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INTRODUCTION AND SCOPE OF THE ESG REPORT

L & A International Holdings Limited (the “Company”) and its
subsidiaries (the “Group”) are pleased to present the Environmental,
Social and Governance (“ESG") report for the year ended 31 March
2018 prepared in accordance to Appendix 20 Environmental, Social
and Governance Reporting Guide (the “ESG Reporting Guide”) set out
in the Rules Governing the Listing of Securities on GEM of the Stock
Exchange of Hong Kong Limited (“GEM Listing Rule”). This ESG report
intends to give insight into the approach adopted and actions taken
by the Group regarding its operations and sustainability that have
implication for the Group and the interest to stakeholders.

The ESG report of the Group has been presented into two subject
areas, environmental and social. Each subject area will have various
aspects to disclose, including the relevant policies and the status of
compliance with relevant laws and regulations as addressed by the
ESG Reporting Guide.
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The Group understands the importance of ESG report and is AREBEAMERE HERECHENEEN - WK
committed to making continuous improvements in corporate social X BERTERA ST EEE  LAKE
responsibility into its business in order to better meet the changing fHECA&EHMAZMERFT TEELMF R
needs of an advancing society. The ESG report of the Group will AEEKIRE HERERBREFZ2FIBE
present general disclosure of required aspects in policies, initiatives & R RIEE G NREH —MEEE - NEEHE
and performance. The Group will continue to optimise and improve EE{EERREREHR T TREERE Tk
the disclosure requirements. The table below demonstrates the ‘& aERESIMAEEBEHEEHEMNBER
relationship between the ESG guide and the issues found relevant to

the Group:

ESG Guide

R HEaREAREES

Relevant ESG issues of the Group

FEENERRE HEREREE

A, Environmental
A RIEB
A1 Emissions Air emissions
Al B ZERBE
Greenhouse gases emissions
BE RN
Waste management
REY)E I8
A2 Use of resources Energy and water consumption
A2 EJRFEA RERERE L FEKE
Paper usage
R
Packing materials
B YR
A3 Environment and natural resources Measures in reducing environmental impact
A3 RERARARER BIRE IR B BB
B.  Social
B. #®&
B.1 Employment Labour practices
B1 {E(E LB TIEH
B.2 Health and safety Workplace health and safety
B2 REHEZR TERBRERT S
B.3 Development and training Employee development and training
B3 & KRIFI EE#RK&ET
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ESG Guide

B -HERERHSES

Relevant ESG issues of the Group

FEENERRE HEREREE

B.4 Labour standards
B4 & T %8|

B.5 Supply chain management

B5 ftiE#ERE e E R

B.6  Product responsibility
B6 EmAT

Child labour and forced labour
ETREFST

Supplier management

Product safety and quality
ERnLENEER

Consumer data protection and privacy policies
TP HBRERILEBE

B.7 Anti-corruption

B7 &&F RES

Anti-corruption

Money laundering

S

B.8 Community investment
B8 tEIE&E e
ABOUT THE GROUP

The Group is principally engaged in Original Equipment Manufacturer
("OEM") business, apparel retail business and the provision of money
lending services.

APPROACH AND STRATEGY

The Group believes in delivering long-term sustainable value creation
to the shareholders. In doing so, while the Group carries on its
business, the management makes choices that bring positive impacts
to the communities. The Group has adopted sustainability policies
which cover in the areas of employment and labour practices,
business integrity, the environment and the community. The Company
is committed to support good environmental standards and to ensure
implementation of environmental friendly measures.

Community involvement
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A. ENVIRONMENTAL

4

A.1: Environmental

The Group is committed to minimising its environmental
impacts by responsibly managing its business, reducing
its carbon footprint and using resources effectively.
Hence, the Group has implemented an “Environmental
Facilities Operation and Management Policy” which
covers the management of different emissions. The Group
has also established relevant emissions reduction and
energy saving initiatives to manage the emissions and
maintain green operations.

The Group is in strict compliance with relevant laws and
regulations in Hong Kong, including the Air Pollution
Control Ordinance and the Water Pollution Control
Ordinance. During the reporting period, the Group was
not aware of any non-compliance with relevant laws
and regulations that had significant impact on the Group
related to air and greenhouse gas emissions, discharges
into water and land, generation of hazardous and non-
hazardous waste.

Air emissions

The Group holds 1 motor vehicle driven by unleaded
petroleum for providing transportation to senior
management. During the process of combustion of fuels,
air pollutants, such as nitrogen oxides (“NOx"), sulphur
oxides (“SOx") and particulate matters (“PM”) are also
produced.

