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RISK FACTORS

An investment in our H Shares involves significant risks. You should carefully consider
all of the information in this document, including the risks and uncertainties described below,
as well as our financial statements and the related notes, and the section headed “Financial
Information” of this document, before deciding to invest in our H Shares. The following is a
description of what we consider to be our material risks. Any of the following risks could
have a material adverse effect on our business, financial conditions, results of operations and
prospects. In any such an event, the market price of our H Shares could decline, and you may
lose all or part of your investment. Additional risks and uncertainties not presently known to
us or that we currently deem immaterial also may impair our business operations.

These factors are contingencies that may or may not occur, and we are not in a position
to express a view on the likelihood of any such contingency occurring. The information given
is as of the Latest Practicable Date unless otherwise stated, will not be updated after the date
hereof, and is subject to the cautionary statements in the section headed “Forward-Looking
Statements” of this document.

RISKS RELATING TO OUR BUSINESS AND INDUSTRY

Our results of operations could be adversely affected if we fail to keep pace with customer
demands and consumer preferences for product design, development and manufacturing of
our products.

Our success and continued development is dependent on our ability to develop new
products. Developing new products is a complex process requiring high levels of innovation and
skilled product development personnel, as well as the accurate anticipation of market trends. In
FY2023, FY2024 and FY2025, our research and development expenses were approximately
RMB10.1 million, RMB10.9 million and RMBI14.1 million, respectively, accounting for
approximately 2.8%, 2.4% and 2.9% of our total revenue for the same respective periods. We
intend to continue to strengthen our product development capabilities, which can be capital
intensive and time consuming. We cannot assure you that our products will be well received by
customers and gain market acceptance. If we are unable to design, develop, manufacture and
market new products successfully in a timely manner, or if we fail to generate ideal results from
our product development, there may be a waste of capital and human resources, which may
adversely affect our business, results of operations and financial condition.

The kitchen appliances market is affected by consumer preferences as well as changes in
consumers’ spending patterns, which are often difficult to predict. Consequently, our success
depends on our ability to accurately identify these factors and take them into account during our
product planning, development and manufacturing process, such as accurate analysis and
prediction of market trends, timely collection of consumer feedback and flexible and
cost-effective product production. If we are unable to successfully anticipate, identify or timely
react to changing consumer preferences or market trends or if we misjudge the market for our
products, any change of customers’ consumption patterns, inaccurate market research and
sluggish product development, among others, may have a material and adverse effect on our
business, financial condition and results of operations.
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We do not have long-term purchase commitments with any of our major ODM customers.
Accordingly, any significant deterioration of our business relationship or level of
transaction could adversely affect our business, results of operations and financial
condition.

In FY2023, FY2024 and FY2025, revenue generated from ODM business amounted to
approximately RMB173.6 million, RMB241.6 million and RMB245.9 million, respectively,
accounting for approximately 47.7%, 54.0% and 49.8% of our total revenue, respectively.
Among our five largest customers of each of FY2023, FY2024 and FY2025, four, five and four
of them were our ODM customers with aggregate revenue of approximately RMB84.1 million,
RMB142.8 million, and RMB111.6 million, respectively, representing approximately 23.1%,
31.9% and 22.6% of our total revenue for the same respective periods. We do not have long-term
purchase commitments from our major customers and we are not their exclusive supplier. While
certain of our customers may provide us their procurement forecast ahead of holidays or sales,
such as Black Friday or Thanksgiving, orders and prices are generally confirmed on a purchase
order basis. There is no assurance that we will be able to continue to develop our business
relationships with these existing customers or expand our customer base. Cancellations,
reductions or postponements of purchase orders by a major customer or by a group of customers
could adversely affect our business, financial condition and results of operations. Moreover, if
the prices of our products are not as competitive as those set by our competitors for comparable
products or if the quality of our products does not meet our customers’ requirements, our
customers may not make purchases from us and may begin to look for alternatives in the market.
Any significant reduction in customers’ purchase orders may materially and adversely affect our
financial condition and results of operations. The absence of long-term purchase commitments
with pre-determined prices may also mean our selling prices are subject to fluctuations.

We generate a substantial part of our revenue from a number of e-commerce marketplaces.
Changes in their policy or our relationship with them as well as interruptions to their
services could have a material adverse effect on our business, financial condition and
results of operations.

During the Track Record Period, we primarily sold our branded products through
e-commerce marketplaces, such as Amazon, Leroy Merlin, OTTO and etc., to consumers. In
FY2023, FY2024 and FY2025, our revenue generated from sales through e-commerce
marketplaces was approximately RMB159.6 million, RMB168.1 million and RMB183.3 million,
respectively, accounting for approximately 84.0%, 81.7% and 74.0% of our revenue generated
from our branded business for the same periods, respectively. We expect that sales through such
e-commerce marketplaces will continue to contribute to the majority of our revenue from our
branded business in the foreseeable future. As such, our profitability and business performance
rely on, among other things, the continued strong business relationships between e-commerce
marketplaces and us.

We cannot assure you that we will be able to maintain strong business relationships with
e-commerce marketplaces, or there will not be unfavorable changes in our current arrangements.
We have entered into standard agreements with these e-commerce marketplaces. There is no
assurance that these e-commerce marketplaces will not terminate the agreements with us or there
will not be any unfavorable changes in our current arrangements, such as a substantial increase
in the service fee charged by these e-commerce marketplaces or a substantial reduction of
purchase orders from customers through them. In particular, as our sales through these
e-commerce marketplaces increased during the Track Record Period, the e-commerce
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marketplaces may have increasing bargaining power. In the case that these e-commerce
marketplaces amend the terms of agreements to make them unfavorable to us, the profitability of
our products may be materially and adversely affected.

In addition, e-commerce marketplaces generally have the discretion to suspend or even
terminate a seller’s account for reasons such as the way the seller operates and manages its
stores, and withhold sales proceeds for a period of time under certain circumstances. They also
have the rights to interpret how they would implement their policies. We cannot assure you that
they will not exercise their discretion to remove the content of our stores’ webpages, delist
related products, suspend or terminate our stores, or withhold our sales proceeds for a duration
under certain conditions, or we may have to cancel orders, which will incur related costs. Any
suspension or termination of our stores at their discretion may materially and adversely affect
our business, financial condition and results of operations.

