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ABOUT THE COMPANY

In 2016, GET Holdings Limited (the “Company” or “GET Holdings”) and its
subsidiaries (collectively, the “Group”) were principally engaged in (i) research,
development and distribution of personal computer performance software,
anti-virus software, mobile phone applications and toolbar advertisement, (ii)
investment in securities, (i) money lending business, (iv) provision of corporate
management solutions and |.T. contract services and (v) insurance and MPF
schemes brokerage business (“Core Business Operations”).

Based in Hong Kong, facing the world with “profession, integrity and
innovation” as our target, the Group regards “creating values for customers” as
the driver for development and adheres to the principles of striving for the best
and earning win-win cooperation in the ever-changing market.

While we strive to develop our business and maximise returns, we also
endeavour to improve our performance in respect of environment, society
and corporate governance. The Group upholds the philosophy of mutual
growth among business operations, environment and the society. In addition
to boosting business growth, we balance the interests of investors and
shareholders, customers, staff, partners and suppliers, as well as stakeholders
of all circles. Forging communication with stakeholders, we incorporate their
needs and considerations into our business practices with a view to achieving
corporate sustainable development.

2 GET Holdings Limited Environmental, Social and Governance Report 2016

BARALQT

RZZ—RNF BHRERERAR ([ARF]] %[ EHE
PRl ERMBRRE G [ AEE]) 2 EBEHBROH
K AERESHEABKEESS HERT RBE
AREAEARTEARES (RERS EEXEL W)
REDEEERIRT R NEMBEA DR RV)RRE X
BESELER ([ROEKD -

AEBBEEE ER2H ATEE REMEF] B
B UIREFPAEBEIERZRORY N ERE
BENmST REBERE SIFERNFRA-

FEBEEBERER BRI QRO BEE - TR E
HMERRE HE@2ERGEXEREBNRR -AEH
REEBLLE REEATSHRRRER - HFHESD)
EBmEzH FERRREEMRR -EFP BT A
EBHEREER UM EXATRFTHENND -]
MEZER BRNENFTEREERARMNELE
Bz REBRGEUHEER-



We are committed to:
BB

Investors and shareholders:

REERBR:

Staff:
BTI:

Customers:
BF:
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Complying with the Rules Governing the Listing of Securities on the Growth Enterprise
Market (“GEM”) of The Stock Exchange of Hong Kong Limited (“Stock Exchange”) (‘GEM
Listing Rules”) and the relevant codes and guidelines published by the Securities and
Futures Commission of Hong Kong
BTPEBBMERZFERAR ([H
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Disclosing corporate information to the public in a timely manner
B rEE EMARARBEE TR WREAARAMEEREN

Optimising corporate governance and risk control
B R ED R E MR

Improving operating efficiency to generate stable returns in the long run
RAMSERE HPERBEER  REAEREDR

Providing safe and suitable working environment for staff
BRETIREZE AT AEMNIERE

Providing sufficient internal trainings on industry knowledge to staff and support the
development of staff

BIRRAMEI BEETTENBLIIFETER

Complying with applicable laws and being responsible for product and service liability
BEREN BITEMMRRBELE

Reinforcing communication with customers to understand their demand

BEREPBEE THEFPHE

Respecting customer privacy and safeguarding customer properties
BEERFILE RETPHME

Improving product and service quality through innovation

R HEEMARBEER
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Partners and Suppliers: o Complying with applicable laws and eradicating corruption behaviour
BYERHE R AtrER J BTEAEN HBEIFITR
o Maintaining sound cooperation relationship for mutual growth

s RERIFAERE KREKE

o Formulating stringent procurement system and controlling risks

. I B RE A L SR (IR - L

Society: o Rewarding the society
HE: J TEEEl e
o Enhancing the environmental protection consciousness of staff and building correct values

. B TRARDARE By EREEE

o Developing innovative products bringing convenience to the society

s WEMSLEHRER

ABOUT THIS REPORT

This is the first year for GET Holdings to present its Environmental, Social, and
Governance (‘ESG”) Report (‘ESG Report”) to highlight its ESG performance.
This ESG Report is prepared in accordance with the “Environmental, Social
and Governance Reporting Guide” (‘ESG Reporting Guidelines”) in Appendix
20 to the GEM Listing Rules and Rule 17.103 under Chapter 17 of the GEM
Listing Rules.