1,861 litres of unleaded petroleum has been consumed
during the year ended 31 March 2018. The consumptions
lead to an emission of NOx, SOx, and PM of 2.44 kg, 0.18
kg and 0.03 kg respectively.
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Greenhouse gases emissions

The operation of the Group no longer involves in the
manufacturing activities and does not have material
impacts on the environment and natural resources.
Nevertheless, the Group generates greenhouse gas
("GHG") emission through the combustion of fuels, the
use of electricity and the production of paper waste in the
offices and daily operation.

Electricity used in the business premises is the major
contributor to greenhouse gas footprint. Apart from
electricity consumption, the use of motor vehicle and
business travelling also led to the indirect emissions of
greenhouse gas. During the year ended 31 March 2018,
total GHG emissions was approximately 37,284 kg of CO2,
which are mainly from the consumption of electricity in
Hong Kong office.

The emission of carbon dioxide (CO2) has been calculated
based on the amount of energy consumed multiple by
the emission factors and the emission of CO2 (in kg). The
emissions of CO2 are broadly classified into three scopes:
Scope 1 - Direct emissions from combustion of fuels;

Scope 2 — Energy indirect emissions; and

Scope 3 - Other indirect emissions.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiE - HgRERBRE
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The emission of CO2 for the year ended 31 March 2018 REBEZE_Z-N\F=A=+—HILF
has been summarised as follow: Er S cixde it T

(0]1F:111114Y CO02 equivalent CO02 emission
Source of CO2 emissions consumed emissions (kg) intensity

HERBER — &bk
— & TR B HORIR CHEBE Z—S{t®m(ar) EREBEE

(Unit per staff)

($f1§8T)

Scope 1
&iE
Motor vehicle — Unleaded petroleum 1,861 L 4,393 162.71
B — T 1,861 2 F 4,393 162.71
Scope 2
giE2
Electricity consumption 49,054 kwh 30,839 1,142.18
BHEME 49,054F FLBF 30,839 1,142.18
Scope 3
€iE3
Paper consumption 250 kg 1,200 44.44
MR 250 fr 1,200 44.44
Water consumption 704 tonnes 479 17.74
AKX 7041F 479 17.74
Business travel 3,390 km 373 13.81
A EIK 3,390~ 2 373 13.81
Total CO: emissions 37,284 1,380.88
#oFm e BER 37,284 1,380.88
The Group endeavours to improve energy efficiency and REBI N B BEANRRE [ERE
reduce energy consumption by adopting energy saving Rl —&iFE R Eige st &l S8R
initiatives mentioned in the Section “Use of Resources” of R Kok D BEIROE FE ©
this Report.
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Waste management

The Group's operations do not produce any hazardous
waste such as chemical wastes, clinical wastes and
hazardous chemicals. The non-hazardous waste
produced is mainly paper waste. Measures for reducing
and recycling the waste are put in place and are
mentioned in the Sections “Paper Usage” and “Packing
Materials” of this Report.

Use of resources

The Group places a great emphasis on environmental
protection to ensure efficient use of energy and
resources. With the implementation of the Group's
“Energy and Resources Policy”, the Group strives to
reduce the resources consumption by implementing
energy and water efficiency initiatives and encouraging
its employees, customers, business partners and the
community to adopt environmentally responsible
behaviour.

Energy and water consumptions

The energy consumption of the Group mainly comes from
purchased electricity and fuel consumption. In view of
the scarcity of energy, the Group has advocated various
energy conservation strategies. The Group has adopted
energy-saving lighting systems and equipment to reduce
the energy usage during operations. In order to avoid
unnecessary energy consumption, air-conditioners and
other equipment are used according to the seasonal
adjustment and lightings are switched off when the room
is not in used.

Water is another important resource used by the Group
in daily operations. The Group endeavours to conserve
water effectively by identifying water saving initiatives.
Used water is re-used under feasible circumstances.
Furthermore, the Group has conducted regular
maintenance of water pipes to prevent leakage of water
and repair any defective components.

A2:
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The Group's total resources consumption and
consumption intensity are listed below:

Resources
&R

Electricity

&7 Tk

Unleaded petroleum
5 )Th

Water Tonnes

K

Paper usage

The Group has established a host of paper-saving
initiatives to reuse and recycle paper. This is an
opportunity to enhance environmental benefits by
undertaking such conservative actions. Papers have
been recycled by promoting double-sided printing and by
promoting the use of telecommunication and electronic
media.

