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ABOUT THE REPORT

As an IT service provider based in Malaysia, Mindtell
Technology Limited (the “Company”) and its subsidiaries
(collectively, the “Group”) are engaged in the business
of design, procurement, installation and maintenance of
customised systems application for corporate customers. With
a diverse business patterns that include system integration
and development services, IT outsourcing services and
maintenance and consultancy services, the Group has
been unswervingly adhering to its corporate vision and
committed to delivering and fulfilling its environmental and
social responsibilities by actively speeding up its transition
towards low-carbon business development and economy.
As such, the Group takes into consideration the material
environmental, social and governance (collectively referred to
as “ESG”) matters alongside financial factors in its decision-
making process and operations, and inherently integrates the

sustainability mindset into its services and operational models.
Boundary Setting

The Group believes that an appropriate reporting boundary
allows the Group to depict the complete picture of the
material business activities or operations in which the Group
was engaged during the year under review. The ESG report
covers the performance and management policies of the major
operations of the Group in line with management discussion
and analysis of the Group in its 2019 Annual Report under the
operational control approach, including the Group’s businesses
of system integration and development services, IT outsourcing
services and maintenance and consultancy services in

Malaysia and the office in Hong Kong.
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Reporting Principles

As the reporting principles underpin the preparation of the
ESG Report, the main content of this ESG Report has been
determined, organised and presented under the principles
of Materiality, Quantitative, Balance and Consistency. The
Group carried out a materiality assessment, which prioritised
the sustainability-related topics that were most relevant and
significant to the Group from its stakeholders’ standpoint. To
deliver a comparable set of information, the Group made an
accurate calculation of its greenhouse gas (“GHG”) emissions
and disclosed part of its environmental and social performance
in a measurable format including the number of employees, use
of resources and training time as well. To ensure that the data
and information disclosed in the ESG report can be compared
with the Group’s previous performance and other peers, the
Group followed the principle of ‘Consistency’ and adopted
the same calculation methodology, reporting framework and

information disclosure technique in the report.
Reporting Period

In strict compliance with the requirements under Appendix 20 —
Environmental, Social and Governance Reporting Guide to the
Rules Governing the Listing of Securities on GEM of the Stock
Exchange, the Group is pleased to present its ESG Report
(“ESG” Report) for the financial year ended 30 November 2019
(“FY2018/2019”), which demonstrates the Group’s approach
and performance in terms of its ESG management and

corporate sustainable development for FY2018/2019.

BOARD INCLUSIVENESS

The Group is fully aware of the increasingly important role the
Board of Directors (the “Board”) plays in the implementation
of its ESG management policies and the leadership of the
Board to supervise its daily practices to ensure that the Group
is moving towards sustainable development. In order to
facilitate the communication of relevant regulatory requirements
throughout the entire organisation, and to ensure that the
policymakers and executives of the Group can be updated on a
timely basis of the hands-on experience of frontline employees
in the daily operations, an integrated ‘Top-down’ and ‘Bottom-
up’ approach has been adopted and widely implemented in the

Group’s ESG management.
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EEE

Top-down management approach

[E £ 8 EE 5%

EBEES

N

e Develops corporate

sustainability strategies,
guidelines and business
plans;

VNI I3
ERFEBEHRERD
Tracks the sustainability

progress against

Bottom-up analysis and reporting

8 T i £ 895 #7 FIE 2

e Supervises and monitors

the implementation of
sustainability policies
from the top;
EEERESR A B R
AT R BCR R B i
Manages the risks during

operations and provides

e Executes the plans and

sums up the experience
during operations;

BT B AR E R
RS

Pursues technology
innovation and applies

advanced skills in the

appropriate metrics; integrated solutions; operations;
BB SR IR B U 35 EIR S ERIET A AR EITRM SR - WEBRE
BIER Rt —BBAFER: IR RS

Keeps updated on the
alert for any

significant regulatory and
other changes in the
market.

REET @M% TEMEXR
BEEMHE ML -

MINDTELL TECHNOLOGY LIMITED

Maintains smooth
communication within the
Group.
REFEENIHIESE
3B o

Reports any barriers and
risks in the path towards
sustainable development
to the management.
MEREREEERAH
BERBEPBINEE
A -

v



The Board is aware of its role in the Group’s sustainability
governance and mainly takes leadership for and accountability
in:

- Assessing the Group’s short-term and long term

environmental and social impacts

- Promoting a culture from the top that facilitates the
incorporation of ESG concepts into daily business

operations; and

- Evaluating the financial implications of the ESG-related

and climate-related risks and making informed decisions.

The Group values the mutual understanding among the Board,
the management and general staff and believes that effective
communication of ESG visions and sustainability principles of
the Group throughout the entire organisation is of paramount
importance. To ensure the efficient communication and bring
together all colleagues from various divisions of the Group such
as operations, finance and compliance department to agree on
their respective roles in ESG management, the Board should
be aware of both internal ESG progress and external market
news in the ESG industry. As such, the board mainly acquires

relevant ESG information through the following channels:

a. disclosure of key performance indicators in the Group’s
ESG reports;

b. oral presentations in the meetings between the Board and

the management team of the Group; and

(c% questionnaires/online surveys filled in by the internal
and external stakeholders of the Group reflecting their

concerns regarding corporate sustainable development.
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MESSAGE FROM THE BOARD

In recognition of the current trend of utilising ESG concept
as an important management tool to eliminate the risks
during business development, the Group has invariably been
dedicated to keeping abreast of the ESG advancement and
paying particular attention to the feasible ways to embed the
sustainability elements into its business operations. To ensure
the effectiveness of the implementation of ESG policies within
the Group, the Board takes the lead and assumes the overall
responsibility of the Group’s ESG issues, including policy
formulation, practice monitoring, target tracking and ESG
reporting. With the successful application of the integrated
‘Top-down’ and ‘Bottom-up’ management approach, the Board
has garnered an in-depth understanding of the latest ESG
development in the Group while allowing all employees to
maintain sound communication with the management in the
execution of business policies. Together with the outcome of
the annual materiality assessment through ongoing stakeholder
engagement, the Board can identify the serious challenges
raised by its key stakeholders on the sustainable development
of the Group and make appropriate decisions and plans for
business development by putting more efforts on the topics
that are believed to be relevant, urgent and important to the
Group’s long-term competitiveness in the industry. Learning
from and sticking to the TCFD (“Task Force on Climate-related
Financial Disclosures”) recommendations, the Group reviews
and evaluates its environmental performance, especially the
resilience building in tackling climate emergency, in order to
set ambitious but proper and feasible goals to move towards
sustainability. While carbon emissions and other types of
environmental pollution are not a significant concern of the
Group which, as an IT service provider, has been centring
its businesses on office operations, the Group has been
committed to escalating sustainability to the top of its business
agenda and endeavouring to concentrate on technology
innovation that contributes to the convenience and wellbeing of

clients as well as brings environmental benefits to the world.
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As a prominent brand in the industry, the Group is well aware
that the prospect of future environmental constraints generates
considerable risks and potential opportunities for businesses
and addressing social uncertainties by relentlessly optimising
its supply chain management and satisfying the ever-
changing requirements of its clients are two essential aspects
in the Group’s path to sustainability. Therefore, the Group
will continue to put sustainability at the heart of its business
development and operations and build more appropriate
development targets against ESG criteria that are in alignment
with United Nations Sustainable Development Goals (“SDGs”)

in the future.

