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ABOUT THIS REPORT

This is Good Fellow Healthcare Holdings Limited’s (formerly known
as Hua Xia Healthcare Holdings Limited) (referred to in this report
as the “Company”, together with its subsidiaries, the “Group”)
(stock code: 8143) annual Environmental, Social and Governance
("ESG") report (the "ESG Report”) for the year ended 31 March

2019 (the "Reporting Period”).

The Company is principally engaged in the provision of general

hospital services in the People’s Republic of China (the “PRC").

SCOPE, MATERIALITY AND REPORTING
PERIOD

Reporting Principle, Scope and Materiality

The content of this ESG Report focuses on material sustainability
areas, based on our most significant economic, environmental and
social impacts, as well as the areas that are of the greatest interest

or concern to stakeholders.

As identified by the materiality assessment, the ESG Report
covers the overall performance, risks, strategies, measures and
commitments of the Group in four areas, namely, working
environment quality, environmental protection, operating practices
and community investment, for the Group’s principal business
operation (i.e. provision of general hospital services in the PRC)
pursuant to the ESG Reporting Guide of Appendix 20 to the
Rules Governing the Listing of Securities on GEM of The Stock
Exchange of Hong Kong Limited (the “Stock Exchange”). We do
not consider any material changes in our business scope during
the Reporting Period. Hence, we did not change our ESG reporting
approach. No target has been set for any KPIs disclosed herein,
except the required standards allowed by applicable laws and
regulations. To the best knowledge of the directors, our ESG-
related impact was within the levels stipulated by the relevant

laws and regulations and was aligned with the industry level.
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All information contained herein comes from official documents or
statistical reports of the Group.' This report has been reviewed and

approved by the board of directors of the Company.

Regarding ,the corporate governance structure of the Group and
other relevant information, please refer to pages 25 to 41 of the

Company’s annual report for the year ended 31 March 2019.

STAKEHOLDER ENGAGEMENT

We understand that” stakeholder engagement plays a pivotal
role to our continuous effort in improving our ESG standard.
Therefore, we have built and maintained for our shareholders,
customers, employees, suppliers, other stakeholders and all
interested parties various communication channels. We also
endeavour to provide our stakeholders with clear information
about our approaches to business operation and ESG issues. These
include, but are not limit to, statutory announcements, circulars,
financial reports, shareholders’ meetings, corporate websites and

electronic correspondence.

We welcome opinions on the Group's approaches on the ESG

aspects upon reading the ESG Report. Please share with us via:

Address: Unit 3309, West Tower, Shun Tak Centre,
168 — 200 Connaught Road, Central, HK

Tel No.: (852) 2722 4388

Fax No.: (852) 2543 8865

Email: info@gf-healthcare.com
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ENVIRONMENTAL ASPECT

The Group upholds the relevant environmental laws and
regulations in the country and regions where it operates, whilst
adhering to energy saving, pollution prevention, environmental
protection and sustainable development. These laws and
regulations include, but not limited to, the Environmental
Protection Law of the PRC ((hEARAMBEIRBREL) ),
the Water Pollution Prevention and Control Law of the PRC ( {
ZAREMBEKTEEEE) ), the Management Measures for
Environmental Emergencies ((XBRRESHRESEENL))
((RERE
E843458) ). The Group has established a comprehensive and

and the Environmental Protection Order No. 34

well-functioning mechanism to handle and respond to hospital
emergencies swiftly, efficiently and in an orderly fashion, in order

to minimise any adverse impact and losses to the environment.

A command post for environmental emergencies has been
established as part of the mechanism, to coordinate and command
any responsive actions and works. The division consists of four
teams, including on-site response team, emergency monitoring

team, emergency protection team and rescue team.

Setting its sights on growing in harmony with the environment,
the Group is committed to improving its management and
execution levels, upgrading its production facilities, so as to
minimise pollution in any form caused during the Group's
daily operation and contribute to the healthy and sustainable

development of the environment.

