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About the Report

This is the second Environmental, Social and Governance Report
(the "ESG Report”) of SK Target Group Limited (the “Company”)
and its subsidiaries (collectively the "Group” or “Wwe"). The
ESG Report summarizes the efforts and achievement made
by the Group in sustainability and social responsibility. As for
the information of corporate governance, please refer to the
"Corporate Governance Report” on pages 38 to 53 of the Annual
Report of 2018.

SCOPE OF THE REPORT

The ESG Report focuses on the sustainability approach and
performance of the Group in the environmental and social
aspects between 1 June 2017 and 31 May 2018 (the “Year”").
The environmental key performance indicators (“KPIS") as
disclosed in the ESG Report are based on the performance of
the Group’s headquarter, a rental hostel for our employees and
two production plants in Malaysia during the Year. The Group will
continue to strengthen information collection in order to enhance
the environmental realm and disclosure of information on the
sustainable development.

REPORTING FRAMEWORK

The ESG Report was prepared in accordance with the
“Environmental, Social and Governance Reporting Guide” under
Appendix 20 of the Rules Governing the Listing of Securities on
the Growth Enterprise Market of the Stock Exchange of Hong Kong
Limited.

STAKEHOLDER ENGAGEMENT

The engagement of our employees from different departments
of the Group helps us recognize our sustainability performance.
The diligently collected and carefully analyzed data underscores
not only the Group’s sustainable initiatives for the Year, but also
the Group’s short-term and long-term sustainability strategy. The
Group will continue to increase the involvement of stakeholders
via constructive conversation with a view to charting a course for
long term prosperity.

INFORMATION AND FEEDBACKS

For detailed information about the environmental, social and
corporate governance of the Group, please refer to the official
website (http://www.targetprecast.com). Your opinions will be
highly valued. If you have any advice or suggestions, please email
to enquiry@targetprecast.com.
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About Us
B8 1 3

The Group is headquartered in Malaysia and is principally engaged
in manufacturing and selling precast concrete telecommunication
junction boxes and precast concrete electrical junction boxes,
which are used mainly in telecommunication and electrical
infrastructure upgrade and expansion works as well as
construction projects in Malaysia. In comparison to traditional
cast-in-situ junction boxes, a precast one can achieve higher time
effectiveness, cost efficiency and structural specifications. Due
to the aforementioned advantages, the Group has accumulated
a wide range of customers such as infrastructure companies,
construction companies, mechanical or electrical contractors and
sub-contractors in Malaysia who participate in telecommunication
or electrical infrastructure projects. To complement our core
business, the Group also trades junction box accessories and
pipes and offers mobile crane rental and ancillary services such
as uplifting services for our precast concrete junction boxes.
Thanks to the concerted efforts made by everyone in the Group,
the Group was listed on the GEM Board of the Stock Exchange
on 19 July 2017.
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Protecting our Environment
RERER

EMISSION TREATMENT BE bk i B8

Environmental protection is beyond dispute a collective EHIBEERIENIRERR  RISFREER I
responsibility of all businesses given the stern environmental &BITSENHFSE - AR GBI R
circumstances nowadays. As a responsible corporation TEfEREELHIER KENEFT
and manufacturer, the Group has exerted itself to control % EBEA—FRESENRFTINEER K
emission from the production process, in spite of the fact HEBENTEHSIIEHLEEBREPOEER - &K
that manufacturing precast concrete junction boxes generates  1f 8% #& & ~F (R 3B G & 7% &) (Environmental
very little air, water and noise pollution. We comply strictly — Quality Act)= B B HE I8 E B 2 3861 o AR
with the laws and regulations related to emission, such as the FE AEBIFTMBTMERBEERER
Environmental Quality Act. During the Year, the Group was not EMMEBEEEEZHENEE -

aware of any non-compliance with relevant laws and regulations

relating to environmental issues.

The Group has established an environmental policy and an AEEEFY—E@EARANEEBEGEBKIRE
environmental management system, which are unique to HWIRBZBENREETERG  BEMILSH
the Group’s business context, aiming at preventing pollution MiSHIRENFERERZE BRETERSR
and minimizing environmental impacts. The environmental &ZFEE/F A BB ARIZZEISO 14001 : 2015 °
management system has been certified as meeting the

internationally-recognized standard of ISO 14001:2015.

The major source of air pollutants generated by the Group is the ARNREEFEANERTLAY T ERENER
use of vehicles and the emission during the Year is shown in the H®#EH  FTRHFIIAEEHHRE
following table:

Weight (kg)

Air Pollutants 2 BEE(T=R)

