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ABOUT THIS REPORT

Zhejiang Ruiyuan Intelligent Control Technology Company Limited
(the “Company”), together with its subsidiaries (collectively the
“Group” or “we”), are pleased to publish our fourth Environmental,
Social and Governance (“ESG”) Report (the “Report”). This Report
describes our concept of sustainable development and aims to
enhance the understanding of stakeholders on the Company’s
environmental and social performance.

Reporting Guide

This report was prepared in compliance with the disclosure
obligations and reporting principles under the ESG Reporting Guide
(the “Guide”) set out in Appendix 20 of the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited
and in accordance with the actual situation of the Company.

Scope of Report

The report covers the environmental and social performance of all
the business operations the Group for the period from 1 January
2019 to 31 December 2019 (the “Year” or the “Reporting Period”).
Unless otherwise stated, the content pertains to businesses directly
controlled by the Group. For the disclosure of the indicators in the
report, please refer to the content index at the end of this Report.
For details on corporate governance, please refer to the “Corporate
Governance” section of the Group’s annual report or visit the official
website (www.ruiyuanhk.com).

Feedback to the Report

The stakeholders’ feedback towards this Report will be valued by
the Group. If you have any enquiries or advices, please send to the
email address: ruiyuan_ictech@yeah.net.
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SUSTAINABLE DEVELOPMENT STRATEGIES

The Group’s core businesses include the design, manufacture and
sale of controller systems for electronic equipment and electronic
component and subassembly for electronic appliances, and its
products are marketed all over China. As a socially responsible
corporate citizen, we pay attention to the impact of our operations
on the environment and society, and actively implement a
sustainable business model. The Group’s sustainable development
strategies focus on compliance with laws and we strictly comply
with the laws and regulations in the regions where we operate.

All departments of the Group formulate and implement appropriate
policies of sustainable development governance according to
actual needs and relevant laws. The Board of the Group bears all
responsibility for strategies and reporting with regards to ESG
matters. It is furthermore responsible for assessing and determining
ESG risks, supervising management reviews of relevant risk
management and the internal monitoring systems, and giving
advice to the departments on the relevant policies.

2.1. Stakeholder Engagement

The Group carries out active communication and exchanges
with various stakeholders in an effort to fully understand the
issues that concern them and their expectations. During the
Year, we communicated with stakeholders including
customers, employees, shareholders and investors, business
partners, suppliers, regulators, and media.
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Stakeholder Key concerns Communication Channels
B#HE FEFTERE BERE
Employees e Remuneration and welfare e Performance interview/evaluation

e (QOccupational safety and health
e Training and development
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Shareholders and investors e Economic performance

e Compliant operation
e Information transparency
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Business partners e Mutual development
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Suppliers e Fair competition

e Sustainable supply chain
HER o RNTHEF

o AIREEEMENRE
Regulators e Compliant operation
BB o ARKE
Media e [nformation transparency
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By maintaining constant communication with stakeholders, we
understand the major ESG issues they concern and formulate the
Group’s sustainable development strategies. The Group’s
sustainable development policy covers all aspects of business
operations, workforce, environment and community, with an aim to
continuously improve our ESG performance.
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3.

STANDARDIZED OPERATION

3.1.

3.2

Integrity and Compliance

The Group emphasizes integrity and maintains clean and
compliant operations, and strictly abides by laws and
regulations related to anti-corruption, including the
Supervision Law of the People’s Republic of China, the
Company Law of the People’s Republic of China, the Criminal
Law of the People’s Republic of China, and the Anti-Money
Laundering Law of the People’s Republic of China. We
organize anti-money laundering trainings from time to time,
and strive to maintain a high level of ethical standards, and
require employees to abide by the established internal code
of conduct of the Group to strictly prevent acts of favouritism.
The Group encourages employees, customers, suppliers and
other stakeholders related to the Group’s business to
complain and make comments on any bribery or improper
suspicious behaviours related to the Group, and to keep the
identity of the whistle-blower confidential and accept
accountability in an open and rational manner. During the
Reporting Period, there were no new lawsuits against the
Group or its employees or cases pertaining to corruption,
bribery, extortion, fraud or money laundering.

Product Responsibility

The Group strictly abides by the Product Quality Law of the
People’s Republic of China, the Law of the People’s Republic
of China on the Protection of Consumer Rights and Interests
and other laws and regulations related to product
responsibility, with close attention to the quality of products
and services sold and a commitment to meet customer
needs. We maintain strict control over product quality and
conduct spot checks from time to time to ensure that the
products and services we sell comply with safety and health
regulations. We attach great importance to the feedback from
our customers and have a comprehensive system in place to
address customer requests and complaints and provide
after-sale services. There are dedicated channels available for
customers to make enquiries and complaints. We respond to
customer complaints in a timely way through internal
investigation and getting back to the affected customers
about the results of investigation in due course. Furthermore,
the management will also review complaints and discuss
possible remedial measures to continuously improve internal
control and management system or facilities and prevent re-
occurrence of similar cases. During the Reporting Period, the
Group had not received any complaint about its products and
services, nor have there been any cases where products
have to be recalled for safety and health reasons.
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3.3.

