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ABOUT THIS REPORT

Sino-Life Group Limited (the “Company” together with its
subsidiaries as the “Group”) is pleased to present the first
Environmental, Social and Governance Report (the “Report”)
to provide an overview of our commitment in achieving
environmental, social and governance goals. This Report is
prepared by the Group with the professional assistance by APAC
Compliance Consultancy and Internal Control Services Limited.

Preparation Basis and Scope

The Report is prepared in accordance with Appendix 20 to
the GEM Listing Rules “Environmental, Social and Governance
Reporting Guide” (the “ESG Reporting Guide”).

This Report summarizes the performance of the Group in respect
of corporate social responsibility in 2016, covering its operation
which is considered as material by the Group — namely provision
of funeral and related services in the People’s Republic of China
("PRC"), Taiwan and Hong Kong, sales of burial plots and
tombstones and provision of cemetery maintenance services
in Vietnam and provision of elderly care and related service in
Taiwan. In view of the first time of publish of the Report, only
general disclosure of required aspects is disclosed. The Group will
continue to optimize and improve the disclosure requirements.
This Report shall be published both in Chinese and English. Should
there be any discrepancy between the Chinese and the English
versions, the English version shall prevail.

Reporting Period
This Report demonstrates our sustainability initiatives during the
reporting period from 1 January 2016 to 31 December 2016.

Contact Information

The Group welcomes your feedback on this Report for
our sustainability initiatives. Please contact us by email to
ir@sinolifegroup.com.
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INTRODUCTION

The Group has primarily engaged in funeral services in the PRC,
Hong Kong, Taiwan and Vietnam and elderly care services in
Taiwan. In the PRC, it mainly involves the operations of funeral
centers, including cremation and the catering services. There is
office operation only in Hong Kong and Taiwan while cemetery
operation in Vietnam.

The Group recognises that in order to continue its success in
attracting affordable capital, retaining a loyal workforce and
sustainable customer base, the Group needs to protect and
enhance its reputation as an ethical, profitable and responsible
brand.

Respect for stakeholders, employees and the environment, is a
non-negotiable business principle throughout the Group and
management is confident that it has appropriate systems in place,
not only to protect the brand and its businesses, but also to
provide long-term benefits to various stakeholders.

The Group is committed to be with responsible operation and
value creation for stakeholders and community by integrating
environmental and social factors into management considerations.
Sustainability strategy is based on the compliance with the
legal requirements in the area we operate and opinions from
stakeholders. It is crucial for the Group’s growth in order
to achieve business excellence and to build capabilities for
long-term competitiveness. The Group has established and
implemented various policies to manage and monitor the risks
related to environment, employment, operating practices and
community. Details of the management approaches to sustainable
development of different areas have illustrated in this Report.
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STAKEHOLDERS ENGAGEMENT

The Group acknowledges the importance of intelligence gained
from the stakeholders’ insights, inquiries and continuous interest
in the Group’s business activities. The following table provides an
overview of the Group's key stakeholders and various platforms
and methods of communication are used to reach, listen and

respond.

Stakeholders

Issue of concern

HEESR
AEBEANEDESEL A RBEEE
KRR - SR RS R BB SR RNERN
TREIAEE 2 FARERRRPE KB INE
B RIEREEMMNTRBRETY G RITA
ZHE-

Engagement channel

BEWTE RRERRE 2HEE
Government and — Compliance — On-site inspections and checks
Market Regulators — aRBER — BMERRE
B B i 5 BE i A —  Proper tax payment — Research and discussion through
— EERM work conferences, work reports

Shareholders and Investors

BREREE

Employees

(=]

— Promote regional economic
development and employment

- fRENREEERRIIESHE

— Return on the investment

— &L

— Information disclosure and
transparency

— BABELERHE

—  Protection of interests and fair
treatment of shareholders

— RERFE#EZRAFEFRE

— Safeguard the rights and interests
of employees

— RIZEEENMF =

— Career Development opportunities

- BXERKE

— Health and safety

- REERE
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preparation and submission for
approval

BBTIERH#KE REREIEHT
TER ST R R

Annual general meeting and other
shareholder meetings
BREBFREREMBRRARE
Annual reports, announcements and
website

