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Sau San Tong Holdings Limited (hereafter, called the “Sau San
Tong”, the “Company”, “we”, or “us”) is committed to promoting
transparency of the Company’s operations and the impact of its
operations on the environment and society in which it operates,
as well as communication with its stakeholders. The results of the
Environmental, Social and Governance (“ESG”) review shown in
this report demonstrate the importance of environmental protection
we place on top of our business development target, and explain
how we seek to continually improve our ESG strategy in line with
the global standards. The report also illustrates the focus of our
resources utilized for our core operations in order for the Company
to become the leading professional slimming and beauty service
provider for creating a highly efficient and balanced business profile.

We look at issues that may have a reputational impact on, or that
may pose a risk to, the Company and its subsidiaries (hereafter
called the “Group”) in short-, medium- or long- term. Issues
that are important to our stakeholders, including but not limited
to, our customers and employees, as well as non-governmental
organizations (“NGOs”), are also crucial to us. We are positive in
developing opportunities with a focus on work ethics to ensure that
the Group’s success in business development is sustainable with
the benefits to be passed on to our employees, customers and the

environment.
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We see the integration of sustainability into our business strategy as
well as daily operations as a must to pursue our business model. To
deal with the ESG issues effectively, understanding of, and interaction
with, our employees, customers and other stakeholders are of the
highest priority. We believe that effective management of ESG issues
is important to our long-term success in a rapidly changing world.
With thorough understanding of the ESG risks and opportunities, the
Group will be better positioned in allocating its resources to reduce
and recycle different kinds of waste, and responding to the increasing
demand for higher standards of waste treatment by regulators.
Thus, with all the aforementioned factors, the Group expects itself
to face greater challenges. In addition, we believe that our expertise,
capabilities, and ownership model can form part of the solutions
to some of the challenges that organizations around the world
are already facing. We are confident that as part of the business
decision-making process, by involving all relevant stakeholders in the
ESG management process, we will be able to better monitor the ESG
issues, and the long-term success of the Group will be assured.

Finally, our sustainability strategy in the following aspects applies to
all the work streams:

To promote environmental sustainability;
To attract, retain and support employees;
To engage with stakeholders;

To sustain local communities;

To strengthen community relations;
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To grow suppliers’ commitment.
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This ESG report (“Report”) focuses on the Group’s main operations
in Hong Kong and the People’s Republic of China (the “PRC”) ,
for the financial year ended 31 March 2019 (“Reporting Period”).
It describes the Group’s progress on the way towards creating
sustainable value for its shareholders and other stakeholders. During
the process of preparing this Report, we have conducted thorough
review and evaluation of the existing ESG practices of the Group with
the aim of achieving better performance results in the future.

This Report contains information that is material for the stakeholders
to understand the Group’s ESG practices and performance in its
daily operations in Hong Kong and the PRC. Unless otherwise stated,
this Report focuses on the Group’s key operating units in Hong Kong
and Shanghai.

In addition to the internal factors such as our core values, strategy
and competency that contribute to our sustainable development, we
have considered the ESG challenges as reported by other market
players, and communicated with our stakeholders as for them to
decide and prioritize the material topics in this Report.

The material ESG issues are considered as they have or may have a
significant impact on:

o the various branches of the Group in Hong Kong and the PRC;
° the current and future environment and/or society;

° our financial and/or operational performance; and

o our stakeholders’ assessments, decisions and actions.

This Report is prepared in accordance with the ESG Reporting
Guide of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) as set out in Appendix 20 to the Rules Governing the
Listing of Securities on GEM of the Stock Exchange (the “GEM
Listing Rules”).
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ABOUT THIS REPORT B4 &

In order to comply with the disclosure obligations of the Company by
reference to the “comply or explain” principle of the Appendix 15 to
the GEM Listing Rules, this Report has outlined the overall Group’s
performance in environmental protection, human resources, operating
practice and community involvement during the Reporting Period.
The relevant sections of the ESG Reporting Guide of the Stock
Exchange is provided from pages 31 to 36 of this Report for cross-
referencing purpose.

Information and Feedback

For details in relation to our financial performance and corporate
governance practice during the financial year, please visit our website:
http://www.sst-holding.com and refer to our Annual Report.

Your feedback and comments are our greatest motivation to
improve our ESG performance. Please send us an email to
enquiries@sausantong.net, if you have any queries on this Report or

the Group’s sustainability policies.
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The Group is actively looking for every opportunity to understand

and engage our stakeholders to ensure that improvement of our

products and services can be implemented. We strongly believe

that our stakeholders play a crucial role in sustaining the success

of our business.

HKEX
BB T

Government

BUE

Suppliers
IR

Investors

REE

Media & Public

KRERAR

Customers

'F

Employees

’E

Community
#HE

Compliance with GEM listing rules, timely
accurate announcements.
B GEM EARA - @k RERAE o

Compliance with laws and regulations,
prevention of tax evasion, and contribution to
social welfare.

BFEARRAR B HRURT R AR
EERL ©

Payment schedule, stable demand.

NREREE - BERK

Corporate governance system, business

strategies and performance, investment returns.

TEERFE - EBRBE LRI - RELWR -

Corporate governance, environmental
protection human right.
BEES  RIR - AR

Product quality, service delivery schedule,
reasonable prices, service value, personal data
protection.

EmEE - RHRBKREX - aBER - R
BE - EAABRHRE -

Rights and benefits, employee compensation,
training and development, work hours, working

environment, labour protection and work safety.

EEWHE  FIRERE - TR
BTRENIIELZS °

R K A3 F
THRIR

Community environment, employment and
community development, social welfare.

HERE  ERMMBRER HERHE -
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Meetings, training, workshops, programs,
website updates and announcements.
&% B I(EDD 53 EREFRAE -

Interaction and visits, government inspections,
tax returns and other information.

EHRES  BHES - BRREMER -

Site visits.
S8 o

Seminars, interviews, shareholders’ meetings,
financial reports or operation reports for
investors, media and analysts.

FHEE - R Hx%th ﬁ&é% HeE R
RN o S S BB -

Newsletters on the Company’s website.

RREHEE 2 FEEA o

Site visits, after-sales services.

BHSE - SRR -

Union activities, training, interviews with
employees, internal memos, employees’
suggestion boxes
ITg&E® - Hil-
BERM

HESmA - NEEMN - &

Community activities, employee voluntary
activities and community welfare subsidies and
donations.