In terms of information disclosure, the Group strictly abides
by the Advertising Law of the People’s Republic of China,
Patent Law of the People’s Republic of China,
Implementation Rules for Patent Law of the People’s Republic
of China, Trademark Law of the People’s Republic of China,
the Intellectual Property Law of the People’s Republic of
China, the Patents Ordinance and the Copyright Ordinance of
Hong Kong Special Administrative Region, and other laws
and regulations related to advertising, labelling and privacy.
We are careful in handling related matters and strictly prohibit
fraudulent use of false and misleading product descriptions,
to ensure the delivery of complete and true information to the
public and safeguard all legal rights and interests of the
Group and its business partners, including intellectual
property rights, legal patent rights, trademark rights and
copyrights. During the Reporting Period, the Group was not
aware of any violation of laws and regulations that have a
significant impact on the Group related to health and safety,
advertising, labelling and privacy matters relating to products
and services provided and methods of redress.

Customer Privacy

The Group respects the privacy of customers and strives to
protect customers’ personal data from infringement. We
comply with the Privacy Law of the People’s Republic of
China, the Implementation Measures of the Privacy Law of
the People’s Republic of China, and other laws and
regulations related to information security, and require
employees to handle all customer data cautiously. According
to the codes of conduct for operation and service formulated
by the Group, employees must ensure that customer
information is kept safe and confidential, and unauthorized
copying, disclosure or dissemination of any customer
information are prohibited, so as to reduce the risk of leakage
of confidential information.
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3.4. Supply Chain Management 3.4. HEHEER

Maintaining a stable and reliable supply chain is highly
important for the sustainable development of the Group’s
trading business. Therefore, we pay constant attention to
suppliers’ sustainable development performance and
fulfilment of social responsibilities. In terms of supplier
selection and procurement policy, we will evaluate suppliers’
service performance and product quality, and also consider
suppliers’ environmental certification. The Group has put in
place a comprehensive supply chain tracking management
system and closely monitors supply sources, supply
channels, supply quality and follow-up services, etc. to
ensure the stability of its supply chain. The Group’s tendering
and procurement plan is prepared and implemented by the
procurement management department. The procurement
management department regularly perform assessment on
our suppliers. If a supplier is found to be inconsistent with the
agreed terms, after review and confirmation, the Group will
immediately terminate the contract with such supplier. During
the Year, the Group had 12 major suppliers, all of which were
from China. Their distribution by region is as follows:
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Number of
Region suppliers
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Southern region 5
7 M 5K
Eastern China 5
ER IR 5K
Central China 1
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Northern China 1
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4. WORKFORCE

Employees are important capital of the Group. We value human
resource management and are committed to maintaining a sound
employment relationship with employees and providing them with a
suitable working environment. As at 31 December 2019, the Group
had a total of 18 employees. The following chart illustrates the
percentage of employees by gender, employee type, age group

and region:

Percentage of employees by gender
BRURESNWEIRDL

44%
56%

B Female employees Male employees
ZWHET SHET

Percentage of employees by age group

BERARNBINETHESL

5.5% 5.5%

89%

W Aged B Aged Aged
below 30 30-50 above 50
30T 30-505%  50BRMA L
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4.1.

Employment Practices

The Group strictly abides by the Labour Law of the People’s
Republic of China, the Labour Contract Law, Law on the
Protection of Minors and the Prohibition of Using Child
Labour and other laws and regulations related to labour and
employment, and ensure diversity and equality in the
workplace, without any discrimination or harassment. The
Company has adopted a Board Diversity Policy to have a
well-diversified Board of Directors by considering a number of
factors, including but not limited to gender, age, cultural/
education and professional background, skills, knowledge
and experience. During the Reporting Period, the Group had
not violated any laws and regulations related to remuneration
and dismissal, recruitment and promotion, working hours,
equal opportunities, diversity, anti-discrimination, prevention
of child labour or forced labour, and had not identified any
case involving child labour or forced labour.

