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ABOUT US
AR A

Bingo Group Holdings Limited (the “Company”) and its
subsidiaries (collectively, “Bingo Group” or the “Group”) are listed
on the Growth Enterprise Market (“GEM”) of the Stock Exchange
of Hong Kong Limited and is a new and fast-growing film
company. The Group focuses on movie production, licensing and
derivatives, crossover marketing and provision of interactive
contents (“Filmed Entertainment, New Media Exploitations and
Licensing Businesses”) and cinema investment and management
(“Cinema Business”).
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Cinema Business

EATE S

Due to the on-going development of the Cinema Business of the
Group, the total revenue of the Cinema Business accounted for
approximately 99% of the revenue of the Group during the year
ended 31 March 2017 and this segment has become the
prime revenue generator of the Group. Meanwhile, the Group
took the chances in providing consultancy services on
investments in cinemas and theme parks in the PRC. The Group
is proactively considering the feasibility in developing the
consultancy services as one of its major businesses.

The Group has established large-scaled Bingo Cinemas in
Hangzhou, Lin’an and Shanghai, Mainland China.

Filmed Entertainment, New Media
Exploitations and Licesing Business
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ABOUT THIS REPORT
RRERE

This report is the first Environmental, Social and Governance
Report released by the Group. The Group’s strategies and
commitments on the sustained development are disclosed in a
transparent and open manner to enhance the stakeholders’
confidence in and understanding of the Group.

REPORTING PERIOD

All the information in the report has reflected the Group’s
performance in environmental management and social
responsibilities during the period from April 2016 to March
2017 (the “Reporting Period”). Subsequently, the Group will
publish an annual Environmental, Social and Governance Report
regularly for public access. The transparency in information
disclosure is continuously enhanced.

SCOPE OF REPORT

The report focuses on the business operation of the Group’s
operations of Hangzhou Bingo Cinemas City (“Cinema City”)
located in Gongshu District, Hangzhou City, PRC, whereas
businesses of other cinemas or the Filmed Entertainment, New
Media Exploitations and Licensing Businesses are excluded, as
Cinemas City accounted for approximately 34% of revenue from
Cinema Business of the Group. Upon the Group developing a
mature data collection system and intensifying the work at
environment, society and governance, we shall extend the scope
of disclosure, even in the full coverage of all the Group’s
operations.
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ABOUT THIS REPORT
RRERE

REPORTING CRITERIA

This report is prepared in accordance with the Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) — Environmental,
Social and Governance Reporting Guide (the “Guide”). The
environmental, social and governance performance of the Group
is precisely outlined in the report. Information contained in the
report is originated from the Group’s official documents,
statistical data, as well as the consolidated and summarized
information about monitoring, management and operation
provided by the companies in the Group under the Company’s
relevant system. In this report, the last chapter contains
complete indexes of content for readers’ quick reference.
This report is prepared in two languages — Chinese and
English, of which both versions have already been uploaded to
www.bingogroup.com.hk. In the event of any conflicts or
inconsistency between the two Chinese and English versions,
the Chinese version shall prevail.
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COMMENTS & FEEDBACK

With your precious comments about this report in terms of contents and formats, Bingo Group could have
a continuous improvement. For any enquiries or suggestions, please provide your opinions by email to
info@bingogroup.com.hk. This would be helpful to us in continuously enhancing

our environmental, social and governance performances.
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MESSAGE FROM EXECUTIVE DIRECTOR

BITESHHE

“The Bingo Group will continue to improve the management of
the Cinema City and make it as an example of other Bingo
Cinemas, even in the whole industry, contributing to the
environment and the society and working together to create a
better future.”

| am pleased to announce the release of the first Environmental,
Social and Governance Report of Bingo Group Holdings Limited,
which marks the new milestone in the environment, society and
governance of the Group. We convey the policies and progress
of the corporate sustainable development of the Group to all
stakeholders in an objective manner.

We understand that the human resource consumption and the
environmental pollution have far-reaching effects on the natural
environment and the human society. We attach great
importance to the impact of our business operations on the
environment. We are committed to energy conservation and
emission reduction. During the Reporting Period, we have
carried out carbon assessment and resource use statistics for
the Cinema City and we will further develop more specific
environmental policies based on the relevant data.

