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INTRODUCTION

In recent years, there has been an increasing trend among
environmental and Corporate Social Responsibility specialists and
institutional investors, in particular to seek fundamental value in
companies by analyzing enterprise value based on Environmental,
Social and Governance (“ESG”) factors.

The aim of this report is to help investors and other stakeholders
understand in detail how we approach ESG issues and what we are
doing in these areas, with a view to creating sustainable corporate
value.

OVERVIEW

1. The Company is incorporated in Cayman Islands with its shares
admitted to trading under GEM of The Stock Exchange of Hong
Kong Limited since 13 October 2016, and is the parent company
of various operating subsidiaries in Hong Kong and Macau
(collectively the “Group”).

2. The Company’s ESG Code has adopted the principles and general
disclosure requirements as well as the recommended disclosure
(KPI) in the ESG Reporting Guide under Appendix 20 of the Rules
Governing the Listing of Securities on GEM of the Stock Exchange
of Hong Kong Limited (the “GEM Listing Rules”).

3. The Group is principally engaged in car park flooring industry in
Hong Kong and Macau. The Group provides

(i) flooring services, which involve the application of proprietary
floor coating products for the purpose of providing a colorful,
slip-resistance, hard wearing surface that is resistant against
water and petrochemicals;

(i) ancillary services, which include specialized texture painting
and waterproofing works; and

(iii) others — sales of car park flooring materials.

4. The car park flooring services are subject to the Environmental
factor, which is the first element of the ESG Code, covering
particularly the areas of (a) climate change, (b) sustainable use of
resources, and (c) preservation of biodiversity — natural resources.

5. The ancillary services involve consideration of (a) emissions
control, (b) use of resources, and (c) environmental and natural
resources, which falls into the first element of the ESG Code.
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6. Being a contractor the Group requires substantial use of human
resources and sound relationship with suppliers, which yields the
Group to foster (a) respect for human and indigenous right, (b)
Corporate Social Responsibility (the “CSR”) for supply chain; and
(c) participation in community — the Social element of the ESG
Code.

7. The annual review of the effectiveness and efficiency of the
compliance with the Corporate Governance Code (the “CG code”)
as set out in Appendix 15 of the GEM Listing Rules for the year
ended 31 March 2020 has been addressed in the Corporate
Governance Report section of the Annual Report of the Company
published in June 2020.

CORE VALUE

The Company as a responsible corporate citizen practices caring,
equality, honesty which serve as the cornerstones of the management'’s
core value towards

(a) preservation of the environment;
(b) expansion of business with integrity and fairness; and
(c) enrichment of the corporate governance for better accountability.

REPORTING SCOPE AND BOUNDARY

This report is the fourth ESG report (the “Report”) of the Group. The
Report outlines the ESG issues of the Group during the year ended 31
March 2020.

The scope of the Report covers the comprehensive engineering
services in flooring, screeding, anti-skid surfacing, specialized texture
painting and waterproofing business operated by the Group in Hong
Kong and Macau which are the principal locations of the Group’s
business operation.

The Report has been passed and approved by the board (the “Board”)
of directors (the “Directors”) of the Company.
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STATKEHOLDER ENGAGEMENT

The Directors recognised that stakeholder engagement can help the
Group to understand the expectations of key stakeholders in developing
a sustainable business environment operated by the Group.

The Group has engaged the stakeholders, including the Board,
employees, customers, suppliers and investors through different
channels such as staff training, direct communication with customers
and meeting with investors.

The Group will continue to encourage stakeholder participation through
different forms of communication.

MATERIALITY ASSESSMENT

To the best of its knowledge and belief, the Board was of the view that
the result of the materiality assessment corresponding methodology
was the same as disclosed in previous reports. Therefore, the Report
adopted the same as described below.

The Group has determined relevant ESG issues affecting business
operations to identify the materiality of specific ESG issues as shown in
the materiality matrix below.

We have invited stakeholders to score each sustainability issue
according to its materiality to business operations and the stakeholders
themselves respectively and provide feedback on each of the issues.
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The results obtained were used for materiality assessment, and a
materiality matrix graph was prepared based on the scores given by the
stakeholders as follows:

MATERIALITY MATRIX E K4

Medium Materiality High Materiality

REEAME BEEAM
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Importance to Company
HARFWEEMN

4

Labour practices and

Environmental issues human rights issues

Operation issues

Community issues

RirEE FIERRAESE LERE HEER
1. Air emission 8. Labour rights 16. Customer satisfaction 24. Community support
BRI BIEHR EFPREE ek
2. Greenhouse gas emission 9. Employee relations 17. Customer service quality
=R BB ETR%E XERBEE
3. Energy use 10. Employee retention 18. Legal compliance of product and
IR AR BTIRE service advertising and sales
EmMREEERHEENSEEAL
4. Water use 11. Diversity and equal 19. Legal compliance of product
Kk opportunity transaction
SRR TERS EmRIHNEEaRL
5. Use of paper 12. Occupational health and  20. Intellectual property
kS safety A ERE
BERERELZR
6. Hazardous waste generation 13. Employee training 21. Customer privacy and data protection
EXBEREH EER=E] EPLERBERRE
7. Non-hazardous waste 14. Employee promotion 22. Responsible supply chain
generation ETEH management
EFEEEH BEAMHERER
15. Prevention of child labour 23. Ethical business
and forced labour EEeE

BIEETR®ES

ESG REPORT 2020 &% - HERERB/E



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B’ R

Based on the results shown in the materiality matrix, we have identified
the following 11 ESG issues that are most concerned about by the
stakeholders and are of the highest materiality to business operation:
10. Employee retention, 12. Occupational health and safety, 15.
Prevention of child labour and forced labour, 16. Customer satisfaction,
17. Customer service quality, 18. Legal compliance of product and
service advertising and sales, 19. Legal compliance of product
transaction, 20. Intellectual property, 21. Customer privacy and data
protection, 22. Responsible supply chain management, and 23. Ethical
business. The issues we identified are regarded as important and
enable us to determine future business policies and strategies in order
to respond to the stakeholders’ expectations.

ENVIRONMENTAL
The Group considers the Earth itself to be the most important
stakeholder and promotes business activities with this awareness.

