
In this document, unless the context otherwise requires, explanations and definitions of
certain terms used in this document in connection with our Company and our business shall have
the meanings set out below. The terms and their meanings may not always correspond to standard
industry meaning or usage of these terms.

“AGV” automated guided vehicle is a mobile vehicle used in industrial
settings for transporting materials and goods. AGVs operate
without human intervention, following predefined paths or using
navigation systems, thereby enhancing efficiency and accuracy in
warehousing and logistics operations

“AI” artificial intelligence

“AIGC” AI generated content

“AI agent” a system or program that is capable of perceiving its environment,
making autonomous decisions, and performing tasks to achieve
specific goals

“AIoT” AI-enabled Internet of Things, the integration of AI technologies
with the Internet of Things infrastructure, enabling connected
devices to not only collect and transmit data but also analyze, learn
from, and make autonomous decisions based on that data

“API” application programming interface, a set of protocols that allows
unconnected applications to communicate with each other

“APS” advanced planning and scheduling

“Athena Digital Intelligence
Platform”

our proprietary technology platform launched in 2022, which
provides the underlying digital and intelligence infrastructure for
our digital and intelligent manufacturing solutions. The platform
integrates data across equipment, shop floors, production
processes, materials and enterprise systems at the manufacturer’s
end and supports the development and deployment of AI-enabled
applications

“AutoML” the process of automating the time-consuming, iterative tasks of
applying machine learning to real-world problems, enabling
developers with limited machine learning expertise to train high-
quality models specific to their business needs

“BI” business intelligence, a set of technologies, processes, and
practices used to collect, integrate, analyze, and present business
data to support informed decision-making and strategic planning

“big data” large and diverse data sets used to uncover hidden patterns,
unknown correlations, market trends, customer preferences and
other useful information assets under new processing model for
greater decision-making power, insight and processing
optimization capabilities
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“BOM” bill of materials

“BPM” business process management

“CAD” computer-aided design, the use of software to aid in the creation,
modification, analysis, or optimization of a design

“CMMI” Capability Maturity Model Integration, a process level
improvement training and appraisal program

“digital and intelligent
transformation”

the use of cloud computing, big data, AI and other digital
technologies to enable enterprises to conduct data-driven and
intelligent operations

“ERP” enterprise resource planning

“IP” intellectual property

“IoT” or “Internet of Things” internet of things

“IT” information technology

“KPI” key performance indicator

“large language models” advanced AI models trained on massive amounts of text data to
understand, generate, and interact using human language

“MES” manufacturing execution system

“middleware” software that different applications use to communicate with each
other

“Open API” a specification for a machine-readable interface definition
language for describing, producing, consuming and visualizing
web services

“OT” operational technology

“PCB” printed circuit board

“PLM” product lifecycle management

“QMS” quality management systems

“Q&A” questions and answers

“RAG” retrieval-augmented generation, an AI technique that enhances
large language models by enabling them to access and incorporate
information from external knowledge sources during the
generation of responses
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“R&D” research and development

“work breakdown structure” a hierarchical decomposition of a project into smaller, manageable
components or work packages, organized to define the total scope
of work required to complete the project

“WMS” warehouse management system
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