During the Reporting Period, there was no incident of non-
compliance with local relevant environmental laws and regulations
relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous
wastes that have a significant impact on the Group, and therefore
no penalties was imposed on the Group during the Reporting

Period.
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Emissions

Throughout the years, the Group has adopted the green hospital
development policy; and implemented low carbon strategies in
all aspects 'of operations in compliance with the requirements
by the government. In the course of investment, construction
and operation, the Group 'has consistently carried out the
operation objective of “benefiting the society and the populace”
and focused on sustainable development. With reliability,
professionalism and safety as its principal objectives, the Group
possesses advanced’IT program management and technical
support of modern information technology network and strives to

facilitate paperless office and old stuff reuse.

Air Pollution

Without the necessity to operate large machines, carbon footprint
arising from our day-to-day operations is mainly from energy and
resource consumption, such as electricity power and fuel used for
vehicles. To minimise exhaust gas and greenhouse gas generated
by our daily operation, there is no underground garage in any of
the Group’s hospitals. Employees are encouraged to take public
transportation, while there is only a limited number of parking lots
for in-patients and clients. The Group also maintains green zone
in the indoor or outdoor area of the hospitals where the Group

grows plants which absorb certain toxic and hazardous gas.

In addition, there are diesel power generators with low energy
efficiency in hospitals which are used as back-up generators only.
We avoid using them as they might emit smoke with emission
concentration that reach the Level Two of Integrated Emission
Standard of Air Pollutants ( { K RST R UER S HERIZZE) ).
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Noise Management

Operating of certain medical equipment and machines, and
renovation or construction works carried out in the hospital
area might produce noise occasionally. Therefore, the Group has
installed sound and vibration insulation and absorption screens
or walls to deaden noise. Our daily operation-related noise
was within the maximum level allowed by applicable laws and

regulations.

Waste Treatment

General non-hazardous and domestic wastes are classified
and stored properly before being collected and disposed of by
authorised contractors of municipal environmental sanitation

services.

Kitchen waste is collected and treated separately. We have
assigned staff to oversee the arrangement of kitchen waste
collection and treatment, which includes detailed and
comprehensive records of waste categories, amount, and ways
of treatment and so on. All these records are reviewed regularly.
In particular, food scraps and leftover are put into designated
containers or buckets, and are collected and reused by third-party
collectors, who we have entered into agreement, to ensure all
food scraps and leftover are only used for farming and breeding
purposes. Other food waste in the form of raw food or semi-
processed food, such as vegetables, peels and organ meats, is

treated as domestic waste.

Clinical waste is treated in strict accordance with the Medical
Waste Management Regulations ( (BEEN K EEMKHE) ).
Clinical waste, such as infectious waste, pathological waste,
surgical waste, medicine waste and chemical waste, is separated
and collected in sealed wrapping and containers, and stored
temporarily in designated storage facilities before being disposed
of by professional, qualified waste management service providers.
The designated storage facilities shall be sanitised and cleaned
thoroughly afterwards. All employees are strictly required to

follow these procedures to risks of contagion and infection.
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Maintaining Indoor Air Quality

In order to prevent cross-infection among patients inside the
hospitals, we have strict guidelines for maintaining indoor air
ventilation. ‘All ventilation systems are evaluated and examined
regularly by employees with professional skills and licenses or
third-party professional vendors. The Group believes that keeping
improved indoor air quality -helps reducing indoor air pollutants

and thereby reducing air pollution.

Proper Sewage Discharge

We have complied with the Disinfection Specifications ( CEZ
HAMTIREE) ).- Water consumed at our hospitals shall be treated
by the wastewater treatment facilities built in the hospitals. The
wastewater goes through the grilles, septic tanks, retention basins
and sanitising facilities, as well as is sanitised with hydrochloric
acid and sodium chlorate, before being discharged to the
municipal wastewater treatment facilities. We also place high
importance to fluid waste management as it limits our employees’

exposure to infectious fluid waste.

During the Reporting Period, we contained our water pollutants
within the maximum level allowed by the Discharge Standard of
Water Pollutants for Medical Organization ( (B&EEHERE KT LB

RHE) ).

Concerted Efforts with Suppliers and Business Partners

We have formulated and adopted a management mechanism
with our suppliers and business partners, where all medical
wastes in the form of drugs and medicines are sorted and stored
in designated areas. They are separated from other domestic
waste before being collected and handled by qualified vendors.
We, together with our suppliers and business partners, aim at
safeguarding the environment against the exposure to hazardous

medical wastes.

