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CHARACTERISTICS OF GEM OF THE STOCK EXCHANGE OF HONG KONG LIMITED (THE
“STOCK EXCHANGE?”)

GEM has been positioned as a market designed to accommodate small and mid-sized companies to which a
higher investment risk may be attached than other companies listed on the Stock Exchange. Prospective
investors should be aware of the potential risks of investing in such companies and should make the
decision to invest only after due and careful consideration.

Given that the companies listed on GEM are generally small and mid-sized companies, there is a risk that
securities traded on GEM may be more susceptible to high market volatility than securities traded on the
Main Board and no assurance is given that there will be a liquid market in the securities traded on GEM.

This report, for which the directors (the “Director(s)”) of Million Stars Holdings Limited (the “Company”) collectively and
individually accept full responsibility, includes particulars given in compliance with the Rules Governing the Listing of
Securities on GEM of the Stock Exchange (the “GEM Listing Rules”) for the purpose of giving information with regard
to the Company. The Directors, having made all reasonable enquiries, confirm that to the best of their knowledge and
belief the information contained in this report is accurate and complete in all material respects and not misleading or
deceptive, and there are no other matters the omission of which would make any statement herein or this report
misleading.
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ABOUT THIS REPORT

The Board of Directors of Million Stars Holdings Limited hereby
presents the Company’s Environmental, Social and Governance
("ESG") Report (the “ESG Report” or the “Report”) of 2019. This
ESG Report provides an update on sustainability performance in
respect of the material business and operations of the Company
and its subsidiaries (collectively, the “Group”), so as to reflect the
interests of various stakeholders.

SCOPE OF REPORTING

The Group is principally engaged in internet advertising agency
services. Through its own proprietary DSP system, the Group
strives to satisfy customers’ marketing demands by market
planning, media agency, procedural purchase and data analysis.
During the year, in order to mitigate possible operation risks, the
Group suspended the mobile payment technical support services
during the reporting period and disposed of the manufacture and
sales of leather products business of its wholly-owned subsidiaries,
namely Perline Company Limited and Foshan Nanhai Shengli
Leather Garment Co., Ltd.* (B IL T /EREX KXER QA A)).
Accordingly, the Group has updated the scope of reporting to
correspond to the latest business situation of the Group.

APPROACH TO ESG AND REPORTING

The Group strives to maintain the sustainable development of its
business and promote environmental protection, dedicating to
offering community support to the places where it operates. The
Group manages its business prudently and offers superior
products and services to customers in accordance with reasonable
decision-making procedures. As a leading internet advertising
agency service provider in China, the Group is willing to assume
its social responsibilities with an open, transparent and fair
attitude and help the public get a better understanding of the
Group.

Accordingly, the Board is committed to making contributions to
the sustainable development of our society and the environment.
In addition to adhering to this goal, the Board is also responsible
for assessing and determining the risks in environmental, social
and governance aspects. The Board can specify clear vision and
critical strategies, supervising the management to make sure that
it has sound environmental, social and governance report
measures and systems in place.

*  for identification purpose only
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BASIS OF PREPARATION

This report is prepared and presented with reference to the
Environmental, Social and Governance (ESG) Reporting Guide set
out in Appendix 20 to the Rules Governing the Listing of Securities
on GEM of the Stock Exchange:

1. Materiality: ESG issues that become sufficiently important
to investors and other stakeholders should be reported.

2. Quantitative: KPIs, if any, need to be measurable and
should be accompanied by a narrative, explaining their
purposes, impacts, and giving comparative data where
appropriate.

3. Balance: This ESG report should provide an unbiased picture
of the Company’s ESG performance on environmental, social
and governance aspects and avoid selections, omissions, or
presentation formats that may inappropriately influence
readers’ decisions or judgments.

4. Consistency: This report should use consistent
methodologies to allow for meaningful comparisons of
relevant data over time. The issuer should disclose any
subsequent changes to such methodologies in the report.