We also rely on various supporting services provided by these e-commerce marketplaces,
including product storage and delivery services, which are essential for completing transactions
with our customers. However, we cannot guarantee uninterrupted access to these e-commerce
marketplaces and their services. Potential service interruptions could arise from a range of
external factors beyond our control, including, but not limited to, hacking incidents, technical
glitches and disruptions caused by human interference or malicious attacks. Should any of these
lead to an interruption in the services of the e-commerce marketplaces, especially during major
shopping seasons, such as “Black Friday” on Amazon, when the volume of transactions
significantly increases, the disruption to our sales through these channels could result in
substantial losses in sales opportunities. As a results, our operating results could be materially
and adversely impacted.

Our business relies significantly on the strength of our brands and reputation, and any
failure to maintain or enhance these critical assets could materially and adversely impact
consumer trust, recognition and our overall performance.

During the Track Record Period, we generated a substantial portion of our revenue from
selling our branded products, contributing significantly to our overall operating results. In
FY2023, FY2024 and FY2025, revenue from our branded business accounted for approximately
52.3%, 46.0% and 50.2% of our total revenue, respectively. Our “Ciarra” brand name has
become a valuable asset, recognized by consumers for its quality and reliability. Our continued
success and growth will therefore largely depend on our ability to maintain and enhance our
brand name and reputation, both in our existing markets and the new markets that we intend to
expand into. If we cannot maintain, protect and enhance our brand recognition both in our
existing markets and the new markets that we intend to expand into, our brand value and image
could be undermined and our results of operations and business prospects could be materially
and adversely affected.

In addition, our ability to launch or improve products with consistently high quality that
satisfy consumer needs, our branding efforts to enhance brand awareness, our ability to uphold
and implement our quality control standards, and our relationships with our major customers,
suppliers and other business partners are equally important in maintaining and potentially
enhancing our brand image. Our brand value may also be affected by factors not in our control.
For example, counterfeit products, product defects, product liability claims, consumer
complaints, intellectual property infringement, or any negative publicity with or without merits
may damage our brand and reputation. Any negative claims against us, even if unethical or
unsuccessful, could erode consumer trust, divert management’s attention and resources away
from core business operations, potentially disrupting our business and adversely affecting our
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financial performance. This could result in reduced customer demand for our products, thereby
having a material adverse effect on our operations and financial results.

We have diverse sales channels. Our sustainable growth depends on our ability to
effectively develop, manage and optimize our international sales channels.

Our sustainable growth depends partially on our ability to effectively develop, manage and
optimize our international sales network and cultivate stable customer relationships worldwide.
During the Track Record Period, we sold our products to over 80 countries and regions globally.
Ineffective development or management of these channels could lead to suboptimal sales
performance, inefficiencies and increased operational costs. For instance, failure to adequately
support our ODM customers may result in decreased orders and weakened business
relationships. Similarly, any shortcomings in managing our branded business sales channels
could lead to reduced brand recognition and customer loyalty. Furthermore, it requires
continuous monitoring and adaptation to market trends, customer preferences and competitive
landscape to optimize our international sales channels. Inability to swiftly respond to these
factors may result in omission of market opportunities and loss of market share. In addition, the
integration and coordination of our sales channels are crucial for maintaining a consistent brand
image and customer experience. If we fail to effectively develop, manage and optimize our sales
network or maintain strong relationships with our customers, our business, financial condition
and results of operations could be adversely affected.

Our operations are subject to a variety of costs and legal, regulatory, political and
economic risks associated with conducting operations in overseas markets.

During the Track Record Period, we derived a significant portion of our revenue from sale
of products to the overseas markets and our products were shipped to over 80 countries globally.
In particular, our revenue from Europe was approximately RMB233.8 million, RMB278.0
million and RMB334.1 million in FY2023, FY2024 and FY2025, respectively, accounting for
approximately 64.3%, 62.1% and 67.7% of our total revenue in the same periods; and our
revenue from South America amounted to approximately RMB46.7 million, RMB78.2 million
and RMBS51.3 million in FY2023, FY2024 and FY2025, respectively, accounting for
approximately 12.8%, 17.5% and 10.4% of our total revenue in the same periods. Accordingly,
we face numerous risks, including legal, regulatory, political, economic, commercial and other
risks associated with conducting operations in various jurisdictions, any of which could
negatively affect our financial performance. These risks associated with overseas markets
include: (i) limited brand recognition; (ii) negotiation with suitable e-commerce marketplaces to
effectively offer our products; (iii) operational challenges due to distance, language and cultural
differences; (iv) underdeveloped logistics and delivery infrastructure in certain emerging markets
to support our online sales; (v) compliance with multiple and potentially conflicting laws and
regulations governing various aspects of our operations, including competition, pricing, internet
activities, transportation, logistics, tariffs, trade protection and other activities important to our
business; (vi) competition with existing players in the kitchen appliance industry; (vii) varied
levels of internet and e-commerce penetration across regions; (viii) exposure to business cultures
where improper business practices may be prevalent; (ix) difficulties in managing, growing and
staffing international operations; (x) impact of import and export restrictions and changes in
trade regulations; (xi) risks associated with legal systems subject to undue influence or
corruption; (xii) vulnerability to change in specific country’s or region’s political, social or
economic conditions; and/or (xiii) geopolitical events, including pandemic, war and terrorism. In
the event that we are not able to manage the aforementioned risks, whether individually or
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collectively, partly or at all, our business, financial condition and results of operations may be
materially and adversely affected.

Dependence on leased facilities exposes us to relocation and disruption risks.

We conduct production and operations mainly through our leased Foshan Production Base,
where we have established our production lines. Our overseas subsidiaries also operate through
leases. For more details on our leases, please refer to the section headed “Business — Properties”
in this document. There is no assurance that we will be able to renew the relevant lease
agreements without substantial additional cost or increase in the rental costs payable by us, or at
all, in which case we may be compelled to relocate from the affected premises. If our leases
expire without renewal, particularly for our highly specialized production lines, relocation and
reconstruction would require long construction and commissioning cycles, potentially disrupting
our operations for an extended period. We may also fail to find suitable alternatives, and even if
we do, we may incur significant renovation and other costs, experience loss of revenue during
relocation and face other associated risks. All these poses risks to our business, financial
condition and results of operations.