Talented personnel is the most valuable asset of the Group. We
strive to provide our employees with a safe, fair and developing
environment. We provide a comprehensive training and
management system for our staff; design a wide range of
training courses for new recruits to meet the needs of various
positions, so that employees can grow with the Group.

As the Group’s Cinema Business continues to develop, many
new cinemas may be built in various parts of China in the future.
This means that the Group’s operations will have a far greater
impact on the environment and society. Because of this, Bingo
Group will continue to improve the management of the Cinema
City and make it as an example of other Bingo Cinemas, even in
the whole industry, contributing to the environment and the
society and working together to create a better future.

Chan Cheong Yee
Executive Director
BINGO GROUP HOLDINGS LIMITED
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COMMUNICATIONS WITH STAKEHOLDERS

& RS

The Guide of the Stock Exchange states four reporting
principles, which include materiality, quantitative, balance and
consistency, as the foundation in preparation of the
Environmental, Social and Governance Report. As mentioned by
the Stock Exchange, the participation of stakeholders is an
evaluation method of materiality. By means of communicating
with stakeholders, enterprises could understand their
stakeholders’ opinions and identify important environmental and
social issues.

To Bingo Group, stakeholders refer to those of significance in
relation to the Group’s business, or groups or individuals that
could be influenced by the Group’s business. The Group attaches
great importance to the participation of stakeholders and
actively maintains contact with internal and external
stakeholders. Over the year, we have been communicating with
the key stakeholders in different ways. During the preparation of
this report, we have engaged a professional consultancy
company to perform a materiality analysis through interviews
with the management. The opinions of the specialist consultants
have been combined to clarify the important issues to be
presented as necessary in this report, which serve as the basis
for the Group to formulate and promote our blueprint of
sustainable development in the future.

WAYS OF COMMUNICATIONS WITH STAKEHOLDERS DURING
THIS REPORTING PERIOD
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° The Board of Directors ° Shareholders
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Stakeholders EIRE wE&EE
B0E ° Executives o Suppliers
TTHAE HIER
o General Staff ° Customers
—RET =P
Ways of Communications Meetings, Interviews, Post, Annuaiféner;al Meetings, Telephone Hotline,
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COMMUNICATIONS WITH STAKEHOLDERS

& RS

Bingo Group’s business is influencing different stakeholders,
while the stakeholders also have different expectations towards
the Group. In the future, the Group would continue and expand
the communications with stakeholders, whereas the
stakeholders’ opinions would be extensively collected through
various forms. This would lead to a more comprehensive
materiality analysis. Meanwhile, the Group would also continue
with the quantitative, balanced and consistent reporting
principles. The contents and presentation of the information in
this Report are presented in a way of more conforming to
stakeholders’ expectations.
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ENVIRONMENTAL PROTECTION
FRERIER

Climate change has brought unprecedented challenges to global
economic development. The extreme weather brought about by
climate change directly or indirectly affects the ability of different
agencies to access resources and maintain operations. In
response to global efforts to cope with climate change, the
Chinese government has actively promoted efforts to mitigate
climate change and promulgated carbon reduction
commitments, with the goal of reducing the national carbon
intensity by 60% to 65% from the level of 2005 to that of
2030.
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In November 2016, the Paris Agreement came into effect
with the aim of keeping a global temperature rise well not
more than 2 degrees Celsius above pre-industrial levels by
the end of this century and to pursue efforts to limit the
temperature increase even further to 1.5 degrees Celsius.

In order to incorporate environmental protection into its daily
operations, the Group has formulated the Internal Environmental
Protection Management System, which describes the Group’s
environmental protection management policy, regulating the
effective use of the energy and various resources of the Cinema
City, the control of pollutants and the operational impact on the
surrounding ecological environment.

EMISSIONS

Reducing greenhouse gas emissions is the most important
mitigation program to address the climate change, and carbon
assessments are providing a quantitative basis for reducing
greenhouse gas emissions. Bingo Group concerned about the
greenhouse gas emissions during our operations. During this
year, we commissioned a professional consultant to conduct
carbon assessment on the Cinema City for the first time.

