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THE ENVIRONMENT

The Group advocates a green office concept which integrates
low-carbon principles into our operation, with the aim to
develop towards paperless, energy-saving and low carbon
offices, and to minimize the consumption of energy, water,
electricity and other resources. The Group strives to improve
energy efficiency and to reduce the emission of greenhouse
gases in all phases of our operation, aiming to realize a low-
carbon society.

Emissions

The Group’s objectives on environmental protection are to
reduce the energy consumption, emission of air pollutants,
wastewater and hazardous wastes. In pursuing these objectives,
the Group has established and implemented corresponding
procedures. The Group was in strict compliance with local
related laws and regulations, such as Environmental Protection
Law of the People’s Republic of China (the “PRC") and other
relevant laws and regulations, and had no material non-
compliance regarding environmental issues during the period
from 1 January 2018 to 31 December 2018 (the “reporting
period”).

The Group’s "Environmental Facilities Operation and
Management System” is established to oversee the emission
control of air pollutants, wastewater and solid wastes. It aims
to promote the importance of environmental protection by
controlling energy and resource consumption and pollution
prevention. Specific personnel are appointed to monitor the
environmental performance of the operations and check if the
emission meets the relevant national standards.

During the reporting period, the Group has strictly complied
with PRC national laws and regulations in its operations in PRC,
including but not limited to:

—  Environment Protection Law of the People’s Republic of
China (FEARZEMEIRFREE)

—  Regulations on the Administration of Construction Project
Environmental Protection (FEERRIEBIRIRIREE EIKH)

—  Energy Conservation Law of the People’s Republic of

China (PZEARKXMBEE L LIRE)
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Air Pollutants Emissions

Air pollutants are mainly generated from cremation and the
catering service provided in the funeral service centre. During
the year ended 31 December 2018, air emission for Nitrogen
Oxides (“NO,"), Sulphur Oxides (“SO,”) and respiratory
suspended particles (“RSP”, also known as Particulate Matter
("PM")) were about 2,660 kg (2017: 2,806 kg), 130 kg (126
kg) and 2,227 kg (2,257 kg) respectively, which were mainly
generated from cremation services.

Greenhouse Gas Emission

Management had imposed varies measures to reduce the
emissions, for example, filters are applied to reduce carbon
emission. The Management imposes specific requirements on
coffin cremated during the cremation in order to control the
emission of air pollutants. For example, the external surface of
the coffin should not be fitted with metal ornaments or plastic
attachments.

The Group also recognized that climate change is gradually
concerned by the community. The Group manages the carbon
footprint by minimizing the energy consumption and water
consumptions in the office daily operations as these activities
cause significant emission of greenhouse gas.

During the reporting period, the main sources of the Group’s
greenhouse gas emissions were derived from direct emission
from the stationary combustion sources and the mobile
combustion sources (”“Scope 1”), indirect emission from
purchased electricity (“Scope 2”) and other indirect emissions
from electricity used for processing water and business travel
(“Scope 3"). The total greenhouse gases emissions for the
Scope 1, Scope 2 and Scope 3 during the reporting period
were about 254,939 kg (2017: 342,479 kg), 1,016,085 kg
(2017: 1,596,507 kg) and 115,345 kg (2017: 38,657 kq),
respectively.

Wastewater

Wastes water generated is monitored regularly to ensure it
meets the national standard of the PRC. Devices are installed
in the discharging pipe to monitor the sewage flow and
water quality. The sewage treatment facility requires regular
maintenance to ensure it operates efficiently and is sterilized
every time after washing the remains.
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Hazardous and Non-Hazardous Wastes

Wastes generated is handled with a comprehensive procedure
to mitigate the impact to the environment. The Group has a
strict classification system for different types of wastes. Each
type of waste has specific storage locations and collection
procedures. There is a precaution implemented for the leakage
of waste to prevent pollution. Wastes are separately stored
and handled with ledger for the record. The Group engages
qualified recycling companies to perform waste disposal and
treatment so as to minimize the impact on nature.

