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INSTRUCTIONS

We refer to the instructions from Global Strategic Group
Limited (referred to as the “Group”) for us to provide the ESG
reporting services for your ESG reporting reference purpose.

INTRODUCTION

As an investment holding company, the core business
operations of Global Strategic Group Limited (referred to as the
“Group”) are copper trading, natural gas supply and pipeline
installation, and provision of leasing business of the steel
support axial force servo system in the People of Republic
China (referred to as the “PRC”). The Group is committed to
building an environmental-friendly corporation while maintaining
high quality standards in the service and operations. The
Group considers social and environmental responsibilities as
one of the core values in the business operations. The Group
strives for greater sustainability and transparency, as well as
to delivering service that foster a sustainable environment for
future generation.

This report summarizes several subjects of the Group’s
business practices for the Environment, Social and Governance
(referred to as the “ESG”) and its relevant implemented policies
and strategies in relation to the Group’s operational practices
and environmental protection.

The report covers the period from 1 January 2018 to 31
December 2018 (“FY18” or the “Reporting Period”).

REPORTING FRAMEWORK

This report (referred to as the “ESG report”) has been prepared
with reference to the ESG Reporting Guide, as set out in
Appendix 20 to the GEM Board Listing Rules of the Stock
Exchange of Hong Kong Limited (the “SEHK”).
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REPORTING SCOPE

The report content is focused solely on the Group’'s
headquarter office in Hong Kong and its main subsidiary office
in Yichang, the PRC, unless stated otherwise. As the operation
in Shanghai and Shenzhen are relatively minor compared to the
operations in Hong Kong and Yichang, they do not represent
any significant impacts on the environment and thus their
emission information will not be disclosed in this report.

OUR STAKEHOLDERS

We believe that understanding the views of our stakeholders
lays a solid foundation to the long-term growth and success
of the Group. We develop multiple channels to a broad
spectrum of stakeholders in order to understand their views
on our sustainability performance and future strategies.
The information collected through different communication
processes serves as an underlying basis for the structure of
this ESG report.

Stakeholder Groups
HHEA R

Engagement channels
BERE

HEE

BRRBRAEIN AREERTRAE
BUNEENERERNEUNTEE
ENEE2MBRARMRER - HRHEMRN
EERERINZEBEERRBERES
ZHREEN ERRFIGERNERY
2 -Hib ARABERERS TR AR
EPWE-

BRNEFOE

BAEE ZEERONENERAUAR
SEEFREERINDEEREHR
Be-RMATRBENTENHERMRSRE
BB AT REFES IR R A
BRERBEMAKRENER - BB TRE
BBREREINENERNRE HER
BRMEBEOERME-

Possible concerned issue
T REREE B 1H

Investors Annual report, annual
wWEE general meetings, corporate
website, director communication

FR- -BRBAFKRG  REIHE-

EEER
Customers Direct communication and emails,
g complaint hotlines, opinion boxes,
customer surveys
ERERNER RFAG BERMA-
BEF#AE
Employees Interviews, trainings, internal memos
(=] A HFIl NI =8

Business strategies and financial

performance, corporate governance,
business sustainability

EBBEEMBERR BEER

EBAHERR

Goods and service quality, Service safety

and stability, privacy protection

EREkRBER REZ2HENR

REN - LERE

Rights and benefits, employee

compensation, training and
development, work hours,
occupational health and safety

B REN BEEME B RER-

ITH -BX@EERL2
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5. OUR STAKEHOLDERS (Continued)

Stakeholder Groups
H5 & A5

BERE

Engagement channels

5. RANKHE @)

Possible concerned issue
A HERAEEIE

Suppliers and
business partners

%ﬁ% = u#ﬁ% %&*?