STAKEHOLDER ENGAGEMENT

Fostering a sound relationship with all stakeholders is the
premise of value creation for all. The Group highly values the
input and feedback from its internal and external stakeholders
and takes the initiative to build a trustful and supporting
relationship with them through their preferred communication

channels listed in the table below.
Communication with Stakeholders

Stakeholders Expectations and Concerns

ERERMBLE  AEBRMAKRE
Eﬁm 1] A% 5 (B 3 A B 7 7 L B B 4
B ARBBTEE(CEHEREEY W
REPTHS(CMENR  BRM G THEE
HRREARERGE2 AU AT FEERD
MEERESR - Bt - N EHEE AR
SERREFSHEBERMZENZL
WRIBESGREZ YT AMA R A 5ESR
REZ([SDGs WABERAR -

BOENSHE
HERENERLRTBERGKTHEA
BIEEEMNAR ASESEEREANI
BN MENRE  WRBHEFERE
BEB(MTRAR)EFHEREETTEHE
BERETERR -

HEFHENBE

Communication Channels

BHE FEMEEY BERE
Government and regulatory - Legal and regulatory compliance — Supervision on compliance with local
authorities — Anti-corruption policies laws and regulations
— Workshops
— Routine reports and tax payments
BT FEE E s - AR - HERMMmEE
- RIBEE - BEN®RE
- BEWmEEAY
Shareholders — Return on investments — Regular reports
- Corporate governance - Announcements
— Legal and regulatory compliance — Regular general meetings
— Official website
PRER - RERERK - BRWE
- BEER - D&
- ERARKE - BRBRERAE
- BHHE
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Stakeholders

Expectations and Concerns

Communication Channels

BHE HEMEEY BBERE
Employees — Employees’ remuneration and benefits - Performance appraisal
— Career development — Regular meetings and training courses
— Training opportunities — Workshops
— Health and safety in the workplace — Written comments via emails, notice
— Investment in technology upgrade and boards, telephone calls and team
innovation building activities with management
— Analysis of the latest policies in different
industries and the formulation of ESG
plans in the Group
BB - EEFKFEF - KRB
- BEER - BEEFTIRIIRE
- Bilge - BEMHE
- I{ESMeEREZ S - BAFMNEERE &R BEUAK
- BWA KA ONRE HERENERERED
- PRATESHBEN DT AR R EBEESG
HEIMEE
Customers — Service quality assurance — Customer satisfaction surveys
— Protection of the privacy and rights of = — Face-to-face meetings and on-site visits
customers — Customer service hotline and emails
— Customer satisfaction
— Slow down the speed of the consumption
of natural resources
BE - REEERE - BEPRBEERE
- BETLERENRE - EHE S EANE G
- BEWEE - BERRIBSRGAE A

RS B ARERERNRE

MINDTELL TECHNOLOGY LIMITED



ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE - HEgRERAHRSE

Stakeholders
B0E

Suppliers

HEE

Expectations and Concerns
HEMEEY)

— Fair, open and transparent procurement

— Win-win upstream and downstream
cooperation

— Environmental protection

— Protection of intellectual property rights

- ERATARRMS
- R THSRA
T

- SMERNRE

Communication Channels

BERE

Open tenders

Suppliers’ satisfaction assessments
Telephone conferences, face-to-face
meetings and onsite visits
Questionnaires and online engagement
Industry seminars

NFRBE

HER M B E R

EREEH MY EE NS
AERSMERS A

TEMHE

General public

— Involvement in the activities of
communities

— Conform to business ethics

- HREHHSE

— BT EEE

Media conferences and responses to
enquiries

Face-to-face interviews
HERAEESUAKLEERNEE
[EEIEEE
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Materiality Assessment

Since ESG risks and opportunities for companies vary across
industries and depend on the companies’ business models, the
Group undertook an annual review to identify its stakeholders’
main concerns and material interests in relation to the ESG
issues of the Group. For FY2018/2019, the Group engaged
its stakeholders to conduct a materiality assessment survey.
Specifically, the Group examined its list of stakeholder groups
and identified those that have been reckoned to be impacted
by the Group’s business decisions and activities and vice
versa in accordance with the principles set out in ISO 26000
(Guidance on Social Responsibility) and invited the relevant
stakeholders to participate in an online survey to express their
views on a list of ESG issues of the Group. The online survey
comprised numerous well-designed questions, which were
believed to be material and relevant to the Group’s business
development and strategies from the stakeholders’ standpoint.
Such an objective, transparent and decision-useful materiality
assessment allowed the Group to prioritise its ESG issues
after mapping the results of the survey to a materiality matrix
as shown below. The assessment process demonstrated the
Group’s emphasis on stakeholders’ engagement. The results
of the survey served as a powerful tool that assisted the Group
to develop its action plans for more targeted and effective ESG

management.

MINDTELL TECHNOLOGY LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE  HEgRERAHRE

EEME

HANESGHEERKRI# & RITERQ TN
RERUMEARTR - H RN EEETF
EEZ  UWEETERBOHELEAEEESGHE
BEELIHTE@EFIEERFE - R
E-N—NBRFE  AEEBBER
MELEEZHTERAE - AEME - K
SEBEEFMHEREYIE - WREISO
26000(# & EEHER)PFIHOFRA - #
PR AEZINANEENEBRRIEBF
BV ERNEENEBARNEBNFHD
- WHBRBAROELEBLERAS B
—RIAREBENESGRIEIRH B X - 14
MEHAENS  WAEGASESTR
ZHEBNEBEREVABYE+HE
ERE - BB AXAEERER AW
THRNBEENER - [LARE  FHE
HARBEYNEZH T HELAEE Y —
LESGRIRE TIAER - ZarmBExRE N
AEEBHRENENZE+HER - H4
RERRAE—BENINTE  REALET
B AT BB MESGERTTENFT

g -



ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE #HEREBEE

Stakeholder Engagement Materiality Martrix

BFOENSREEMINER

B 5 e = e 2~

IMPORTANCE TO EXTERNAL STAKEHOLDERS

IMPORTANCE TO THE GROUP

HASENEENY
O Environmental Impacts © Community Investment © Employment and O Leadership & Governance © Operating Practices
REZE HERE Labour Practices BEHHER EEEH

ERRETESR

Ko I 'Lit: :
o7y s
Vit //_
[ K — [ ESG REPORT 2018-2019 #8 -
&« — 17

¢ | .



12

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE #HEREARSE

Air and greenhouse gas
emissions

RRITRYFRE R

Labelling relating to products/services

BER /IR EBNRRER

Selection of local suppliers

S s

Land use, pollution and
restoration
T - S5 RFIRIE
Environmental risks

17  (e.g. pollution) of the suppliers

HER MR FEER (NERF5E)
Energy use
BEJR1E

Procurement practices

% mmis

Use of other raw/packaging
materials
R BE R A
Health and safety relating to

21 products/services

Ef/ RGERMEZ S
Climate-related risks
RIRE R

Marketing and promotion

B metniE

Employee remuneration and
benefits
1% 8 B 5 14 R A A B R
Product quality assurance and

25 recall percentage
EREERENEEE

- -

Number of legal cases filed against the
company about bribery, extortion, fraud
29 and money laundering
REY REIGRERE - $1R - BEFFAR
BORGEHE

Anti-corruption training provided to
31 directors and staff
EEEMNB IREFI

Participation in charitable activities and
33 support public welfare
REEEEDH2HE

Business model adaptation and resilience
to environmental, social, political and
35 economic risks and opportunities
PIEEREIRG g - BUATKER R
FHEB BB R I FIRIE N

Critical incident risk responsiveness

e\ Be FE e

.