FRKRE D LA

Meeting with investors and analysts
HIREERSTESE

Conference

PERE

Training, seminars, briefing sessions
gl Mg G e

Cultural and sport activities

AL RBEEIEH

Intranet and emails
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Stakeholders

Issue of concern

Engagement channel

RaRSE RiEEE S2HRE
Customers — Safe and high-quality service — Website, brochures, annual reports
EN - RELSEENRY — MM FERE
— Stable relationship — Email and Customer service hotline
- BREBE — BEREPRIEEGR
— Information transparency — Feedback forms
— BHERE R EERE
— Business ethics — Visits and meetings
- BERBER - 2EkeH

Suppliers/Partners

R, B

Peer/Industry associations

BEVEE ¥ =k

Public and communities

NBALEALR

Long-term partnership
REIBHAR
Honest cooperation
B E 1

Fair, open

Risk reduction

iV

Experience sharing and
corporations
DERBRWIE

Fair competition

N FHEF

Community involvement
HE2H

Social responsibilities
Hest

— Business meetings, supplier
conferences, phone calls, interviews
EBes HERERS.

BE A Bk

— Regular meeting

— THE|E

— Review and assessment

@l ATl

— Tendering process

BBz

— Industry conference
- EAE#RE

- Site visit
B2 E

— Volunteering

— Charity and social investment

BENLERE
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ENVIRONMENTAL ASPECTS

Emissions

The Group's objectives on environmental protection are to
reduce emission of air pollutants, wastewater and hazardous
wastes. In pursuing these objectives, the Group has established
and implemented corresponding procedures. The Group was in
strict compliance with local related laws and regulations, such as
Environmental Protection Law of the PRC and other relevant laws
and regulations and had no material non-compliance regarding
environmental issues during the reporting period.

The Group's “Environmental Facilities Operation and Management
System” is established to oversee the emission control of air
pollutants, wastewater and solid wastes. It aims to promote
importance of environmental protection by controlling energy and
resource consumption and pollution prevention. Specific personnel
are appointed to monitor the environmental performance of the
operations and check if the emission meets the relevant national
standards.

Air Pollutant and Greenhouse Gas Emission

Air pollutants are generated from cremation and the catering
service provided in the funeral service center in the PRC. The
emission of the crematoria meets the “Emission Standard of Air
Pollutant for Crematory”. Filter are applied to reduce carbon
emission. The coffin used for cremation has specific requirements
in order to control the emission of air pollutants. For example,
the external surface of the coffin should not be fitted with metal
ornaments or plastic attachments.

The Group also recognized that climate change is gradually
concerned by the community. The Group manages the carbon
footprint by minimizing the energy consumption and water
consumptions in the office daily operations as these activities
cause significant emission of greenhouse gas. Policies and
procedures adopted on resources saving are mentioned in the
section “Use of resources”.

Wastewater

Wastes water generated is monitored regularly to ensure it meets
the national standard. Devices are installed in the discharging
pipe to monitor the sewage flow and water quality. The sewage
treatment facility requires regular maintenance to ensure it
operates efficiently and is sterilized every time after washing the
remains.

Sino-Life Group Limited Environmental, Social and Governance Report 2016
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Hazardous and Non-Hazardous Wastes

Wastes generated is handled with a comprehensive procedure to
mitigate the impact to the environment. The Group has a strict
classification system for different types of wastes. Each type of
waste has specific storage location and collection procedures.
There is a precaution implemented for the leakage of waste to
prevent pollution. Wastes are separately stored and handled
with ledger for record. The Group engages qualified recycling
companies to perform waste disposal and treatment so as to
minimize the impact on the nature.

Use of resources

The Group has adopted policies and guidelines to improve the
efficiency in energy, water and other material consumption,
including “Energy Resource Control Procedure”. In our daily
operation, electricity, water and paper are the major resource
consumption.

In view of the scarcity of resources, the Group advocates policies
and procedures on efficient use of resources. For example, air
conditioner operating temperature is set within a reasonable
range. Lights and electrical appliance should be turned off
before leaving the room. We consistently seek ways to improve
energy efficiency and lower electricity usage in our facilities. The
Group also motivates all its employees to participate in resources
conservation activities and encourages them to save water, power
and paper, including reducing the times of business travel and
encouraging double-sided printing. Internal security staff also
patrol the offices after the employees finish duty to ensure there is
no wastage of power.