HEE REHBY
Government Tax return
1295 WELE

Local community

A1t &

BRLER

6. MATERIALITY ASSESSMENT

The Group has maintained close communication with
the stakeholders since the Group listed in Hong Kong
Stock Exchange. Through ongoing discussions and direct
communications with the stakeholders, the Group understands
the main concerns and material issues that matter most to the

Business meetings, tender

Developing community activities,
employee voluntary activities,
donations and sponsorships

FREREE EEETEH-

Fulfillment of promises,
payment schedule
B 1T s - AR R

Compliance to the law and regulations,
Fulfillment of tax obligation
B RERER BOBKEE

Business ethics, fair employment
opportunities, collaborative
development, environmental protection

BEEE ATERKE SEERE.
RIERE

6. EEMFME

BASEREFBHRAM EMNR  KNE
B-BEEFOHERFTIER - BEHE
FONEETHEIWRERER A&
BTREFNERABEEZIEZWIR
EAFBE - ZEETBEINEANHET

stakeholders. The main concerns and material issues are listed N

below:

Key topics Key topics

BREEE BEEE

1 Air emission 10  Equal Opportunity
RESHEK TE#E

2 Greenhouse gas emission 11 Employees’ Health and Workplace Safety
= R PE A EERERIIESGMEZSE

3 Waste Management 12  Employee Development
BEEYE R BB %R

4 Energy Consumption 13 Anti-child and Forced Labor
EENGOEES REIREHST

5 Water Consumption 14 Supplier Practices
FEKE HERER

6 Paper consumption 15  Goods/Services Quality and Customers Satisfaction
HoRIE A ER/ BREEEREPREE

7 Environmental Risk Management 16  Protection of Customers Rights
RERARER RIEE PR

8 Human Resources Practices 17 Anti-corruption and Anti-money Laundering
ANERER REFRRERE

9 Employment and Remuneration Policies 18 Community Investment
18 1% I 5 B B 3R HEREKRE
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Pursuant to environmental and social issues based on the
ESG Reporting Guide within the scope of sustainability and
the information collected from the stakeholders and the
assessments of their importance on business, the Group built
a two-dimensional materiality matrix and identified the following
issues that are in high priority to the stakeholders and the
Group. The priorities are set based on the management’s view

as well as stakeholders’ feedback.

IMPORTANCE TO STAKEHOLDER 45 EMNEEM
(6]

MATERIALITY ASSESSMENT (Continued)

ERMEE
MATERIALITY MATRIX

6. EEMFMH (&)

RIFRE He@MERREHEI AR
BERBBAZRRLILEZEL AR
MEREZEHAREHEREEE 2
i AEERY —H#EBNHER I
HA T BEAERNERAREAS
BERF - BEXFIREEEREZE
AEFNEZIRERE

" HIGH PRIORITY & %K%
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6. MATERIALITY ASSESSMENT (continuea)

Number Topics

6. EEMFH (&)

F b B1E

4 Energy Consumption &R )8 &

11 Employees’ Health and Workplace Safety & B F &k TEHBL 2

14 Supplier Practices 1t fE % & R

15 Goods and Services Quality and Customers Satisfaction &8 M RIEEEZELEF M=
16 Protection of Customers Rights R & & F 1 F

These areas will become the leading priorities in our ESG
strategy. We believe that they will contribute significantly to our
sustainable development on the long term basis.

ENVIRONMENTAL RESPONSIBILITY

The Group continues to step up for sustainability measures as
a corporate responsibility as well as exceeding the customers’
standards. To properly informed the Group’s investors and
stakeholders for assessment, the Group has set out below its efforts
to minimise the negative influence to the environment, promote the
Group’s employees’ well-being and contribute to the community
during the Reporting Period.

Due to the nature of our business, our commitment to the

environment mainly focuses on the conservation of energy among all
environmental issues.
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ENVIRONMENTAL RESPONSIBILITY (Continued)

The following regulations are adopted as the assessment standards:

o “Environmental Protection Law of the People’s Republic of
China”.
o “Water Pollution Prevention and Control Law of the People’s

Republic of China”.

o “Air Pollution Prevention and Control Law of the People’s
Republic of China”.