The Group intends to implement and enhance energy-saving
operations through the said activities, and ultimately achieve
the purposes of energy conservation, consumption reduction
and pollution reduction. Compared to the corresponding period
in 2017, the Group has successfully reduced our electricity
consumption by 33% in 2018. The Group will continue to
devote more efforts in energy-saving and in promoting the
green concept of low carbon operation.

Use of resources

The Group has adopted policies and guidelines to improve the
efficiency in energy, water and other material consumption,
including “Energy Resource Control Procedure”. In our daily
operation, electricity, water and paper are the major resource
consumption.

In view of the scarcity of natural resources, the Group advocates
policies and procedures on efficient use of resources. For
example, air conditioner operating temperature is set within
a reasonable range. Lights and electrical appliance should
be turned off before leaving the room. The Group would
consistently seek ways to improve energy efficiency and lower
electricity usage in our facilities. The Group also motivates all
its employees to participate in resources conservation activities
and encourages them to save water, power and paper, including
reducing the times of business travel and encouraging double-
sided printing. Internal security staff also patrol the offices after
the employees finish duty to ensure there is no wastage of
power.
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During the reporting period, the resources consumption data
was recorded as follow:

RMEHA - ERERBBELENT

2018 Electricity Water Paper
—E—-N\E EN K i
Consumption HEE 1,176,608 kWh 336,025 m? 348 kg
1,176,608 F EL/NF  336,02537 /5K 3481 T

Carbon intensity iR = 122 kWh 34.8 m? 0.03 kg
(per cremation service) (R AMERTS) 122 TR /B 34.837 J5 K 0.032fF

The environment and natural resources

For any possible incident that will cause pollution to the
environment, the Group and its subsidiaries have clarified
the management responsibilities of each post and taken
measures to protect the local ecological environment and
avoid the occurrence of environmental pollution and ecological
damage on the affected sites as stipulated in the “Pollution
accident Management” session of the “Environmental
Facilities Operation and Management System”. Once there
is any pollution incident, emergency plan will be formulated
immediately and the case is reported to the environmental
department in order to protect the safety of people and the
ecological environment.

EMPLOYMENT AND LABOUR PRACTICES

Employment

The Group has established and implemented a set of human
resources management policies and procedures in place with
the aim to provide good and safe working environment to its
staff in order to comply with local related laws and regulation,
including but not limited to The Employment Ordinance, Labour
Standards Act, Labour Contract Law of PRC and Labour Law
of the PRC. It sets out the Group’s standards for compensation
and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare. Remuneration management aims
to attract potential employees and motivate current staff.
The Group provides social insurance to employees, including
but not limited to medical insurance, maternity insurance and
work injuries insurance. It is adjusted based on the situation
of the company and the local salary standard. All employees
are treated equally and their employment,
and promotion opportunities will not be affected by their
nationality, race, age, religion and marital status.

remuneration
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During the reporting period, the turnover rate of the Group
was about 20%. As the operation of the Group was mainly in
PRC, about 88% of the staff of the Group were in PRC.

RmEHAR > AEEHRRELHRB20% °
HRAEEMNZETZRNTE  A5HE
#188% BB T T M A E -

STAFF DISTRIBUTION BY REGION
BInMH(RHES D)

1%

mHong Kong& /s  m Vietnam g

The Group provides different activities for employees, such as
annual dinners and sports’ day. It promotes the physical and
mental health of employees. During the reporting period, no
concluded cases regarding employment brought against the
issuer or its employees were noted.

A good workplace practice attributes from being free from
discrimination and equal opportunities for all despite of age,
gender, race, colour, gender orientation, disability or marital
status to increase employee satisfaction. The Group would
diversify its staff by means of gender and age to balance
the culture and communications between staff. The Group
encourages labour diversity and welcomes all manpower, thus
putting the principle of fairness into practices. The Group
had no reported incidents of non-compliance with regulations
concerning employment during the reporting period.

