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INTRODUCTION AND ENVIRONMENTAL, SOCIAL
AND GOVERNANCE POLICIES

This Environmental, Social and Governance Report (the “ESG Report”)
summarizes the environmental, social and governance (“ESG”) initiatives,
plans and performance of China Singyes New Materials Holdings Limited
(the “Company”, together with its subsidiaries, “the Group”, or “we”), and
demonstrates its commitments to sustainable development.

The Group entered the sector of optical film materials with a high starting
point, high input and high standards in 2010, and is principally engaged in
the sales and installation of indium tin oxide (ITO) film, the research and
development, production, sales and installation of Smart Light-adjusting
Film, Smart Light-adjusting Glass and Smart Light-adjusting Projection
System. The Group has production factories and clean factories in Zhuhai,
China, with a gross floor area of 10,000 m? and 4,000 m?, respectively.
The ITO films produced are mainly used in modern industry such as
electronic display screens, flat panel displays and touch screens products;
while Smart Light-adjusting Film and Smart Light-adjusting Glass are widely
used in commercial, residential, healthcare and hospitality industries, they
can also be applied in various fields such as construction and decoration,
automobile and new energy.

We possess excellent talent team and the most advanced production
equipment in pursuit of high quality. We are the first domestic light-
adjusting products manufacturer with an integrated ITO substrate-polymer
dispersed liquid crystals (PDLC)-roll-to-roll production line, and the only
manufacturer capable of producing from upstream to downstream with a
commitment to provide products with highest quality to customers. We
endeavor to satisfy the needs of every client, listen to them and assist them
in breaking through difficulties, as well as improve and make innovations
constantly with hard work and wisdom to lead the industrial trend. The
Group is a corporate that attaches great importance to environmental
protection and sustainable development, and is committed to balancing the
development and interests of all parties. While building a corporate culture
that cares for both employees and the society, we continue to develop
products that are environmentally friendly, energy-saving and sustainable.
We strictly comply with laws and regulations, safeguard intellectual
property rights, abide by the management philosophy of honesty and
integrity, and work with employees and all parties in society to create a
harmonious and civilized society with sustainable development.
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ESG Governance Structure

The Group has established the ESG Taskforce (the “Taskforce”). The
Taskforce comprises of core members from different departments of the
Group and is responsible for collecting relevant information on our ESG
aspects for the preparation of the ESG Report. The Taskforce regularly
reports to the board of directors (the “Board”), assists in identifying and
evaluating the Group’s ESG risks and the effectiveness of the internal
control mechanisms. The Taskforce also examines and evaluates our
performances in different aspects such as environment, safety production,
labour standards and product responsibilities in the ESG aspects. The
Board sets up a main direction for the Group’s ESG strategies, ensuring the
effectiveness in the control of ESG risks and internal control mechanisms.

REPORTING SCOPE

This ESG Report generally covers the business and operating activities
of the Group’s production headquarter in Zhuhai, China, which are the
main source of the Group’s revenue (the “Reporting Scope”). The Group
will continue to assess the major ESG issues of different businesses, and
expand the scope of disclosure in due course.

REPORTING FRAMEWORK

This ESG Report is prepared in accordance with the Environmental, Social,
and Governance Reporting Guide (the “ESG Reporting Guide”) contained
in Appendix 20 of the Rules Governing the Listing of Securities on GEM
of The Stock Exchange of Hong Kong Limited (the “Hong Kong Stock
Exchange”).

Information on the Group’s corporate governance practice is set out on
pages 21 to 35 of the Corporate Governance Report of the 2019 annual
report.
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REPORTING PERIOD

This ESG Report describes the ESG activities, challenges and measures
taken by the Group during the year ended 31 December 2019 (the
“Reporting Period” or “2019”).

STAKEHOLDER ENGAGEMENT

We value our stakeholders and their feedback on the Group’s business
and ESG issues. In order to understand and deal with the core concerns
of stakeholders, we have always maintained close communication
with stakeholders. We will continue to strengthen the engagement of
stakeholders through constructive dialogue, so as to draw a blueprint
for long-term prosperity and development. The Group’s communication
channels with major stakeholders and their respective expectations and
concerns are summarized as follows:

Stakeholders Communication Channels
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Expectations and Concerns

0 E BERE Hi LB EA R X
Shareholders and investors o Annual general meetings o Compliance with relevant laws and
EREEHE BRRBFRE regulations
. Financial reports BT B R R0
B 7% & . Disclosure of the latest corporate
° Announcements and circulars information in due course
NE R K RESRHEBRBECERINEA
o Investor meetings ° Financial performance
HEEG® WS A
o Corporate sustainability
EAFEER
Employees ° Employee opinion surveys ° Health and safety
BT BEIBRAL BEREZE
° Channels for employees feedback e Equal opportunities
(forms, suggestion box, etc.) TEge
BIREERMNEBE(ERRE . Remuneration and benefits
EREE) i AR A
o Employee newsletter and o Career development
broadcasting BEER
8 T3 &0 A B 4
° Intranet
A B 48 B
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Stakeholders

Communication Channels

Expectations and Concerns

KeaE Bim R HREEEARR T
Customer ° Customer feedback surveys ° Product and service
s EPREBEFAE responsibilities
. Customer service center EmkRBEEE
B PR F . Customer information and privacy
° Customer service manager protection
BR&gE BEPAMKILBRE
o Customer communication meeting e Integrity operation
BEPBEREH WERE
Suppliers ° Supplier evaluation mechanism ° Fair competition
HER 8 7 AT 1 44 NFFEF
° Business cooperation ° Business ethics and reputation
¥BEE EEEEREE
° Cooperation and mutual benefit
EERE
Government and regulatory authority e Periodic reports o Business ethics
IR T A0 85 B EHEMMSE FEEE
° Periodic working meetings ° Compliance with relevant laws and
EHIEEE regulations
. Onsite inspections I8 5T FE B A 1) K 38 1)
EihE R
Community, non-governmental ° Public or community work ° Giving back to society
organizations and media NBHALRETIE EIF: g
B FEBUT S S K A . Community investment plan . Environmental protection
&% &G A RIRRE
° ESG reports ° Compliant operation
BR HgkELRE BRLE