Unless otherwise stated, this ESG Report covers the Group’s overall
performance in two subject areas, namely, Environment and Social, for
the Group’s business operations for the year ended 31 December 2016
(“Reporting Period”).

The Group has complied with the “comply or explain” provisions set out in
the ESG Reporting Guidelines for the Reporting Period. During the Reporting
Period, our principal place of business is Hong Kong and our Hong Kong
office is also responsible for the relevant compliance matters for the listing
of the Company on GEM as well as providing an overall supervision of the
members of the Group This ESG Report mainly covers the Core Business
Operations during the Reporting Period.

GET Holdings Limited Environmental, Social and Governance Report 2016
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STAKEHOLDERS’ FEEDBACK

In addition to reporting our ESG performance in this ESG Report, we welcome
stakeholders’ feedback regarding our ESG approach and performance. Please
share your views with us through the following:

Correspondence address:

Telephone number:
Website:

Room 1703, 17/F, Harcourt House,
39 Gloucester Road, Wanchai, Hong Kong
(852) 2110 8100

http://www.geth.com.hk

ENVIRONMENTAL PROTECTION

1.

Emissions

As the Group’s Core Business Operations do not involve any industrial
production process, we did not generate any exhaust gas and
greenhouse gas, sewage and other emissions, as well as sludge, and
other hazardous or non-hazardous wastes directly during the Reporting
Period.

The Group improves its operating efficiency actively and implements
environmental protection measures to mitigate the negative impact
on environment that arises from our business operations. During the
Reporting Period, there was no incident of non-compliance with local
relevant environmental laws and regulations that have a significant
impact on the Group.

Use of Resources

We require our Hong Kong office and every subsidiary to review and
check the business operations regularly, implement improvement
measures to utilise office resources including water, electricity and
paper more effectively and reduce or terminate wasting resources or
polluting the environment, with the aim of promoting the sustainable
development in corporate environmental protection.
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The Group promotes proactively paperless measures to reduce paper
consumption. In addition, we also encourage the use of telephone and
video conference to minimise the travelling of directors and staff; reusing
paper, recycling waste paper and reducing printing of documents;
the reduction of electricity consumption from lighting system to air
conditioners; resale of the old electronic products to prolong their
service life and reducing electronic solid waste.

The Group also provides relevant guidelines to the relevant employees
during orientation to raise their environmental protection awareness. The
Group also encourages and requires staff to conserve energy and be
aware of environmental protection and reduce resources consumption.
At the same time, the Group reviews the use of resources from time to
time and implements improvement measures when necessary, striving
to improve the efficiency of energy utilization and achieve the goal
of energy conservation, emission reduction, pollution reduction and
environmental protection.

Environment and natural resources

The Group recognise the importance of environmental protection. We
continue to reduce an impact of our operations on the environment and
promote the awareness of environmental protection within the Group.

Although our Core Business Operations mainly focus on financial
services and provision of software products and IT related services,
we recognise that our operations still have the indirect negative impact
which we are committed to minimising by continually improving our
environmental management practices and measures to reduce energy
and other resource use, minimise waste and increase recycling of
reusable resources. We also encourage our employees to become
environmentally friendly and promote environmental protection in our
operations.

The Group confirmed that, during the Reporting Period, there was no
penalty imposed by relevant government authorities arising from non-
compliance with the above laws and regulations during our business
operations.

GET Holdings Limited Environmental, Social and Governance Report 2016
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HUMAN RESOURCES

1.

Employment

The Group has formulated and implemented a set of comprehensive
human resource management system according to Hong Kong
Employment Ordinance and other applicable laws. The relevant
employees are provided with relevant documents and guidelines on
the Company’s employment policy, occupational ethnics, occupational
safety and health, and so on. Our employees are also well aware of their
rights and obligations to safeguard the interests between themselves
and the Group.

Compensation, benefits and dismissal

We believe that the remuneration and benefit package of the Group is
competitive and conforms to the market standard, which can help us to
attract talented personnel and retain employees. The Group determines
and adjusts the remuneration and benefits of our employees upon
performance appraisals which are based on job nature, qualifications
of staff, work performance and market conditions. Our remuneration
and benefit package include basic salary, mandatory provident fund,
insurance, statutory and additional annual leave, sick leave, allowances
and other welfares and interests. We have entered into individual
employment contracts with our employees that comply with the relevant
rules and regulations covering matters on working hours and work
performance. Our compensation, benefits or dismissals policies are
based on merit, qualifications and competence of an individual member
of staff.