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED
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The Group will continue to closely monitor and manage its AEEBEHEEZYNERREEERRIFE &

environmental efforts and minimise its environmental impacts HEBHREBENTZEREREAKT KRG
caused from its operations. It will take necessary measures to B EERE SEMNEARERELETHER
improve its contribution to the environmental protection and ARERE BERER

observe all applicable laws, standards and regulations.

Emission Data: BER B8 -
Emissions Unit Quantity
B B HE

Greenhouse gas
BERE
— Scope 1 — direct emission
—EE - HEHER
— fuel consumption 129,457

— Scope 2 — indirect emission

—SIE2 -EEHR

— electricity consumption kg of CO2 equivalents 3,109,846
HFE FTr-SitBRESE

— Scope 3 - other indirect emission
—EE3-HttBEHER
— water consumption 65,912
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Summary of KPI disclosure of Aspect A1 under the ESG Reporting RBRE HERERRESESIN
Guide: BARENEEEEREAMEE:

KPI A1.1

BREMIERALI

KPIFA1.2
RAR A WIS EAT 2

KPI AT.3

B ENISEIEATS

KPI'A1.4

BB MIEEA 4

KPI'AT.5

BRAMBERALS

KPI'A1.6

BREEMIERALG

Our principal business operations do not involve activities that directly emit greenhouse gases
or other air pollutants. The types of emissions and respective emissions data (if applicable) are
set forth above.
FTEXREEVESREEHRRERBREMZRTRYNTE - S E B R EEHE K
HE (MER)BERLEX-

Emissions of indirect greenhouse gases are set forth above.
BERERBHREHEN L -

The hospitals of the Group generate biological, chemical and clinical wastes, which are
regarded as hazardous due to their infectious and reactive nature. There is no applicable
data of hazardous waste produced as waste produced from our operations is collected and
handled by designated service provider hired.
AEBERFAEENEY LEREBREY AREEEXMRREMMERAEENE -
HREMNEEEENERYAMEANEERFRABVEREE M BRELEEE
BEYMNEREE-

There is no applicable data of non-hazardous waste produced as waste produced from our
operations is collected and handled by designated service provider hired.
HREMNEEELENBERZRYHAMERNEERBEERBUERERE RAUBFELEETE
BEMNERBE-

Measures to mitigate emissions can be referred to in the above paragraphs.

RS ENERER EXR%E-

Description of how non-hazardous wastes are handled, reduction initiatives can be referred to
in the paragraph headed “Minimising Waste” below.
EEEEERYNLE HEEEENEROKAFEN T X RE] K-

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED
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Use of Resources

As our key approach to managing indirect carbon emissions and
other air emissions, we have formulated a series of administration
plans in each hospital, encompassing energy and water
conservation, waste reduction and efficient use of resources and
so on. Pursuant to these plans, we have implemented various
measures to continually improve our environmental efforts, as well
as to comply with the Resources Conservation Law of the PRC

((REARANMBIERREREE) ).

Energy and Water Efficiency:

o Maintain a minimum air-conditioners’ temperature to 24 ¢

even in the summer,;

o Switch off all idling electrical appliances, lights and office

equipment, as well as elevators and escalators;

o Lower water pressure, particularly in washrooms and other

areas with high usage rate, to save water;

o Use energy-saving electrical appliances;

o Perform regular inspections on equipment to ensure all

equipment and machines function properly;

o Encourage the use of video or telephone conferencing
systems to avoid business travel, or encourage the use of
public transportation

Minimising Waste:

o Promote the use of electronic mailing and electronic filing

system

o Reuse and recycle paper, and use double-sided and avoid

colour printing

o Recycle ink cartridges, copier toner containers
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Resource'Consumption Data gREENE

Resources Consumed Unit Quantity
HiEFEH B HE
Electricity kWh 3,887,307
EW) FERE

Water tonne 65,912
7K 17}

Fuel — transportation litre 48,944
BRom— E N

Summary of KPI disclosure of Aspect A2 under the ESG Reporting

Guide:

KPI A2.1
BRI EA2.1

KPI A2.2
BARAMIERA2.2

KPI A2.3
B ENISIEA2.3

KPI'A2.4

BRANIERA2.4

KPI'A2.5

BBEAMIERA2S

RE - HERERBREESIRATAZEENER
RBERHBERE:

Details of electricity consumption are set forth above.

