
This glossary contains certain definitions and technical terms used in this document in

connection with our business. As such, some terms and definitions may not correspond to standard

industry definitions or usage of such terms.

‘‘AI’’ artificial intelligence, a branch of computer science that develops

systems capable of performing tasks that typically require human

intelligence, such as perception, learning, reasoning, and decision-

making

‘‘CAGR’’ compound annual growth rate, being the annualised rate of growth

of a particular metric over a specified period, assuming the metric

grows at a constant rate on a compounded basis over that period

‘‘IoT’’ Internet of Things, the integration of intelligent hardware devices,

such as controllers, sensors, and modules, into industrial products

and equipment, enabling them to connect, communicate and

interact over digital networks

‘‘ISO’’ an acronym for a series of quality management and quality

assurance standards published by International Organisation for

Standardization, a non-government organisation based in Geneva,

Switzerland, for assessing the quality systems of business

organisations

‘‘ISO 14001’’ an environmental management system standard that maps out a

framework that a company or organisation can follow to set up an

effective environmental management system, to provide assurance

to company management and employees as well as external

stakeholders that environmental impact is being measured and

improved

‘‘ISO 14001:2015’’ the 2015 version of the ISO 14001 standard

‘‘ISO 45001’’ an international standard setting out requirements for an

occupational health and safety management system developed for

managing the occupational health and safety risks associated with

a business

‘‘ISO 45001:2018’’ the 2018 version of the ISO 45001 standard

‘‘ISO 9001’’ a quality management system standard that is based on a number

of quality management principles including a strong customer

focus, the motivation and implication of top management, the

process approach and continual improvement

‘‘ISO 9001:2015’’ the 2015 version of the ISO 9001 standard
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‘‘OHSAS 18001’’ an international standard setting out requirements for an

occupational health and safety management system developed for

managing the occupational health and safety risks associated with

a business, which has been replaced by ISO 45001

‘‘OHSAS 18001:2007’’ the 2007 version of the OHSAS 18001 standard
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