The environment and natural resources

For any possible incident that will cause pollution to the
environment, the Group and its subsidiaries have clarified the
management responsibilities of each post and taken measures to
protect the local ecological environment and avoid the occurrence
of environmental pollution and ecological damage on the affected
sites as stipulated in the “Pollution accident Management” session
of the "Environmental Facilities Operation and Management
System”. Once there is any accident of pollution, emergency plan
will be formulated immediately and the case is reported to the
environmental department in order to protect the safety of people
and the ecological environment.

BEEREZEZERY
AEBERFEFREMELNEY &N
WIEEIRBOTE - NEEH TR B EE
EMBBRON IR SRERNIBRT
MFE TR MR RREF ANEEERANE
HePy L EE R YRGS R - BEE Y 7 B
TR EE R AN BB ETCH A EER
AAERORATEEEREYREE REE
NEEREHBARENEE-

BRER
REBRNSCERR - K M EMYEDE R
MRN8 B (ERERIEHIRRF) °
REMBESED BH KRERAEIEN
BIRHRE-

ERERRZ  AEBEREAZMNBERK
BERNAZF - BN ZFREERERELEAIE
HELEIA - BERI 55 B AT B RAEAE Y KL B 25 o &
F—EZRIEF R R KK AFI3R 5
EENEE -AKEEIRBHERETILEE
IRENKES R A KRR MERRA - B3
PRBmRBREMITEH - ABRLABTE
EETTHRUERAE BRELEEIR
o

BRERRAARER
HMEAEIRF AT REEROS RN ER - A% E
REWBARAEI ESEUNEREE
YHEBRES W ERIRBOERIERRE
3 FH B A TRIF IS R M A REBOE (X [RIER
EENRERERG] A DSREREE] —4
FIER) c —BBAFREY AEEKIENS
RS WFRREHPIRE  ARERH
AT RERAERERE -

HELwEEARAR BR HEREARSE 2016

07



08

SOCIAL ASPECT
Employment and Labour Practices

Employment

The Group has established and implemented a set of human
resources management policies and procedures in place with the
aim to provide good and safe working environment to its staff in
order to comply with local related laws and regulation, including
but not limited to The Employment Ordinance, Labour Standards
Act, Labor Contract Law of PRC and “Labor Law of the PRC. It
sets out the Group’s standards for compensation and dismissal,
recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and
welfare. The remuneration management aims to attract potential
employees and motivate current staff. The Group provides
social insurance to employees, including but not limit to medical
insurance, maternity insurance and work injuries insurance. It is
adjusted based on the situation of the company and the local
salary standard. All employees are treated equally and their
employment, remuneration and promotion opportunities will not
be affected by their nationality, race, age, religion and marital
status. Also, the Group provides different activities for employees,
such as annual dinners and sports’ day. It promotes physical and
mental health of employees. During the reporting period, no
concluded cases regarding employment brought against the issuer
or its employees were noted.

Health and Safety

The Group provides catering service at the funeral parlour and
funeral service center. Therefore, the food manufacturing and
funeral service hygiene management are crucial to the operation.
The Group has implemented stringent internal procedures on both
food manufacturing and funeral service to ensure high standard
of hygiene according to Group’s “Health, Safety and Environment
Statement”. The Group was in strict compliance with local related
laws and regulations, such as Occupational Safety and Health
Ordinance, the Production Safety Laws of the PRC.

Sino-Life Group Limited Environmental, Social and Governance Report 2016
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Food Manufacturing Hygiene

The Group has established procedures to supervise and monitor
the preparation and processing of cooked food items as well
as the quality of cooked food sourced from the independent
third parties. The set of standard operating procedures in food
manufacturing sets out the hygiene procedures to be followed by
the staff:

1. The staff of funeral parlour and funeral service centres
providing catering services have to wear masks and cook’s
caps.

2. During processing and manufacturing of food, the staff have
to maintain personal hygiene by cleaning their hands and
wearing clean working clothes.

3. The staff have to clean up the service areas after providing
catering services.

4.  The staff have to maintain the hygiene of food
manufacturing environment and take measures to eliminate
all pests.

5. The staff have to clean and sterilize all catering utensils.

6. The owner of each of the funeral parlours and funeral
services centres would require and request the catering
staff to obtain the health certificates and collect such health
certificates from them after their annual health check.