REFREANLX-

Details of water consumption are set forth above.

FEOKFRER L3

Description of energy use efficiency initiatives can be referred to in the above paragraphs.
Mg RERA M AT I2HLEXRE-

There is no issue in sourcing water that is fit for purpose whereas the Group considers its
water consumption level is reasonable. Description of water use efficiency initiatives can be

referred to in the above paragraphs.

REGEANKREBERE MABRAFEKEBSE - WM AKNEE I2HEXR%E-

There is no applicable data of packaging material as we do not involve the use of any
packaging material.

HREFLESRERAEAEEME ARERRMB2BERARE -

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED
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Environment and Natural Resources

The Group actively enhances the environmental awareness of its
staff in addition to enhancing environmental measures, including
issuing of internal environmental guidance and sharing of relevant
environmental information in relation to green office. We often
put up various notices to remind them of our environmental
protection measures and provide updates and information about
environmental issues and the Group's latest environmental
initiatives. We also have designated staff to ensure effective
implementation of the above initiatives. Constant review of our
policies and practices are conducted for improvement of our

environmental approaches and identifying relevant risks.
Some of our awareness efforts include organising employees
to participate in waste collection activities and environmental

protection-oriented trekking and walk events.

Summary of KPI disclosure of Aspect A3 under the ESG Reporting
Guide:

KPI'A3.1

BRRERXRREIR

BRTIRRAER ASETEBRREARET
ZEGRER BREBLHRAPRRESIRSE
AReBAZE2HBERREN -KMBEFER
BEEEN RESIRMNRFRERREMR
FEREAERASERHRRER Z&KHE
EREM-EMTECEREIRRERENTL
Mg - RAFERISERANBRRER U
RERMNRRG ERE B HAARE R -

EMERSENIER BEE8EEDHEE

MBEEHREBERBEANERRLSITED

R HERERBREESIETAIERNESRE
ERECRERR:

Description of the significant impacts of activities on the environment and natural resources

and the actions taken to manage them can be referred to in the above paragraphs.

BRAEMIERA3 WX BEHHRERRXRERNE

SOCIAL ASPECT

EMPLOYMENT AND LABOUR PRACTICES

Employment

As at 31 March 2019, the Group had 720 employees, who are key
to bringing us success and maintaining our competitiveness. We
are dedicated to providing a gratifying and rewarding workplace

to our employees and offering them with opportunities to learn,

grow and succeed.

During the Reporting Period, there was no incident of non-
compliance with the relevant laws and regulations that have a
significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other benefits

and welfare.
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Employment Da ta:" ES & -

Total employees

EEHAH
By gender ('By employment type\\,
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Recruitment and Remuneration, Policies

We strictly 'comply with the Employment Ordinance (Chapter 57
of the Laws, of Hong Kong), Labour Law of the PRC ( {(HFE AR
H B BE)Y ), Labour Contract Law of the PRC ( (P EAERE
HMEALEESREE) ), and other applicable laws and regulations
relating to employment. All employees, upon joining the Group,
are given orientation sessions, which cover terms of employment,
remuneration‘packages, working hours, rest periods and holidays,

termination, confidentiality, work ethics and other areas.

The Group has established a comprehensive management system
of remuneration, motivation and performance appraisal. Salary
is_commensurate with employees’ position value, competence
and performance and with reference to the prevailing market
conditions. Staff performance is assessed in an appropriate
manner and the outcome of which will be reflected in

remuneration and promotion.

We offer employees a fair and competitive package of
remuneration and benefits, which encompasses basic salary
and overtime compensation, staff welfare and rights such as
Mandatory Provident Fund and medical insurance. Employees are
also entitled to paid rest periods including annual leave, maternity
leave, paternity leave and sick leave. These remuneration and
benefits are determined and adjusted based on job nature,
experience, job performance, financial results of the Company and

market conditions.

Doctors, nurses and pharmacists are all required to obtain all
necessary certificates before assuming their respective duties in
the capacity of the employees of our hospitals. We also encourage
other staff in supporting roles to obtain relevant certificates

through trainings and examinations.