HEED  REEDEDUREEASANR
% -

NG AT M



Our operations in Hong Kong are principally engaged in the provision
of beauty and slimming services, whereas our operations in the PRC
are mainly engaged in the distribution of skincare and cosmetic
products.

We understand that a healthy environment is the foundation for
economic progress and well-being of the society. Thus, we prioritize
environmental protection as our key target and strive to mitigate any
undesirable impact on the environment.

The Group strives to strike a balance between sustainable business
development and environmental protection. In order to achieve this,
we closely monitor emissions and resources consumption rates to

achieve our environmental protection goals.

During the Reporting Period, we complied with all relevant
environmental laws and regulations that have a significant impact on
us, including but not limited to, “Waste Disposal Ordinance” (¥
E &) in Hong Kong, “Law of Environmental Protection of the PRC”
(FhiE A R AT BB R#%) and “Water Pollution Prevention and
Control Law of the People’s Republic of China (Fr2E A R AFE KT
2B5a%)” in the PRC.
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B MBEMAZPHREEIELENHES LML
ARE M

HAPAAREREEEHEER LR ZE
o Rt BRPRRERESTEZAR UK
FREHRREREMEEZE -

AEBBRNEHIHEEHRERIRERE L
B2 18 - REKLLBIR - HAEDERYENR
RERBRER  NERBMZRERER -

R|BEHE - RAIETHRMBEAREZM
BHRERRZEZERER  BRETRREEZ
(BEMREED)  PEZ(hEARKMBERE
R E) MR EARKMBAOTREDEE) -

Environmental, Social & Governance Report 2018/19 B - H @R EARAHRE



ENVIRONMENTAL &iE

Emissions BEr
We have generated air emissions and greenhouse gases through RMZEREDELETER/RERRAERE &
our business activities, including direct vehicle emissions and indirect EAE R R EEE 2 BB -

emissions from the consumption of electricity.

We own 27 motor vehicles for delivering goods and transporting our BT RN ES & MR E IR B KK

management team members, guests and clients. To enhance fuel B FREEEFERBRSRZAHE - BRREMR
consumption efficiency, we replace vehicles that are obsolete and FHRERE  BRMERREABERTERBER
optimize route plans for transportation and product delivery. EmfEZREHRE -

During the Reporting Period, we produced 327.39 kg (2017/18: RIS RMEES27.39RT(ZT—t
384.20 kg) of Nitrogen Oxides, 0.85 kg (2017/18: 1.09 kg) of Sulphur ~ /— N\ JE : 384.20 XA T ) 2 &E{t ¥ - 0.85
Dioxides, 31.43 kg (2017/18: 36.95 kg) of Particulate Matter and AF(ZE—1/—N\FE 1.09RT)ZH
226,457.07 kg (2017/18: 259,021.91 kg) of Carbon Dioxide. Details iy NBRAF(ZZE—+ /- N\FE:
of the emissions are shown in the following table (KPI A1.1 and KPI 36.95 A7) 2 BRI Y ) 226,457.07T AT (=F

A1.2). —t /= \FE 25902191 AfT) 2 =&t
B o ZEFHMFBEHN TERHKPI A1.1 RKPI
A1.2) o
Emission Indicators For the Year ended For the Year ended
HEIEE 31st Mar, 2019 31st Mar, 2018
BE-Z—hE BE-Z—N\&
=A=+—HLEFE =A=1+—HLEE
KPI A1.1
Emission Data from Vehicles
B E R
Unit Kilometres travelled 413,362.00 km 444,203.13 km
B BITRAR 413,362.00 A & 44420313 R E
Emission type (in kg) Nitrogen Oxides 327.39 384.20
HHBEF (LR TEE) ARE?
Particulate Matter 31.43 36.95
CER R
Units of fuel consumed Diesel 32,914.03 L 36,944.75 L
EVHFEMH ge5h 32,914.03 7 36,944.75FF
Petrol 29,030.64 L 33,497.32 L
UM 29,030.64 Ff 33,497.32 FF
Emission type (in kg) Sulphur Oxides 0.85 1.09
IS (U2 TatE) ety

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZRER AT
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ENVIRONMENTAL &iE

Emission Indicators

HHER

KPI A1.2

Source

HIR

Total Greenhouse Gas (“GHG”) Emissions

BERBRHNE

Scope 1: Direct Emissions or Removals from Sources

BE 1 BEHMEAERB RS

Scope 1b — GHG Emissions from
Mobile Combustion
#HE1b — MERAIRER G P

= RPN

Emission type (in kg)
BRI B (U A T et &)

Scope 2 — Energy Indirect Emissions
#E 2 - FIERERHEN

Emission type (in kg)
HHEF (UL TE &)

Units of fuel consumed

BB R

Diesel

4

Petrol

o

Carbon Dioxide
— & 1bhix

Unit of Electricity Consumed
SHIEB B

Carbon Dioxide

—&afbm

Total Amount of Carbon Dioxide Produced during the Reporting

Period

(in kg):

RIFEHRITEE T —alERiBE
(R”f) -

For the Year ended

31st Mar, 2019
BE-_Z—I&F
ZA=+—BLEE

32,914.03 L
32,914.03 7+

29,030.64 L
29,030.64 F+

167,963.20

81,033.00 kWh
81,033.00 F R ¥

58,493.87

226,457.07

For the Year ended
31st Mar, 2018
BE-2—-N\§
=ZA=+—BHLHE

36,944.75 L
36,944.75F+

33,497.32 L
33,497.32 7

190,643.51

99,556.00 kWh
99,556.00 F K, i

68,378.40

259,021.91

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZERER AT
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Our operations in the PRC do not generate material amount of
hazardous and non-hazardous wastes. Hazardous and non-
hazardous wastes are mainly generated during the course of our
daily operations in Hong Kong. Hazardous wastes are mainly
clinical wastes generated from the provision of beauty and slimming
treatments, such as syringes, needles and medical dressings. Non-
hazardous wastes are mainly office-use paper.

As a clinical waste producer, we
comply with all relevant laws and
regulations that have a significant
impact on us, including but
not limited to “Waste Disposal
Ordinance” in Hong Kong. In
order to comply with the “Waste
Disposal Ordinance”, the Group
exercises special caution in

handling clinical wastes. Clinical
wastes are to be segregated from
municipal solid wastes and other waste streams. Moreover, qualified
third-party waste recycling companies are engaged for clinical waste
disposals.