The Board is aware that addressing environmental concerns is an
important issue for contributing to the continuous development of
society (along with the business activities of the Company).

The Group’s operation is not subject to any environmental requirements
in Hong Kong, except the Dangerous Goods Ordinance, and that some
of the works conducted by us are subject to environmental compliance
examination under The Hong Kong Green Building Council’s “BEAM
Plus” scheme.

As a responsible corporate citizen, we have, on top of complying the

said statutory regulations and provisions, implemented policies to, inter

alias,

(i) address climate change;

(i) minimize pollution;

(iii) achieve sustainable use of resources including efficient use of
energy; and

(iv) reduce waste and enhance recycling.
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Emission data from gaseous fuel consumption and greenhouse gas
emission are set out below:

Gaseous Fuel Consumption

RERFERRERBHRNBENOT

RE MBI
During the
year ended
31 March 2020
BE-Z-EF
=ZA=+-H
LEE

Nitrogen Oxides (NO,) AR (NO)
Sulphur Oxides (SO,) AL ¥(s0,)

Particulate Matter (PM) R (PM)

Greenhouse Gas Emission

226,374 g
226,374%
419 g
4197
17,769 g
17,7693

REREHN
During the
year ended
31 March 2020
BE-Z-EF
:H :"1'_ El
tEE

Scope 1 - Direct greenhouse gas emissions HE1-ERAEREIN 67.86 tonnes

67.860H

Scope 2 - Indirect greenhouse gas emissions from & & 2 - &R EENEE B ERBHN 18.46 tonnes

energy consumption

18.460f

Scope 3 - Other indirect greenhouse gas emissions & & 3 — H 58 = /25 2.50 tonnes

Total BET

Hazardous and Non-hazardous Wastes

No hazardous wastes were produced during our operating process.
In case when any hazardous wastes are to be disposed of, we would
ensure the wastes be properly handled by the qualified contractor.
Non-hazardous wastes generated from the Group mainly include
packing of the paints and construction materials, e.g. containers and
bags etc. Below are the data of total non-hazardous waste produced:
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BEER
During the
year ended
31 March 2020
BE-2-%%
ZR=t-HLEE

Total non-hazardous waste produced

Non-hazardous waste produced intensity

An Environmental Policy, which is reproduced below, was formulated to
demonstrate our commitment to environmental protection.

Environmental Policy

“The Group’s environmental objectives are to prevent environmental
pollution, achieve efficient use of energy, reduce waste and enhance
recycling from our operations through implementation of Environmental
Management System in conformity with the International Standard
requirements.

We are committed to

(a) provision of adequate and appropriate resources to implement this
Policy;

(b) compliance with environmental laws and other relevant
requirements;

(c) setting environmental objectives and targets that lead to
continuous environmental improvement;

(d) communication of this Policy to all staff and interested parties; and

(e) initiation and implementation of actions to prevent environmental
pollution and to improve environmental performance continuously.

All staff, subcontractors and suppliers are required to implement this
Policy diligently.

This Policy will be reviewed regularly in light of experience, feedback
from staff, business development, current regulations and legislation.”

Environmental Management System

In line with the Environmental Policy, the Group has established
effective Environmental Management System, in conformity with
globally recognized ISO 14001 standards, for the provision of design,
construction, installation and maintenance services to our customers.

EfREENAE

BEBHNELTE

31.69 tonnes

31.69MF

1.02 tonnes per employee
FHET1.0208

RERABRMEREFRENARL  BASHE—E
RERR - BEHWT -

BRRHE
[REB )RR E RIS EBFE 88
Bl e R EERENREEEE IR
BTR - BEREERBAFIE  HLEYRIES
WA »

7R
(a) WEHEZEREEERNEEZHE

(b) BTREZOIRAMIEERE

() BUBREBAERELEE NFEY
#EH

() AFEBIRBGEMELESE R

(6) BN FEFTHUI L ER R RIBESE
AEREE -

ERET DEBFRAEBLERENTEZR
//;Féro

ARARRIESR BETREER  EHER -
BITHOIRIGO|EHERABE ]

RIBEEETE

BRRRERR ASEEHERE2HARE
ISO14001 R £ BHMIRFEEHE - ARE
MEPRMRE B TERRERE -

KWONG MAN KEE GROUPLIMITED B X se &E B B R & 3 |



8

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

R’

5 - % 8 kR E B B &

Environmental Manual of Procedures

Manual of Procedures is in place with an aim for:

(i)

(ii)

(iif)

(iv)

(vi)

(vii)

(viil)

the establishment and updating of documented legal and other
requirements to ensure the compliance of relevant environmental
laws, regulations and guidelines in all our operations;

the establishment and continual review of the adequacy of
environmental objectives and targets that lead to continuous
improvement in our environmental awareness and performance;

the establishment, prevention and minimizing of pollution
by avoiding creating waste, maximizing beneficial reuse of
material and avoiding the release of harmful substances to the
environment;

the cooperation with Government, regulatory agencies and public
consultation groups in the planning, management and construction
of projects;

the provision of sufficient training and communication channel to
staff and operatives to ensure environmental aspects are properly
implemented and maintained;

the execution of continual monitoring and control measures to
ensure the environmental protection objectives are met;

the identification of deficiency and initiation of corrective,
preventive actions which are followed through until satisfactory
completion; and

the regular review of the Group’s environmental performance and
current environmental needs to initiate continual improvement to
the Environmental Management System.

We will ensure the environmental objectives are embedded in relevant

functions of the Company, and conduct regular reviews to ensure their

adequacy and initiate areas for continual improvement.
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Key Protective Measures BRRERR
Having regard to our environmental objectives to primarily prevent EREMHRRBEIEEERFNLE BIESD
environmental pollution, reduce waste and enhance waste recycling  [yIEIRIESTZ - 5D R RIE = EE Y [l W 7 FB

from our operations, the following key measures are in place:

Waste Management Hierarchy
1.1 Waste management hierarchy has been adopted on
construction sites to reduce waste production.

