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7. WEHURHEMEAREE

AEETEXHRRHEMAMRERREER T REMBERERA -

Yzt ~ KA RKEAO DT

2020 & 2019 4F
FHBxT FHIT
g
R BB ER ST E 467,105 432,251
MEREWA 188 278
4t 467,293 432,529
EHabUg A Kl zs
HBUA 747 573
E e B 40 146
P& H Uz 109 -
HMIFA 294 79
4t 1,190 798

TREHRERESBRIFARREEFAONGHNRENES -

2020 F 2019 4F
Tz F&TT
e FRIE (MI5E18) 102,192 99,483
EHEEMWE226) (8,078) (5,572)

AHBETEEATPNIEMNREEAR - N2019F4 818 - A48 1&5,572,000767T(20184F4 A1 8 7,398,000
BT DR AFATKEANSEMENEE2020F3A31H IEFENRE  DHRCERFESNE G MRS -

MR AEES LR EANMBERRERATROEECNEAERRE:  LAERY MERAREHTERA
EHMRE A FREEFMANREREAMRERREBRDRENETHHREECRBARESHKREEM -
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8. BRFTEBIFAIRF

AR BB FTS R S ATE MR HIBR A T SRR ER

2020 £ 2019 4
Tz FHIT
REMZNFEEKE 342,515 337,168
= ERET N & 628 620
VI - R R REITE 2,319 836
CREEBBEERIE 98 296
GFERESERE 26 43
ETRA(BEESHM(MIFE10R)))
—T& HaekEMER 38,295 33,934
— FREHFURIRET SR 1,225 1,103
— UESEEROMINRAX 607 -
X (M), BB R (109) 116
KEHEHSRAS = 1,614
9. FTEFMX
GAEEERERAMATEHREYE
2020 & 2019 4F
THxT T
BIEATR I8 — HE MG
FABIA 2,039 1,999
BAEFEBENR(BEEE) 47 (50)
RS 2,086 1,949

RIBN 201843 A 29 A B 2018 15 (1£7T) (5B 35%) RPIE S - MAMFZHHIE ([HIE 1)1 2018/19 R F
EERER - EMERDE N & 2,000,0008 TTHF 1S KIEE8.25% @ BIMNIERTGE N S BEFFIZ16.5% K
St o RARIBIRBHIE B E 2020 F £ 2019F 3 A 31 HILFEHREBFSTEE -

RIEASEHESNRALIRG - BE2020F3A3N AILFE - AEEHAGNRSE S REARE N ERFIE(20194F ¢
) o

HAAEENEE 20203 A 31 B IEFEIL EPORPIE EEFRERBUG AN - I ERPIPTISHE L B #(20194F -
&) -
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9. FEBiRX @

FAMSHAEGE 2ER SR AR SRS AR M ERDT

2020 £ 2019 £

FH T T

B 1S5 S AT 7 12,781 12,702
HOATEHRE16.5% T EMTIA 2,109 2,096
EmaiiER R R NEN T E 8 17
TR MFRA S O STE 144 56
BARRMA TS 2 (51) (50)
RIER IR G ZEATR ST 24 74
0 A 5 RS R 5 S B S R 2 (165) (165)
BEFEBRET R (GREEE) 47 (50)
Hh (30) (29)
ISR X 2,086 1,949
I 4 FL A B8 A B T B B S A9 AT 0B T RS 2 5 145,00008 70 (2019 4F © 446,000/8 70) ERIEE R EE - RRAEY

TEA -

020&E5 70



FE W EHmRMEE
#2020 3 A 31 BILFE
10. EEMEeREEBESTFMAL
) EE=ME
EEMeREWT :

BHRER
FER 2% REH#X  BEREA

Rt F (MyEED) BAREHBIERK P& (ii)
TER TER TER TER

BE20200F3A3MHLELEE

YTESE:
FEBEE(RIEE]) = 2,491 77 18 188 2,774
RET = 1,184 77 18 63 1,342
BReEES A = 934 77 18 64 1,093
EBTES:
BEXmAE(ELRED 150 = 19 = = 169
RIORFE(TREED - - 19 = = 19
BREEEEE 150 = 19 = = 169
BIFHTES:
RS 150 = 4 = = 154
BRELE 150 = 4 = = 154
BAXEEE 150 - 4 - = 154
BREMEE 150 = 4 = = 154
900 4,609 304 54 315 6,182
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10. EEMER T BRSHFMA LT @)
() EEMS )