During the Reporting Period, the total carbon emissions of
Cinema City was 648 tons of carbon dioxide equivalent, of which
the total carbon emissions from electricity use accounted for
68% of the total carbon emissions. Carbon assessment will help
the Group to gain a clearer understanding of greenhouse gas
emissions generated from our operations.
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ENVIRONMENTAL PROTECTION
RERIR

Carbon emissions of Cinema City

Emissions during
the Reporting Period
(tons of carbon
dioxide equivalent)

Scope Emission source BEFEHHRE
i BERUR (| tHEE
Scope 1 — Direct emissions or removals from sources Fugitive emissions 210
SE-HEAEREBHER BRI HE AR

Scope 2 — Energy indirect emissions Purchased electricity 438
HE_EREEEERBIHK SNEBE

Cinema City focuses on reducing waste and promoting the use
of environmentally friendly materials such as decomposable
edible cutlery. In order to reduce the generation of sewage,
Cinema City installed smart toilets with controllable water flow.

The Group strictly complies with environmental laws and
regulations. During the Reporting Period, Cinema City did not
discover any non-compliance cases related to emissions or the
environment.

USE OF RESOURCES

The Group is committed to reducing the consumption of natural
resources. Cinema City has taken measures to conserve
electricity and water. Cinema City's energy-saving measures
include controlling the temperature inside the theater at no less
than twenty-six degrees and replacing the lighting with a durable,
energy-efficient lighting tube. During the Reporting Period, about
10% of the cinemas were replaced with energy-saving light

pipes.

During the Reporting Period, 4,041 ton of water and 623 M\Wh
of purchased electricity were used by the Cinema City.
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ENVIRONMENTAL PROTECTION
FRERIER

THE ENVIRONMENT AND NATURAL RESOURCES

The Group is committed to minimizing the impact of operations
on the environment and natural resources. Through the carbon
assessment and data collected on the use of resources, Cinema
City will consider the above data as the benchmark and establish
future quantitative goals and specific action plans to further
enhance our environmental performance.

During the Reporting Period, the total expenditure on the waste
management of Cinema City was RVMB411,600.
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CARE OF THE EMPLOYEES
RImE

EMPLOYMENT SYSTEM {& {55 1 B2

Bingo Group believes that talented personnel is the most EEBREATRLEREBEZEE &
valuable asset and the cornerstone of business growth. EXRNESR -

Bingo Group has adopted the recruitment principles of HKEEENTAR 5 5BF - 28] R
“Openness, Fairness, Competitiveness and Choosing the Best” WRHEERA - WEBHE( S B RE

and has standardized the recruitment process, interview FIREEY HEBEERE mEEFLER
procedures and hiring procedures through the establishment of BF EEANMTHRASTEERIBERESTE
the “Bingo Cinema City Recruitment Management System”. The BRANEBREE - HITFEEHEE -
Human Resource Department at headquarter of the Group

establishes the annual recruitment plan each year according to

the development plan and human resources needs.

Number of new recruits of Cinema City EXHNTARE A
(categorized by gender and age group) (IR R FERAR & 5D)
Female Male
g B
The % The %
accounting accounting
for for
the total the total
Number female staff Number male staff
of new 148 7 of new R B
recruits BT AHN recruits BT A
Age group FHAER FEIAH Bok HEIAH WEZ
Below 30 305 TR 7 44% 4 44%
30 to 50 30-5073% 1 14% 1 20%
Above 50 H2i8 50 5% 0 N/ATEA 0 N/AT#EA
Total HBAE 8 35% 5 36%
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CARE OF THE EMPLOYEES
RImE

Number of resigned employees of Cinema City BEHIREAH
(categorized by gender and age group) (BHRIRFRARE D)
Female Male
g B
The % The %
accounting accounting
for for
the total the total
Number female staff Number male staff

of resigned {E# L of resigned 48 B
employees EBETIAZH employees BIAEH

Age group FHRAA A RERAE Bak REAE Batk
Below 30 30mAT 1 6% 0 0%
30 to 50 30-507% 0 0% 0 0%
Above 50 BB 505 0O N/ATEA 0O N/ATEHA
Total BAE 1 4% 0 0%

The Group set out the management system of promotion,
benefits and rewards and punishment in the Bingo Cinema City
Recruitment Management System. The Group provides staff
with festive bonus, employee birthday coupons, free dormitories,
night shift subsidies, high temperature subsidies and attendance
awards. We also provide employees with year-end welfare
coupons, so that employees and their friends and relatives could
watch films for free in Bingo Cinemas, catering for the needs of
our employees.

The human resources management policies of the Cinema City:

Personnel Change Management System of Bingo Cinema City

To provide staff with specific career paths of promotion and
development, as well as the promotion principles, evaluation
content and standards for various posts. The evaluation covers
job performance, work attitude, moral and other areas.

