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ABOUT THIS REPORT
BAR AN Eh &

This report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the "ESG Reporting
Guide”), Appendix 20 to the Rules Governing the Listing
of Securities on GEM of The Stock Exchange of Hong
Kong Limited (the “SEHK”). The Environmental, Social and
Governance Report published by Xinyi Automobile Glass
Hong Kong Enterprises Limited (hereinafter refer to as “Xinyi
Hong Kong” or the “Company”) (SEHK Stock Code: 08328)
and its subsidiaries (the “Group”) mainly focuses on Xinyi
Hong Kong’s policies and performance in its corporate social
responsibilities during the period from 1 January 2019 to
31 December 2019. This report provides an overview of the
sustainability strategies and social responsibilities undertaken
by the Group. For details of the Group’s corporate
governance matters, please refer to the annual report of the
Company published on 30 March 2020.

This report is available for inspection on the Company’s
website (http://www.xyglass.com.hk) and the SEHK website
(http://www.hkexnews.hk).

This report is published in two languages, Chinese and
English. In case of discrepancy between the two versions,
the Chinese version shall prevail. If you have any questions
or suggestions regarding the contents of this report, please
contact us by phone or by mail. Our contact details are as

follows:

Xinyi Automobile Glass Hong Kong Enterprises Limited

Investor Relations Department

Address: 21/F, Rykadan Capital Tower
135 Hoi Bun Road, Kwun Tong
Kowloon, Hong Kong

Tel: +852 3919 2888

Fax: +852 3919 2890

E-mail: ir@xyglass.com.hk

Website: www.xyglass.com.hk
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ABOUT XINYI HONG KONG
FARERES

Xinyi Hong Kong is one of the largest vehicle glass repair
and replacement service providers in Hong Kong. The Group
currently has four service centres and a motorcade service

team for the provision of its services.

The Group has a production plant for the production of
lithium battery products in Wuhu city of Anhui Province
in China. The Group is also engaged in the development,
processing and sale of energy storage facilities with lithium
batteries, including without limitation to large-scale power
banks for manufacturing facilities to facilitate load shifting
and power stabilization, uninterruptible power supply (UPS)

and micro energy storage products.

Several of the Group’s customers of power batteries and
battery pack system have been engaged in the production of
forklifts. The Group has also agreed with some customers to

source from them forklifts and for trading of forklift business.

The Group holds approximately 18% equity interest in Xinyi
Wind Power (Jinzhai) Company Limited (“Xinyi Wind”). Xinyi
Wind has a wind farm in Anhui Province. The Group provides

management services to Xinyi Wind.
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ENVIRONMENTAL PROTECTION
IRIZIREE

Xinyi Hong Kong continues to increase the business
investment in new energy sector. This is to create and shape
the Group itself an environmental-friendly and innovative
brand. Through continuous integration and optimisation of
the “green” industrial chain, it gives and actively promotes
to customers such energy-saving and environmental-friendly
product experience and green initiatives. These green ideas

are actively fostered within the Group.

Lithium battery and wind energy are renewable energy,
which can reduce the reliance on traditional fuels and cause
less damage to the environment and resources. Compared
with conventional batteries, lithium-ion batteries feature
an array of advantages including high energy density, light
weight, tiny size, long life cycle and quick charging. They are
also known as “green and new energy products” since they
are free of heavy metals such as lead, cadmium and do not
contain toxic substances. Therefore, there are no significant
environmental risks of pollution in the lithium battery related

business of the Group.

As a lithium-ion battery and energy storage products
producer in the new energy business sector, the Group
is strongly committed to environmental protection while
conducting business in Mainland China. With the aim of
creating green spaces, the Group has been carrying out
a series of environmental protection measures and has
actively implemented various emission reduction solutions.
In response to the country’s advocacy and promotion of
environmental protection, the Group optimises its production
facilities and implements intelligent manufacturing
automations. As an important part of the enterprise
development strategy, “energy saving and environmental

protection” is implanted in every step of its development.