1.2 Reusable wastes such as earth and wooden board are reused
at other sites.

1.3 Plastic waste of expired safety helmets and containers will be
donated for recycling.

1.4 Infrequent hazardous wastes (e.g. asbestos) as a target are
to contribute, to less than 1% of total waste generated, in
which they are separated and treated strictly in accordance
with local regulations.

Pressure on landfill disposal has been reduced with these measures.

Initiatives for Managing Resources
We have implemented the following initiatives to manage resources
and energy use:

> Promote and manage fuel and electricity usage — eg control
air conditioning around 25°C room temperature level

> Use of T5 fluorescence tubes and LED lightings in office for
energy saving

Carbon Audit

3.1 Addressing climate change is one of the most pressing issues
facing the global community. In its recognition, we have a
responsibility to reduce our carbon footprint.

3.2 Eco-friendly measures, such as paperless meetings,

double-sided printing, switching off lighting and appliances

(computers and monitors) in lunch hours, and maintaining the

room temperature around 25°C, were introduced at our office

to reduce our energy and carbon emission.

BAAEHETATESRERE :

1. BYsREEHE

1.1

1.2

1.3

1.4
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4.  Preservation of Biodiversity
4.1 Eco Systems supply us with food and water, regulate climate
and purify the water we drink.

4.2 Hence, we strive to mitigate the impact that the business
activities have on biodiversity, and seek way to contribute
to eco system conservation through the business and social
activities, eg through plantation at office.

5. Sustainable Use of Resources
The Board is dedicated to promoting the sustainable use of
resources since global environmental concerns (such as climate
change and biodiversity) are inseparable from those pertaining
to energy, food, water and other resources. The energy and
resources consumption data are set out below:

4.  RELEYZEIL

41 HEZRGRBEMEERDRK A
RAR FOFALRRAK °

42 At BRABNHREXRBEHELEY
ZHRICNTE  UURBRHEBBR
BRaEFH (Flm - ERAEELE
W) BIREERZFIELER -

5  BIEAFENE

ARERRERE (MRESECRENZE

b) E2eelR - &Y - KREMERABEL
DEWEE At  EFSTERNEREE
RAFHEFA - ERRERBEREHMT :

Energy and resources consumption BRREIRER
During the
year ended
31 March 2020
HE_Z-Z2HF
=A=+—-HLEE
Electricity B 36,195 kWh
36,195 T FL K
Electricity intensity BERE 1,167 kWh/employee
BHET1167TTRE
Water Vi 46 m?
46 LK
Water intensity BKEZE 1.48 m3/employee
BHRET148 77K
Paper 4 o 514.63 kg
514.63F %
Paper intensity R#g=E 16.60 kg/employee
FHET16.60T %

Selection of Supplier and Materials HEFRTHNEE

The management perceives that environmental impact in construction is
affected by both:

(i) the activities performed during the construction process; and

(i) the materials and technical solutions incorporated in the end
product.
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The selection of suppliers and materials plays a critical role in the
environmental management, to which the Company has, for the
guidance of the team, set an Environmental Policy on Supplier and
Material Selection — a digest of which is produced herewith.

1. Aim:
To ensure that the material procured for application in the
construction will leave the least environmental “footprint” over the
construction’s life span (not only the construction period).

2. Four Criteria:
Criterion 1: Supplier Expectation
Selection of reliable supplier takes precedence over sourcing
appropriate material, as a reliable supplier which practices sound
environmental protection system provides a long-term mutual
support relationship that the Company can count on for the supply
of environmental-friendly material.

Criterion 2: Social and Environmental Performance of Supplier
The goal is to work collaboratively with suppliers to encourage
inter alias the following:

(a) Compliance with all applicable laws and regulations,
including but not limited to
> Dangerous Goods Ordinance in Hong Kong or its
equivalent in the respective supplier’s jurisdiction;

> Singapore Green Label: Environmentally Preferred
Coating - Category 32: Paint & Surface Coating Version
1, issued by Singapore Environment Council;

> European Norm - UNI EN 1504 -2 Coating on products
and systems for the protection and repair of concrete
structures; and

> European Norm - UNI EN 13813 on Screeds and
materials for screeds used in the construction of internal
floors.

(b) Integration of environmental, occupational health and safety,
and human rights and labor polices into the decision-making
process of a sound management system.

(c) Clear, accurate and appropriate reporting to the Company
upon request.
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Criterion 3: Indoor Air Quality Assessment Criteria for Materials
Procurement

The Company applies the following three selection and
maintenance elements — technical assessment - as regards Indoor
environmental quality of the materials procurement process:

(a) Material Toxicity
Aim at purchasing paints, solvents, adhesive and chemical
cleaning products with low or non-toxic ingredients, as
hazardous materials such as polyvinyl chloride (PVC) so
contained in such material can be ingested through the air we
breathe and through the skin.

(b) Toxic Emissions

While most Volatile Organic Compounds (VOCs), as
contained in the paints, etc, are relatively inert at typical
indoor concentrations, they can react with oxidants such as
ozone and possibly nitrogen oxide and nitrogen dioxide to
form reactive species and possibly strong irritants, including
various acids and aldehydes. VOCs may cause eye and
upper respiratory irritation, nasal congestion, headache, and
dizziness.

Caution: Avoid purchase material which is more vulnerable
to off-gassing of toxic emissions, having regard to the safety
standard of Green Seal, including the calculation of VOCs.

(c) Flammable Materials
Paints, solvents and adhesives can be flammable. Thus, they
are being stored in warehouse with proven license issued
under the Dangerous Goods Ordinance, before being used
at the site. In order to avoid the overstored in warehouse, the
timing to purchase of those materials are preplanned based
on the time schedule of each construction project. Limited
amount of paints is placed in the office for demonstration
purpose, which are handled with extreme caution and careful
attention by the staff.
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Criterion 4: Efficiency in Extraction, Manufacturing of Construction
Material for Material Procurement

(a)

Construction materials derived from efficient design and
manufacturing processes provide significant opportunity
to conserve material inputs including embodied energy
and water and reduce waste as a result of recycling, using
re-usable, reprocessed or salvaged inputs.

Embodied energy is typically defined for different
construction materials. Embodied energy is measured in
Mega Joules (MJ), either by weight for construction materials
(MJ/kg) or by area for finished structures (MJ/m2).

