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ABOUT THIS REPORT
FARINIRS

CNC Holdings Limited (the “Company”), together with its
subsidiaries (the “Group”), is pleased to present this Environmental,
Social and Governance Report (the “Report”) to provide an
overview of the Group’s management of significant issues affecting
the operation, including environmental, social and governance
issues. This Report is prepared by the Group with the professional
assistance of APAC Compliance Consultancy and Internal Control
Services Limited.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with Appendix 20 to the
Rules Governing the Listing of Securities on the GEM (the “GEM
Listing Rules”) of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) — “Environmental, Social and Governance
Reporting Guide” and has complied with the “comply or explain”

provisions in the GEM Listing Rules.

This Report summarises the performance of the Group in respect
of corporate social responsibility, covering its operating activities
which are considered as material by the Group — namely (i)
provision of civil engineering services for the public sector in Hong
Kong (the “Civil Engineering Services Business”) and (ii) television
broadcasting business in the Asia-Pacific region (excluding the
People’s Republic of China (“PRC”)) (the “Television Broadcasting
Business”). With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken the initiative to
formulate policies, record relevant data as well as implement and
monitor measures. This Report shall be published both in Chinese
and English on the website of the Stock Exchange. Should there be
any discrepancy between the Chinese and the English versions, the
English version shall prevail.
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REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the
reporting period from 1 April 2017 to 31 March 2018.

CONTACT INFORMATION

The Group welcomes your feedback on this Report for our
sustainability initiatives. Please contact us at cnc@cnctv.hk.
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INTRODUCTION

m E

The Group is principally engaged in the Civil Engineering Services
Business and the Television Broadcasting Business. The Civil
Engineering Services Business includes provision of waterworks
engineering services, road works and drainage services and site
formation works for public sector in Hong Kong. For the Television
Broadcasting Business, it involves the business of broadcasting
television programmes on television channels operated by
television broadcasting companies in the Asia-Pacific region
(excluding the PRC) in return for advertising and related revenue.

Sustainable development is an integral part of the Group'’s
business strategy in order to enhance capabilities for long-term
competitiveness. The Group is committed to operating in a manner
that is economically, environmentally and socially sustainable while
balancing the interests of its stakeholders and fostering a positive
impact on the society. To demonstrate its commitment, the Group
has established and implemented various policies to manage
and monitor the risks related to the environment, employment,
operating practices and community. Details of the management
approaches to sustainable development of different areas are
illustrated in this Report.
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STAKEHOLDER ENGAGEMENT
SR PE=E

The Group understands that stakeholder engagement is one of the
key drivers in the continuous improvement of its performance. As
such, the Group has established multiple communication channels
to a broad spectrum of stakeholders to enable better formulation
of its business strategies in order to respond to their concerns
and expectations. The following table provides an overview of the
Group’s key stakeholders and various platforms and methods of
communication.

Key Stakeholders Expectations

FERHE A

Government — Compliance with the laws and
regulations

— Proper tax payment
— Promotion of regional economic
development and employment

245 - ETERRRBRP
- AR
- HPREEEERLLE

Shareholders and — Low risk
Investors — Return on the investment
— Information disclosure

AREREFAESRDHERERRRY A
th— (A BHBEE - Kl ARED R RE
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ERHR - B E 2 BERAE - TR
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EE

Engagement Channels
BERE

— On-site inspections and checks

— Conferences

—  Work reports preparation and submission
for approval

— Annual reports

- Website

- BHERLRE
&

& 2%
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- TERERERIERIA
- EERE
_ @

— Annual general meeting and other
shareholder meetings
— Annual, interim and quarterly reports

— Protection of interests and fair treatment - Announcements

of shareholders
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— Newsletter
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STAKEHOLDER ENGAGEMENT

Rin&asH

Key Stakeholders
FTERFHE

Employees

(=

Suppliers and Partners

BT R A fEB

Peer/Industry
Associations

%, A H

Market Regulator
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Expectations

7

— Safeguard the rights and interests of
employees

— Working environment

— Career development opportunities

— Health and safety

- REESENRER

- I{ERIR

- BEXER#HS

- RESEZSE

— Long-term partnership

— Honest cooperation

— Fair and open tendering process
— Information resources sharing

- RHBHBER

- iﬂ%ﬁ/‘\ﬂf

- AFAREERRE
- BMBR#E=

— Experience sharing
— Cooperation

— Fair competition
- BBHE

- Ak

- RTBF

— Compliance with the laws and
regulations
— Information disclosure

- ETERRRBRD
B E

Engagement Channels

SHERE

Feedback forms
Training, seminars and briefing sessions
Employee activities

= #8 7% 1%
Bl REN &
BEEEH

mE}

Business meetings and supplier
conferences

Strategic cooperation

Review and assessment
Tendering process
¥BezkftERER

@Z Hil:l = {/E

Hat R aTHE

BiERiE

Industry conference and seminars
Site visit
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Consulting

Information disclosure

Annual, interim, quarterly reports and
other published information
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ENVIRONMENTAL ASPECTS
RiRRE

The Group is committed to continuously improving its
environmental sustainability and integrating environmental
considerations into its operations. For the Civil Engineering
Services Business, the Group endeavours to manage construction
sites in an environmentally friendly and energy efficient manner with
the implementation of the “Environmental Management Policy” and
the “Environmental Management Plan”.