° “Solid Waste Environmental Pollution Prevention and Control
Law of the People’s Republic of China”.

o “Evaluation of Environmental Impact Law of the People’s
Republic of China”.

o “Regulations on Environmental Protection and Management of
Construction Projects”.

Aspect A.1: Emissions

During the Reporting Period, the Group is not aware of any material
non-compliance with the relevant laws and regulations that have
significant impact on the Group related to air and greenhouse gas
(“GHG”) emissions, discharges into water and land, hazardous and
non-hazardous waste generation during the Reporting Period.
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ENVIRONMENTAL RESPONSIBILITY (Continued)

Aspect A.1: Emissions (Continued)

The Group’s electricity consumption and fuel consumption for
vehicles account for a major part in our GHG emission, thus
various energy saving measures have been undertaken to improve
energy efficiency and reduce energy consumption of the Group’s
operations.

Since the Group is a trading and service providing company that
does not involve any manufacturing process, the Group neither
consume any gaseous fuel nor generate any significant hazardous
waste in the Reporting Period.

Air Emission

The Group strives to improve the air quality at the roadside and
improve traffic flow problem. As the company vehicle is the only
source of air emission, the Group keeps the company vehicle owned
properly tuned to remain their fuel efficiency and low emission of air
pollutants. The Group also instructs the Company driver to ensure
no running engines when the vehicles are idle.

The air emissions generated from the Group’s use of vehicles are
133 g of Sulphur Oxides (SOx) (FY2017: 218 g), 213 g of Nitrogen
Oxide (NOx) (FY2017: 135 g), and 10 g of Particulate Matter (PM)
(FY2017: 10 g).
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ENVIRONMENTAL RESPONSIBILITY (Continued)

Aspect A.1: Emissions (Continued)

Greenhouse Gas Emission

The Group’s main business carbon footprint is the greenhouse gas
emission from the electricity consumption, followed by emission
from fuel consumption for vehicles. The Group does not engage in
any discharges of wastes into water and land or generate significant

amount of hazardous wastes.

The following represents the Group’s greenhouse gas emission in

FY18:

REEFE &)
BEA.1 B (&)
BERBHEY

AEENTIEXBRET/KEE

HREZ

BRERBHN RRAEWMREERZ IR -

AEBENEERETMEREDHERA
WHEEREEZTERY -

ATAAEER - \MEHEER

FY18
CO:z2e Emission

KB K B

B

Total Emission

(in tonnes) (in percentage)
—N\H&E
=gt
EEHR B
Emission Sources BRI () (BZL)
Scope 1 Direct Emission EIE1E R
Vehicles B 37.19 32.06%
Scope 2 Indirect Emission & E 208 5
Purchased Electricity BEE 67.34 58.06%
Electricity for water processing KEERSE 0.15 0.13%
Electricity for sewage processing VEKEIERE 0.06 0.05%
Subtotal Nt 67.55 58.24%
Scope 3 Other Indirect Emission &1 E3E fih B HE K
Business Travel Z= R 4.31 3.72%
Paper Waste HMRRE 6.93 5.98%
Subtotal NEt 11.24 9.70%
Total st 115.98 100.00%
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ENVIRONMENTAL RESPONSIBILITY (Continued)

Aspect A.1: Emissions (Continued)

743
(A2 /

REEME

EBEA BT (&)

Greenhouse Gas Emission (Continued) BEREHK (&
FY18
CO:z2e Emission Total Emission
(in tonnes) (in percentage)
—N\B&F
it (27
BEEHN MR
Emission Sources BEBURIR (g ) (BoL)
Emission Intensity BEm R E Unit Intensity
B B aE
Total COze Emission per employee BUEEN =S tonnes/employee 2.32
EEAHNRE W& 8

The Group’s total staff number is 50.