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED
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Dismissal Policies

Any individual violates the Group’s policies, procedures and
guidelines or consistently perform his or her duties below
an acceptable level, may receive verbal or written warnings,
or, depending on the severity of the situation, be summarily
dismissed. Our human resources department will follow a range of
procedures, monitor and identify applicable laws and regulations
which have significant impact on the Group’s dismissal policies,
before terminating that particular individual’'s employment
with the Group. Terms and conditions relating to dismissal are
enumerated in employment contract and other employment policy
manual, whilst measures including internal controls, approval

procedures and training are in place to raise staff awareness.

Equal Opportunities, Diversity and Inclusion

We embrace diversity and inclusion. Given our business
nature, female staff accounted for a higher proportion in
our total workforce as we require a large number of nursing
employees, who are mostly female. However, we have no
specific requirements or conventions on gender, age and race in
employment. Our recruitment policies stipulate that we recruit
candidates based on their experience and expertise, and do not
discriminate on grounds of gender, disability, pregnancy, marital
and family status, racial background, religious belief, age or sexual

orientation.

E B R

RERFTEENER BFRES HBEX
BEERRAUEIKFINEERTFHERNE
ERE AUREINORREMES XHA
R ANERBEELILBEREERARE
ENEREER 2 RE-—RIBFEERSE
NEAEENRERREEAZENEREE
ER-BHEBREZGRIREFFHENMERESOR
HtERERFMA AEEERAIPEE -
EMEFNEINEZEER URESEINE
W o

FEHE ZTERAH

HPEESZ THR - BRI EBEE - HAH
FEAREREET (KB2HLM) HMLHEE
THETIRBZEIRS - AW RFARNES
B 39 1 B~ F e e A TR I SR 4% B B SR SR AB 45 o
BEMWERERRAE RMAENRREE &R
REEMBELBE REETSEMRE
REZ2 BERKERR BRER FRBE
1P~ 5 R S MEER ) 1 32 0 4R o

®
<o R R R A PR 4y )
201872019 BRE% ~ 4k & &% B i #le i



16

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2018/19

TE =N ERE G RERRE

Health and Safety

The Group is always committed to providing a safe, efficient and
comfortable, workplace for its staff, and endeavours to eliminate
potential hazards. To safeguard the well-being of our employees,
we identify potential safety risks from time to time, take
preventive measures and make rational arrangements, training
and guidelines, whilst providing physical check-ups and education
on occupational health. In case of significant safety risks and

accidents; we will make necessary improvement measures.

Besides measures” for waste, water and air pollution control
discussed in-the section headed “Emissions” above, we also
maintain a high level of hygiene by means of regular pest control
and hygiene check to protect our employees and in-patients.
Instructors from fire centres are invited at least twice every year to
provide fire safety training; whilst fire drill is included as part of
the induction training for new employees. Work-life balance also
is promoted and encouraged in workplace as we recognise the

importance and value of personal well-being.

During the Reporting Period, there was no significant incident
of safety and work-related injury. There was no incident of
non-compliance with the relevant laws and regulations that have
a significant impact on the Group relating to providing a safe
working environment and protecting employees from occupational

hazards.
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Development and Training BERREE
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The Group puts a strong emphasis on the recruitment and
nurturing of talents. Comprehensive development plan has been
established, to enable our employees to develop themselves
to their fullest potential and to equip them with the essential
skillsets to, deliver the best to, meet the industry’s and patients’

expectations.

The Group .places a strong emphasis on staff training and
encourages staff to enhance their abilities through continuous
training by the participation in various development and training
programmes to be provided by the Group on a yearly basis, so
as to build.a high-calibre team of management personnel and

professionals compatible with the Group's business development.

Our development plans include comprehensive on-the-job training
based on the requirements of respective job positions and the
strengths of employees. These 40 training sessions including
training on Nurse Regulations ( (L&) ), communication
skills with patients, and so on. We will also subsidise various

external staff training programmes.

