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PREPARATION BASIS AND SCOPE

DX.com Holdings Limited (the "Company” together with its
subsidiaries as the "Group”) is pleased to present the first
Environmental, Social and Governance ("ESG") Report (the "ESG
Report”). In accordance with the newly released requirement
of the Environmental, Social and Governance Reporting guide
("Environmental, Social and Governance Guide”) in Appendix
20 of the Rules Governing the Listing of Securities on the Growth
Enferprise Market of the Stock Exchange of Hong Kong Limited
(the "GEM Listing Rules”), we have prepared the ESG Report
covering our business segments namely (i) E-commerce and
provision of online sales platform; (ii) Property agency and
property management service; and (i) Money lending business.

Our major segment is E-commerce and provision of online sales
platform, which sourced and sold products from various suppliers
to the customers. DX.com, also called DealExtreme.com, is the
major B2C website of the Group. DX.com concentrates on the
international markets and through unique online community
marketing, it provides the global customers with moderate price
and high quality products.

The scope of this ESG Report will cover the Group's initiatives
on introducing the concept of ESG to our stakeholders, putting
them into practices to our daily operations and disclosing results
as a year-end summary over this covered period. It is also the
intention of our management to provide an overview of our
Group's direction in managing ESG related issues, driving for ESG
initiatives, and communicating our ESG performance result with
our stakeholders.

REPORTING PERIOD

The reporting period of this ESG Report covered the period from
1 July 2016 to 30 June 2017 (the "Reporting Period”).

CONTACT INFORMATION

The Group welcomes your recommendation and feedback on this
ESG Report. Please contact us by email to IR@dxholdings.com.
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STAKEHOLDERS ENGAGEMENT

The Group acknowledges the importance of intelligence gained

from the stakeholders’ insights, inquiries and continuous interest

in the Group’s business activities. The following table provides an
overview of the Group's key stakeholders and various platforms — J&i&#

and proposed methods of communication used to reach, listen

and respond.

Stakeholders
BHHE

Government and Market
Regulators

BT e T35 B2 E e

Shareholders and Investors

PR RIKEE

Employees

il
o

Customers

P

General issue of concern
—REEEE

- Compliance
-  Promote regional economic
development and employment

- ARt

— (REREEERRNE

- Retfurn on the investment

- Information disclosure and
fransparency

- Protfection of interests and fair
freatment of shareholders

— RE@DR

— BRBBERERE

—  RIBIRRER R AT EHAERR

- Safeguard the rights and interests
of employees

- Career development
opportunities

- Health and safety

- REES#ER

— BEERESE

- RBEEZE

- safe and high-quality services

- Privacy and information
profection

- REREER®

- BALRERMRE

NisERE

}‘T{ﬁ% /zs
AEERAEFNELHAREELEDNRE - &0

TESHAEEHESR - TRIEHASE

BIZHNHERARKE RERRENEEFER
TERRE ©

Proposed engagement channel
BEBERE

Information disclosure

Annual, inferim and quarterly reports,
announcement and other published
information

BRI

FE - FHREERE  DE
BHER

K EHABE T

Annual general meeting and other
shareholder meetings

Annual, inferim and quarterly reports,
announcement and other published
information

BRERBFRG REMBIRAS
FE  THEREERE A&k
HEK

Hit e T

Training
Team building activities
Feedback box

=3
B ERE
R EEAE

Email and customer service hotline
Customer’s survey

Visits and meetings
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Stakeholders General issue of concern Proposed engagement channel
& —REEEE BEBRRE
DX
Suppliers/Partners - Long-term partnership - Regular meeting
O + -  Honest cooperation - Feedback on standard procurement
- Fairness process
- - Creditability - Strategic cooperation
o HrEm - RHASREE - THes
+ - - WEAE — HRERBRIENRE
+ — RF — REAEE
- AlMEM
DX
Peer/Industry Associatfions - Experience sharing and - Industry conference, seminars
"I" cooperation
- Fair competition
& T/ 11%Hme - BBHZREE - fIEEgILHMEE
- + - AYHF
Public and Communities - Community involvement - Community involvement
- Social responsibilities
T NI Lol - ftE2H - HE2E
- HEEfE
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ENVIRONMENT

The Group aims at providing the best online sales services to
our customers, while confributing to environmental protection
and the local community. Our Group’s business focus in the
e-commerce industry, and naturally produces lesser impacts as
compare to other industries. Our main offices are located in both
Hong Kong Special Administrative Region ("HKSAR") of People’s
Republic of China ("PRC") and other cities in PRC.