During the Reporting Period, the Group had 115.98 tonnes of
carbon dioxide equivalent greenhouse gases (FY2017: 157.6 tCO-e)
(mainly carbon dioxide, methane and nitrous oxide) emitted from the
Group’s operation. The annual emission intensity is 2.32 tCO2e per
employee (FY2017: 3.75 tCO2e per employee).

Our employees are regularly being reminded to protect our
environment through various channels, including emails, notices and
promotion slogans. All departments are required to strictly follow the
internal environmental management system to ensure its compliance
with laws and regulations. During the Reporting Period, the Group
has not identified any non-compliance with environmental laws and
regulations.
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ENVIRONMENTAL RESPONSIBILITY (Continued)
Aspect A.1: Emissions (Continued)
Waste Management

In the course of operation and production, the Group does not
generate any significant hazardous waste. Non-hazardous waste
produced from operation mainly comprises of the waste from
household and office activities, which include paper, plastics, glass
and food waste. All non-hazardous waste is handled by service
providers recognized by the government.

Measures of reduction in the use of energy and other resources,
minimization of the paper usage and waste management are
discussed below under Aspect A.2 and A.3 of this report.

Aspect A.2 Use of Resources

The comparison of total energy consumption between the financial
year of 2017 and the financial year of 2018 is as follows:

BRESE#)
BEA.1 B (&)
BEYEE

EE2EREERREYT ASETELAERNE
REBERY ZEELNEZTEENEIE
BRFENBAEERDELENERY HE
AR 2R WENMRYE - FIEEERE
B ABTR A RBIRHEEE

REBEAHRERBEA2RAZ T X @B E
FABETR I B Al B R 1R 1 - DA S AR OR £ A %
BEEYERRERE-

EHA2 £RER

A VRFEE_T-N\MRFENRE
ROHFAELLEREIINT

FY18 FY17
Consumption Consumption Change (%)

—N\NHE —tBF
Type of Energy BERER HEE HEE B8 (%)
Main Electricity (kWh) FEN(TRE) 123,387 115,761 6.59%
Gasoline (litres) m (F) 11,758 11,488 2.35%
Diesel (litres) gm () 2,472 3,068 (19.42)%

During the Reporting Period, the Group increased the electricity
consumption by 6.59% due to the business expansion. As an
environmental caring company, the Group replace the consumption
of diesel with unleaded petrol, a cleaner and more environmental
friendly fuel for motor vehicles. Our effort leaded to a notable
decrease in diesel consumption by 19.42%.

GLOBAL STRATEGIC GROUP LIMITED BB EBEER AT
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RBEEA BREBKER  ~EENENHE
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HEFEEREE T[£19.42%
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ENVIRONMENTAL RESPONSIBILITY (Continued)

Aspect A.2 Use of Resources (Continued)

The Group strives to create an atmosphere conductive to effective
use of resources. It also adopts various measures to minimise
power consumption, including promotion of energy saving as well
as recycling and reusing resources in its daily operation and working
environment. These measures can further reduce the negative
environmental impact.

A.3 The Environment and Natural Resources

Electricity

The Group operations generated green house gases indirectly by
electricity consumed in our facilities. The Group has committed
to minimising energy usage by implementing the following
measurements at the workplace that all the employees have
obligation to follow:

° Separate light switches for different light zones.

° Clean the air filter of the air-conditioners regularly to improve
efficiency of the cool air flow.

o Use energy efficient multifunctional devices (MFDs) to reduce
stand-alone devices such as printers or copiers.

° Turn off electronics facilities or switched to energy saving mode
when they are not in use.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018 ¥#3% « tt & R E/AT &
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ENVIRONMENTAL RESPONSIBILITY (Continued)
A.3 The Environment and Natural Resources (Continued)
Water Conservation

Since the Group is a trading and service providing company, the
business operations were not involved in high water consumption.
Our main source of water usage comes from office and gas station
operation.

Our headquarter office in Hong Kong operates in a leased premise
for which both the water supply and discharge are solely controlled
by the building management company of the leased premises.
Therefore, the provisions of water withdrawal and discharge data or
sub-meter from Hong Kong are not available for disclosure.