Employee development and
13 training
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Through the materiality analysis matrix, the Group identified
‘Customer satisfaction (Welfare)’, ‘Marketing and promotion’,
‘Observing and protecting intellectual property rights’, ‘Product
quality assurance and recall percentage’, ‘Protection of
consumer information and privacy’, ‘Anti-corruption policies
and whistle-blowing procedure’ and ‘Anti-corruption training
provided to directors and staff’ as its most pressing and

significant ESG issues.
Stakeholders Feedback

Striving for excellence, the Group welcomes its stakeholders’
feedback and advice on the improvement of its corporate
ESG approach and performance, especially the ESG issues
identified as most important in the materiality assessment of the
Group. Readers are also welcomed to share their views on the

ESG matters with the Group at enquiry@mindtell.com.

ENVIRONMENTAL SUSTAINABILITY

Seeking long-term sustainability of the environment and
community where it operates, the Group endeavours to control
its emissions as well as its consumption of resources, and
has strictly complied with the relevant environmental laws and
regulations in Malaysia and Hong Kong in its daily operations,
including but not limited to the Waste Disposal Ordinance (Cap.
354 of the Laws of Hong Kong) and the Environmental Quality
ACT 1974 (Malaysia).

The following section primarily discloses the Group’s
policies, practices, and quantitative data on its emissions,
use of resources, the environment and natural resources for
FY2018/2019.
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Emissions

For FY2018/2019, the Group complied with relevant
national and local environmental laws in terms of
emissions during its daily operations. As the Group’s
principal business is the provision of IT related services,
most of the Group’s business were processed on
computers and networks and thus, no hazardous wastes
were produced during business. The principal emissions
from the Group were greenhouse gas (“GHG”) emissions
from the fuel used by the vehicles for transportation and
the consumption of electricity, commercial solid waste
and sewage generated from the staff at offices. The
Group'’s total emissions for FY2018/2019 are summarised

in Table 1 below.
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Table 1. The Group’s Total Emissions by Category for
FY2018/2019 and FY2017/2018!5!

X— ZXEEH-F-)—-AHMEK
FEHER-FE—t - \HMBFER

BEH 1R I B 77 fits)
Intensity!™
(Unit per
Emission Key Performance Amount for RM’000) for Amount in
category Indicator Unit FY2018/2019  FY2018/2019 FY2017/2018™
— AV
20/ —hEgEm =E-t/
—hWMBREFE (Bl —N\HBEE
£z ¢k bl BREVES B HHE B¥T ) BHED
SO, Kg 0.01 5.15x107 0.04
malty Fr
Air emissions® NO, Kg 0.48 2.47 x10° 1.97
BERBEB =tia7) T
PM Kg 0.04 2.06 x10° 0.14
AR Fr
Scope 1 (Direct tonnes CO,e 1.76 - 7.25
Emissions) WE—E L E 2
HE—(BEHFR)
Scope 2 (Energy Indirecttonnes CO,e 12.28 - 16.43
Emissions) M —ftixE =
GHG emissions #i[Z — (g2IREEFH)
BERBEHEMN Scope 3 tonnes CO,e 0.83 = 0.02
(Other Indirect WE—EALiRE &
Emissions)®“
& E = (At HEm) @
Total (Scope 1,2 & 3)  tonnes COe 14.87 7.65x10* 23.70
B (BHE— — k=) B-S(REE
Solid Wastes tonnes 1 5.15x10* 1
Non-hazardous o
waste EBERERY) g
mE gy Sewage rﬂs\ 6,000 0.31 6,000
&K SLFT AR

1 Intensity for FY2018/2019 was calculated by dividing the
amount of air, GHG and other emissions respectively by
the Group’s revenue of approximately RM19,428,000 for
FY2018/2019 as stated in the 2019 Annual Report of the
Group;

2] The amount for FY2017/2018 were extracted from the data
in the ESG Report 2018 of the Group;

N/ AR EENRE
BABER  AEREMHE
HMESBALSEB =T —NF
EEREFAINAEBE=T
N/ AP BREEHEALY
19,428,0005 #SH :

SE =t /- N\HBEENEER
RAEBMHESGRE=ZZ— /\h &
B
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Air emissions included air pollutants from vehicles for
transportation;

The Group’s Scope 3 (Other Indirect Emissions) included
other indirect emissions from paper waste disposed at
landfills; and

The methodology adopted for reporting on GHG
emissions set out above was based on “How to Prepare
an ESG Report? — Appendix 2: Reporting Guidance on
Environmental KPIs” issued by the Stock Exchange, the
2006 IPCC (Intergovernmental Panel on Climate Change)
Guidelines for National Greenhouse Gas Inventories and
Tenaga Nasional Berhad Integrated Annual Report 2019.

To save energy resources, lower carbon emissions and

reduce daily wastes, the Group has implemented the

following measures:

Retrofit: The Group keeps optimising its office
equipment and systems, including the upkeep of
air-conditioning and replacement of electricity-

intensive lighting fixtures.

Sustainability training: To raise the awareness of
employees at offices in energy conservation and
its connection with environmental impact, the
Group has held educational activities to share the
knowledge and viable practices for environmental

protection in the offices.

Details: The Group believes that details are
the key to success and therefore encourages
its employees at offices to perform energy
conservation and emissions reduction from small
changes around them, such as shutting down idle
computers in time and switching off the lights when

they are not in use.
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Given the commitment of the Group to Sustainable Waste
Management, effective measures to reduce, reuse and
recycle materials have been implemented in all offices,

as highlighted below in particular:

o Recycle as much solid waste as possible through

the classification process;

o Educate all employees of reducing the use of

disposable items such as plastic tableware;

. Purchase microwaves in the offices to encourage
employees to take their own lunch boxes instead of
ordering takeaway food, which could significantly

reduce the waste of food packages; and
o Advocate the reuse of office stationeries.

For FY2018/2019, the wastewater generated from
offices of the Group was directly discharged into the
municipal drainage system and was handled by the
property management of buildings. Since the amount of
wastewater highly depends on the amount of freshwater
used, the Group has taken specific measures, which will
be described in the following subsection headed “Water”
of this report, to reduce its water consumption in the

offices.

With the efficient management of the consumption of
resources and emission control, the Group achieved solid
progress in mitigating its air and GHG emissions during
the year under review. Specifically, due to the effective
policies in fleet management, the total air emissions
from vehicles for transportation declined by around 75%
as compared with FY2017/2018, despite a quite limited
amount of air emissions was noticed in both financial
years. The GHG emissions also fell dramatically standing
at 14.87 tonnes CO,e for FY2018/2019, which was only
62.7% of the figure for FY2017/2018. The substantial drop
was primarily attributed to the control of the consumption
of energy resources, which was reflected in the decline
of emissions from both Scope 1 and Scope 2. Meanwhile,
the waste generated by the Group during the year under

review remained the same as that for FY2017/2018.
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A.2. Use of Resources A2. BERFEHR
For FY2018/2019, the major resources consumed by the RZZF—N/"—hhBBEE  £%
Group were electricity, water, gasoline and paper. Given BEFENTZTEERASH KR
the nature of its business, the Group did not consume any AR o  ERHEHEBMEE - A%
packaging material during the year under review. Table 2 EREBEEANL R BEEEMNE
illustrates the amount of different resources used by the MHE - RZINETAEEBR=-F
Group for FY2018/2019. — N/ W REETRERNE
HE -
Table 2. Total Resource Consumption for FY2018/2019 A= ZEBE-N - NEHBEFEEH
and FY2017/2018 ZE—t - NHEFENERE
FHEE
Intensity™
(Unit per
Use of Key Performance Amount for RM’000) for Amount in
Resources Indicator (KPI) Unit FY2018/2019 FY2018/2019 FY2017/20181%
=20/ =t SV —2—+/
—NHBFE —NREM —N\BBFE
ERERA BEARUEEKPI) B HHE (B B%Tr) B Em
Energy Electricity kWh’000 21.540 1.1x103 24.588
BEIR EW) FF B
Gasoline L 742 3.8x10? 3,057
pait 7t
Water Water m?3 6000 0.3 6,000
b K SR
Paper Paper used Kg 196 1.0x10%? 176
AR 4K Fr
Paper recycled Kg 23 1.2x10-3 171
[5] Ui 4% T2