There are two forms of embodied energy in infrastructure:

(i) Initial Embodied Energy in infrastructure represents
the non-renewable energy consumed in the acquisition
of raw materials, their processing, manufacturing,

transportation to site and construction.

(i) Recurring Embodied Energy in buildings represents the
non-renewable energy consumed to maintain, repair,
restore, refurbish, or replace materials, components or

systems during the life of the infrastructure.

The higher the embodied energy, the more energy required
to take the product from its origins (mining or harvesting)
to a finished product (construction and maintenance), and
therefore the higher impact it has on the environment.
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(e) Canadian Architect Magazine — Toronto, Canada “Measures
of Sustainability” illustrates that out of the 29 categories of
material selected for assessment in this regard, the “paints”
falls into the 25th ranking, being on the higher end of the
embodied energy list.

Ranking Material/Embodied Energy

(e) MEXRZREZZIMENZEMM A
TEBRER]IHA Rt EE
BAFEOMBESR DRI BTE
“t AN RAZEENRFENK
BEALE o

MJ/Kg MJ/m3

BE MWH/ RERE KEE/2F KEE /UFK

1. Aggregate 0.10 150
B

23. PVC 70.00 93620
BRELK

24. Copper 70.60 631164
i

25. Paint 93.30 117500
is: B2y

26. Linoleum 116.00 150930
kil

27. Polystyrene insulation 117.00 3770
BERLBBEM

28. Carpet (synthetic) 148.00 84900
(AL EK)

29. Aluminum 227.00 515700
A

() Given this analysis, we are to pursue locally sourced
materials as far as practicable, as local delivery reduces the
environmental impact that would otherwise be incurred from
transport, i.e. the attendant energy and associated resource
inputs.

3. Summary Deliverables:

With proper application of the 4 Criteria, the Company, as a
responsible and renowned construction industry participant,
strives to achieve 11 deliverables of environmental aspect, ranging
from reducing impact on natural environment and biodiversity to
select materials that enhance human health and contribute to a
healthy indoor air quality e.g. low VOC emissions, toxicity and
flammability in the event of fire.
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Application
During the year, the Company has applied the 4 Criteria of the Policy
with encouraging response, being

Criterion 1: Supplier Expectation

Those who fail in it will not be listed in the choice for procurement of
materials, unless circumstances of the supplier have changed which
meets with our “Supplier Expectation” threshold.

Criterion 2: Social and Environmental Performance of Supplier -

regulatory compliance

1. In selecting supplier whose products from Malaysia for supplying
paints and surface coating material, it demonstrated that it has
been granted the Singapore Green Label certification.

2. Supplier selected for ex spray applied water proof coatings for
hydraulic works, roofs and bridge decks, secured compliance with
Euro Standard UNI EN 1504-2.

3. Supplier nominated for an epoxy based floor coating binder from
Italy having complied with the captioned European Norm standard
UNI EN 13813.

g8 Kk B OB B &

A
RER  ARAERZBRROMBRE - REER

8 DhlZ

B HHERHRE

R ERNERELE L TEaRANIHE
B2 PR - BRIT AR K TR A
MRRBNEZEE -

B2 HEFOHEERREEN TR E

;J‘Z

1. ERBERESRAZMBARRREZREN
HHEAR  EREERCDESH IR

@ & =7 2K
o LA

2. POKIIR EIERBEMKZEMERAN
HRER - R ABUNZEUNI EN 1504-
2 o

3. PR EAFBEMITRER B HE
7 A BUNAREIZAEUNI EN 13813 ¢
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Criterion 3: Indoor Air Quality Assessment Criteria for Materials 1223 : MHHNERNTERE 2 HZ%E

REE

1. Selected supplier for polyurethane-based car parking floor 1.

Procurement
REANBRRREFESMITHIME R
TSR : 0F - AV R A Y E s
BEEMAREEMAREE  ZA AR
BATEZEEERESMAER B :

coating system was required to render report on VOC test by an
independent technical appraiser in Hong Kong which applied the
following formula of calculation of VOC, namely:

VOC = (Wa - Wb - Wc - Wd)/(Ve - Vf - Vg)
= (Wa - Wb)/(Ve)
= (Wa/W) - (Wb/W)* (W/Ve)
= (Wv - Ww)/100* (Dc* 1000) = (Wv — Ww)* Dc* 10
Where B

WalgBHMELAMNEE  BuAR (B

Wa is weight of volatile compounds in grams (per unit of mixed BAR

sample) &)

Wb is weight of water in grams (per unit of mixed sample) Wb KMEE B AR (BEMEAED)

We is weight of exempt compounds in grams (per unit of mixed WcisZh LA MMES B AL (FEMES

sample) and is taken as zero K@) P WRE

Wd is weight of VOC, in grams if any colourant added to tint base  WdigB R4 EHILAMHESE BRI AR - 4

(per unit of mixed sample) and is taken as zero REGERTFAIMERNEE (BEMEAER)
RIS

W is weight of paint material in grams (per unit of mixed sample) WABRMHNES @ B AR (BLREEM)

Ve is volume of paint material in litres (per unit of mixed sample) VelBmAMEIHER  BUAT (BEMEAK
m)

Vf is volume of water in litres (per unit of mixed sample) and is  ViE/kH28EF - B aF (BEEAESR) @ I

taken as zero RE

Vg is volume of exempt compounds in litres (per unit of mixed  VgiE#BILAMNERE B AT (BEMLRES

sample) and is taken as zero. ) P WME o

2. The independent technical appraiser on applying the said BUYRMEFTAEGEER LM A %
formula, has come up with the results of the VOC test on various BREGANAAMENNERESETH
combination of samples presented for test in various occasions BRUEAERMAAERRE EEaHK
that the VOC content g/L is all within 10. tEMmaEEg/LI9E10ARA °

3. The VOC content, g/L of within 10 is within the safety standard that BRUEERICEMEEg/LEIONR  FE
this Selected Supplier has been engaged by the Company for the AReEAZERREREE FIERD

supply of the captioned products.