Packaging materials

To reduce wastage in packaging materials, the Group
minimizes the use of packaging materials. Carton boxes
and plastic wrapping are reused if possible. During the
year ended 31 March 2018, the Group considers the use
of packaging material are immaterial. Further, the Group
promotes the message of “Bring Your Own Bag (BYOB)”
and does not provide any bags to customers.

REBNBEREFRNIEREERT
T

Energy Consumption

consumption intensity

BEIRUH ¥ HERE

(Unit per staff)

49,054 kWh 1,816.81 kWh
49,054F FL B 1,816.81F KB
1,861 L 68.92L
1,861 F+ 63.92 N F
704 tonnes 26.07 tonnes
70418 26.07MF
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A.3: Environment and natural resources A RERRXKARER

Due to the nature of the business, the Group does
not have any direct and significant impacts on the
environment and natural resources in the course of its
operations. With the integration of policies and measures
to reduce emissions and resources consumption, the
Group strives to reduce the impacts on the environment
and natural resources.

The Group believes people are valuable assets and their
diligent efforts and continuous supports are crucial to
the Group’s development and success. As such, the
Group aims to attract and retain talents, provide a safe
and equal working environment for its employees and
promote employee health and well-being. The Group is
in strict compliance with relevant laws and regulations
in Hong Kong and the People’s Republic of China (the
“PRC"), including the Employment Ordinance, the Sex
Discrimination Ordinance, the Disability Discrimination
Ordinance, the Family Status Discrimination Ordinance,
the Race Ordinance, the Labour Law and the Employment
Contract Law of the PRC «H % A R FE AN 25 8k K 45 &)
ARE) .

The Group’'s “Human Resources Management Policy”
covers the Group's standard in respect of compensation
and dismissal, recruitment and promotion, working hours,
rest periods and other benefits and welfare. In addition,
the Group is dedicated to providing equal opportunity in
all aspects of employment and maintaining a workplace
that is free from discrimination or harassment against
any individual on the basis of seniority, nationality, gender,
age, marital status, disability, race, color, religion or sexual
preference.
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During the reporting period, the Group was not aware
of any non-compliance with the relevant laws and
regulations that had significant impact on the Group
relating to compensation and dismissal, recruitment and
promaotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and
welfare.

As at 31 March 2018, the Group employed approximately
of 30 full-time staff in Hong Kong and the PRC, the overall
male/female ratio is approximately 1:1.07.

During the reporting period, the turnover rate of the
Group is about 42%. The Group has a diverse workforce in
terms of distribution of gender, age and region.

Workforce by Gender
BT M

RERE IR AR BT &
MEBHEENEE BERES T
B REHE A T#E 2t R
B REMENMARNREREAY
B2HABERIERZTARIER

R-EBE-NE=A=+—0 K&£E
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MBS F4951:1.07

RREBE A EBMOREKENA
42% - ANEE B TRl - F 5 K
EoOMMEBREZ-

Workforce by Region
BETESD

48%

52%

63%

® Male Female ® Hong Kong Shenzhen
S gk B sl
Workforce by Age Group
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25
20
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5
5
] :
0 —1
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In Hong Kong, the Group’s employees have participated
in the Mandatory Provident Fund Scheme Ordinance
(Chapter 485 of the Laws of Hong Kong). In the PRC, the
Group's employees have participated in various security
insurance including social insurance prescribed by the
Social Insurance Law of PRC ((hEARLMEHE
RBE2E) ), and housing provident fund prescribed by
the Regulations on Management of Housing Provident
Fund ({EEREREEEH) ). Staff are remunerated
according to the job nature, market trends and individual
performance.

Health and Safety

Workplace health and safety

The Group places the highest priority on securing the
health and safety of our employees. The Group complies
with the Occupational Safety and Health Ordinance to
maintain a healthy and safe workplace for our employees
and protect them from work-related injuries. As stipulated
in the Group's “Health, Safety and Environment Policy
Statement”, the Group strives to reduce and control the
health, safety and environment related risks. The Group
continues to monitor the effectiveness of safety-related
controls and conduct assessments on its health and
safety performance. In order to create a corporate culture
of health and safety, the Group conveys to our employees
the importance of occupational health and safety to
enhance their awareness.

During the reporting period, there was no case of work-
related fatality and injury. The Group was not aware of any
non-compliance with relevant laws and regulations that
had significant impact on the Group in providing a safe
and healthy working environment during the reporting
period.

B2:
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Development and training

Employee development and training

The Group considers the skills and knowledge of
our employees as the key elements of sustainable
development of the Group. Hence, the Group provides
training opportunities for our employees to enhance
their working capabilities and management competence
according to the Group’'s “Human Resources
Management Policy”. The on-the-job trainings offered
are based on the business needs, needs of respective
positions and interests of employees. Employees are also
provided with the opportunities to participate in trainings
offered by professional training institutions or experts.