The “Environmental Management Policy (the “EMP”)” summarises
the Group’s commitment in ensuring environmentally responsible
operation, including establishing and attaining environmental
objectives and targets, communicating with employees and sub-
contractors the Group’s standards, as well as preventing or
reducing environmental pollution and nuisance with adequate
protective measures.

The “Environmental Management Plan” outlines how the Group
intends to minimise the environmental nuisance of air, noise and
wastewater pollution, and minimise the generation of surplus
construction and demolition (“C&D”) materials and complying the
requirement of Environmental Permit under Environmental Impact
Assessment Ordinance.

For the Television Broadcasting Business, it is wholly office-

based and its environmental impacts are relatively insignificant as
compared to the Civil Engineering Services Business.
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ENVIRONMENTAL ASPECTS
RIRHE

EMISSIONS

The Group has implemented the “Environmental Management
Plan” and various emission control initiatives to address air, noise,
water and waste pollution during construction. The Group strictly
complies with the relevant laws and regulations, including but not
limited to Noise Control Ordinance (Cap. 400), Air Pollution Control
Ordinance (Cap. 311), Water Pollution Control Ordinance (Cap.
358), Waste Disposal Ordinance (Cap. 354) and Environmental
Impact Assessment Ordinance (Cap. 499), to ensure the
environmental impacts arising from its business are managed in a
proper manner.

During the reporting period, the Group was not aware of any non-
compliance with the relevant laws and regulations relating to air
and greenhouse gas emissions, discharges into water and land,
generation of hazardous and non-hazardous waste.

Air Pollutants Emission

Air pollutants is a major concern for construction industry.
Construction activities such as concrete breaking and demolition
works, drilling works, excavation works and combustion of fuels
resulted in generation of air pollutants. The Group has implemented
various mitigation and preventative measures to reduce its air
pollutants emission.

In managing the dust generation, all stockpile of construction
materials including excavated soft materials, demolition debris, fill
materials, etc. which are dusty by their nature are properly covered
by tarpaulin or other approved means. For carrying out dusty
construction activities such as demolition works, drilling works or
excavation works, the Group provides dust screens or enclosure,
water spraying system, the fitting of vacuum cleaning services to
the pneumatic or drilling, cutting and polishing machines or other
appropriate abatement measures to reduce the air nuisance to the
public.

23587
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The Group also provides wheel washing systems at all existing AEBEINAFTARE T ZHRHEHSERL
points of construction sites, comprising high-pressure water jets B SEKIE REATEREER 2 S EESD
and heavy duty metal grating capable for supporting the heaviest B #& #ffl &z — 1 Uk 5= BE 7K 2 7K #& o

vehicles and a tough for collecting wastewater.

For the fuel control, the Group uses Ultra-Low-Sulphur Diesel for — #A%H 4% il 7 T - 7% 5= B {5 B AR (K B S om A R 9
non-road mobile machinery. All non-road mobile machinery must & B85 B i - B A FE 8 B8 72 Bk 4 B AR 1B
be approved with a proper label in a prescribed format issued — (ZERITA%E & (FEBBRBBIHM) (BEK) R
by the Environmental Protection Department in accordance to i) #IRIBRESZ AW FREZR L ZIEF
the Air Pollution Control (Non-road Mobile Machinery) (Emission) & =\ i & 12 %

Regulation.

During the reporting period, the air pollutants emission was as R ¥R&EHIRK - RS EBERB RO T :

follows:

Type of air pollutant Unit Amount
ZERSRYER B BE
Nitrogen oxides (NOx) tonnes 10.86
RAP(INOY A

Sulphur oxides (SOx) tonnes 0.01
HEE(SOy) ]

Particulate matter (PM) tonnes 0.30

£ FERLY) (PM) WA




ENVIRONMENTAL ASPECTS
RIRHE

Greenhouse Gas (“GHG”) Emission

BEREIMN

GHG is considered as one of the major contributors to the climate ‘B EREHR AR EE(LREHEENTE
change and global warming. During the operation of the Group, RREZ— -RASELEF - T RMREFEG
electricity and fuel consumptions accounts for a major part of its H IR EREHERNEEISL D AEBFEFER
GHG emission. The Group places great emphasis on improving e RERME KR Ve R ERE  Emm 8=
energy efficiency and reducing energy consumption so as to REHM - AEBERMATRE [ERER] —

A

reduce GHG emission. The Group has adopted energy saving & FT it ) &5 RE¥5 s
initiatives mentioned in the section “Use of Resources” of this

Report.

During the reporting period, the GHG emission was as follows: RBEHRE RERBHEROT :

Type of GHG emission Unit Amount
0 R RE BE RS B B HE
Scope 1! tonnes of CO2¢e 1,841.66
RN W =& Lhix s =

Scope 22 tonnes of COze 338.95
#j [E]22 W =& Lhix s =

Total GHG emission tonnes of COze 2,180.61
BERBHRAE W _E{tkEE

GHG emission intensity by revenue tonnes of CO2e/HK$ 000 0.006

S ERR EREHINEE

WS ciEE/ TET

" Scope 1: Direct emission from sources that are owned or controlled by the Group.