XINYI AUTOMOBILE GLASS HONG KONG ENTERPRISES LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

EEBBTH AL ERRENEBLR
A BAOBAREB FTER SRR XA
Mg - BB TEEAMELIRE]E
X REPHRAERE  RERNEMER
MFARE  BREEREERIE  E4K
B A EBIE RS o

BEMNMEARBR BLERR - EEEYE
BRELBEIR KRR - (TR D BIRIRER
BVBE - RESEMLLE - BEETEMA
BRETES  BE¥ 8%/ RS
mE - REREZFEE - AEARTS
i WEELE  NTSFEME - WE
RREHERER - At - AREWEE
JOAERE Y AFEERRFESRER

ER—RMEREH AL ERTEBR
FEREEMBER  ARERTBEAMETT
EBORE  BHOHRBEREZNEER -
AEE-HERE ERRREE  BERE
TEERHFNENR  ERAERER
e REBERBREEMNESRRT
- BILEERE  BETEESRENED
ETFr - [ERRERR HE R R B REMEH
RED  MALRERNTERE



05
ENVIRONMENTAL PROTECTION

Emissions

The Group aims to support sustainable development by
conducting our business in an environmentally responsible
manner. The Group is aware of the impact of climate change
and make effort to minimise the effect our operations have
on the environment.

During the year, we had complied with the applicable
laws and regulations relating to environmental protection
and had not been subject to any penalties or fines by
the competent authority for any non-compliance with the
relevant environmental protection laws and regulations. We
did not experience any incident or complaint or claim relating
to environmental hazard which had a material impact on us

during the year.

Our vehicle glass repair and replacement service, forklift
trading and wind farm management do not involve production

process, hence there is no significant emission of pollutant.

The lithium battery related business complies with the
environmental protection laws and regulations applicable
to its business. The relevant laws and regulations include
“Environmental Protection Law of the People’s Republic of
China” (9 ZEARLMEIRZIREE)), “Law of the People's
Republic of China on Appraising Environmental Impacts”
KREARZLMBERER ZFEE)), "Cleaner Production
Promotion Law of the PRC" (R ZE AR X EHE R4 E &
# X )), “Law of the People’'s Republic of China on the
Prevention and Control of Atmospheric Pollution” (FFZEAR
HMBEKFZLEBAE)), “The Law of the PRC on Prevention
and Control of Environmental Noise Pollution” ((F#FEARL
MBEIIRIER Z)52537%)), "Law of the People's Republic of
China on the Prevention and Control of Water Pollution” (&
= AREMBATREEE)), “Law of the People’s Republic
of China on the Prevention and Control of Environmental
Pollution by Solid Waste” (#2E AR FEMEEEEY SRR
5BR7A7%)) and “Emission Standard of Pollutants for Battery
Industry " KB TELZ)52MBERIELE)) (GB30484-2013).

ERNEREEBSEERAT
2019 BB - HEREEME

BERL
AEBERRHERBATNTALEER
EEXKAFEER  AKEIIEIRIK
BlEMmROTZE  BONBERD LM
MEBLEHRFEUNZE -

FR- BAETEEBRRRRENER X
BREER  BETBRTETHERERE
BERIOERME T ERBAR T IR -
FRRMAEHRESTREABFLY
BB ERZENEAERIRFIR
{

Ji3

o

BRI ERBEERERRYE - XEE
HERBRESEEL NS REERFF - Bt
RPN EL TRE -

BB MAEEBETEESEMERNRR
EEER - HEEAEERBEIE(PFEAR
HMBIRIFREER) - (PEARLMBEIR
BEEFEE) (PEAREMBRBRE
EREE) (PEARAMBKRIGE
BriaE) (REARKEMBIRERSS
ApaE) - (R EARFEREIKS PG
EY (P E AR LTI E 8RR Y5 2R
BERIAE Y RCE M T #0355 2 HEpuZ
#H(GB30484-2013) °




06
ENVIRONMENTAL PROTECTION

Major emissions from our plants in China included waste
water, exhaust gas and solid wastes. Emission-related data
are being closely monitored by our plants in China and under
strict control to ensure that the emission readings are in
line with the requirements of national and regional laws and

regulations and are within the stipulated levels of industry.

Exhaust gas: The Group adopted de-ionized water, which is
no harmful to the environment when vaporized, as a solvent
for mixing of anode powders. N-Methyl Pyrrolidone (NMP) is
used as cathode solvent and its recovery rate is over 95%
by using the condensing technique to realize continuous
recapturing and air purification. Exhaust gas met the national

and local standard, and was closely monitored.