Labour Standard

The Group is committed to upholding the elimination of
all forms of forced labour and supporting the effective
abolition of child labour. The Group strictly prohibits the
use of child labour in accordance with the Employment
of Children Regulations. As prevention of engaging child
labour, job applicants are required to present identity
proofs during recruitment process according to the
Group's “Human Resources Management Policy”.

In addition, the Group respects the freedom of employees
and has established a “Prohibition of Forced Labour
Policy”, covering regulations to prohibit and prevent
forced labour. Employees have the rights to report any
case of infringement of their rights to the management.

During the reporting period, the Group was not aware of
any non-compliance with relevant laws and regulations
related to recruitment of child labour or forced labour
practices.
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Supply Chain Management

Supply chain management

The Group aims not to be directly or indirectly involved
in corrupt practices or complicit in human rights abuses.
Hence, the Group requires its supply chain partners to
uphold the Group's principles of ethical business conduct.
Besides, the Group gives preference to collaborate with
suppliers who work towards responsible and sustainable
operation. Through managing and engaging with our
supply chain, the Group strives to create positive impacts
on the environment and society.

The Group believes that our procurement can ultimately
affect our product and service quality. As such, the Group
has adopted a “Suppliers Social Responsibilities Control
Procedure” to manage and mitigate the environmental
and social risks in the supply chain. The Group selects
suppliers carefully and continues to monitor their
performance. In case of non-compliance discovered, the
cooperation will be terminated to uphold the Group’s
standards. During the reporting period, the Group worked
with 11 suppliers in Guangdong province and 1 supplier in
Shanghai of PRC.

Product Responsibility

Product safety and quality

The Group has dedicated to putting the products quality
as its first priority as the performance of the products
would affect the long-term relationship with customers
and the reputation and success of the business. The
Group would refund or pay compensation for damage
caused by the products due to defects. During the year
end 31 March 2018, the Group has not received any
complaint regarding the quality of the products and
there was no product subject to recalls for safety or
health reasons. The Group was not aware of any non-
compliance with relevant laws and regulations regarding
product responsibility.
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B.7

Consumer data protection and privacy
policies

The Group has developed a policy of information
management system to guide staff on control and
usage of company data and to restrict access or use
where necessary to protect the interests of the Group.
Data is classified into different levels according to
the confidentiality as public, internal, and restricted/
confidential. In order to protect consumer data and
privacy, the Group will keep the client information
together and destroy on a timely basis. During the year
end 31 March 2018, the Group has not noticed any
occurrence of data leakage.

: Anti-Corruption

Anti-corruption

The Group is committed to upholding the highest
standards of business ethics in its business and
operations. The Group is in strict compliance with the
Prevention of Bribery Ordinance, the relevant laws and
regulations of Criminal Law of the PRC {f#E A R #
AMEFE) and the Anti-Unfair Competition Law of the
PRC (HFZE AR HEFME T IEE 3 F %) and has zero
tolerance on any forms of bribery, corruption and fraud.
With the implementation of “Anti-corruption and Anti-
Fraud Management System”, the Group conveys to
its employees the Group’s requirements towards anti-
corruption.

The Group has established communication channels,
including phone and email, for employees to report on
observed and suspected case of non-compliance and
questionable practices. After receipt of the case, the
Group will perform anti-corruption investigation. Once
a misconduct case is confirmed, it will be reported to
relevant legal authorities and relevant personnel will be
subject to disciplinary actions.

During the reporting period, the Group was not aware
of any non-compliance with the relevant laws and
regulations that had significant impact on the Group
relating to bribery, extortion, fraud and money laundering.
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Money laundering

The Group strictly implements a series of policies and
procedures to prevent and detect money laundering
and terrorist financing. The following measures have
been taken to prevent and detect money laundering and
terrorist financing:

o verifying customers’ identity with reference to
reliable and independent source of documents;

o reports any suspicious transactions to relevant
government department;

° maintain all essential information of customers with
Personal Data (Privacy) Ordinance;

o repayments are only made by cheque, bank transfer
with customers’ bank accounts, and

o provide training relating to current legislation and
practices to employees.

Community investment

Community involvement

The Group is constantly aware of the needs of community
and take up our corporate responsibility to contribute
to the society. The Group has formulated a “Community
Investment Policy” and aims to focus on the living
standards of community, culture projects, education
and development and labour cooperation. The Group
also strives to develop long-term relationships with our
stakeholders and bring a positive impact on community
development.
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