Induction training and staff handbook are provided for new
joiners so that they can better understand our company culture
and their job duties. To retain talent and reward employee with
good performance and high potential, we offer internal promotion
prospects within the Group. We also do our best to maintain
open dialogue with employees, and encourage discussion about
working condition, promotion and career goal, with a view to
supporting their development and growth with the Company, as

well as strengthen their sense of belonging.
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Labour Standard
We are committed to protecting human rights and forbid the use
of forced labour and child labour in our business operations. We
are in strict adherence to the Employment Ordinance (Chapter 57
of the Laws of Hong Kong), the Labour Law of the PRC ( {fF E A
RHEMENZSEEL) ), the Regulation on Labour Security Supervision
( (B ERFEEEZRIKM) ), the Labour Standards Law ( (&5 EpE %
7£) ) and other applicable laws and regulations, all relevant laws

and regulations.

We prohibit recruitment of child labour and does not tolerate
forced labour. We enter into employment contracts with our
employees in accordance with relevant laws and regulations.
Review and verification of applicant’s information, including age,
identity, academic qualification and working experience is required
during the recruitment process. Applicant who fails to provide or

forges such information will not be employed.

We are proud to champion a culture of respect and dignity. An
open-door approach is adopted to allow employees to report any
non-compliance or malpractice, which are subject to investigation

and disciplinary action including dismissal.

OPERATING PRACTICES

Supply Chain Management

The Group is principally engaged in providing general hospital
services and relies on vendors and third-party suppliers to support
our business. We had 556 suppliers as at 31 March 2019 and all
of them are located in the PRC.
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The Group, adheres to fair opérating practices through structured
vendor selection processes, which lay down screening criteria, and
identify potential risks along our supply chain. We also maintain
close communication with our suppliers and business partners
as we understand, that building trusting relationships with our
suppliers‘helps us ‘manage our environmental and social risk while

enhancing our operating efficiency.

In general, all hospitals adopt the Procurement Management
System, which outlines the specifications and requirements on day
to day procurement procedures. Since our hospitals are located
in different_provinces, besides quality and costs of products and
services, we also tend to hire suppliers which are closer to our

hospitals to reduce transportation costs and risks.

Three or more suppliers are invited to tender process for each
time of procurement. In cases where we can only select less than
three suppliers, such procurement is required to be reviewed and
authorised by the management of respective hospitals. Supply
division is responsible for the annual examination and evaluation
of each supplier. Those suppliers who fail to provide products and
services that meet our required standards will be removed from

our authorised supplier list.

During the Reporting Period, we did not identify any material risks

and issues on supply chain management.
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Product Responsibility

Patient Care

The Group has adopted the policy of the Patient First and Care
with Heart to ensure the highest quality of medical services
protected with the strictest safety standards. This policy has been
built into the service procedures applying to all patients from the
first admission to the long term care. Each step during the process
has to ensure the patient receives care as medically needed to
maximise the benefits as deemed appropriate. The patient care
services require our professionals and facilities to adhere to all the
requirements and standards to reflect the value and spirits that we
believe in. In addition, we shall utilise all assessments to monitor
the progress of the care and to evaluate the outcomes that we

have provided to the patient.

Intellectual Property and Data Privacy

Due to our business nature, our staff deals with an enormous
amount of personal data. Therefore, the Group complies with
relevant laws and has developed guidelines to ensure data
privacy and protection. Such guidelines are communicated to
our employees and are reinforced from time to time. We do not
encounter issues with third-party intellectual property or patent

technology in our daily operation.

Advertising and Labeling

The Group undertakes to prevent any false and misleading claims
for medical treatments provided by its hospitals and it strictly
follows the Advertising Law of the PRC ((hFEARXNEE
#35%) ) which regulates any relevant activities about medical
treatment, pharmaceutical products and medical equipment.
We focus on offering better medical service quality and
believe positive word-of-mouth is more vital to the attracting
of customers. Therefore, we do not engage marketing and
promotional works in an extensive manner. However, we ensure
that all of our advertising efforts are in compliance with all
applicable laws and standards enacted by the government and
industry associations, as they are reviewed and authorised by

senior supervisors before carried out.
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Compliance with Laws and Regulations

The Group fully complies with all laws and regulations and
regularly monitors and gathers information about changes in
laws, rules and regulations relevant to the Group's businesses to
ensure the Group's observance of those applicable laws, rules
and regulations, including but not limited to Regulations on the
Administration of Medical Institutions ( (EBEEBEEKHL) ),
Specifications‘on the Regulations on the Administration of Medical
Institutions Management Regulations ( & 148 & 12 {5 5] 2 e 48
A1) ), Regulations on the Handling of Medical Accidents ( (E&&EZE
WEEEEE) ), Law on Practicing Doctors of the PRC ( {(FRE AR
HAMBEBEEEE L) ), and Pharmaceutical Administration Law of
the PRC ((PEAREMBEEREE L) ).