Waste water: The current production base is equipped
with sewage treatment and collection system to treat
the domestic and industrial sewage, which is discharged
only after treatment. The discharge of sewage is regularly
monitored with respect to its pH value, chemical oxygen
demand (COD), biochemical oxygen demand (BOD5),
ammonia nitrogen, vegetable and animal oils and suspended
solids (SS). This is to ensure that the emission standards

required by the country are met.

Solid wastes: Packaging material for different raw materials
and chemicals, scrap electrodes and general domestic waste
are the major solid wastes. Most of the packaging materials
were returned to the suppliers or sold to qualified recycling
companies. Other wastes would be packed properly before

disposing to the waste centre.

The quantities for hazardous waste and non-hazardous waste
produced are not listed due to the business operations

involve a very low risk in these regards.

XINYI AUTOMOBILE GLASS HONG KONG ENTERPRISES LIMITED
ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2019

TEBEEZHERMEREREK - ERK
BB RE Y - B RS B s ER tR R U A B
MER AR & BR K REVER N EKRIT
KREMBERK

R ARENAGSRRANZERY
RIRESAMEREFRMASE  EEKR
FAN—FF 2 B (NMP) 3R 5 - B8
BRI R MR EE DR AR EER,
MEBH - HOKAMBEERIBY - BER
FEBERMMITIRE - WIETHESR

Rk BRTAEEMRAETKEEKE
R EEEMIEGK  J5KEBERE
BRI EER - 5KEERE 3 H KR
E(pH) - (LEFRE(COD) £LtFH
E£(BOD5) AR - BEYWMREFY
(SS) ' tFEHIER - UBRNTEBERERE
H RIS ZE

ElfgrEY - TREMHREEmNEEY
ko BERA R -REEEMNEBRTHR
TEEREY - RO BRMEIGREH
EERHETHEELENEKR AR - HAMEE
MKEZERR  REXTEDTLERE -

HREBELEMPMEENAERRZNR
BEEBEZYNARSE  #CRBIIHAE
ENEERNREZEYMHNEE



07
ENVIRONMENTAL PROTECTION
IRIG IR E

FEEAERBEEBLEARAT

2019 BiE - HERERRE

Greenhouse Gas Emissions: BEREHEM :
= - ‘”._ .I ..
Unit 2019
Key Performance Indicator BEEZRBAEE By —E-NEF
Total Greenhouse gas emissions BEHIRAABZREELEEE  tonne of CO2e 6,648

from indirect emission sources & (Ffir1)

(Note 1)

mE — A {EAR
BEL

Note:

1.) Greenhouse gas emissions factors are calculated based on
the China’s Regional Power Grid Baseline of 2017 (using
the average of the operation margin and build margin)
published by the Clean Development Mechanism in China,
the Sustainability Reports of 2019 published by CLP and HK

Electric Investments.

Powered by lithium-ion batteries, the energy storage systems
and electric forklifts developed and constructed by the
Group and its partners can help to promote environmental
protection and reduce emissions. Their operations cause no
greenhouse gas emissions and can facilitate energy saving.
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ENVIRONMENTAL PROTECTION

Use of Resources

Due to the business nature, the energy, power and water
consumption during the year is relatively low for the
automobile glass repair and replacement service, forklift
trading and wind-farm management service. The resources
consumed by the Group, mainly by lithium battery production

plant, are as follows:

XINYI AUTOMOBILE GLASS HONG KONG ENTERPRISES LIMITED
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Water and Energy Consumptions: KREERHEFE :
Unit 2019
Key Performance Indicator EEZRBEE By —E-NEF
Electricity Consumption FEE kwh T FL ¥ 10,257,000
Total Water Consumption BEIKE tonne Mg 11,831
The Group continuously upgrades its equipment for the $EIT%Lﬂﬂi&ﬁia/&$?E’J S48 A
lithium battery production in order to achieve the purpose ZZIEFRERPE MR —[ERRZ R TH

of energy saving and emission reduction, and to build an
environmental- friendly facility. Through this approach, the
Group can utilise the resources more efficiently and, to
some extent, reduce the consumption of various types of

resources.