Funeral Services Hygiene

The Group maintains stringent hygiene procedures in the provision
of funeral services, and has implemented a set of standard
operating procedures for hygiene and cleanliness for all steps of
services and processing facilities with which the staff are required
to comply with strictly at each step of services provided by the
Group. The set of standard operating procedures in the provision
of funeral services sets out the hygiene procedures to be followed
by the staff:

1. During transportation of the remains, the staff have to wear
clean canvas mittens.
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2. Before contacting with the remains, the staff have to clean
their arms and hands by using hand wash cleanser and wear
disposable surgical face masks and disposable rubber gloves.

3. Before doing make-up for the remains, the staff have to use
ultraviolet rays to sterilize the remains for around 5 minutes.

4. After processing the remains, the staff have to dispose the
masks and rubber gloves into the garbage bin and sterilize
all tools by using ultraviolet rays and chlorine dioxide.

Hygienic inspection for both food manufacturing and funeral
services is conducted every day. The Group continues to improve
the working conditions and monitor the effectiveness of safety
related controls.

Development and Training

The Group believes development of employee is crucial to the
sustainable development of the business. The Group’s “Human
Resources Management Policy” sets out the guidelines for training
programs, which aims to enhance the job skills and personal
development of employees. The management and general staff
often meet, discuss and exchange experience in providing funeral
services to the customers. The exchange of experience is useful for
the management to appraise the work and performance of the
general staff in order to give them advice, to devise ways to help
them overcome difficulties, and to improve their services.

To enable the staff to fully realize that the Group's service
philosophy and to cater for the demand of a much diversified
personalized service, the Group implemented comprehensive
and systematic training programs. Such programs are continuous
throughout the year and all staff must take part in such training
programs. The training covers a wide variety of topics in order to
cater the needs for employees from different departments.

The Group will continue to enhance the training system in order to
improve the personal development of employee.

Sino-Life Group Limited Environmental, Social and Governance Report 2016
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Labour Standards

The Group respects the human rights of employee, especially
gender equality and are strongly against employment of child
labor and forced labor as stipulated in the Group’s “Prohibition of
Child Labor Procedures”. The Group strictly complies with Labor
Law of PRC, Provisions on the Prohibition of Using Child Labor and
other relevant laws and regulations. Recruitment guideline clearly
states that only person aged 18 or above is allowed to work in the
Group and zero tolerance to child labor and forced labor. If there is

any case discovered, following measures are implemented.
1. Stop the child labor from working

2. Report to the local labor authority and provide medical
check for him/her. If any disease is discovered, medical
treatment should be arranged and the expense is covered by
the Group

3. Contact the parents or guardian of the employee
immediately and bring him/her back to home. Travel expense
is covered by the company

4. An investigation will be carried out to find out the parties
that introduce child labour to the Group

During the reporting period, the Group was not subject to any
punishment by the government and was not involved in any
lawsuit related to child labor or forced labor.

Operating Practices

Supply Chain Management

Funeral products provided by the funeral parlour and funeral
service centres managed by the Group in the PRC are sourced
from third party suppliers. Funeral products required by the Group
are primarily flowers, wreaths, coffins and urns.

The Group's “Suppliers/Distributors Social Responsibilities Control
Procedure” strengthens the management of the social and
environmental risks of suppliers. The procurement department is
responsible for monitoring and evaluating the social responsibility
performance of suppliers. Supplier is required to sign a social
responsibility agreement to promise that it has complied with all
local laws and regulations and agrees to have on-site inspection. If
any serious cases of non-compliance are discovered during the on-
site inspection for supplier, we will terminate the contract with it.
The Group maintains a long-term relationship with suppliers based
on the result from supplier assessment.
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Product Responsibility

The Group provides funeral advisory services, such as funeral
ceremony held in a funeral parlour. Besides, we also provide
materials used for funeral ceremonies and cremation services, such
as fresh flowers, fuel for the cremation furnace.