COMMUNICATION WITH STAKEHOLDERS

The stakeholders of each company play a pivotal role. The Group
is fully aware that it has to communicate effectively with all
stakeholders and disseminate relevant information to them via
different channels. The Group’s stakeholders include investors,
customers, suppliers and employees. The Group maintains close
contact with them through visits to offices, shareholders’ meetings
and community services, enabling all stakeholders to have an in-
depth understanding of the Group’s operations. Through
constructive communications, the Group strives to strike a balance
between the opinions and interests of such stakeholders, so as to
determine its long-term development direction.
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A. ENVIRONMENTAL A RIE

The Group understands that global climate change is one of REFMBLIRIEEE AMAB LS H
the top environmental concerns of the United Nations and B RETHNIBIEME, — Ik BB =
governments. Global greenhouse gas increases year by year, ﬁﬁ%ﬁﬁiﬁm E_‘,|§51L$ﬁmi>ﬁ C BIE
which leads to extreme weathers (such as rainstorm, flood, RBH KB CBEEZE Bt 0 K
drought and heatwave) in recent years. Accordingly, the ;,’%EZ%E/EEJJM C @RARERE R
Group will adhere to the principles of environmental ESoAmRE] - BIBEHE—RINIBES
protection and pollution reduction during its operational IRHETE - TQE%IEJEH&&ZﬁEﬂJFE&
activities. The Group implements a series of environmental Eiﬁﬂiﬁ%%Fiz SEE W
rules and carries out an operational system for managing OB RELESHRBEN ZBE - R
exhaust and greenhouse gas emissions and the generation REE  AEERETHASENEBE
of hazardous and non-hazardous wastes, thereby reducing KB HEBERNEL B BRRBAT &
environmental damage caused by daily business activities. EH

During the year, the Group complied with relevant laws and
regulations that are material to the Group and related to
waste discharge and generation.

1. EXHAUST EMISSIONS AND GREENHOUSE 1. BERHHMERBZERE

GASES

The Group regards the management of exhaust and AEEBER R ERBEIRER
greenhouse gas emission as part of its business BREEEHH—FD - IHERE
activities and takes effective measures to reduce 7 H B D B SR R KO 2 R
exhaust and greenhouse gas emissions. Since the 1@3 ° %Eﬁﬁé%ﬂﬁ’%%%%&
disposal of its manufacture and sales of leather %EEEDD%% T E Txﬁ%ﬁ
products business, the Group has been principally BB S B RES - J5 S AR
engaging in internet advertising agency services, such REHZER - KFLHAOPEHRY

business does not have a lot of discharges to air, water

or land.
Emissions Density
Emission (tonne) (emissions per employee)
2341 7
235t/ () (HmE/8I)
2018/2019 2017/2018 2018/2019 2017/2018
—E-\/NE —2-+t/\& ZB-N/-hE 2t/ N\F
Nitrogen Oxides (NO,) A& L (NO ) - 3220 - 0.40
Sulphur oxides (S0,)  Ei&{t#1(S0 - 0.15 - 0.001
Particulate matter TR - 3.19 - 0.04
Table 1 — Total Emissions During the Reporting Period x1— REANOHRYEE
The Group’s greenhouse gas emissions come from AEENARERBHEIRENAE
office operations, including electricity purchased for 2B ERREAEEEMEERN
daily operations. During the reporting period, the BN NMEHA - REBELD
Group generated a total of approximately 30 tonnes of BEREBRENIOM_S/LREE
greenhouse gases (carbon dioxide equivalent) (201718 [& = #)200M8 ) - HiEG
(2017/2018: approximately 200 tonnes), representing BTHMEEL 1 — %Mﬁ?ﬁ =
an emission density of one tonne of carbon dioxide (2017/18 F E #)3MWE) - BIERE
equivalent per employee (2017/2018: approximately 3 RNEBENE N RTHERE © ZIKEFE
tonnes) and including electricity and gasoline HRAEEEHELAERHEENE
consumption from the Group. During the year, the EmxE - Bt B FHEREUE
Group disposed of its manufacture and sales of leather ELLE - NFE 2 HREBBR KRBT
products business, thus, the emission data of this year f% o

declined significantly as compared with the figures of
last year.
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Scope of greenhouse Emissions
gas emissions

BERRE
HREE

Emission source

BRI (Am—%

2018/2019 2017/2018

(tonnes of carbon dioxide equivalent)

Density
(emissions per employee)

