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FOREWORD

I

Amuse Group Holding Limited (the “Company”) and its
subsidiaries (the “Group”) primarily adopt the principles of the
Environmental, Social and Governance Reporting Guide (the
“ESG Reporting Guide”) as set out in Appendix 20 to the
Rules Governing the Listing of Securities of the GEM Listing
Rules made by The Stock Exchange of Hong Kong Limited and
satisfied the “comply or explain” provisions of the ESG Reporting
Guide, with an aim to establish a sound environmental, social
and governance structure.

This year, the Company is pleased to present its Environmental,
Social and Governance Report, which aims to demonstrate
its efforts on sustainability developments to both internal and
external stakeholders.

This report comprises the review of environment, social and
governance areas, which sets out the Group’s policies and
practices as well as certain major subsidiaries’ policies and
practices in respect of three environmental aspects and eight
social aspects in accordance with ESG Reporting Guide for
the year ended 31 March 2020 (the “Year 2020”). This report
is designed to allow the Company’s stakeholders, such as
the Board, employees, Government/regulatory authorities,
customers, suppliers and communities to have a comprehensive
understanding of the long-term sustainability information of the
Group. The Group seeks to balance the views and interests of
these stakeholders through constructive conversation with a view
to setting the course for long term prosperity.

For the environmental aspect, this report will focus on the
Bestone Creative Development Limited, Sentinel International
Co., Limited, Lai Ga Toys Co., Limited, D4 Toys Co., Limited
and Moon One Toys Co., Limited which are design, marketing,
household items and life products, sale of toys and related
products.

The Group has a head office located in Hong Kong (“HK Office”)
and retail distribution platforms including online stores, a flagship
toys store and 3 fashionable lifestyle grocery stores located in
Hong Kong.
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FOREWORD

A=

This report has primarily highlighted the major efforts and ARETEHMERN S - TFE R =ERE

performance in relation to three environmental aspects and eight & &\t S &SEEL 2 TEE H M KB
social aspects in Year 2020.
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STAKEHOLDER ENGAGEMENT
ANz AHEI & 2

Stakeholder engagement plays a core role in the sustainability
of the Group. The Group fully appreciates the needs to build
both online and offline communication channels and to provide
stakeholders with timely reports on strategic planning and
performance of the Group in order to establish a continuing
communication mechanism with the stakeholders. In addition,
the Group consults all stakeholders on its recommendations
and propositions to ensure its business practices can meet the
expectations of the stakeholders.

The stakeholders include the shareholders, governments and
regulatory bodies, employees, customers, suppliers and society
and the public. The Group discusses with the stakeholders
through various channels for their expectations and relevant
feedback of the Group as below:

MEHBELREARENHEERD
BROER AEBRATEEBRIRKE
R TABRE URERRMGHEEER
HAREB KA 8 R RBHE - ARN =
MERRE RS R EBBMH] o 1o AEERPT
BENmEEARERRERS AREREX
BOERET AN SEEE CHE -

MEAEEERERR BN MEE#RE &S -
P HEBEEEMAR - NEEEFHE
AEBBERRETHEEHARENRE
MREREER - FIHmT

Stakeholders Expectations Communication and feedback
Mz EEE B BERRERER
Shareholders e  Financial results e Improving profitability
[ o HBEE e WERMNBE
e  Corporate transparency ° Regular information disclosure
o DBEFHE o THIENERE
e Sound risk control e Optimising risk management and
o RITRREE internal control
o EREREIRRANIBEE
Governments and e  Compliance with laws and regulations e Compliance operation
regulatory bodies o EFEREBENER o HHEE
B R BB R e Tax payment in accordance with laws e  Tax payment in full and on time

o REEAZBMATIA
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STAKEHOLDER ENGAGEMENT
Nz E 25

Stakeholders Expectations Communication and feedback
Mz EEE BE BERREER

Employees e  Career development platform e Promotion mechanism
(== e BEERERTA o ETFTHEH

e Salary and benefits

s  HaKiEH

e Safe working environment
s TETERE

Customers e Customer information security
®P s ZEFER%ZRE
e Customer rights and interests
protection

o EFPRENREmiRE

Suppliers ° Integrity cooperation

g e WIEATE
o Business ethics and credibility
s HEBRELEER

Society and the public o Environmental protection
e RRR e IR{R
o Employment opportunities

s [ER®E

Competitive salary and employee
benefits

BE#H< KESRA

Providing trainings for employees and
strengthen their safety awareness
RESRHBIRIMAKRENLZ R