Electricity recovery: Every battery should be charged and
discharged several times during the formation and grading
process. The Group’s formation and grading systems have
the ability to recycle energy from the discharging batteries
and to feedback the energy to power grid to be reused
by other facilities. The recycling efficiency can reach to

approximately 75%.

E’\JE B o BT - ARBERIAENA
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ENVIRONMENTAL PROTECTION

For the packaging of finished products, the Group actively
promotes the use of metal pallet instead of wooden pallet
to facilitate recycling and reuse. Other than that, the Group
also uses simple packaging as far as possible and recycles

wooden trays, cardboard and packaging strips.

The quantities of packaging material used for finished goods
are not listed due to the business operations involve a very

low risk in these regards.

The Environment and Natural Resources

Before setting up the production facilities of lithium-ion
battery, the Group has carried out environmental assessment
to analyse the natural environment (such as water, soil and
natural resources) and the environmental quality (such as
air quality, quality of surface water, environmental noise,
etc.). In addition, the analysis report has set out the primary

environmental protection goals and the levels of protection.

Except for the various measures of energy saving and
emission reduction mentioned above, the Group has adopted
the following green office practices to raise our staff’s
awareness of environmental protection with the aim of

protecting the environment and natural resources:

© Setting up waste recycling bins to recycle waste paper,
aluminum cans and plastic bottles;

¢ Encouraging the staff to save paper and putting a box
beside the printer to collect used paper for double-sided

printing and reuse;

& Properly adjusting the temperature of the office air-

conditioning system to reduce energy consumption;

® Reducing the unnecessary power consumption of
lighting equipment and only keeping the specially
required lighting systems and those for security

purposes at lunch breaks and non-business hours;
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ENVIRONMENTAL PROTECTION
IRIBIRE

¢ Making use of the sleep mode of computers and the @ ZHAEMKEEALREEEXNNR
power-saving mode setting;

fmfe

& Encouraging the staff to use reusable utensils such as @ HEBEIFAAEERBHAZRE W
water bottles, cups, etc. and avoid using disposable KB KMNE - B EFERAAE
items such as paper cups; BE - R

¢ Using energy-efficient appliances such as LED lights @ f{FHARBUZHNESE  WLEDE
and appliances with Grade 1 energy efficiency label; Fi2E — PR ZE N ERS

# Continuously optimising and promoting office & REE{LHITHABEL &
automation and gradually implementing a paperless EWRMA MR o
office.
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SOCIAL ASPECT
-

Employment and Labour Practices

Xinyi Hong Kong regards talents as the most valuable
treasure. The Group insists on providing every employee
with fair, just and reasonable opportunities for development
by continuously improving working conditions, offering
competitive benefits and remuneration, and adopting an
effective training system and the employment mechanism of
putting ability and contribution over education and seniority.
Platforms are established for the employees to show their
talents, which attracts, nurtures, motivates, and retains
competent and quality talents up to international standards.

Employment

The Group strictly comply with relevant laws and regulations
in the PRC and Hong Kong, and the relevant administrative
rules and measures are strictly enforced. These rules and
regulations specify the requirements relating to employment,
labour relations, employees’ remuneration and welfare
to protect the rights of employees. We strictly complied
with the laws, regulations and policies regarding the social
security in the PRC and Hong Kong’s Mandatory Provident
Fund Schemes Ordinance. The Group paid social insurances
and mandatory provident fund in a timely manner for all the
staff.

FRAEREEBLEARAT
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SOCIAL ASPECT
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SOCIAL ASPECT

As at 31 December 2019, Xinyi Hong Kong had 266
employees including production, research and development,
sales, management and other teams, with the majority in the
age group of 20-30. Xinyi Hong Kong hires employees from
diversified backgrounds of different ages, genders, races,

nationalities, regions, religions, beliefs, political ideologies

and educational backgrounds.

Efficient handling of human resources affairs is achieved
by using information technology, adapting to the rapid
development of the Internet, and creating and using the
personnel OA office platform. Employees can enjoy one-
stop services anywhere, anytime, such as checking personal
information, applying for leaves, booking airline tickets,
applying for the use of official vehicles, and checking salary

details.