Emission proportion
(in percentage)
3,044
(KEALLE)
2018/2019 2017/2018

20072018
ZB-0\hE ZB-t/\E ZB-NAE Z2-t/0E ZB-NAE Z2-t/NF

2018/2019

Scope 1
HE1
Direct emissions Gasoline consumed by
the Group's automobiles
BRHH AEERE
A - 225 - 028 - 078
Scope 2
§E2
Indirect emissions Power purchased
37 REE 2951 182.20 078 228 95.81 8830
Scope 3
#E3
Qther indirect emissions  Discarded waste paper
EERIN ZERM 129 1.89 0.03 0.02 419 092
Total
@5 30.80 206.34 0.81 258 100 100

Table 2 — Total Greenhouse Gas Emissions During the Reporting
Period

Greenhouse Gas Emissions

In order to reduce carbon dioxide and other gas
emissions generated by energy consumption, the
Group advocates energy efficiency. Through the
following means, the Group enhances energy
consumption efficiency, so as to reduce greenhouse
gas emissions arising from office operations:

o Switch to T5 energy-saving lamps;

o Display a series of conservation tips on the screen
saver of the computers used by employees to
encourage them to create a green work
environment;

o Keep the air-conditioning temperature at 26°C;
o Remind employees to turn off lighting, air
conditioning and other electrical equipment that

are not in use;

o Give preference to energy-efficient products
when replacing electrical equipment;
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o Put potted plants in each office area to purify the
offices;

o Promote double-sided printing and recycling of
office stationery and paper;

e Advocate paperless office and promote electronic
communication via internet, email, internal
workflow systems, etc.; and

o Regularly review and adjust the existing measures
to ensure their feasibility.

Waste Management

The Group sticks to the principle of “green office”,
implements office environment management system
actively, and strives to properly handle and dispose of
all wastes generated from business activities. The
Group undertakes to put into practice the storage,
cleaning, transportation and disposal of wastes and to
keep the environment clean and sanitary. In respect of
non-hazardous waste generated in offices, the Group
advocates reducing the generation of solid waste and
encourages employees to develop good habits of
recycling waste, so as to get twice the result in
environmental protection with half the effort. We have
put in place paper recycling bins next to photocopiers
in our offices, in the hope that employees will work
together to recycle waste paper. After the toner
cartridges of photocopiers run out of toner, we will
commission a recycler to recycle them.

Although the Group has an insignificant impact on the
environmental and rarely uses natural resources
directly, it still commits itself to improving its waste
management mechanism. To reduce the damage on
the forests, the Group uses paper with Forest
Stewardship Council (FSC) certification. The FSC
formulates standards for proper forest operation and
production and marketing supervision chain standards
for wood processing, so as to trace the whole
processes of wood-made products from forests to
consumers, which can control the legitimate and
sustainable sources of wood. In addition, we extend
our environmental requirements to suppliers. All
suppliers providing paper to the Group hold ISO 14001
environmental management certification which verifies
their effective environmental management and reduces
the Group’s impact of its supply chain on the
environment.

o AEMARSEMEY  Ft

IS B

o RIEEEITH - BRERHEA
MARMRK

. BREMEHD  RELTH
8 BH APIERRESR
SEFHRRITRIE R

s TEHRGATAERBNEE -
MEREZFEFEAY AT TTIE -

ERYEHE

AEEREFERM I Gen ] B
BIREERARBEEGE - A
NEERERBREXRGEDMESL
HIFTARERY) - REBAHERRE
VNIRRT FE BRNERET
1 REIRIBEREE - HEBL
FEAZETERY AKBEIR
HWAEREEYMMELS  UWEBT
BRRIFEBELOWEY  EX%
BIEEIRENTIEFFIE - N
BE MR AEERTHEE IRAER
B4 - ALt %2 8 TFIEFREE N

[B] 442 BE 4% = 2 ENHE RO BB &= A2 B B
FEERR ARETEZEARDK
RETTEY o

BEASENREFZEEMAED
BEEFERRARER HAKEDE
NREEMER#ES - BT HIEY
HFMNEE  AEBAAMRKANKR
BERHRZMERELZBERFE(FSC)
BIARSR © FSCBmIBHIF] AR R i 48 &
MIZEUAREARAM I THEHES
FEAZAE - B MR B @ RRAREDH
BEMEMBRE - #mal LAESIAR
MEEERAIEHERIR - thoh - &
RIRRA B SR E B ERE A -
AASBRBERNERENES
ISO 14001 3RIFEERE » ZE A
EUMRREEE RO AEBRMH
FESEYIIRIRATE -