In Yichang, the water is mainly used in filter cleansing and facilities
examination during gas station operation as well as office daily
consumption. The used water will be processed through septic tank
to meet the emission requirement of Standards for irrigation water
quality (ZMEB/KEIZX) . The processed water will be reused in
irrigation of the farm nearby.

During the Reporting Period, water consumption from the Group’s

office in Yichang is 908 m? (FY17: 651 m? and its intensity is 18.16
m?3/employee (FY17: 15.57 m3/employee).

GLOBAL STRATEGIC GROUP LIMITED 3RERE RS SE B AR A 7
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ENVIRONMENTAL RESPONSIBILITY (Continued)

A.3 The Environment and Natural Resources (Continued)
Paper Reduction

Consumption of paper significantly draws negative impact to our
world. Voluminous paper consumption leads to deforestation.
Concerted efforts are needed to ensure that the environment is
protected. With the aim of minimizing the impact of our business
operation on the environment, the Group implements measures
for environmental protection that minimize paper usage in the
office. The Group strives to use paper in the most efficient way
and make it convenient for staff and clients to do so. The Group
provides paperless billing options for clients, and has imposed eco
printing modes for staff. Our staff is encouraged to use electronic
communications for directories, forms, reports and storage when
possible. Lastly, the Group recycles used paper, carton box and
envelope, including all non-confidential documents from the Group.

During the Reporting Period, the Group’s total paper consumption is
702 kg and its intensity is 16.7 kg/per employee.

Waste Management

The waste produced by the Group’s operation is mainly generated
in the daily life and by the operation of the office, including paper,
plastic, glass, and kitchen waste.

The Group encourages recycling by setting up waste separation
and recycling bins for collecting materials such as waste paper,
metal and plastic. The Group also adopted green procurement by
purchasing the products and services that causes minimal adverse
impacts to natural environment.
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SOCIAL RESPONSIBILITY

The Group believes building strong and lasting relationship with
our employees, suppliers and customers is essential to our on-
going commitment as a socially responsible entity. Recognising the
diversified concerns for different stakeholders, the Group strives
to address these concerns properly throughout our business
operations.

Aspect B1: Employment and Remuneration Policies

The Group aims to create an employee oriented, harmonious and
caring working environment for the employee. The Group emphasis
on work life balance and strives to ensure the human resource
practice are equal and fair.

Employees of the Group are remunerated at a competitive level and
are rewarded according to their performance and experience. The
promotion and remuneration of the Group’s employees are subject
to regular review. The share options and discretionary bonuses are
also granted to different levels of employees in appreciation of their
hardworking and contribution during the Reporting Period.

The Group’s essential policies and procedures are included in
the employee handbook which is reviewed and updated regularly.
Every employee will receive the employee handbook when they are
employed. For any disputes with the employee, the Group will make
a proper treatment based on the employee handbook to ensure the
equality and fairness. During the Reporting Period, the Group did not
find significant violations of laws and regulations relating to human
resources.

GLOBAL STRATEGIC GROUP LIMITED BB EBEER AT
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SOCIAL RESPONSIBILITY (Continued)

Aspect B1: Employment and Remuneration Policies (Continued)
Employment

The Group is an equal opportunity employer and does not
discriminate on the basis of personal characteristics, gender or age.
We establish and implement policies that promote a harmony and
respectful workplace. The employee handbook outlines the terms
and conditions of employment, the code of conducts and behaviors
of employees, and the employees’ rights and benefits.

With the aim of ensuring fair and equal protection for all employees,
the Group has zero tolerance on sexual harassment or abuse in the
workplace in any form, which is a violation of the Hong Kong and the
PRC laws.

The Human Resources Department conducts a comprehensive
recruitment review process to ensure that the data provided by
the candidates are accurate. In the recruitment and promotion
process, the Group adopted a list of consistent selection criteria to
assess the capabilities of each candidate to minimize bias and to
avoid discrimination. For objective and comprehensive assessment,
both staff of the concerned department and the human resource
department will be involved in assessing the job applicants or

employees.