=z 3
=N

Customer privacy protection
B REILR#E
Compliance marketing
BREH

Building a responsible supply chain
EYRAMHEE

Performing the contract according to
law

RIBERBITAKN

Putting into use environmental
protection and energy saving
equipment

ERRRKEEERE

Providing employment opportunities

REtEREE
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MATERIALITY ASSESSMENT
EZMRE

In Year 2020, the Company conducted a comprehensive
materiality assessment. This involved conducting interviews and/
or surveys with internal and external stakeholders to identify
which areas have the most significant operating, environmental
and social impacts towards their business.

With reference to the scopes as required under the ESG
Reporting Guide and taking into consideration of the corporate
business characteristics, we have identified and confirmed 22
issues, which cover environmental, training and development,
occupational health and safety, labour standards in supply chain,
corporate governance, customer privacy, anti-corruption and
community investments.

RIZE_ZEFE - ARrACETE2EEEN
Al F R EABEINBNEAEELETE
KL/ RAE AP EEB KL ’RE
kitgpEmexEEZ M -

RE2ERE HENEABEREIMRELZ
#HE - AREEROEXBEEH  BRASHEH
RiER2EME  BERR HBILER-
BXRERETE HERSTEE BXER-
BEPME RESEHRIRE -

Materiality of Environmental, Social and Governance Issues

RIR - HENECMEERE

18 1¢

HFZEMEE ZHEEE EEY

Relevance/Materiality to Stakeholders

Low
&

Medium

Relevance/Materiality to Business
HERZHMEE EEH
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MATERIALITY ASSESSMENT
TR

# Issues Category Result

# SF= EHl HER

1 Greenhouse gas emissions Environmental issues Low
BERBBHEN RIRMERE /i

2 Energy consumption Environmental issues Low
BEIRERE IRIF 8 &

3 Water consumption Environmental issues Low
FA7K RIRMERE &

4 Waste Environmental issues Low
37 RIFMERE iy

5 Saving energy measures Environmental issues Medium
£ B 18 bt RIG AR a3

6 Use of raw materials and packaging materials Environmental issues Medium
R RME KB EYH RIEME #

7 Utilisation of energy resources Environmental issues Low
EAEREIR RIFMEE {li§

8 Use of chemicals Environmental issues Medium
EAtEm RIRMEE aa

9 Local community engagement Social issues Medium
Einst[E 2 oA bl ai

10 Community investment Social issues Medium
HERE - S| i

11 Occupational health and safety Social issues High
BE@Emaese HerE =

12 Labour standards in supply chain Social issues igh
frpEgEs TIEAE HEHE =

13 Training and development Social issues High
ol B e HemE =

14 Employee welfare Social issues High
B BB HerE =

15 Inclusion and equal opportunities Social issues igh
BARTEHS HEHE =

16 Talent attraction and retention Social issues Medium
W5 M AT HemE H

17 Economic value generated Operating issues Medium
FrEEKERE LA H

18 Corporate governance Operating issues Medium
rEER A a2

19 Anti-corruption Operating issues Medium
R&ES AP H

20 Supply chain management Operating issues Medium
HEEER KEERE a2

21 Customer satisfaction Operating issues High
BEEMEE R RE =

22 Customer privacy Operating issues Medium
BEPLE REmE H

In addition to compliance with the ESG Reporting Guide, the
Group have also included more details of the issues to which
the stakeholders pay greater attention in the Report. Meanwhile,
the materiality assessment results will provide the Group with
guidance on formulating strategic objectives and plans to resolve
the ESG issues for the coming year, as well as on continuing to
push forward its sustainability development.

FBRETIRE - L@ NERRE SIS

REHE

NRBEFMATEZFSEEEESHET
ZRREFIE - R ERMUFEERHR/AE
1 58 5 SR RS B AR MAT Bl A BRI EFIRIT 44
G REAFBRMEES  ARGAEEEERR

FEBREREMRES -
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EMISSIONS
HER)

As mentioned above, the Group is principally engaged in design,
marketing, distribution and retail sales of toys and related
products. The amount of the Group’s atmospheric emission,
greenhouse gas emission, water and land pollution, as well as
generation of hazardous and non-hazardous wastes are minimal
compared to mining or manufacturing business in the Year 2020.