Nitrogen oxides Aaty 334

Sulphur dioxide = 2

Particulate matter TR 4
To minimize the impacts, the vehicles, during entry to and exit from AREREFE  RMAEEHELAEE

our plant, are sprayed with water to remove dusty materials. We also & 5= s ) S8 E K LB BREEIRME » B IR
conduct regular inspection on tyre pressure and ensure engines are  F EIETTREE higd - WHEIRBEEREEE
turned off for idling vehicles to reduce emission of pollutants. On  EEI 3| ZE LA 55 9 BERR  thob » S5 7KEY
the other hand, the major source of wastewater is the water used T EHE A/SHHMIE BB K - HFIEB
for cleaning our products. We adopt a filter system through which &8 Z 4 A BB 5 KPR R R A3 - I 45
sand and pellets of rock are filtered out from the wastewater and are HBEEFABEHBERFBIREBR  BR5KE
collected for recycling by designated contractors while wastewater —BE#EM T HES ZFIEBERNSKEE - 2R
@ enters the municipal drainage system for proper wastewater MRZ5E5E @ RICHETE R RS0
treatment. With regards to noise pollution, we have conducted a & % E B M REERFIRE WD E RS 5
boundary noise monitoring test which proved that the noise during A G A IRIEI AT R B 1E LR -
both daytime and nighttime around our plant was compliant with the
mandatory limit set by the Department of Environment in Malaysia.
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Protecting our Environment
RERER

WASTE MANAGEMENT

The Group strives to handle our waste with the highest degree of
carefulness and compliance with laws, such as the Environmental
Quality Act and the Environmental Quality (Scheduled Wastes)
Regulations. The Group generates both non-hazardous and
hazardous wastes from the production process and office
operation. For non-hazardous wastes, general waste is produced
from daily operation of both office and plants, while hand gloves,
mould oils, concrete, and scrap metals are generated from the
production process. For hazardous wastes, they mainly include
bottle spray, lead, light tube and toner. The weights and intensity
are shown in the following table:

BE )& =
REBYOUAGBRENTNEREEY I
B 1% 8 7GR B B £ 0% R) (Environmental
Quality Act) RKERIFE & (5T &8I A REW) 5 51)
(Environmental Quality (Scheduled Wastes)
Regulations) &5 | - NE B R £ E K i RQ
EEXEBRTEARERBEEREY - BESE
BEYns  PHAERBENBEEEXBIEF
HEE—REY MEEBERTEEATF
EOBRRB BERIRESE MBEEEY
FTEREMEEH -t BEREZES - HE
ERTEEHINT&R:

Total hazardous waste produced (kg)? EENEEEDNRE(TR)? 3N
Bottle Spray (kg) mEEE (F7) 189
Lead (kg) H(Fm) 171
Toner (kg) E2R(FR) "

Intensity of hazardous waste
(kg/million RM of revenue)

BERYEBE (TR /BESERE)

9.70

To properly handle non-hazardous wastes, the Group has devised
a series of procedures in an effort to avoid harmful impacts to
the environment resulted from our operation. Apart from general
waste and hand gloves which are disposed of at landfills, we
recycle mould oils for internal use while concrete and scrap
metals are collected and recycled by suppliers so as to minimize
the amount of wastes being discarded. To avoid harmful impacts,
all hazardous wastes are collected and handled by qualified
recycling companies.

! Since the non-hazardous wastes generated by the Group were
collected by third-party cleaning companies and no record
was kept during the Year, the amount and intensity of non-
hazardous wastes are unable to disclose. The Group will continue
to strengthen information collection in order to improve data
disclosures in the ESG Report.

2 During the Year, 35 fluorescent tubes were discarded but the
weight was not measured hence not included in the total weight
of hazardous waste produced.

REERBEIEY  AKERFH—ZT
B LWEBRRAMANZEEHRRERESE
TE o BNEEREBEEN - REVDRTFE
Sh - TAIEWOB R mERERE A - MOR A+
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E MBEAEEYOHAEREKARKE
IR IR o

T BRAREEENEEREYSE S AR
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B -
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REFEEES  BARFAELENEERE
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Protecting our Environment
RERER

In our office, a plenty of measures are also implemented to
reduce waste. For instance, discarded papers such as documents
and letters without confidential information and envelopes are
collected and sent to recycling companies. We also strive to
extend the life cycle of office stationery by reusing envelopes and
refilling pens. Besides, rechargeable batteries are chosen over
disposable batteries in the office.

ENERGY AND WATER CONSERVATION

Energy and water are the two major resources consumed by the
Group. As water is a basic building block for concrete, a vast
majority of water consumption is used in the production plants of
precast concrete. During the Year, the energy consumption and
water consumption, together with their corresponding intensities
are shown in the following table:

BPTRRAEEREEREREG - § 0K
SEREXHEREFAREHFERXED
WRE - HPITH DB BBRNABEHRE
BRFECUAERBLAEXANSTS - It
S BRI AEEAREEMMIFNREE
e

£ B8 8 K
BEREKRAEBEFMBRNMAEIR - @R
KBRBREIMERAKTTE NEEKRLD
RAKBERNRERERLINEERSE - &
FENRREICHRE - BREBREESHNT
*

Use of Resources ERER
Energy BEIR
Total consumption (Mwh) BREEE KREE) 525
Fuel combustion for vehicles BB (EEER)
(direct consumption) (Mwh) (JK FLBF) 396
Electricity purchased (indirect consumption) SN E o (BB FE) K R
(MWh) 129
Consumption intensity (Mwh/million RM of HETZECKER B8<Eka)
revenue) 13.74
Water 7K
Total consumption (m?) R E (LK) 7,940
Consumption intensity (m3/million RM of revenue) HERE (AR BEE8ST RS 207.85

The Group is aware of the emergence of multifarious global
environmental issues and the associated influences on the human
society. We therefore shoulder the burden of environmental
protection and sustainability through dedicating considerable
efforts to reducing energy and water consumption.

