrated terminals consolidate the three 
in one device, shortening the output-to-retention path and enabling unified parameters, quality control 
and maintenance. Specialised modules persist for peak-throughput and complex-media workflows but are 
increasingly absorbed into integrated terminals, which remain dominant.
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Traditional specialised equipment remains an important installed-base market amid digital 
transformation: Despite continued digitalisation and branch transformation, traditional specialised 
printing equipment remains an important part of the financial printing and scanning market. Demand 
is gradually shifting from new deployment to replacement and upgrade of the existing installed base. 
Passbook printers continue to meet the need for stable and precise processing of specialised media in 
selected financial and postal markets. Accordingly, demand for such equipment is expected to remain 
supported alongside the development of integrated terminals and paperless solutions.

Printing technology is upgrading from dot-matrix to non-impact in a layered manner: Financial 
and government branches handle media of varying thickness and format, including passbooks, bills, 
multipart forms, passports and certificate booklets; dot-matrix printing has long dominated for thick-media 
adaptability, multipart printing and precise positioning, but its limits in quality, noise, speed and energy use 
are emerging. Inkjet-led non-impact technologies have built a base in personalised printing of passports, 
certificates and booklets, integrating multi-media feeding, automatic thickness adaptation and precise 
positioning with MICR, UV and RFID reading and scan-archiving into quieter, faster, higher-quality, 
lower-energy terminals. Non-impact will not fully replace dot-matrix near term; it will be adopted first in 
certificate and booklet media, then penetrate financial, postal and government windows, while developing-
country markets release replacement space as demand shifts from availability to quality. Mature dot-
matrix continues serving the existing market and high-threshold multipart media, leaving a layered, 
parallel upgrade pattern.

Paperless operations are moving toward verifiable implementation: For banks, paperless 
transformation turns on whether the workflow can be verified and traced, not on reducing paper. As 
physical document-based processes are unlikely to disappear in the near term, traditional specialised 
equipment, integrated terminals and paperless solutions are expected to develop in parallel during the 
transition period. Mission-critical printers and all-in-one printing and scanning equipment will continue to 
support paper output and image retention, while terminals will increasingly embed signing, confirmation, 
retention and audit functions, remaining key entry points in the compliance chain.

Competitive Landscape of the Global Financial Smart Printing and Scanning Equipment Market

Competitive ranking of the global financial smart printing and scanning equipment market: The 
market shows leading players holding an advantage while remaining fragmented overall. Based on 2025 
revenue, the top five accounted for approximately 26.4% in aggregate, with Pu Ying Innovation first at 
approximately 10.1% and the top two together close to 20%, a clear lead. Those ranked third to fifth each 
held below 3%, and many smaller providers remain active, giving a pronounced long-tail effect and a 
market still in full competition.

Top Five Enterprises in Global Financial Smart Printing and Scanning Equipment Industry,
by 2025 Revenue

Rank Company Market Share
1 Pu Ying Innovation 10.1%

2 Company B 8.9%

3 Company F 2.8%

4 Company G 2.4%

5 Company C 2.2%

......

Combined Share of Top Five Players 26.4%

Source: Frost & Sullivan Report

Competitive ranking of the Asia-Pacific financial smart printing and scanning equipment market: 
The Asia-Pacific market is highly fragmented, its concentration markedly below the global and European 
markets. On 2025 revenue the top five accounted for only approximately 24.9% in aggregate, with many 
local manufacturers given the manufacturing chains of China and Japan. Pu Ying Innovation ranked first 
at approximately 9.9%, though its gap with followers was limited; driven by product homogeneity and 
demand for localised service, lower-price competition is particularly intense, with participants competing 
through pricing and rapid response.
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Top Five Enterprises in Asia-Pacific Financial Smart Printing and Scanning Equipment Industry, 
by 2025 Revenue

Rank Company Market Share

1 Pu Ying Innovation 9.9%

2 Company B 7.9%

3 Company H 3.0%

4 Company G 2.3%

5 Company C 1.8%

......

Combined Share of Top Five Players 24.9%

Source: Frost & Sullivan Report

Competitive ranking of the Europe financial smart printing and scanning equipment market: As 
a mature region, Europe has relatively high concentration and a stable structure: on 2025 revenue the top 
five accounted for approximately 39.6%, with Pu Ying Innovation clearly leading at approximately 20.0%. 
As European institutions impose stringent security and technical standards, leading enterprises have built 
strong entry barriers through technological accumulation and service networks, and concentration in 
stronger brands is clear.

Top Five Enterprises in Europe Financial Smart Printing and Scanning Equipment Industry,
by 2025 Revenue

Rank Company Market Share

1 Pu Ying Innovation 20.0%

2 Company B 10.8%

3 Company F 4.3%

4 Company C 2.8%

5 Company D 1.7%

......

Combined Share of Top Five Players 39.6%

Source: Frost & Sullivan Report

Notes:

1) Company B: Nagano Prefecture, Japan; founded 1942. Dot matrix and inkjet printers and professional-grade scanning 
peripherals; a leading global supplier of precision image processing equipment.

2) Company C: Tokyo, Japan; founded 1936. Office printing terminals, professional high-speed document scanners (PFU 
series) and digital workflow solutions.

3) Company D: Nagoya, Japan; founded 1908. Laser printers, multi-function all-in-one machines and professional scanning 
equipment for government and enterprise markets.

4) Company F: Italy. R&D and manufacturing of high-reliability industrial and bank-specific printers (such as passbook 
printers).

5) Company G: Jiangmen, China; founded 2000. Dot matrix printers, cloud printers and various financial office peripheral 
hardware.

6) Company H: Tokyo, Japan; founded 1881. Financial automation equipment (ATMs, passbook printers) and communication 
and Internet of Things solutions.
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