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Sau San Tong Holdings Limited (hereafter, called the “Sau San
Tong”, the “Company”, “we”, or “us”) is committed to promoting
transparency of the Company’s operations and the impact of its
operations on the environment and society in which it operates,
as well as communication with its stakeholders. The results of the
Environmental, Social and Governance (“ESG”) review shown in
this report demonstrate the importance of environmental protection
we place on top of our business development target, and explain
how we seek to continually improve our ESG strategy in line with
the global standards. The report also illustrates the focus of our
resources utilized for our core operations in order for the Company
to become the leading professional slimming and beauty service
provider for creating a highly efficient and balanced business profile.

We look at issues that may have a reputational impact on, or that
may pose a risk to, the Company and its subsidiaries (hereafter
called the “Group”) in short-, medium- or long- term. Issues
that are important to our stakeholders, including but not limited
to, our customers and employees, as well as non-governmental
organizations (“NGOs”), are also crucial to us. We are positive in
developing opportunities with a focus on work ethics to ensure that
the Group’s success in business development is sustainable with
the benefits to be passed on to our employees, customers and the

environment.
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We see the integration of sustainability into our business strategy as
well as daily operations as a must to pursue our business model. To
deal with the ESG issues effectively, understanding of, and interaction
with, our employees, customers and other stakeholders are of the
highest priority. We believe that effective management of ESG issues
is important to our long-term success in a rapidly changing world.
With thorough understanding of the ESG risks and opportunities, the
Group will be better positioned in allocating its resources to reduce
and recycle different kinds of waste, and responding to the increasing
demand for higher standards of waste treatment by regulators.
Thus, with all the aforementioned factors, the Group expects itself
to face greater challenges. In addition, we believe that our expertise,
capabilities, and ownership model can form part of the solutions
to some of the challenges that organizations around the world
are already facing. We are confident that as part of the business
decision-making process, by involving all relevant stakeholders in the
ESG management process, we will be able to better monitor the ESG
issues, and the long-term success of the Group will be assured.

Finally, our sustainability strategy in the following aspects applies to
all the work streams:

To promote environmental sustainability;
To attract, retain and support employees;
To engage with stakeholders;

To sustain local communities;

To strengthen community relations;
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To grow suppliers’” commitment.
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This ESG report (“Report”) focuses on the Group’s main operations
in Hong Kong and the People’s Republic of China (the “PRC”),
for the financial year ended 31 March 2020 (“Reporting Period”).
It describes the Group’s progress on the way towards creating
sustainable value for its shareholders and other stakeholders. During
the process of preparing this Report, we have conducted thorough
review and evaluation of the existing ESG practices of the Group with
the aim of achieving better performance results in the future.

This Report contains information that is material for the stakeholders
to understand the Group’s ESG practices and performance in its
daily operations in Hong Kong and the PRC. Unless otherwise stated,
this Report focuses on the Group’s key operating units in Hong Kong
and Shanghai.

In addition to the internal factors such as our core values, strategy
and competency that contribute to our sustainable development, we
have considered the ESG challenges as reported by other market
players, and communicated with our stakeholders as for them to
decide and prioritize the material topics in this Report.

The material ESG issues are considered as they have or may have a
significant impact on:

° the various branches of the Group in Hong Kong and the PRC;
° the current and future environment and/or society;

° our financial and/or operational performance; and

o our stakeholders’ assessments, decisions and actions.

This Report is prepared in accordance with the ESG Reporting
Guide of The Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) as set out in Appendix 20 to the Rules Governing the
Listing of Securities on GEM of the Stock Exchange (the “GEM
Listing Rules”).
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ABOUT THIS REPORT B4 &

In order to comply with the disclosure obligations of the Company by
reference to the “comply or explain” principle of the Appendix 15 to
the GEM Listing Rules, this Report has outlined the overall Group’s
performance in environmental protection, human resources, operating
practice and community involvement during the Reporting Period.
The relevant sections of the ESG Reporting Guide of the Stock
Exchange is provided from pages 32 to 37 of this Report for cross-
referencing purpose.

Information and Feedback

For details in relation to our financial performance and corporate
governance practice during the financial year, please visit our website:
http://www.sst-holding.com and refer to our Annual Report.

Your feedback and comments are our greatest motivation to
improve our ESG performance. Please send us an email to
enquiries@sausantong.net, if you have any queries on this Report or
the Group’s sustainability policies.