Xinyi Hong Kong provides the employees with attractive
remuneration and benefits. Staff’s remuneration package,
comprised of basic salary, performance-based salary
and reward and punishment, is adjusted for factors such
as the Group’s results, the value of the staff member’s

position, personal competency and performance, and

social development level, etc. The Group pays the social
insurance premium for its staff, and provides them with meal
allowances, housing benefits, subsidies for high temperature,

transport and communication allowances.

In order to retain high calibre staff members, Xinyi Hong
Kong carries out internal appraisal of its staff on a yearly
basis. The eligible staff members are entitled to participate in
the Company’s share option scheme as an incentive. In order
to stimulate the working enthusiasm of middle and high-level
management cadres and ensure the medium- and long-term
healthy development of the Group, Xinyi Hong Kong rewards
the department heads and the management cadres at higher
levels by setting additional assessment items in terms of
integrity, safety and diligence. In addition, Xinyi Hong Kong
presents service awards to its employees. Staff will receive
their Xinyi service awards after the completion of their first

and second 5-year contract terms.
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SOCIAL ASPECT
TE

When an employee resigns, the human resources team will
conduct one-on-one resignation interview with the employee
regarding his/her plan after resignation and the existing
problems of the Group, to sincerely collect opinions from
the employee and give feedback to the relevant responsible

person for specific improvement.

The following graphs show the employee turnover of the
Group in 2019:

Turnover Rate By Gender

RRERIER

Turnover Rate By Age
MARZFER

6%

Xinyi Hong Kong strictly complies with working hour limit and
holiday requirements under the laws applicable to each of its
places of business, and provides local statutory holidays and
paid leaves, such as marriage leave, funeral leave, maternity

leave, and paternity leave, etc.

In response to the increasingly fast pace of life, Xinyi Hong
Kong encourages its employees to achieve work-life balance.
[t organises medical check-ups and travel tours for the
employees and holds various fun activities after work to
enrich their life and communication beyond eight hours of

work.
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SOCIAL ASPECT

Highlights of Some Activities:

4

Outward bound training was organised at campsite for
the production frontline management cadres, which
boosted team cohesion and unity, built a platform for
mutual communication, and achieved expected training
results. Leisure activities such as golf, self-service
barbecue and fishing were added to release positive

energy and relieve work pressure.

To celebrate the traditional Chinese festival, on the
joyful occasion of Winter Solstice on 22 December,
the Group followed the customs of northerners in
China to organize a “dumpling making activity” at the
staff canteen, where employees made dumplings
themselves, exchanged the various methods for
making dumplings and tasted the dumplings made by

themselves with full sense of accomplishment.

At the end of the year, a group dinner was held with
a lucky draw. The Group’s development bonus was

shared with employees at the end of the year.

In addition, the Group has also established “Xinyi Education

Fund”, dedicated to provide special financial support for the

children of the existing employees continuously working at

the Group for 2 years or more to complete their study.
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SOCIAL ASPECT

Health and Safety

We are subject to the Hong Kong and the PRC laws and
regulations regarding labour, safety and workplace incidents.
We have implemented our internal safety manual, among
other policies, to establish operating procedures for work

safety, accident handling, accident rescue and safety training.

Work safety measures are adopted to protect our employees
during the course of work. We provide our employees
with safety manual, new employee training and regulation
education.

We provide safety protection to our employees working in
our service centres and production plant, which includes
providing them with adequate safety equipment and
ensuring that our service centres and plant facilities have
adequate precautionary measures. When there is an accident
or emergency, immediate report to our administrative

department and appropriate responsive actions are required.

The Group attaches great importance to safe production,
normalises safety education, and requires all personnel to
participate in the drills involving the use of fire equipment,
which has effectively improved the safety awareness and

emergency handling capacity of all employees.

During the year, we had complied with the applicable
laws and regulations relating to providing a safe working
environmental and protecting employees from occupational
hazards and had not been subject to any penalties or fines
by the competent authority for any non-compliance with the
relevant laws and regulations. We did not experience any
workplace injury which was material to our business during
the year.
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Development and Training

Xinyi Hong Kong regards human resources as intangible
assets, and is committed to the organic integration of the
employees’ career planning and the long-term development
of the Group by organizing orientation training, on-the-job
training, external training, management training and business

training in an effectively complementary manner.