We are committed to working with stakeholders to improve our ESG

performance and continuously create greater value for the wider

community.
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MATERIALITY ASSESSMENT

R HERERA®RSE

EEHBFML

The management and employees of all major functional departments of AEBSEERESMNERENERS
the Group had participated in the preparation of this ESG Report to assist DERREARE U ASEEEHE
the Group in reviewing its operations, identifying relevant ESG issues and EiER WEEERSE HekEAEE
assessing the materiality of relevant issues to business and stakeholders LARGHE B E B H AR EE R E BN E R
of the Group. According to the identified major ESG issues, the Group MENEEZH AEBREBECHHENERKR

s 04 22 BE

conducted surveys to collect information from relevant departments, RIE HGLERZFEBETTHAE  UR
business departments and stakeholders of the Group. Material ESG issues ANEBMEBEI 2B APAMSHHER

of the Group are set out as follows:

Environmental
RIR

EHMB -TRREAEBFEERRE HER

s 4 22 BE -
Bk A

Social

tE

e Exhaust Gas Emissions
& RBER

e  Greenhouse Gas (“GHG”) Emissions
BERB(NE=ERED BN

e Waste Management
FE &= 1) iR 18

e Flectricity Consumption Management
AEER

e Water Consumption Management
FAKE

e Use of Packaging Materials
B EMRHE A

e Working Environment
TERE

o Employment Practice
1= 1R 18 01

e  Safety Management
ZE2ER

e  Safety Education
ZEHE

o Development and Training
EEYEEE]

° Prevention of Child and Forced Labour
IEET R&H ST

e Supply Chain Management
HEEEE

e Quality Management
m'E '

e  Customer Service
P R%

o Privacy Protection
B AL IR &

o Protection of Intellectual Property Rights
HETZSWER

e Anti-Corruption
R&EA

e  Social Responsibility Education
HEEEHE

The Group confirmed that it has established appropriate and effective RWERE AEEBRRAEHER HE
AN

management policies and control systems for ESG issues and confirmed P52
that the disclosure in this ESG Report meets the requirements of the ESG B
R

Reporting Guide during the Reporting Period.
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CONTACT US

For more detailed information about the environment and corporate

governance of the Company, please

refer to our official

website

(http://www.syeamt.com/index.html) and annual report. If you have any

opinions or suggestions, please feel free to contact us by:

Tel: (852) 2548 8375
Email: IR@syeamt.com

A. ENVIRONMENTAL

Al. Emissions

As a responsible company, the Group actively fulfills the

environmental responsibility of corporate citizens and works

with the community to improve the environment. The Group

adheres to the strategy of sustainable development during

operation, attaches

importance to good environmental

management and strives to protect the environment in order

to fulfill the Group’s commitment on social responsibility.

To reduce the environmental impact of the Group’s operating

activities, we have adopted and

environmental

implemented

relevant
management systems and procedures.

These systems and procedures are designed to minimize

negative environmental

impacts and ensure that the

generated emissions or wastes are disposed in accordance

with environmental protection principles. Within our policy

framework, we constantly seek various opportunities to

implement environmental

protection measures, so as to

improve the environmental performance of the Group by

reducing the use of energy and other resources.
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The Group regularly follows the latest national and regional
environmental protection laws and regulations, thereby
focusing on strengthening environmental protection measures
in order to comply with relevant local government laws and
regulations and fully implement environmental policies. We
strictly comply with relevant laws and regulations, including
the Environmental Protection Law of the People’s Republic
of China, Law of the People’s Republic of China on the
Prevention and Control of Atmosphere Pollution, Water
Pollution Prevention and Control Law of the People’s Republic
of China, and Law of the People’s Republic of China on the
Prevention and Control of Environmental Pollution by Solid
Wastes. During the Reporting Period, the Group was not
aware of any material non-compliance of environmental-
related laws and regulations which has a significant impact
on the Group.

Exhaust Gas Emissions

Although the Group’s production lines do not involve direct
air pollutant emissions, the solid pollutants produced during
the raw materials mixing process will release traces of volatile
organic compounds. We conduct regular monitor to ensure
that the emission intensities are lower than the emission limits
in relevant standards.
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In addition, consumption of gasoline by vehicles of the Group AN - AN 5 B A B AT OH AR Y
will also produce exhaust gas. In view of the emission source, UMt EEERER o S E UL
we actively adopt emission reduction measures to minimize BOR -+ AP FE 5 51 B BE 48 e
the impact. Relevant measures include regular vehicle NEERETE - HEEGES
inspection and maintenance to improve vehicle efficiency; BEHETERBENREN
and encouraging the use of public transport for business RaEWaxE - g@iEALH
travel; and educating employees to turn off engines of idling RBITAHBEZR: M¥AB
vehicles. The performances of the Group on exhaust gas ETHAMTHEERME - K
emissions were as follows: SEMERFERKRBOAT
Exhaust Gas Type Unit 2019 2018
BRESE B —E-NEF —FE-N\F
Volatile organic compounds mg/cubic meters 2.37 1.72
BEEERY 25/ IK
Nitrogen oxides (NOx) kg 2.45 N/A
A AL ¥ (NOx) T i A
Sulphur oxides (SOx) kg 0.10 N/A
T &b ¥ (SOx) Fr NiE AR
Particulate matter (PM) kg 0.18 N/A
SE KLY (PM) T T3 A
GHG Emissions BEFEHH
The main sources of GHG emissions of the Group are AEEREREBHEMOEER
consumption of gasoline by vehicles and refrigerants TR B PTOE RV B R
consumed during operation (scope 1) and purchased HEMRSE (BE—)RINE
electricity (scope 2). The Group actively adopts electricity BEH(EHED)  AEEERKE
saving and energy saving measures to reduce GHG emissions, EETEFETRE 7 - LA AR
which are set out in the section headed “Electricity EREHENR  EEEREEERE
Consumption Management” in aspect A2. In addition, HA2[AEEE | —& A -
the Group also requires employees to possibly replace boh - AEEERETIREMNU
unnecessary overseas business trips with video conferences R gZMRIEMENFIID
so to reduce carbon emissions from business travel. In B BB EEIRE £
addition, the Group has posted notices and posters with W e REBETRPEAEE L
green information in offices to disseminate best practices of HAeHEEANBENER
environmental management. Through these GHG emission NEERREEENREER -
mitigation measures, employees’ awareness of reducing GHG FRZEREREBY OB ERE
emissions has been raised. B B TER AR = RS HE