During the Year 2020, the major emissions: (i) vehicle exhausts;
(i) greenhouse gases generated from the electricity consumption;
(i) greenhouse gases generated from the paper waste disposal
at landfills; and (iv) greenhouse gases generated from water
consumption.

Gaseous Emissions from the Use of Motor

BN Tt - AEEEEZHERET  MIHH
B DHEETETAREBER RZT=F
FE - BEERREEEBEL  AEEHKRR
ek BERBEHER - MK REHEE S AR
EXZBEREZEEDERD -

= ZHRW A () REER
(iiﬁH%EEEZEEﬁ‘% (WAHEEREE Z
BERMEAZBRERE  RVAKEEZR

EERSEEERNREBHER

Vehicle

Indicator Unit 2020 2019
EE By ey e —E-NF
Nitrogen oxides (NOx) emissions Kg 9.02 -
Ry (REAY) BER T
Sulphur oxides (SOx) emissions Kg 0.01 -
ety (FRa) HEp TH
Particulate matter (PM) emissions Kg 0.86 -
BFRF (BIFRLF) BERR =
Greenhouse Gas (“GHG”) Emissions from LEEENEERE ((BER
Operations 2 1) BERR
Indicator Unit 2020 2019
1 B f —E-FE  —TNF
GHG emission (Scope 1) Kg CO.e 2,390 -
mEREBEM (HE) FTr-_altirEg
GHG emission (Scope 2)* Kg CO.e 26,638 6,532
MERBEM (FBE2) Fr_StiREE
GHG emission (Scope 3)* Kg CO.e 626 772
BERBHEN (FES) Tr_AaltREs
Total GHG emission Kg CO.e 29,654 7,304
mERBEHNESE FTR-_ALRES
Total area of operations Square meter (“M?”) 761 410
BECETER FIR(EHFAKI)
GHG emission Intensity (Total GHG emission/

Total area of operations) Kg CO.e/M? 39.0 17.8

BERBHRGE CRERBHNESE/

AR EmEE)
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EMISSIONS
BER

Scope 1: It represents the petrol from consumption of motor vehicles.

Scope 2: It represents the electricity purchased from power suppliers.

Scope 3: It represents the paper waste disposed at landfills and water used.

* The emission factor is sourced from the CLP Power Hong Kong Limited

sustainability reports for 2019 and HK Electric Investments sustainability
reports for 2019. The figures are calculated in accordance with the

BET: ETEBRENAMS -

BE2: BEAHERBENEN

#BESZ: FREBSRENERNAAANK -

* HREFHIRETEENERAAN TN

FAURBERBERBREENREN TN
FARBERBRS ZSBFREREBREA

“Reporting Guidance on Environmental KPIs”. BUEBREIESI |G EBHT -
Environmental Performance from EEZRIBEN
Operations
Indicator Unit 2020 2019
BE —E-FF —TNF
Hazardous waste produced Kg Note 1 Note 1
FTIEAE 2 BEEREY T Bt izt 1
Intensity Kg/M? N/A N/A
E Fr/FRHK TER A3 A
Non-hazardous waste produced Kg 1,825 1,460
FIEEXZBEEY T
Intensity Kg/M? 24 3.6
582 Fr/FEFK
Note 1:  Hazardous waste produced by the Group is minimal; therefore, no  ffi#7: BAEBELEZEEEWGRLD Bt ES(CHE
relevant figure is quantified. BT -
There is no hazardous waste produced from the operations of &EHEH Ek A RESEREEEZ&

HK Office, fashionable lifestyle grocery stores and flagship store.
Non-hazardous waste produced from the operations in Hong
Kong is mainly comprised of HK Office, fashionable lifestyle
grocery stores and the flagship store.

Compliance with relevant laws and regulations
The Group is not aware of any material non-compliance with the
Waste Disposal Ordinance, Product Eco-responsibility Ordinance
and other applicable laws and regulations that have a significant
impact relating to air and greenhouse gas emissions, discharging
into water and land, generation of hazardous and non-hazardous
waste of the Group during the Year 2020.