The Group strictly prohibits the employment of children or forced
labor and sets out the policies in our labor code to eradicate child
labor, juvenile workers and forced labor.

During the Reporting Period, the Group did not identify any major
non-compliance with laws and regulations in relation to human
resources.
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Environmental, Social and Governance Report

SOCIAL RESPONSIBILITY (Continued)
Aspect B2: Health and Safety

The Group prides itself on providing a safe, effective and congenial
work environment as the Group believes that employees are the
valuable assets of an enterprise and regards human resources as its
corporate wealth. The Group makes a concerted effort to provide
a safe, healthy and comfortable working environment and has
complied with the labor law and other applicable regulations.

The Group values employees’ health and encourages them to
do exercise. Employees are entitled to Group Medical Insurance
Scheme which provides them with general medical protection. To
promote health lifestyle, the Group has organized stair climbing
campaign for its employees. With extensive support and participation
from the management and staff, this campaign successfully arouses
their health awareness and positively influence their lifestyle.

Employees keenly participate in stair climbing campaign
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Environmental, Social and Governance Report

SOCIAL RESPONSIBILITY (Continued)
Aspect B2: Health and Safety (Continued)

Employee safety is the most concerned issue for the natural gas
operations. With the philosophy of ‘Safety First’, the Group has
committed itself to occupational safety for the employees worked in
natural gas operations. The Group has set various rules, procedures
and guidelines regarding the safety of natural gas supply.

A clear and well defined accountability system was established
and implemented throughout the Group and everyone in different
positions is responsible to supply safety of natural gas. Safety
inspection department is set up and designated for safety in natural
gas supply. The safety officer is responsible to execute the safety
measures and raise safety consciousness of the workers and
customers.

A wide range of safety policies and procedures are set to account
for different aspects of natural gas supply. The Group also links
the supply safety to staff's remuneration in order to encourage
workplace safety. Risk assessment on potential natural gas safety
accident hazards is conducted regularly to reduce the possibility of
accident occurrence and its hazards.
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Environmental, Social and Governance Report

SOCIAL RESPONSIBILITY (Continued)
Aspect B2: Health and Safety (Continued)

The Group has adopted different preventive measures to ensure
workers’ safety including but not limited to:

1. Safety inspection of pipeline and related facility will be
conducted on regular basis.

2. Once potential safety hazard is discovered, rectification

scheme or measure will be set and implement with a defined

term.

3.  Workers are required to attend safety training to raise their
safety consciousness and keep knowledge on work safety up
to date.

4. Only workers and technicians with adequate safety equipment
will be allowed to perform their work duty.

5. Fire and evacuation drills will be arranged on regular basis.

Emergency plan is established to tackle with the potential safety
accident. In case of the safety accident, the Group will follow the
emergency plan to rescue and strive to recover the service as soon
as possible.
report to the corresponding authorities accordingly. All accidents

Inspection will be conducted after the accidents and

will be filed which facilitate the responsible person to follow up
afterwards.

The Group also ensures that office and work environment is in
line with or higher than requirements of relevant laws. During the
Reporting Period, the Group did not find any cases of violations
of laws and regulations in relation to the health and safety of the
workplace, and neither work-related fatalities nor work injury was
noted.
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SOCIAL RESPONSIBILITY (Continued)

Aspect B3: Development and Training

The Group regards our staff as the most important asset and
resource as they help to sustain its core values and culture. To
encourage continuous learning, the Group offers study leave to
encourage them to acquire the latest knowledge applicable to their
work.

The Group is committed to providing comprehensive professional
capability trainings, including internal trainings and external courses
such as fire trainings, safety manager trainings, trainings on safe
operation of long transmission channels and trainings on operation
of special equipment. We also encourage staff exchange and
job rotation between department which collectively serves as a
platform to encourage staff to develop their own potential and self-
improvement.