“] The intensity for FY2018/2019 was calculated by dividing
the use of various resources respectively by the Group’s
revenue of approximately RM19,428,000 for FY2018/2019
as stated in the 2019 Annual Report of the Group; and

2l The amount in FY2017/2018 were extracted from the data

in the ESG Report 2018 of the Group.
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Electricity

The Group purchased the electricity from the local public

utilities for its daily operations in the offices. To further

mitigate the consumption of electricity so as to diminish

its GHG emissions, the Group has promoted the slogan of

‘Saving Electricity’ in its daily operations, and in particular

implemented the following practices:

Switch off all idle lights and air conditioners;

Maintain the electrical equipment in the offices
(including air conditioners and paper shredders)

on a regular basis to keep their high efficiency;

Adjust the set temperature of air conditioners at

offices appropriately;

Consider the energy-efficiency of electrical
appliances during procurement, such as the

purchase of equipment with Grade 1 energy label;

Use LED bulbs for office lighting instead of energy-

intensive lamps in the offices; and

Encourage all employees to keep the curtains
open and utilise natural sunlight in the offices when

possible.

For FY2018/2019, the Group reduced its electricity
consumption by approximately 12.4% as compared with
that in FY2017/2018.
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Gasoline

Gasoline was mainly consumed for business
transportation and the Group has laid great emphasis
on the control of gasoline consumption during daily
operations. Specifically, the Group has always been
committed to optimising its management of business trips
by setting up and implementing strict internal policies in
the fleet control, and believes that ensuring its access
to more eco-friendly energy sources is the key to the
mitigation of the Group’s environmental impact and the

long-term stability of the Group’s business.

In addition to the promotion of energy conservation
through education among its employees, the Group
has particularly focused its efforts on the selection of
environmentally-friendly vehicles for transportation,
keeps encouraging all its employees to choose public
transport instead of private cars for business and
endeavours to reduce the non-essential business trips
by utilising advanced technologies such as online
conference, in order to move toward ‘low carbon and low
consumption’ business models. For FY2018/2019, the
gasoline usage of the Group reduced by around 75.7%
when compared with that for FY2017/2018.

Water

Water conservation has been a major environmental topic
in the Group. During the year under review, the Group did
not face any problem in sourcing water. For FY2018/2019,
the Group continued to delve into more advanced and
effective ways of water conservation in the offices, and
strongly advocated the importance of saving water to
the global sustainable development. To improve the
utilisation efficiency of water resources, the Group has

adopted the following practices:

o Fix dripping taps immediately once leakage is
found;
o Remind staff to turn off water taps after use through

emails and notices; and

o Place “saving water resources” posters in
prominent places at the offices to encourage water

conservation.
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For FY2018/2019, the water consumption of the
Group remained unchanged as compared with that in
FY2017/2018.

Paper

The Group has been dedicated to saving paper in its
offices by promoting the concept of ‘paperless office’
and ‘office automation’. For FY2018/2019, the Group
purchased and consumed 196 kg of paper for its
business operations and recycled 23 kg of paper in
total as the ‘3R’ principle, namely reduce, reuse and
recycle, has been engrained in the Group’s business and
widely implemented by its staff during daily operations.
Other measures taken by the Group to save paper are

highlighted below:

o Promote the concept of ‘paperless office’, and
disseminate information by electronic means (i.e.

via email or e-bulletin boards) as much as possible;

. Set duplex printing as the default mode for most

network printers when printouts are needed;

o Promote the idea of “Think before print” by using
posters and stickers in offices to remind the staff of

avoiding unnecessary printings;

o Place boxes and trays as containers beside
photocopiers to collect single-sided paper for

reuse;

o Reuse the paper-made office stationery such as

envelopes and folders; and

o Use the back of old single-sided documents for

printing or as draft paper.
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A.3.

CHERERBRE

The Environment and Natural Resources

As an IT service provider, the environmental impacts
of business operations of the Group were minimal.
However, in line with the corporate vision to be the
leading IT solution provider to the Digital Free Trade
Zone in Malaysia and to provide a diverse range of
service offerings to its clients, it has been part of the
management’s policy of the Group to show exemplary
environmental responsibilities by operating businesses
in a manner consistent with best eco-friendly practices.
As a responsible enterprise, the Group’s commitment to
environmental sustainability is reflected in the continuous
exploration of business innovation and optimisation of
business model, in order to further minimise its potential

impacts on the environment and natural resources.

For FY2018/2019, the Group consumed two types of
energy resources to support its daily operations, which
were electricity and gasoline, and the use of both
resources inevitably caused air and GHG emissions
to the environment. The Group, therefore, has set
up stringent policies in the emission control and has
achieved resounding success in lowering both air and
GHG emissions to varying degrees. In the meantime,
the Group has also highly encouraged its employees
to follow the ‘3R’ Principle in daily operations and been
committed to collecting and reporting its environmental
performance in a scientific and transparent manner. In
response to the global call of tackling climate change, the
Group has been unwaveringly stepping up its efforts in
standardising its daily use of fleet for transportation and
taking initiatives in mitigating GHG emissions through the
education of electricity conservation among employees in

the office.
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With the dissemination of sustainability-themed ideas
in business sectors, the SDGs have already been
incorporated in the goal setting and sustainable business
planning process of the Group. To benchmark the
best sustainable practice across the globe and more
importantly, to steer the development direction of the
Group towards the objectives that are in line with the
broader global targets, the Group, in particular, has
further embedded the sub-goals under Goal 3 (Good
Health and Well-being), Goal 11 (Sustainable Cities and
Communities) into its sustainability roadmap. In terms
of the contributions to Goal 3, for example, the Group
cares about the welfare of its employees and expend its
utmost effort to provide its staff with a stable, safe and
pleasant working environment. As for the response to
Goal 11, the Group has been committed to the building
of tight-knit communities where the Group operates and
brings positive impacts to the prosperity and harmony of

local communities.
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VL.

SOCIAL SUSTAINABILITY

EMPLOYMENT AND LABOUR PRACTICES

B.1. Employment

VI. HENTHERE
EERLTER

B.1.

A sound human resources management and the

formulation of appropriate employment policies are

fundamental to the long-term stability and competitiveness

of the Group. As such, the Group values employees’

talent and strives to provide its employees with a suitable

platform and working environment for their professional
development. During the FY2018/2019, the Group had a

total of 63 employees in Hong Kong and Malaysia.