EET  RE AR B A R HR 2 B

2 Scope 2: Indirect emissions from the generation of purchased electricity consumed by the Group.

22 REAEAKREHENMBE N 2 FRHER -

1 0 CNC HOLDINGS LIMITED Environmental, Social and Governance Report 2017/2018



ENVIRONMENTAL ASPECTS
RiRRE

Hazardous and Non-hazardous Wastes

The Group generates non-hazardous waste from construction
sites and office operation. The construction sites produce waste
that includes C&D materials and household waste. The Group
strives to reduce the generation of C&D materials in particular the
metallic waste, timber, cardboard packaging and chemical waste.
The approaches include proper planning of works, good site
management, avoiding cross contamination to reusable materials,
use of metal formwork and maximising the reuse of excavated
inert C&D materials. All C&D materials arising from or in connection
with construction works shall be sorted to recover the inert C&D
materials and reusable and/or recyclable materials prior to disposal
of the waste portion off-site. The disposal of waste is managed
properly in accordance with the relevant legislations.

Furthermore, the Group strives to minimise the use of timber for
temporary construction works. Alternative environmentally friendly
materials, such as metal scaffolding and metal formwork shall
be used to replace timber. The Group reuses timber as much as
possible and try to avoid treating the timber with chemicals which
make it difficult to be reused or recycled.

The Group provides recycling bins for collection of aluminum cans,

papers and plastic bottles on construction sites. The recyclable
materials are collected by recycling company on a regular basis.

RIS 1t 8REIG#kRS2017/2018
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ENVIRONMENTAL ASPECTS
RIRHE

In addition, the Group has implemented the “Environmental
Office Practices”, which provides guidelines on reducing waste in
office operation. The Group strives to reduce the paper waste by
encouraging employees to use both sides of paper and suitable
font size and shrinkage mode. Besides, communication by
electronic means is promoted to minimise the use of paper and
paper waste. Employees are also encouraged to use reusable
items, such as reusable cups and cutleries to reduce the amount of
waste.

During the reporting period, the hazardous and non-hazardous
wastes generated by the Group were as follows:

gEON - REEEER [REPFAZTER] - BER
$%@I%g$?%%ha REBHAORE
BREETERFRARIRABAETEAN
R IERXARERDETRE - LI BFK
BETFFEBE WE—PRVABRERERE
£ BHMNEENE TERREEERNYSR -
MAERFERONFRER LWL EME-

RBRERE NEBELZAEREZERY
LIRS

Type of waste Unit Amount
&4 3 7 B BE
Non-hazardous waste tonnes 62,394.48
BERERY g

Non-hazardous waste intensity by revenue tonnes/HK$’ 000 017
RUWGRTENBEEEZENER W,/ T T

During the reporting period, there was no significant hazardous
waste generated by the Group. The Group will closely monitor its
operation to the possible generation of hazardous waste.

RBESHE AEEREELETREAER
BY - ANEESHEA A ?EFE@%%W%
BTN E T
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ENVIRONMENTAL ASPECTS
RiRRE

Noise

Noise is generated from the Group’s construction activities, such
as excavation of hard materials, operation of plants and machinery,
falsework dismantle and formwork removing. In managing the
impacts of construction noise on the surrounding environment,
the Group strictly adheres to the relevant laws and regulations,
including the Noise Control Ordinance (Cap. 400). They Group
strives to mitigate the noise nuisance by controlling the noise
source and adopting noise abatement practices.

The Group undertakes various construction planning to eliminate
noise source. Except for those machinery operations and
construction works stated in the Construction Noise Permit issued
by the Environmental Protection Department, other operations are
not allowed to be carried out from 7 p.m. to 7 a.m. or at anytime
on Sunday or public holidays. The Group also selects the quieter
plants to be used on site instead of noisy plant when feasible.

In order to minimise the noise pollution on construction sites, the
Group has adopted noise abatement practices. The Group uses
non-percussive equipment such as sawing and coring machines
for demolition and concrete breaking work. Mufflers or silencers,
and dampening layer with steel collars are fitted to hand held
pneumatic breakers. Where percussive breakers are used, the
breaker tip is enclosed with sound insulating material to reduce the
noise.

RIS 1t 8REIG#kRS2017/2018
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ENVIRONMENTAL ASPECTS
RIRHE

Wastewater

Wastewater such as toilet sewage generated from site depot will
be discharged into a foul sewer if connection to foul sewer can
be made. Otherwise, it will be temporary collected in the sewage
tank. The Group has engaged licensed sewage contractor for
sewage disposal. Direct discharge of wastewater produced
during construction into rainwater gutter is prohibited. Wastewater
generated from the sites will be properly treated by appropriate
means before disposal such as sedimentation tank or waste
treatment plant whenever necessary.

During the reporting period, the Group was not aware of any non-
compliance with relevant laws and regulations that would have
a significant impact on the Group relating to air and greenhouse
gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

USE OF RESOURCES

The Group places great emphasis on ensuring efficient use of
energy and resources. The Group aims to promote resources
saving by adopting green office practices and motivating our
employees to participate in resources conservation activities. The
Group’s “Environmental Office Practices” provides guidelines on
saving energy and water in the office operation.

14
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The energy consumption of the Group comes from electricity and
fuel consumptions. In view of the scarcity of energy, the Group
has advocated various energy conservation strategies. Electrical
appliance should be set as energy-saving mode where possible.
Computers are set as standby mode when they are not in use
for a long period of time. Besides, room temperature should be
maintained at an energy- efficient level. Lightings and power supply
should be switched off when they are not in use.