WEBBARS -
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During the Reporting Period, the Group added the disclosure
of GHG emissions from the consumption of gasoline by
vehicles and refrigerants consumed during operation,
therefore the total GHG emissions increased by approximately
39% as compared with 2018. However, as the Group has
two new production lines during the Reporting Period, the
total GHG emission intensity of the Group has decreased
by approximately 17% from approximately 124.88 tCO,e per
production line in 2018 to approximately 103.79 tCO,e per
production line in 2019. The performances of the Group on

GHG emission were as follows:

R HERERA®RSE

REBRREAEN L TEH
FIT 5 7% B9 ) 0 TN & 1E OB FE Y
U2 B BT E AR DR = RS B
W FE - FAB=EREERE
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39% - BRAENRAEERFE
R T2HEER  AE
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BT \FHEBHEEERYD
124.88ME — S fb fix & £ 5 2 4
UEZTE-—NFHNEGHEEE
B 4103.79M — b s 8 -
REBEHRZEREHHREE W
T~

Indicator* Unit 2019 2018
R B —E-NF —E2-N\F
Direct GHG emissions (scope 1) tCO,e 87.69 N/A
BEEREREH(EE-) ML E & NiE A
Energy indirect GHG emissions tCO.e 431.27 374.63
(scope 2)

BEREEAREREHN(EE D) ML E &

Total GHG emissions tCO.e 518.96 374.63
RERBHENRAE W —|LIRE 2

Total GHG emissions intensity? tCO,e/production line 103.79 124.88

Nl
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M_StiREs EES

o B R T M R IR B R A A

“E-AERE HEREERE



10

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiE - #HE8RER/ME

Note:

1. The GHG emissions data is presented in terms of carbon
dioxide equivalent and are based on, but not limited to,
“The Greenhouse Gas Protocol: A Corporate Accounting and
Reporting Standards” issued by the World Resources Institute
and the World Business Council for Sustainable Development,
the latest released emission factors of China’s regional power
grid basis, “Global Warming Potential Values” from the IPCC
Fifth Assessment Report, 2014 (ARS), and “How to Prepare
an Environment, Society and Governance Report — Appendix
II: Reporting Guidance on Environmental KPIs” issued by the

Hong Kong Stock Exchange.

2. As of 31 December 2019, the Group had a total of 5
production lines (2018: 3 production lines). This data is also

used to calculate other intensity data.

Sewage Discharge

Our products such as Smart Light-adjusting Glass, require
water for cleaning during production. To reduce the impact
of sewage generated during the cleaning process on the
environment, the Group has established a sewage treatment
system with sedimentation function to separate impurities
from water. The impurities are collected and landfilled by
qualified agencies, and the water is discharged to relevant
agencies for further processing. As the impurities in the
sewage are separated and the water does not contain other
chemicals, the Group does not produce any water pollutants.
Water consumption data of the Group and corresponding
water saving measures will be set out in aspect A2 “Water
Consumption Management”.

China Singyes New Materials Holdings Limited
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Waste Management

Non-hazardous Waste

Non-hazardous wastes, such as dust-free paper and glass
are generated from the Group’s production process. In order
to reduce wastage, we adhere to the principle of reusing
through applying the used dust-free paper in cleaning floor
and transporting to a qualified unit for incineration after
second use. In addition, some waste glass will be cut into
small pieces and used as windscreens for the blasting
process, while the remaining non-reusable glass will be
collected and discarded to landfill by qualified agencies.
The Group’s factories and offices also produce general daily
waste. We have adopted various measures, such as using
recyclable toner cartridges, replacing disposable batteries
with rechargeable ones. We do not only reduce waste,
but also minimize the impact of wastes disposed to the
environment at the same time. The Group also strives to
reduce paper consumption during daily office operation.
For example, we have fully adopted the Office Automation
System to replace the paper system for office administration
purposes. To reduce the landfill volume of paper, we also set
a recycling station in the office to collect waste paper, letters
and envelopes. Through these waste reduction measures,
employee’ awareness of waste reduction has been increased.

Hazardous Waste

In addition to non-hazardous wastes, the Group will generate
a small amount of hazardous wastes during the production
process, including waste organic solvents, waste mineral
oil, oily waste, paint-containing dye waste and waste
empty barrels. The Group has strictly complied with the
requirements under the regulations to entrust qualified units
to collect and dispose all hazardous wastes so as to avoid
any harm to the environment.
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A2.