To minimize the adverse environmental impact caused by the
disposal of paper, we have adopted the use of environmentally
friendly paper and promoted the use of double-sided printing. For
any double-sided printing, the relevant paper should be reused
under the circumstances that no confidential information was
printed on one side of the paper. Moreover, ink cartridges are to be
recycled upon full usage to avoid the generation of non-hazardous
wastes. We aspire to move towards paperless operations through
the implementation of electronic administrative platforms and
communication channels.
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ENVIRONMENTAL &iE

The wastes produced during the Reporting Period are detailed in the
following table (KPI A1.3 and KPI A1.4).

Waste Indicators

BRNER

KPI A1.3

Hazardous wastes produced per treatment provided

BRBREELCEEZEEY
Syringe
JEGT 2R
Glass Tube
WBE
Contaminated Cotton
25 R
Gloves

FE

Total hazardous waste produced

FELEEZEEYEE
Syringe
JEGT 2R
Glass Tube
WIBE
Contaminated Cotton
B5RRIE
Gloves
FE
KPI A1.4

Non-hazardous wastes produced per capita

AL PFELEEERY

Paper
AR

Total non-hazardous wastes produced

FFELtEERRYHE

Paper
R

The Group is not aware of any material cases of non-compliance with
laws and regulations relating to generation of hazardous and non-
hazardous wastes during the Reporting Period.

K& HREL Z BEYN TRFHII(KPI A1.3
R KPIA1.4) o

For the Year ended For the Year ended
31st Mar, 2019 31st Mar, 2018

BE-_Z—hF BE-E-—N\&F
=A=t—HLFE =A=t—HLFE

(in kg per treatment provided)

(ABRERRATFE)

0.0045 0.0050
0.0021 0.0027
0.0012 0.0009
0.0008 0.0005
(in kg)
(ARFTETHE)
13.9000 20.3900
6.5500 11.1200
3.6000 3.7100
2.6000 1.8500

(in kg per capita)
(AAB D)

8.1641 2.4684

(in kg)
(ARTErE)

1,357.9688 281.4000

AEBATABR RS MEBFLETAARESL
BENRBEBRENZIERRERZERNTER
=H-

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZERER AT
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ENVIRONMENTAL 818

Use of Resources ERER

We believe that environmental sustainability is the key to the long- KMMEERENEEtEAEERESHEE
term development of the Group. Thus, we always aspire to promote o Wt RPEEHEEFERRE TN
sustainability and strive to cease resources wastage. THRBER -

Electricity, Water and Raw Materials Consumption E - kREMBHEE

During the Reporting Period, 81,033.00 kWh (2017/18: 99,556.00 REHME 2 HES81,033.00FEBF(ZE

kWh) of electricity and 2,103.00 (2017/18: 1,220.00) cubic metres —+t /= \FE 9955600 T B )EH K
of water were consumed. The electricity and water consumption 2,103.00( =T —+ /— /\ & ¥ : 1,220.00)
intensities are detailed in the following table (KPI A2.1 and KPI A2.2). NAKKE - BEENFEKEEENR NERKPI

A2.1 K KPI A2.2)5E%1 o

Use of Resources Indicators Source For the Year ended Unit For the Year ended
EREAER R 31st Mar, 2019 By 31st Mar, 2018
BE-_Z—N&F BE-_Z—N\&
ZA=1+T—HLEFEE ZEA=t+—BHLEFE
KPI A2.1&2.2
Consumption per capita
AGHEE
Electricity 286.34 kWh per capita 336.34 kWh per capita
BN 286.34 AT EEF 336.34 AT ELFF
Water 8.13 cubic metres per 4.12" cubic metres per
K capita capita
8.13 A 7K 412" ALK
! The figure was affected by the malfunction of water meter for the period ! FFIZPEG s KER_TE—tFHNAE=T
from April 2017 and March 2018 in PRC site. —N\F=AHERMERTE -

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZBRER AT
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Due to the business nature of the Group, the consumption of water,
electricity and other natural resources is minimal.

We have implemented the following measures to reduce our usage of
electricity and materials, which include the following:

° Keep indoor temperature at 24
degree Celsius or above;

° Switch off electrical appliances
when they are not in use;

° Enable energy-saving mode of
printers;

) Use energy-efficient light bulbs,
such as LED lamps;

° Display eco-friendly reminders to
raise employees’ awareness of
energy saving;

° Reuse materials, such as towels.

Although we do not have any issue in sourcing water, and the
existing supply of water meets our daily operational needs, we strive
to reduce water usage and increase overall water usage efficiency.
Water consumption mainly serves the purpose of cleaning and
sanitation. Shower rooms are available at our beauty centres for
clients to take showers after body treatments. We offer showers
instead of baths, which significantly reduce water consumption.
Moreover, water conservation notices are displayed in prominent
areas in the head office and the beauty centres.

HRAEEZEBEEER - K EREME
RERZFEEHD -

BPEERATERRDBEERYH - B
BEATEE :

s ENREAFNER24 FAL

s BIETERZES:

o FIREIRIZEERN

o ([FHERRMEZER  PIZNLEDE :

o  RURRETR URSEBELAEZEH:

o  ERWH - flEM-

13 8 AT 2 oK S AT AR )RR R 3R B (1K BE 5
mEBMzAREERE - WA FAK
KIEINEEE KK « FRKEERNBR KA
5 BMZETPOREAE  HEREET
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ENVIRONMENTAL &iE

Packaging Materials

Packaging materials consumed by the Group mainly include
polystyrene boxes, paper boxes, filler and straps. During the
Reporting Period, 10.58 tonnes of (2017/18: 8.72 tonnes) of
polystyrene boxes and paper boxes, 2.13 tonnes (2017/18: 0.83
tonnes) of filler and 0.12 tonnes (2017/18: 0.60 tonnes) of straps
were consumed. The intensities of the packaging materials used are
as follows.

Packaging Material Indicators  Source

BERMBHER KR

KPI A2.5

Packaging material per unit produced

BEMEEZBEME

Polystyrene Box and Paper Box

BRI LAS

Filler
H7EW

Strap
e

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZRER AT
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BEMH

REBRBZAEMBEIZAEHLRES -
He BERDERRT - RBEHME - BEFEA
10.68M8 (ZT—+ /—\F[E : 8.720F)
BMBEENEKE 213 (ZE—+ — \F
€ :0.830) EBRYWKO.12HF (—F—+
—/\FE: 0.60MF) R - BEABREMEE
=R UNND

For the Year ended
31st Mar, 2018
BE-2-N\#F

ZA=+—BLEE

For the Year ended
31st Mar, 2019
BE-Z2-—N1#F

ZA=+—BHLEE

(in tonnes/the thousand boxes of goods sold)

(AW BEBaERTH)

0.016 0.013
0.003 0.001
0.0002 0.001



The key to our success depends on our strong team of qualified
and experienced talents. We focus on building a pleasant working
environment for all employees and providing various training
opportunities to our employees so as to attract, motivate and retain
talents.