During the reporting period, the energy consumption was as

RER

AEENRRFEAREENRMER - ER
BERAEER - AEE SRR ZIAM LKA - BN
ARENBR TR AEEEN - RERIERZ
B SERHHEN I =R EIEHIFEATRE
KF - BNMERREEERAMER -

RIE R ERFEABERAT :

follows:

Type of energy Unit Amount
BE IR 2 Bl B HE
Purchased electricity MWh 650.37
BAET K EBF

Diesel MWh 5,663.48
Seh KE B

Petrol MWh 1,453.39
UH JK LB

Towngas MWh 1.76
KRR IR FLEF

Total energy consumption MWh 7,769.00
R HERE Ik B BF

Energy consumption intensity by revenue MWh/HK$’000 0.02

RS ENRERBRERE kEE, THET




ENVIRONMENTAL ASPECTS
RIRHE

Water

Water is another important resource used by the Group. Employees
are reminded to turn off the tap when not in use. In case of leaking
faucet or pipe, employees should report to the relevant authority to
avoid wastage of water.

During the reporting period, the water consumption was as follows:

KER

KERDAEBRANES —HEEER - A&
E=iREES TRAKKBEEKESE - HKER
HEBRK BEERREGHEBIFIABEKE
RRE -

RBEHE KERFERBREAT

Water Unit Amount
KER B BE
Water consumption md 22,429.00
FEKE SR

Water consumption intensity by revenue m®/HK$’000 0.06
RW ST ENRKEE MFKSFET

THE ENVIRONMENT AND NATURAL RESOURCES

As stipulated in EMP, the Group takes into account in its
construction planning all the statutory and contractual
environmental protection and pollution control requirements that
are applicable to the proposed construction works, which are
likely to pose potential harm to the environment or environmental
nuisance to the members of general public. Before the intended
commencement of individual construction operation, the
environmental officers and site agents identify the potential adverse
impacts on the environment and develop pollution and mitigation
measures, in order to reduce the environmental impacts to the
minimal.

16
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ENVIRONMENTAL ASPECTS
RiRRE

The Group establishes and maintains a routine site inspection
programme as part of its active monitoring programme to identify
and rectify environmental problems and assess the adequacy of
existing pollution control and waste management measures with a
view to achieve progressive improvements.

In addition, the Group adopts various promotion activities to
enhance the environmental awareness of its employees. The Group
establishes safety and environmental notice boards for displaying
environmental information, provides and displays adequate and
appropriate environmental protection and waste management
signs and posters, delivers environmental talks and distributes
environmental protection and waste management publications and
information sheets to generally promote environmental protection
and waste management to the workforce. The Group also launches
environmental campaigns such as model worker to encourage
frontline staff to participate in environmental protection activities.

With the integration of policies and measures to reduce air
pollutants and GHG emissions, waste generation, noise nuisance
and resources consumption, the Group strives to enhance
environmental sustainability and minimise the impacts on the
environment.

RIS 1t 8REIG#kRS2017/2018
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SOCIAL ASPECTS
=Pl

EMPLOYMENT AND LABOUR PRACTICES
EMPLOYMENT

The Group believes people are the most valuable assets to the
continuing development and success of the Group. As such, the
Group strives to attract and retain talents and maintain a safe and
equal working environment for its employees. Through the staff
handbook, the Group has stated the terms of compensation and
dismissal, recruitment and promotion, working hours, rest periods
and other benefits and welfare.

The Group strives to construct a diverse and inclusive workplace
where all its employees are treated with dignity and respect. The
Group is dedicated to providing equal opportunity in all aspects
of employment and maintaining a workplace that is free from
discrimination or harassment against any individual on the basis
of seniority, nationality, gender, age, marital status, disability, race,
color, religion or sexual preference.

Remuneration and promotion opportunities are crucial to retain
and motivate employees in achieving key objectives of the Group.
The Group provides remuneration for its employees in accordance
with the Employment Ordinance (Cap. 57), the Minimum Wage
Ordinance (Cap. 608) and the Labour Law of the PRC. For
promotion of employees, the Group conducts performance
appraisal annually to evaluate overall performance of employees.
The data collected is used to serve as reference in considering
promotion. In addition, the Group provides mandatory provident
fund in accordance with the Mandatory Provident Fund Ordinance
(Cap. 485) to its Hong Kong employees and required social
insurance to its PRC employees.
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During the reporting period, the Group was not aware of any non-
compliance with the relevant laws and regulations that would have
significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other benefits
and welfare.