As one of the guiding principles, which receives the full
commitment from our senior management, we strive to minimize
our impacts fo the environment arising from our operations. The
culture of environmental protection is widely adopted throughout
the Group, and we advocate the same to our partners and
clients to improve all together.

ENVIRONMENTAL POLICIES

The Group commits to building an environmental-friendly
corporation that pays close attenfion to conserving natfural
resources. Specific policies were infroduced, dedicatfed in
electricity save, office supplies and materials conservation
and recycling throughout our operation. The establishment of
environmental policies aim to provide guideline to the employees
and raise their awareness on environmental protection issues.

AIR EMISSION

The Group primarily engaged in the E-commerce business and
does not involve any activity leading to direct air emission. We
took the initiative to examine the issue of emission across our
administrative offices and warehouses, and results indicated
that no significant impact was identified. As our operation
does not involve in any combustion process, industrial, or
heavy transportation activities leading fo direct emission to the
atmosphere, and thus we concluded that no major impact
could be found in this aspect. At such, we do not have any
relation tfo air emission nor are we aware of any need for
complying with any laws and regulation regarding such matters.
Our Group will continue monitoring our operation and ensuring
our air emission will be maintained at this level, and will disclose
further information as changes occur.
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CARBON EMISSION

The Group has examined the overall carbon emission in the
Reporting Period that was generated due to our business
activities, we found that our operation had resulted in a minimal
carbon footprint from direct emission. Management had
however intended to take further effort in reducing the Group's
overall carbon footprint, and to estimate the Group’s annual
indirect carbon emission footprint from our operation in the
Reporting Period.

We estimated our operation’s carbon footprint based on the
electricity consumption and emission factor provided by our
electricity providers (data on electricity consumption and the
carbon intensity factor are available on the electricity bills and
the sustainability report from our electricity provider respectively).
With this information available to us, we further investigate and
work with our employees, partners, and along with external
stakeholders, on enhancing our overall performance and
minimizing our carbon footprint. Further information and progress
will be disclosed in the subsequent ESG report.

As a summary, and based on our electricity consumption alone,
the Carbon Footprint for our Group in the Reporting Period, was
482tC0O2e.

WASTE MANAGEMENT

After careful investigation, we concluded that our operation did
not involve in handling and generating any hazardous waste.

For non-hazardous waste, the Group is cautious about our waste
generation, and at the same fime working with our employees
throughout the operations, promoting waste reduction in
workplaces. We encourage waste recycling (i.e.: paper) and
the appropriate use of recycled paper. In addition, we took the
initiative further by driving for a “paper-less” or an e-platform
working environment, and the effort was well received and widely
supported by our employees throughout the Group. There are no
relevant laws and regulations applicable to our business on this
aspect.

USE OF RESOURCES

Our operation consumes minimal amount of resources as
compare to other major industrial manufacturers, and our
main consumption was determined to be energy or electricity
consumption, water and paper. As an environmental friendly
company, our Group is cautious about our consumption
behaviours and encourage our employees to act accordingly
too. We promote a culture of "Wise Consumptions” internally, and
fry delivering the same message to our partners. Our main effort
is spent on the efficient use on natural resources, and internal
measures are enforced to reduce our overall consumption
amount.
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In general, the Group introduces best consumption
practices throughout our premises to raise the awareness on
environmental profection. Notices are posted in common area
about green office practices (i.e. saving on energy, water
and paper consumption), to remind our employee on energy
conservation and efficiency policy. We promote to work and
communicate through emails and e-format documents instead
of hard copies to reduce our paper consumption. Moreover, we
encourage our staffs to use suitable font size/shrinkage mode
and both sides of paper to maximise the utilisation of resources
consumed. Our business also includes packaging and re-
packaging operation. We try to implement the best practices
throughout the process, and request our packaging staffs to be
cautious on the consumption behaviours.

As a summary, and after a careful data consolidation and
analysis, the Group reported a best estimate total 621,470kWh of
electricity consumption in the Reporting Period.

RESOURCES CONSERVATION

The Group understands energy generation is a heavy fossil
fuel burning process, and it leads to significant impacts to
our environment with polluting substances emit directly to the
atmosphere. With this in mind, we are naturally cautious about
our electricity consumption and are frying our best to minimize
our impacts in this regard.