As a responsible employer, we comply with all relevant employment
laws and regulations that have a significant impact on us, including
but not limited to “Employment Ordinance”, “Mandatory Provident
Fund Schemes Ordinance”, “Minimum Wage Ordinance”, “Sex
Discrimination Ordinance” and “Employees’ Compensation
Ordinance” in Hong Kong, and the “Labour Law” (Ff2E A B £ AN[E 44
&)%) and “Labour Contract Law” (FREE AR FLMELEE RE) and
“Law of the PRC on Work Safety” (3 AR KX ME % 2 4 E)%) in the
PRC.

We have established our internal policies in accordance with the
relevant labour laws and regulations related to compensation and
dismissal, recruitment and promotion, working hours, holidays,
equal opportunity, diversity, anti-discrimination and other benefits
and welfare. Our internal policies are to be reviewed by the Human
Resources Department on a regular basis to ensure that they are
kept in line with the latest applicable laws and regulations.

To ensure that our key policies are clearly and consistently
communicated to our employees, the Group has established an
“Employees’ Handbook”, which details the rights of our employees,
such as working hours, leave entitlements and other benefits and
welfare. Each employee is provided with a copy of the “Employees’
Handbook” when he/she joins the Group.

Bz ERBAERREREEZATHE
RZBRERK - BTN AEBEEELN
RZTERE  UREBRETRFIKES -
AR 5| -~ BB MR AT -

ER—BABEMEZEE  HMETHRMAE
AREEZMAENRBREEZRNESR  BRTR
REB Z(RREED) - CaHlE RTS8 F
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Our Team Mz BB

LMERE AEEZAESERTERg ZEKE
BAVERBBIN DA S 2 AT o F AP J7 SkER (R
BEBEAFTRIEES HE_T—NF=
A=+—H A%EAFEH3B2(=ZT—+/
—N\FE:413)%EE - EH283 (=T —+
S—NFE 296)BNURBEAERLEBEZEES
EEA RPN ETBEEEEN 2B TIRMER -
FEARIRMEE S 2 BRAIAT

We believe that a team with diversified background and equal
opportunities is indispensable to the success of our business. We
strive to ensure that our recruitment process is fair and without
any discrimination. As of 31 March 2019, the Group had a total of
352 (2017/18: 413) employees, 283 (2017/18: 296) of which were
based in the key operating units in Hong Kong and Shanghai. The
breakdowns of our workforce in the key operating units by gender,
age group and region are as follows:

Number of employees by Gender in 2018/19
RZZ—N\/—NFEERERED ZEEHA

B Male B4

69%
? @ Female %

Number of employees by Age Group in 2018/19
RZZT—N\/—hFERFRARE D ZEEBSE

Number of employees by Gender in 2017/18
RZZT—+ /- NFERENES 2 EEHA

B Male S

B65%
° @ Female Z

Number of employees by Age Group in 2017/18
R-ZE—+ /- \FEERFRERNED 2 EBEHA

6% 10%

15% 8% . Below 25 . Below 25
° ° 255 T 15% 25T
@ 2529 15% @@ 2529
255 % 295% 2557 % 295%
 30-39 @ 30-39
30 £ 3958 259, 30 E395%
33% 40-49 40-49
40pR 2495 405% 2 495%
@ Above 50 35% B Above 50
505 L 50875
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Number of employees by Region in 2018/19 Number of employees by Region in 2017/18
RZZE—N\/—hFERMES S ZIEEHAE RZT—+ /- N\FELRREH 2 EEHA

@ Hong Kong &8
@ PRC

@ Hong Kong &%
@ PRC FE

53% 61%

During the Reporting Period, 121 employees (2017/18: 296) left the NIEHE  AEEBMREER EEZITES
key operating units of the Group in Hong Kong and Shanghai, with BBEANB121(ZE—+/ —N\EE 296)%

the employee turnover rates as follows: EET  EBEREAZRMT :
Employee Turnover Rate For the Year ended For the Year ended
BERKE 31st Mar, 2019 31st Mar, 2018
BE-2-NF BE-Z-/\F
=ZA=t—BHLEE ZA=t—BHLFE
By Gender
3] ,
Male 20% 22%
S
Female 80% 78%
2%
By Age
RER
<25 7% 5%
25-29 21% 9%
30-39 28% 39%
40-49 30% 29%
>50 14% 18%
By Region
Rt &
PRC 37% 49%
a3
HK 63% 51%
E
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Welfare and Benefits

The Group has established a fair and reasonable remuneration policy
with the principles of fairness, incentive and legality. For effective
personnel management, we offer rewards (e.g. promotion) and
inflict punishments (e.g. warning and dismissal) according to the
employees’ performance and conduct.

Employees are entitled to all statutory holidays, leave and welfare as
stipulated in the national and local laws and regulations, including but
not limited to, paid maternity leave, marriage leave, compassionate
leave, compensation leave and annual leave. In addition, we offer
staff discount and medical insurance to our employees.

Child Labour and Forced Labour

The Group does not tolerate the recruitment of child labour and the
use of forced labour. Our recruitment process is subject to a stringent
internal review process that includes verifying personal information
of applicants. For instance, the staff member who is responsible for
recruitment collects the identity proof from the candidates to ensure
that the age of the candidates fulfils the requirements as stipulatedby
the law.

The employment of forced and child labour is strictly prohibited.
During the Reporting Period, all employees were over the age 18, and
had been properly employed in accordance with the requirements
of all applicable laws and regulations. No confirmed non-compliance
incidents or grievances were noted by the Group.

Equal Opportunity, Diversity and Anti-discrimination

The Group always endeavours to provide a fair and impartial working
environment where the employees are treated equally and paid
due respect. All employees are assessed and remunerated based
on their ability, job performance and contribution irrespective of
their nationality, race, religion, disability and family status. Through
the enforcement of the policy of prohibiting discrimination and
harassment, we strive to create a workplace free of bullying, belittling
and sexual harassment.
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We are dedicated to providing a safe working environment for all of
our employees. Occupational health and safety of our employees are
always our top priority. We make every effort to minimize potential
occupational hazards.