As at 31 March 2018, the employee compositions (in numbers
of employees) by gender, employment category, age group and
geographical region were as follows:

23% (63)

By Gender
=145l

21% (56)

RBESHE NEEH AN ERRETEH
BN ARE BIERET TEREC-RE-F
FHE Zt REGUAREMBEERENZ
MEERLERMUAKREELEARE 2B

WL °

R-ZE-NF=ZA=+—H Z4H EER

Al FleAR MR RS D 2 &

(REBAFEE)WNT:

By Age Group
RE#RAR

21% (56)
77% (206)
14% (37)

. Male 1% Female Zz 4 Aged 30 or below Aged 31-40

B0BRFIA T 31-405%
. Aged 41-50 . Aged 51 or above
41-50%%, B1BRESA L
5% (13) 3% (8)

1% (3) J

7% (20)

By
Employment

Category
RERER

87% (2393)

By
Geographical
Region
BRibE

97% (261)

. General Contract/short term . Hong Kong &7 The PRC
—R SR,/ EE

. Middle Management Sjnior Management
hREEE SREERE

Ri5 it @8REGIRS2017/2018 PEMESRERBIRAE

44% (120)

DA
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During the reporting period, the employee turnover rate by gender,  FASREHAR - 114l - FE 485 Kb IB R I3 2] 5
8%

age group and geographical region during the reporting period was ~ HI{E B /R KL R0 T -
as follows:
Employment Turnover rate (%)
EE k=R (%)
By gender =R &l o
— Male —5M1 43
- Female — 35
By age group RF AR & D
- Aged 30 or below —30m AT 78
— Aged 31-40 —31F408% 39
— Aged 41-50 —41&E508% 25
- Aged 51 or above —51Bx A £ 38
By geographical region % ih 38 E i 8 5
- The PRC — 63
- Hong Kong —&B 40
Overall &t H“
HEALTH AND SAFETY REHEZZ

The Group places the highest priority on securing health and AEEGRELEEE ZREFELT 2 MIEENL
safety of all its employees. Adhering to the Occupational Safety ANEBBEKEST (BELT L2 MEEEH) (5
and Health Ordinance (Cap.509) and the Law of the PRC on the  509% ) JA J2 A1 BB 25w B 085 - WSl e
Prevention and Control of Occupational Disease, the Group strives B N TETIR A TIERB L 2 M- AREET #
to minimise workplace accidents and continuously improves E [BEEZ2HEEH| &K [Z2EBHE]
workplace safety. The Group has established the “Health and EHFHAAEBNEL T2 EEMLZEENT
Safety Policy Statement” and the “Safety Management Policy”, ARERBE¥Z 2 -

covering the Group’s commitment, safety objectives and safety

measures in ensuring occupational safety.
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Safety education is crucial to ensure that employees are fully
understand the safety risks and well-equipped to handle the job
duties in a safe manner. All workers on sites are required to attend
an induction training on the safety policies of the Group. Depending
on work nature, the safety officers are responsible to provide safety
briefing regularly to illustrate major safety issues to the workers.
Besides, safety reminders and warnings are posted at prominent
areas at the sites to enhance the safety awareness of workers.

In addition, safety monitoring is important to identify the potential
safety risks. The safety officers, site agents and the Group’s clients
carry out weekly on-site inspection to identify the existing and
potential safety issues. In case any safety issue is noticed, the site
agent will implement safety precautions and rectification measures
to minimise the risk.

During the reporting period, the Group recorded four and zero
cases of work-related injury for the Civil Engineering Services
Business and the Television Broadcasting Business respectively.
The Group did not discover any work-related fatality. Besides, the
Group was not aware of any non-compliance with the relevant laws
and regulations that would have significant impact on the Group
in providing a safe and healthy working environment during the
reporting period.

RIS 1t 8REIG#kRS2017/2018
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DEVELOPMENT AND TRAINING

The Group considers the skills and knowledge of its employees
as the key elements of the Group’s continued business growth
and success. By encouraging employees to participate in training
programmes, the Group strives to enhance employees’ work
performance, personal development and promotion opportunities.

According to the Group’s staff handbook, the Group provides
internal trainings for employees, including induction training, on-
the-job training and professional training. The induction training
covers the corporate culture, corporate facilities and regulations
such as security and confidentiality. The on-the-job training
includes the business knowledge and skills required for specific
positions, with the aim to enhance employees’ work performance.
The Group also encourages employees to attend professional
training and obtain relevant certification and license.

For Civil Engineering Services Business, the Group encourages
employees to participate in training programmes organised by
professional institutes, including Construction Industry Council,
Occupational Safety and Health Council, Hong Kong Institute of
Construction, Vocational Training Council, etc.
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During the reporting period, the percentage of employees trained
by gender and employment type was as follows:

Employment

&M1&

By gender =B &l o
- Male —5M1
- Female — M

By employment type BRIEHESES
— Senior management SRERE
— Middle management —hEER
— General ——R&BT
— Contract/short term —& 4,/ =

LABOUR STANDARDS

With the implementation of “Labour Standards Policy”, the Group
is committed to prohibiting the use of forces and child labour in
any part of its business. The Group strictly adheres to the relevant
laws and regulations, including the Employment Ordinance (Cap.
57) and the Labour Law of the PRC. As stipulated in the staff
handbook, newly recruited employees are required to present
their identity documents to Human Resources Department for
age verification as prevention of engaging child labour. Besides,
all work should be voluntarily performed and should not involve
forced labour. Employees are free to leave employment upon giving
reasonable notice.

During the reporting period, the Group was not aware of any

non-compliance with relevant laws and regulations related to
recruitment of child labour or forced labour practices.

[R5 i8R EjGRES=2017/2018
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FEIEER D (%)
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OPERATING PRACTICES
SUPPLY CHAIN MANAGEMENT

The Group strives to maintain long-term and stable relationships
with suppliers and sub-contractors who meet our standards of
technical competence, innovation, product quality, reliability and
delivery performance, financial soundness, ethics and social
responsibility. The Group has implemented a “Supply Chain
Policy” and ensures that its suppliers and sub-contractors meet
the Group’s requirement regarding quality, environmental, safety,
labour and confidentiality standards.