Sino-Life Group Limited Environmental, Social and Governance Report 2018

m PRCH B

Taiwan & &

AEERBTRETAES  MEE®RE
NEBHR RESBINFOLER -RWE
HIA - BITAERBELRBASREME
BEROEBRERRMT -

REFNTIESMEBRANTIZFit - 1
AR EE - MEE - BARERER
MR R FERE  URSETHEIR
B o REBER MR RFERTEERZ T
METHEG UWFEHEET ZHEOXERE
B ARBRBETHAZ T LK
BRE SAFRAKASER AKER
¥ &5 BI04 3R R A R R (R AR B 2
MEM -



Environmental, Social And Governance Report

IR 1 -

Health and Safety

The Group provides catering service at the funeral parlour
and funeral service center. Therefore, the food manufacturing
and funeral service hygiene management are crucial to the
operation. The Group has implemented stringent internal
procedures on both food manufacturing and funeral service to
ensure high standard of hygiene according to Group’s “Health,
Safety and Environment Statement”. The Group was in strict
compliance with local related laws and regulations, such as
Occupational Safety and Health Ordinance, the Production
Safety Laws of the PRC.

Food Manufacturing Hygiene

The Group has established procedures to supervise and monitor
the preparation and processing of cooked food items as well
as the quality of prepared food sourced from the independent
third parties. The set of standard operating procedures in food
manufacturing sets out the hygiene procedures to be followed
by the staff:

1. The staff of funeral parlour and funeral service centres
providing catering services has to wear masks and chef
cap.

2. During the processing and manufacturing of food, the

staff has to maintain personal hygiene by cleaning their
hands and wearing clean working clothes.

3. The staff has to clean up the service areas after providing
catering services.

4.  The staff has to maintain the hygiene of the food
manufacturing environment and take measures to
eliminate all pests.

5. The staff has to clean and sterilize all catering utensils.

6.  The owner of each of the funeral parlours and funeral
services centres would require and request the catering
staff to obtain the health certificates and collect such
health certificates from them after their annual health
check.
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Funeral Services Hygiene

The Group maintains stringent hygiene procedures in the
provision of funeral services, and has implemented a set of
standard operating procedures for hygiene and cleanliness for
all steps of services and processing facilities with which staff is
required to comply with strictly at each step of services provided
by the Group. The set of standard operating procedures in the
provision of funeral services sets out the hygiene procedures to
be followed by the staff:

1. During the transportation of the remains, the staff has
to wear clean canvas mittens.

2. Before contact with the remains, the staff has to clean
their arms and hands by using hand wash cleanser and
wear disposable surgical face masks and disposable
rubber gloves.

3. Before doing make-up for the remains, the staff has to
use ultraviolet rays to sterilize the remains for around 5
minutes.

4. After processing the remains, the staff has to dispose of
the masks and rubber gloves into the garbage bin and
sterilize all tools by using ultraviolet rays and chlorine
dioxide.

Hygienic inspection of both food manufacturing and funeral
services is conducted every day. The Group continues to improve
the working conditions and monitor the effectiveness of safety-
related controls.

Workplace health and safety

The Group implements various measures in accordance with
applicable law and regulations and other standards related
to work safety and occupational health. The Group provides
regular safety training and free physical examination to all staff.
During the reporting period, the Group did not record any
significant work-related injuries, fatalities and loss of man day.

The Group will continue to provide a safe working environment
to the staff and minimise the possibility of accidents. During
the reporting period, the Group was not aware of any non-
compliance with the health and safety in laws and regulations
with respect to occupational safety and health and other
applicable regulations for a healthy and comfortable working
environment.
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Development and Training

The Group believes the development of employee is crucial
to the sustainable development of the business. The Group's
“Human Resources Management Policy” sets out the guidelines
for training programs, which aims to enhance the job skills
and personal development of employees. The management
and general staff often meet, discuss their experience in
providing funeral services to the customers, this is useful for
the management to appraise the work and performance of the
general staff in order to give them advice, to devise ways to
help them overcome difficulties, and to improve their services.