The total intensity of non-hazardous wastes of the Group
decreased by approximately 18% from approximately 2.39
tonnes per production line in 2018 to approximately 1.96
tonnes per production line in 2019. The total intensity of
hazardous wastes increased slightly by approximately 7%
from approximately 0.72 tonnes per production line in 2018
to approximately 0.77 tonnes per production line in 2019.
The performances of the Group on waste disposal were as

AEENEEEEYEETE
BT \FHNBEEERD
239WE R D I8N E T — N
FHEBEEEZHLOGNE: M
EEBEEYWRETEIN =T
—\FH G EEZHO.T720F
BIEINN IR E_E—NENE
M E R A0TTIE o AR EE

follows: BEEMEEERANT:
Waste Types Unit 2019 2018
BEEWER =R v —E-NEF —FE-N\F
Total non-hazardous waste tonnes 9.80 7.16
produced
BEEEMEE 148
Total non-hazardous waste intensity tonnes/production line 1.96 2.39
MEFEVHEETE WE AR
Total hazardous waste produced tonnes 3.85 2.16
EEEEMHESE 198
Total hazardous waste intensity tonnes/production line 0.77 0.72

BEEREENRERE

Use of Resources

Reducing resource use at source and avoiding waste are one
of the effective ways to improve the environment. The Group’s
products such as Smart Light-adjusting Glass increase natural
lighting, of which the concept is in itself the evidence that
Group advocates smart and effective use of resources. As
mentioned in aspect Al, the Group has formulated policies
and procedures in respect to environmental management
to manage the use of resources, including water and
electricity. It measures usage on a monthly basis, conducts
key management on major energy-consuming equipment,
and standardizes equipment operation procedures to full and
effective use of energy.

China Singyes New Materials Holdings Limited
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Flectricity Consumption Management

The major energy consumption of the Group during its daily
operation is electricity consumption in our production and
operation. The Group has formulated rules and regulations
to achieve the goal of saving and using electricity effectively.
The relevant specific measures are as follows:

o Install solar power system to reduce the use of
nonrenewable energy;

o Conduct regular inspections on the operation of
energy-consuming equipment, strengthen the
maintenance and repair of equipment, and use

electricity effectively;

o Separate the air conditioners in factories into multiple
independent systems, enhance the flexibility of switch
and temperature adjustment, and avoid the situation
where air conditioners continue to work in the event

that part of production lines have been suspended;

o Install and apply dynamic sensors in places that are
not frequently occupied, such as corridors of the office
building to reduce the electricity requirements of the
lighting system;

o Use split-type air conditioners with first-grade energy
efficiency label;

o Set the minimum temperature of the air-conditioning
system at 25.5 degree Celsius; and

° Shift the electronic devices in the office to automatic
standby or sleep mode at idle to reduce power
consumption.
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In addition, the Group instils the consciousness of energy
conservation and environmental protection into the work and
life of every employee through posting power-saving slogans.
Through these energy conservation measures, employees’
awareness of energy conservation has been increased.
During the Reporting Period, there was an increased in
the consumption of gasoline by vehicles of the Group,
and therefore the total energy consumption increased by
approximately 24% as compared with 2018. However, as the
Group has two new production lines during the Reporting
Period, the total energy consumption intensity of the Group
decreased by approximately 25% from approximately 230.33
MWh per production line in 2018 to approximately 171.70
MWh per production line in 2019. The performances of the
Group on energy use were as follows:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiE - #HE8RER/ME

I ARBEBBRBHER
EE BEERRERZES
BRUBTHITIEMAERS - &
BREHORRER BT
BHERNEBRGTNERS -
SRR HEBHENIE TEWAA
HREH) UM E - F It s RH
HER _Z-N\FHAL AT
#124% 18 2 A & B R
SHRMEBT2ELEER &
SENEERERTER _F
—NFEHEHELEERN230.33
KRR DK25%ZE—FT—N
FHEEEERNIILIONRR
o REBMEREMERRA
W

Energy Types Unit 2019 2018

RERTEE B —E-NF —E2-N\F

Direct energy consumption — MWh 62.99 N/A
unleaded gasoline

BEERER — |3 h JK F I 38 A

Indirect energy consumption — MWh 795.49 691.00
purchased electricity

ERERERE — INEE N JK B BF

Total energy consumption MWh 858.48 691.00

LEEREE S JK LB

Total energy consumption intensity MWh/production line 171.70 230.33

REERBERETE KRB, AR
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Water Consumption Management

The water consumption of the Group contains mainly
domestic water in production areas and living areas. In order
to improve the water consumption efficiency of the Company,
the Group also adopts various water saving measures in its
production and operation. The relevant specific measures are

as follows:

o Reuse the cooling water used in the operation of the
production machine to reduce the consumption of tap
water;

o Conduct regular inspections on the operation of

energy-consuming equipment to eradicate “running,
spraying, dripping and leaking” taps, and eliminate

water flow for a long time; and

o Conduct regular leakage tests on hidden pipes and
arrange maintenance once leakage is found so to
reduce unnecessary waste.
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With continuous commitment to water-saving publicity, the
Group posts water-saving reminders in toilets to remind
employees to tighten the faucets after water consumption
and cherish water. Through the above water conservation
measures, employees’ awareness on water conservation has
been increased. The total water consumption intensity of the
Group decreased by approximately 32% from approximately
200.33 cubic meters per production line in 2018 to
approximately 136.51 cubic meters per production line in
2019. The performances of the Group on water consumption

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiE - #HE8RER/ME
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were as follows: EMEAKERBOT:
Unit 2019 2018
B4 —E-hE —E-N\F
Total water consumption Cubic meter 682.57 601.00
RAXx@Ese AVApS N
Total water consumption intensity Cubic meter/ 136.51 200.33

production line

£

RKBERE

Based on our production model and the location of our plants
and offices, we do not have any issue in sourcing water that
is fit for purpose.

China Singyes New Materials Holdings Limited
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Use of Packaging Materials

The Group also strives to streamline the packaging of its

products and actively reduces the use of packaging materials,

no matter wood or paper, under the principle of simplification.