PRODUCT RESPONSIBILITY

Service quality is always of the utmost concern in the Group’s
operation. The Group continues to provide high-quality and
safe services to its clients in order to meet their expectations
and enhance their satisfaction. The Group has implemented
the “Quality Management Policy”, which covers the Group’s
commitment to enhance the service quality by providing trainings
for employees, monitoring the progress and building action plan.

For the Civil Engineering Services Business, the Group’s
subsidiaries are certified for ISO9001:2008 Quality Management
System Standards. To pursue quality construction work, the
Group has adopted various quality control procedures, including
regular monitoring, inspection and testing at different stage of
construction, recording data and controlling non-conforming
works. The Group implements project quality plan for each
project, covering the specifications, timing of delivery, quality
of construction materials and manpower required. The project
manager is responsible to ensure the progress is in line with the
project quality plan. Besides, the site agent or foreman conducts
inspection to ensure the quality of the completed work conforms to
the requirements specified in the contract.

24

EEED

HrEHEEE

AEEE N Eux/\T/ﬁﬁEﬁzﬁ&m £~ Bll¥
EE&IZIIIIE FUEERRERER MBRER B
e E,Jﬁi‘? EZHEBEDBECHNE
%‘)IF%% AEBEEETHEEBR] - #
HftEm ko BRI mEAREEHEE
RE BT RETERENER

_\ﬁ

oo

R

}Eﬁ

EmEE

a0

EE&‘“E%BKEI%EE’JElﬁﬁaiiﬁfrl“ﬁl°$’§
B-EREEPREHES 2R AEH
®F Eﬁtﬁ'}mﬁfﬁiﬁﬁ%‘f°$$laﬁﬁf'§
EEEHR] BRBRAKER NN EBBRIE

BT ESIEERE R FIETTEETE 1RE AR
BE=

MEARIERREESME KEIW NEe
JEISO9001:2008E E B IR RIZAERF - BB
KIEBEEETE $EIE%HM?E£%$W%

B BRENEETFRREETERESR BRE
KA BB REEIEETE - ASER
BEBEEEREEE G258 MERE XA
M BEMHEEURMEAN-BEFXEAR
EMREREBEESFE— o tbih THbE
ENTHETRE BREIIREERESE
%’Ufﬂ&xﬁz‘J

CNC HOLDINGS LIMITED Environmental, Social and Governance Report 2017/2018



SOCIAL ASPECTS
=Pl

The Group is aware of the importance in handling customer
information. The Group takes high precaution in ensuring their
confidentiality to avoid misuse or leakage of personal data. As
stipulated in the Group’s Code of Conduct and staff handbook,
employees are required to abide by the guidance on prohibiting any
unauthorised disclosure of confidential information.

In addition, the Group does not make false claims regarding
the service provided. Besides, we respect intellectual rights and
purchase products and services from authorised suppliers and
copyright holders.

The Group is in strict compliance with the relevant laws and
regulations, including the Personal Data (Privacy) Ordinance (Cap.
486), the Copyright Ordinance (Cap. 528) and the Copyright Law
of the PRC. During the reporting period, the Group did not receive
any complaint related to the services provided. The Group was not
aware of any non-compliance with relevant laws and regulations
relating to health and safety, advertising, labelling and privacy
matters during the reporting period.

ANTI-CORRUPTION

The Group is committed to upholding the high standards of
business ethics and integrity. Abiding to the Prevention of Bribery
Ordinance (Cap. 201) and the Criminal Law of the PRC, the
Group has incorporated its requirement towards anti-corruption
into the Code of Conduct. All employees should decline an offer
of advantage if acceptance of it could affect their objectivity in
conducting the Group’s business. Employee who violates the Code
of Conduct after investigation will be subject to disciplinary actions,
including termination of employment. The Group will also report the
case to relevant legal authorities.

The Group’s “Whistle-blowing Policy” encourages and enables
employees to report on observed and suspected non-compliance
and questionable practice by mail, email or phone. The Group
treats all disclosures in a confidential and sensitive manner to
reasonably protect whistle blowers against intimidation and
reprisal.

RIS 1t 8REIG#kRS2017/2018

PRFFESRIZREIRAE

AEETHREEEFERNER M -AEEK
REEBEEG  BREEEEE e EAR
BRASEE -HBUOAKETRTIMRETF
fFrRIE - BB ZRE T8 5] - B LT AREE R
IR R IR EE -

AN - REE I E BT G ARTS 1 H E R AR o
BE RMEEMREER W RRE-ER MR
BRE ABEEMERE -

AEEERETHBERIES  BREAER
(ALBR) 1= B (5F486%F ) ~ CRRIE R FI) (55528
B) R Bl - RS B A B E W
BEM A BT IR AR TS BV ER - MR A K
SEITAMBEMRETAERRERELE &
T REMELFRIEFRER -

]

RES

AEBHARER BTN LEERNIEE
o AEE ST (5 LEBERR KDY (2018) 1L
ReAEFE BEEBRESORTHATS
<RI R - R B TR R RIS S R T
AEEEEARFRETRL B—ETEE
FoWEHER EERERERT AT A
BTIBRERLRES  DIERE - SEBT
FARBEHUA B P R o

AEE [SHHRBR] 2EES BESEHABE
e EBAEFZTAREMBERLERTEST
KA SUEE - AEBEKRTRHREME SR
PAG IR (RERRE X R R ELE o

25



SOCIAL ASPECTS
=Pl

During the reporting period, no legal case regarding corrupt
practices was brought against the Group. The Group was not
aware of any non-compliance with the relevant laws and regulations
that would have significant impact on the Group relating to bribery,
extortion, fraud and money laundering during the reporting period.