We face intense competition, and if we fail to compete effectively, we may lose market
share, and our prospects and results of operations may be materially and adversely
affected.

The kitchen appliance industry in various geographic markets where we operate is highly
competitive, including well-established players in the industry with more extensive resources
than us. Our competitive factors are mainly reflected in the competition for comprehensive
capabilities such as product development, quality, channels, brands, supporting capabilities and
after-sales services. Some of our competitors, including domestic and international companies,
may have financial and other resources that exceed ours. There can be no assurance that our
current or potential competitors will not market products that rival or exceed ours or adapt more
quickly than we do to changing industry trends or market demands. Our competitors in certain
regional markets may also benefit from sources of raw materials or production facilities closer to
those markets, and there may be upstream and downstream business consolidation or alliances
between competitors, and as a result, our competitors may be able to quickly capture significant
market share. In addition, competition may force us to reduce prices, lower margins and lose
market share, any of which could adversely affect our results of operations. We also cannot
assure you that competitors will not actively engage in legal or illegal activities designed to
undermine our brand and product quality or affect consumer confidence in our products. Any of
these events could adversely affect our market share, business and results of operations.

We rely on our suppliers, subcontractors and contract manufacturers to deliver materials
and finished goods and any material fluctuation in our costs could adversely affect our
profit margin.

The stability of our supply chain is crucial to our operations. We rely on our suppliers to
provide us with a wide range of raw materials, such as hot-rolled steel coil, aluminium, glass
and electronic control. In line with market practices, we outsource certain production processes,
such as powder coating to subcontractors. Some of our branded home and small kitchen
appliances and other products are also manufactured and supplied to us by our contract
manufacturers. Any disruption to our supply chain could impair our ability to manufacture
and/or supply products to our customers as scheduled. We expect our demand for raw materials
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and outsourcing services to increase as we expand our business scale, and we cannot guarantee
that our current suppliers will have the capacity to meet our standards and demand in the future.

Among our five largest suppliers in each of FY2023, FY2024 and FY2025, four, three and
four were suppliers of raw materials and components with purchase amounts of RMB35.1
million, RMB35.7 million and RMB39.1 million, respectively, representing 14.9%, 12.2% and
13.3% of our cost of sales for the same periods, respectively. If our relationship with key
suppliers deteriorates or terminates, or if our key suppliers face operational difficulties that
hinder their ability to provide raw materials or services on time and with consistent quality, our
ability to deliver products to customers in a timely manner could be impacted. In such cases, we
cannot assure you that we will be able to identify an alternative qualified supplier in a timely
manner, which would materially and adversely affect our business, financial condition and
results of operations.

Our profitability also depends in part on our ability to source raw materials at competitive
prices. Raw materials used in our products are subject to price volatility caused by external
conditions, such as market supply and demand, changes in governmental policies and natural
disasters. The raw materials of our products mainly include hot-rolled steel coil, aluminium and
glass, which, according to F&S, their supply and prices fluctuated from 2020 to 2025. For
details, please refer to the section headed “Industry Overview — Prices of Key Raw Materials” in
this document. Any unforeseen changes in raw material costs could adversely affect our
profitability and results of operations. In FY2023, FY2024 and FY2025, our cost of raw
materials was approximately RMB157.8 million, RMB184.5 million and RMB197.5 million,
respectively, representing 68.9%, 68.3% and 68.2% of our total cost of sales in the same
respective periods. If we are unable to obtain raw materials at competitive prices, our product
quality and profit margins could be adversely affected.

Fluctuations in logistic costs may have a material adverse effect on our operating results
and profitability.

During the Track Record Period, all of our products were delivered to our customers via
either third-party logistics service providers or through e-commerce marketplace’s fulfillment
services. In FY2023, FY2024 and FY2025, our logistics costs amounted to approximately
RMB36.5 million, RMB41.6 million and RMB47.3 million, respectively, representing 15.9%,
15.4% and 16.4% of our total cost of sales for the same periods, respectively. Disputes in or
terminations of contractual relationships with one or more of our logistics service providers
could result in delayed delivery of products or increased costs. In addition, during the Track
Record Period, we cooperated with Amazon under their “Fulfillment by Amazon (FBA)”
arrangements, under which Amazon handled the receiving of, packing of, shipping of, customer
services and returns for orders. We cannot assure you that we will be able to continue our
relationships with our current logistics service providers on terms acceptable to us, or we will be
able to establish relationships with new logistics service providers, which may inhibit our ability
to offer products in sufficient quantities, on a timely basis, or at prices acceptable to our
customers. Moreover, there are also factors beyond our control, including potential suspension
and closure of services by logistic service providers, increases in labor costs or shortages of
labor for these service providers, and unexpected events such as natural disasters or pandemics
that could restrict the free movement of goods around the regions where our customers are
located, among others. As a result, our results of operations and profitability could be materially
and adversely affected.
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Our business relies on the protection and enforcement of our intellectual property rights,
and any failure to adequately protect these rights or any infringement by third parties
could materially and adversely affect our brand, reputation and business operations.

We consider our trademarks and brand name to be material to our business. As of the Latest
Practicable Date, we had over 210 trademarks worldwide and over 120 registered patents in the
PRC. If we are unable to adequately protect these intellectual property rights, we may lose these
rights, our brand image may be harmed and our competitive position and business may suffer.
We cannot assure you that our own designs, trademarks and patents and other intellectual
property rights that we have will not be misappropriated despite the precautions and measures
that we have taken to protect those rights.

While our suppliers, subcontractors, contract manufacturers and employees are subject to
contractual obligations to protect intellectual property rights of us, there is no assurance that
such measures will effectively prevent leakage of confidential information or infringement of
intellectual property rights, or at all. Although we enter into employment agreements with
confidentiality, non-compete covenants and intellectual property ownership clauses with our
employees, we cannot assure you that these agreements will not be breached, that we will have
adequate remedies for any breach in time or at all, or that our brand, know-how or other
intellectual property will not otherwise become known to third parties. Any breach of the
confidential clause or agreements by employee, or any infringement of our intellectual property
by our suppliers, subcontractors, contract manufacturers and employee may have adverse effect
on our business, reputation and results of operations. Costly and time-consuming litigation could
be necessary to enforce and determine the scope of our proprietary rights, and failure to obtain
or maintain trade secret protection could adversely affect our competitive position.