As the maijorities of our consumption would be on electricity
and paper, and along with our "Wise consumption” initiative,
We implemented series of measures reminding our employees
to take proactive actions throughout their daily operation on
resource conservation. Our employees are reminded o keep the
thermostats at 25°C or above in our offices, and thus create a
comfortable and energy efficient working environment. We also
promoted the efficient use of our resources to reduce waste af
source. Along with slogans in resting area to conserve on water
usage, we worked with our staff to make all of our premises to
become a more environmental friendly workplace. We would
continue monitoring and improving our performance. Details of
progress and updates on any new initiatives would be disclosed
in the subsequent year.
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SOCIAL

The Group view our employees as valuable assets to the
Company and rely on them to provide outstanding services

to our customers. The Group recognizes the importance

of our people and their contributions to our success. We
promote the believe that excellence performance must be well

- compensated. We offer a competitive remuneration packages
< to our professionals to both retain and attract high-calibre
talents, disregard of their culture, gender and interests, while
+ complying to laws and regulations. The Group is committed to
building a close and caring relationship with our employees and

DX suppliers, and improves the quality of services and products to
the customers.
«I-»
EMPLOYMENT AND LABOUR STANDARD
<
= + Our employees are regarded as the most vital and valuable

assets of the Group. The Group recognises that employees,
customers and suppliers are the keys to the sustainable
development of the Group, and is committed to building a close
and caring relationship with our employees and suppliers, and
improves the quality of services and products to the customers.
The Group ensures all staffs are reasonably remunerated and
also continued to improve, and regularly review and update our
policies on remuneration and benefits, fraining, occupational
health and safety. We had established a fair and monitored
selection and screening system, and are hiring people without
any discrimination. Our employment policy is enforced according
= to, where applicable including but not limited to, the Labour Law

of PRC, the Labour Contract Law of PRC, Social Insurance Law

of PRC, the Employment Ordinance of HKSAR, Minimum Wage

= Ordinance of HKSAR and the Mandatory Provident Fund Schemes
ﬂ]] Ordinance of HKSAR. Our employment policy aims to provide a

fair compensation and dismissal, recruitment and promotion,
- working hours, rest periods, equal opportunity, diversity and anti-
discrimination scheme for all of our employees. At such, our
Group owns a workforce consisting a diversified background:
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We have formulated on the basis of those rules a series of
employee management measures, including the Rules on
Employee Recruitment, the Rules on Employee Behaviours, the
Measures for Employee Atfendance and Leave Management,
the Wage Policy, the Conduct and Discipline, the Workspace
Administrations, the Health and Safety Policy, Training and
Development, and the Equal Opportunity Policy. It is summarized
info our comprehensive employee handbook for our employees
and provides the basis for human resources management about
our employment policies. Each of our staff will be given a copy of
employee handbook upon joining our Group, and updates will
be informed upon any revision.

In the Reporting Period, the Group has found no breach of
relevant laws and regulations relating to the employee’s rights
and benefits, including those mentioned aforesaid.

EMOLUMENT POLICY

The emolument of the employees of the Group is determined by
relevant markets and the remuneration of senior management
of the Group are proposed by the remuneration committee of
the Company (the "Remuneration Committee”). All emolument
and remuneration packages of the employees and senior
management will be assessed based on merit, qualifications
and competence. The emolument and remuneration packages
will be reviewed in periodical basis with reference to the Group’s
operating results, individual performance and comparable
market statistics.

REMUNERATION COMMITTEE

As at 30 June 2017, the Remuneration Committee comprised of
three members, namely Mr. FONG Fuk Wai (Chairman), Mr. ZHOU
Jing and Dr. FUNG Kam Man. All the Remuneration Committee
members are independent non-executive directors of the
Company.

The principal responsibilities of the Remuneration Committee
include making recommendations to the board of directors (the
"Board”) of the Company on the Company’s remuneration policy
and structure and the remuneration packages of directors and
members of senior management (i.e. the model described in the
code provision B.1.2(c)(ii) of the Corporate Governance Code of
the GEM Listing Rules is adopted). The Remuneration Committee
is also responsible for establishing transparent procedures for
developing such remuneration policy and structure to ensure
that no director or any of his/her associates will participate in
deciding his/her own remuneration, which remuneration will be
determined by reference to the performance of the individual
and the Company as well as market practice and condifions.
During the Reporting Period, the Remuneration Committee has
generally reviewed the remuneration policy and structure of
the Company; reviewed the remuneration package of directors
and senior management of the Company; and reviewed and
recommended the grant of share options of the Company.
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TRAINING

Colleagues that are well educated with high-calibre of talent,
and professionally frained is the foundation and the sustainable
growth of an organization. As a caring company, the Group put
emphasis on developing our employees. The purpose is not only
to ensure the professionalism and knowledge to fulfil their duties,
but fo further their career through life-long continuous learning.