The Group has been actively promoting policies for the prevention
of legal risks, and the engagement of legal advisors and
deepening the building of a system for in-house legal workflow
is to consolidate its capability of compliance and corporate
governance. The Group complies with the relevant laws and

regulations to operate its businesses.

During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on
the Group relating to health and safety, advertising, labelling and

privacy matters.
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Anti-corruption

The Group upholds the highest standard of corporate governance
and adhere to the values of honesty and integrity. The Group
requires its employees to conform to business ethics and put effort
to prevent corruption and comply with the Prevention of Bribery
Ordinance (Chapter 201 of the Laws of Hong Kong), the Criminal
Law of the PRC ( {(RZEARHEFMEA L) ) and the Anti-Money
Laundering Law of the PRC ( {(FZEARLEFE R EE L) ), and
other applicable anti-corruption laws and regulations. To reinforce
corporate governance, we have formed an audit committee,
while hiring external lawyers and auditors to offer opinions on
our financial reporting and other compliance issues. While we
have complied with Stock Exchange’s corporate governance
requirements on listing companies, we will continue to review and

improve our internal control and corporate governance.

We have a zero-tolerance policy on corruption, bribery, extortion,
fraud and money laundering. Anti-money laundering and anti-
corruption manual and procedures are set out based on the
relevant laws and regulations to ensure the Group operates at the
highest integrity level. Conflict of interest needed to be reported
in order to avoid any insider dealing or any criminal regime in

client or supplier transactions.

Whistle-blowing Policies
The Group encourages its employees, suppliers, customers
and other stakeholders to report any misconduct through our

reporting boxes and hotline.

Following any report of misconduct, our human resources,
supervisor(s) of the employees with alleged misconduct claim, or
independent senior management will conduct an investigation
on behalf of the Group. External parties, such as legal advisers,
might be brought in to assist in the investigation. Results of
the investigations include disciplinary or corrective actions and,
for more severe cases, reporting to relevant law-enforcement
authorities. All investigations and reporting are performed under
the most important principle of protecting the identity of the

whistleblower.
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During the Reporting Period,, we had not identified any non-
compliance'in relation to corruption, bribery, extortion, fraud and
money laundering, which had a significant impact on the Group.
The Group will regularly review its internal anti-corruption system

and improve it wheh necessary,

COMMUNITY,

Community.Investment

Caring for community is a shared value by the Group and in
the society. The Group strives to fulfill our responsibilities as a
corporate citizen and undertake to make positive contribution to
society. We.pursue sustainable development in our community by
assessing and managing the social impact of our operations in
the marketplace. Through operating with the community where
our hospitals are situated, we can also help enhance the health

awareness among the people within the area.

The Group will continue to look into ways of promoting the
spirit of corporate social responsibility within the Company by
organizing or participating in appropriate community activities,

donations or scholarship programs.
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REFERENCES TO THE STOCK EXCHANGE'S ESG EWMBXMEBER -HEREQREES
REPORTING GUIDE

Subject Areas Content Section in This ESG Report
FTERE e FRR - HERESBEED

Environmental Aspect

RIEEME
A1 Emissions
A1 BER
General Disclosure Information on the policies; and compliance with relevant laws and Environmental Aspect

regulations that have a significant impact on the issuer relating to air - Emissions
and greenhouse gas emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

—REE FHERRAZRBHN AARIHNEES BEEREEEENE REEE
EENBER REFHBRTARTEAZENHBEERRMNER - 3¢

A2 Use of Resources

A2 BRFA
General Disclosure Policies on the efficient use of resources, including energy, water and Environmental Aspect
other raw materials. - Use of Resources
—REE ERERER (BREER  KREMEME) HBEK- REEE
-&RFA