Providing efficient and high-quality service to customers are the
utmost concern for the Group. The Group ‘s “Service Quality
Management Procedure” and other related procedures to control
the quality and safety of the services. The Group was in strict
compliance with related laws and regulations, The Regulations
on Funeral and Interment Control of the PRC, Mortuary Service
Administration Act in Taiwan. During the reporting period, the
Group was not subject to any disputes relating to the storage
service or punishment by the government and was not involved in
any lawsuit related to product responsibility.

Quality Management

The Group conducts survey of customers’ opinion on its services
by providing questionnaires to customers in the PRC with regard
to the types of services which had been provided to the customers
and their comments on the quality of the services provided
including the efficiency and competency of the Group’s staff in
carrying out their duties and providing services to the customers,
such as observing details of rituals in compliance with customers’
requirements. The Group has also issued operational manual for
its staff to observe and organised training sessions to familiarize its
staff with the procedures and rites of funeral services. The Group
is committed to provide quality service to its customers through
improving the administrative ability of its senior management and
the functional capability of its operation staff. Further, in order
to provide better services to its customers, the Group planned to
carry out decoration and refurbishment of funeral parlour and
funeral service centres in the PRC.

Customer Information Protection

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
processing and use of their personal data. As stipulated in
“Company Confidentiality Regulation”, the Group adheres to the
applicable data protection regulations and ensures appropriate
technical measures are in place to protect personal data against
unauthorized use or access. The Group also ensures that
customers’ personal data is securely kept and processed only for
the purpose for which it has been collected. Staff are required
to sign a confidentiality agreement in order to strengthen their
awareness of safeguarding personal data.

Sino-Life Group Limited Environmental, Social and Governance Report 2016
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Anti-Corruption

The Group believes that the integrity of business is a foundation
of corporate social responsibility, as well as a fundamental element
of a business’s competitive advantage and sustainability. For these
reasons, we have systematically incorporated anti-corruption
management principles into our operations, promoted a fair
and just commercial competition to achieve win-win situation
with external partners and adhered to transparent and open
mechanisms for internal management as stipulated in the “Anti-
corruption and Anti-Fraud Management System”. The Group has
assigned a specific department to oversee all the issues related to
bribery. It is responsible for handling corruption cases. All crucial
staff are required to sign an agreement related to receiving gifts.
Besides, we open up communication channels for others to report
cases by phone. The performance in anti-corruption is one of the
key criteria in the annual performance appraisal. Investigation will
be carried out once the case is reported in order to identify the
root cause. All these practical actions not only win the trust of
customers, but also enhance the sense of belonging and fair play
among our employees. The Group was in strict compliance with
related laws and regulations, such as Anti-Unfair Competition
Law of the PRC and Anti-Money Laundering Law of the PRC,
Prevention of Bribery Ordinance. During the reporting period,
there was no concluded legal cases regarding corrupt practices
brought against the issuer or its employees.
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At RPEBEZGIERE SN EERE
MARPIIERA  (RERFREMEEDR
FUEIABRHEINERRE L ETEHR
KM AERE RS (a0 [ RE)5 R RFF
SREEHIE] ATHR) - AEBE IR E B E
BRAERBABBEENTIF-ZHMEER
BESER - ANEEMEBRABLEARE
BRAMSZE MR o Lo RPIFRRIAE R
BHRERNBERE RESHERRFE
RRGHENERERZ — - BERERE®RE
BN SETREUNBLERRH -BE
LERTHMERSEPNEME TMERE
ITHRBREAFHF AREBIEESTH
ROEDI MR e B (RPEEBHEFE)
R (RIEEER) K BT LERRRRIGDI) - X H
FHAR BTAREEEWRBASREMND
EESNEVEESERY
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Community

Community Investment

As a socially responsible company, the Group is committed to
understanding the needs of the communities in which we operate.
The Group has adopted “Community Investment Policy”, which
aims to build trust and stable relationship with our stakeholders.
The Group strives to contribute to the society by focusing on four
area including living standard of the community, culture, education

and development and labour corporation.

- Living standard of community

We improve the living standard of the community by
serving the local underprivileges. For example, we provide
development opportunities, health care and sport activities

- Culture projects

The Group has recognized culture is a key part of our
heritage and history. We support high quality cultural
projects, which can both enhance the living standards and

encourage creativity.

- Education and development

The Group believes that education and development can
help the future leaders to equip skills and knowledge
support all the trainings and skill developments related to
the Groups' business. It is because education, professional
employees and creativity are the main driving force for

sustainable development.