MILLION STARS HOLDINGS LIMITED ¢ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019



During the reporting period, the Group did not
generate a large amount of hazardous waste, and the
non-hazardous waste generated was mainly paper
(approximately 270 kg). In order to reduce the use of
paper, the Group encourages employees to put into
practice double-sided printing and reuse all paper
printed on one side for printing non-legal and ordinary
company documents.

USE OF RESOURCES

As a member of the global village, the Group is
committed to protecting resources to achieve
environmental and operational benefits. In order to
fulfil this environmental commitment, the Group has
implemented various measures to improve energy
efficiency and reduce paper and water consumption.
By monitoring and managing the use of resources, the
Group aims to reduce operating costs and carbon
footprint. Details on energy and water consumption
will be discussed in the following sections.

(@) Resources
During the reporting period, the resources directly

consumed by the Group for operations are as
follows:

RFEPRN AEBUEELEKRE
EEEZEY MAEENETEEE
BEZW AR » 9270 AT » AR
FRMAR ANEEFBHETE®Y
N WEBFERAMBEEEREIDHN
HMRTIENIEETE REB AT S -

BREH

FAMKNN—5F  XEBEES
%ﬁéﬁuLﬁm%&%@&AO
BRBRITARRER  AEEEEH
ZIBEBRARRSE R BRK
EMAKE - BRAEGRERRER
BREA AEEEEREEEN
AR R - BES }J?&miéf;‘“ié’
BEZHBBR TS 6T o

@ BR

RBEHA - AEERNEE
MERBERERAT

Density

(consumption per employee)

BE

Resources i Consumption

&R i HIEE (E#EE/BTI)
2018/2019 2017/2018 2018/2019 2017/2018
“BE-NNE =ZB-t/N\E ZBE-NIhE ZB-t/N\E

Power kwh
EW) TFRE 30,490.00 210,007.91 802.37 2,625.10
Gasoline litre
i NF - 9,788.15 - 122.35
Water m?
7K AR 17.43 2,293.84 0.46 28.67
Packaging materials for tonne

finished products (plastic)
K mBEEME ]

(2B) - 4.29 - 0.05
Packaging materials for tonne

finished products (paper)
K mBEMH ]

(%EE@E) = 6.80 = 0.09

Table 3 — Total Consumption of Resources During the
Reporting Period
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(b)

The Group is committed to implementing
environmental protection policy, so as to reduce
the usage of and make full use of resources,
which include conserving energy and reducing
waste. Through promoting the 4R culture (i.e.
Reduce, Reuse, Recover and Recycle) within the
whole company, the Group joins hands with its
employees, striving to reduce the impact of its
business on the environment. To fulfil its
environmental protection undertakings, the
Group has implemented various measures to
improve energy efficiency, reduce the usage of
paper and water, encourage the usage of video
conferences to replace business travels and
change employees’ conducts. Through active
supervision and management of resources usage,
the Group effectively reduces operation cost and
carbon footprint.

During the reporting period, the Group
maintained remarkable results in resource
conservation. In terms of internet advertising
agency business, up to 95% of the customers of
the Group adopted electronic settlement
statements and electronic ordering, saving a lot
of paper.

Water Consumption

The Group understands that precious water
resources are crucial to the earth and the
environment. Due to the nature of its business,
the Group does not use or discharge significant
amounts of water. The Group actively focuses on
the facilitation of water-saving measures. To
improve the awareness of saving water, the
Group advocates water conservation activities in
the workplace. For instance, the Group provides
tips on saving water for sharing within the
Company.

(b)
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THE ENVIRONMENT AND NATURAL
RESOURCES

The Group strives to reduce any negative impact on
the environment. The Group is committed to
implementing control measures for energy
consumption and office resources consumption. Given
the nature of its business activities, the Group has
insignificant impact on the environment and natural
resources. Our energy consumption mainly comes from
electricity used in offices. During the reporting period,
the Group had developed a series of measures to
reduce resource use and properly dispose of waste (see
2. Use of Resources” above for details).