During the Reporting Period, the Group complied with the relevant
laws and regulations in regard to occupational health and safety,
including but not limited to, the “Occupational Safety and Health
Ordinance” in Hong Kong, and “Law of the PRC on the Prevention
and Treatment of Occupational Diseases” (H1#E A 2 05 B 255 [
JaVE).

To protect our workers from all kinds of workplace hazards, a
comprehensive set of policies has been established in regard to
occupational health and safety management. Stringent control
measures are in place to ensure that a high standard of hygiene
is maintained throughout the treatment process. For instance,
cosmetologists are required to put on personal protective equipment,
such as surgical masks, protective goggles and gloves, when
performing medical and beauty treatments.

Moreover, the Group has established “Safety Management
Guidelines” for the use of special equipment and tools, such as
needles, laser machine, slimming machine and forklifts.

We ensure that our employees are certified before assigning them
to operate special equipment. The certificates of the employees
are properly retained during the service period of the respective
employees. The Human Resources Department closely monitors the
validity of these certificates.
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In order to arouse the awareness of health and safety at the
workplace, the Group provides regular safety training to employees
who are responsible for operating forklifts. In case of an employee
who encounters any work-related injuries, the Group will take all
necessary measures to make sure that proper medical care is offered
to the relevant employee.

During the Reporting Period, we organized two training sessions
in respect of forklift operations for all relevant employees, covering
safety measures in operations and maintenance of forklifts.

Furthermore, the Group has developed an emergency plan in regard
to fire accidents. The emergency plan outlines the steps that the
Group should take to minimize the impact caused by a fire accident.
When there are fire accidents, actions are taken immediately in
accordance with the emergency plan.

During the Reporting Period, there was 1 work-related injury and lost
100 days due to the event.
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We regard employees as our most valuable assets. Thus, we place
emphasis on personal development of our employees. A wide range
of training programmes are provided to our employees to enhance
their knowledge and capabilities.

Orientation training sessions are provided to members of newly
recruited staff by their department supervisors. The training covers
the introduction of our Group, corporate culture, code of conduct
and safety regulations.

Moreover, regular training on technical skills and customer services
are provided to our employees to make sure that all staff members
have sufficient knowledge and skills to provide quality services to
our customers. Upon the completion of the aforementioned training,
our staff members are equipped with professional knowledge of
performance of treatments and customer handling.

In addition, employees are encouraged to attend external training
courses and seminars that help them strengthen their knowledge
and expertise in work. Fees incurred for the courses or seminars are
sponsored by the Group upon management’s approval.
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During the Reporting Period, we provided staff training with a total REEEE - JPRESE £4,971.50/ N B (=
of 4,971.50 hours (2017/18: 2,140.5 hours). Statistics related to T—+ /— ) \FE 214050/ )M E T

development and training is detailed as follows: Al o BEARREKIEI 2 EBIBRFIINT

Average hours of training per employee For the Y For the Y

SEEE Y VY or the Year ended or the Year ended
31st Mar, 2019 31st Mar, 2018
BE-Z2-N#F BE-Z2-N\F

=A=+—HItEE =ZA=+—BHLHEE

By gender

=B

Male 6.72 7.83

Xl

Female 89.60 32.66

Egcd

By employment category

RERER

Entry level 82.30 18.44

AR

Middle level 82.93 18.00

Management level 37.60 31.19

BRI

Eeg;lq%a%%(geﬁngﬂzgyees trained For the Year ended For the Year ended
31st Mar, 2019 31st Mar, 2018
BE-Z-—hF BE-Z-—/\F

ZA=t—BHLFEE ZA=+—HLFE

By gender

gl

Male 18% 36%

S

Female 82% 64%

i

By employment category

RERER

Entry level 85% 78%

AR

Middle level 9% 10%

AR

Management level 6% 12%

EIRAA

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZBRER AT
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The Group places emphasis on supply chain management.
We support the purchases of environmentally-friendly products
to minimize the environmental impact caused by our business
operations. We also closely cooperate with our suppliers to maintain
the quality of products and services provided to our customers.

To ensure fairness of supplier vetting, we have established a
procedure to acquire information of the suppliers (e.g. business
activities and segments, company size and registered capital, etc.)
for vendor background screening.

Moreover, we closely

monitor the performance
of our existing suppliers
and select new vendors
based on our defined
criteria, such as their
size, quality of products
and/or services, delivery
time, supply stability,
cost effectiveness, etc.
Approved suppliers are
evaluated regularly by
the Chief Executive
Officer to uphold the
quality of products and
services acquired which

is up to standard.

Suppliers who are not
up to the standard for a prolonged period of time are to be
disqualified.

During the Reporting Period, we made our purchases from 13
suppliers located in Hong Kong and China. We work with our
suppliers and strive to optimize our supply chain capabilities in order
to fulfil our responsibilities in social and environmental protection.
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The Group strictly complies with the relevant laws and regulations
relating to product responsibility that have a significant impact on us,
including but not limited to, the “PRC Product Quality Law” (FRZE A
RHAMBEERGEX), “Customer Protection Law” (12 A RAFIE
B ERERIRAEE) and “China’s Law of Tort” (i AR B BHE
EF)X)in the PRC, the “Trade Descriptions Ordinance” and “Sale of
Goods Ordinance” in Hong Kong.

During the Reporting Period,
the Group was not aware of
any non-compliance with the
relevant laws and regulations
related to health and safety,
advertising, labelling and
privacy matters relating to
the products and services
provided by us.

Quality Assurance

We aspire to continuously improve our brand reputation by ensuring
the quality of our products and services.

Sound customer service is essential in maintaining long-term
relationship with our customers. Our management closely monitors
the quality of our services through feedback of our ‘mystery
customers’.

To ensure that our staff members performing treatments possess
adequate knowledge and skills, they are required to hold relevant
certifications and qualifications. These certifications and qualifications
include, but not limited to, CICA diploma in International professional
beautician, ITEC Level 2 Diploma for Beauty Specialists, ITEC Level 3
Diploma in Facial Electrical Treatments and ITEC Level 4 Diploma in
Laser and Intense Pulsed Light Treatments.
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Moreover, standard operating procedures
manuals are affixed to the machines
to ensure work consistency. Regular
e inspections and maintenance work
tumrrw are performed to ensure that all of our
Fit machines are well-functioning. Shop
managers are required to immediately
report any machinery malfunctions and
defects to the head office for repair and
maintenance.