Z2EE-

Criterion 4: Efficiency in Extraction, Manufacturing of Constriction THEA MR EBREM R ER R ERE
Material for Material Procurement

RMEREME—RR  AE (ZEMHNER
HESHEERS) WRERERRRERNRM
T EEHERTIZRIFFFCEREMNE
MR R EREEARENTE -

We consistently practice local purchase and transport of the
construction material - paints, solvents (which are relatively with higher
embodied energy) — even the suppliers are primarily non-Hong Kong
conglomerate suppliers, thereby reducing the impact of the embodied 7 -

energy on environment.
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SOCIAL

As the cornerstone of the Company’s social policy, the Board perceives
that respect for human rights is a key component of Corporate Social
Responsibility in the development of business with sustainability.

Social Policy - Code of Conduct

Code of Conduct stipulates that the Group will
(a) respect human rights, including entitlement of health and safety at
work;

(b) not engage in discrimination on the basis of race, ethnicity, creed,
religion, or any other ground;

(c) not tolerate sexual harassment;
(d) foster a proper understanding and awareness of the issue of
human rights;

(e) respect the cultures, customs and language of other countries and
regions; and

(f)  promote and maintain harmony with the communities the Company

operates.

EMPLOYMENT

The Company values its employees as its valuable asset, and has
formulated an Employment Policy which strikes a well balance between
result-oriented demand and secured working condition.

The Employment Policy has been consistently applied smoothly
and is subject to periodic review having regard to the development
of business, market employment practice and any applicable
governmental regulations which may have an impact on the employment
parameter of the Company.

KWONG MAN KEE GROUP LIMITED & X & &
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The Group has maintained a sound relationship with the employees who — BEA R B ERAEEREE RBERR  A£F
are of sound caliber fitting the need of the Group under the Company’s CHEEHREAERERKSIBNEELZRITHN
sound Employment Policy and recruitment process. 1R

As at 31 March 2020
R=F-BF=A=1-H
Number of resigned employees and

Employee by age and gender employee turnover rate by
RERRMBIIENET BEBEIABREIRER BUTEAIE
Male Female Age Gender Region
L3 g3 E3 33l i)
HK  Macau HK  Macau Group Male  Female HK  Macau

B L5 B & EEY:] L zt ) A

0-18 years old 0Z18% 0 0 0 0 0(0%)  0(0%)  0(0%)

19-30 years old 19Z30%% 2 0 3 0 1(17%)  0(0%) 1(29%)

31-45 years old 31Z4585 8 0 3 0 2(19%) 1(13%)  1(40%) 6(20%)  0(0%)
46-60 years old 4626057 9 1 0 0 1(11%)  1(3%)  0(0%)

61 years old or above 615 = 5 0 0 0 2(33%) 2(33%)  0(0%)

Total st 24 1 6 0

HEALTH AND SAFETY REREZZ

The Group has formulated Occupational Health and Safety Policy ZAEBRHFIBERFEEZIZEEREK BER
Statement, which demonstrates our commitment to high health and IS EEREHEZT S EEN A - WEEHWOT -
safety standard, which is reproduced below.

Health and Safety Policy REHEZ2HR

“The Group has established an effective Occupational Health and [AEEFFZ U EMNABERZFHELT L EES

Safety ("OH&S”) Management System bearing the objectives B RUMBEZENT

(i) to prevent injury and ill health in office and at worksite; (i) BIFFRERTHHBAEZERBZFT

=l

(i) to ensure the occupational health, safety and welfare of all persons  (ji) HERIMITENERBEREE T2 KiE
at worksite are maintained at high standard; FIN G127

(iii) to take all reasonably practical measures to protect the general (i) #E — )& FE A] 177 i (RAEAXF T Z 5 Y
public from our operations; and HIfZE Rk

(iv) to facilitate continual improvement in OH&S management. (iv) (EEBERFHL S ERMFFENE

During the past three years including the reporting year, no work-related — RiBZ# = FER + HIEKFLEEET @ JHESF4ET
fatalities occurred and no lost days due to work injury were recorded. EFTFY  WHERANTEMELAAE IR -

| ESG REPORT 2020 £3®% - H@REREE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B’ R

While our ultimate aim is the elimination of all accidents, our immediate
target is zero fatalities (which as noted in the previous paragraph has
been duly achieved), and an Accident Frequency Rate of less than 2
per 100,000 man hour; 5 reportable accidents per 100 workers, on an
annual basis (which the Company has surpassed as evident in actual
performance of containing to zero lost days due to work injury during
the past three years, including the reporting year).

It is the duty of each member of staff to know the risks associated with
the tasks they are involved in. They must have a proactive attitude and
take a safety-first approach to ensure that all necessary precautions
have been taken before work is allowed to commence.

Each staff member is responsible for ensuring that staff below them are
properly trained and capable of handling the tasks delegated to them.
Safety should be given first priority over all other concerns.

All employees and subcontractors, regardless of their status, found
uncooperative or negligent in the implementation of the Company’s
Occupational Health and Safety Policy or Directives following a written
warning will be subject to disciplinary action, which include summary
dismissal.

The Board is ultimately responsible to advise and assist management,
project ad operation staff on the understanding, implementation and
maintenance of the Company’s OH&S Management System and to
provide information and training therewith so that they are competent to
carry out their duties and responsibilities.

Subcontractors are required to comply with this Policy and Safety
Manual by the implementation of similar procedures within their own
organization.

This Policy is to be communicated to all employees and actively
pursued by the Board, its management and all supervisory and safety
personnel.

All project and operation staff are responsible to the chief executive
officer for the implementation of this Policy. The Company has assigned
the compliance officer to be responsible for overall co-ordination and
implementation of the Policy.

This Policy and the associated OH&S Management System are intended
to be reviewed annually or whenever necessary by the Corporate Safety
Management Committee in the light of experience, feedback from
employees at all levels and current regulation and legislation.”

2N
/A
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Compliance with global standard as minimum standard

In summary, compliance with the statutory and contractual requirements
shall be regarded as the minimum standard of occupational health,
safety and welfare at all times.

We are committed to

(a) providing adequate and appropriate resources to implement this
Policy;

(b) continuously improving its occupational health and safety

performance through regular safety training, inspection, monitoring

and safety audit; and

(c) ensuring the management and employees at all level to assume
the responsibility for implementation of OH&S Management

System.