The performance of the Group on the use of packaging

R HERERA®RSE

BRHHER

AEECHOIBHERNE
£ oTWAMBREESR &
PR IA BR M 3 IR BY - TR A3 RL
LBREMHNER - NEBDN

materials is as follows: BEDKTERAERBOT
Packaging Material Type Unit 2019 20183
SEMEER B4 —E-NEF —E—N\F3
Wood kg 112.64 107.95
N /NIY
Paper and paper products kg 6.53 5.85
B E R N
Total amount of packaging materials kg 119.17 113.80
BEMHEE NI
Total packaging material intensity kg/production line 23.83 37.93
BEMBEERE DT/ EER

Note: et

3. In 2018, the total number of woods was 469, while the total 3. RZE—N\F AVWEE

number of paper and paper products was 11,950.

RA691E - AR R AL R
#9488 /11,9508 -
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RiE - #HE8RER/ME

A3.

The Environment and Natural Resources

The Group pursues best practices for the environmental
protection and focuses on the impact of the Group’s business
on the environment and natural resources. In addition
to complying with environmental laws and international
standards and appropriate protection of the natural
environment, we also integrate the concept of environmental
and natural resource protection into its internal management
and daily operation activities to achieve environmental
sustainability.

Working Environment

The Group is committed to providing employees a comfortable
working environment to enhance work efficiency. We maintain
office discipline and environmental hygiene in factory, and
keep the personal office area and factory areas clean and
tidy. Our staff will monitor the condition of the factory areas
and offices from time to time to set up emergency plans in
advance, and adopt preventive measures to identify problems
and risks. We will deal with the identified problems and
potential risks in a timely manner to maintain a sound working
environment. We also plant green plants in the offices to
provide employees a more comfortable working environment.

China Singyes New Materials Holdings Limited
Environmental, Social and Governance Report 2019
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B. SOCIAL

Bl1.

Employment

Talent is the core of the Group’s operations, recruiting the
most suitable talent for each position is one of the Group’s
important tasks. The Group adheres to the people-oriented
principle and standardizes labour employment management,
based on which, it respects and protects the legal interests
of every employee, commits to safeguarding employees’
occupational health and safety, safeguards their vital interests,
and gives full respect to their enthusiasm, initiative and
creativity in order to build a harmonious labour relationship.

The Group strictly complies with relevant laws and
regulations, such as Labour Law of the People’s Republic
of China and Labour Contract Law of the People’s Republic
of China, and establishes a human resources management
system to protect the legitimate rights and interests of all
employees. During the Reporting Period, the Group was not
aware of any material non-compliance of laws and regulations
in respect of human resources which has a significant impact
on the Group.

it

Bl1.
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Employment Practice

recruitment. Fromotion and Dismissal

In order to recruit talents, the Group will formulate a
plan for coming year’s human resources and recruitment
according to the needs of works at the end of each year.
The department for human resources and administration will
conduct recruitments through job fair, online recruitment,
agencies’ recommendation, internal referral and public
WeChat account. Candidates must be hired through interview
during the recruitment process. Under the principles of multi-
person interview and multi-faceted assessment, the Group
designates department managers and relevant personnel
from the department of human resources and administration
to interview candidates. As for the recruitment of personnel
in finance, procurement and staffs at middle and senior
levels, we will ensure that relevant personnel possess good
professional ethics. The Group eliminates all discrimination
on the basis of gender, age, ethnicity, religion, disability and
marital status, to ensure that all applicants are provided with
fair employment opportunities.

In order to retain talents and strengthen the initiatives of
employees, the Group has established a complete promotion
system for employees’ career development and salary band
management program. According to different job types, we
have set up technical channel, management channel and
operating channel. Each channel is divided into 5 hierarchies,
each hierarchy is further subdivided into different levels so
that all employees are provided with equal opportunities for
gradual promotion.

For resignation or dismissal of employees, the Group has
relevant processes such as resignation interview, so as to
understand the reasons for the resignation and improve
the Group’s policies and current situation while arranging
handover work.

China Singyes New Materials Holdings Limited
Environmental, Social and Governance Report 2019
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Remuneration FPackages and Benerits

To attract and retain talents, the Group provides employees
with competitive remuneration packages We have established
a sound salary level management plan for employees, and
pay salaries according to their performance and experience.
The salaries of employees will be adjusted for factors such

as social inflation, and will increase with their promotion.

In terms of salary adjustment, the Group has also established
a relevant management system for performance evaluation,
which links employees’ salaries and positions with their
performances, forming an internal talent competition
mechanism based on abilities. For employees at different
levels, we have developed corresponding assessment
content, mainly including task completion indicators, quality
of completed work, professional skills, innovative skKills,
collaboration, responsibility and discipline. Based on the
scores from leaders, colleagues and subordinates, the
assessment department will calculate the appraisal coefficient
for each employee, additional bonuses are given to those who
perform outstandingly at work as a boost in morale.
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The Group treats its employees under the concept of REERE[FEEE - HFE
“harmonious Singyes, common development” and provides RINESHEFET  EREER
various benefits that are either statutory or non-statutory to TEARGFENRFHIRHLIE
them while safeguarding their basic benefits with a view to ETERNIINIET] - BEEMEE
boost their sense of belonging, strengthen corporate cohesion TEHEBR  EBMMEEREN
and encourage them to provide long-term services. The Group HEETIRBALGERY - K
implements a five-day work week regime with eight hours SEETBRARIES -
of work per day. For overtime work, the Group pays wages RKIENNE - SRS
in strict accordance with relevant laws. We provide statutory S AN E B AR IR FRAR BE A
holidays according to national regulations. Employees may FFETIE - ZAMBREBEERETE
also be entitled to paid leaves such as marriage leave, WITEEBE  EINRE=E
maternity leave, care leave, bereavement leave, sick leave, BHHBRBNER ERF
work-related injury leave and annual leave. The Group also ERER - mER-ILERMN
provides “five insurances and housing provident fund” to FR - AEBETFER(PEAR
employees in accordance with the Social Security Law of the HMBEHgREZX)AE TR
People’s Republic of China. [Afg—=]-