The Group has established a comprehensive human
resources management policy to avoid child labour or forced
labour. In terms of recruitment, promotion and transfer, the
Group provides equal opportunities for applicants and
employees on the basis of fairness. We will consider the
educational background, work experience and other relevant
conditions of the applicants, and employment opportunities
are given irrespective of their nationality, race, colour, religion,
age, gender, political stance, sexual orientation, disability,
family status and other legally protected class. During the
recruitment process, the administration and human resources
department is responsible for checking the applicants’ identity
documents and verifying their identity. Employment of child
labour is strictly prevented. When employees resign, the
human resources department will conduct an interview to
understand the reasons for the resignation, make sure there
is no discrimination and exploitation in the workplace, and
continue to improve the human resources management
system.
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4.2.

4.3.

Welfare and Benefits

In terms of employee benefits, the Group formulates
employee compensation and welfare policies with reference
to the price standard on the labour market and internal
conditions of the Group, and implements competitive
compensation and welfare programs to attract and retain
talents. We regularly conduct employee assessments,
conduct annual review on remuneration structure, pay
bonuses to employees as appropriate and provide long-term
service awards, so as to affirm employees’ contributions to
the Group. In accordance with the laws and regulations of the
PRC, the Group provides social security for eligible
employees, which mainly includes basic medical insurance,
basic endowment insurance, unemployment insurance, work
injury insurance, maternity insurance and a housing provident
fund. During the Reporting Period, the Group was not aware
of any violation of laws and regulations that have a significant
impact on the Group related to rest periods and other welfare
and benefits.

Health and Safety

The Group attaches great importance to the health and safety
of employees. We strictly abides by the Law of the People’s
Republic of China on the Prevention and Control of
Occupational Disease, the Production Safety Law of the
People’s Republic of China, the Fire Production Regulation of
the People’s Republic of China, Regulations on the Reporting,
Investigation and Disposition of Work Safety Accidents,
Regulations on the Supervision and Administration of
Occupational Health in the Workplace, the Regulation on
Work-Related Injury Insurance, and other laws and
regulations related to occupational health and safety, and is
committed to creating a safe and healthy workplace for
employees.

The Group has established a sound workplace safety and
response policy. We implement safety protection measures at
the office, prohibit smoking at workplace, and provide
employees with necessary protective equipment. In order to
enhance employees’ occupational safety awareness, the
Group provides different departments and positions with
relevant professional safety skills trainings on, among others,
safety regulations, possible dangers encountered in the work
and emergency measures, and provides all employees with
the latest occupational safety information to strengthen
vocational and health education. In addition, a safety incident
reporting mechanism is in place for employees to report
potential hazards to the Group for investigation and
corresponding improvements.
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4.4.

During the Reporting Period, we were not found to be in
violation of any law or regulation relating to the provision of a
safe working environment and protection of employees from
occupational hazards, and no working days were lost due to
work-related injuries or work-related accidents causing the
death of employees.

Training and Development

We care about the career development of employees. The
Group formulates employee training programs and plans
annually based on business needs and employee
performance, and invite various professional organizations on
a regular basis to provide professional and diverse training
program and inform the employees of relevant legal and
regulatory information, product information and industry
development information. We also establish a promotion
system to provide career development opportunities for
employees in different positions.

By providing examination holiday, cash subsidies or similar
incentives, the Group encourages employees to actively
participate in seminars, sharing sessions and related courses
organized by professional institutions and self-study to enrich their
professional knowledge and strengthen their competitiveness.
During the Reporting Period, all employees of the Group
received different levels of training, and the average training
hours of employees by gender and employee type are as
follows:

Average training hours of employees by gender
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CONCERNS ON ENVIRONMENTAL PROTECTION

The Group is committed to reducing the negative impact of
business operations on the environment, and strictly abides by the
environmental laws and regulations applicable to locations where it
operates, including the Environmental Protection Law of the
People’s Republic of China, the Atmospheric Pollution Prevention
and Control Law of the People’s Republic of China, the Water
Pollution Prevention and Control Law of the People’s Republic of
China and the Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid Waste.
During the Reporting Period, the Group was not aware of any
violation of environmental protection laws, nor experienced any
major accidents affecting the environment and natural resources,
nor received any penalties and litigation notice regarding
environmental issues.

5.1. Management of Greenhouse Gas Emissions

In response to climate change, China issued the National
Plan for Climate Change (2014-2020), the Outline of the 13th
Five-Year Plan for the National Economic and Social
Development of the People’s Republic of China (2016-2020),
National Strategies for Adapting to Climate Changes and
China’s Policies and Actions for Addressing Climate Change
2019 etc., in an active effort to control carbon emissions. In
conformity with China’s strategy to address climate change,
and with reference to the recommendations of the Task Force
on Climate-Related Financial Disclosures (TCFD), w
discloses and compares greenhouse gas emissions and
energy consumption in the report, and strive to strengthen
our management of greenhouse gas emissions and promote
low-carbon corporate culture.
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During the Year, in accordance with the Greenhouse Gas
Inventory Protocol developed by the World Resources
Institute and the World Business Council for Sustainable
Development and ISO 14064-1 standards from the
International Organisation for Standardisation, the Group
conducted a greenhouse gas emission inventory for the
Group’s headquarters and offices of its three principal

subsidiaries. The greenhouse gas emissions for the Reporting

Period is as below:

RFE  AEERIF AT A ERFR
Freatt RAlHERRE TR oM
MORERBEREZTE)NEKRIZE
(L4 4% HI F H91SO 14064-1  BARE
ENEIHARR —EEZHE QT
MATHEITREREHRES - ER
HEHNRERBHRERIRNT ¢

Greenhouse gas (GHG) emission Unit Amount
BEREHER B BE
Scope 1 Direct GHG emissions tonnes CO,e 9.7
#E1 HEORZERBHM AR g8

Scope 2 Indirect GHG emissions tonnes CO,e 12.8
#HE2 R EREBHEN A _AfbiE S

Scope 3 Other indirect GHG emissions tonnes CO,e 2.0
#E3 H B3 R =R HE N AP _E(ciE S

Total GHG emissions tonnes CO,e 24.5
BERBHRES AR g8

GHG emission intensity Unit Amount
BERBHEMRRE B BE
Thousand RMB Revenue (Scopes 1, 2 and 3) Kg CO,e/RMB’ 000 0.4
BTTARKEERE(BE1 - 2K3) FR-GHEE TTARYE

Scope 1:

Scope 2:

Scope 3:

The direct GHG emissions generated from
sources owned and controlled by the Group.

GHG emissions indirectly generated by electricity
generation, heating and cooling or steam
purchased by the Group.

Emissions include GHG emissions indirectly
generated by sources that are not owned or
directly controlled by the Group but related to the
Group’s business activities.

ZHEJIANG RUIYUAN INTELLIGENT CONTROL TECHNOLOGY CO

#E : NEEER RIEHIE AR
EENBEERERBIN -

#E2: BFE - HAMGLHELE
B A MR B e 2T PR 5
HHRERAEPEM ©

#HES: FRBRAIFALEEES
RE RS BEAEEE
7R B RH IR E
ERORE RPN -

PipARp e SR BRAT



2019 Environmental, Sogial and Governance Report
2019 FEIRER - 8 RERHE

14

Based on the results of the greenhouse gas emission
inventory, the Group’s greenhouse gas emissions can be
categorised as direct (Scope 1) and indirect (Scopes 2 and 3).
Emissions in each scope derive from the fuel consumption of
vehicles of the Group (Scope 1), electricity usage (Scope 2),
and water consumption, sewage treatment, flight emissions
from business trips, waste disposed at landfill and paper use
during business operations (Scope 3).

During the Reporting Period, the Group’s headquarters office
and the offices of its three principal subsidiaries emitted a
total of 24.5 tonnes of carbon dioxide equivalent, while
greenhouse gas emission intensity was 0.4 kilogram of
carbon dioxide equivalent per thousand RMB revenue, which
was similar to that of last year.

In order to strengthen the management of greenhouse gas
emissions, the Group monitors the results of greenhouse gas
emission inventory, intensifies green operations in all aspects,
and educates employees to carry out environmental
protection through regular environmental training. We
advocate green travel and encourage employees to use
public transport and videoconferencing instead of
unnecessary business travel if possible and select direct
flights when business travel is unavoidable.
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5.2. Energy Management

5.2. BERERE

The Group actively carry out energy management and
implement a number of measures to save energy in offices.
Our offices are divided into multiple lighting areas, which can
be controlled by independent switches, allowing employees
to use the lighting system flexibly. We regularly measure the
brightness of different locations in the office to reduce the
number of luminaires in areas where excessive illumination is
identified. Moreover, the Group has installed a central air
conditioning system, and the air conditioning temperature is
set between 25 to 27 degrees. We also remind our
employees to turn off unnecessary electronic equipment and
regularly clean the lighting fixtures and air filter screens of air
conditioning systems to improve energy efficiency. The Group
allows employees to wear casual clothing to work on a basis
of not affecting the corporate image to reduce the demand
for air conditioning system. In addition to monitor the power
consumption during business operations regularly, the Group
also regularly monitors the fuel consumption of its car fleet.
We regularly arrange inspections for the fleet to ensure proper
functioning of engines, tires and other components and
improve fuel efficiency. During the Reporting Period, the total
energy consumption of the Group’s headquarter office and
the offices of its three principal subsidiaries during operation
was 191.8 gigajoules, while the energy intensity was 2.9
megajoules per thousand RMB revenue, which was similar to
that of last year. The following chart shows the energy
consumption of the Group in the past three years:

REBEBRGETERERER  ERAE
BITZ IR - HFIHHAZE
DR ERBRE - ilE rIEL
E’]F‘wﬁf‘% FEEIREFEARAR
o TR A EMAETRCE
JLJ; WERERRBERSELED
BEEE - I REEFKARRZE
RS REMAENZER/E2DE
TEHENET - KMTIREET
BT KENEFRE - WERBFTR
RIARE REFHRGH BB - AR
ﬁﬁb/ﬁ)&/\ © ET?/E %Hﬁ%ﬂ’ﬂ%
N RNEERTE LFESE AR
FIHE - ARIES ERNER - BRTE
HEEERELRNRERIN - KE
B nE ERA TERNMEFER
2 - RPMEMRES R - AR
REIE - WHIRFHEDET 25
ARHE e - RS HRN - AEE
B AR AR N = = B Z T A R
NEEBELBEPOELRERER
191.8FIKEE - MaL/RFEABE R
RETTARBLEERFE2OKEE -
0 FFENEIEAEE c U TERETR
AEEBE=FHERAEMAE :

Energy consumption in the past three years

BE=FHNRFEAE
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~
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5.3. Use of Resources

The Group encourages employees to use natural resources
responsibly. Notices are displayed prominently next to
printers to remind employees to use double-sided
photocopying or reuse paper, and printers are pre-set to print
on both sides in ink-saving mode, so as to nurture the habits
of using double-sided photocopying and reusing papers
among employees. The Group also encourages employees
to use electronic communication technologies to transmit
message, in order to reduce paper printing. During the Year,
the total paper consumption of the Group’s headquarter
office and the offices of its three principal subsidiaries was
61.3 kilogram, while the intensity of paper use was 3.4
kilogram per employee.

Furthermore, we post water-saving labels in washrooms to
remind employees to turn off faucets and cherish water
resources. We also regularly conduct leakage tests on
concealed water pipes and arrange timely maintenance work
to reduce wastage due to leakage. During the Reporting
Period, the total water consumption of the Group’s
headquarter office and the offices of its three principal
subsidiaries was 244,000.0 litre, while the water consumption
intensity was 3.7 litre per thousand RMB revenue, which was
similar to that of last year. The following chart shows the
water consumption of the Group in the past three years:

5.3.

BERER

AEEHEBETASTHERERE
TR o FAPIEFT BN S 1 & BR R SR AL 25
TRESIRAYEs N=FERAEA
4 - NOTERLIT N LA A B ST
El - BB E8TEEFERARERRE
FRHRMEE - REBITSEERASE
FRABMEEES - LR DA
[l o KFE  AEBEBMBIBPWAE
—AEXZEHBARBRAENERER
®ER61.3TR  MAKRERARE
ERIAERET34F 5% -

AN+ FRAPIE 2R TF M aR B &I A9 A 7K 89
ZaL - 1RERE B TRAZKEESE - 1K
BIR o HPINEHHEITRBOKE 2R
AR, - WS T - AR
E2RMEKRTIRE - REEMER
MABER=FEZMBARIPLER
& B R Ak 4 2 5 244,000.0 A
o mAKEER AT TTARE S
¥WITAH B EFEMNEEIE
B UTBERBTRASEBE=FN
FKE :

Water consumption in the past three year
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5.4. Waste Management 54. BEEYER

The Group advocates waste management from the source. We
encourage the use of rechargeable batteries instead of disposable
batteries, and reduce the use of disposable and non-recyclable
products. The Group also reviews the inventory of various types of
materials from time to time and assesses the consumption to avoid
excessive purchases. In terms of waste disposal, we strictly follow
relevant laws and regulations, put waste batteries in specific
recycling bins, and recycle waste paper, metal and plastic
products. During the Year, the total amount of non-hazardous
waste generated by the Group’s headquarter office and the offices
of its three principal subsidiaries was 2 kilogram, and the intensity
of non-hazard waste was 0.1 kilogram per employee. Hazardous
waste generated includes 1 computer, 3 used ink cartridges/used
toner cartridges and 10 used batteries. The Group will continue to
monitor the amount of non-hazardous waste and hazardous waste
generated to strengthen the preventive measures for pollution.