Table 3. Total Workforce of the Group by Gender and

Age Group for FY2018/2019

Unit: Number of employees

B EEAR

Gender
4 51

Male
EEles
Female
g
Total
B

Law and Compliance

The Group’s employment policies have been updated and
adjusted to cater to social changes since the inception of the
Group, and to abide by the applicable laws, regulations and
standards in Hong Kong and Malaysia, such as the instructions
of SOCSO (PERKESO) and Employment Insurance System
(EIS). For FY2018/2019, the Group complied with all the

relevant laws and regulations, including but not limited to the

following:

Aged 30
or below
30 AT
14

13

27

E1E

RIEFMAZTEEMETEAREHNME
BREAQARIEFRUABE RRF
BEANER - Bt - ARBEER
BENTEE  BHARERMHES
HBEZFRONTEFGHERIE 7
“E-NNBMBEE - AEH
EEENERATHAREHEA °

X

X= - FEHM-_F-—AHE
FEBABZMFIFNF iR AE 7S

Age group
FEd
Aged Aged
between between Aged
31 and 40 41 and 50 51 or above Total
31Z405% M E505 S51EIELE e
10 7 2 33
13 4 0 30
23 11 2 63
o E

n=
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° Employment Ordinance (Cap. 57 of the Laws of Hong
Kong);

o Mandatory Provident Fund Schemes Ordinance (Cap.

485 of the Laws of Hong Kong);

° Disability Discrimination Ordinance (Cap. 487 of the Laws

of Hong Kong);

. Sex Discrimination Ordinance (Cap. 480 of the Laws of

Hong Kong);
o Employment Act 1955 (Malaysia);
o Employees Provident Fund Act 1991 (Malaysia);

o Employees Social Security Act 1969 (Malaysia); and

° Employment Insurance System Act 2017.

Recruitment and promotion

The Group has adopted a set of transparent and clear policies
and procedures to conduct its annual recruitment plans.
The Group considers talent acquisition to be essential to
maintaining the energy and competitiveness in the market.
According to its recruitment policy and procedures, the
Group offers fair and competitive remuneration and benefits
in accordance with the applicants’ educational backgrounds,
personal attributes, job experiences and career aspirations
to attract high-calibre candidates. The Group also refers to
market benchmarks in relation to staff promotion and provides
equal opportunities for promotion and development for
eligible employees who have shown outstanding performance
and potential in their positions. With reference to the ‘Staff
Handbook’ of the Group, any promotion within the Group is

based on clear and legitimate procedures.
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Table 4. Total Number of New Employees of the Group by

X0 FEE =T/ —NHBFEH

Gender and Age Group for FY2018/2019 1E S A B2 14 FIFI F 4 &2 5
Unit: Number of employees Age group
B EEAH Fieid

Aged Aged

Aged Dbetween 31 between Aged

Gender 30 or below and 40 41 and 50 51 or above Total
£ B 30FEBE AT 31ZE405% 41ZE505 515N £ ey
Male 3 1 2 0 6
St
Female 2 0 1 0 3
ZH
Total {5 1 3 0 9
Gt
Compensation and dismissal Fr B
As talent retention is vital to its business development in the HRBEATHERRESRERZHEE
long run, the Group periodically reviews its remuneration Z . AEETHEHEESTHAS  UEHE
packages and performs the probationary and regular BHRTRBFETEZ LT BT - g
evaluations on the capability and performance of its REENS N MBI BIAEEBEN
employees, to ensure that all employees can be recognised RAFEE - HMAEMERESRNKIL

and rewarded by the Group appropriately with respect to
their efforts and contributions. Adjustment of compensation
and termination of employment are determined by a number
of factors, such as the performance appraisal of employees
against well-defined KPIs and the internal policies of the Group,
such as the ‘Staff Handbook’. Since the Group strictly prohibits
any kind of unfair or illegitimate dismissal, stringent policies
regulating the procedures of dismissal of employees are in
place for employee management. In particular, for employees
who have violated the Group’s employment policies, the Group
would warn them verbally before issuing a warning letter. For
employees who keep on making the same mistakes repeatedly
notwithstanding any prior warnings, the Group would terminate
their employment contracts immediately in accordance with the

applicable laws and regulations in Hong Kong and Malaysia.
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Table 5. Staff Turnover of the Group by Gender and Age

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE  HEgRERAHRE

XA FEH T/ —NHBFES

Group for FY2018/2019 IRk B MBI FEEES
Unit: Number of employees Age group
B EEAH Fied
Aged Aged
Aged between 31 between Aged
Gender 30 or below and 40 41 and 50 51 or above Total
4 5 30mB AT 31ZE405% 41ZE505 5155 £ ey
Male B 10 3 1 0 14
Employee turnover rate* 8 Tiik&* 14.2% 4.3% 1.4% 0.0% 19.9%
(percentage) (ADL)
Female eg 3 7 3 0 0 10
Employee turnover rate* 8 Tk x> 9.9% 4.3% 0.0% 0.0% 14.2%
(percentage) (Bt
Total g 17 6 1 0 24
Employee turnover rate* 8 Tk R~ 241% 8.6% 1.4% 0.0% 34.1%
(percentage) (BaL)
e Turnover rate refers to the ratio of the number of employees * BBERE—T— )\ NI BRFEEIH

who resigned and the number of employees on average for
FY2018/2019.

Working hours and rest periods

Maintaining a proper balance between work and leisure can
effectively help employees to relax while, in return, enhancing
the productivity of the Group. As such, the Group has
formulated relevant policies and systems, such as attendance
monitoring system, in compliance with the applicable
employment laws to determine the working hours and rest
periods for its employees. In addition to basic annual leave and
statutory holidays, employees of the Group are also entitled to
extra leave benefits, such as marriage leave, maternity leave

and compassionate leave.
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Equal opportunity, diversity and anti-discrimination

As an equal opportunity employer, the Group is committed to
creating a fair, respectful and diverse working environment
by promoting anti-discrimination and equal opportunity in all
its human resources and employment decisions. Specifically,
hiring, training, promotion opportunities, dismissal and
retirement policies are all based on factors irrespective of
the applicants’ or the employees’ age, sex, marital status,
pregnancy, family status, disability, race, colour, descent,
national or ethnic origins, nationality, religion or any other
non-job related factors. Meanwhile, in accordance with the
applicable local laws and regulations, the Group’s equal
opportunity policy allows zero tolerance to any workplace
discrimination, harassment or vilification. Employees are
vigorously encouraged to report any incidents involving
discrimination to the human resource department of the Group,
which takes the responsibility for assessing, dealing with,
recording and taking any necessary disciplinary actions in

relation to the substantiated cases.
Other benefits and welfare

The Group cares about the well-being of its employees and
believes that they can help realise the corporate values of
the Group. The Group provides employment injury insurance
for its employees in accordance with the requirements under
the relevant laws and regulations. During traditional local and
national festivals, employees may receive additional bonuses
and gifts. For FY2018/2019, the Group organised a plethora
of entertainment activities, including dinner gatherings and
birthday parties, in order to create a positive atmosphere

among the employees of the Group.

For FY2018/2019, the Group was in compliance with the
relevant laws and regulations in relation to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-discrimination,
welfare and other benefits that have a significant impact on the

Group.
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B.2.

Health and Safety

Health and safety at work involves both the prevention
of harm and the promotion of employees’ well-being at
the workplace. To provide and maintain a safe, clean
and environmentally friendly working condition for its
employees, the Group has established strict safety
and health policies in line with the relevant laws and
regulations in Hong Kong and Malaysia, including but not

limited to the following:

o Occupational Safety and Health Ordinance (Cap.
509 of the Laws of Hong Kong);

o Employees’ Compensation Ordinance (Cap. 282 of

the Laws of Hong Kong); and

. Occupational Safety and Health Act 1994 (OSHA)
(Malaysia).