In the event that our measures and precautions we have taken do not adequately safeguard
our customers’ intellectual property rights or at all, customers may initiate legal proceedings
against us or even reduce or discontinue their business relationship with us, which would have a
material adverse effect on our business, financial condition and results of operations.

We may be subject to intellectual property infringement claims.

We cannot be certain that our operations or any aspects of our business do not or will not
infringe upon or otherwise violate trademarks, patents, copyrights, know-how or other
intellectual property rights held by third parties. We may from time to time be subject to legal
proceedings and claims relating to the intellectual property rights of others. In addition, there
may be third-party trademarks, patents, copyrights, know-how or other intellectual property
rights that are infringed by our products, services, or other aspects of our business without our
awareness. If any third-party infringement claims are brought against us, we may be forced to
divert management’s time and other resources from our business and operations to defend
against these claims, regardless of their merits.

If we are unable to manage our growth or execute our strategies effectively, our business
and prospects may be materially and adversely affected.

Our business has continued to grow in recent years and so has our business network and
number of employees. As we expand our product portfolio, customer base and geographical
markets, we will need to work with a larger number of suppliers and partners efficiently to
whom we have to maintain and expand mutually-beneficial relationships with. We also need to
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continuously enhance and upgrade our infrastructure and technology, improve control over our
operational, financial and management aspects, strengthen our suppliers and sales network
management, refine our reporting systems and procedures and expand, train and manage our
growing employee base. All these efforts will require significant managerial, financial and
human resources. We cannot assure you that such efforts will reach our expected success. We
cannot assure you that we will be able to effectively manage our growth, that our current
infrastructure, systems, procedures and controls or any new measures to enhance them will be
adequate and successful to support our expanding operations or that our strategies and new
business initiatives will be executed successfully. In addition, changes and developments taking
place in industries that we operate in may also require us to re-evaluate our business model and
adopt material changes to our long-term strategies and business plans. Our failure to innovate
and adapt to these changes and developments may have a material adverse effect on our
business, financial condition and results of operations. Even if we innovate and adapt to these
changes and developments, we may nevertheless fail to realize the anticipated benefits of
changes adopted to our long-term strategies and business plans or even harm our profitability as
a result.

Failure by us, the e-commerce marketplaces where we sell our branded products, or our
third-party service providers to maintain data security, or any non-compliance with
evolving legal requirements on data protection by us could have a material adverse effect
on our operations and profitability.

We have access to personal data belonging to our customers in our day-to-day operations,
including partially removed or obscured names, addresses, phone numbers and other contact
information for order fulfilment in connection with the sales of our branded products on
e-commerce marketplaces and our own online store. Ensuring the proper use and protection of
these data is crucial to maintaining customer trust and confidence in our services. However,
there are potential risks associated with data breaches and hacking attempts on the systems of
e-commerce marketplaces that we collaborate with. Such incidents could compromise the
technology used to safeguard personal data, making it vulnerable to illegal access by third
parties, including hackers and other malicious entities. These unauthorized individuals or entities
may misuse the personal data they obtained and engage in various illegal activities. While we
have adopted security policy and measures, there remains a possibility that personal data could
be misappropriated despite our efforts. Moreover, as we engage third-party services provider,
such as logistic service providers for order fulfilment, they also gain access to our customers’
personal data. Our limited control over these third parties makes it difficult for us to ensure
sufficient and effective safeguard of data security. In the event of a data breach by these
third-party providers, we may also suffer reputational damage, which in turn could have a
negative impact on our business operations.

Moreover, in recent years, practices regarding the collection, use, storage, transmission and
security of personal data have faced increased public scrutiny. The relevant regulatory
frameworks worldwide are rapidly evolving, and new laws and regulations on data protection
and policy may be adopted in different countries where we have operation.

As these laws and regulations increase in number and complexity, we cannot assure you
that our data protection systems will always be considered sufficient or effective under all
applicable laws and regulations. Furthermore, we cannot assure you that our customers’ data
collected via the e-commerce marketplaces and processed by our suppliers is always collected
and transmitted in strict compliance with relevant laws and regulations by such e-commerce
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marketplaces and suppliers. Moreover, there could be new laws, regulations or industry
standards that require us to acquire additional licenses, change our data handling practices and
privacy policies, and we may also be required to put in place additional mechanisms ensuring
compliance with new data protection laws, all of which may increase our compliance costs and
materially impact our business, prospects, financial condition and results of operations. Any
potential or perceived non-compliance with data related laws and regulations may restrict our
ability to use or provide certain products and services. It may also result in fines or other
penalties, such as changing our business model, suspending our online sales, or halting
operations completely, alongside potential reputational damages or legal actions from regulatory
authorities, customers or others. Such outcomes could materially and adversely affect our
business, results of operations and financial condition.

Our sales and results of operations are subject to seasonality.

Our business performance may fluctuate from period to period due to various factors,
including the seasonal shopping and consumption habits. For instance, we generally have higher
sales during festivals, holidays and promotional activities from our partner e-commerce
marketplaces or on our own online store, in particular Thanksgiving, Black Friday, and
Christmas. We believe that our results of operations will continue to experience seasonal
fluctuation affected by the seasonal consumption pattern in the future. Therefore, comparing our
results of operations across different periods of a given year to assess our business performance
may not be meaningful and should not be relied upon as indicator of our future performance.
Furthermore, if our operations are disrupted or affected by unpredictable events during these
festive seasons, our business, financial condition and results of operations would be adversely
affected.

Our operations may be disrupted by factors beyond our control.

Currently, we have a production facility in Foshan, Guangdong Province, the PRC. At the
same time, a substantial part of our inventory is stored at our overseas leased warehouses or
third-party warehouses under e-commerce marketplaces fulfilment service before they are
delivered to our customers. Natural or man-made disasters (such as severe weather, fire,
technical or mechanical failures, storms, explosions, earthquakes, strikes, terrorist activities,
wars and outbreaks of epidemics) or other disruptions (such as power and water outages) could
cause significant damage to our production and warehousing facilities, and resuming their
operations could be costly and time-consuming. Until the affected facilities are available and
operational, we may incur additional costs and may face disruptions in the supply of our
products.