AEEHLESEXZRAZHE)T ARTIAE
THiE  BRAZREERNERSE - A%
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CARE OF THE EMPLOYEES
RImE

Staff Leaves Management System of Bingo Cinema City

To clearly list the staff leaves management system, including the
extra rewards based on the service year of the employees.

Staff Reward and Punishment Management System of Bingo
Cinema City

To provide code of conduct and regulate disciplinary penalties
and management procedures.

The works of Cinema City belong to the service industry, where
female employees account for a higher proportion of the total
employees. The Group strives to create an equal employment
environment for its employees and will not discriminate against
employees because of their gender, national or religious beliefs.

The number of employees and pay ratios in the Cinema City
(categorized by gender and age group)

(EEEXHEIETRREEFE)

BRIIHEINHRRERSE - BEKEET
HIRTEF & Sha TRINFRER -

(LEEFHETRBERTHE)

REBTITAER  WHRBLREIRRLE

BEEWA TIEBRRFETE - BRXMEETH
FIEEEITRER - REBEIBNRE THE—
BEFENREERE T8RN  REEAFH
EMmEREFET -

S A B B A BANF B L )
(BRI K FiaR & 2)

Average pay

The number of employees ratio

BEAR T 1% B e Bl

Female Male Female: Male

Age group FieAa Bl ik B zi B

Below 30 30T 16 9 1:1.1

30 to 50 30-507% 7 ] 1:1.1

Total A 23 14 1:1.1
Percentage (%) Bk (%) 62.16% 37.84%
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CARE OF THE EMPLOYEES
RImE

HEALTH AND SAFETY

Bingo Group is committed to providing a safe and healthy
working environment for its employees and setting out the safety
regulations relating to the operation of Cinema City in the “Bingo
Cinema City Human Resource System”. In order to improve the
safety awareness of employees, Cinema City arranged safety
trainings during the year.

The Group has developed the “Popcorn Making Process
Manual”, which requires employees to make popcorn in strict
accordance with the instructions of the manual, and we provide
protective equipment such as aprons, masks, gloves and
goggles to prevent employees from splashing corn or oil during
the making process.

The Group attaches importance to the physical and mental
development of the staff, encouraging them to exercise daily

BEEZ2

heEEEORETRH‘E—(E%2  @FENT
ERE > WAL R ER A EHIE)H 5187
BN ERANLENERRE - RiERE
THREEH  BEERRFAZHZ 2 -

AEBHE TORKEEERETM) - BKE
TERIRBRF MR RRUER KT - REFSET
REERE OF F& EHERFHERE
A BRI AP RO A KSR RS -

AEBERETIHLER BB IHHET
HEEHNSRSENEEY EXWEFE

physical exercises and participate in various cultural and sports WA FEINES) - BB T HROE - g NE
activities. Cinema City holds two outdoor activities each year to HERER S o
let the employees relax, increasing the cohesion of the team.
Safety and Health Performance Indicators of Cinema City ESRNZTTEREENISE
Number of Total Total
injuries or absent working Total
deaths due hours hours absent
to work (hour) (hour) rate
HIZES TR ED R B BT R
RTEREF (/NEF) (7NBF) BiRE =R
Female 0 253 38,268 0.53%
74
Male 0 64 22,041 0.53%
St
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CARE OF THE EMPLOYEES
BIRIE

DEVELOPMENT AND TRAINING

Bingo Group attaches importance to staff training and aims for
the common development of enterprises and employees. The
Group has developed the “Bingo Cinema City Training
Management System” to ensure that employees of different
ranks are properly trained.

During the Reporting Period, Cinema City provided training for
all employees. In addition, Cinema City encourages employees to
participate in external business-related trainings and provides
them with full funding and training leaves. During the year,
Cinema City arranged two employees to participate in external
trainings, the funding of which amounted to RMBG,230. Cinema
City also conducted career development reviews of staff,
including performance, work ability, work attitude, rules and
regulations and business process knowledge, as well as
teamwork.