The Group rigorously follows the instructions of the
Quality Management Systems (ISO 9001:2015) and the
Occupational Health and Safety Management Systems
(1SO 45001: 2018) during its daily operations. In addition,
the Group has established internal policies that regulate
the daily practice to prevent occupational hazards and
risks in the workplace. For instance, the policy prohibits
smoking and liquor drinking in the workplace and
relevant medical and employment injury insurances are
provided to its staff in accordance with the requirements
under the applicable laws and regulations. The
Group has also arranged emergency response drills
occasionally to enhance its emergency management

capability and employees’ preparedness.

During the year under review, there was no work-related
fatalities or injuries among employees in the Group and
the Group was in compliance with the material relevant
laws and regulations in relation to the provision of a safe
working environment and protecting the employees from
occupational hazards that have a significant impact on
the Group.
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B.3. Development and Training B.3. ZERZI

The Group has always been committed to designing and
providing suitable training programmes to its employees
and organised a multitude of training programmes
covering numerous subjects during the year under review
in accordance with its internal policies. A complete
induction training package was provided to new hires,
which gave the new staff with an introduction of various
aspects of the Group, such as corporate culture,
organisational structure, and occupational health and
safety, while other job-related courses were offered to the
experienced employees according to both corporate and

individual needs.

To further enhance their professional skills so as to
meet the Group’s development goals, the employees of
the Group are highly encouraged to take professional
qualification examinations and attend external training
courses. Employees who have taken professional
qualification examinations and obtained vocational
qualification certificates will receive reimbursements from
the Group. For FY2018/2019, the training time of each
employee was 10.9 hours on average, which was 9%
higher than that for FY2017/2018.

Table 6. Number of Training Participants of the Group
for FY2018/2019

REEH 2 AEHB N REERS
RRHAENIFIIRE - XREA
MBRELRFENEBRARKE
BIES  HBEJIETEBET+0E
EoAKRBATABRNERERM
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T ey 5 ol 05 8 /5 10.9/ N+ B L
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Unit: Number of employees Position
B EEAHK B

General Middle-level Senior Senior
Gender employee managers managers executives Total
1450 —RES g RE SRgE THEE By
Male 0 0 0 6 6 (75%)
B
Female 1 0 0 1 2 (25%)
i
Total training participants 1(12.5%) 0 (0.0%) 0(0.0%) 7(87.5%) 8 (100%)
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B.4.

Table 7. Training time of the Group for FY2018/2019

Unit: Hours

By

General
Gender employee
Bl —RES
Male 0
EElcs
Female 20
g i
Total training hours 20
S IEESE
Training hours per employee on average 20

T BALIE BIEFIR
Labour Standards

For FY2018/2019, the Group abided by the Employment
Ordinance (Cap. 57 of the Laws of Hong Kong), the
Employment Act 1955 (Malaysia) and other applicable
labour laws and regulations in Hong Kong and Malaysia
to prohibit any child and forced labour employment. To
combat illegal employment on child labour, underage
workers and forced labour, the Human Resources
Department of the Group requires all job applicants to
provide valid identity documents to ensure that they
can be lawfully employed prior to the confirmation of
employment according to corporate requirements. The
Human Resources Department is also responsible for
monitoring and keeping the compliance of corporate
policies and practice with relevant laws that prohibit
child labour and forced labour. Once the Group finds any
case against labour standards, the employment will be

immediately terminated.

For FY2018/2019, the Group was not in violation of major
laws and regulations, in relation to the prevention of child
and forced labour that have a significant impact on the

Group.
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OPERATING PRACTICES

B.5.

Supply Chain Management

An effective supply chain management is the lifeblood of any
company in its business growth. Aiming to maintain a robust
and reliable supply chain, the Group has given serious attention
to the mitigation of the environmental and social risks that
may affect its supply chain and requires its suppliers to fully
comply with the relevant laws and regulations in relation to the
quality of supplies as well as the Group’s own standards and

specifications.

The major suppliers of the Group are distributors of software
and hardware. The Group normally purchases relevant software
and hardware according to the demand of projects, so it has
no inventory. The Group retains several IT service firms as its
subcontractors to provide system integration and development

services.

The Group performs comprehensive investigations to assess
the background of the eligible candidate as subcontractor
based on several factors, including the reputation, credit
rating, technical capacity, financial stability, economic disputes
history with the Group and regulatory compliance. To ensure
that the products provided by its suppliers meet the quality
requirements demanded by its clients, the Group conducts
its supplier selection and procurement in a standard manner.
Specifically, the Group asks for a quotation from the supplier
and confirms the product/service description, price, delivery
terms and payment methods before placing any purchase
order. Meanwhile, the Group normally needs its supplier to
provide product/service samples in advance in order to verify
its qualification and competency. To stabilise its supply chain,
the Group proactively maintains good relationships with the
major suppliers for each type of services it needs. An approved
list of qualified suppliers and sub-contractors is generated and
used for the Group’s internal supplier management and the
Group carries out an evaluation of the qualification of suppliers

in the list on a regular basis.
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B.6.

The Group is committed to keeping the social and
environmental risks associated with its suppliers under
control according to the Quality Management Systems (ISO
9001:2015). Cooperation surveys with its suppliers are
conducted by the Group regularly to minimise potential risks
and to address any problem that may harm the business
relationship between the Group and its suppliers. Given the
solid and steady relationships with its suppliers, the Group
had not experienced any material delays, conflicts or other
significant issues with its suppliers in the past. The Group
values mutual understanding with its suppliers and believes
that mutual respect is vital to maintaining a sustainable and
robust business relationship with its business partners. As
an environmentally conscious enterprise, the Group has laid
emphasis on its environmental impacts in its supply chain
management and gives priority to local business partners in
the selection of suppliers. Also, the ‘Green Procurement’ policy
has been adopted in collaboration with some suppliers of the

Group.

For FY2018/2019, the Group partnered with 48 product and
service providers in Malaysia (35), Hong Kong (11) and other
regions (2) and its supplier management policies covered over

90% of its suppliers.

Product Responsibility

Adhering to its service principle — “Your One-Stop IT Solution’,
the Group has been dedicated to delivering the top-notch
products and services to its clients and has always been in
compliance with the relevant rules, regulations and standards
in Hong Kong and Malaysia that have a significant impact on
the Group relating to health and safety, advertising, labelling
and privacy matters with respect to its products and services
and methods of redress for FY2018/2019, including the

following:

° Personal Data (Privacy) Ordinance (Cap. 486 of the Laws
of Hong Kong);

° Consumer Council Ordinance (Cap. 216 of the Laws of
Hong Kong);
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° Personal Data Protection Act 2010 (Malaysia);

o Consumer Protection Act 1999 (Malaysia);

o Intellectual Property Corporation of Malaysia Act 2002;
and

° Copyright Act 1987 (Malaysia).

In accordance with the industry standards, such as Quality
Management Systems (ISO 9001:2015), the Group acts in
conformity with its internal policies to maintain a sound working
environment and ensures that reliable, secure and high-
quality IT-related services can be delivered to its clients. The
Group’s strategy for product quality assurance is set at the
Group’s level and is supervised by the Board, which oversees
the identification, evaluation and testing on the design and
operating effectiveness of the products and services at least
annually. Specifically, the projects are normally initiated by
the executive director and project manager who leads the
project team that is responsible to perform the research and
experiment. The results and relevant information are submitted
to the management for evaluation, which needs to make sure
that the quality meets the requirements stated in the agreement
with the client. The project manager also prepares a testing
report with supporting statistical information and hands it
over to the executive director for further discussion. The
project manager is responsible for recording the results and
safeguarding the data from unauthorised access. Once the
testing results are accepted and approved by the executive
director, the final results will be provided to the clients

according to the agreed terms in the contract.