Moreover, these force majeure events, such as threat of floods, earthquakes, dust storms,
snowstorms, fires or droughts, could cause power, water or fuel shortages, malfunctions,
breakdowns and failures of information management systems. War or terrorism could also injure
our employees, cause loss of life, disrupt our business operations and impair our markets. Any
of these factors, as well as other factors beyond our control, could materially and adversely
affect the overall business sentiment and environment, lead to uncertainty in the regions in
which we operate, cause our business to suffer losses that we cannot predict.
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Failure to make adequate contributions for employee benefit plans may subject us to
penalties.

Companies operating in China are required to participate in certain statutory employee
benefit plans, including social insurance and housing provident funds, alongside with others.
Contributions to these plans are calculated as certain percentages of the employee salaries up to
a maximum amount which varies as specified by local governments. During the Track Record
Period, we did not make sufficient social insurance and housing provident fund contributions for
some of our employees. For further details, please refer to the section headed “Business — Legal
Proceedings and Compliance — Non-compliance” in this document. Pursuant to the relevant PRC
laws and regulations, in the event that local authorities determine our contributions to social
insurance do not comply with the requirements under the relevant PRC laws and regulations,
administrative authorities may require us to pay the shortfall amounts within a prescribed time
period plus an overdue charge calculated as 0.05% of the shortfall amount for each day of delay.
Should we fail to clear these dues within the prescribed deadline, we may be liable for a fine,
which could range from one to three times the unpaid amount. In addition, if any of the relevant
housing provident fund authorities is of the view that our contributions to the housing provident
fund do not satisfy the requirements under the relevant PRC laws and regulations, it may order
us to pay the outstanding amounts within a prescribed period. Failure to comply with this
deadline could result in compulsory enforcement by a PRC court.

In the event that we are required to pay the outstanding of social insurance and housing
provident funds or be penalized as a result of our failure to make contribution to the social
insurance and housing provident funds in respect of all of our employees by relevant
governmental authorities, our operating expenses will increase and consequently our results of
operations and financial condition will be adversely and materially affected.

As of the Latest Practicable Date, no demands for payment of shortfall amounts have been
received from competent authorities. However, there is no guarantee that such demands or
employee complaints regarding outstanding social insurance and housing provident fund
contributions will not arise in the future. Non-compliance with these regulations could lead to
rectification orders, fines, overdue charges, and other regulatory actions. Such outcomes could
adversely affect our business, results of operations and financial condition.

Our insurance coverage may not provide our Group with adequate protection against risks
related to our business and operations.

We maintain insurance policies to cover potential product liabilities and potential safety
issues relating to our production. For more details, please refer to the section headed “Business
— Insurance” in this document. Our Group may be exposed to claims in respect of matters that
are not covered by the insurance policies we maintain. Most of our insurance policies are subject
to standard deductions, exclusions and limitations. We believe these insurance policies are
generally in accordance with customary industry practices, including deductibles and limits of
coverage, but we cannot be fully insured against all potential hazards incidental to our business,
including losses resulting from business interruptions or all potential losses, including damage to
our reputation.

If we were to incur significant liabilities for which we are not fully insured, it may have an
adverse effect on our results of operations and financial condition. As a result of market
conditions, premiums and deductibles for certain insurance policies may increase substantially
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and, in some instances, certain insurance policies may become unavailable at a reasonable cost
or available only for certain risks. If we were for any reason no longer covered by our existing
insurance policies, we may not be able to obtain alternative insurance policies at acceptable
terms or at all, which may have an adverse effect on our results of operations.

With respect to losses and claims which are covered by insurance policies, the process for
us to recover such losses from insurers may be lengthy and complicated. We may not be able to
recover the full amount of such losses from the insurers. There is no assurance that insurance
policies would be sufficient to cover all potential losses, regardless of the cause, or that we can
recover such losses from the insurers.

To address any environmental, social and governance risks, we may incur additional costs,
which may materially and adversely affect our financial performance.

To identify, manage, and mitigate environmental, social and corporate governance (“ESG”)
risks, we may incur additional costs and expenses which could impact our financial performance.
For instance, we acknowledge the potential environmental impact associated with sourcing our
products. The manufacturing process of our contract manufacturers consumes a substantial
amount of energy and exerts pressure on environmental protection efforts. As a result, to address
this impact, we may need to prioritize sustainable practices throughout our supply chain, which
may involve implementing energy-efficient measures and collaborating with our suppliers to
explore the use of eco-friendly materials. This commitment may entail incurring substantial
additional costs and potentially impact our profitability. For details, please refer to the section
headed “Business — Environmental, Social and Corporate Governance” in this document. In
addition, the increasing ESG-related regulatory requirements, including various ESG disclosure
mandates in the jurisdictions where we operate, may lead to rising compliance costs and cost of
sales may rise. Failure to adapt to new regulations or meet evolving industry expectations and
standards could result in consumers choosing products from our competitors, which may
materially and adversely affect our results of operations and financial conditions.

Failure to maintain optimal inventory levels may increase our operating costs or lead to
unfulfilled customer demands, either of which could have a material adverse effect on our
business, financial condition, results of operations and prospects.

Maintaining optimal inventory levels is important to the success of our business. As of 31
December 2023, 2024 and 2025, we had inventories of approximately RMB38.9 million,
RMB61.5 million and RMB54.2 million, respectively, representing approximately 23.9%, 27.7%
and 20.0% of our total current assets, respectively. Our inventory turnover days were
approximately 62.5 days, 68.0 days and 73.0 days in FY2023, FY2024 and FY2025, respectively.
For details, please refer to the section headed “Financial Information — Description of Selected
Key Items of our Consolidated Statements of Financial Position — Inventories” in this document.