To enable the staff to fully realize that the Group’s service
philosophy and to cater to the demand of diversified
personalized service, the Group implemented comprehensive
and systematic training programs. Such programs are
continuous throughout the year and all staff must take part in
such training programs. The training covers a wide variety of
topics in order to cater to the needs of employees from different
departments.

During the reporting period, all staff attended about 900
hours in total of training programs. The Group will continue to
enhance the training system in order to improve the personal
development of their employee.

Labour Standards

The Group respects the human rights of employee, especially
gender equality and are strongly against employment of
child labour and forced labour as stipulated in the Group's
“Prohibition of Child Labour Procedures”. The Group strictly
complies with Labour Law of the PRC, Provisions on the
Prohibition of Using Child Labour and other relevant laws
and regulations. Recruitment guideline clearly states that only
person aged 18 or above is allowed to work in the Group and
zero tolerance to child labour and forced labour. If there is any
case discovered, following measures are implemented.

1. Cease the employment of the child labour.

2. Report to the local labour authority and provide medical
check for him/her. If any disease is discovered, medical
treatment should be arranged and the expense is covered
by the Group.

3. Contact the parents or guardian of the employee
immediately and bring him/her back to home. Travel
expense is covered by the company.
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4. An investigation will be carried out to find out the parties
that introduce child labour to the Group.

The laws and regulations prohibiting child labor and forced
labor governing the Group mainly include:

—  Employment Ordinance of Hong Kong Special
Administrative Region of the PRC (“Hong Kong SAR")

—  Labor Law of the PRC
—  Law of the PRC on Protection of Minors

—  Regulations on Prohibiting Use of Child Labor (State
Council Order No. 364)

During the reporting period, the Group was not subject to any
punishment by the government and was not involved in any
lawsuit related to child labour or forced labour.

OPERATING PRACTICES

Supply Chain Management

Funeral products provided by the funeral parlour and funeral
service centres managed by the Group in the PRC are sourced
from third party suppliers. Funeral products required by the
Group are primarily flowers, wreaths, coffins and urns.

The Group’s “Suppliers/Distributors Social Responsibilities
Control Procedure” strengthens the management of the
social and environmental risks of suppliers. The procurement
department is responsible for monitoring and evaluating the
social responsibility performance of suppliers. Supplier is
required to sign a social responsibility agreement to promise
that it has complied with all local laws and regulations and
agrees to have on-site inspection. The Group would terminate
the contract with the supplier that has found any serious cases
of non-compliance of relevant law and regulations during the
on-site inspection. The Group maintains a long-term relationship
with suppliers based on the result from supplier assessment.

In order to minimise the transportation required, all the
suppliers are located in the city and province nearby of the
operation site. As at 31 December 2018, the Group has about
60 suppliers.
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Product Responsibility

The Group provides funeral advisory services, such as the
funeral ceremony held in a funeral parlour. Besides, the
Group also provide materials used for funeral ceremonies and
cremation services, such as fresh flowers, fuel for the cremation
furnace.

Providing efficient and high-quality service to customers are
the utmost concern for the Group. The Group's “Service
Quality Management Procedure” and other related procedures
to control the quality and safety of the services. The Group
was in strict compliance with related laws and regulations.
The Regulations on Funeral and Interment Control of the PRC,
Mortuary Service Administration Act in Taiwan. During the
reporting period, the Group was not subject to any disputes
relating to the storage service or punishment by the government
and was not involved in any lawsuit related to product
responsibility.

During the reporting period, the Group had neither experienced
any recovery product due to safety and health issue, nor
received any complaint regarding our products and services.