Bty mERR
ek 2R REHK  WBREA

EMER (WD RIGHBIER K
FET  TET TEn TER

BZE2019%3A318ILEE

HITES:
2155 - 2,380 - 18 122 2,520
2lxnut - 1,078 - 18 41 1,137
BeELE - 903 - 18 56 977
EHTES
=EE 150 - - - - 150
R - - - - - -
PREEE S E 150 - - - - 150
BUFHTES !
&) 150 - - - - 150
FlRR ST 150 - - - - 150
BXERE 150 - - - - 150
BEKELE 150 - - - - 150
900 4,361 - 54 219 5,534
BiaE

0] ZERERBEARRBEEN R TESNBREMGHEE - ZFBEENBEREY BRERMET A0V BRI RERZ 3R
BB E - ARRHERENE S F RN BRI 27 -

(i) FEHERHERAEEFANENRIBEDLETE
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fr e B IR R R B R
HE2020F3 A31 HIEFE
10. EEMERAEREFMA L @)
b) BEBEHFMAL
FAEBRAREHEMALRESRESE(Q019F  =8) - HEMBR EXSFHTF -

EHMA AL (2019F : iE) EI& 27T ¢

2020 & 2019 4F

FHET T T

e MoEgs 1,946 1,702
I IEIEAT 91 48
AT RFCRIKETEI R 36 36
Y =E=% AN N 76 -
2,149 1,786

HBH S BN ATET -

2020 & 2019 4F

Z% 1,000,000/ 7T - 2
1,000,001 /& 7T % 1,500,000 7 7T 2 -

FR BEFREAZFRSFHATRERZXRAEREEAME (2019F : &) - AEEHRBERAASEES
SEAIZFRDFTMA LS - (/AN A S B = B i 1 22 Eh sk BB A F

11. BE
RIFEEFESN2020F6 A 19 BBBRREER  EEEZE 202043 A 31 B IEFEIRNMN R BT L @AY 0.457%8
I (20194 : 0.42584L) (TEF) - A% B 42%8 4 3,600,000 7T (2019 4F : 3,360,00078 7T ) » MHEBEFE R AR B #R
202059 A16 BT RBFASRETMES LIEE - HAET - @3RN B ENLG A IS MK T I
JERTPLE -

12. BRER

HZE2020F3831BIEFE SREARF IBIEAQGES A FEMGFE % 710,695,000 7T (2019 4F -
10,753,000 7T ) & B 3577 & 3 A% AN 4E 7 19 # & 800,000,000 % (2019 £F : 800,000,000 %) 5+ & -

HREE2020F % 201963 A3 B EFEYETMNABEEETENE AR  SREERNEEREREZNMER -
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fRS BT 15 SRR b BE
2520204 3 31 AL FIE
13. Y% - BERRZ®E

=D
HEMEEE HEME

Fi7 FET

R201854A1H

D% 1,419 - 344 2,703 4,466
2FTE (341 - (51) (1,971 (2,363)
REEE 1,078 - 293 732 2,103
BE2019F383NHLEE
FYIERMEFE 1,078 - 293 732 2,103
NE - - - 262 262
e (340) - (88) (408) (836)
FAREEMFE 738 - 205 586 1,529
R2019E3A31BRA2019F481H
20194 3 A 31 BEARA (MR 275) 1,419 - 344 2,965 4,728
ERRBHEREELF 165

& HERH A - 9,951 - - 9,951
2inE ©81) - (139) (2,379) (3,199)
ERRBHEREELF 165

BHANZFINE - (1,743) - - (1,743)
N2019F 4 A1 BRKESREFE 738 8,208 205 586 9,737
BE202063A31BLEE
KEIFNREFE 738 8,208 205 586 9,737
NE = = 20 561 581
e (285) (1,497) (84) (453) (2,319)
FREMSFE 453 6,711 141 694 7,999
R2020FE3HA31H
kAR 1,419 9,951 364 3,526 15,260
2EE (966) (3,240) (223) (2,832) (7,261)
REEE 453 6,711 141 694 7,999
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14. &