We are exposed to inventory obsolescence and inventory shortage risks due to a number of
factors beyond our control, including changing consumer trends and customer preferences, the
inherent uncertainty of success of products launches and the introduction of competitive
products. Inventory levels in excess of demand may result in inventory write-downs or write-offs
and the sale of excess inventory at discounted prices, which would have an adverse effect on our
profitability. We have inventory write-down of approximately RMBO0.8 million, RMBO0.2 million
and RMBO0.6 million in FY2023, FY2024 and FY2025, respectively. In addition, if we

- 36 —



THIS DOCUMENT IS IN DRAFT FORM, INCOMPLETE AND SUBJECT TO CHANGE AND THAT THE INFORMATION MUST BE
READ IN CONJUNCTION WITH THE SECTION HEADED “WARNING” ON THE COVER OF THIS DOCUMENT.

RISK FACTORS

underestimate demand for our products, we may experience inventory shortages which may, in
turn, result in unfulfilled customer demands, leading to a negative impact on customer
experiences and our reputation. Any of the above may materially and adversely affect our
business, financial condition and results of operations. As we plan to continue to expand our
offerings, we may continue to face challenges in effectively managing our inventory.

Any quality issues associated with our products may result in lost customers and sales,
product recalls and increased compliance costs, and we may face product liability claims if
the issues are related to our products.

The success of our business depends on the continued delivery of quality and reliable
products. We cannot assure you that our quality controls will be effective at all times, and we
may face returns or cancellation of orders and customer complaints if the quality of any of our
products deteriorates for any reason, or if consumers believe that our products do not deliver the
claimed results.

If our products are defective or adversely affect the overall cause of consumer property
damage or personal injury, we may be subject to product liability claims or product recalls that
could cause financial and reputational harm. We cannot guarantee that such recalls will not
occur or such claims will not be filed against us in the future. A substantial claim or a
substantial number of claims against us, if successful, would have a material adverse effect on
our reputation, business, financial condition and results of operations. Any product recalls or any
claims against us, regardless of merit, can strain our financial resources and consume the time
and attention of our management. Even if we ultimately prevail, we may be required to incur
substantial costs in defending such legal claims. In addition, consumers’ perception of our
products and their willingness to purchase them may be adversely affected, regardless of
whether the quality problems are related to us.

Our global transfer pricing model may be subject to challenges raised by tax authorities in
different countries.

Our Company’s tax position may be subject to be reviewed or possibly challenged by the
relevant government authorities in the jurisdictions in which we have operations. We may also
receive ordinary-course inquiries from the relevant tax authorities from time to time. The
relevant tax laws, regulations or policies may also be subject to possible changes from time to
time. There can be no assurance that our Company will not be found to be operating in breach of
the relevant tax and transfer pricing laws and regulations, or that such laws will not be modified,
which, as a result, may require changes to our Company’s tax and transfer pricing arrangements.
Any determination of income reallocations or modifications of the relevant tax and transfer
pricing laws and regulations could result in an income tax assessment and other relevant charges
on the portion of income deemed to be derived from the taxing jurisdiction that so reallocates
the income or modifies its relevant tax and transfer pricing related laws. Any of these factors
may materially and adversely affect our Company’s financial position and results of operations.

We are subject to various risks relating to third-party payments.

During the Track Record Period, we had one customer (the “Relevant Customer”) settled
their payments with us through third-party payors (the “Third-Party Payor(s)”, and such
arrangement(s), the “Third-Party Payment Arrangements”). For FY2023, FY2024 and
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FY2025, the amount of third-party payments accounted for nil, nil and approximately 0.4% of
our total revenue, respectively.

We were subject to various risks relating to such Third-party Payment Arrangements during
the Track Record Period, including but not limited to (i) being exposed to risks that funds we
receive may be illegally gained proceeds due to our limited background knowledge of the parties
involved in the Third-Party Payment Arrangements and the source of funds for the third-party
payments; (ii) possible claims from the Third-Party Payors for return of funds as they were not
contractually indebted to us and possible claims from liquidators of the Third-Party Payors. In
the event that any funds received by the Group from the Relevant Customer were in fact
illegally gained proceeds, we may be subject to governmental inquiries, enforcement actions,
prosecuted, or otherwise held secondarily liable for aiding or facilitating the illegal activities
which generated those illegally gained proceeds. In the event of any claims from the Third-Party
Payors or their liquidators, or legal proceedings (whether civil or criminal) instituted or brought
against us in respect of the Third-Party Payment Arrangements, we will have to spend significant
financial and managerial resources to defend against such claims and legal proceedings, or we
will be forced to comply with any court rulings to return the payment which was paid for the
services that we provided. In addition, we cannot assure you that we will not be subject to any
fines or penalties resulting from Third-Party Payment Arrangements. Even if we receive court
rulings favorable to us, our reputation, our business relationship with our existing customers and
our ability to attract new customers may be adversely affected. Our business, financial condition
and results of operations may as a result be adversely affected. For further details, please refer
to the section headed “Business — Third-Party Payment Arrangements” in this document.

Our expansion of the production facilities may not be as successful as we have planned.

To meet the increasing demand for our ODM and branded businesses, we intend to build a
new production base in Foshan, Guangdong Province, the PRC to expand our production
capacity. For details, please refer to the sections headed “Business — Our Strategies” and “Future
Plans and [REDACTED]” in this document. The construction and completion of the new
production base involve regulatory approvals and reviews by various authorities in the PRC,
including, but not limited to, urban planning, construction and environment authorities. We
cannot assure you that we will be able to obtain all of the required approvals, permits and
licenses. Construction of the new production base and relocation of our existing production lines
to the new production base also may not be completed on the anticipated timetable or within
budget. We may also be unable to fully utilize the production capacity after the new production
base has commenced operation. Any inability or material delay in commencing operations at the
new production base, or any substantial increase in cost to complete the production facilities or
ramp up operation and utilization, could materially and adversely affect our results of operations
and prospects and result in loss of business opportunities.

Fluctuations in currency exchange rates may lead to volatility in our results of operations.

Our export sales outside of the PRC are conducted in the local currencies of the respective
countries or regions. On the other hand, our costs, including our transactions with suppliers are
generally denominated in Renminbi. We convert these foreign currencies into Renminbi from
time to time. This process exposes us to the risk arising from fluctuations of Renminbi relative
to other currencies. Any appreciation or depreciation of Renminbi against foreign currencies
could result in gains or losses from foreign currency conversion transactions. Moreover, we
prepare our consolidated financial statements in RMB for reporting purposes. Assets and
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liabilities denominated in foreign currencies, such as the U.S. dollar and Euro, are translated
into Renminbi at the exchange rate effective at the end of the reporting period. This translation
process can lead to recognized gains or losses in our profit or loss, directly affecting our results
of operations.