AEEIEI2RERSERHMERY A
EHEORRTE o B RMBEABHR
EETBERROEE BN ERBK
T -
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Protecting our Environment
RERER

In order to minimize the electricity usage and enhance the
efficiency of the lighting system, we reduce unnecessary lighting
and ensure all light fixtures and lamps are cleaned regularly. Other
than the lighting system, measures are also implemented for more
efficient operation of the air conditioning system. We conduct
leakage check on refrigerants and replace the worn-out pressure
gauges, pressure hose and connectors of air compressors to
prevent refrigerant leakage. Besides, in hot weather and on
Fridays, our employees are allowed to dress light so as to reduce
the use of air conditioning. There is also room for cutting down
energy usage in the use of other electric devices. For instance,
computers and other information and communication technology
equipment are set to automatic standby mode or switched off
when not in use.

Our environmental commitment also encompasses an array of
water-saving measures such as reducing water pressure of pipes
to the lowest practical level, putting up water saving reminder
label in toilet, carrying out regular check for leakage and fixing
dripping tips in a prompt and timely manner. We also use water
taps and urinal equipment with water-efficient label to minimize
water consumption.

REEBRSAEENRRESRARSOMEE
HPIR DA B IRER MR E BB R
B R o BRI RGN - WIS ERER
FHRMERZRARGONEN - JAETRS
B2 RRE B E(ENENEK BEOHRE
EREBERNBERS  UORLSERR
AN REERRRLERR - HARFEE
FEERARDERAZR - RFEEREMW
ExAmIEtLAHEERRNER - film
EREEMEEMABGERMEESENAEE
FESHREFERA LB EAMNE -

BMOREEAENEE —RIIEKER - 40
Mg & KB OR E RAK A AKTE - REFRIE L
A RAKNRTERS ETTEH2RBREN
KRR MBS R RKRERE - BPNMERRA
KB FAKERARBEMRBEARER D
Ko
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Protecting our Environment
RERER

GREEN OPERATION

Climate change is the issue that dominates the world’s attention
as well as the Group’'s. It is our conviction that all of us have
the obligation to take ownership of our carbon footprint. The
Group’s production and operation emit greenhouse gas (GHG)
directly and indirectly through activities such as electricity and
fuel consumption, paper usage and disposal, as well as business
trips of employees. Total emission and emission intensity of GHG
during the Year are shown as below:

rRegsE

RIEZEE2REINZE  AEEBTH
Sh o MAVRE - FTE A B REEFIEBRE
AR - ERREEAR  UREEZK
BEAZLAZENAERE - AFERE
REHERBERFEREEHINWT

GHG Emission R % R B

Total emission (tonne CO,e) MR EM_S(REE 202
Direct emission (Scope 1)* (tonne CO,€) EEFR@ED (M_atKES 95
Indirect emission (Scope 2)* (tonne CO,g) B (BE2) (M _atiRE = 95
Indirect emission (Scope 3)° (tonne CO,e) RZEFR(EES (B _AKEE 12

Emission intensity P EE
(tonne CO,e/million RM of revenue) (ME-_atikge BEcaks) 5.30

Our dedication to cutting carbon footprint can be reflected by a
couple of measures, in addition to complying with local laws and
regulations relating to environmental protection. Logistics and
transportation is one of the major sources of GHG emissions of
the Group, we thereby optimize route planning for the delivery
of our products in order to minimize the mileage of vehicles. We
also substitute phone or video conferences for business travel
as much as possible. For unavoidable business trip, we always
prefer direct flights and economy class so as to lower our carbon
footprint from transportation. For energy and water consumption,
the benefits of conservation measures adopted by the Group are
in fact not limited to saving resources, but the reduction of carbon
footprint (please refer to “Energy and Water Conservation” for

details).
3 The data include GHG emissions from the combustion of fuels in
vehicles.

@4 The data include GHG emissions from the generation of purchased
electricity.
g The data include GHG emissions from the landfill disposal of paper
waste and business travel by employees.

BRETE A RRRRENERIERIN
BAFITRERENT & THE - R A RBRIR IR
KRR B ENEN - MR EHZAEE
BERBHBMEIERR2— - Fit - ZFE
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B BMANEBENEFRREEARKER
BR1T - AR R ABIRTT - RASEER
i K 4% 0B 8 DA ORE 1K 3R AP 2 X R 5 T A iR
R - BLERREERKM T - ARBAARMEL
EHENERERETERNBOER B
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Protecting our Environment
RERIE

The use of paper has long been a main source of carbon RAMNK KRFAIZFERESHESHEE
emission in modern society, thus we endeavor to reduce paper IR o F It - FRFIE DA E 5 5K 3
consumption in our office with pragmatism. We support the use RAEHMFERE - RIS FRAEERET
of electronic means, rather than paper-based, to disseminate X IEEARF M E B o A5 S IR 4T
information wherever possible. Apart from setting our computers — EN#% 38 2% /& & 47 ED & A& B 8 A0 - H IR
and printers as default duplex and economic modes, notices are SfETEN# = REER  IREEEE R ALE
also placed next to printers to remind employees to use and ME¥IEIR EEE AR - AR DR - A
print on both sides of paper as well as to reuse paper wherever 5B B Al 1EIR B A M IFA1E 2 A (il a0k
possible. To minimize paper waste, we encourage the use of M EHEFE)-

reusable cutlery such as cups and chopsticks over the disposable

one.
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Caring about our Employees
EiEEE