To minimise the risks in procurement and supply chain
management, the management of the Group performs annual
risk assessment by surveying its employees, customers
and suppliers, to identify any risks in business processes
and keep a record. The management also needs to take
into consideration the external factors including economic
fluctuation, peers’ competition, industry development,
regulatory and political environment, technology innovation,
supply sources and customer demand, in order to ensure that
the quality products and services are supported by robust
business operations based on a comprehensive analysis of

internal and external risks and opportunities.
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The customer service departments of the Group are
responsible for handling customers’ complaints and follow
up the entire investigation to ensure that the substantiated

complaints can be dealt with effectively.

The Group has abided by the applicable laws and regulations
in relation to customer privacy and brought in draconian
measures to ensure that its customers’ rights and privacy are
strictly protected. Specifically, the information collected by the
Group from its customers can only be used for the purposes
for which it has been collected. The Group monitors the data
collection process from all collection points including websites,
application forms, in-bound and out-bound telephone calls,
emails and attendance at events and both internal and external
access to its customers’ information. The Group has formulated
and distributed the Data Protection Notice that sets out all
purposes for data processing and disclosure requirements.
Meanwhile, the Group has strengthened its training of all staff
who has access to the confidential information and installed
advanced IT systems that enhances data security. For
FY2018/2019, there were no substantiated complaints received
by the Group concerning the breach of customer privacy and

the loss of customer’s data.

The Group ensures that the precise service descriptions
and information that comply with the relevant local laws
and regulations can be provided to its customers. Any
misrepresentation in marketing materials or exaggeration of
offerings is strictly prohibited. The Group has engaged a legal
counsel to review the sales and marketing materials before
disseminating to public. The purpose of the review is to prevent
the violation of any relevant advertising-related laws and

regulations.

Following the principle of Materiality, since labelling is not
applicable to the Group whose major business is provision of IT
services, the labelling-related regulations and policies are not

mentioned in this ESG report.
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B.7.

Anti-corruption

To maintain a fair, ethical and efficient working environment, the
Group abided by the applicable laws and regulations relating to
anti-corruption and bribery, irrespective of the region in which
the Group operates, including the Anti-Money Laundering and
Counter-Terrorist Financing Ordinance (Cap. 615 of the Laws
of Hong Kong), the Prevention of Bribery Ordinance (Cap.
201 of the Laws of Hong Kong) and Malaysian Anti-Corruption
Commission Act 2009 (Malaysia) for FY2018/2019.

The Group has formulated and strictly enforced its trade and
transaction policies to prevent any illegal practices, including
corruption, extortion and money-laundering within the Group.
The Group prohibits all forms of bribery and corruption and
requires all its employees to follow the relevant codes of
professional ethics. All employees are expected to discharge
their duties with integrity, to act fairly and professionally, and to
abstain from engaging in bribery or any activities which might
exploit their positions against the Group’s interests. During the
year under review, no legal cases regarding corrupt practices

were brought against the Group or any of its employees.

Whistle-blowers can report verbally or in writing to the audit
committee of the Group for any suspected misconduct with
full details of the incidents and supporting evidence. The audit
committee of the Group will conduct investigations against
any suspicious or illegal behaviour to protect the Group’s
interests. The Group has established an effective grievance
mechanism to protect the whistle-blowers from unfair dismissal
or victimisation. Where any crime is suspected by the Group,
a report will be submitted promptly to the relevant regulators
or law enforcement authorities when the management of the

Group considers necessary.

For FY2018/2019, the Group was not in violation of any relevant
laws and regulations in relation to bribery, extortion, fraud and

money laundering that have a significant impact on the Group.
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COMMUNITY

B.8.

Community Investment

As a responsible enterprise, the Group recognises its strong
commitment to its stakeholders in contributing to society while
maintaining momentum in achieving good financial results.
In recent years, the Group has been focusing on the genuine
needs of local communities and making unremitted efforts in
supporting the healthy growth of community members. The
Group believes that the ongoing community engagement and
meaningful dialogue with local people are key to understanding
its business impact and to perceiving its sustainability
missions. Looking ahead, the Group will invest more from its
economic returns back to the education, health, harmony and
wellbeing of local communities and keep building the trust with

community groups.
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VIl. REPORT DISCLOSURE INDEX

Aspects ESG Indicators
=] BRENIEE

A. Environmental
A.RE

General Disclosure

—RIRE

A1: Emissions

Al BER YD

KPI A1.1
RSB BHEIEAT A
KPI A1.2
BRI IEIZAL.2

KPI A1.3
AR BIEIZAL.3

KPI A1.4
BAREMIERAL 4

KPI A1.5

R AR BUIEIRAL5

KPI A1.6
BABHARIEIRAL.6

VIl. BERERS

Description
B

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.

BHERORERBYN - MK R LS BERE

SEEYNELSH

(A) X &

(B) EFHBITABEAZEBNEREERRTINER -

The types of emissions and respective emission data.

PERU IR AR AR R BE R BUE -

Greenhouse gas emissions in total (in tonnes) and,

where appropriate, intensity (e.g. per unit of production

volume, per facility).

RERBAENE(ABHE) R(ER)BE -

Total hazardous waste produced (in tonnes) and,

where appropriate, intensity (e.g. per unit of production

volume, per facility).

FEABEEEMAE (LEIE) R(WEA)HE -

Total non-hazardous waste produced (in tonnes) and,

where appropriate, intensity (e.g. per unit of production

volume, per facility).

FEXEEFEEYRE (UETE) R(WER)EE -

Description of measures to mitigate emissions and

results achieved.

RO EHE B B b R P SRR -

Description of how hazardous and non-hazardous

wastes are handled, reduction initiatives and results

achieved.
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ESG REPORT 2018-2019 815 « H &R EA|MS
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT

RE #HERERRS

Aspects ESG Indicators
FEm BRERIER

A. Environmental (continued)
A BB (E)

A2: Use of Resources General Disclosure
A2: ERfEA —RRIETE
KPI A2.1

RSB B IRA2.

KPI A2.2
BABHERMIEIRA2.2

KPI A2.3
FABHERIERA2.3

KPI A2.4
BABHERIEIRA2.4

KPI A2.5
BRENIEIRA2 5

MINDTELL TECHNOLOGY LIMITED

Description
B

Policies on the efficient use of resources, including
energy, water and other raw materials.
BRERER(BIERR - KREAMEME)OEE -
Direct and/or indirect energy consumption by type
(e.g. electricity, gas or oil) in total (kWh in '000s)
and intensity (e.g. per unit of production volume, per
facility).

RERESMEER SEEEREEERTE
Water consumption in total and intensity (e.g. per unit
of production volume, per facility).

BFEXKERTE -

Description of energy use efficiency initiatives and
results achieved.

it R IR G AR s AT B RIS R -

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives
and results achieved.

ot SREGE AR AT B EARERE - AR KT
ERPER -

Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit
produced.