Training content
ERR

Training object

BIHR

R EE

LhEEESHEETIEE WU EHEB THE
BERABEIZ - AEBEHTE T(EEEZHIE
BIEIE) METABANE THESLSE
=3l e

Il

RWERRN - EXMAZEE TRHEE -

SN BEWEEBEIS ,\¥ﬂ‘x$ﬁf§5}]9|\*ﬁi“
Al - IR 2 FEE B RIETIEREL - ERWMEN
TR B THESINKEE - EBHERE AL
ARBARFZB=FL - EFWMIIEEITET
BEERRES  AABEES I{EgH T
TEREE - MERIEMEBRRME - U REK
AIEBET] o

New recruits

system and working environment
MABE T PMRTEARH - B
Existing staff

and beverage stand and managers etc.)
HHE T TRBEMNEULEI  ZF

BMEET

Percentage of employees in Cinema City who receive

AER  BEXE -2
Job training for employees with different responsibilities (for example: box office, food

To introduce industry basics, company background, corporate culture, corporate

Al AR THERIR

NEEB - EIRE)

EVHETESEHRERERANETH

regular career development reviews (categorized by rank Bl (R AR R MR & 5)

and gender)

Rank Female Male
BAR ZMET BMET
Management 100% 100%
EIRE

Managers 100% 100%
KIBAB

General staff 100% 100%
—&RET
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CARE OF THE EMPLOYEES
RImE

LABOR STANDARDS

Bingo Group understands that child labor and forced labor are a
serious violation of fundamental human rights and international
labor conventions and pose a threat to sustainable social and
economic development.

The International Labor Organization (ILO) is a specialized
agency of the United Nations. It promulgates labor
standards through the forms of international labor
conventions (ILCs) and recommendations, with the objective
of raising working and living standards throughout the
world. China is a founding member and a permanent
member of the ILO.

The Group’s “Recruitment Management System” sets out the
basic condition for the employment is 18 years old or above.
According to the “Bingo Cinema City Employee Information
Form”, the staff of the administration department must check
the originals of the identity cards and academic certificates and
archive the copies on the spot when arranging the recruitment
interviews and the registrations of new employees to ensure
that the candidates meet the relevant requirements. In addition,
the Group does not advocate staff to work overtime. The staff
must obtain written approvals if they need to work overtime due
to workloads. Employees can be compensated for overtime
working. If employees work overtime during the statutory
holidays, the Group will pay them with three times of the daily
salary.

During the Reporting Period, Cinema City did not note any case
related to employment, occupational health and safety or labor
standards.

FIT#RA
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OPERATING PRACTICES
BERY

SUPPLY CHAIN MANAGEMENT

Cinema City selects suppliers in accordance with the established
“Supplier Qualification Requirements and Product Procurement
Standards”, and requires them to provide legal and effective
business qualification certificates or industry entry certificates.
The suppliers of Cinema City are cinema companies approved by
the State Administration of Radio, Film and Television. Cinema
City shows films which comply with regulations according to
national regulations.

For suppliers supplying food products or food raw materials, the
Group requires the relevant suppliers to provide proof of
inspection issued by a state authority or a third party testing
organization. If the product relates to the brand agency, the
supplier must provide the authorized agent certificate issued by
the original brand manufacturers.

In addition to the quality of the products provided by the supplier,
the Group will consider extending the procurement criteria to its
environmental and social performance.

PRODUCT RESPONSIBILITY

Bingo Group has always set the principles of “Quality, Service
and Price” as the core. With the motto of “Let the film return to
the public”, we are committed to bringing higher quality of audio
and video enjoyment to the audience, including the provision of a
safe and hygienic avenue.

In order to protect the safety and health of the audience,
Cinema City has formulated the “Cinema Service and Product
System” and “Cinema City Daily Cleaning and Maintenance
System”, which provide for the regular maintenance and repairs
of cinema facilities and set out various cleaning standards,
cleaning staff requirements, daily inspection requirements and
monthly thorough cleaning plans.
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OPERATING PRACTICES
BERY

The operation of Cinema City does not involve in advertising and
labeling matters, nor does it contain mass collection of personal
information.

During the Reporting Period, no illegal case associated with
product responsibility was recorded in the operations of Cinema
City.

ANTI-CORRUPTION

As a responsible company, Bingo Group is committed to the
prevention of corruption and wrongdoing. The Group has
formulated the “Anti-Bribery and Anti-Corruption Policy”, which
states that employees must abide by their professional ethics
and prohibit employees from participating in corruption, bribery
or deceptive, fraudulent activities.