Regulatory actions, legal proceedings, and customer complaints against us could harm our
reputation and have a material adverse effect on our business, results of operations,
financial condition and prospects.

Along with the growth and expansion of our business, we may be involved in litigation,
regulatory proceedings, and other disputes arising outside the ordinary course of our business.
Such litigation and disputes may result in claims for actual damages, freezing of our assets,
diversion of our management’s attention and reputational damage to us and our management, as
well as legal proceedings against our Directors, officers, or employees, and the probability and
amount of liability, if any, may remain unknown for long periods of time. Given the uncertainty,
complexity and scope of many of these litigation matters, their outcome generally cannot be
predicted with any reasonable degree of certainty. Therefore, our reserves for such matters may
be inadequate. Moreover, even if we eventually prevail in these matters, we could incur
significant legal fees or suffer significant reputational harm, which could have a material
adverse effect on our business, results of operations, financial condition and prospects.

Our employees are at risk of serious injury from the use of production equipment and
machinery.

We use heavy machinery and equipment in our production processes that are potentially
dangerous and could result in personal injury to our employees. The safety training we provide
to our employees may not be effective in preventing accidents from occurring. Any major
accident resulting from the use of equipment or machinery may cause disruption to our
production, damage to our corporate image, and legal and regulatory liability. Although we carry
employee accident insurance, as well as workers’ compensation and medical insurance, the
coverage may not be sufficient to offset losses arising from claims related to such accidents. In
addition, potential industrial accidents resulting in substantial property damage, loss of life or
injury may expose us to claims and litigation, and we may be liable for medical expenses and
other payments to employees and their families and may be subject to fines or penalties. As a
result, our reputation, brand, business, financial condition, results of operations and prospects
could be materially and adversely affected.

The success of our business depends on our ability to attract, train and retain highly skilled
employees and key personnel.

Our success depends, to a significant extent, on the capability, expertise and continued
services of our key personnel, including, among others, key executives and product development
personnel. We rely on the expertise and experience of our key personnel in developing business
strategies, product development, business operations and maintaining relationships with
customers. If we lose the services of any of our key personnel, we may not be able to find a
suitable replacement with comparable knowledge and experience. We may not be able to attract
or retain all the key personnel we need. We may also need to offer better remuneration and other
benefits to attract and retain key personnel, and therefore, we cannot assure you that we will
have the resources to fully achieve our staffing needs or that our costs and expenses will not
increase significantly as a result of increased talent acquisition and retention cost. Our failure to
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attract and retain competent personnel and any increase in staffing costs to retain such personnel
may have a negative impact on our ability to maintain our competitive position and grow our
business. If this occurs, our business, financial condition, results of operations and prospects
may be materially and adversely affected.

We are required to obtain certain permits, licenses, certificates and other approvals to
operate our business, failure to obtain which may materially and adversely affect our
operations and results.

We are subject to various laws and regulations of different jurisdictions in which we
operate and are required to obtain and comply with various permits, licenses, certificates,
consents and other approvals from administrative authorities. We may also be subject to
inspections, examinations, inquiries and audits by governmental authorities as part of the process
of maintaining or renewing our permits, licenses or certificates. There can be no assurance that
we will be able to fulfil the pre-conditions necessary to obtain the required governmental
approvals or that we will be able to adapt to new laws, regulations or policies that may come
into effect from time to time with respect to our operations. There may be delays on the part of
relevant administrative bodies in reviewing our applications and granting approvals. In the event
we are not able obtain necessary licenses, certificates, consents or approvals, we may not be able
to carry on with our business operations and thus our business, financial condition and results of
operations may be materially and adversely affected.

We may not be able to continue our revenue growth and maintain profitability as expected.

We have experienced continued revenue growth during the Track Record Period. Our
revenue increased from approximately RMB363.6 million in FY2023 to approximately
RMB447.5 million in FY2024, and further increased to approximately RMB493.8 million in
FY2025. However, there is no assurance that we can sustain this revenue growth or maintain
profitability in the future. Our ability to do so depends on various factors, including the
consistent sales of our existing products, the successful launches of our new products, the
effective execution of our business strategies, the competitive landscape in various geographic
markets where we operate, customer preferences and the broader macroeconomic and regulatory
environment. Moreover, we expect our cost of sales and operating expenses to increase as we
continue to grow our business, diversify our product offerings, expand into new geographic
markets and invest in our production infrastructure. While we may be able to sustain our
revenue expansion, there remains the possibility that this growth may not occur at the projected
rate, or, alternatively, it might prove inadequate to offset the rise in our cost of sales and
operating expenses, thereby leading to a state of unprofitability.

We may not continue to receive preferential tax treatment currently available to us, and the
increase in enterprise income tax could decrease our net income and materially and
adversely affect our financial condition and results of operations.

The rate of income tax assessable on companies in China may vary depending on the
availability of preferential tax treatment or subsidies granted to the specific industries or
locations. Under the Enterprise Income Tax Law of the PRC ("% A R I:AN[E T EHLIE)
(the “EIT Law”) and its relevant regulations, PRC companies are typically subject to an income
tax rate of 25% under the EIT Law. During the Track Record Period, our Company qualified as a
High and New Technology Enterprise (Fi##flif%£) and was subject to a preferential income
tax rate of 15%. For FY2023, FY2024 and FY2025, benefiting from the preferential income tax
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rate, our effective income tax rate, which was calculated by dividing our income tax expense of
each year by our profit before tax of the corresponding year, was approximately 7.0%, 15.7%
and 7.0% in FY2023, FY2024 and FY2025, respectively. The High and New Technology
Enterprise Certificate (/5871417127 3) was obtained in 2015 and subsequently renewed in
2025, which will expire in 2028. In the event that our Company fails to renew its qualification
as a High and New Technology Enterprise (i #1#flif3), it would not be able to enjoy the
relevant preferential tax treatment. The PRC government or provincial government could also
eliminate or reduce the preferential tax treatment in the future, which, would lead to an increase
in our effective tax rate. Upon the eventual lapse of any preferential tax treatments, our effective
tax rate will also increase in the future. As a result, our financial condition and results of
operations could be materially and adversely affected.