We allocate ample resources to staff training and
development with the aim of sustaining a competent,
professional and ethical staff force that will contribute to the
success of the Group. Our commitment to staff development
is also aligned with the expectation that our Group should
engage and deploy personnel with sufficient skills,
knowledge, experience and soundness of judgement for
the discharge of their duties. Depending on their role, staff
members will receive relevant on-the-job training in areas
such as technical skills, customer service manner, work
safety, operation manual, product knowledge, production
process, compliance, risk management, leadership and
management, and sales and relations management.
Reinforcement and refresher training programs help to
ensure employees have the latest information and skills to
carry out their duties to the highest standards. In 2019, the
Group provided 1,176 hours of training for the employees
through a combination of internal training and external

training.

Labour Standards

New employees are recruited by means of various channels,
including recruitment notices put on the bulletin board
near the factory entrance and recruitment websites, as
well as talent markets, the Internet, campus recruitment
and headhunting, to satisfy the talent needs of various
departments. Before new employees can work at key
technical and management positions, the human resources
team will conduct background checks in various aspects by
utilizing the resources of industry peers to protect the Group
from any loss in terms of the opportunity cost of human

resources.
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While developing the “Recruitment Management Procedure”
(HHEEIERFZ)), Xinyi Hong Kong strictly complies with the
“Labour Law of the People’s Republic of China” FEAR
HFBILEYE)), “Provisions on the Prohibition of Using Child
Labour” KL |FH{F A ZE T E)) and the local legal requirements
in the places where its business are located, as well as the
laws and regulations prohibiting the use of child and forced
labour. To ensure staff health and safety, forced labour is
strictly prohibited and no staff can start working before the

completion of the relevant training.

The Group does not hire any persons aged below 16 (or
the relevant thresholds as may be prescribed under the
local labour law) and its policy is not to employ any young
persons aged 16 to 17 unless in compliance with applicable
laws. During the recruitment process, job applicants will be
requested to produce identity proof to ensure compliance
with the Group’s policy as stated above. During the year, all

employees of the Group are aged 18 or above.

Operating Practices

Supply Chain Management

We select suppliers based on a stringent set of criteria,
including product quality, price, production capacity,
experience, industry qualifications and certifications, market
credibility and aftersales services. Moreover, specific supplier
requirements on business ethics, human rights and public
responsibility were highlighted for the process of selection.
We carry out regular on-site inspection and assessment
on some of our major suppliers including factory visits,
assessment of their production facilities and production
machinery, reviews of record keeping and management
system and interviews with managements to ensure the
potential suppliers meet our standards. The suppliers will
become our qualified suppliers if they have met our selection
criteria. We generally maintain a list of qualified suppliers
by conducting annual evaluations to identify and remove
suppliers that may not meet our standards. We also conduct
periodic assessment with our suppliers to ensure their

compliance with our quality standards.
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We have entered into “Supplier Anti-corruption Agreement”
(4 FE 75 BE 2 # 3% ) with the suppliers for non-small-sum
piecemeal procurement which have long-term business
relationship with the Group, including, but not limited to,
all raw material suppliers, engineering service providers,
transportation companies/shipping companies, advertising
planning companies, equipment suppliers, food and beverage
suppliers, and service providers (such as banks, cleaning
services, scrap purchasers and machinery, etc.), with their

official seals stamped on the agreements.
The Group's suppliers are mainly domestic suppliers.

Product Responsibility

We are committed to provide high quality products and
services. Xinyi Hong Kong strictly complies with the
requirements of the “Product Quality Law of the People’s
(PEAREMBEEMMEE)) and relevant
2015
quality management system, and the products have obtained
UL1973, UL2580, UN38.3 and China Classification Society

Certification CCS. We have established a strict quality

Republic of China”
local laws and regulations to implement the ISO9001:

management system with internal procedure manual on
the production and provision of services. In order to ensure
compliance with our internal procedure manual, we will also
provide on-the-job training sessions to our staffs to enhance
their technical skills and provide update on the latest
technology, customer service skills and workplace safety in
order to raise the standard and quality of our products and
services. Our quality management team also carry out regular
quality control inspections at our production plant and service

centres to ensure our products and service quality.
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SOCIAL ASPECT

To ensure that the quality of the batteries produced by our
plants in China meets the Group’s established standards,
Xinyi Hong Kong has implemented stringent quality control

procedures:

& The “Supplier Management Procedures” ({fffER & 2R
. )) have been formulated and implemented to assess
suppliers on an annual basis in terms of quantity, quality
and delivery period, and determine the supply volume
for the second year based on the assessment results.
The quality control department sets up incoming
inspection positions to conduct quality inspection on
the raw materials supplied by suppliers, and obtains
the best quality raw materials through horizontal
comparison. After raw materials are mixed, sampling
tests are carried out before production to ensure the

quality of production materials.