The Group will continue to evaluate the environmental
risks of our business, review environmental protection
measures and adopt prevention measures to mitigate
risks in due course, and ensure compliance with
relevant laws and regulations applicable to the Group’s
emissions and resources usage.

B. SOCIAL

1.

EMPLOYMENT AND LABOUR PRACTICES

The Group believes that happy and motivated
employees are important factors to achieve continuous
success. Therefore, the Group strives to build a safe,
healthy, fair and non-discriminatory work environment,
enables employees to make full use of their potential,
and commits itself to maintaining harmonious labour
relationships, so as to bring talents together to
promote the long-term sustainable development of the
Group's industries.
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(@)

Recruitment, Promotion and Equal Opportunity
Policies

The Group strives to adopt fair recruitment and
promotion policies and prohibits the sabotage of
equal job opportunities or unfair treatment.
Therefore, the Group strictly implements anti-
discrimination policies and does not tolerate any
forms of harassment. The Group has formulated
the “Written Anti-discrimination Policy” and
recruitment procedures to ensure that
recruitment, promotion, compensation and
benefits, and talent cultivation are based on
education level, experience and ability and there
will be no discrimination, exclusion, preferential
treatment or any other infringement of equity
rights and benefits due to gender, age, race,
religion, etc., ensuring that all employees and job
applicants will be treated fairly.

As to the promotion of employees, considering
employees’ development needs and career
planning, the Group has established a
performance assessment system and promotion
mechanism integrating training, use and
evaluation of personnel, thereby building a sound
career platform for employees and creating a
virtuous cycle of personnel cultivation, use and
selection, which in turn lays a sound foundation
and provides sufficient motivation for the
sustainable development of the Group and the
self-growth of employees. In addition, the Group
has also introduced a new system of employee
performance assessment and self-evaluation in
stages, which can help comprehensively evaluate
the performance of employees and promote
them.

(@)
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(b)

()

Compensation System

The Group implements fair compensation policy,
affirming employees’ contribution in an objective
way. The Group fully considers growing employee
compensation in tandem with the Company’'s
performance, in an effort to ensure that
employees are rewarded fairly based on their
contribution. The Group reviews and re-adjusts
its compensation mechanism annually to maintain
its competitivity.

In addition, the Group has formulated the
Management System for Employee Dismissal and
Retirement, pursuant to which employees who
do not meet the relevant job requirements or
have serious dereliction of duty, or those who
have seriously violated national laws and
regulations or the Group's relevant rules and
regulations, will be dismissed. The Group will
fully communicate with the dismissed employees,
avoid compulsory dismissal and illegal dismissal,
and ensure that the dismissal process is fully in
compliance with the relevant legal provisions.

Retaining Talents

The Group strives to create a healthy and safe
work culture, assist employees to develop
potential through training and development
courses, and invest in retaining and nurturing
talents. The Group values employee development,
and employees will be promoted and rewarded
after passing phased assessment.

During the reporting period, the Group did not
have any cases of violation of relevant
employment laws and regulations, nor did it
receive any complaints related to recruitment.
The Group has complied with relevant laws and
regulations that are material to the Group and
related to employees’ rights and interests,
including the Employment Ordinance, Mandatory
Provident Fund Schemes Ordinance, Employees’
Compensation Ordinance and Minimum Wage
Ordinance.

b)

(©)
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OCCUPATIONAL HEALTH AND SAFETY

The Group strives to provide a safe work environment,
and all employees will get assistance from the Group
to succeed and make full use of their potential. In
addition, the Group strictly complies with relevant laws
and regulations on occupational health and safety, and
has implemented practical safety management to
effectively eliminate potential safety risks.

The Group has formulated a number of policies on
occupational health and safety, including:

Individual Health
° Provide health examination annually; and

o Demand the management company to clean the
air-conditioner system seasonally.

Work Safety

o Promote effective communication between staff
and supervisors to form a sound safety culture;

o Give daily safety guidance and supervision;
o Provide adequate and neat sanitary facilities;

o Develop a management system with procedures
for employee to voice opinions and file
complaints effectively; and

o Equip employees exposed to occupational
hazards with appropriate personal protective
equipment.

