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GLOSSARY OF TECHNICAL TERMS

This glossary contains explanations of certain terms used in this document. These terms and
their meanings may or may not correspond to standard industry meanings or usage of these terms.

“AI”

“BOSS System”

“B 2B”

“ERP”

“ESG”

“FVTPL”

“GFA”

“IOT”

“sale solution”

“trade-in solution”

artificial intelligence
Business & Operation Support System

business to business, a commerce transaction conducted
between one business and another, in which businesses
directly sell products or services to various entities and
other downstream market players, rather than to consumers

enterprise resource planning

environmental, social and corporate  governance
responsibilities

fair value through profit or loss
gross floor area
internet of things

it refers to one of the methods to recycle pre-owned
consumer electronics by collecting pre-owned consumer
electronics without the individual consumers purchasing a
new consumer electronic device ([H & [F1U). Please refer to
“Industry Overview” in this document for further details

it refers to one of the methods to recycle pre-owned
consumer electronics by collecting pre-owned consumer
electronics with the individual consumers using the selling
price of such to pay for all or part of a new consumer
electronic device (DAEEH). Please refer to “Industry
Overview” in this document for further details
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