©  Our quality control personnel follow the procedures and
standards set out in our “Quality Manual” (548 F )
to implement stringent quality control and assurance
standards and inspection procedures for our production

process and key or special processes.

© During the production process, each position has a
corresponding statement to record the production
information. The quality control personnel conduct
inspection every hour and report the main parameters
of the production process every shift. In case of any
abnormality, the on-site craftsmen shall take immediate

actions to make corrections.

© The quality control department conducts functional
tests on each type of battery and provides test reports.
Before shipment of products, various parameters
of the products shall be measured according to the
requirements of shipment inspection, and a shipment
inspection report shall be provided and delivered

together with the product in the same package.
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The Group strictly implements the “Control Procedures for
Unqualified Products” K N& B miEHIFEZ)), under which the
quality control department is responsible for monitoring and
controlling unqualified products and services to prevent the
unexpected use or delivery of products. The Group attaches
great importance to customers’ feedback on products
and services. Therefore, after product delivery, the sales
department collects customer satisfaction information on
products and services in accordance with the requirements
of the Product Delivery Control Procedures ({2 533152 |
23 )) and the Customer Satisfaction Control Procedures
KBEEmEEEHFER)). In the event of receiving customer
complaints about product quality, the Group will follow up
and handle them in a timely manner in accordance with the
“8D Reporting Management Procedures” ((8D SR&EEIEFER )
and the “Warranty Management Control Procedures” ({{R{&
E1214F230)) to ensure that the interests of customers are

not harmed.

During the year, no products which the Group sold or shipped
were subject to recalls for safety and health reasons.

In addition, Xinyi Hong Kong is committed to the research
and development of energy-saving and environmentally
friendly products. It has made new achievements in the
research and development of green products, and has
continuously promoted the popularisation and application of

energy saving and environmental protection concepts.

Anti-Corruption

The Code of Conduct allows our people to understand
explicitly on several areas, which include the provisions
of anti- corruption, antibribery, conflict of interest and gift

policy.
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The Group has formulated the “Top 10 Integrity Rules for
Xinyi's Staff” K(E&EFBE T+ KEZIEH ) to strengthen
the construction of Xinyi Hong Kong's integrity culture,
ideologically guide the employees to foster morally sound
outlook on life and values, and promote and advocate the
same across the Group. In addition, the Group has also
formulated the “Xinyi's Whistleblower Protection and Reward
System” KEEEBBLEBRAREFMERFIE ) to encourage
suppliers, other partners and employees to participate in the
supervision system of integrity management, actively report
corruption, duty crimes and other illegal acts, and protect the

legal rights and interests of the Company and the employees.

The Group has implemented anti-corruption measures, by
setting up communication channels for reporting of anti-
corruption faults, soliciting or accepting advantages and
offering advantages. The whistle-blowing system can handle
any breach of the law covered by the Code of Conducts.
The Group demonstrates zero tolerance for any bribery and
corruption through rigorous systems.

The Group’s business operations comply with local and
national legislation on standards of conduct, such as with the
Prevention of Bribery Ordinance in Hong Kong and relevant
legislation on anti-corruption and bribery in the PRC. In 2019,
there was no legal case regarding any corruption activities

involving the Group and the employees.
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g

Community

Community Investment

The Group believes that our role and responsibility in the
communities where we operate business goes beyond being
just doing business. We develop harmonious environment
for the local communities in which we are operating. The
Group hires staff from local communities, listen their needs,
and maintains a pleasant working environment. In 2019, the
Group has participated in charity functions like the Dress
Casual Day organized by the Community Chest and our
employees have actively made donations. Our management
wants to express our great gratitude to our communities
and plans to contribute the society, hence, we participate or

encourage our staff in joining charity activities.
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