In addition, no significant fine or non-monetary sanction for non-
compliance with relevant laws and regulations has been reported
in the Year 2020.

—RoRE UG BRERERE

BUBELTEEEY BAEZKEMELZ
BEERVIZEEEENFTR KHLEM
BE R

B~ EBEEBRER
R-B-2EE ALETFABEARE

ERCEDRE WGP (EmRRETHEDD
MEAEBARIOBZEREHN  AKEL

WS EAZEEREZTEYAERAEN
EARFENHEMBERE RERZEM -

O R-Z_TFERIEABERBEAZE
ISR 2 KBTI RKIFE BB EL 2 (B3R -
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USE OF RESOURCES
BIREMR

The Group is committed to minimise the impacts on the
environment of its business activities and has been supporting
environmental protection. In particular, a number of initiative
measures designed to conserve resources has been introduced  Ei## ' HMZERBBRERER -

so as to promote employees’ awareness of resources
conservation in order to achieve efficient use of resources.

AEERNBEEBEHHRENTERE
REXTXFRE - ABME  AKECHLS
HEEHHNERNERARSEEHHOERD

Relevant Consumptions from Operations KEZHBER

Sources Unit 2020 2019

R Bz —E=%F —FTNEF

Energy Consumption

BEROH ¥

Electricity consumption KWh 51,052 11,763
= FRE

Electricity consumption intensity KWh/M? 67.1 28.7

RE®RE FTRE,FHK

Water Consumption

AKX

Water consumption Cubic metre (“M?”) 4.55 6.05

RKE SR AR

Water consumption intensity M3/M? 0.006 0.015

K& E SRR

Packaging material Consumption

Packaging material used for finished products Kg 103 96

BREXmE B R T

Packaging material used intensity Kg/M? 0.14 0.23

FTRABEYE®E Fr/FFK

1 0 Amuse Group Holding Limited ESG Report 2020



USE OF RESOURCES

BREH

Regarding measures to mitigate emissions, the Group closely FBADHEIEHM S @ AEEBTYEREF S
monitors the level of energy consumption, greenhouse gas PSR B H AR S5 M EEERRLRIEFE -
emissions and wastes disposal of its HK Office, fashionable BEEREHMEEMBREKT - BF » KEH
lifestyle grocery stores and flagship store. Every year, the Group 7B E HABEE R B2 WEE AT 1TH

is required to set its respective energy and carbon reduction

G

HHEAZERIRZ L BIR o B RARRIRAT

targets and come up with feasible measures to achieve them.
The details and results achieved are listed as follows:

Projects
HHE

Details and results achieved

HRERER

Light-emitting diode (LED)

B — 1R E (LED)

Water conservation

BRI AKX

Air-conditioners

He

Non-Hazardous waste

Part of lightings in the HK Office, fashionable lifestyle grocery stores
and flagship store has been installed with LED, instead of compact
fluorescent lamps, to reduce electricity consumption.

ERPER - R E AR S R KRS )8 IR BA 2 £R A LED B
REZERGRE  URPAEE -

The staff strictly controls the usage of water resources in the HK
Office. All staff was encouraged to save water at pantry. As a result,
consumption of water has been reduced.

EEMEFRNE TBREFRKERNER - XBMAETERA
FOKRRFER A AK - Bk - AKEFMRMD -

More energy efficient air conditioners were selected in Year 2020
thus reducing the relevant consumption of electricity.

BAR - _TFEHRERTZHENZTH  EAMELABRAEES
VAR ©

Non-hazardous waste from the HK Office, fashionable lifestyle
grocery stores and the flagship store include consumables, household
wastes, paper and paper boxes. The HK Office, fashionable lifestyle
grocery stores and the flagship store have made their best effort
to minimise their impact on the environment by using recyclable
paper and paper boxes. The HK Office, fashionable lifestyle grocery
stores and the flagship store promotes separation of wastes such as
cartons and plastic bottles, which are placed in designated areas to
be collected by recyclers.