- Labour Cooperation

The Group respects the freedom of association and the
right of collective bargaining of employee. We encourage
communication between management team and employee

by establishment of a channel for employee feedback.

The Group will continue to contribute to the sustainable
development of the community by building a healthy and dynamic

community.
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THE STOCK EXCHANGE OF HONG KONG

FEEBSXHAARL TR it

LIMITED'S ENVIRONMENTAL, SOCIAL AND ®RE&RIBEKS]
GOVERNANCE REPORTING GUIDE
Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs) Section Page
FEEE EBE —REERREEYERKPIS) =i BR
A. Environmental
AR
Aspects A1: Emission
A1EBmE - Bk
General Disclosure “Emission” 6
—MRIREE [
KPI'A1.1 The types of emissions and respective N/A
emissions data TEMA
HEmE A Ko B HEEBUE
KPI' A1.2 Greenhouse gas emissions in total and, N/A
where appropriate, intensity TE R
BERBRIERENREE (WEA)
KPI A1.3 Total hazardous waste produced and, N/A
where appropriate, intensity TEMA
EXNAEEYEERRE (ER)
KPI A1.4 Total non-hazardous waste produced The Group currently does not N/A
and, where appropriate, intensity report on these indicators. TE R
EENFETEDEERRE (MEA) AEEAATERSELER-
KPI'A1.5 Description of measures to mitigate N/A
emissions and results achieved TEMA
AR HE 2R 1 5 AR R P A K
KPI A1.6 Description of how hazardous and 7

non-hazardous wastes are handled,
reduction initiatives and results

achieved
BEENFEEBEYRER L RIENE
T2 P ¥ X SR BA
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section Page
TEEE - EBE - —REERRZEEMIEFENKPS) = =P
Aspects A2: Use of Resources
A2BE:-EiFEER
General Disclosure “Use of Resources” 7
—RRIRER [ &R
KPI' A2.1 Direct and indirect energy consumption N/A
by type in total T
RERIASHEEZ KEEZEREBRES
KPI A2.2 Water consumption in total and intensity N/A
AkpERkaE T
KPI' A2.3 Description of energy use efficiency N/A
initiatives and results achieved T
BE IR 150 F 200 3= 48 ot K% P 786 B AR5 B
KPI A2.4 Description of whether there is any The Group currently does not N/A
issue in sourcing water that is fit for report on these indicators. TEMA
purpose, water efficiency initiatives AEEB AW EREELEZR
and results achieved
REEARAKESBEMAMERE. &K
H e N2 FTJE AK AN BB
KPI A2.5 Total packaging material used for finished N/A
products and, if applicable, with TEMA
reference to per unit produced
AEEKENBEDHEEREED
BHaEYREE (HER)
Aspect A3: The Environment and Natural Resources
AEE:RERBRER
General Disclosure “The Environment and Natural 7
Resources”
—RRIRER [RERBAREIR]
KPI A3.1 Description of the significant impacts N/A
of activities on the environment and A

natural resources and the actions taken
to manage them

BRESHEIRERBAERNEATE
LA B P ERER ) B 32 1T & 5 AR
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The Group currently does not
report on this indicator.
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section Page
FEEE B —REERREEZEFEKPIS) & BR
B. Social
B.it &
Aspect B1: Employment and Labour Practices
BIEE :BRRFIEM
General Disclosure “Employment” 8
—RREEE [MEfE ]
KPI'B1.1 Total workforce by gender, employment N/A
type, age group and geographical TEMA
region

IR EBEER  Fhedn MR R
EDMBEE N
KPIB1.2 Employee turnover rate by gender, age
group and geographical region
RIER - Fl AR IR RIFE 58
E TS

Aspect B2: Health and safety

B2EE-RRRRZ
General Disclosure
—fRIEEE

KPI B2.1 Number and rate of work-related

fatalities

SNIARYN - 953541

KPI B2.2 Lost days due to work injury
TEBERIIEAH

KPI B2.3 Description of occupational health and
safety measures adopted, how they are
implemented and monitored

RENBERERLZ2EE Bk
BRI A

The Group currently does not
report on these indicators.