HRMAABREMHNEER(NER) BEEELSE -

Page
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT

RE #HERERRS

Aspects ESG Indicators
Em BRERER

A. Environmental (continued)
A BR(E)
A3: The Environment and General Disclosure
Natural Resources —RRHE
A3 IRFERARAER
KPI A3.1
RASRIE R IRAS. 1

B. Social
B. &
Employment and Labour Practices

EERETESR

B1: Employment General Disclosure
B1: &% — AR R
KPI B1.1

RS AR E1EB1 .1

KPI B1.2
BRBHERIEIRB1.2

Description
B9

Policies on minimising the issuer’s significant impact
on the environment and natural resources.
REBEITAERBRRAAERERNERPZEHBR
Description of the significant impacts of activities on
the environment and natural resources and the actions
taken to manage them.
HMEBEHHRFERRARERNEATE LD RNER
BERATENTE -

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

BTN RE  BEREA  TERE - BRE - TS5K

g Zlt - RIEBAREAMTE LB

(a) XK+ &

(b) BFHBITABEAZENEMERERRTINER -

Total workforce by gender, employment type, age

group and geographical region.

=R EBIEEE - FRARNRMEEDNESEE -

Employee turnover rate by gender, age group and

geographical region.

BRIUR - FERAERN R DHEERARLLX -

ESG REPORT 2018-2019 181% + &K E
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE  HEgRERAHRE

Aspects ESG Indicators Description
EmE BRENEE B

B. Social (continued)
B. H&(#&)
Employment and Labour Practices (continued)

EREREIERE)
B2: Health and Safety General Disclosure Information on:
B2: @RS —RIEE (a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating
to providing a safe working environment and
protecting employees from occupational hazards.

FRRHZ2TFRBRREREHCBMENLBEN

(a) B%E : &
(b) BFHBEITABEATENEMERZRAN -
KPI B2.1 Number and rate of work-related fatalities.
BSR4 IR IZR2.1 A TEMEMET M ABRLE -
KPI B2.2 Lost days due to work injury.
BARIE N FEIEB2.2 EHIGIERTERE -
KPI B2.3 Description of occupational health and safety
AR ERB2.3 measures adopted, how they are implemented and
monitored.
R P ER B R R 245 - A RAEREIT REE R
T e

MINDTELL TECHNOLOGY LIMITED

Page
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT
RE - HEgRERAHRSE

Aspects ESG Indicators Description Page

=g

B. Social (continued)
B. & (#&)

Employment and Labour Practices (continued)

BgERER

e

BB

BEREIERE)
B3: Development and General Disclosure Policies on improving employees’ knowledge and skills 31
Training —RRIREE for discharging duties at work. Description of training
B3: & KFHI activities.
BRI EERIT LIFRE WM R RAERBUR - #tiF
FEE -
KPI B3.1 The percentage of employees trained by gender and 31
AR A BUEIZBS.1 employee category (e.g. senior management, middle
management).
RENREEBEN(REAEERE  FHEEES)ESW
ZIEEB DL -
KPI B3.2 The average training hours completed per employee by 32
RSB RIRIEB3.2 gender and employee category.
RERIREERENE S - BREETHZINTHRE -
B4:Labour Standards General Disclosure Information on: 32
B4: & T %A —REE (a) the policies; and
(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.
BRADT IEE T8 HI%5 T
(a) B3R+ &
(b) BFHEITABEATENHEBERLRD -
KPI B4.1 Description of measures to review employment 32
AR B BB IZB4 A practices to avoid child and forced labour.
R RIS B R M LAB 2 B T R HI45 T -
KPI B4.2 Description of steps taken to eliminate such practices 32
RSB RIRIREB4.2 when discovered.
L TE B I E AR BB A RIS AR IR 2B -
ESG REPORT 2018-2019 B3 + s & RE A RS 43



44

ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT

RE #HERERRS

Aspects ESG Indicators
FEm BRERIER

Operating Practices

EEEN
B5: Supply Chain General Disclosure
Management —RRHEE

B5: BT E
KPI B5.1
BB IE IEIEB5 A
KPI B5.2
BB RURIEBS.2

MINDTELL TECHNOLOGY LIMITED

Description
B

Policies on managing environmental and social risks of
the supply chain.

EEMHERNIRE R SREBBUR -

Number of suppliers by geographical region.
iR SN HERHRE -

Description of practices relating to engaging suppliers,
number of suppliers where the practices are being
implemented, how they are implemented and
monitored.

M BERERMHERNEDN  WERNTEBENNHER
A URBEBRTRERTE -

Page
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT

RE #HERERRS

Aspects ESG Indicators
Em BRERER

Operating Practices (continued)

EEEH(E)
B6: Product Responsibility General Disclosure
B6: EmEE —RIE

KPI B6.1
BABEE M IEIRBG. 1

KPI B6.2

RAR AR IE1SB6.2

KPI B6.3
RRBHEMIEIRB6.3

KPI B6.4
RRBHEMIEIRB6.4

KPI B6.5
RRBHEMIEIRB6.5

Description Page
A B
Information on: 34
(a) the policies; and
(b) compliance with relevant laws and regulations that

have a significant impact on the issuer relating

to health and safety, advertising, labelling and

privacy matters relating to products and services

provided and methods of redress.
BREMRHERNRBOERRLZE - BE  SEELE
FEARMRITER -
(a) B : &
(b) BFHETABEATENHEBERZLARD -
Percentage of total products sold or shipped subject to -
recalls for safety and health reasons.
EERDEXERBHT AT EEREHMALRKN B
D e
Number of products and service related complaints -
received and how they are dealt with.
BREMNE R RIRBOIRFEE AREES X -
Description of practices relating to observing and -
protecting intellectual property rights.
it BA A M RIB AR E RS BRIED -
Description of quality assurance process and recall 35
procedures.
s BE T RIE REmEIWERF -
Description of consumer data protection and privacy 36
policies, how they are implemented and monitored.
HOH B E BRI RBALEUR - ARABRAIT REEET
% o

ESG REPORT 2018-2019 B3 + s & RE A RS 45



ENVIRONMENTAL, SOCIAL AND GOVERNANCE (“ESG”) REPORT

RE #HERERRS

Aspects ESG Indicators
FEm BRERIER

Operating Practices (continued)

EEEHI(E)
B7: Anti-corruption General Disclosure
B7: K&)S —RRIREE
KPI B7.1
R A RURIREBT .
KPI B7.2
PR A RURIREBT.2
Community
HE
B8: Community Investment General Disclosure
B8: it@IEENRE — AR 5R
KPI B8.1

RS A M IE1EBS.1

KPI B8.2
FRBHEMIEIRBS.2

46 MINDTELL TECHNOLOGY LIMITED

Description
B

Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

BEMIERRRE - 9R - BEFROEBER

(a) B : &

(b) BFHETABEATENHEBERZRARD -

Number of concluded legal cases regarding corrupt

practices brought against the issuer or its employees

during the reporting period and the outcomes of the

cases.

RERAAEETASHEERBIEELENE THAR

eV B MRRARER o

Description of preventive measures and whistle-

blowing procedures, how they are implemented and

monitored.

RORP EIEE R BZR - U RARERITRERTE -

Policies on community engagement to understand the
needs of the communities where the issuer operates
and to ensure its activities take into consideration the
communities’ interests.
BRI RSB PR R 2 MR XS
HEERLERNEAIBOR

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health, culture,
sport).

EIERER(INHE  RRFHE HIFTRK BF X
f£-885)-

Resources contributed (e.g. money or time) to the
focus area.

EZIBBMHAER(NSBERKRH) -
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