CARE FOR SOCIETY

While promoting business development, the Group actively
encourages its employees to participate in community activities to
promote cultural exchanges and cooperative development with the
communities. We care for the community, respect the local culture
and values, always consider the interests of the communities in
which we operate, and wish to bring positive contribution to
society.
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APPENDIX 1: SUSTAINABILITY DATA STATEMENTS

The following is a summary of the sustainability data in the subject area of
environment of the Group’s headquarter office and the offices of its three

principal subsidiaries during the Year:

Misg—  AIFRBRRBERE

AT A EASE 0 @A N E R =8 2

BRARMAZNRESHAHFEERBIEHE

Unit 2019
B 20196 %
Emissions
By
Sulphur oxides kg 8.3
A8 F
Nitrogen oxides kg 0.1
mElw T
Particulate matters kg 0.8
ST KL Fr
GHG emissions
BEREHER
Direct GHG emissions (Scope 1) tonnes CO.e 9.7
BEEREREBHN(BE) NS tiREE
Indirect GHG emissions (Scope 2) tonnes CO.e 12.8
MERERIEHER(&EE2) RE_SLIRE S
Other indirect GHG emissions (Scope 3) tonnes CO.e 2.0
HibfHZREREH M (& E3) AE_EtIREE
Total GHG emissions (Scope 1, 2 and 3) tonnes CO.e 24.5
RERIBEEENASE (SBE - 2K%3) NS tiREE
GHG emission intensity (per thousand RMB revenue) kg CO,e/RMB’ 000 0.4
(Scope 1, 2 and 3)
BERBHENAE (BT ITARBEES) (HE1 2k3) FTrZ&REE TTARE
Energy consumption
BERAEA
Total energy consumption GJ 191.8
BEEREAE TIEE
Energy intensity (per thousand RMB revenue) MJ/RMB’ 000 2.9
BEREATE (BTTARBEER) KEH FTRARE
Purchased electricity consumption GJ 73.2
INEBHERE FIEE
Gasoline consumption GJ 118.6
URFERE TIKEE
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Unit 2019
B 20195 &

Water consumption

KIRFEHA

Total water consumption L 244,000.0

BREKE nF

Water consumption intensity L/RMB’000 3.7
(per thousand RMB revenue)

KIRFEREE (BT TARBEEE) DR FTARE

Paper consumption

HERIEAE

Total paper consumption Kg 61.3

Rame Fie

Paper consumption per capita Kg/employee 3.4

AIRHEE Fr/BT

Waste

BEEW

Total generation of non-hazardous waste Kg 2.0

EBEBRZVELEE T

Non-hazardous waste generation intensity Kg/employee 0.1
(per employee)

EEEEYELRE(BEEI) Fr/BT

Generation of hazardous waste (computer) Unit 1

BEBEEYELS (BHK) a

Generation of hazardous waste Piece 3
(ink cartridge and toner box)

EEEEVESR (BREE  BRHER) #

Generation of hazardous waste (used batteries) Piece 10

BEBERVESE(BEEN) (&5
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The following is a summary of the Group’s sustainability data in the LA TR E AN E @ & &0 85 7] 5548 2 B 2%

subject area of society for the Year: WE
2019

2019 E
Total workforce Number of individuals 18
EEEH ANEL
Workforce by gender
RUBBTHETAH
Female Number of individuals 10
ZHBTHH ABL
Male Number of individuals 8
BB THRE N
Workforce by employment type
RIEEREPHNETIAY
Junior employee Number of individuals 13
MHME TR ABL
Intermediate management Number of individuals 2
PAREIEE R ABL
Senior management Number of individuals 3
SRERERE AEL
Workforce by age group
RERAPEIHNETIAY
Aged below 30 Number of individuals 1
B0 T BT AE
Aged 30-50 Number of individuals 16
30-60 7% & TH## ABL
Aged above 50 Number of individuals 1
B0pRLA F B TS ANEL
Workforce by geographical region
RUBESNETI AR
Eastern China Number of individuals 10
ERRIYE TR ABL
Southern region Number of individuals 8
TR E THEE N
Total employee turnover rate* 5.6%

BETARKE
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2019
20195 E

Employee turnover rate by gender*
BRUREIDHNE I RAKLZR

Female employee turnover rate 5.6%
B TRk
Male employee turnover rate 0.0%
SMEImALE

Employee turnover rate by aged group*
RERMADNEDHEIRALL R

Aged below 30 0.0%
30BRA B LR

Aged 30-50 5.6%
30-50 %% 8 Tkt %

Aged above 50 0.0%
50B%A £ B Tkt &

Employee turnover rate by geographical region*
RiWEE DB TR

Eastern China 0.0%
FER@RIGE TRKE

Southern region 5.6%
MR E TRk ®

Percentage of employees trained 100%
FHEIES

Average training hours completed per employee by gender
REBIE D HE T FI9EIRE

Average training hours per female employee Hour 15.5
G5 B T IE 5 /N
Average training hours per male employee Hour 10.6
5 BEAT FHEIIREK B

Average training hours completed per employee by employment type
RETERE S MNE T FI9EIRE

Average training hours per junior employee Hour 12.0
BRNRE T TFHEIIRE aNis
Average training hours per middle-level employee Hour 20.0
BERPRE T FIEIRE aNs:
Average training hours per senior employees Hour 15.0
BEEARE T FIEIIRE 1IN