Working hours, rest periods and paid leaves

It is our policy that working hours should be modified where relevant to
minimise any occupational hazards or risks. Our employees could be
properly compensated for working overtime according to the law. We
provide rest periods to our staff on each working day. Our employees
are entitled to their stipulated annual leave, sick leave and other types of
leave in accordance with the relevant rules and regulations.
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Anti-discrimination, equal opportunity and diversity

In addition to the remuneration and employment system mentioned
above, the Group provides equal opportunities for our employees
in all aspects to create an equitable and non-discriminating working
environment. We are committed to protecting our employees from being
discriminated against or deprived of any opportunities due to gender,
race, religion, age, marital and family status, disability or any other
reasons.

During the Reporting Period, there was no incident of non-compliance
with the relevant laws and regulations that have a significant impact
on the Group relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity, diversity,
anti-discrimination and other benefits and welfare.

Employee health and safety

The Group adheres to “human-oriented” philosophy and strives to
create a healthy and safe working environment for our employees. We
prepare health and safety working guidelines according to industry
characteristics, practices and regulatory requirements. While monitoring
and implementing relevant guidelines stringently, we also cooperate with
the property management company of the building where the offices are
located, and encourage our staff to participate in fire drills regularly, and
provide safety related trainings and meetings for our employees. These
measures aim at enhancing the safety awareness and knowledge of all
employees and regulating their safety behaviour. Employee benefits of
the Group including conventional insurances are in place to safeguard
their health and safety.

In order to enrich the employees’ leisure life and enhance their physical
and mental health, the Group organises and arranges social activities
for the purpose of enhancing interaction and understanding among
employees, maintain work and life balance and strengthen their sense of
belongings.

During the Reporting Period, there was no significant incident of safety
and work-related injury. There was no incident of non-compliance with
the relevant laws and regulations that have a significant impact on the
Group relating to providing a safe working environment and protecting
employees from occupational hazards.

GET Holdings Limited Environmental, Social and Governance Report 2016

Environmental, Social and Governance Report
R - HERERRS

RIEHE FEEERZTIE

BLaHmEkEmEEE AREER T AR T
RHUETFERS SEQT BERNTIERE H
PMEBNORERT  TERAMR ERE S  RH-
Fie  BIRARREMN R SR E b R E &
R RSB E TS

RNBERE WETARGFHEERE HERE
Tt TERE  RE - FEHE  Zlt RERN)
REMFEREN BHAEEREAZENE
EEREMN

ERZFERLE

REBERF [ AABKR]IES BNABTMER
B REMHTIERE - HARRITESE BH K
EERE RETERERZ2ES - RABEBE
BRAITHERIES TEBE LR EREXENY
EXEERFAE SEEHRSEBBRNERE
AEREERELZEAEBIREH - ELEHE
BMERRES2BEINREEALANE R
BIR2TR-AEEEETINENTEEER
Rig - UREBERER L Z-

REERTIERLE REBTHLER AEHE
AR LB RS IR ER MR E B
MR T B AR TAE R AR TS e B T

/)L
o

B R

RIEMRE NEEREHLBAREERUAR
TH: MEAEREHZE TIERE RRERS®
SRENRE AHASEREAZENRLE
BEM-



Environmental, Social and Governance Report

Employee development and training

As talented human resources are especially vital for corporate
development, the Group provides professional trainings to our
employees through a series of training programs to enhance their
quality, qualifications and skills and assist them in their long-term
growth. The Group also takes the initiative to know about the needs of
employees, understands their concerns on working environment and
career development goals.

During the Reporting Period, the Group arranged/organised the
following professional trainings and development programs, including
but not limited to:

° Financial service professional knowledge

° |.T. professional knowledge

. Customer service/product knowledge trainings

° Seminars/guidelines relating to regulations

o Anti-corruption professional trainings

° Knowledge relating to the GEM Listing Rules and corporate
governance

The Group also updates the latest information of the industry and laws
and regulations which are essential to the Group’s operations and their
job responsibilities from time to time.
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7. Labour standards

The Group is in compliance with the Employment Ordinance (Chapter
57 of the Laws of the Hong Kong) and formulates internal code
guidelines and labour systems with reference to international labour
standards. All recruitment processes and promotion activities are
stringently monitored according to the human resource management
system of the Group.