Quality Management

The Group conducts survey of customers’ opinion on its
services by providing questionnaires to customers in the PRC
with regard to the types of services which had been provided
to the customers and their comments on the quality of the
services provided including the efficiency and competency of
the Group's staff in carrying out their duties and providing
services to the customers, such as observing details of rituals in
compliance with customers’ requirements. The Group has also
issued operational manual for its staff to observe and organised
training sessions to familiarize its staff with the procedures and
rites of funeral services. The Group is committed to providing
quality service to its customers by improving the administrative
ability of its senior management and the functional capability of
its operational staff. Further, in order to provide better services
to its customers, the Group planned to carry out decoration
and refurbishment of the funeral parlour and funeral service
centres in the PRC.
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Material and Food Safety

The Group has implemented stringent procedures on ensuring
the safety of ingredients used in the operation of their catering
service. The volume of ingredients being purchased would
be based on the expected demand on every day in order to
reduce the problem of over-storage. Prior to accepting the
ingredients, the Group would perform quality checks to ensure
the ingredients are of acceptable and expected quality. The
Group would regularly perform the assessment on the suppliers
to ensure that the performance of their suppliers met the
expected quality of the Group. During the reporting period, the
Management stated that there had not been any food safety
incidents.

Customer Information Protection

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
processing and use of their personal data. As stipulated in
“Company Confidentiality Regulation”, the Group adheres
to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorized use or access. The Group also ensures
that customers’ personal data is securely kept and processed
only for the purpose for which it has been collected. Staff
are required to sign a confidentiality agreement in order to
strengthen their awareness of safeguarding personal data.

Anti-Corruption

The Group believes that the integrity of the business is a
foundation of corporate social responsibility, as well as a
fundamental element of a business’s competitive advantage
and sustainability. For these reasons, we have systematically
incorporated anti-corruption management principles into our
operations, promoted a fair and just commercial competition to
achieve win-win situation with external partners and adhered to
transparent and open mechanisms for internal management as
stipulated in the “Anti-corruption and Anti-Fraud Management
System”. The Group has assigned a specific department to
oversee all the issues related to bribery. It is responsible for
handling corruption cases. All crucial staff are required to sign
an agreement related to receiving gifts.
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Besides, we open communication channels for others to
report cases by phone. The performance in anti-corruption is
one of the key criteria in the annual performance appraisal.
Investigation will be carried out once the case is reported in
order to identify the root cause. All these practical actions not
only win the trust of customers, but also enhance the sense
of belonging and fair play among our employees. The Group
was in strict compliance with related laws and regulations, such
as Anti-Unfair Competition Law of the PRC and Anti-Money
Laundering Law of the PRC, Prevention of Bribery Ordinance.
During the reporting period, there were no concluded legal
cases regarding corrupt practices brought against the issuer or
its employees.

COMMUNITY

Community investment

As a socially responsible company, the Group is committed
to understanding the needs of the communities in which we
operate. The Group has adopted “Community Investment
Policy”, which aims to build trust and stable relationship with
our stakeholders. The Group strives to contribute to the society
by focusing on four areas including living standard of the
community, culture, education and development and labour
corporation.

— Living standard of community
We improve the living standard of the community by
serving the local underprivileged. For example, we provide
development opportunities, health care and sports
activities.

—  Culture projects
The Group has recognized culture is a key part of our
heritage and history. We support high-quality cultural
projects, which can both enhance the living standards and
encourage creativity.

—  Education and development
The Group believes that education and development can
help future leaders to equip skills and knowledge support
all the training and skill developments related to the
Groups' business. It is because education, professional
employees and creativity are the main driving force for
sustainable development.
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— Labour Cooperation

The Group respects the freedom of association and the
right of collective bargaining of employees. We encourage
communication between the management team and
employee by the establishment of a channel for employee
feedback.

During the reporting period, the Group has been awarded the
“Social Capital Builder” by the Labour and Welfare Bureau of
the Government of the HKSAR. The Group will continue to
contribute to the sustainable development of the community
by building a healthy and dynamic community.

Sino-Life Group Limited Environmental, Social and Governance Report 2018

— BTAKE

AEEEERTAARERBAHANE
Mo BMPRIEIREBERE S
EREEGEET 2MAMNER -

RMEHRAR  NEBEEFBERITHRERRK
FRETRENRBBRIMHEERFNE] - KE
BKEESHEMNAFEEREFHER
BIYBERBENNLRE -



A

y \

SINO-LIFE GROUP LIMITED
as T @m 8 BER 2T