COMMUNITY
COMMUNITY INVESTMENT

As a socially responsible enterprise, the Group is constantly aware
of the community needs and strives to bring a positive impact on
community development. The Group encourages and supports
community development initiatives to enhance social benefits
such as environment, health and education. Besides, the Group
encourages its employees to dedicate their time and skills to
supporting local communities.

During the reporting period, the Group made donations to Yuen
Yuen Care and Attention Home for the Aged (B Z# R % ¥
B ) and Chosen Power (People First Hong Kong) (2 #1 H£) in
supporting elderly care and persons with intellectual difference.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
R -t 8REGHRSRSI

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

FEER -BH —REBERBEREENIER

A. Environmental

ARE
A1: Emissions

1 BERY

General Disclosure

— KRR
KPI A1.1

BB A5 R IR
A1

KPIA1.2

BABE A5 IR 1R
A1.2

KPIA1.3

FAS AR IE IR
A1.3

KPI'A1.4

BSR4 IR IR
A1.4

KPI'A1.5

PR AR IR
A15

KPI' A1.6

BB AR IR
A16

The types of emissions and respective
emissions data

BE A R ARR BE I BUR

Greenhouse gas emissions in total and, where
appropriate, intensity

BERBAHNER (WER)BE

Total hazardous waste produced and, where
appropriate, intensity

FMELREREMHEEN (MER)RE

Total non-hazardous waste produced and,
where appropriate, intensity

MEEEEREEMEEN (MER)RE

Description of measures to mitigate emissions
and results achieved

R R BEN 8 M FE e R TS AR

Description of how hazardous and non-
hazardous wastes are handled, reduction
initiatives and results achieved
HMEEEEREEREMN L BEEE
EMRERFIBRR

[R5 i8R EjGRES=2017/2018

Section

4]

“Emissions”
[BER Y ]

“Emissions — Air Pollutants Emission”

[BER ) — 22 5 Y BE Rk
“Emissions — Greenhouse Gas

Emission”

[BED Y — R = REEHEU

Not applicable to the Group’s business.

NN SLTE SV

“Emissions — Hazardous and Non-
hazardous Wastes”

[BE ) —BEREZERY

“Emissions — Greenhouse Gas
Emission”

(B —RE R BB

“Emissions — Hazardous and Non-
hazardous \Wastes”

(R -—BEREEERY

PRFFESRIZREIRAE

Pages

=/N

10

12

10

11-12
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R -#t8REGHRSRSI

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPIs)

FEER -BH —REBERERENER

A2: Use of Resources

A2 : BRF A

General Disclosure

— R
KPI A2.1

FASR AR IE IR
A2.1

KPI A2.2
A AR UG IR
A2.2
KPIA2.3

BA S4B IR 1R
A2.3

KPI A2.4

B A IR 1R

A2.4

KPI A2.5

FASRAR IR IR
A2.5

Direct and/or indirect energy consumption by
type in total and intensity
RENESHNEER AHEERREEER
EE S

Water consumption in total and intensity

HFEKERARE

Description of energy use efficiency initiatives
and results achieved

320 BE IR R R At 8 K P 1S B R

Description of whether there is any issue in
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved

e it SR ERGE A KR R A ] I RE - DA KRBT
FA 7K 3 5 5t 8l KR P S A SR

Total packaging material used for finished
products and, if applicable, with reference to per
unit produced

R mFFABEMBNEER (NER)BE
EBMhE

A3: The Environment and Natural Resources
A3 IRIE R KRARE R
General Disclosure

—RIE
KPI A3.1

FASRAR IR TR
A3.1

28

Description of the significant impacts of
activities on the environment and natural
resources and the actions taken to manage
them

R ESHHRBERRAERNERTE
MERREBERTENTTE

Section
=6

“Use of Resources”
[ERiER ]
“Use of Resources — Energy”

[BIRER—#ER]

“Use of Resources — Water”
[BRER—K]

“Use of Resources — Energy”

[BRER—#ER]

“Use of Resources — Water”

[EIRER—7K]

Not applicable to the Group’s business.

TERARAEEER -

“The Environment and Natural
Resources”
[RIFERRAEIR]

“The Environment and Natural
Resources”

[RERRAER]

CNC HOLDINGS LIMITED Environmental, Social and Governance Report 2017/2018

Pages
BR

14-16

15

16

15

16

N/A

2
(e
il

16-17

16-17
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R -t 8REGHRSRSI

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)