EMPLOYMENT AND WELFARE

In order to provide the best working environment and protect the
rights of our employees, the Group strictly conforms with relevant
laws and regulations such as the Employment Act, Employees
Provident Fund Act, Employees’ Social Security Act and Minimurm
Wages Order. Adhering to the principle of fairness, our applicants
are assessed on basis of merits and criteria regardless of his/
her gender, race or religion. As a means to avoid employing child
labour, our recruitment process also includes age verification
which is an essential step requiring newly employed staff to
provide identification documents. To prevent any form of forced
labour, a job description outlining the principal accountabilities
of the employee is attached in the letter of employment of
every employee, which also covers matters such as wages,
working hours, probation period, and requirement for notice of
termination.

The Group seeks to build an elite workforce by recruiting and
promoting outstanding employees. We offer an appealing
remuneration package to our staff including salary, bonuses,
allowances and medical benefits. The salary of each employee
is determined according to his/her experience, qualifications,
capability and the prevailing market remuneration rate. Staff
performance review is also conducted regularly so as to form
the basis of the management decision with regards to salary
adjustment, bonuses and promotions. We take into consideration
our staff's quality and adequacy of work output, punctuality,
initiative, attitude and teamwork when considering salary
increment and provision of bonuses. For employees who have
decided to resign, exit interview will also be conducted in order
to collect precious opinions for any possible improvement of the
Group'’s policies.

Adding to the remuneration package is an assortment of welfare
offered by the Group. In an attempt to assure our employees
of sufficient rest time, working hours are clearly defined in the
letter of employment of every employee and in compliance
with relevant laws and regulations. Our staff is subject to a
corresponding overtime salary rate for different types of overtime
work. Our staff is also entitled to a number of leaves, either
statutory or non-statutory, such as public holidays, annual
leave, medical and hospitalization leave, maternity and paternity
leave, marriage leave, and examination leave. Moreover, medical
benefits, insurance and allowance are provided to all employees

& 18 %18 F
REBEBRRIZRBHEBENRAET - W0UER
SEBY (Employment Act) ~{IE B RTEEEER)
(Employees Provident Fund Act) ~ (g Bt &
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Caring about our Employees
EIEEE

in the Group. Besides that, we also place emphasis on the work-
life balance of our staff by hosting various leisure activities,
such as festive luncheons, badminton competition and birthday
celebration which allow our employees to relax and interact.

During the Year, the Group continued to comply with all the
applicable labour laws and regulations in Malaysia and did not
face any disciplinary action with respect to the labour protection
issues.

TRAINING AND DEVELOPMENT

Fostering our employees’ knowledge and skills hence their career
development has long been seen as a core strategy of the Group.
With the provision of specific training tailored to respective
types of employees’ goals and needs, we strive to create an
intellectually-stimulating environment within which employees
can develop basic skills and knowledge, if not specific talent and
ability.

It is one of our policies that all employees shall be given the
opportunity to attend approved training programs either locally
or internally in technical or management fields. For instance,
courses regarding essential knowledge on concrete and concrete
technology were arranged for our technical staff in an effort
to deepen their understanding of concrete hence our products
and production process. On the other hand, for accounting and
financial staff, training and conference on Malaysia Tax was
provided in a bid to improve the accuracy of tax calculation.
We also offer training to the middle and top management from
different departments so as to enhance their supervisory and
management ability. As a way to encourage employees to take
the initiative in learning, we offer reimbursements to our staff
who have received relevant training and completed development
programs that pertain to their respective work positions and skills.

Our employee development strategy is more than mere provision
of training as the Group is also devoted to paving a path for
employees’ career development. As mentioned, we carry out staff
performance review regularly in an attempt to provide promotion
opportunities for employees with outstanding performance.
Recommendation on training is also given to staff so as to help
them step further in their career path in the future.

ANEERNEYANEYANEY AN AN AN/ NEEVANEEVAN
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Caring about our Employees
EiEEE

HEALTH AND SAFETY REHEZZ

In view of the paramount importance of employees’ health and ZEREERFEHEZEZMNSEEEM - HFIK
safety, we strictly abide by the laws and regulations that are BT EBABERERL 2 AERRTE B
relevant to occupational health and safety which include the  FE{ TR EZ) (Factory and Machinery
Factory and Machinery Act, Fire Service Act, Electricity Supply — Act) ~ CEBEZR) (Fire Service Act) ~ (&
Act, Occupational Safety and Health Act and the Workmen's i FE 3K ) (Electricity Supply Act) ~ B %
Compensation Act. To better ensure the safety and health %22 83{& X %) (Occupational Safety and
of our staff, we have also established a Safety and Health Health Act) {4 T 5§ € 7% =) (Workmen's
committee which is responsible for reviewing our safety and  Compensation Act) BTN T &% M fid
health measures, investigating cases of unsafe and unhealthy FEZE€ BERTSELELEEREH -
and coping with matters related to government investigation. FTETLZZE R TEBRMNMEE L EIE S KBS
Employee representatives are appointed to the Committee and FAEMNEET UWEEHMREETINLT 2 ME
meetings are held regularly so as to keep track of all health and FE - EERXEZTLHBLES W iF S
safety matters. With well-established occupational safety and 1T&:#%  UBREFRERENLEEH - BE
health (OH&S) policies, the Group has successfully obtained the FTEHBMELZ2>HE@ERE AEEDZKY
certificate of OHSAS 18001:2007 Occupational Health and Safety — HUf3 OHSAS 18001 : 2007 ¥ F &L &2 & I8
Management System. BREE -