75

AEBERBRFEENZEBEEVHRELRNE 165 UBABENERAETEMHERELERNE 1R ZMERAE

a5
Z

EREREBEXREABH (2019481 8) 2 FOREBANEROFE - R2019F4 A1 8 R202093 A31 B&t

A% - BEREESAEEGERREENEDRERRFERAEN LA RREYE - AN EREEHAEE
e R AT EOER -

(i)

(ii)

RS MBRRRERNEE

FREEE

HEeRHEYE  BEKAYER 6,711 8,208
HEAR

mE 1,408 1,339
IERED 5,849 7,257

HE2020F3ANBEFEALEBREFRREE -

RiGEE2EKREREINEE
2020 &
FET
FRESENE  #eAHEYME 1,497
HEBERE 409

BE2020F3 A3 HIEFE - HENER SR ATER,497,00078 7T (M 30) °

(i) AEENEEEBREETHNSTHTRESE

AEEHE-BARAE BERFES - BEANVHNHRABATEE /1 27F - HESRSIZERELERmZ -
Y BERETFMGRRET - REEARAEEEENRMEDI  WEHREHEMERMNERNRZE - A
EEETREEFRNERD -
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14. HBE @)

AREEMNFKOBIRBEROT

REHEE AR

2020 £

3A31H

FHT
TiE@E—F 1,747 339 1,408
Bl —FENEBMRE 1,803 265 1,538
HBEMFEETNBBROE 4,598 287 4,311
8,148 891 7,257

15. RMB A EMNKRE
AARMEBARN2020E3 A 31 BHFEBNOT ¢

ML/ R A

REBERRA Frf R AL EERE FEXRREL Y

EE

53

BEZGEEERLA  ABRLHE @R 1%L 100% - RERK  BE
20159 /241 (ES)
BREELT

BRZGAERAR 55 L33 6,500,000587C - 100% RS R AR
19859 4108 EICERERER - Bl e
BRETAH 1,500,007 7T &

BEZH(RM)BRAR B L33 25,00038F9 7T - 100% LA AR AR
2006E7F278 (&M Bl e
BREMLAA bl

2020EEE 76
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16. MEHERERIE

2019 4F
T
B HA RS & H8 & rE i sk 280 424
3FEH/H,@@$,§TH‘;K§H% =] 172 195
452 619

HEZH

AEBETREBREREHEELE - MEHEHAETIHE - REBENHEBN F2E55F -

BEREE TERREE
BREHEEFR REHEENHRE

2020 F 20194 2020 2019 4
FHET FET FET T
TR —F 288 591 280 424
ERN—F R TERATF 358 317 172 195
646 908 452 619
A R EREEE WA (194) (289) - -
=IEREERIFIERE 452 619 452 619

EEHEBANEEEENXEENREHBHE BRKFE - FHERFFERLHR8% o
MEMSRYGEASREAHERBIELER - AEREABALEEONBERT - MEHEXFEMEMEAR -
EHmEMARNBEHERYFRL B HZRE -

17. 78

=87

77 BERGERER AR
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18.

B S ERE
2020 & 2019 4F
FHET T
S W FUR B 102,586 99,779
B ORERE (394) (296)
102,192 99,483
B, - FERNEREL (2,893) (5,562)
99,299 93,921

ZEEH-RAETE0H -

AEEE ZRUFIE(CHNREE) RIEZEZAHHRESTOT

2020 & 2019 4F

FET FE T

—EAR 28,667 39,270
— @ RETBBE=1EA 29,808 33,149
BiB=1EA BB NEAR 22,055 8,559
BiEANEAETNEBA—F 12,631 7,407
HBA—F 9,031 11,098
102,192 99,483

REREHR - BEEEEEERBRBREEAEVMNEEERETRED N - B BRI FIRNEEEE N BERC
8 BRIFAKBEEMZFBATAR KD - RIEERT  BEBEEERHESREFTIAME - REREHHNE S
N RIRRER GRS T

R4 R 1 BRFEYE B 296 -
FRIBHEEEIBERE 98 296
RER 394 296

BR2020F3 A31H  EREETE ZEKGIETEREEEEREL5394,000/8 7T (20194 : 296,000/87T) * mA
HZE2020F3 A3 BIFFEWEER B EEBEEE (20194 « £#) o