REBE B AT MBESLIER- N/A
i A
“Health and Safety” 8-10
Y &=

N/A
T iE A
N/A
The Group currently does not i A

report on this indicator
AEEBAYEREERER N/A
T iE A
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section Page
FEEE BE - —MEERAEENIERKPIS) = =P
Aspect B3: Development and Training
B3E M@ - &R K&l
General Disclosure “Development and Training” 10
—RRIE [ R Mgl
KPI' B3.1 The percentage of employee trained and N/A
employee category TE A
ZIEITBE T RIEEER The Group currently does not
KPI B3.2 The average training hours completed report on these indicators N/A
per employee by gender and employee A5 [E B B £ 3R 5 5 LI IE T A
category
BURIRETHEMNEDNEEE TxK
BT I B
Aspect B4: Labor Standard
BAMEH : 55 T #8|
General Disclosure “Labour Standard” 11
— AR [45 T8 ]
KPI B4.1 Description of measures to review 11
employment practices to avoid child “Labour Standard”
and forced labor Jor 3
N R i [&5 T#81 |
WEHERER AR RET RRALTH
H bt 5 B
KPI B4.2 Description of steps taken to eliminate 11
such practices when discovered “Labour Standard”
BRBEBSIRRIEREEREN S 25 TR
B 5 AR
Aspect B5: Supply Chain Management
BSEmH : FESERE
General Disclosure “Supply Chain Management” 11
—MRIXER [ e g8 & 02 |
KPI B5.1 Number of suppliers by region The Group currently does not N/A
i =B S EREE report on this indicator NEMA
RNEE B A EREEHER
KPI' B5.2 Description of practices relating to 11

engaging supplies, number of

supplies where the practices are

being implemented, how they are

implemented and monitored
ZRHERESR BRERTOHEER

HE BEkERTAHA
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section Page
FTEEE B —REERRAEEYIEFEEKPS) =11 BR
Aspect B6: Product Responsibility

B6EE: - EMEE

General Disclosure “Product Responsibility” 12
— PRI R [Em&1E]

KPI B6.1 Percentage of total products sold or N/A
shipped subject to recalls for safety T iE A
and health reasons

Eze s 2R REAEB YD H &k The Group currently does not
HEEMMBEESL report on these indicators

KPI B6.2 Number of products and service related AEE B A B S E L IRR N/A
complaints received and how they are TEH
dealt with

BEEABER KRGO FRB SRR
AR

KPI B6.3 Descrlptpn and practlce§ relétlng to The Group currently does not \L\I/A
observing and protecting intellectual o NEH
property rights Ereportf r\],tgfse Qicjsofﬁ

BT RRENBEREAEARER LR EREIER

KPI B6.4 Description of quality assurance process “Product Responsibility — Quality 12

and recall procedures Management”
B E2RBE T KO WAL FF 35 A [EmET-E2EH]
KPI B6.5 Description of consumer data protection 12

and privacy policies, how they are
implemented and monitored

HEEBERMRERLEIE Btk
ERAAHRA

“Product Responsibility —
Consumer data protection”

[EmBE—HEEERE]
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs) Section Page
TEEE - BE - —REERREREMIEEFENKPS) = =P
Aspect B7: Anti-corruption

B/EBE:R&S

General Disclosure " Anti-Corruption” 13
—RRIRER [RES]

KPI B7.1 Number of concluded legal cases 13
regarding corrupt practices brought
agallnst the |ssuer. or its t?mployees No concluded case
during the reporting period and the o
outcomes of the case

BETAREEENREHANSIREER
WETRGHE REGER

KPI B7.2 Description of preventive measures and 13
wh|§t|eblowmg proceduresl, how they “ Anti-Corruption”
are implemented and monitored (EaE

FEER I RREF BHEARERTR
8
Aspect B8: Community Investment
BSEME : it EKE
General Disclosure “Community Investment” 14
— PRI R [t R E ]

KPI B8.1 Focus areas of contribution (e.g. N/A
education, environmental concerns, TiEA
labor needs, health, culture, sport)

EREREE (INHE - REME ST The Group currently does not
HE 2R b EH) report on these indicators

KPI BS.2 Resources contributed (e.g. money or REEB AT EREELERT N/A

time) to the focus area TEA

HEHBHMERMNER (MERAF
)
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