kal

The Group carries out a safety plan which consists of four areas. ANEEBHRAMNEHEBEHEAKNZ2E - A
To minimize the risk of injury, we provide personal protection HBEMREZEEE HFARETETED
equipment such as safety shoes, gloves, spectacles, face shield FITAZTEMEANEEE > Nk 2E - F
and earplugs, which cater for the needs of workers from different % - B  EWENHEE - BE8EFATM
departments. Safety training, which is conducted by either internal #2Es R ENREGRICSB R HEET
or external parties such as the National Institute of Occupational — f1 P9 863k 40 52 1 # (7 40 B 53 Bk 3 &0 & Bl 2
Safety and Health, is given to our employees before using any  BE#f 3¢ A (National Institute of Occupational
machine or equipment and handling dangerous chemicals. Safety and Health)) [ SRR Z 257 -
Programs such as toolbox talks, induction programs, exercises, ISR T EEAES « ABGER - HE -
lectures and seminars are also organized to complement each ERE NN € ZEFERE  UWEHEERS -
other. Apart from training and equipment provision, we also carry B iR{EEEsI R RN - BP9 EETHE
out job hazard analysis on an ongoing basis in an attempt to set EEHH - UHIEZRKEEETHER EE
down potential hazards preventive measures for our employees fBERE®K - &% RFIAecHETL S
to follow. Lastly, safety and health inspections are conducted NE@FEHZE @ BEFAEREML2EESD
regularly to ensure all health and safety measures are duly ¥ Z#H7T -

implemented.

In pursuit of an injury-free business environment, fire drills and AEBRKTEENEKEE  RATSELH

training on the use of fire extinguisher and first aid, are also  SHBAEZ A K B A 22 A3 J2 &8s )l - AN

arranged annually to enhance our employees’ ability in dealing R{EEBREEXIBERMEEN - NEEBEE

with emergency. The group will continue to review the OH&S EHIMFM¥REHRL2EIE - BERER

objectives, policy and management system at a periodic basis for g ZE A - WIRSE KK -
@suitability, and improve its effectiveness.
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Operating our Business

SUPPLY CHAIN MANAGEMENT

To comprehensively fulfill our environmental and social
responsibility, the Group also puts effort in managing our business
operation including the supply chain. We purchase raw materials
and accessories for the manufacturing of our precast junction
boxes. When selecting suppliers, we take into account a range
of criteria including product pricing, product quality, supply
capability, business track record and the services provided by the
suppliers. Environmental performance of the suppliers is also an
essential factor affecting the Group’s decision. For example, we
focus on the chemical constituent of raw materials and consider
if they are detrimental to the health and safety of our employees
or customers.

After collecting the relevant information during the selection
process, we have compiled a list of approved suppliers to facilitate
periodic review. The Group works closely and regularly with our
suppliers in order to review their backgrounds and performance
as well as their business licenses and requisite certifications.
Besides, product quality, ease of contacting and response to
enquiries and complaints are also parts of our consideration. To
enhance the reliability of the results of performance review, site
Visits to our main suppliers are also conducted to better evaluate
their business performance. In general, we aim to maintain a good
relationship with suppliers with remarkable environmental and
social performance while suppliers who fail to satisfy any of the
aforementioned requirements or in violation of the Group’s policy
would be excluded from the supplier list.

QUALITY ASSURANCE

As a manufacturer, we never spare ourselves in the pursuit of
excellence in product quality and we always adopt stringent
and high-standard quality control for our products and
services so as to achieve a continued success. The Group has
established a quality management system which is designed and
implemented according to requirements of the ISO 9001:2015
Quality Management System. While our top management is fully
responsible and dedicated to the development, implementation
and continual improvement of the quality management system,
a quality control team is assigned to oversee the quality control
measures for our products and raw materials.

ANEERNEYANEYANEYANSSY AN AN/ NEVANEYANEY

HEBEE
REABETRREIMGET  AKETRS
EEEXGEE(BREHER)  RAMRE
BEERLESRSRBRERM LA - £k
BRERE  RMAZEERREREE Em
BE - HEED  XEEEURHKERAE
WA RS FEZHER - HERKREREAT
REEBARERENEERER - 2HIME -
HZEBRM O ERD - XEBBREK
NEetBEEREATFNERERZ S -

EHEBRETREEBNERR  BRASH
H-RAHERLE  UEETHEHN - X
SEEHERETETHAE  UBFERS
MESMRBEUMERBEERBEAFRE
o EmERE BMENSEREARHE
ARKRGFNERERREETASRMAEERZN—
Mo  RESRABESHEROTEN - &M
NEBEWEHTEHER  UEEBFEE
EBRBR - —KME - HABNBEERER
HeTmXRR MO EEHESRIFEE -
W R BER & A Lt BRKE RAKE K
R EBEHERRESR -