AEFWERDBEE S EWFTIESETMEE R EMBEEL SR -
20205F 78
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19. AARE - REREMERRER

2019 4F

T T

HEihite 4,499 2,325
H IR 89 55
NG 6,094 6,031
10,682 8,411

B, © JERNEREE > (2,356) -
8,326 8,411

20. RERBREEEY

RelkReSEMERRTASARFERE - RITRSREE ARTHERNKRLOZBFERMEFE - RITERFHRN
BE R BT B R CERAIRTT

21. EFEARE

2020 & 2019 4F

FiB FHET

B S ENIA 91,588 100,266

EEMNFH0ENARE -

AEEEZENFEREZEZAHNREIITOT -

2020 20194

FHBxT FHETT

—@EAR 44,486 40,290
BB —EAETBB=EA 36,262 49,480
HBidm={E A ETEENEAR 3,350 4,675
BiEANEAEBETNBE—F 3,604 857
| —F 3,886 4,964
91,588 100,266

79 BERGERER AR



AR e B H5 ERaR B 5E

BZE 202053 A31 HIEFE

22.

23.

BAER  cREZREREMEARE

H b e~ OB NIRRT 2,996 3,359
ETHEE 5,065 5,479
B EAMIZ S 832 778
AHaE(iE@E) 8,078 5,572

16,971 15,188
A FEBNERE fth B S 5K TE (636) (559)

16,335 14,629
B -

(@ ANERE

KELTHENRE
— HEE R MR AR AR REERT

i

8,078 5,572

P —BRE QAR RE

FEIBEE T SRR EN T

BEBHEREBER A A 477 210

G
) FEERERLAFEENBEBBARATNES  NALRAES -

(i)  EN-FEEELRRERSEER RS RRBEREE -
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24.

25.

81

R

ERE
FH0.01 B TTH) ERAX

201934318 - 20194 A1 H %2020 3 A31H 10,000,000,000 100,000

ERITRAE
A 0.01 B TTH) & BAX

20193 A31H - 20194 A1 H K% 202053 A 31 H 800,000,000 8,000

(A
AEBERBEREE2020F R 2019F3 A3 AL FENEDFBERNGEREEHRAZS) - ARAFEESHOT
ARATF

i griy] BRERA
TET TAET

(FiEE () GEAD)

M2018F 4 A1H 70,179 - (12,142) 58,037
FREIE - - (31) (31)
MN2019E3 A31 AKX 2019E4 18 70,179 - (12,173) 58,006
BB IR MRS (3,360) - - (3,360)

RUARE I A E MR 3R - 607 - 607
FAEE - - (733) (733)
MW 20203 A31H 66,819 607 (12,906) 54,520
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HZE2020F3 A31HIEFE
25. f#1& )
(a) BBHHEE
AEEA PHEEIERE B A TR A EAE BB A ANE R TRARE Y B2 -
(b) HERREGE
BB N BB M EE LIRS BB RER RN R -
(c) MKB%E
B EEERBRASEREAENKECIRRABITRARDERBRL) - RERSHSARE  ARF

ABERARGES  ARBARMEBRAIANABRRER DRSS - HEEEEHED D IRIORN RS
BRR%  ARFNARNENBERGEEPOHEHRES -
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26. ZBR /A EIHA 2020 F 3 A 31 H B AR R &

EEHERE
ERBEE
R—RMEBRARNEE _* _*
REEE
A A 112 130
JEUR B B A B FIA 62,054 66,048
He kIREEEY 731 323
62,897 66,501
REBEE
FEETER 377 495
377 495
REBEEFE 62,520 66,006
EEAERRBERE 62,520 66,006
EEFE 62,520 66,006
R
% Ax 24 8,000 8,000
et 25 54,520 58,006
RS 62,520 66,006
* 5 OR,0003 8 TH S
REEES
BB 22E
EF 2
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27.