FEER -BH —REBERBEREENIER

B. Social
B.itE
Employment and Labour Practices
EEREIER
B1: Employment
1 ER
General Disclosure
— MR
KPI B1.1 Total workforce by gender, employment type,

age group and geographical region

BRAMIER MR EEEE FEARNRMEE D E
B1.1 BB
KPI B1.2 Employee turnover rate by gender, age group

and geographical region
BRERIER RIMER - Fhel R Ktz &5

B1.2

B B sk b

B2: Health and safety
B2 : @RELE
General Disclosure

—MR R

KPI B2.1 Number and rate of work-related fatalities
BAREMNIEE BEIEEEMLTHASB KX

B2.1

KPI B2.2 Lost days due to work injury

FREMIEER BEIEBBEAIERH

B2.2

KPI B2.3 Description of occupational health and safety

measures adopted, how they are implemented
and monitored

it PR ER AR B BB S R FR B 22
MITRERGA

BB AR IR
B2.3

ZiEHE - A RAE

[R5 i8R EjGRES=2017/2018

Section

4]

“Employment”
[ &% ]

“Employment”

K=

“Employment”

(2% ]

“Health and Safety”

[EREZ 2

No work-related fatality was noted.
I I TR T Sl -

The Group currently does not report on
this indicator.
ANEE B AT E L b F R

THRE

“Health and Safety”

(2T 2

PRFFESRIZREIRAE

Pages
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPIs)

FEER -BH —REBERERENER

B3: Development and Training
3 R KLIEF

General Disclosure

— PRI EE

KPI B3.1 The percentage of employee trained by gender

and employee category

ARERESE RERNREERBERNEASNZIEEADL

B3.1

KPI B3.2 The average training hours completed per
employee by gender and employee category

BAREBIER RUNIKREEERIZES BEESETKZIN

B3.2 T BE R

B4: Labour Standards
B4 - & T %A
General Disclosure
—RRIKEE
KPI B4.1 Description of measures to review employment
practices to avoid child and forced labour

FRRAMIER iR REEAMEEARRET KRS

B4.1 8T
KPI B4.2 Description of steps taken to eliminate such

practices when discovered
Il 7E 25 35 8 AR 1B N IR JHBR B R 1B 0 P B EX
kg

FAS AR IR TR
B4.2

30

Section

3}

“Development and Training”
[E& R &g
“Development and Training”

[ %R KRiEel]

The Group currently does not report on
this indicator.
NEEE B AT B R E

THRE °

“Labour Standards”
&5 T 48]

“Labour Standards”

45 T28 ]

The Group currently does not report on
this indicator.
ANEE BRI mB UL B R E

THRE
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Subject areas, aspects, g

e

eneral disclosures and Key

Performance Indicators (KPls)

FEHE - -BM-

—REBERHARERER

Operating Practices

LEREH

B5: Supply Chain Management

B5 : fitfE &I

General Disclosure

—RE
KPI B5.1

BB A IR IR
B5.1

KPI B5.2

FABAEIE R
B5.2

Number of suppliers by geographical region

i &l D M R B E

Description of practices relating to engaging
suppliers, number of suppliers where the
practices are being implemented, how they are
implemented and monitored

B AHERNED  ITEEEH S
HEREE  URBEENNBIITRERTA

P S
g

RNRNCE REPORTING INDEX

Section Pages
= 'R
“Supply Chain Management” 24

[ pE s s I |

The Group currently does not report on N/A
this indicator.
AEEBRYEMLIERETRSE . TEA
“Supply Chain Management” 24
[ E IR | 24
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R -#t8REGHRSRSI

Subject areas, aspects, general disclosures and Key
Performance Indicators (KPIs)

FEER -BH —REBERERENER

B6: Product Responsibility

B6:Em&E

General Disclosure

— R
KPI B6.1

FASR AR IE IR
B6.1

KPI B6.2

FAR AR IE IR
B6.2

KPI B6.3

FAR AR R
B6.3

KPI B6.4

FASRAR IR IR
B6.4

KPI B6.5

FASRAR IR IR
B6.5

32

Percentage of total products sold or shipped

subject to recalls for safety and health reasons
E%ﬁE@%Em@@$.ﬁ Hif2 FRI2 R
[DZEEE GOl

Number of products and service related
complaints received and how they are dealt with
EEENEmMLRRBHORFEE AREL)
7

Description and practices relating to observing
and protecting intellectual property rights

Tt B e R IE KR E R B RV 1B D)

Description of quality assurance process and
recall procedures

il 'S S F B2 N E G BGE Fr

Description of consumer data protection and
privacy policies, how they are implemented and
monitored

8 B & ERHMRIE R ALB R
1T RERTTE

» LA R AR

Section

3}

“Product Responsibility”
[EmEE]

Not applicable to the Group’s business.

NERARANEEET -

No complaint related to the service
provided was received.

BB R TR RIE 2 185k

“Product Responsibility”

[EmAE]

“Product Responsibility”
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“Product Responsibility”
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING INDEX
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Subject areas, aspects, general disclosures and Key
Performance Indicators (KPls)
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B7: Anti-corruption

B7 : RES

General Disclosure

— PRI EE

KPI B7.1 Number of concluded legal cases regarding
corrupt practices brought against the issuer or
its employees during the reporting period and
the outcomes of the case
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KPI B7.2 Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored
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B8: Community Investment
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General Disclosure

—PRIEEE

KPI B8.1 Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport)
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KPI B8.2 Resources contributed (e.g. money or time) to

the focus area
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Section

4]

“Anti-corruption”

[R&E3F]

No legal case regarding corrupt
practices was brought against the
Group.
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“Anti-corruption”

[REF]

“Community Investment”
[TtEIRE ]

“Community Investment”

[HEKRE ]

The Group currently does not report on
this indicator.
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