All directors of the Group receive comprehensive, formal and
tailored induction training on appointment, so as to ensure
understanding of the business and operations of the Group and
directors’ responsibilities and obligations under the GEM Listing
Rules and relevant regulatory requirements. Directors of the
Group are continually updated on developments in the statutory
and regulatory regime, and the business and market changes
to facilitate the discharge of their responsibilities and obligations
under the GEM Listing Rules and relevant statutory requirements.
Continuing briefings and professional development for
directors will be arranged as necessary. During the Reporting
Period, the Company (i) has organized briefings conducted
by professional firm for our directors namely, Mr. TAl Man Hin,
Mr. HUNG Kenneth, Mr. POON Man Sum, Mr. Al Kuiyu, Mr. CHANG
Eric Jackson, Mr. FONG Fok Wai, Dr. FUNG Kam Man and Mr.
ZHOU Jing, in regarding to the update on the GEM Listing Rules
amendments; and (ii) has provided reading materials on
regulatory update to all the directors for their references and
further study.

Human Resource Department had also arranged voluntary
training sessions for the Group’s general staffs for no less than 2.5
hours per year. Topics such as product updates and customer
service handling skills are regularly organized for enhancing
our staff's understanding on our operations and soft skill
development.

For the Reporting Period, our employees had participated in
organized tfrainings and their fraining conditions are as the
followings:

Employee Training record
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RETIREMENT BENEFIT SCHEME

The Group participates in Social Insurance Scheme under the
Social Insurance Law of the PRC and Mandatory Provident
Fund Scheme under the Hong Kong Mandatory Provident Fund
Schemes Ordinance (collectively, the "Pension Scheme”) for all
qualifying employees employed.

During the Reporting Period, total contributions paid or payable
to the Pension scheme by the Group amounted to approximately
HK$1.20 million (approximately HK$3.58 million in the previous
year), which had been recognized as expenses and included
in staff costs in the consolidated statement of comprehensive
income.

HEALTH AND SAFETY

The Company regards employee’s health protection and
workplace safety as an imporfant issue, and ensure our
employees are profected from work accidents or occupational
hazards. The Group strives to maintain a healthy and safe
working environment by strictly enforcing safety guidelines that
underline the importance, the management mechanism and
standardized safety practices in our daily operation. Besides
health and safety policy (our office is restricted as a clean air and
smoke-free environment), our staff are constantly reminded, with
notices and briefings, to keep a safe workplace and implement
our enforced safety measures. Our staff handbook provides tips
and procedures on such topic. For example, guidelines and
procedures are listed in our staff handbook on handling office
equipment in the case of a malfunction or damaged.

We are also cautious about the safety of our offices in
accordance with relevant occupational health & safety laws and
regulations. Our safety equipment, such as first aid kits and fire
extinguishing equipment, are located at prominent locations in
our offices and are properly maintained with annual check-up.
Evacuation and escape exercises, which is co-organized with our
landlord, are regularly performed and employees are mandated
to participate on an annual basis.

During the Reporting Period, the Group had no material non-
compliance or breach of the applicable standards, rules and
regulations in relation to occupational health and safety, and no
major work accident was encountered during our operation.
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EQUAL OPPORTUNITIES, DIVERSITY, FORCED
AND CHILD LABOUR

The Group emphasizes on equal opportunity, and our
employment, training and promotion practices are performed
without discrimination based on grounds of gender, disability,
pregnancy, family status, race, color, religion, age, sexual
orientation, national origin, frade union membership or other
conditions recognized in law. There is no significant risk related to
the recruitment of child labour as the Group'’s business requires
employee equipped with specialised skills and adequate
educational background. Our employment policy abides to all
applicable regulations and laws in relation to anfi-discrimination
and labour standards.

We valued ftalent and employed the best fit at the position
disregard of their genders. Public recruitment will be conducted
annually, and equal opportunity will also be provided to every
employees through appraisal, remuneration and incentive
system. The following charts provided an overview of our staff’s
gender distribution in the Reporting Period:
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Our employee handbook, provided an overview about our
employment policy, working hours, leave and rest days, welfare
and benefits, conduct and discipline, occupational health and
safety policy, equal opportunity policy and staff development
and training.