*

The employee turnover rate is calculated by dividing the number of employees lost by~ * BIRALEARKAETABRUAFRETASGE
the number of employees at the end of the year
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T B i 25 S BR AR

21




2019 Environmental, Sogial and Governance Report
2019 FEIRER - 8 RERHE

APPENDIX 2: CONTENT INDEX OF HONG KONG Ilﬁﬁ: :
STOCK EXCHANGE ESG REPORTING GUIDE

ERBEXZH(RE - 8

REBHEIESDRS

Related Sections

HREEE
A. Environmental
RE
A1 : Emissions General Information on: Concerns on Environmental
BERD Disclosure (@)  the policies; and Protection
— AR (o) compliance with relevant laws and | B;TIB5(R#
regulations that have a significant impact
on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.
EHERIORE R - MK &Lt
5 BERBEEEDNELFH
@ BE: &
(o) BTFTHEITABERTENHEBREER
RO ER] -
A1.1 The types of emissions and respective Sustainability Data Statements
emissions data. REERYEERE
PRI AR HE R BUE -
Al1.2 Greenhouse gas emissions in total and, where | Concerns on Environmental
appropriate, intensity Protection — Management of
MERBAENEREE - Greenhouse Gas Emissions;
Sustainability Data Statements
BTRERE - RERBHNE
b2
ARHEERIEBE
A1.3 Total hazardous waste produced and, where | Concerns on Environmental
appropriate, intensity. Protection — Waste Management;
FIEXEEEEMRERTE - Sustainability Data Statements
FIRRRE — BEYER
ARERRBIBERE
Al.4 Total non — hazardous waste produced and, | Concerns on Environmental
where appropriate, intensity Protection — Waste Management;
FIEXEEREVEBEENEE - Sustainability Data Statements
HERIRRE — BEEYER
A EEREIERE
A1.5 Description of measures to mitigate emissions | Concerns on Environmental
and results achieved. Protection — Management of
U B E MR M R PTEAR - Greenhouse Gas Emissions
FIRGIRE — RERBHNE
b2
A1.6 Description of how hazardous and non — | Concerns on Environmental
hazardous wastes are handled, reduction | Protection — Waste Management;
initiatives and results achieved. BEIRBRE — BEEYERE
MR A E N BEFTEZEYN L  RREE
ENREBRTFHR -
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Related Sections

HEEE
A2 : Use of General Policies on the efficient use of resources, | Concerns on Environmental
Resources Disclosure including energy, water and other raw | Protection —Energy Management;
EREM —RIEE materials. Use of Resource;
%ixkﬁﬁﬁﬁé§J’( FERER K REMRME) | BIRBRE — EREE
SOfiEES BREA
A21 Direct and/or indirect energy consumption by | Concerns on Environmental
type in total and intensity. Protection — Energy Management;
WRAIEI D EE N SEEERAEE N | Sustainability Data Statements
e FIIRIBIRE — REREIR
AREERBBEHE
A2.2 Water consumption in total and intensity. Concerns on Environmental
BIEKERTE - Protection — Use of Resources;
Sustainability Data Statements
BOIRGRE — BREM
ARFEEREBERE
A2.3 Description of energy use efficiency initiatives | Concerns on Environmental
and results achieved. Protection — Energy Management
A BE IR P W aR 5T Bl PSR o BIRIBRE — BERER
A2.4 Description of whether there is any issue in | Concerns on Environmental
sourcing water that is fit for purpose, water | Protection — Use of Resources
efficiency initiatives and results achieved. BIRRIRE — EREA
HISREGE AR LR B ERRRE - A KRS
K Em w8 R SRR ©
A2.5 Total packaging material used for finished | Not applicable, as the Group’s
products and, if applicable, with reference to | operations do not involve packaging
per unit produced. materials
K BATABREMENEE RTEESMMIG WA AEEEBT S RBEM
o ﬂ
A3 : The General Policies on minimising the issuer’s significant | Concerns on Environmental
Environment Disclosure impact on the environment and natural | Protection
and Natural — R R resources. BT IR IRE
Resources AR EEIT NIRRT R KA G RIEREANZER
BRERKARER R -
A3.1 Description of the significant impacts of | Concerns on Environmental

activities on the environment and natural
resources and the actions taken to manage
them.