During the reporting period, no case of litigation against
corruption associated with Cinema City and its staff was
recorded.
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United Nations Convention against Corruption, UNCAC is
the first global convention to cover corruption issues in a
comprehensive manner. Many countries are in accordance
with UNCAC to develop their own laws, and take measures

to implement such laws.
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COMMUNITY INVESTMENT
it E

With the market’'s focus on corporate behavior and “Social
License to Operate”, pursuing short-term maximum financial
performance to reward shareholders is not the only goal of our
business management. As an enterprising business, Cinema
City has a deep understanding of the importance of maintaining
close communication with different stakeholders and bringing
more value to the communities in which they operate. Cinema
City sets up members and children fare concessions, and plans
to provide student benefits and plays the national recommended
films for free, so as to promote the enjoyment of films and bring
more laughters for the audience.

At present, the Group is committed to actively increase the
social welfare undertakings, take the initiative to take social
responsibility, and put the people’s care and support for
vulnerable groups in the same important position as the pursuit
of corporate profits. The Group also plans to develop community
investment policies in the coming year, describing the focus of
the Group on the relevant contribution scope and works.
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CONTENT INDEX TO THE ESG REPORTING GUIDE
(BN - dEREIWERS]) AERs

Subject Areas Contents Pages
FEHE AEN B

A. Environmental 8%

A1 Emissions

A1 EERY

General Disclosure Information on: 8-9
(a) the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into water
and land, and generation of hazardous and non-hazardous waste.

— R EE ERBERIBEREEN  M/KRELHHEES  EEMNEEEEVNELSE
Hy :
(a) HX: &
(b) FEFHEHBITABERZENHEEZNAONEF -

A2 Use of Resources

A2 EREERA
General Disclosure Policies on the efficient use of resources, including energy, water and 9
other raw materials.
— AR FE BRERER(BIERER - K EAD R BIBUR -
A3 The Environment and Natural Resources
ABRERRARER
General Disclosure Policies on minimising the issuer’s significant impact on the 10
environment and natural resources.
— MR R AR EETT ABTRIZ MR A B IRER E R B EBR
B. Social # &
B1 Employment
B1 (&
General Disclosure Information on: 11-13
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion,
working hours, leaves, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare.
— R EE EAsMRRE BREREA THEKE BRH TSR 2t RE
RIA K Bt 57 48 N A8 FJ Y
(a) ESZ% a4
(b) STHETAGEAZENHBERLIROINEFR -
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CONTENT INDEX TO THE ESG REPORTING GUIDE
(BN - dEFREIWERS])) AERs

Subject Areas Contents Pages
FEHE AEN B
B2 Health and Safety
B2ZEHEZE
General Disclosure Information on: 14
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to providing a safe working environment and protecting
employees from occupational hazards.
— MR ERARHZE2TERELMREREEBABELEEN
(a) HE: &
(b) EFHBITABERZENREERMAROINER -
B3 Development and Training
B3 # & K3
General Disclosure Palicies on improving employees’ knowledge and skills for discharging 15
duties at work. Description of training activities.
— MR EE BRI EEET TIERE A B R AEER - flliBIES -
B4 Labour Standards
B4 % T %8|
General Disclosure Information on: 16
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to preventing child and forced labour.
—RIXE BREAP IEE TR tls Th)
(@) BE: K
(b) BEFHBITABERTENRBEEENADINER -
B5 Supply Chain Management
BS ffpEiE EE
General Disclosure Policies on managing environmental and social risks of the supply chain. 17
— MR R ERHEENRE T S RBREE -
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CONTENT INDEX TO THE ESG REPORTING GUIDE
(BN - dEREIWERS]) AERs

Subject Areas Contents Pages
FTEHE RE B
B6 Product Responsibility

BEEmEE

General Disclosure Information on: 17-18

(a) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy matters

relating to products and services provided and methods of redress.

— MR R BRMREERMBRENERERZ S  BE  BEAMEEEURBRE
Hy -
(@) BE: &

(b) BTHETABEAZENRBEENROINER -

B7 Anti-corruption

B7 X &5
General Disclosure Information on: 18
(a) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
—RIXE BRI LIRS - 1% - BGFRORRER ¢
(a) B &
(b) BETFHBTABEATENHEEZERROINER

B8 Community Investment

B8iERE

General Disclosure Policies on community engagement to understand the needs of the 19
communities where the issuer operates and to ensure its business
activities take into consideration the communities’ benefits.
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