
This glossary of technical terms contains definitions of certain terms used in this
document in connection with our Company and our business. The terms and their meanings
may not always correspond to standard industry meaning or usage of these terms and may not
be directly comparable to similarly titled terms adopted by other companies operating in the
same industries as our Company.

“AI” artificial intelligence, an area of computer science that focuses
on simulating human intelligence by machines

“AI agent” autonomous system that uses AI to perceive their environment,
make decisions, and take actions to achieve specific goals

“API” application programming interface, a set of rules and protocols
permitting software applications to communicate with each
other

“audit tracking” a mechanism by which the system continuously records key
operations, data changes, access activities and the responsible
parties

“browser kernel” the core software engine of a web browser responsible for
parsing web content, executing scripts, rendering pages and
managing security, networking and resource isolation

“cache” a temporary, high-speed storage layer in which frequently
accessed browser data, such as web pages, images and scripts,
are retained so they can be retrieved more quickly on
subsequent requests

“CAGR” compound annual growth rate

“cookies” small text files stored by a browser on a user’s device at the
request of a website, used to retain session identifiers, login
state and other information

“CRM” customer relationship management

“cross-account contamination” the unintended leakage or commingling of data, credentials,
cookies or session state between separate accounts operating
within the same browser

“decentralized encryption” an encryption model that eliminates reliance on a single, unified
encryption key across a platform by distributing key generation
and management, so that in the event of a security breach
exposure remains isolated to an individual account rather than
compromising the broader system

“DNS” domain name server
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“ERP” enterprise resource planning, integrated software systems used
by businesses to manage core operational functions

“generative AI” AI capable of generating text, images, synthetic data, or other
media, using generative models

“IndexedDB” a browser-based transactional database that enables web
applications to store and retrieve structured data on the client
side, commonly used to support offline functionality, caching of
product catalogues and persistence of user-specific data

“input event transmission” the relay of user input events such as keystrokes, mouse
movements and touch gestures from a user’s terminal to a
remote browser tab running in a cloud-based execution
environment, enabling secure interaction between the user and
a remotely rendered page

“isolation units” the discrete units used to keep browser execution and resources
separate from one another, which may comprise entire browser
instances or, at a finer level of granularity, individual browser
tabs that each run within an independent cloud-based execution
environment, enabling more flexible resource scheduling and
higher computing resource utilization

“MAU” monthly active user

“node” an individual computing unit or device within a network, such
as a server, network access point or workstation, that can
process, send or receive data

“on-premises software” software installed and runs on computers on the premises of the
person or organization using the software, rather than at a
remote facility such as a server farm or cloud

“page resource isolation” a browser security technique under which the resources
allocated to each local browser tab or page, including memory,
storage and network access, are kept separate so that data and
execution in one page cannot interfere with or access data in
another

“permission call chain” the ordered sequence of permission checks invoked when a
user, page or AI agent requests access to a protected browser
resource or operation, within which security policies may be
embedded at the browser execution layer so that permission
boundaries are enforced at the kernel level rather than at the
page layer where users may circumvent them

“power usage effectiveness” an indicator to evaluate the effectiveness of power usage
efficiency
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“remote browser isolation” a browser security architecture in which web pages are loaded
and executed in an isolated, cloud-based environment rather
than directly on the user’s device, with the resulting visual
output streamed to the user’s terminal so that potentially
malicious code, scripts and content remain contained within the
remote environment and do not reach the local endpoint

“remote rendering” a browsing architecture in which web pages are rendered in a
cloud-based execution environment and the resulting visual
output is streamed to the user’s terminal, allowing browser tabs
to run as independent remote execution units that interact
securely with the user across devices and locations

“RPA tasks” robotic process automation tasks, being automated workflows
in which software robots execute repetitive, rules-based
operations within a browser or other application, such as form
filling, order processing, price monitoring and data extraction
across e-commerce platforms

“SDK” software development kit

“session state synchronization” the process of keeping session information, such as
authenticated state, page context and operational progress,
consistent between a user’s terminal and a remote browser tab
running in the cloud, enabling users to access their working
environments seamlessly across different devices and
geographic locations

“SKU” stock keeping unit
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