In addition, on-the-job training and off-the-job seminars facilitated by
the management of the Group will be held from time to time. Such
session will usually provide a detailed explanation and discussion of
technical knowledge encountered by our staff in recent transactions.
The Group highly encourages our staff to attend internal training
courses to develop their personal skills and expand their knowledge.

The Group’s employees are highly encouraged to attend external
seminars to enrich their knowledge in discharging their duties. The
Group provides allowance and permission to all professional staffs
to attend seminars and training organized by professional bodies in
Hong Kong.
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SOCIAL RESPONSIBILITY (Continued)
Aspect B4: Labor Standard

The Group established and implemented a “Human Resources
Manual” which contains policies relating to relevant labor laws,
regulations and industry practices, covering areas such as
compensation, dismissal, promotion, working hours, dismissal,
recruitment, rest periods, diversity and other benefits and welfare.

The Group has strictly complied with the Labor Ordinance and Labor
Law of the People’s Republic of China.

The prohibition of child labor and forced labor practices are set
in accordance with all relevant laws and regulations that applied
in Hong Kong and PRC. Before hiring any job applicant, our
Human Resources Department will verify their age by checking
their documents that prove the age of applicant and ensure that
the applicant’s look is consistent with the photograph on the
identification card.

During the Reporting Period, no violation regarding the age of

employment and labor dispute has occurred between the Group and
employees.
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OPERATING POLICIES

The Group has incorporated an Operation Manual and set out
the general compliance related practice and procedures for
the business conduct of the Group. The manual is subject to
review and amendments by the Board from time to time.

Aspect B5: Supply Chain Management

In the selection of suppliers, the procurement department
not only takes into account the quality, price and commercial
consideration, but also includes their environmental and social
commitment in the evaluation process. Suppliers which do not
pass the assessment will be removed from the suppliers’ list
and the cooperation with them will be terminated.

When entering into contracts with contractors, the Group
requires them to also sign the Health, Safety and Environment
(HSE) Contract as part of the master agreement, thereby
minimizing the relevant risks. The Group requires the
contractors to keep the major risks of their construction works
within the acceptable range under the national and industrial
standards and provide a safe workplace for their employees.
We will also regularly inspect the work of our contractors,
making sure that they have organized safety inspections and
equipped their staff with the appropriate safety awareness and
skills.

In addition, to integrate the environmental vision into the
procurement of office supplies; the Group avoids disposable
products and chooses suppliers who provide durable
products with less packaging materials, and priority is given to
environmentally friendly products, such as refillable ballpoint
pens and mechanical pencils, and environmental paper, so as
to raise their awareness of sustainable development.
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7. OPERATING POLICIES (continued)

Aspect B6: Product and Service Responsibility

The Group is committed to providing quality services that
satisfy customers’ needs and sets fairness and safety as the
centre of its procurement and service procedure. Meanwhile, it
has established and made public its own customers’ interest
policy, which it implemented throughout the operation to

safeguard customers’ interests.

The Group provides natural gas service according to a set of
comprehensive quality control system with reference to the
“National Standard for Natural Gas GB17820-2012", which
specifies the procedure for natural gas investment, provision of
consultation on natural gas technology and sales of natural gas
cooking appliances and accessories. These practices ensure
the safety and health of our customers and play an important
role in protecting the environment.

The major concerns of the customer of natural gas services are
supply stability and safety. These two issues are interrelated as
an accident arising from supply safety of natural gas will cause
supply suspension. The Group understands the importance
of these issues to the valuable customers. The Group has
established a proper organization structure and has set various
policies, procedures and measures to ensure its supply safety
and thus its stability. For details, please refer to Aspect B.2:

Health and Safety above.
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OPERATING POLICIES (Continued)

Aspect B6: Product and Service Responsibility (Continued)

The Group has adopted various preventive measures to ensure
the natural gas supply safety in relation to customer. Examples
include:

1.  Safety inspection of pipeline and related facility at
customer end is conducted on regular basis.

2. Customer will be educated to raise their safety
consciousness.

3. Natural gas will not be supplied to the customers who
are exposed to significant safety risk in using natural gas,
such as the customers using the unqualified gas facility.