EMPLOYEES, CUSTOMERS, SUPPLIERS AND
OTHER STAKEHOLDERS

The Group values relationship with our customers and suppliers,
and stfrive fo achieve corporate sustainability by providing our
customers with the best products, and welcoming comments for
improvement.

We care about the natural environment both for the present
and the future. All stages in our supply chain shall comply with
applicable national and legal environmental requirements.
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In selecting our suppliers, we will tfake info account various
factors, such as (i) quality of products and services; (ii) costs;
(iii) safety management; and (iv) relevant qualifications (if
applicable). Our relevant procurement policies require our
suppliers to maintain a high standard of quality for the services
provided, and to comply with and have in place adequate
occupational health and safety and environmental protection
procedures (if applicable) in accordance with the safety
requirements and applicable laws.

The Group also stays connected with our customers and
suppliers and has ongoing communication with our customers
and suppliers through various channels such as telephone,
electronic mails and physical meetings tfo obtain their feedback
and suggestions.

Our E-commerce business collects purchase orders from the
customers to reinforce our price negotiation advantage against
the suppliers. We act on behalf of the customers to purchase
the products designated by the customers. Through DX.com,
we provides an electronic web-based platform for displaying the
products information and other common ferms and conditions
of the tfransactions provided by the suppliers. Any sellers who are
interested in listing their products on DX.com are encouraged fo
contact our promotion agent according to the following contact:
https://szweb.tradeglobals.com/SRM/Seller/v4.0/Account/
Login.aspx

PRODUCT RESPONSIBILITY

The Group aftaches great importance fo product quality and
reputation and strives to ensure product and service quality
through internal control. As our E-commerce platform offers
a wide range of products from various manufacturers and
suppliers, we has specific policies regarding on copyrights
and trademarks, data privacy, intellectual property rights and
product return, aiming to ensure product and service quality are
at the highest standard.

Details can be accessed in our website and as the followings:

Copyrights & Trademarks

"DX”, "DX.COM" and related icons and logos are registered
frademarks or trademarks or service marks of DX.com, in various
jurisdictions and are profected under applicable copyright,
frademark and other proprietary rights laws. The unauthorized
copying, modification, use or publication of these marks is strictly
prohibited.

For details, please visit our website www.dx.com for further
information.
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Data Collection

The Group undertakes data collection from our customers and
complies with the data privacy and securities regulation, as our
collection activities were performed under such manner that is
fair, legal and transparent.

For details, please visit our website www.dx.com for further
information.

Intellectual Property

The Group is the sole owner or lawful licensee of all the rights to
the website and the confent in DX.com. DX.com and its content
embody frade secrets and intellectual property rights profected
under worldwide copyright and other laws. All title, ownership
and intellectual property rights in DX.com shall remain with the
Group, or licensors of the DX.com content, as the case may be.

For details, please visit our website www.dx.com for further
information.

Product Return Policy

Our customer is entitled fo mail back the product with any
products found defected within 150 days from shipment. We will
fry providing an exchange wherever it is possible, and bearing
the necessary product shipment fees from our warehouse back
to the customer. The return shipment fee, from our customer back
to us, however, will be the sole responsibility of the customer.

In addition, customers are entitled to return an unwanted
product, where the product is deemed fo be in original condition
and with the original packing, for a full refund or exchange within
10 days. If the return is not a result of our error, customers will be
required to cover shipping cost both ways.

For details, please visit our website www.dx.com for further
information.

ANTI-CORRUPTION

Our operation is strictly complying to all law requirements and
regulations in relation to prevention of bribery and corruption,
and is fully committed in restricting any type of illegal activities,
including bribery and corruption, without exception. The Group
mainfains a sound corporate governance and risk management
to protect the interests of stakeholders, and request our staffs
to understand, prohibit and work with us in safeguarding the
Group throughout our operation, and prevent money laundering
activities.

During the Reporting Period, the Group had not been alleged
in any litigation relating to corruption and money laundering
activities.
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COMMUNITY

The Group understands the importance of our business is to
both generate and bring in profits to our shareholders, and
also being socially responsible to care, serve and give back
to our community wherever is needed at the same time. Our
commitment is o make a genuine effort supporting local
charitable organisations and community services.

The Group also encourages our employees to take part in
charitable activities, including charity running and volunteer
programs, for example, organizing voluntary work, holding
or attending culture and art related courses and exhibitions.
Costs associated with these activities are borne by the Group
to boost the morale of our staff. We will continue giving back to
the community, enhance the relationship between staff and the
community and deliver a positive value to our employees.
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