A3 Environment and Natural Resources
A3 BRERRAER

General Disclosure Policies on minimising the issuer’s significant impact on the environment Environmental Aspect
and natural resources. - Environment and Natural
Resources
—REE HEBTAHBRRRAAGREREAZENERK REEE
-RERXAER
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Subject Areas ' Content Section in This ESG Report
TEHS '- mE FEE REREAEEED

~ B.Social Aspect

B HEER
Emp/oymen.z‘ and [abm./r Practices
EREST 54
B1 Employment
Bl {EfE
. ) éeneral Disclosure Information on the policies; and compliance with relevant laws and Social Aspect
regulations that have a significant impact on the issuer relating to - Employment and Labour
compensation and dismissal, recruitment and promotion, working Practices
. hours, rest periods, equal opportunity, diversity, anti-discrimination, - Recruitment and
and other benefits and welfare. Remuneration Policies;
— Dismissal Policies; and
- Equal Opportunities,
Diversity and Inclusion
—RKE ETEFHMREE BEREA TS B FERE It -RE HEEE
RUREMSBREANNECK REFHBTAREAFENERZEZ -EREREIER
BREDHOER - RERHFMEE.
-BRERE R
- FERE ST RLR
B2 Health and Safety
B2 REHZZ
General Disclosure Information on the policies; and compliance with relevant laws and Social Aspect
regulations that have a significant impact on the issuer relating to - Employment and Labour
providing a safe working environment and protecting employees from Practices
occupational hazards. - Health and Safety
—RIRE FHERHZ2TIFERERREESHEBELSENEER RETHE HEEE
TABERFENHBELERBAMNER - -ERREIESR
-EREZE
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Subject Areas Content Section in This ESG Report
E -3 0] AE FER HEREAREES

B3 Development and Training
B3 #RERIEI

General Disclosure Policies on improving employees’ knowledge and skills for discharging ~ Social Aspect
duties at work. Description of training activities. - Employment and Labour
Practices

- Development and Training

—RIRE BHRAEERT TERENANER R NEEER - HEIED - HEEE
-ERREIER
—BRERE

B4 Labour Standard
B4 BT %A

General Disclosure Information on the policies; and compliance with relevant laws and Social Aspect
regulations that have a significant impact on the issuer relating to - Employment and Labour
preventing child and forced labour. Practices

- Labour Standards

—REE EEBLETRAHSTNEE RETURTASEARENANE: HREE
BREAIMHER - ~ERREIESR
—g TR

Operating Practices
ZEE
B5 Supply Chain Management
B5 MtEEEER
General Disclosure Policies on managing environmental and social risks of the supply chain. Social Aspect
- Operating Practices
- Supply Chain
Management
—RKE EEMEENRERMEABEE- HEREE
-2 EED
-fEEER
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Subject Areas ' Content Section in This ESG Report
TEHS '- mE FEE REREAEEED

- B6 Product Responsibili.ty
B6 EmE/E

General Disclosure Information on the policies; and compliance with relevant laws and Social Aspect
' regulations that have a significant impact on the issuer relating to - Operating Practices
health and safety, advertising, labelling and privacy matters relating — Product Responsibility

to products and services provided and methods of redress.

. C—REE FHMERERNMBRENRERZ2 ES SERARSEURER HEER@
f: FAENEE RBTHBRTABEASENEEEERAIINESR - —2EREN
-EmEME

B7 Anti-corruption

B7 RES
General Disclosure Information on the policies; and compliance with relevant laws and Social Aspect
regulations that have a significant impact on the issuer relating to - Operating Practices
bribery, extortion, fraud and money laundering. — Anti-corruption
—REE BRBLER BR RFRABENEE . REFHBETATEAZE HLEERE
MARBEERROINER - -2 EED
-R&F
Community
#HE
B8 Community Investment
B8 HERE
General Disclosure Policies on community engagement to understand the needs of the Social Aspect
communities where the issuer operates and to ensure its activities - Community
take into consideration the communities’ interests. — Community Investment
—RKE BHEUMBEZERTHRBTACENCHEFTENRRAEBEDEE HEREE
BB EMABR- —-HE
-HBRRE
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