Our information technology systems may experience system failures, interruptions or
security breaches.

Our business operations rely on our information technology systems for various functions.
These systems are critical for maintaining operational efficiency, data accuracy and timely
decision-making. However, our information technology systems are subject to various risks,
including system failures, data inaccuracies, cyber-attacks, data breaches and other security
incidents. Any such event could disrupt our operations, compromise our data and result in
significant remediation costs, legal liabilities and reputational damage. Furthermore, our
information technology systems need to be regularly updated and upgraded to keep pace with
technological advancements and changing business needs. These updates and upgrades require
significant investment and may cause system disruptions or compatibility issues. In the event of
any system failure, interruption or security breach, our operations could be disrupted and our
business and results of operations may be materially and adversely affected depending on the
length and extent of such event.

RISKS RELATED TO DOING BUSINESS IN THE JURISDICTIONS WHERE WE
OPERATE

Failure to respond to changes in the economic or social conditions or government policies in
the jurisdictions where we operate, as well as the global economy, could affect our business,
financial condition and results of operations.

A substantial proportion of our business operations are conducted in the PRC, and, at the
same time, we export our products to a number of overseas jurisdictions such as Europe, South
America and North America. For more information, please refer to the section headed
“Business” in this document. Accordingly, our business, financial condition and results of
operations are subject to economic and social conditions and government policies in these
overseas markets.

Relevant factors of the global economy that could affect our business include consumer,
corporate and government spending, business investment, levels of economic development and
resource allocation. Nevertheless, new laws, rules and regulations relevant to our business may
be introduced in the future, or the current applicable regulations may otherwise be amended or
replaced, requiring us to conduct business with additional oversight and regulatory compliance.
In particular, any change in the applicable laws, rules and regulations could require us to obtain
additional licenses, permits, approvals or certificates, increase our operational expenses or result
in the invalidation of licenses, permits, approvals or certificates we currently have.
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Newly promulgated laws and regulations may be subject to further variations in application,
interpretation and implementation. As a result, we may not be aware in a timely manner that we
have violated certain policies and rules. There can be no assurance that we will be able to adapt
to the evolving regulatory environment swiftly enough or in a cost-efficient manner, failure of
which may adversely affect our operations and lead to substantial compliance costs. Meanwhile,
we may need to implement changes in our facilities, equipment, personnel or services to comply
with the latest laws and regulations, which may increase our capital expenditures and operating
expenses, thereby adversely affecting our business, financial condition and results of operations.

We may be subject to the approval, filing or other requirements of the CSRC or other PRC
governmental authorities in connection with the [REDACTED] and future capital raising
activities.

On 17 February 2023, the CSRC promulgated the Trial Administrative Measures of the
Overseas Securities Offering and Listing by Domestic Companies (3% A {255 /M35 1775 5 Fl
L E MR ITHEL)) (the “Overseas Listing Trial Measures”) and five supporting guidelines,
which took effect on 31 March 2023. Pursuant to the Overseas Listing Trial Measures, domestic
companies that seek to offer listing securities and list overseas, both directly and indirectly (the
“Overseas Offering and Listing”), should fulfil the filing procedure and report relevant
information to the CSRC. In addition, the Overseas Listing Trial Measures require that
subsequent securities offering of an issuer in the same overseas market where its securities have
been offered and listed shall be filed with the CSRC within three working days after the offering
is completed, and subsequent securities offerings and listings of an issuer in overseas markets
other than where its securities have been offered and listed shall be filed with within three
working days after such application is submitted. The Overseas Listing Trial Measures also
require subsequent reports to be filed with the CSRC on material events, such as change of
control, the investigation, sanction or other measures undertaken by any foreign securities
regulatory agencies or relevant competent authorities in respect of the issuer, change of the
listing status or transfer of the listing board or voluntary or forced delisting of the issuer(s) who
have completed overseas offerings and listings. For details, please refer to the section headed
“Regulatory Overview — Relevant Laws and Regulations in the PRC — Regulations related to
overseas securities offering and listing and full circulation — Regulations on overseas securities
offering” in this document.

On 24 February 2023, the CSRC, the MOF, the National Administration of State Secrets
Protection and the National Archives Administration of China jointly promulgated the Provisions
on Strengthening the Confidentiality and Archives Administration Concerning the Overseas
Securities Offering and Listing by Domestic Enterprises (< B i o 35 (A 4 2E 5% S35 1776 25 il L
T B R AR R A TAEMBIE)) (the “Confidentiality and Archives Administration
Provisions”), which became effective on 31 March 2023. The Confidentiality and Archives
Administration Provisions require that domestic enterprises involved in overseas securities
offerings and listings, as well as the securities companies and securities service institutions
providing relevant services, must strictly comply with requirements on confidentiality and
archives management. The interpretation and implementation of the Confidentiality and Archives
Administration Provisions may keep evolving, and failure to comply may materially affect our
business.
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We plan to file with CSRC within the time limit as required by the Overseas Listing Trial
Measures. Meanwhile, we are also required by the Overseas Listing Trial Measures to report or
file with the CSRC for our future offerings or any material events. However, we cannot assure
you that we will be able to complete the required procedures and fully comply with these
regulations in a timely manner, or at all. We also cannot assure you that we would be able to
complete all the requirements to the extent subsequently required by the relevant regulatory
authorities, in a timely manner, or at all, or that completion of any additional compliance
requirements would not be imposed. Furthermore, we cannot assure you that new laws, rules or
regulations will not be promulgated in the future that would impose additional requirements on
us.

Any failure to complete or delay in completing such filing or report procedures for the
[REDACTED] or future financing activities, or a rescission of any such filings completed by us,
would subject us to sanctions by the CSRC or other PRC regulatory authorities, which could
include fines and penalties on our operations in China, and other forms of sanctions that may
materially and adversely affect our business, financial condition, results of operations, and
prospects, as well as the trading price of our H Shares.

Evolving legal systems of certain geographic markets where we opera