Through such a system, each individual brings unique elements to
comply with statutory requirements and achieve the ultimate goal of
continuous improvement.

Our safety system works in the following manner:

> our site foreman conducts regular safety inspections to ensure the
works are conducted in a safe and proper manner;

> we require our subcontractors to abide by all applicable laws and
regulations, and take safety precautions to prevent the occurrence
of accidents at work sites; and

> non-conformities found during site inspections would be rectified
immediately and any workers who committed such non-conformities
would be warned accordingly.

In addition, every worker entering the work sites are required to hold
the Construction Industry Safety Training Certificate, which ensures
that the workers go through on-site safety training provided by the main
contractors.

During the year ended 31 March 2020, we did not record any accidents
involving work injuries of workers employed by us or workers employed
by our subcontractors.

Overall speaking, the Company manages to maintain a satisfactory

health and safety level as evident by the relatively low rate of absentee
due to sickness or on-the-job accidents.

| ESG REPORT 2020 85 « # @ REAREE
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DEVELOPMENT AND TRAINING BRRIE
Staff Participation EISH

We cultivate staff growth through friendly competition and diligence
which will inter alias contribute to sustainable corporate growth.

The Board is committed to creating structures and environment that
allow staff to maximize their potential through meaningful work.

Measures are in place to assess where staff motivation, organizational
vitality and other matters stand, for among others management
improvement.

Training - internal and external

It is believed through continuous learning process, the Company’s
management and staff would both be better equipped in terms of quality
of performance and knowledge of work for more efficiency in delivering
results. Hence, we invest resources to encourage management and
general staff of the Company to attend trainings (on the job or external
seminar series) and practice development.

LABOR STANDARDS

The Company has set up Policy of Labor Standard which among others
provides guideline on preventing child and forced labor, which is
reproduced below.

Policy of Labor Standard
“Employees are obligated to follow the Company’s polices including but
not limited to the following:

No violence in the workplace

No sexual harassment and discrimination

An alcohol- and drug-free workplace

A non-smoking workplace

Immediate reporting of accidents

Familiarity with fire prevention and safety working procedures
Special arrangement for typhoons and heavy rainstorm warnings
Confidentiality of group data, information and documents

© ® N Ok b=

Security of property and security inspection

—
)

Personal integrity and general practices”
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BIBEBRE BT IHEEENOBORIERTK
BOUBEBHERAFEER -

EXQ2NREREIRE RETANEBE
EEMTEERME -
ARFEHRIFERETBEMMEETHY - A4
ENREAMBATER - BFREFEEKF -

53— M R M B

BE ALREREREIRBRESERAN
TERBRA#BTEEERY - EMASMET
RIAE - Bt - RARABR  SBALAERE

ERERBBT2EE (EBIINERIFT R
FERZERRE -

)

BT AR
AARE RIS TR - (AR BE) RIE
PIEI KBS THES  wEHNT -
BT REAPR
[EEEETFARANEE  AEETRERRUT
ME
1. TEETESHEBEY
2. HEMEBERER
3 TIRELESHEBEREH
4. TEEIESFRE
5 UHREEHN
6. ABGHNRZZIERF
7. BERBEFEZAFHIZH
8 HHMEE BEMRXEHRE
9. HEZZRZZMNE

—
S

TEIAFRFR—IREHS



22

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BB - 48 kK B A

=

Measures are in place to review employment practices to avoid child
and forced labor, which include

(a) maternity leave system in compliance with law;

(b) child care support — related human resources policies;

(c) flexi-time systems for employees providing long-term care to family
members;

(d) balance their works and nursing care commitment when the need
arises; and

(e) avoid hiring underaged, in compliance with law.

Remedial steps are being taken to eliminate such malpractices when
discovered.

SUPPLY CHAIN MANAGEMENT

On recognizing that supply chain management is essential to
operational efficiency, the Group works closely with suppliers and
contractors to effectively and efficiently meet our customers’ needs, and
yet without compromising on responsible operating practices.

The Group is stringent in selecting qualified suppliers, ensuring
that their entire production process is in line with our standards and
specifications, and that our Environmental and Social Standards are
being complied with.

The top five suppliers of the Group collectively represent approximately
95.7% of our total purchases, which have had long-term business
relationship sharing our belief of embedding responsible operating
practice and mutual respect in the business process and relationship.

Not only do we require our new suppliers to submit all relevant
documents for review, we also run background checks to evaluate their
reliability.

We conduct regular inspections and evaluations to review the standards
of our suppliers and are ready to cease cooperation with unqualified
suppliers.

The Group is committed to developing and maintaining effective and

mutually fruitful working relationships throughout our entire supply
chain.
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SERVICE RESPONSIBILITY REEE
Quality Policy BERE
The Group aims at delivering the best quality services to the customers AEEH HA AR PRHESENRE - BEHIE
and has formulated a Quality Policy, which is reproduced below: BEEHX WEHMT
“The Group is committed to [ZFEEH R
(a) Establishing quality objectives and consistently reviewing them for  (a) FUEEAIERZERIZEHIZETHE

their suitability and continual improvement;
(b) Carrying out works in strict compliance with Statutory
Requirements, Client’s Specifications and our in-house standard;
(c) Enhancing the ability and staff by adopting proactive and
do-thing-right-at-inception approach to the delivery of high quality
of products and services to our Clients’ satisfaction and exceed
their expectation; and
(d)

Promoting teamwork and interactive business relationship with our
Clients, business partners, sub-contractors and suppliers.

All the staff of the Group are required to ensure that this Policy is
communicated, understood, implemented and maintained in an effective
and efficient manner, with the support of the Senior Management and
the assistance from the Quality Department, as appropriate.”

Quality Management System

In line with the Quality Policy, the Group has implemented a Quality
Management System so as to ensure successful fulfillment of our
commitment to quality.

Continuous improvement of the efficacy of management activities,
resources allocation, service realization monitoring and measurement
methods of the Quality Management System is undertaken through the
following activities:

(i) identifying systems and their applications necessary for the
operating processes throughout the organization;

(i) determining the sequence and interaction of processes;

determining criteria and methods required to ensure an effective

realization of both the operation and monitoring of these

processes;

ensuring monitoring, measurement and analysis of these

processes; and

(v) ensuring the implementation of actions needed to achieve planned
results and continual improvement in these processes.