ERENER BRHEERESERERSNESEYEEERES
KIEREY)  ROR SR ARAE < 3B B A AT MU AR R AR B ER
A RMEEIMEREEERNEHERENTYERERK - &
BRER BHETHEEREREEZBSEEREREBESE
BEY)  ZEEMNERETERES - B HEEBREHETRSE -

—ToTE pe  EERTARE mReEzrersd 11




USE OF RESOURCES
BIREA

LED lightings in the HK Office
BB E LR LED FRH3

As mentioned in the “EMISSIONS” section above, the Group has
a series of policies and procedures to minimise the electricity
consumed by the employees in the HK Office, fashionable
lifestyle grocery stores and the flagship store. In addition, multi-
function devices with printing, scanning and photo copying are
extensively used. Employees are encouraged to switch on the
computers only when in use and to switch off after office hours.
For policies on the efficient use of water resources in the HK
Office, fashionable lifestyle grocery stores and the flagship store,
staffs are encouraged to save water at pantry. The drinking water
containers are well maintained to prevent leakage. For policies
on packaging materials, all staff is encouraged to use recyclable
paper boxes.

12 Amuse Group Holding Limited ESG Report 2020
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THE ENVIRONMENT AND NATURAL RESOURCES

I&iﬁlﬁ g I\\\/\

The Group encourages all employees to participate in different
kinds of recycling activities and minimize the use of natural
resources. In the Year 2020, there is no significant impact on
the environment and natural business from the operations of the
Group.

In the Year 2020, the Group actively adopted environmental
protection measures in its HK Office, fashionable lifestyle grocery
stores and the flagship store, including (i) priority use of energy-
saving lighting and electrical appliances; (i) turning off electric
equipment and lighting during non-office hours; and (iii) reuse of
papers and driving forward paperless office gradually. In addition,
the Group also encourages its employees to save resources,
cherish food and avoid waste of resources as a beginning.

The impact on the environment and natural resources from the
HK Office, fashionable lifestyle grocery stores and flagship store
was minimal in the Year 2020.

ZETF MG RIRREAW

AEE A RE2ETRBRIH LIRS -
VTEERVERERER R_F_TFE -
AEENEEWEHRERBNENEATE -

R-ZZ_ZTFE AREREBZEHER
ﬁcﬁiiﬁ@&f)ﬁ&ﬁﬁﬁﬁtﬁiﬂﬂ HXLR{%TEM

BIE)EEEPEERA LTS  ()EIFERA
BRI RERAE TR 15 AR AT &(iii)ﬁ%ﬁfﬂﬁ%&
RIFE S HEEEAACHE D o I REBIIE

BEEBNEME -
BRREER -

MNER ZERM R

RIZE-_ZFE HENEE REEETEE
EREREEEHREREBARERERNNTER
TR o
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EMPLOYMENT
(=

Distribution of workforce classified by
different categories

The Group has a set of comprehensive human resources
management policy to provide guidance and requirements
for employees’ behaviour. The policy states the scope of
compensation and dismissal, recruitment and promotion,
working hours, appraisal, training and benefits. The Group has
always strictly observed the relevant legislations in its HK Office,
fashionable lifestyle grocery stores and flagship store regarding
the equal employment opportunities, labour and forced labour.

The Group strongly emphasizes developing human resources
and providing competitive remuneration and welfare packages.
Promotion opportunities and salary increments are based on
individual performance. Employees are entitled to a wide-range of
fringe benefits such as annual leave, sick leave, maternity leave,
marriage leave and medical insurance coverage in accordance
with the local laws and regulations.

By gender
R RIE 5

51.28%
48.72%

Male
LT

Female
7t

By employment category
RERERE S

25.64%

23.08%

Senior level

=R

Middle level
B ooy

Entry level
NG

51.28%

14
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BARERETNET DM

AEEEHE-—EEZEANANEREER
B ABME BT RRMESI RIFHARE © KK
RATRIRE N AR E B RET T 5
BEIREMNOEE - REEFEMREE - B
EEMEEREREE EBRBETERTE
ERE B TRRES T ZHERER-

AEEBRRIEZERANERLEHRARS
NEFM RN B - B E R0 H 9 A E
RIRIBAEE - RBAMIEDNER - BEAR
BEEFR AR ER BEBEMBERRSE
ZREM A A -

By age group
REEARE S

0.00%

25.64%

m Under 30 years old
30BRIA T

30-50 years old
30E505%

Over 50 years old

74.36% 50550 £

By academic qualifications

REESD

15.38%

Bachelor of above
S E
Ceritificate or

Il Diploma level

BE YUK

25.65% ]

AT

58.97%

Secondary school level



EMPLOYMENT
=M%

The Group emphasizes equal opportunities for all personnel in
respect of hiring, pay rates, training and development, promotion
and other terms of employment. The Group is committed to
providing a working environment that is free from any form of
discrimination on the basis of ethnicity, gender, religion, age,
disability or sexual orientation.

