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GLOSSARY OF TECHNICAL TERMS

This glossary of technical terms contains terms used in this document as they relate to our
business. As such, these terms and their meanings may not always correspond to standard industry
meaning or usage of these terms.

“AI”

app

“big data”

“CAGR”
3 CFR’?

“CIF”

“Cloud Platform”

“cold chain”

“cost-plus pricing”

“customer repurchase
rate”

“customs clearance”

“data-enabled
decision-making”

artificial intelligence, simulation of human intelligence processes by
machines, especially computer systems

abbreviation for application, which is a computer software designed for
a particular purpose that can be downloaded onto a mobile phone or
other mobile device

large and diverse data sets able to uncover hidden patterns, unknown
correlations, market trends, customer preferences and other useful
information assets under new processing model for greater
decision-making power, insight and processing optimization
capabilities

compound annual growth rate

cost and freight, a term in an international trade contract that requires
the seller to deliver the goods to a foreign port. The seller assumes
responsibility for shipping the goods, along with the documents that
the buyer needs to take possession of the goods

cost, insurance and freight, a term in an international trade contract
that states the seller is responsible for paying the cost, insurance and
freight of shipping the goods to the buyer’s port of destination

a comprehensive and integrated suite of cloud-based services and
technologies designed to manage the entire data lifecycle of an
organization. This includes ingestion, storage, processing, analysis,
governance, and security of data

a supply chain that maintains a constant temperature, typically for
perishable food and temperature-sensitive pharmaceuticals

a pricing strategy by which the selling price of a product is determined
by adding a specific fixed percentage (a “markup”) to the product’s
unit cost

the proportion of customers who had a purchasing history in the
preceding period and made purchases again during the given period,
calculated as the number of such returning customers divided by the
total number of customers who placed orders in the given period

the process of ensuring that goods meet all legal and regulatory
requirements before they cross international borders. It involves
verifying that shipments comply with the laws of the importing or
exporting country

a management approach in which business decisions are informed and
optimized through systematic analysis and application of accumulated
operational, transaction, and demand-related data, enabling more
precise forecasting and improved resource allocation
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“demand-led sales”

“digital twin”

“digitalization”

“enterprise resource
planning systems” or
“ERP System”

“FOB”

“Internet of Things” or
“IOT”

‘Gkg7,
“Middle East”

“modeling”

“multi-layer intermediary
trading”

“North America”

13 R&D”
“shelf-life”

“small and medium-sized
agricultural product
wholesalers”

an operating approach for the sale of cold chain agricultural products,
under which we procure products on our own account with reference to
market demand, customer order requirements, historical transaction
data, inventory status and supplier availability, rather than solely
based on confirmed customer orders

a digital model of an intended or actual real-world physical product,
system, or process (a physical twin) that serves as a digital counterpart
of it for purposes such as simulation, integration, testing, monitoring,
and maintenance

the way many domains of social life are restructured around digital
communication and media infrastructures

the integrated management of main business processes, often in real
time and mediated by software and technology

free on board, an international trade term indicating that the seller
fulfills delivery when goods pass the ship’s rail at the port of shipment,
with the buyer assuming responsibility thereafter

the network of physical devices with information-sensing capabilities
such as two-dimensional code reading, radio frequency identification,
infrared sensors, global positioning systems and laser scanners to
realize intelligent identification, positioning, tracking, monitoring and
management

kilogramme(s)

a geopolitical region whose scope primarily comprises most of Western
Asia as well as the Northeast African region where Egypt is situated

a data-driven approach that leverages historical and real-time data to
anticipate future outcomes, enabling businesses to optimize their
operations and improve decision-making

a procurement and distribution model involving multiple levels of
intermediaries between the original supplier and the end customer,
where goods and ownership transfer through several successive
intermediary layers before reaching the final destination

a continent in the Northern and Western hemispheres. North America
is bordered to the north by the Arctic Ocean, to the east by the Atlantic
Ocean, to the southeast by South America and the Caribbean Sea, and
to the south and west by the Pacific Ocean. The region includes Middle
America comprising the Caribbean, Central America, and Northern
America

research and development

the length of time that a commodity may be stored without becoming
unfit for use, consumption, or sale

customers with annual revenue contributions to our Group of less than
RMBS50.0 million
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“South America” a continent located primarily in the Western Hemisphere, south of
North America, comprises 12 sovereign states including Brazil,
Argentina, Colombia, Peru, and several territories

“Southeast Asia” the geographical southeastern region of Asia, consisting of the regions
that are situated south of China, east of the Indian subcontinent, and
northwest of mainland Australia

“spot sales” transactions in which goods are sold and delivered immediately or
within a very short timeframe based on current market prices and
available inventory

“supply chain” a complex logistics system that consists of facilities that convert raw
materials into finished products and distribute them to end consumers
or customers

“ton” or “tons” metric ton(s); unless otherwise specified, one metric ton equals 1,000
kilograms

— 30 —



	GLOSSARY OF TECHNICAL TERMS


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles false
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments false
  /ParseDSCCommentsForDocInfo false
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo false
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHT <FEFF005B683964DA300C005B0042004E0050005D300D005D00204F7F752890194E9B8A2D7F6E5EFA7ACB7684002000410064006F006200650020005000440046002065874EF69069752865BC9AD854C18CEA76845370524D5370523786557406300260A853EF4EE54F7F75280020004100630072006F0062006100740020548C002000410064006F00620065002000520065006100640065007200200035002E003000204EE553CA66F49AD87248672C4F86958B555F5DF25EFA7ACB76840020005000440046002065874EF63002>
  >>
  /ExportLayers /ExportVisiblePrintableLayers
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks true
      /AddColorBars false
      /AddCropMarks true
      /AddPageInfo true
      /AddRegMarks true
      /BleedOffset [
        14.173230
        14.173230
        14.173230
        14.173230
      ]
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 0
      /MarksWeight 0.283460
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PageMarksFile /JapaneseWithCircle
      /PreserveEditing true
      /UntaggedCMYKHandling /UseDocumentProfile
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


