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TOM Online Inc. (the “Company”)

c/o Computershare Hong Kong Investor Services Limited
46th Floor, Hopewell Centre

183 Queen’s Road East, Wanchai, Hong Kong

(Fax No. 2529 6087)
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I/We would like to receive the Corporate Commumcatlon of the Company in the manner as indicated below o 1:
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Please tick only ONE box of the following options “ 2
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Printed Version Options
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(a) D in English language version only.
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(b) |:| in Chinese language version only.
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(c) D in BOTH English and Chinese language versions.
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Website Version Optlom”""’” 3
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(d) |:| To rely on copies of Corporate Communication posted on the Company’s website in lieu of any or all of the
printed copies referred to in (a) to (¢) above and to receive a printed copy of the relevant notification of the
publication of Corporate Communication on the Company’s website (the “Notice”).
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(e) D To rely on copies of Corporate Communication posted on the Company’s website in lieu of any or all of the
printed copies referred to in (a) to (c) above and to rely on the Notice posted on the Company’s website in lieu
of receiving a printed cop
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Signature
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Contact telephone number Date

Bt 48 B 5% - HE -

Notes:
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1. If the Company does not receive this Reply Slip duly completed and signed on or before 16 February 2007, the Company will send the Corporate Communication

to you in the manner specified in its letter dated 16 January 2007, until and unless you inform the Company’s Share Registrar by reasonable notice in writing of
your desire to receive future Corporate Communication in the other language or both languages.
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2. This slip will be void if more than one box is ticked or no boxes are ticked, or if the information is incorrectly completed.
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If you choose the Website Version Options, and for any reason have difficulty in gaining access to the Corporate Communication, you will promptly upon
request be sent the Corporate Communication in printed form free of charge
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