Fire Safety

o Demand the management company to check the
fire exits frequently; and

° Conduct fire drills on an annual basis.

During the reporting period, the Group did not identify
any non-compliance incidents related to occupational
health and safety which have material impacts on the
Group, and complied with the Occupational Safety and
Health Ordinance.
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DEVELOPMENT AND TRAINING

The Company firmly believes that discovering and
nurturing a talent team is crucial to the sustainable
development of an enterprise. The Group has
developed Personnel Training and Development Policies
to provide induction training for all new employees
and arrange for experienced staff to guide new
employees.

In addition, the Group hosts various internal training
courses, lectures and seminars for employees, providing
opportunities for employees to learn knowledge and
develop skills during individual and professional
training, so as to enhance their capabilities.

LABOUR STANDARDS

(@)

Prohibition of Child Labour and Forced Labour

During the reporting period, the Company fully
complied with relevant laws and regulations on
prohibition of child labour and forced labour. The
Company has formulated the Policy on
Prohibition of Child Labour and stringent
employment age verification procedures, ensuring
that all accepted applicants are compliant with
legally required employment age.

In addition, the Group has formulated the Policy
and Procedures on Prohibition of Forced Labour
to prevent any situations such as violent threat or
illegal restriction of individual freedom during its
operations and services, and strictly prohibited
forced labour including corporal punishment,
abuse, involuntary servitude, debt servitude or
human trafficking. In addition, the Group has set
up employee opinion boxes to allow employees
to report on child labour and forced labour, so as
to prevent illegal employment of child labour or
forced labour by the Group. In order to prevent
child labour from being mistakenly employed, the
Group has established a rigorous age verification
process to ensure that all job applicants reach the
legal working age. Moreover, the Group also
expects suppliers to prohibit child labour or
forced labour in the supply chain, with zero
tolerance for such misconduct.
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Employees’ Rights and Interests

The Group has formulated the Policy on
Employees’ Freedom of Association. Employees
are entitled to freedom of association and
collective bargaining. Employees can select staff
representatives to communicate and exchange
opinions and suggestions with the Company’s
management representatives on behalf of all
employees. Meanwhile, the Group values and
pays attention to the information given by staff
representatives. The Group transmits its most
recent update to every employee via email from
time to time and listens to employees’ opinions
and suggestions actively, and takes responsive
and timely measures to solve the problems which
employees concern the most, in order to protect
the rights and interest of employees.

Employee Benefits

The Group strictly complies with the labour laws
on work time, rest period and holidays, ensuring
the physical and mental health of all employees.
Therefore, the Group neither promotes working
overtime nor advocates completing unfinished
work at home, insisting on improving work
efficiency during the work period. The Group
believes that offering employees sufficient
benefits will help them become more engaged in
their work. As such, the Group holds different
levels of activities and reviews the relevant
employee welfare policies through a welfare
committee. Welfare activities provided by the
Group to employees are as follows:

o Provide social insurance to employees;
o Provide food and beverage allowances;
J Hold monthly birthday parties;

e Buy social insurance for employees;

e Arrange flexible working hours for working
mothers to better take care of their families;

o Provide additional breastfeeding leave for
mother employees;
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. Allow staff to work from home in inclement
weather where appropriate; and

° Provide shuttles to take staff to and from
work

In addition to providing the basic employee
benefits required by law, the Group also provides
paid birthday leave and Women's Day paid leave
for female employees, so as to enable employees
to maintain a work-life balance.

During the reporting period, the Group found no
incidents in violation of the laws and regulations
on labour standards.

SUPPLY CHAIN MANAGEMENT

The Group’s supplier management policies cover
communication, cooperation and mutual growth. The
Group's supply chain includes hardware suppliers such
as computer, server and web hosting companies.
Through close communication, the Group is able to
consolidate partnerships with suppliers, thus improving
their capacity to supply environment-friendly products
and cooperate to maintain the quality and safety of
products and services.

Given the complexity of the supply chain, when
selecting suppliers, each business entity of the Group
must consider different conditions and standards,
including price, service, location, productivity (service
capacity) and legal procedures, and the Group will also
conduct special consultations and consider the social
and environmental performance of suppliers as
appropriate.