The Group has a diversified culture, including hiring the
employees with different genders, ages, skills, educational
backgrounds, industry experiences and other qualifications in
order to achieve the most suitable composition and balance.

The remuneration of the employees of the Group will be adjusted
according to the levels of business prospect, the annual
operating results, annual performance appraisal, the market trend
and inflation.

Treatment of employee’s misconduct is to be fair and reasonable
in all of the circumstances. Misconduct may lead to a warning,
and more serious misconduct may lead to a dismissal. Any
acts of misconduct are to be reported to the administration
department. In addition, the audit committee of the Company
(the “Audit Committee”) has established a whistleblowing policy.
Written complaints can be lodged directly to the chairman of the
Audit Committee and/or make a copy of the complaint to the
chief financial controller of the Company (if applicable).

AEETEERE  ZFH BILER- &7
REMERGRTESHARERT TSRS -
AEEBRORE—ENFERK 1E5 R
Fik - BRSER A F RN TIERE -

AEBHEEZ X BREERTRMLR - F
e BB -HEBR TELRIEMERD
BE  LEIKAENES KT -

AEBEENFMHERBEBAR  FEL
BERE  FERATZ  mHEBE ERKE
TEREE o

BENTETRANMAARBATHENARTEE
BZANEE AEREAERELTNETS
ZEREZBLHEE YARBREFLEETE
TRZEE -EAAETAEERBRTIT
BEBFT o AN ARBEREZE S ([ERESR
BDAIEEBRBR -RAUERAEXLZES
ITFEEREERF K REAARR B R
ERREFEIA (WER) -
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EMPLOYMENT
=M%

Compliance with relevant laws and regulations
The Group is not aware of any material non-compliance with the
Employment Ordinance, Employees’ Compensation Ordinance
and other applicable laws and regulations that have a significant
impact relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare on
the Group during the Year 2020.

In addition, no non-compliance with relevant laws and regulations

that resulted in significant fine or sanction has been reported in
the Year 2020.

1 6 Amuse Group Holding Limited ESG Report 2020
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HEALTH AND SAFETY
BERZE

The Group adopts non-discriminatory employment practices
and provides a healthy and safe workplace. All employees are
required to keep the HK Office premises, fashionable lifestyle
grocery stores and flagship store in good and cleaning condition.
The Group is subject to and comply with regulations in Hong
Kong that govern occupational health and safety issues.

Clean and comfortable working area
BREREENPHAR

Smoking is prohibited in HK Office areas, fashionable lifestyle
grocery stores and flagship store. Fire extinguishers, fire alarms
and evacuation route are available for the employees located at
HK Office, fashionable lifestyle grocery stores and flagship store.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Occupational Safety and Health Ordinance and other applicable
laws and regulations that have a significant impact on providing
a safe working environment and protecting employees from
occupational hazards of the Group during the Year 2020.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2020.

Clean and neat store room with shelves

AEERBERAEREAEMN T RHERER X
22TFSM - MBRBHESEENFRE
P B R AR B TR N A TR (R R AF R B
RO - ARBEARBRR METEERER
BRZEEEZEERM -

BENEENRYERRT

BEMERRIY K EEMREEREES
BEEERE - BEMER  BHEEMEER

P E R A RS - T R BRI
HEE A -
B <7 AABE S R IER

R-ZF_ZFEE AKFEITHNEEAEE
ER(BELZERBEGI) R AEEEH
ZETHERBAREREAXBMERLTENK
ERFENHEMBRED RER 2 EM -

o R-ZB - EFEAIEAEERBBZE
I BRI AR EA SR BN RSl 2 FE ¥R
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DEVELOPMENT AND TRAINING
=Y S8

The Group has stringent policy named Training & Development
Policy, which is implemented to give employee adequate training
to do their job safely and competently. Employees in different
positions and roles are offered diverse training and development
programs relevant to their required skills and knowledge. Work-
life balance and a safe workplace are ensured so as to promote
a harmonious working environment.