We offer high quality products, and we
strive to minimize our product liability

risk. Before launching any new products,
we request samples from the suppliers or factories and engage a
third-party professional to perform quality control inspections on
the samples. Products are only launched if they comply with Good
Manufacturing Practice (“GMP”) Guidelines.

During the Reporting Period, no products sold or shipped were
subject to recalls for safety or health reasons.

Complaints Handling Procedures

Customers’ opinions and feedback help to drive our continuous
improvement and are vital to our pursuit of excellence. Various
communication channels (e.g. via website, customer service hotline
and Customer Service Department) have been established, aiming to
better address customers’ concerns.

The Group makes every effort to promptly investigate and resolve
all disputes and complaints lodged by the customers. All complaints
received are referred to and handled by the Sales Team. Upon the
receipt of a compliant, the responsible personnel will investigate into
the matter and take appropriate action accordingly. If a reported
complaint on product quality is confirmed and is found to be caused
by the supplier/factory, the Group will terminate the agreement
with the relevant supplier or factory and may take appropriate legal
actions, if necessary.
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To ensure customers’
satisfaction, we proactively
seek feedback from our
b customers. If our customers
are not satisfied with a
particular package that
they have purchased
from us, we will reach
the relevant customer

to offer an exchange of
another package. In the
last resort, we may offer
refund to our customers
upon the approval of Department Head of Sales and Operations.

During the Reporting Period, no written complaints were received by
us relating to product and service quality.

Personal Data Privacy

In order to build customer trust and loyalty, we have established
measures to reduce the risk of employees leaking confidential
information. Our customer information is properly stored in our
secured system with access restrictions and in a locked cabinet for
those in hardcopy.

The Group strictly prohibits the use of customers’ private data for any
purposes other than what has been stated in the customer contracts.
Disciplinary action is to be taken against the employee who has been
discovered of misappropriating customers’ private data.
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In order to arouse employees’ awareness of Customer Data

Protection, we conduct regular training to provide clear guidance
on proper handling of customers’ personal data.

Intellectual Property Rights

During the Reporting Period, we complied with laws and regulations
regarding intellectual property rights in Hong Kong and the PRC
that have a significant impact on us, including, but not limited to,
Copyright Ordinance (Chapter 528) in Hong Kong, “Trademark Law
of the PRC” (FR#E A R HAMBEFEIZ)A) and the “Copyright Law of the
PRC” (1 EE A R H£AMEIZ{E#)X) in the PRC.

Currently, the Group has more than 100 trademarks registered in
Hong Kong and the PRC. A Trademark Register is maintained by
the Chief Operating Officer to monitor the validity of the Group’s
Intellectual Property (“IP”) concerned. The Trademark Register
includes information such as trademark logo, trademark number,
registration date, validity period, and registration status, etc.

Moreover, we act proactively to enforce IP rights against third-party
infringers. The Chief Operating Officer is responsible for identifying
any unauthorized use of the trademarks by third-party. Legal
actions are taken in due course upon identification of any trademark
infringements.
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During the Reporting Period, we complied with all relevant laws and
regulations relating to prevention of bribery, extortion, fraud and
money laundering, including, but not limited to, the “Prevention of
Bribery Ordinance (Cap. 201 of the Laws of Hong Kong)”, “Drug
Trafficking (Recovery of Proceeds) Ordinance (Cap. 405)” and
“Organised and Serious Crimes Ordinance (Cap. 455)” in Hong
Kong, and the “Criminal Law” (% A R & FIEIA%) and “Anti-Money
Laundering Law” (Ff2E A R MBI & %855 ) in the PRC.

The Group prohibits any acts of corruption and bribery committed
by our employees. Our “Anti-Bribery and Corruption Policy” clearly
sets out guidelines for the acceptance of gifts. Under the policy,
all employees are required to exercise caution and judgment when
accepting gifts. Gifts should not be accepted if they are in value
higher than HK$200.

Moreover, our whistle-blowing policy clearly sets out the procedures
and channels for reporting corruption and fraud cases. As stipulated
in the policy, all employees should immediately report any suspected
fraud cases to the Company. After a potential fraud case has
been reported, investigation is to be conducted with due care. For
any proven fraud case, management will take appropriate action
immediately.

In the case of conflicts of interest, our employees must declare their
personal interests and report the matters to management of the
Group. Employees are strictly prohibited to abuse their power and/or
take advantage of their position for personal gain.

During the Reporting Period, no corruption and money laundering
cases were noted or reported.
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We understand the importance of giving back to the society
and our social responsibilities. We are committed to building a
better community and encouraging our employees to take part in
community services so as to contribute to a more sustainable and
harmonious society.

The Group aspires to provide support to the elderly. During the
Reporting Period, donations were made to The Against Elderly Abuse
of Hong Kong to support the elderly suffering from abuse, neglect
and abandonment.

In view of the growing demand for community-based elderly services,
the Company has established a Volunteer Team since 2005.
Voluntary services are organized by the Team on a regular basis, with
an aim to show love and care for the community. In 2019, the Group
was awarded “Caring Group” for more than 10 consecutive years.

Sau San Tong Holdings Limited
BEERRERAT

/J CTETE
caringcompany

Caring for the Employees  Caring for the Environment
BEAT s

H Kcsm

(oG

BHARAEBELE MM EEEZERME - M
BHETERFHE  ISERERESE LR
% AERAEZ NS

AEEZ2LE2ERRERMERE - RNBEH
B BHPRMEEHLEFRERSRE  UX
RRER  BRREBERZERE -

BERNHERZRERGHERBEERE  AKEE =
TERFERIETEE - ZBEFEHENE
TR ZREHRZEZERRE - R_F—N
FAKECDBBEE T FRRBARBE]

FULFILLED ALL CONDITIONS AND CRITEKLA TO RECEIVT,

GO 7E B i EUR R R 3E

. CagJ-

S Thevost

Environmental, Social & Governance Report 2018/19 B - H @R EARAHRE



SOCIAL #&

During the Reporting Period, the Group made two home visits to
the elderly. Household appliances, such as rice cooker, electric fan
and LCD TV, were delivered on the occasion, aiming to improve the
welfare for the elderly.