KWONG MAN KEE GROUP LIMITED & X & &
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We will ensure that the service quality delivered by relevant
departments of the Group is strictly in compliance with our quality
objectives by which regular reviews are conducted to assess their level
of adequacy for continual improvement.

Quality Service Performance Highlights
The Company is committed to institute best ever quality of services
provided having regard to Quality Management System.

We respect intellectual property rights of others and ensure the team
would not take any actions, whether willingly or erroneously, which
would breach the other’s intellectual property rights.

The Board would protect the Company’s intellectual property rights by
doing proper registration on a timely and cost effective manner.

The Company has in place consumer data protection and privacy
policies and ensures its compliance with the applicable laws and
regulations prevailing in Hong Kong.

ANTI-CORRUPTION

The Group believes that honesty, integrity and fair play are important
contributors to the value of its assets and business. It is therefore
important for all employees to ensure that the Group’s reputation is not
tarnished by dishonesty, disloyalty or corruption.

Anti-Corruption Policy

“All employees should decline an offer of gift if acceptance of it could
affect their objectivity in conducting the Group’s business or induce
them to act against the interests of the Group or lead to allegations of
impropriety.

If an employee wishes to accept a gift with the amount greater than the
maximum limit as stated in our Employment Policy, he/she should seek
written permission from the executive director in charge of the operating
unit or the Group. Any employee in breach of the code of conduct in
the Employee Handbook will be subject to disciplinary action including
termination of employment.

Periodic written reminders will be sent to the business partners/

suppliers about the Group’s policy regarding “No Acceptance of
Advantages’.
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Conflict of Interest

The Anti-Corruption Policy further provides that all employees should
avoid any situation which may lead to an actual or perceived conflict
of interest, and should make a declaration in writing to the executive
director in charge of the operating unit or the Company, when such a
situation arises. Failure to do so may give rise to criticism of favoritism,
abuse of authority or even allegations of corruption.

The Board is mindful of prevention of bribery and mal-practice of the
Group, and thus the Group has introduced certain whistle-blowing
procedures at which the whistle-blower is encouraged to report the
matter to the Chairman of Audit Committee on a confidence basis.

During the year ended 31 March 2020, the Group did not reveal any
incidence of litigation or complaints regarding corrupt practices against
the Company and/or its employees.

COMMUNITY INVOLVEMENT

The Group takes an active part in fulfilling the corporate social
responsibility. We strive for getting ourselves involved in the local
community and extending our reach to the people in need.

1. Involvement in Community
Employees are encouraged to participate in volunteer activities,
including a volunteer leave system and program for employees
using lunch time to conduct volunteer activities, which provide
opportunities for the employees to engage with the stakeholders
being affected by our work.

It is believed that through involving in the community, we can
understand more about the stakeholders’ needs and allow our
construction projects to be in harmony with the community for the
betterment of the people in Hong Kong.

2. Achieving Harmony in Community
The participation in volunteer activities should facilitate the
employees to have a heightened awareness of contribution to the
community. This should enhance the harmony in the community.
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3. Donating to Charity
The management understands that charity plays a key part in
extending assistance and help for the needy or underprivileged in
society. Monetary support has been offered for a number of worthy
causes.

The Group believes that by helping to enrich community, both
materially and spiritually, it will also meet the expectations of
Shareholders and stakeholders, including customers, suppliers,
employees.

RELATIONSHIP WITH VENDORS

We have established relationships with numbers of suppliers for the
construction and renovation work in Hong Kong. There are no major
events affecting our relationships with our suppliers.

RELATIONSHIP WITH CUSTOMERS
Our sale team maintains good relationship with our customers.

RELATIONSHIP WITH EMPLOYEES
During the year ended 31 March 2020, we are not aware of any major
event affecting our relationships with our employees.

GOVERNANCE

The Board believes that good corporate governance is crucial
to improving the efficiency and performance of the Group and to
safeguarding the interests of the shareholders.

The Group strengthens corporate management on an ongoing basis,
as the foundation for ensuring social, transparent and efficient
management.

Internal Control System is in place to ensure that business activities
are conducted properly and in conformity with laws and its by-laws of
incorporation.

Since the roles of chairman and chief executive officer were separated
and performed by two different individuals on 1 September 2019, the
Company has complied with the CG Code in all aspect.

More details are contained in the Corporate Governance Report for the
Group’s compliance with the CG Code addressing various aspects,
which include but not limit to (a) corporate governance practice,
(b) Board of Directors, (¢) Board Committees, (d) internal control and
risk assessment.
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ESG Issues as set forth in ESG Reporting Guide

Explanation/Reference

RE - HERERARSESIMBNERE HEREREE Section
R 2RED
A. Environmental Issues
RE&RE
A1 Emission Information on: Please refer to
£ 35L)] BFUBRRMRAERBHN  mKRImMEET AEREEEE  "Environmental Policy”
M EEEH - F20 [RREEK]
(a) the policies; and
BE R
(b) compliance and material non-compliance with relevant
laws and regulations that have a significant impact on
the issuer
BIRBETETHRITABEAYENHBEEZERRL
relating to air and greenhouse gas emissions, discharges into
water and land, generation of hazardous and non-hazardous
wastes, etc.
&R o
KPI A1.1 The types of emissions and respective emissions data. Please refer to emissions

BRANERAL

HmRBE LR

data from “Gaseous Fuel
Consumption”
F2HTREMER] O
BEE

KPI A1.2
BRENIEEAL2

Direct (Scope 1) and energy indirect (Scope 2) greenhouse
gas emissions in total (in tonnes) and, where appropriate,
intensity (e.g. per unit of production volume, per facility).
B (BE1) keghfEE (HE2) AZREAYHNE (LAMEE
)k (m@ER) mE (WABEE8L - BERETE) -

Please refer to “Greenhouse
Gas Emission”
BLHAEREEEM

KPI A1.3
BRAMIERALS

Total hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).
MEARERENEE UNAE) M (ER)ZE (MAEEE
Bl - SEREY) -