The Group is committed to providing every employee with 2
training days annually. All employees are encouraged to enhance
their skills and knowledge in order to perform their duties more
efficiently and effectively. During the Year 2020, certain external
training expenses recommended to the employees were borne
by the Group such as the topics about financial reporting and
compliance updates on local laws and regulations.

The Group encourages employees to strike a balance between
work and life. All employees are encouraged to participate in
the recreational activities in order to enhance the team spirit,
employee’s sense of belonging and morale.
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LABOUR STANDARDS
AT REAE

The Group fully understands that the exploitation of child and
forced labour are universally condemned, and therefore it takes
the responsibility against child and forced labour very seriously.
The Group strictly comply with all laws and regulations against
child labour and forced labour.

Employment by the Group is based on the principle of fairness,
openness and willingness. All individuals enter into employment
contracts without acts of forced labour.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Employment Ordinance, Employment of Children Regulations
and other applicable laws and regulations that preventing from
employment of child or forced labour by the Group during the
Year 2020.

In addition, no non-compliance with relevant laws and regulations
that resulted in significant fine or sanction has been reported in
the Year 2020.
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SUPPLY CHAIN MANAGEMENT
R

The Group has the greatest respect for the laws and regulations
that govern its business. The Group always adheres to
international best practices and conducts fair and unbiased
procurement processes when dealing with suppliers.

The Group adheres to the principle of transparency and
implement the values of honesty, integrity and fairness in the
supply chain management. The Group’s procurement procedures
provide directions and guidelines on evaluation and engagement
when dealing with suppliers of goods and services to ensure
business is conducted legally, financially and technically-sound. In
addition, approval procedures are in place to ensure that supplier
engagements are monitored and approved by the appropriate
level of management.
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PRODUCT RESPONSIBILITY
EmEE

A high priority for the Group is to ensure customer satisfaction
in terms of its products and services. Strenuous efforts are
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PRODUCT RESPONSIBILITY
EmEE

In order to fulfil the needs of after-sales service for the customers,
the Group provides a meeting area located in the HK Office to
allow customers to communicate with the salesperson about the
product maintenance.
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Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Trade Descriptions Ordinance, Copyright Ordinance, Prevention
of Copyright Piracy Ordinance and other applicable laws and
regulations that have a significant impact relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress on the
Company during the Year 2020.

In addition, no significant fine has been reported in the Year
2020.
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ANTI-CORRUPTION
RES

Corruption, bribery or fraud in any forms are strictly prohibited.
The Group’s anti-corruption policies in practice set out standards
of conduct to which all employees are required to adhere
to promote the integrity environment in the workplace. All
employees are prohibited to offer and accept of advantages
by using the excuse of work or the authority granted from the
Group. The advantages include but not limited to money, gifts,
loans, rewards, contracts, services and benefits-in-kind.

The Group encourages the reporting of dishonest acts among
the employees. The Group prohibits all employees to accept
brides, valuables and the embezzlement of funds. The Group
may terminate the employment with the employee who carries
out dishonest acts as stated in the employment contracts.

The Group establishes an effective whistle-blowing policy for
reporting suspected irregularities, fraud and corruption via
specified channels. The Group also continues to improve its
internal control and monitoring system. If any irregulars are
identified, the Group takes immediate action and adopts a zero
tolerance approach to corruption.

Compliance with relevant laws and
regulations

The Group is not aware of any material non-compliance with the
Prevention of Bribery Ordinance and other applicable laws and
regulations that has a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering in Year 2020.

There is no litigation concerning corruption brought against the
Group or its employees for the Year 2020.
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COMMUNITY INVESTMENT
HERE

The Group is committed to creating sustainable prosperity
that brings long-term social and economic benefits for all
stakeholders, particularly to maintain the relationship with interest
groups which are relevant to business operation. This is realised
by first meeting the needs of the employees and then further
extending the caring and services to their families and to the
surrounding community.

Although the Group has not established and documented
a specific community policy, social care is deeply seeded in
the Group’s corporate culture. Employees are encouraged to
participate in various charitable events and community service.
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