4.  Gas and pipeline facility installation work and the material
used will be examined and approved upon meeting the
safety requirement.

The Group did not identify any non-compliance with laws and
regulations in relation to product and service quality during the
Reporting Period.

Customer Information

The Group collects and uses customer information in a
responsible and non-discriminatory manner by restricting the
use of the customer information and is consistent with those
identified in our contract. The Group’s employees are taught to
handle customers’ personal data with care.
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OPERATING POLICIES (Continued)
Aspect B6: Product and Service Responsibility (Continued)
Customer Information (Continued)

The Group also takes steps to safeguard the customers
information. The Group has installed the most updated anti-
virus software and firewall so as to secure the customer
database. The Group also backs up customer data regularly
and encrypts any customer data in transmission.

During the Reporting Period, the Group has proactively
taken steps to make our computer database secured and to
safeguard the customers information.

Public Interest and Accountability

The Group ensures the products and services are supplied in
a manner consistent with the highest ethical standards. This
helps to ensure high quality of products and services at all
times and gain the confidences of customers and the public.

During the Reporting Period, the Group did not receive any
complaints in regards to the goods or services, and the Group
strives to continue providing high quality products and services
in the most ethical manner.
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OPERATING POLICIES (Continued)

Aspect B7: Anti-corruption and Anti-Money Laundering

The Group is committed to achieving and maintaining the
highest standards of openness, probity and accountability.
Employees at all levels are expected to conduct themselves
with integrity, impartiality and honesty. It is every employee’s
responsibility and it is all interest of the company to ensure
that any inappropriate behavior or organizational malpractice
that compromises the interest of the shareholders, investors,
customers and the wider public will not occur.

The Group has adopted Code of Ethics in the Group’s
Employee Handbook and Operation Manual that includes
provisions for conflicts of interest, privacy and confidentiality
of information, due diligence, bribery and anti-corruption. The
Group has no tolerance to any corruption and set whistle-
blowing policy to report any corruption. Whistle-blowers can
report verbally or in writing to the department or the senior
management of the Group with regards to any suspected
misconduct with full details and supporting evidence.
Employees who breach anti-corruption policy will face
disciplinary action, which could result in dismissal for serious
misconduct.

The Group has adopted plenty of measures to reduce the
risk of corruption and money laundering. To promote anti-
corruption and anti-money laundering, reference materials
such as ICAC circulars or seminars notes will be shared to
all employees periodically. Staff is prohibited from taking part
in discussion or decision making process of the matters over
which they have conflict of interest. The Group will assess the
risk and review all the policies related to anti-corruption and
anti-money laundering on a regular basis and at least once a
year.

During the Reporting Period, no litigation regarding bribery has
been instituted against the Group and its staff.
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OPERATING POLICIES (Continued)

Aspect B8: Community Investment

As a corporate citizen, the Group is committed to participating
in the community events to the improvement of community
well-being and social services. The Group believes that by
encouraging staff to participate in a wide range of charitable
events, concerns for the community will be raised and boosted,
which would inspire more people to take part in serving the
community.

During the Reporting Period, the Group has not identified
any appropriate community investment project that fit in our
business philosophy. The Group will continue to seek for any
appropriate opportunities to contribute to the community in
which the Group operates.

SUSTAINABILITY

The Group understands the importance of achieving economic,
environmental and social sustainability for the long term
success of our business. Our sustainability guidelines lay
out our principles and actions for managing and performing
ethically and sustainably, throughout our operational flow. The
Group will continue to deliver safe and quality services served
by our enthusiastic team members, without endangering the
environment. We will also continue to provide hearty service to
our customers and contribute back to the community.
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