In addition to statutory benefits, employees can also enjoy BREERAM - BINMAIZEE
a number of additional benefits such as working meals, HEIBAWOIER  EEE
wedding cash gift, holiday relief payments, free medical & FHEME 2BERE
examinations, and settlement fees for fresh graduate. We BEEXELEES - 5t
also provide employees with transportation, housing, seniority REIREH®E TF I
and high temperature subsidies. In order to encourage ke Rl ELiEmal - BE
employees to work harder and engage more in research BEISNHIE  Z{ERIFH
and development, the Group also provides performance B OAEENTRBANES R
bonuses and rewards for patent and paper completion to ERmXER  BITIERIIRE
reward those who perform outstandingly at work and have BRI 17 B 7N &R 1B BN AT %5 BP
successfully assisted the Group in obtaining invention patents BERFMEBRTIY EERRX
and publishing papers in provincial publications. METEHEMES o
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Diversity, Equal Qpportunity and Anti-aiscrimination

The Group is committed to creating and maintaining an
inclusive and cooperative workplace culture. We strictly
comply with the laws and regulations of national and
local governments, and have formulated relevant system
documents to prevent discrimination in the recruitment
process, so as to ensure that no one will suffer any forms
of discrimination and harassment due to race, religion, color,
sex, physical or mental disability, age, place of origin, marital
status and sexual orientation. We are committed to allowing
employees to enjoy fair treatment in every aspect including
recruitment, salary, training and promotion, so as to attract
professionals with diverse backgrounds to join the Group.
During the Reporting Period, the Group has a total of 100
employees in respect to the Reporting Scope.

By Gender By Age
RIERIEI D RERED
3(3%)
31(31%) 33
(33%)
69 64
(69%) (64%)

Female M Male <30 3050 M >50

a
B

Employee turnover:
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By Employment Type

g BEREEI D
0(0%)

100
(100%)

Long-term employees M Contract employees

BRI AMAT

Employee turnover rate BTIMKHkE %
By Gender BHERE S

Male B4 61
Female pogc 13
By Age BERES

Under 30 <307%% 79
30-50 30-50%% 31
Above 50 >505% 0
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RiE - #HE8RER/ME

B2.

Health and Safety

Only employees with good physical health are able to
maximize work efficiency, thus the Group puts work safety as
the top priority. We have jointly established an atmosphere
of “lifeparamount and safety-first” with our employees. We
strictly comply with relevant national laws and regulations,
such as the Occupational Disease Prevention Law of the
People’s Republic of China, and provide employees with
workplaces that meet the national labour hygiene standards
to effectively protect employees’ health and safety at work.

During the Reporting Period, the Group did not record any
work-related accidents that resulted in death or serious
physical injury and no claims or compensation was paid to
its employees due to such accident; and the Group was not
aware of any material non-compliance of laws and regulations
in relation to employees’ health and safety which has a
significant impact on the Group.

Safety Management

The production process is the part with the highest risk for
safety hazards or accidents, we have therefore established
relevant management measures for the production site, which
include safety management measures at the production site,
such as regular inspections to eliminate safety hazards at the
production site, regular examinations of firefighting facilities,
and organizing activities, publicity and education on factories
security.

The Group also provides qualified labour protection products
for all production workers to ensure the safety of employees at
work. For emergencies such as natural disasters, water supply
interruptions or fires, the Group has also formulated relevant
emergency measures to minimize the harm of disasters.

China Singyes New Materials Holdings Limited
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Safety Education

We also attach great importance to safety education, because
it can improve employees’ safety awareness and reduce
potential safety hazards and accident rate at source. The
Group provides diversified training courses for employees,
who are required to attend the training organized by the
Group on occupational safety. We have also established
emergency and escape procedures to deal with any major
safety accidents in a timely and orderly manner. The Group
also welcomes employees’ feedback to improve workplace
safety.

Development and Training

Development and Training

The Group is deeply convinced that the progress of an
enterprise is based on the improvement of employees’ skills,
knowledge and attitude, therefore we attach great importance
to the cultivation of talents by providing a combination of
internal and external trainings to employees annually. Prior to
developing the annual training plan, we will understand the
needs of employees in various ways such as researches and
surveys so to develop the most suitable training programs for
employees in different positions, departments and levels.

During the Reporting Period, various departments within the
Group conducted a total of 27 training projects, including
trainings for production and quality control personnel, such as
materials and product introductions, equipment maintenance
standards and inspection and operation guides, quality
management as well as trainings for sales personnel, such as
materials-based sales experience training, installation project
management and onsite management. The Group hopes to
not only strengthen the capabilities of its employees in all
aspects, but also improve the overall operation efficiency of
the organization, thus enabling employees to make mutual
progress with the Group. In addition, we also designate
relevant employees to attend different types of external
trainings, technical staff trainings, and development activities,
in ways that employees can keep up with the development
of the industry and gain more inspiration to improve product
quality and develop new products.

B3.
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RiE - #HE8RER/ME

B4.

For employees who participate in various work-related
external training and learning, we allow them to reimburse
part of the learning fees after qualifying for related
assessments, encouraging them to continue their studies.
During the Reporting Period, the Group conducted trainings
for all employees, representing 100% of the Company’s total
employees.