PRODUCT RESPONSIBILITY

The Group is committed to providing quality services to
customers and focuses on customers’ responses to the
services rendered by the Group. In addition to adhering
to its undertakings, the Group also dedicates to
providing value-added internet advertising agency
services for customers with competitive prices.
Customers can offer their opinions or lodge complaints
through existing communication channels. The Group
will conduct investigations and prepare reports based
on the responses and take corrective measure as and
when necessary. The Group has formulated strict
policies and procedures on manufacturing and selling
products.
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(@)

(b)

Customer Service Policy

The Group has established the customer service
department, dedicating to offering superior
services for customers. The Group values the
communication with customers and strives to
ensure that customers’ opinions and complaints
will receive timely handling and satisfactory
responses. The Group has formulated strict
product complaint procedures to better
understand the customers’ opinions on the
Group’s services, so as to continue to improve
operation procedures and service quality and
enhance customers’ satisfaction.

Customer Data Protection and Intellectual
Property Policy

The Group considers customer data as the
safeguard for safe operation of an enterprise and
healthy development of customer relationships.
Accordingly, the Group formulates sound
customer data protection management systems.
In the process of collecting, processing and using
customers’ personal data or procurement
(including but not limited to loan contracts), such
information is kept in a strictly guarded safe of
the Company, and only personnel with relevant
clearance can access such information. In
addition, the Group has formulated regulations
on safeguarding and protecting intellectual
property, including using authorised products,
photo management, sample control, product
control, artware and data record. Each project
has relevant regulations in place to prevent
leakage of the intellectual property of the
Group’s customers.

During the reporting period, the Group found no
incidents in violation of the laws and regulations
governing the provision of services by the Group.
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INTEGRITY

Honesty and fairness are important assets of the
Group's business. The Group endeavours to maintain a
high level of ethical corporate culture. The Group has
developed a sound risk management code and internal
control code to ensure that all employees comply with
the Group’s rules in daily operations.

The Group requires each employee to comply with the
internal control code, and grants appropriate authority
to each position to avoid abuse of powers and
potential conflicts of interest. Since the Group's
business involves personal data of customers, the
Group has developed confidentiality rules and provides
relevant guidance to employees to reduce the risk of
data leakage.

The Group provides clear guidelines to its employees
and business partners on the reporting and
investigation of misconduct in order to ensure that
employees can report their concerns through various
channels in an absolutely confidential manner. The
Group ensures that all reported matters will be
investigated and dealt with as necessary. In addition,
the Group engages a third-party agency to audit its
internal financials each year.

During the reporting period, the Group complied with
relevant laws and regulations that are material to the
Group and related to bribery, extortion, fraud and
money laundering, and was not involved in any legal
prosecution of corruption.
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8. COMMUNITY ENGAGEMENT

The Group understands that sustainable business
development depends on the long-term sustainable
development of local communities. As such, the Group
is committed to integrating environmental elements
into its daily operations and encourages employees,
customers, business partners and communities to
protect the environment together.

The Group strives to promote energy-saving initiatives
in its daily operations, which not only reduce carbon
emissions and protect the environment, but also
improve staff productivity and efficiency and
profitability. In addition, the Group participates in and
encourages employees to participate in public welfare
activities such as tree planting in the suburbs and
garbage cleaning, enabling employees to nurture
proper environmental awareness and allowing the
Group to become a socially responsible enterprise.

In addition to fostering environmental awareness, the
Group also encourages employees to make donations
to recognised charities to help the disadvantaged or
those in need. In addition, the Group endeavours to
instil anti-discrimination ideas to employees, such as
anti-sexism and anti-disability discrimination. Such
measures not only foster professionalism and
professional ethics among employees, but also create a
more friendly working environment and a more
harmonious and peaceful social atmosphere to
facilitate the fulfilment of social responsibility.

OUTLOOK

The Group considers that the currently implemented
environmental protection and social responsibility measures are
sufficient for complying with relevant laws and regulations.
However, the Group will continue to keep abreast of the updated
relevant requirements and conduct reviews from time to time,
striving to strengthen environmental protection and social
responsibility measures.
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