Moreover, we believe that education is the most effective means of
propagating and sustaining community developments. During the
Reporting Period, the Group made donations to Shanghai Dreams
Come True Commonweal Foundation ( H/EZ2 K EAZFESE)and
Shanghai Zhenru Community Foundation ( F/8E it @ E S & )to
provide financial aid to students with financial difficulties.

Resources that we have contributed to the community during the
Reporting Period are detailed in the following table (KPI B8.2).

Community Indicators

HEER

BE-Z2—h&E
=A=t—HLEE

419,740.00

Resources contributed to education,
environmental concerns, labour needs,
health, culture, sport (Amount in HK$)
EHE -RR -BIER - F Xt EH
ZSEEMBAER(ABITTE)

Corporate charitable activities
PEEZTE

Hours spent on charitable activities 785.00

RELHMIEERH
Employee volunteering
ES&T/5E

Number of employee volunteer 26.00

EEETHE
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For the Year ended
31st Mar, 2019

SR AEEMERSESE - LRAKE
ZAER PIMERRE EFRASFKRLCD
EHEMERERA -

S
bl

(BRBERR)ER

AN HPEEHAEREERMBRISEERZ
RBMITE - REME - AEEBR T LE
ERKEAGESENEBAENIHRESS
REVBNEZ SERHUUEED -

RBEHRE - BRARLEREEZERR N ERF
5] (KPI B8.2) °

For the Year ended
31st Mar, 2018
BE—_Z—N\&§

ZA=t+—HLFE

4,259,397.30

21.50

40.00
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Part A: Environmental IR IRIR

ESG Aspects Related Section Remarks

BE HEREREER HEAEE B

A1. Emissions A1. B4

Information on the policies and compliance with relevant laws Overview, Compliance
and regulations that have a significant impact on the issuer and Grievance, Emissions,
relating to air and greenhouse gas emissions, discharges Hazardous and

into water and land, and generation of hazardous and non- Non-Hazardous Wastes
hazardous waste. E - SHREBF - B
ERABERRAEREE - KR HHOES  BEREEEE BENEEREEY

M E £ FHBER SOE T H T AR EARZEMEAR AR

BEE

KPI'A1.1 The types of emissions and respective emission data. Emissions

BB BIER A1 BER IR R AR BE R BUR - e

KPI A1.2 Greenhouse gas emission in total (in tonnes) and, Emissions

where appropriate, intensity (e.g. per unit of production P

volume, per facility).
BRGEMEFEAM AT RBAYNE (CAHE) R(WER)BE
(MABESEN - BEREAE) o

KPI A1.3 Total hazardous waste produced (in tonnes) and, Hazardous and
where appropriate, intensity (e.g. per unit of production Non-Hazardous Wastes
volume, per facility). EEREEREREY)

FREMIERAISMELRTREENAE AN E) R (ER)
BE(WASESEN - BEREHE)

KPI A1.4 Total non-hazardous waste produced (in tonnes) Hazardous and
and, where appropriate, intensity (e.g. per unit of production Non-Hazardous Wastes
volume, per facility). BEREEREED

RIS ARIEIE AT A FEE MERENAE (I B (iEs)
B (IMABER B - SEREHE) -

KPI A1.5 Description of measures to mitigate emissions and Emissions
results achieved. HER )
BARAERUER A1 5 BB E HE B M FE TS AR o

KPI A1.6 Description of how hazardous and non-hazardous Hazardous Waste and
wastes are handled, reduction initiatives and results achieved Non-Hazardous Wastes
BRAMIERAM HAREEERETEEZEYNT L  BEEE BENEEREEY
ENERLPIFIRER
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A2. Use of Resources A2. &R {E

Policies on the efficient use of resources, including energy,
water and other raw materials.

ERERER(BIERER - KEEAMRME) OB -

KPI A2.1 Direct and/or indirect energy consumption by type.
(e.g. electricity, gas or oil) in total (kWh in ‘000s) and intensity
(e.g. per unit of production volume, per facility).
BREBIEFEA A IRELEISMER R SHEER(INE - &
oM BFEE(UNTETFERAZE) RBE (WABESEMN - 18
RHEEHE) o

KPI A2.2 Water consumption in total and intensity

(e.g. per unit of production volume, per facility).
FARGEDIEFA22RFRERTE (MABES SN - §IERM
SHH) -

KPI A2.3 Description of energy use efficiency initiatives and
results achieved.
BASR A UEIR A2 3R LB R AR Rt B AT 1S AR o

KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives and
results achieved.

PR AE SRR A2 4 Hi il SR EGEL R ZKOR LRl B IR - A RIRF
KR ET 8 R PTISAR o

KPI A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit produced.
FARARIEIR A2.5 K mATABEM RS (LANEGH &) K& (18
BR)SEEEMGEE -

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — 8K
KR EERE

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BREA — F K-
RIRMELEFE

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — Tk
KRR EFE

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — T K-
KRB #E

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — T K-
RIRMELEFE

Use of Resources —
Packaging Materials

ERER — BEHE

A3. The Environmental and Natural Resources A3.BiE R X RER

Policies on minimizing the issuer’s significant impact on the
environment and natural resources.

WEETAHRBERARERENERAZEOEEK -

KPI A3.1 Description of the significant impacts of activities on
the environment and natural resources and the actions taken
to manage them.

FRETIEZEAS I M E B EHHIRBERAARERNEATLER
ERNEBEUTENITE -

Environmental, Social & Governance Report 2018/19 B]Ri% + H 2R EARRE

Overview, Emissions,

Hazardous and Non-Hazardous

Wastes, Use of Resources
BE - BB BEER
mEREEY - BRER

Overview, Emissions,

Hazardous and Non-Hazardous

Wastes, Use of Resources
BE BB BEER
mERZEY - BREMR
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GEM L BEl — K420 BB HERERBREET

Part B: Social

ESG Aspects

BE - HERERET

B1. Employment B1.{E{&

Information on the policies and compliance with laws and
regulations that have a significant impact on the issuer relating
to compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

EBRFTMEEE  BERER  ITESE  RY - FEHe - %
Tt~ RIBAR A R A8 RAB R BUR R FHEITABERXR
HENEREKRAOINEL

KPI B1.1 Total workforce by gender, employment type, age
group and geographical region.