Labour Standards

Prevention of Child and Forced Labour

The Group strictly prohibits the use of any child and forced
labour by its Mainland China operations. The Group clearly
stipulates that only employees over the age of 16 will be
recruited, and demands all new employees to provide
true and accurate personal information when they join
the Group for the recruitment staff to stringently verify
their information including body check results, academic
certificates, identity card and hometown information, etc.
The Group has established a perfect recruitment process to
check the background of candidates and the formal reporting
procedures to deal with any exceptions, and conducts regular
reviews and inspections to prevent child and forced labour
in the operation. Furthermore, employees work overtime on a
voluntary basis to prevent any breach of labour standards and
duly protect employees’ rights. The labor contract with each
employee clearly specifies his work hours, place, tasks and
main responsibilities, so as to ensure that employees will not
be assigned to work outside the scope of his responsibilities.

China Singyes New Materials Holdings Limited
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At the same time, the Group will not appoint suppliers and
contractors with record of use of child or forced labour.

During the Reporting Period, the Group was not aware of any
material non-compliance of laws and regulations in relation
to child or forced labour which has a significant impact on
the Group, including but not limited to the Labour Law of the
People’s Republic of China and the Labour Contract Law of
the People’s Republic of China.

Supply Chain Management

As a manufacturing company, the quality of the Group’s
products and even its reputation depend largely on the quality
of the raw materials. In order to ensure the quality of suppliers
and maintain a healthy and orderly supply chain system,
the Group has committed to improving the management
of suppliers and implementing work on the development,
selection, evaluation and supervision of suppliers.

B5.
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Supply Chain Management

The Group has formulated relevant procedures for supplier
assessment and control to evaluate and select suppliers,
thereby ensuring that they meet the requirements of the
Group on raw materials, and stabilize the supply of high
quality raw materials. We will list suppliers that meet the
standards into qualified suppliers for relevant departments
as reference by conducting comprehensive assessments on
quality and legality and on-site inspections when necessary.
In order to ensure that suppliers meet the requirements
continuously, we will conduct regular assessments on
suppliers, including daily assessments, target assessments
and annual assessments. Suppliers whose performances have
failed to meet the criteria will be downgraded or disqualified
from qualified suppliers. In addition, we will also consider
the location of our suppliers during selection, and choose
those that are the closest to the Group as possible in order
to reduce the GHG generated in the transportation process.
The Group had a total of 72 suppliers during the Reporting
Period and their regional distributions are as follows:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RiE - #HE8RER/ME

HEREE

2N & B il TE T4 FE AT Ak 2
WEERER - HHEmETT
mREEE  REHEREASE
EHRBHNER  TEES
MEREAAME - BBRRE
mE - AEMENGRETMN
VERRARSER KM
RRFEEENHRERIAEG
14 it i 7 42 110 DAt 45 B8 2B P9 (&
FormEREENBEEIZ
ko BRMEGSHMHERETE
HEK BEREEZ - B2
ERMEEEZ - KARER
WEERSHERIIUES
BEFER o thoh - BFIERE
BHERKTEEREMERN
E REEERBOARERN
HER  WRLERBEESE
TRAERE  c AEERBRES
MAB72EEER - HivE D
o

The number and regional distribution of the Group’s suppliers
REEHEEEE R

9,13%

1,1%
2,3% \
\\

59,82%

China Singyes New Materials Holdings Limited
Environmental, Social and Governance Report 2019

South China
B3]
North China
Eld

Central China
FErh

Southwest China

i)
East China
ER



B6.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R HERERA®RSE

Product Responsibility

We actively safeguard the quality of our services with
our internal control process, and also maintain on-going
communication with our customers to ensure understanding
and satisfaction of their demand and expectations, as
well as to constantly improve our services by knowing
their satisfactory rates. We actively comply with laws and
regulations, such as the Law of the People’s Republic of
China on Protection of Consumer Rights, the Advertising Law
of the People’s Republic of China and the Patent Law of the
People’s Republic of China.

During the Reporting Period, the Group was not aware of
any material non-compliance of laws and regulations health
and safety, advertising, labelling and privacy matters relating
to products and services provided and methods of redress,
which has a significant impact on the Group.
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Quality Management

In order to properly control the quality of raw materials
in stock, semi-finished products and finished products in
the production process, and prevent the use or delivery of
unqualified products, the Group has established relevant
procedures for product monitoring and measurement
control to fully supervise and control the quality of products
and production process. We have designed thorough
incoming inspection, production process inspection and
finished product inspection, and specifically defined the
responsibilities of different departments and related personnel
throughout the process to ensure that all procedures are
accurately implemented. Unqualified raw materials or
products will be dealt with by relevant personnel according to
the procedure for non-conforming product control. Each year,
the Group will set quality objectives for each department,
including not only product quality but also the requirements
for the purchase qualification rate of the purchasing
department, the maintenance timelines of the equipment
technology department, and even the customer satisfaction of
the sales department, ensuring a strict control in all aspects.

Moreover, the Group also sets stringent requirements
for the operating environment, such as temperature and
humidity, and implements relevant regulations for warehouse
management to ensure that material storage, production
process and product quality are not affected by environmental
or human factors. We will also label products based on
product identification and traceable control procedures to
prevent confusion and misuse when applied and ensure
traceability when required.
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Although the Group has established a sophisticated internal
quality control system, a third-party inspection for its
products will be conducted when necessary to further
ensure the product quality. For example, the Group entrusted
the China Quality Certification Centre and SGS to conduct
halogen inspections on ITO film and Smart Light-Adjusting
Film based on the “Restriction of Hazardous Substances
Directive” (RoHS). The Group is committed to strictly comply
with national and international standards in material use
and production, and our products have obtained various
quality certifications such as China Compulsory Product (3C)
certification and 1ISO9001 certification.