BERE

EREER  RMEEREFUEREERD
EAE TR - I — B HE KRR A ES
EnBRENES BT  BRAUSHEKD -
AEBECRY-ELEEEER  HIRE
ISO 9001:2015& & B I8 R A H ERR AR
T RPN REREZEAERBNE
B -HOTRFENEEEEERS MEE
EREFRAEERERRRMHEENE
TR -
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Operating our Business

Generally, our quality management measures are carried out in  — MM s RANEESEEHRIZZ AL R
several steps. Before commencing the manufacturing of products  #77 - BE P& G E LA » HEFTa 5@
for our customers, the Sales Department is responsible for ROFRERATEFNMBEEX  #MSED
ensuring all customer requirements are clearly defined so that ®REFTATEERK 2% RIBS LY
products specifications as required by our customers can be met. FrBEERME MBREETELE BT @ L
After that, a physical inspection will be arranged for all incoming R ERATFAMIENIBN - BiExkE - E
raw materials and equipment to avoid any non-compliance FAZBESEHEERIIEERERRBETH
with the specifications. Upon completion of the manufacturing, ZHBEE &0 S flEEERRT - H&EH
our products are subject to various quality examinations such UK ERTEEINS - BE—FPREES
as measuring product dimensions, loading test and concrete & X KRMEBETELHEERALE  TH
hardness test by well-trained quality control assurance inspectors. &EINEEZFE » TR EFIED T A M1
To better improve our product quality, customers’ perception H®ZEsko FHllBFHNERTSUNHZEZL
as to whether or not we meet their requirements is determined &k °

through customer satisfaction surveys, regular meetings or visits

to customers. The results of the aforementioned procedures will

be properly documented.

In case of any non-conformance of our products, either to WMATRATARER(THERERAET
the prescribed standards or the customers’ requirements, we fZEHFEFER) BB eREZEMNE
will carry out remedial and preventive action in response to FREREVEH M M FEF TS o HFINE R B R
the complaints from our clients. Reports will also be prepared 4 @ #lai B EH W EHUITEHEE - EAB
to summarize the cases and suggest corrective actions. As a EEWMEER R BERNIATEFIES
responsible manufacturer, we always strive for zero-complaint. BZ -

As recognition of our effort in achieving high product quality, the ZAEBCE _ZTRFHEME TAFNIZAE
Group has obtained registrations from the Scientific and Industrial FEEUR R + E L 25 h H ok fhgs 2 % i
Research Institute of Malaysia (SIRIM) for a certain models of our T 23k (Scientific and Industrial Research
standard precast concrete junction boxes in relation to product Institute of Malaysia (SIRIM)) & HHERE 2
quality since 2005. We have also successfully obtained the R#E  XEBMAEEXSERLEE HEAN
certificate of 1ISO 9001:2015 for our quality management system  HE% ] - BRI hE AR B8+
applicable to our precast concrete manholes and accessories. DHEEHNE S EE R HFEIFISO 9001 :
201538 &8

PROTECTION OF CUSTOMER DATA AND PRIVACY HREZFHEBRILE

Regarding customer information and data, the Group always AEE-—BEUSERTZIREEZESFERKL

handles it with the highest degree of confidentiality. Instruction &% - BEIR B T EMNIERCREENES

with respect to confidentiality is clearly stated in the letter of H/ERFE - BEFZ EEERBEIIEANCD

employment of our employees. In other words, employees are ERE THRREZPRANEBMILEBHNERE -

well noted about the importance of protecting the privacy of our T AESEHMSERIEZEE  BETE

customers and the Group even before their commencement of % 52 8 FI| B (T {a] B2 A& T F N 7K 5 B 5 B 1O 1%

work. Our employees are prohibited to reveal or capitalize on any ZEESHER - BEFARELEBHNESZE -
@conﬂdential matters or information related to their work and the R A& RE AT (15 = 77 8k 0 5 A £ 0% 58 1

Group no matter under employment or after termination of their ZBERWRAEATETE  JERLEE

employment. To emphasize the significance of privacy protection, % °

divulging confidential information to any third parties or outsiders

without authorization is regarded as a major misconduct and

could result in disciplinary actions.
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Operating our Business

PROTECTION OF INTELLECTUAL PROPERTY RIGHTS
The Group spares no effort to protect the intellectual property
rights of the Group by conforming to the relevant laws and
regulations such as the T7rade Marks Act and Common Law
Protection towards Unregistered Trade Marks. We have registered
our trademark in Malaysia and all our precast concrete junction
boxes are labeled with the registered trademark to prevent any
infringement of our intellectual property rights by any parties. We
respect intellectual property rights and do not tolerate any breach
of third parties’ copyrights. We also require absolute accuracy of
all information on our website and forbid any false, misleading or
inaccurate statement in any form of our marketing activities. In the
Year except for the litigation involving the Company’s subsidiaries
as stated in the Company's announcement dated 16 October
2017, we had not engaged in, and were not aware of, any litigation
or legal proceedings for the violation of intellectual property rights
or any material violation.