BB SRR B RIMER - EFERE - Fidn Ktz 5 e E
B4RE -

KPI B1.2 Employment turnover rate by gender, age group and
geographical region.
FREIIEE B2 IR - FAn kiR B S HESRAKLL

B2. Health and Safety B2. @ EEHZ 2

Information on the policies and compliance with laws and
regulations that have a significant impact on the issuer relating
to providing a safe working environment and protecting
employees from occupational hazards.

BHAREZ 2 THERRTRRERE S EBEEEENBR BT
HETABEAZENERNBROINER -

KPI B2.1 Number and rate of work-related fatalities.

FASAE IR B2 A TIFRE ML T RABUREL R -

KPI B2.2 Lost days due to work injury.
BREMIEEB22ATEBEATIERS

KPI B2.3 Description of occupational health and safety
measures adopted, how they are implemented and monitored.
RSB BE R B2 3 MMl PR ER ANV B R R R B 2 2 16 3t - AR AR
HITRERTE o

Related Section Remarks

HEAEE B

Overview, Compliance and
Grievance, Employment

B ARKET - ER

Employment — Our Team

BRE — HFIZEK

Employment — Our Team

’E — RAZEK

Health and Safety
EREZ S

Health and Safety
EREZ S

Health and Safety
R 2

Health and Safety
fRERZ 2
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B3. Development and training B3. 2 & & &3

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRRTHER BT TERE MBS R REEMBR - S5 -

KPI B3.1 The percentage of employees trained by gender
and employee category (e.g. senior management, middle
management).

BRGEMEEB IR REEER(NERERERE - PRER
EBE)ESHNZIEEBDL

KPI B3.2 The average training hours completed per employee
by gender and employee category.

AR ENIEIE B3 2RI REERRIE D - FREES THEIIN
TR -

B4. Labour standards B4. % T %8|

Information on the policies and compliance with laws and
regulations that have a significant impact on the issuer relating
to preventing child and forced labour.

ERAMTIEE Tekoa sl THBR RETHETARBE
BEREROINER -

KPI B4.1 Description of measures to review employment
practices to avoid child and forced labour.

B A MUIER B4 T AR ST TSI B0 e DA 2 B T N 58 ) 45
T o

TENE

KPI B4.2 Description of steps taken to eliminate such practices
when discovered.
B AE IR B4 2 H il R B IRE AR IB N E IR B BB AT ER XA

B5. Supply chain management B5. £t fE $# & 18

Policies on managing environmental and social risks of the
supply chain.
EIRHREENIRE Rt g RARER

KPI B5.1 Number of suppliers by geographical region.
BRI UIBIE BS. 1 IR E &) D M ER & E -

KPI B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices are being
implemented, how they are implemented and monitored.
BB IETR Bo. 2t B IE AR HIES - mERITERM
BOIMEEEEE AREGABOHINNITRERTE -

Environmental, Social & Governance Report 2018/19 B]Ri% + H 2R EARRE

Development and Training
TR R EF

Development and Training

TR MIE

Development and Training
R K5I

Employment — Child Labour
and Forced Labour
B — ETREHSET

Employment — Child Labour
and Forced Labour

EfE — EI RGBT

N/A Not Disclosed
R

Supply Chain Management
e e

Supply Chain Management
frEsE R

Supply Chain Management
HEEE R



B6. Product responsibility B6. & @ &E{E

Information on the policies and compliance with laws and
regulations that have a significant impact on the issuer relating
to health and safety, advertising, labelling and privacy matters
relating to products and services provided and method of
redress.

BRAMEHEMMBRBHORERLZ S - BERLEBEEI
&%ﬁﬁﬁﬂiE@Eﬁz%&%%ﬂ%ﬁéﬁ)\*ﬁik%’iE’Jifﬁ REE KRG
BIERE o

KPI B6.1 Percentage of total products sold or shipped subject
to recalls for safety and health reasons.

BRENIEEB I E SN EXEmMABTRL 2 MEFIERM
ARWH A D -

KPI B6.2 Number of products and service related complaints
received and how they are dealt with.

BB B E 1R BO.2 B B O B o PR TS BOAR R BB A BT 75
A e

KPI B6.3 Description of practices relating to observing and
protecting intellectual property rights.

FASRAE 515 B6.O H Il B i i SR R[S AR E A RV IE DI o

KPI B6.4 Description of quality assurance process and recall
procedures.
RARENIEIE BG4 Rl E ERTEBIERERBER °

KPI B6.5 Description of consumer data protection and privacy
policies, how they are implemented and monitored.

BB MIEIR B6.5 M UE B & B RHMRIE RALB B - LARABRAH
TTMERTE -

B7. Anti-corruption B7. R&55

Information on the policies and compliance with relevant laws
and regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRI IEARES - B3R - HEFROER BB B THETARE
R BOEBEREIROINER -

KPI B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.
BRERIERE BT 1 NS PRH BT AR ERIRE Y EFE
B RARENEE RFARER -

KPI B7.2 Description of preventive measures and whistle-

blowing procedures, how they are implemented and monitored.

FREAERUR IR BT 2l R i R B MR - A RAERRIT M ES
Ik -

Environmental

Product Responsibility
EmEAE

Product Responsibility —
Quality Assurance
EREE — E2RE

Product Responsibility
— Complaints Handling
Procedures

EmEE — RARERRF

Product Responsibility —
Intellectual Property Rights
EmET — MEER

Product Responsibility —
Quality Assurance
EmEE — E2RR

Product Responsibility —
Personal Data Privacy

EmBEE — BAEHLE

Anti-Corruption
RES

Anti-Corruption
RE5S

Anti-Corruption
R&S

, Social & Governance Report 2018/19 B - HERERRE



GEM LISTING RULES — APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
GEM LAl — 4220 : B - HERERTEET

ESG Aspects Related Section Remarks

B - HEREREA HEAEE 3

B8. Community investment B8. #EiR&E

Policies on community engagement to understand the needs of Community Investment
the communities where the issuer operates and to ensure that fLEZE

its activities take into consideration the communities’ interests.
BN E2ER THREEMTHESENRREESTDHSE
BALE R B ECR o

KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
environmental concerns, labour needs, health, culture, sport). HEEE

MREDIEEBS A BT EREE(MHE - RRFH  BTH
KR X - BB -

KPI B8.2 Resources contributed (e.g. money or time) to the Community Investment
focus area. fLEEE

AR Be BT EREE (M BHKR) o
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SAU SAN TONG HOLDINGS LIMITED

Room 2303, 23/F, China Insurance Group Building,141 Des Voeux Road, Central, Hong Kong.
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