Customer Service

The Group is not only committed to offering high-quality
products, but also strives to provide first-class services to
all customers, which can be divided into after-sales services
and technical services that mainly include program design,
onsite visits and technical services, consultation services and
technical trainings. While providing services to our customers,
we also attach great importance to their opinions made to the
Group, in particular to their complaints, for the continuous
improvement of the quality of our products and services. In
this regard, we have formulated relevant specifications for
handling complaints from customers with an aim to establish
a systematic process for accepting complaints, investigating
the causes, formulating solutions and improvement solutions,
and responding to customers. In addition, the Group has
established procedures to ensure that the products and
services provided by the Group are subject to relevant
laws and regulations. The Group is committed to providing
clear and balanced information to its customers. Product
features, terms and conditions, and any associated risks are
clearly communicated by the Group’s licensed employees
through emails and telephones (with recording function)
to its customers, so they can make an informed decision.
Customers that are interested in the Group’s services are
required to sign the client agreement, acknowledging the
terms and conditions along with the associated risks.
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Privacy Profection

The Group recognizes the protection of privacy of customers
and partners is the key to its success. Protecting and
maintaining customers’ privacy remains the first priority of the
Group. The Group has security measures in place to provide
adequate protection and confidentiality of all corporate data
and information. The Group is also determined to protect
business or personal information of its customers, and
incorporates a confidentiality clause into the contracts signed
to ensure that all documents and data exchanged between
the parties are kept within the scope of confidentiality.
Meanwhile, we also set relevant procedure for privacy control
to prevent leakage. None of our employees shall disclose or
utilize any confidential matters or customer information. Any
employee who is found to disclose confidential information
to any third party without authorization will be subject to
disciplinary action.

Profection of Infellectual Properly Rights

As the Group has made frequent breakthroughs in the
research and development of new products, product patents
and intellectual property rights have become the core market
competitiveness of the Group. According to the management
standards of intellectual property rights of enterprises, we
have established a comprehensive intellectual property
rights management system to implement the intellectual
property rights strategy in an all-round way with a long-term
goal to drive our development with technology innovation
and become the leading high-tech brand enterprise in the
industry. We have also implemented a series of procedures
such as document and record control, internal audit
management and management of intellectual property
rights funds to ensure our intellectual property rights are
not violated, and avoid infringing upon others patents and
intellectual property rights.
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Advertising and Labelling

In addition, when promoting products to customers and
marketing, employees must comply with relevant laws and
regulations, such as the Advertising Law of the People’s
Republic of China, as well as the specifications and guidelines
under the Group’s sales system. The Group commits not to
provide false information to its customers, thus establishing
a special marketing team, which is fully responsible for
promotion works, such as design and preparation of publicity
materials, sample management and promotion activities
planning. When publishing promotional materials or product
sales materials, we will verify all information on products
and businesses to prevent any false, misleading or deceptive
information from being published.

Anti-corruption
Anti-corruption

The Group is committed to building a clean and healthy
corporate system and vigorously combating corruption and
other improper business practices. We strictly implement laws
and regulations such as the Criminal Law of the People’s
Republic of China, Company Law of the People’s Republic
of China and Anti-Unfair Competition Law of the People’s
Republic of China, and specifically stipulate that employees
must discharge their duties with loyalty and integrity, and shall
not abuse their positions to seek any improper interests.
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B8.

We have adopted a clear avoidance system, prohibiting direct
leadership relationships among employees who have husband
and wife relationship, immediate family relationship and other
close family relationships. For serious dereliction of duty or
malpractices, employees or any of our partners can report
serious negligence or malpractice through the whistle-blowing
channel. In order to increase deterrence, the management will
take corresponding disciplinary punishment to all employees
who engage in malpractice, such as warning, demerit or
dismissal.

During the Reporting Period, the Group was not aware of any
material non-compliance of laws and regulations in relation
to bribery, extortion, fraud and money laundering which has
a significant impact on the Group.

Community Investment

The Group’s development since its establishment has been
depended on the support and trust of various communities
in Zhuhai and the society, therefore while providing quality
materials and products to customers and the public, we
also actively participate in social welfare. As a corporate
citizen, the Group fully fulfills its responsibilities and missions,
takes concrete actions to care the community and makes
contributions to the society and people.

Social Responsibility Education

The Group hopes to foster employees’ sense of social
responsibility, thus encouraging employees to participate in
charitable activities during their work and spare time to make
greater contributions to the community. We also encourage
employees to participate in environmental and charitable
activities, make donations to assist underprivileged students
and engage in social services.
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THE ESG REPORTING GUIDE CONTENT INDEX OF
THE HONG KONG STOCK EXCHANGE
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Aspects, General Disclosures and KPIs Description Section/Declaration
BHE - —HREEREARENER i it =il 1)
KPI Al.4 (“Comply or Explain”) Total non-hazardous waste Emissions — Waste Management
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Aspects, General Disclosures and KPIs Description Section/Declaration
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Aspects, General Disclosures and KPIs Description Section/Declaration
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Aspect B1l: Employment
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General Disclosure Information on: Employment
— MR (a) the policies; and EE
(b) compliance with relevant laws
and regulations that have
a significant impact on the
issuer
relating to compensation and
dismissal, recruitment and
promotion, working hours, rest
periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare.
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Aspects, General Disclosures and KPIs

B - —REERAREZER

Description
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Section/Declaration
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Aspects, General Disclosures and KPIs Description Section/Declaration
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Aspect B3: Development and Training
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General Disclosure Policies on improving employees’ Development and Training
— R E knowledge and skills for ZXRE&EiE

discharging duties at work.
Description of training activities
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General Disclosure Information on: Labour Standards
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forced labour.
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Aspects, General Disclosures and KPIs
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Section/Declaration
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Aspect B5: Supply Chain Management
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Aspect B6: Product Responsibility
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Aspects, General Disclosures and KPIs
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Description
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Section/Declaration
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Aspect B7: Anti-corruption
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China Singyes New Materials Holdings Limited

Number of products and service
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