The Group provides the code of conduct in employment contracts and
monitors the implementation of the code of conduct of the relevant
employees, depending on the nature of employee’s job duties and
position and avoids any non-compliance incident. In case of discovering
any non-compliance incident, the Group will conduct prompt
investigation, punishment or dismissal of relevant employees. When
necessary, the Group will pinpoint non-compliance incidents to further
perfect the labour mechanism.

During the Reporting Period, the Group had no child labour or forced
labour, nor had any case of discrimination relating to ethnic group,
religion, age, disability, etc.

SUPPLY CHAIN MANAGEMENT

We care about the natural environment both for the present and the future.
All stages in our supply chain shall comply with applicable national and legal
environmental requirements.

In selecting our suppliers, we will take into account various factors, such
as (1) quality of services; (i) costs; (i) safety management; and (iv) relevant
qualifications (if applicable). Our relevant procurement policies require our
suppliers to maintain a high standard of quality for the services provided, and
to comply with and have in place adequate occupational health and safety
and environmental protection procedures (if applicable) in accordance with the
safety requirement and applicable laws.

GET Holdings Limited Environmental, Social and Governance Report 2016
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PRODUCT RESPONSIBILITY

The Group attaches great importance to product quality and reputation and
strives to ensure product and service quality through internal control.

Our key products and services during the Reporting Period comprise:

1. Computer software and mobile phone applications and toolbar
advertisement;

2. Money lending;

3. Corporate management solutions and I.T. contract services; and

4. Insurance and MPF schemes brokerage services.

Due to its business nature, the Group has easier access to customers’
personal or corporate sensitive information. Accordingly, we have formulated
relevant guidelines and manuals, requiring our relevant employees to
handle customer’s personal information prudently. The Group maintains
and reviews various communication channels with customers to obtain
opinions and feedbacks, and timely handle customer complaints, with a view
to investigating complaints, strengthening our services and improving our
customer service system.

During the Reporting Period, the Group did not suffer any customer loss
arising from leakage of customer privacy or other service/product problems,
nor received any material complaints and claims from customers due to inferior
product/service quality.

During the Reporting Period, we complied with relevant applicable laws and
regulations in respect of product responsibility. All the advertisements of
our relevant products and services are placed when they are confirmed to
meet the requirements on brand usage and products and services publicity
program. We also ask for legal advice where appropriate.
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ANTI-CORRUPTION

The Group and our employees strictly abide by relevant laws and regulations
and ethical standards. During the Reporting Period, there was no case of
corruption, bribery, extortion, fraud and money laundering lodged against the
Group or our employees.

The Group firmly resists any act of corruption, and our Board adopts the “zero
tolerance” attitude for any corruptive and fraudulent act, and this has already
been reflected in our relevant business and employee policies. The Group
maintains a sound corporate governance and risk management to protect
the interests of stakeholders and promotes sustainable development. Please
refer to the Corporate Governance Report as set out on page 33 to 49 of the
Group’s 2016 Annual Report for the Group’s corporate governance structure
and other relevant information.

The Group has formulated a set of comprehensive anti-corruption and fraud
prevention mechanism. Through providing regular relevant anti-corruption
trainings and information to the relevant employees, the Group can enhance
their anti-corruption awareness, ensure all employees to observe domestic
regulations and maintain a high level of professional conduct.

The Group promotes anti-corruption awareness to all employees. In case
of identifying any corruption or fraudulent incident, it will be investigated
immediately and reported to the management.

COMMUNITY

The Group places emphasis on enhancing our employees’ awareness of
community caring and mutual assistance.

During the Reporting Period, the Group has made donations to various
charitable organizations and institutions. Besides, the Group also encourages
our staff to take part in charitable activities, including charity running and
volunteer programs, for example, organizing voluntary work, holding or
attending culture and art related courses and exhibitions. Costs associated
with these activities are normally borne by the Group to boost the morale of
our employees to participate. We keep this move to reward the community,
enhance the relationship between staff and the community and deliver a
positive value to our employees.

GET Holdings Limited Environmental, Social and Governance Report 2016
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