B

RBARBBRN20165F3 A 15 REBMNEMARZR - BEERT8I ([%18 ) BAGAIERER® - 5 LT AH
FEAER - BEAERIZZA B Z G REFMRELANE S ARAZ HEAEMAREETE  ZBMEAIRREZ2RE
BREZZNE ARG EECAER THEARRLBRE 2 BEFT 10 FRER(ZIZERIEBBIEGURR) -

ZETEE AN A AL HIEN2RERDBRE  MEARSHASEMEFEMNHB N ER - EFERR - Z%
AEREDARTRBES  EEFNHEMKTENSREHASEELER -

[MERAFEEEETT - REBEFEMBREERE 25 (RO AERZNR] (EEMBHREERE25%]) - 2 FE
RERMHE2EERFERRETNAFZSTRBEEEMFEESEAEEAEN K HER]

Bin RER 2 NRRXHIEEE (o) ER WA mIRBHER (BRES) R M IRM R 2D RER Z 5 ()
AR —SEERBRDNZEERIREEERE L RN RER ZNRIERRHERXNRZS -

RIBEEM G RMEERNE 25 - FRIFBOER AT ATHE - 7RI AT WERE 52 3k AR5 FE B 1R P RS M AR 7E 2 2&
FERBERERIEZEAE - ME WO ERIRBEO R TE TR EG - AEEERREZEB2RMERERT
ARFE  WESAREETE - ARNABREARA (BRASEESR) WK B RIS A HEE AR ETE
BEFERXTRENEREATEFRSE REAECEGERERK ZAFE-

RAHIER G LS S E BB A FEIRE G B AER I\ RAGE - B P aT RIX h BRI A 565 & 1%
o TRIVRATARELZ 8 AR :

A2 HH 201944 158
% 2K (%) -
T8 E R 1 (%) 166.22
A 2 B 1) 2 (%) 1.63

BRRMNESEBSRMEFREE  JMBERTERTERNEZENSOHBRESOHEAERFY - ARFE
BRAA P A0 R SR 8 166.22% 1E TR HR IR - A BM IR Al RIRE SR IR E AR RBEHEZENRER - KRB AERAE
% o
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27. BRETTE @)

R2019F4 A 1SA((BEAM]) - AARMAATESRIESBHBRE - UWRIEZH BRBELDRAS £
16,000,000 B 45 AR E {8 0.01 385 704 2 AR » 8L 202073 A 31 UL - %1 B8 TR IRIESL B v R B EE A5 405
mT

BREYE
B20195
4818 HRE
BKGtid FRTHEE HATHE  HAERE  HRETE AN /EH

HiTES
2%k M19F4A15E 00F4A15BE 029545148 0.111 - 2,000,000 - - 2,000,000
EEv e N9F4A15E 00F4A1BZE02954F148 0111 - 2,000,000 - - 2,000,000
BeErd N19F4A158  00F4A15BZ 09545148 0.1 - 2,000,000 - - 2,000,000
FHTES
Bl N19F4A158  00F4A15BZ 09545148 0.1 - 500,000 - - 500,000
S M19F4A158 00F4A15BE 029548148 0.111 - 500,000 - - 500,000
REELE N19F4A15E 00F4A15BZE02954F148 0111 - 500,000 - - 500,000
BUkHTES
EASILE N9F4A15E 00F4A1BZE02954F148 0111 - 100,000 - - 100,000
EREEE N19F4A158  00F4A15BZ 09545148 0.1 - 100,000 - - 100,000
BXEEE M9FLA15E 00F4A15BZ 2029548148 0.1 - 100,000 - - 100,000
BRMEE N9F4A15E 00F4A1BZE02954F148 0111 - 100,000 - - 100,000
HfbfEs
st N9FLA15E 00F4A1BZE02954F148 0111 - 8,100,000 - (100,000 8,000,000

16,000,000 - (100,000 15900,000

R H B R B HARITEBREZERRO 0N BT ZITEER T XAEST AR ARHAATE(FER
TTREEARA ) o B BB Z B i ER0.09878 7T

BERAITTEEAM ¢ 20.0% Z M ATTIE A AT A 2020F 4 B 15 B £ 2029 F 4 B 14 H77{#
FERAITE AR 20.0% Z W ARITEEARFER A 2021 4 B 15 BE 20296 4 A 14 A77{E
= ERAI1T{L BAfA - 20.0% Z W ARITE B ER] A 202264 A 15 A= 2029 6 4 A 14 A77{E
FVNER AT/ T{E BAfA - 20.0% Z M AITE B R 2023F 4 B15HE2029F 4 B 14 H17{#
E R AT B - 20.0% 2 M ARITIEREARE ] 1A 2024 F 4 B 15 B £ 2029 F 4 A 14 B77{#
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27.