No hazardous waste
produced in operating
process.
EERRETUEELRERE
£y

KPI A1.4
HRENIERAL4

Total non-hazardous waste produced (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per
facility).
EAREREEYES UAE) R(ER)EE (MAEES
B BHERMAE) °

Please refer to
“Non-Hazardous Waste”
FLHIEEREEY]

KPI A1.5
BRAMIERALS

Description of measures to mitigate emissions and results
achieved.
R RS E S RFTERR

Please refer to “Key
Protective Measures”
FLBERRELRE]

KPI A1.6
BIRAMIREA1.6

Description of how hazardous and non-hazardous wastes
are handled, and a description of reduction target(s) set and
steps taken to achieve them.
HEERERBEREMN L  REEESHNERKIAEX
Bo

Please refer to “Key
Protective Measures”
FLHERREEE]
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ESG Issues as set forth in ESG Reporting Guide
RIE HEREAMEEIFANRE - HEREREE

Explanation/Reference
Section
R 2RED

A2 Use of Resource Policies on the efficient use of resources, including energy,

Please refer to “Sustainable

EiRfER water and other raw materials. Use of Resources”
BERERER (BEGR  KREMEMK) OB - F2MIERIFENA]
KPI A2.1 Direct and/or indirect energy consumption by type (e.g.  Please refer to “Energy and
BRENIEEA2.1 electricity, gas or oil) in total (kWh in '000s) and intensity (e.g.  resources consumption”
per unit of production volume, per facility). F2HERRERER]
RENESNERER /AEEER(NE - [h) BRE
(NFRTREFE) REE (MAGESEN - FHERHENE) -
KPI A2.2 Water consumption in total and intensity (e.g. per unit of  Please refer to “Energy and
BRENIEEA2.2 production volume, per facility). resources consumption”
BFEKERERE (WMABESEN  BERENE) ° w2 R R ERE ]
KPI A2.3 Description of energy use efficiency initiatives and results  Please refer to “Key
BRENIERA2.3 achieved. Protective Measures”
AR A a5 Bl R AT IS AR F2HARRERG]
KPI A2.4 Description of whether there is any issue in sourcing water  The operations of the Group
BREMIEEA2.4 that is fit for purpose, water efficiency initiatives and results  do not face significant
achieved. problems in sourcing water
BHAKMERKRLELABEAEMNERE UEREARKEE FAEENZEEKIUERXK
HEIRPRIERR - R A BEE R
KPI A2.5 Total packaging material used for finished products (in  The operations of the Group
BRENMIERA2.5 tonnes) and, if applicable, with reference to per unit  do not involve packaging
produced. material consumption
HRmAAREMHNES UHAE) R(WER) BEEENL AKENEEVESIREE
heE e MR ERE

A3 The Environment Policies on minimizing the issuer’s significant impact on the

Please refer to “Key

and Natural environment and natural resources. Protective Measure”
Resources HEBETAHERERARERERNERZBOBUR F2H AR RERER]
RIERAAER

KPI A3.1 Description of the significant impacts of activities on the  No significant impact on
BRENIEEAS environment and natural resources and the actions taken to  environment and natural

manage them.
HAEBRHHRERANERNEATERCRREREHEY
BmTH -

resources involved
HPRNBRERRABRL
BERERE
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ESG Issues as set forth in ESG Reporting Guide

Explanation/Reference

RIE HERERBMEEIFMANRE - HEREREE Section
B BRED
B. Social Issues
HEEE
B1 Employment Information on: Please refer to
EfR ERGMERE BEREA IERE RE TEKE- % “Employment”
TeAb ~ BOBAR A R B Al B R AR A F2H[ERE]

(a) the policies; and
B% R
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer
BIHBITABBEARENHBEERRL
relating to compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other benefits and welfare.

HEH -

B2 Health and Safety
REEZE

Information on:
FRRHEZE2TIHARRARBEEHEBELELEN:
(a) the policies; and
B R
(b) compliance and material non-compliance with relevant
standards, rules and regulations
Er REETETHBIRE - RAIKARH
on providing a safe working environment and protecting
employees from occupational hazards.

MR -

Please refer to “Health and
Safety Policy”
FLRERARZ2HE ]

B3 Development and
Training
BRRE

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.
FRARTEERTIERENMBEMREENBE - #tFE
&) o

Please refer to
“Development and
Training”
F2R R REI]

B4 Labor Standards
MTER|

Information on:

BREMEET SRS TH :

(a) the policies; and
B R

(b) compliance and material non-compliance with relevant
standards, rules and regulations
ETREBENETHERE - FBRAR

on preventing child or forced labor.

MBS -

Please refer to “Labor
Standards”
ELRB 8 T

B5 Supply Chain
Management
HEEEsE

Policies on managing environmental and social risks of supply
chain.
ERHEENREIEERBEE -

Please refer to “Supply
Chain Management”

FLMtEREE ]
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ESG Issues as set forth in ESG Reporting Guide Explanation/Reference
RIE HEREAMEEIFANRE - HEREREE Section
R BREH

B6 Product Information on: Please refer to “Service

Responsibility EURMREERFIRENERELZ S BE  ZENMALBEELL  Responsibility”

EmEfE R EN A2HRBEE]

(a) the policies; and
BR R

(b) compliance and material non-compliance with relevant
standards, rules and regulations on health and safety,
advertising, labelling and matters
B REBEETNETHBRE  RAIKRR

relating to products and services provided and methods of

redress.
HEH o
B7 Anti-corruption Information on: Please refer to
RES FEDILHE $HE  BEFRERER “Anti-Corruption”
(a) the policies; and F2HIRES]
BE R

(b) compliance and material non-compliance with relevant
standards, rules and regulations
E T REETETHBIRE  RAIKRAR

on bribery, extortion, fraud and money laundering.

HEH o

B8 Community Policies on community engagement to understand the  Please refer to “Community
Investment community’s needs where the issuer operates and to ensure  involvement”
HERE its activities take into consideration communities’ interests. F2F R HE ]

ARENHRZ2ERTRBTALEMEHOLET ZMBRER
BEHEERLRMANHE -

30 | ESG REPORT 2020 B - H @ REARE
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