ANTI-CORRUPTION

Corruption could be a source of risk that weakens a business’s
stability and hampers its development. Thus, the Group has
made its greatest effort to adhere strictly to a high standard of
business conduct. We truly believe that the business conduct
of the Group highly hinges on every employee’s conduct hence
we have formulated a code of ethics and make sure it is well
communicated to all employees in the Group.

Following the code of ethics, our employees are forbidden to
undertake any activity from which a conflict of interest of the
Group could arise. Any employee found to be in a position of
conflict must declare his interest and abstain from taking part in
any decision making process concerning that activity. Besides,
we also have clear regulations governing the receipt of gifts by
employees from customers, clients or suppliers, to deter any form
of bribery. Excessive and lavish entertainment without a clear
business purpose is strictly prohibited. For easier and clearer
communication of the meaning of the code of ethics, a list of
major misconduct is also included. For example, failure to declare
interests by an employee is deemed to have committed a major
misconduct and subject to a disciplinary action.

ANEERNEYANEYANEYANSSY AN AN/ NEVANEYANEY

REMNZBERE

7N 5 B3 8 38 5T AR B O I I 4R B (an (R R
SE) (Trade Marks Act) & CE i8R 4 IEsx i i
TZRREE ) (Common Law Protection towards
Unregistered Trade Marks)) = B 1 1R BE A &
EoamEsERE  BMERERARZME
2 mArEBRERRLEEE FHEHAF
Mz W eEmMALTELERMOMNEE
- BMEENHEE TEEIREMER
BE=FIRENER RPN ERFRAEE
WILMFTAE R BE LR  WEIFTETHEHE
BESHFIELARAEANER  REHIKXE
PRt - RAFEE  BRZZ—+EF+A+X
B & A BTt s R AN A R 2 B A R &) FF
Hh BRMLES K AT FNBEMNAEBER
MBERIAEMNEREREFENFLIER
BF o

k&S

BRI BEISERREE R ERER
MR R - At AREFERAB KT
BIRENEEERT -  RARE AKENE
ERTRERARESMLREENEST  FLRK
MEsEBRTA  ARRDBEBBRALE
ExBEREEEEE T -

RIFERTH  BETSETEMATREEA
SEERMNATRAES o (EE BN
BAHBRANEER  CARRENELE 22
HEMEPHIMREBRE - #5 LA
ShiE B WS - P S e R m B 8 1A
BRES A - AP IEEAEA RS o RFIE
REILELAERBAXENNERT @ fFh
BEFHRNER - BEHENIBW H(EEE
TRIEEE - TRIRMES T—HEAT
ETRMNBE - BOIME  LARRMEM
BEEHRA/ATLEANETR  LAXE
R °

LREBAERAT /2018815 HEREARE @



Contributing to our Community
ERHE

Apart from the pursuit of business development, the Group also KR TEREBEE AEEMEB/L2REE
exerts itself to attain its philanthropic goal through participating in =~ ZZE%) @ B HEZAZBE - AN A
various charitable activities. Our endeavour in fostering the new & — 1K » a0 R & /N ESIK (C) Balakong
generation is exemplified by the establishment of an education MY EHES - BBEASHTHEEREBHR
fund in a local primary school, the SIK (C) Balakong. The Group AEBEFALHEM LA EBEEFEE E/F
has also played a part in supporting local culture by donatingto A °

local religion societies.

O
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Appendix: KPI Reporting Guide
Bt &% : B8 8B & W IE B R & 15 o

KPI

BRERER

Environment

B

A1 Emissions

A1 BERW

A1

Al1.2

A1.3

Al4d

A1.5

A6

Description
& B

The types of emissions and respective emissions
data.

HERUY) 1 KR N A B BE IR BUR -

Greenhouse gas emissions in total and, where
appropriate, intensity.

BERBEBHERER(WERRE -

Total hazardous waste produced and, where
appropriate, intensity.

FMEABEREEYRER(WER)EE -

Total non-hazardous waste produced and, where
appropriate, intensity.

FMEAREZEEEYVHEER(WERZE -

Description of measures to mitigate emissions and
results achieved.

RO EHER B E R TEKR -
Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and

results achieved.
HMREEEREEEEVN S L REEELEEDN
EmRAERR -

Chapters
4]

Emission Treatment 4
PER R I8

Green Operation 8
KR8

Waste Management 5
EY)E 12

No relevant disclosure for N/A

the Year

RERI B RFFT TEMA

Emission Treatment; Green 4, 8
Operation

PHER  #EEE

Waste Management 5

B E 2
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Appendix: KPI Reporting Guide
Bt &% : B B A W IE R R & 15 o

KPI Description

Chapters

MEERESRE &9

A2 Use of Resources

A2 ERFER
A2 Direct and/or indirect energy consumption by type in
total and intensity.
RENESNEER SHEEREEERTE -
A2.2 Water consumption in total and intensity.

BEKERTE -
A2.3 Description of energy use efficiency initiatives and
results achieved.
Wt e R A st B T B R
A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency
initiatives and results achieved.
K EUE AR LA EE - A REAAK
Mt B R PTERR ©
A2.5 Total packaging material used for finished products
and, if applicable, with reference to per unit
produced.
B GATAERMENRER(WNER) BEEENM
HE -

A3 The Environment and Natural Resources
A3 BERXAER

A3.1 Description of the significant impacts of activities on

the environment and natural resources and the
actions taken to manage them.