28.

BB R 8 ()

REZE2020F3 A3 BIEFER - MARTTEBBRENITEER0NEL - HNBTHRBENFHR.045F -
FRBEE R RTTE B ARIE T 538 AT F1715

FRBITEBRERTTE BB METERER0IEBT -

FAE R BRI R I 19 R EX A 1,400,000 78 HEhAREBREZ2020F3 831 BILFEEZERER
2 #9607,00078 7T ©

RBEHR - ARBIRZEZTEIH A 15,900,000 HARITEBRE - EFMEBREIRRE - RZFEERER
I MRQELRE R - NRBRIZZFTEIHEAF 15,900,000 17 = AT TR - Gz AHAS BITRMN L 2.0% °

IR
KREHEAE — AXEBERAEAA
AEEREKEHERHEEERBANAEYE  FHHEFHRNER=EMF -

RETAIRHELHEN A RSERENFAREIIHOT

2019 £
TET

TtﬁA—i 2,296
BR—FRTERRE 3,476
5,772
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29. BBARS

87

(a)

BB R S

FRUtEMBRAE MBI BEEEN  AREETUTERBEB SRS ¢

REMHE
BAEMERBER AT HERAR — HNAE R SIR R 2,839 2,054
BEMERBERA A HE 212 592
BAMERBER AT HEE BRTS 48 48
BAMBERGRFBRAT  HEKK — SMHIERBE IR RS 156 156
FTEEEAEWHE

AEETEETRABHM(BEMZT 10 MBEESNEREKIB)NOT :

2020 f 2019 4F

FHT FHIT

e RMREYAN G 7,540 7,111
BB IEAL 445 314
RORET IR 108 106
% 17 7 LR 2 A 30 380 -
8,473 7,531

B S BRI TAT -

2020 & 2019 4F
Z 2% 1,000,000 7T 10 11
1,000,001 # 7T & 1,500,000 7% 7T 2 1

1,500,001 /& 7T % 2,000,000 7 7T - _
2,000,001 8 7T Z 2,500,000 7T - -
2,500,001 78 7T Z 3,000,000 7T 1 1

FA -+ A& E EE ServiceOne Global Holdings Limited (RBEBHEARTE B IR A B RBL R ARISRPIB R A B8
ERATDEIN T WOBAEBEENE THAEZERL ((DBFAEHAZ])  ERREANERMASL - £
Bl ERT  #ERRERST  BREER AHRYX  BEREEARKERY - FAEENSERAE
AR EASBEEARAZTEREELARBERBEBERAGHEANAZEEIZLL A DA - 2B TELEHLR
BARA RS B AEF LA 166,00074% 7T (2019 4 : 188,000787T) °
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30. RERBRME

BMETPMELABIHRK

HEAE
(K3 14)

TAET

R2019F 4 A1H _

BEREEs

REEEEIAHRNE (409)
HENRHERES IS (1,088)
MERS RSB (1,497)
R

N EED :

H b Ee)

HESBGBENEMAX 409
FEREBYTBHREERE 1658 8,345
Hib & Eh1E5E 8,754
2020453 A 31 H 7,257
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3. cRHEEREHMAERE

HFEVBHARRAZINREERLATEINSHEENERBGEAH -

2019 4
T
SRMEE
W SHRANET 2
= e 102,192 99,483
H A U R Iéwzzi 4,588 2,380
B ERIGK 452 619
iﬁi&fﬁAﬂﬁ#@ 95,399 99,074
202,631 201,556
EA =K
WA ANET 2
B 5 ENHIE 91,588 100,266
BETER  EWiRe N EMEMNFRIE 16,335 14,629
HEaE 7,257 -
FE —E R E R R FUR 477 210
115,657 115,105

32. BBEERE

AEBERELTEHEENSREERE I NEMBKSIUR - B mﬁ‘ié‘fﬂf‘ffuﬁz NENLRERREFEY - K
SENTIECHAERRESLEMENTIE - HERENANMEN —HBERRNIE ZSEREENTIEMRRT)
RAKEZERTES -

REAKESRTANERERAEERR - RBHESRERIERER - AEEWETVKE TS H T AR
;3 o
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