M EBEDHRIERRABRNERTE R
ERNEEEAZENTY -

Protection
B IRIEIRE
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Related Sections

HEEE
B. Social
HE
Employment and Labour Practices
BEREEER
B1 : Employment General Information on: Workforce — Employment
1B’ Disclosure (@  the policies; and Practices; Welfare and Benefits
— PRI FE (o) compliance with relevant laws and | ETEE — BEER  ®FF8
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and
promotion, working hours, rest periods,
equal opportunity, diversity, anti-
discrimination, and other benefits and
welfare.
BEFN R RE - BIERES - THERE - &
B TE#RE - Sl RIBRAREMEE
KB HIEY -
@ BE:x
(b) ETFHBITABEARZENHEBEEER
ROIEVE RS
B1.1 Total workforce by gender, employment type, | Workforce;
age group and geographical region. Sustainability Data Statements
IR EEEE  FRENRBRESHE | ETEE
B4 - ARHERERRERE
B1.2 Employee turnover rate by gender, age group | Sustainability Data Statements
and geographical region. AREEREERE
®mIER - FRAN KRB D NESRELL
B2 : Health and General Information on: Workforce — Health and Safety
Safety Disclosure (@)  the policies; and BTEK — RRELS
BEHRZE — R E (o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.
BEARELZ 2 TIERERRERE B AHEN
EEH
(@ BX: X
(o) BETHETABERTZENHBEREK
IROIEE RS
B2.1 Number and rate of work — related fatalities. Workforce — Health and Safety
ETERERMIETH AR L o BTEK — @RELE
B2.2 Lost days due to work injury. Workforce — Health and Safety
EITGEATIERS - ETEK — @REee
B2.3 Description of occupational health and safety | Workforce — Health and Safety
measures adopted, how they are implemented | & TE — @FHEEZ 2
and monitored.
RPN B R 2 2 FE 6 - AR AERS
MITRERTE -
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Related Sections

HEEDS
B3 : Development General Policies on improving employees’ knowledge | Workforce — Training and
and Training Disclosure and skills for discharging duties at work. | Development
R RE —R = Description of training activities. BTEK — BIIRER
BARAE B BIT LR E # A3 R B AL AT IK
5 o HHIEED -

B3.1 The percentage of employees trained by | Workforce — Training and
gender and employee category. Development; Sustainability Data
RUERREERNESOXIEEB L Statements

BETIEK — FIIRER: AJFE
ERBBHE

B3.2 The average training hours completed per | Workforce — Training and
employee by gender and employee category. Development; Sustainability Data
BRI REEERE D - BHREETHXIIE | Statements
FHIRFEL o BTEK — HIRER: AIHE

EREBEHE
B4 : Labour General Information on: Workforce — Employment Practices
Standards Disclosure (@)  the policies; and BTEK — ERER
Z IR —RR I ER (b) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child
and forced labour.
BRI E T ok sa il 2 TH) -
@ B R
() BIFEHETAFERTENHEEEEZK
RO E R o

B4.1 Description of measures to review employment | Workforce — Employment Practices
practices to avoid child and forced labour. ETEK — ERETIR
AR ST R RSB ] A9 15 bE DARE 2 T IR 8 1 %5
T o

B4.2 Description of steps taken to eliminate such | Workforce — Employment Practices

practices when discovered.
L B3R 2 AR B R R BR B B SR AT ERER Y

ETEEK — EEDH
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Related Sections

HEAE

Operating Practices

&EE

B5 : Supply Chain General Policies on managing environmental and social | Standardized Operation —Supply
Management Disclosure risks of the supply chain. Chain Management
HpEgEEE — M EIRHEENIRE Rt g RBECE REEE — fLERERE
B5.1 Number of suppliers by geographical region. Standardized Operation —Supply
= S DM HEREE - Chain Management
MIEE — e
B5.2 Description of practices relating to engaging | Standardized Operation —Supply
suppliers, number of suppliers where the | Chain Management
practices are being implemented, how they are | iR&34E — (HrefEEE
implemented and monitored.
A EEREERIEN - MERITERIE
PIRHEEEE  AREREOINHNITRESR
FE e
B6 : Product General Information on: Standardized Operation —Product
Responsibility Disclosure (@  the policies; and Responsibility; Customer Privacy
EmEE — PRI ER () compliance with relevant laws and | & %E — ERET  BFEL
regulations that have a significant impact
on the issuer relating to health and
safety, advertising, labelling and privacy
matters relating to products and services
provided and methods of redress.
BHAMRHERMREOERNE LS  BS
B2 RILEEE A RERIT A -
@ HE &
(o) HETFTHBTABERZENBEEER
RO ER -
B6.1 Percentage of total products sold or shipped | Standardized Operation —Product
subject to recalls for safety and health reasons. | Responsibility
Eﬁia‘ii%ﬁ:%@%ﬂﬂ R B@RIBmm | MBEE - EmEE
el Gl
B6.2 Number of products and service related | Standardized Operation —Product
complaints received and how they are dealt | Responsibility
with. REEE — EmAE
EEENERLRBORFBEEUALEST
VA o
B6.3 Description of practices relating to observing | Standardized Operation —Product
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