WX EDHERBELRABERNEATZERER
RMERBHEENTS -

O

£3:0)

Energy and Water
Conservation
£ B & 7K

Energy and Water
Conservation
£ B & 7K

Energy and Water
Conservation

i e B K

Energy and Water
Conservation

B B &7 7K

Not Applicable

6=/

6=/

N/A

Emission Treatment; Waste 4, 67, 8

Management; Energy

and Water Conservation;

Green Operation

HFE&J;%T_EE BEmE RE

k,,ﬁz@%@
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Appendix: KPI Reporting Guide
Bt &% : B8 8B & W IE B R & 15 o

KPI Description
BEENMIEEZE HHA

Social

HE

B1 Employment

B1 EfE

B1.1 Total workforce by gender, employment type, age
group and geographical region.

ZMHA > EHEED  FRANRMEISHNEELR
g o

B1.2 Employee turnover rate by gender, age group and

geographical region.
ZHR - FRAR RES SN EE KK E -
B2 Health and Safety
B2 BEHEZ2
B2.1 Number and rate of work-related fatalities.
ATHEBEMIBTAAS R E -
B2.2 Lost days due to work injury.
ATEHEEATEAH -

B2.3 Description of occupational health and safety
measures adopted, how they are implemented and
monitored.

AR B R EREEL 2R - L RAENT
RERFIE -
B3 Development and Training
B3 #ERIZI

B3.1 The percentage of employees trained by gender and

employee category.
ZUHENREEBEMNESNZIEEETDL
B3.2 The average training hours completed per employee

by gender and employee category.
ZHERREEHEFE S  BEREETKIINFH
BB o

Chapters

£3:0)

No relevant disclosure for
the Year
REFEI GG ZEFERT

No relevant disclosure for
the Year
AEFEFIEITE R ZEFEET

No relevant disclosure for
the Year

REFW IR EFERT

No relevant disclosure for
the Year

REFW IR EFERT

Health and Safety

fe R 2 &

No relevant disclosure for
the Year

REFW IR EFERT

No relevant disclosure for
the Year

REFW IR EFERT

LM EBEARANT /2018818 HEREBRSE
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Appendix: KPI Reporting Guide
Bt &% : B B A W IE R R & 15 o

KPI Description Chapters

MEERESRE &9 £3:0)

B4 Labour Standards

B4 # T %8|
B4.1 Description of measures to review employment Employment and Welfare 10
practices to avoid child and forced labour.
e BEENNERETIREHETINER - EREEREHN
B4.2 Description of steps taken to eliminate such practices  No relevant disclosure for  N/A
when discovered. the Year
HAMTEEREZRABLSEREBIBRAKIRA L REEImIGHFEEFEFT THEA
5%\ °

B5 Supply Chain Management
BS HEHRER

B5.1 Number of suppliers by geographical region. No relevant disclosure for N/A
the Year
mihm & D HHEEHE - REZIEGHFEFEEFT TER
B5.2 Description of practices relating to engaging Supply Chain Management 13

suppliers, number of suppliers where the practices
are being implemented, how they are implemented
and monitored.
HAEHERHERNES mERTERAEBMNYN HERERE
HEFHE UAREBEEANRITRERTE -

O
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Appendix: KPI Reporting Guide
Bt &% : B8 8B & W IE B R & 15 o

KPI
B AN IER

Description

5 99

B6 Product Responsibility
B6 EmEE

B6.1 Percentage of total products sold or shipped subject
to recalls for safety and health reasons.

EENCEZXERBHETRLHBRIEHMEASR
EWEDL -

Number of products and service related complaints
received and how they are dealt with.

FEEARERRRBORFEEAREL L -

Description of practices relating to observing and
protecting intellectual property rights.

HMEEERRENZEEBFBANEDN -

Description of quality assurance process and recall
procedures.

HilEERFBEREMBEIER

Description of consumer data protection and
privacy policies, how they are implemented and
monitored.

HIUEBEERIBRERLEBRE  URAEBERITR

ERETA-

B6.2

B6.3

B6.4

B6.5

B7 Anti-corruption

B7

RES

B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.

R EHREETANEEEREYEEANES
FARMHHEERFAER -

Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

e R B WEF - WRABRITRERS
A e

B7.2

Chapters
4]

No relevant disclosure for
the Year
AREFEFIEIGE R ZEFEET

No relevant disclosure for
the Year

REFW B EFERT

Protection of Intellectual
Property Rights

IR M E R

Quality Assurance

HERE
Protection of Customer

Data and Privacy

RIEZP B RMLE

No relevant disclosure for

the Year

AERYELEHREFE

No relevant disclosure for
the Year

FERYFELEREFE

N/A

T 5E R

N/A

i@ A
15

14

N/A

58 R

N/A

& A
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Appendix: KPI Reporting Guide
Bt &% : B B A W IE R R & 15 o

KPI Description

MEERESRE &9

Chapters
=4:0]

B8 Community Investment

B8 HE®KRE
B8.1 Focus areas of contribution.
EIXIEEERE -
B8.2 Resources contributed to the focus area.

EHEIBRBEMBHBER -

O

Contributing to our 16
community

BERittE

No relevant disclosure for N/A
the Year

RERZIHEFRFEFRT TER
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