ARRRTE GEM LM AR R %16 BT 5
REITHZEEEE  ARECHINAEER
BEHEERBERE  ANER 2BEHR
HERESEENEZERBRR - BXARE 14
SRERBEES 2 HARAEHENAREE 32
EI7H - UHBEL2ERZA -

EXRRE

FEBRMRUBRFECYBRARTEE RS
FEEE 0 5B E M 2 48U (http://www.sst-
holding.com) & 2B K 2 F R o

EHRERERZRRMBERE HERE
BRENER N - WEHABREHASE
EzABBEEBRREEMNESH FEBE

enquiries@sausantong.net °

Environmental, Social & Governance Report 2019/20 B8 » # &R ER{/E



The Group is actively looking for every opportunity to understand

and engage our stakeholders to ensure that improvement of our

products and services can be implemented. We strongly believe that

our stakeholders play a crucial role in sustaining the success of our

business.

HKEX
BB

Government

B

Suppliers
ftpERS

Investors

REE

Media & Public

HKRERAR

Customers

5F

Employees

(==

Community
HE

Compliance with GEM listing rules, timely
accurate announcements.
<P GEM EMARA - B RERAE o

Compliance with laws and regulations,
prevention of tax evasion, and contribution to
social welfare.

BPERRER - B HREB R AT EEN
EERL -

Payment schedule, stable demand.
NHERE BEFK -

Corporate governance system, business

strategies and performance, investment returns.

TEERTE - EERE LKA - IRELQR -

Corporate governance, environmental
protection, human right.
PEER RR - AR

Product quality, service delivery schedule,
reasonable prices, service value, personal data
protection.

EmEE  RERBRER - SBERK R
BE - EABRE -

Rights and benefits, employee compensation,
training and development, work hours, working

environment, labour protection and work safety.

EFRER - EEME  FIIRERE - TR
TIERE BTRERIELZR -

Community environment, employment and
community development, social welfare.

MRS - ERERLERE B0 -
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Meetings, training, workshops, programs,
website updates and announcements.

% Bl TIRY - FHE - BUEHMEAE -

Interaction and visits, government inspections,
tax returns and other information.

EPRED  BTEE - RRMEMER -

Site visits.
IBHRE -

Seminars, interviews, shareholders’ meetings,
financial reports or operation reports for
investors, media and analysts.

B EHK RERE - MREE - KEBRD
MRt S s E WS -

Newsletters on the Company’s website.
KR BHh 2 FrEEE o

Site visits, after-sales services.

BHSE - BRI

Union activities, training, interviews with
employees, internal memos, employees’
suggestion boxes.

Te5% - Hil - BESEH ABEA - &
BERM

Community activities, employee voluntary
activities and community welfare subsidies and
donations.
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Our operations in Hong Kong are principally engaged in the provision
of beauty and slimming services, whereas our operations in the PRC
are mainly engaged in the distribution of skincare and cosmetic
products.

We understand that a healthy environment is the foundation for
economic progress and well-being of the society. Thus, we prioritize
environmental protection as our key target and strive to mitigate any
undesirable impact on the environment.

The Group strives to strike a balance between sustainable business
development and environmental protection. In order to achieve this,
we closely monitor emissions and resources consumption rates to

achieve our environmental protection goals.

| | @

During the Reporting Period, we complied with all relevant
environmental laws and regulations that have a significant impact on
us, including but not limited to, “Waste Disposal Ordinance” (E&#15E
E 1&f5]) in Hong Kong, “Law of Environmental Protection of the PRC”
(P ZE AR EMBIERBREL ) and “Water Pollution Prevention and
Control Law of the People’s Republic of China (Fr2E A REFIE KT
ZB558a%)” in the PRC.
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ENVIRONMENTAL &iE

Emissions

We have generated air emissions and greenhouse gases through
our business activities, including direct vehicle emissions and indirect
emissions from the consumption of electricity.

We own 22 motor vehicles for delivering goods and transporting our
management team members, guests and clients. To enhance fuel
consumption efficiency, we replace vehicles that are obsolete and
optimize route plans for transportation and product delivery.

During the Reporting Period, we produced 1,193.83 kg (2018/19:
327.39 kg) of Nitrogen Oxides with 883.2 kg (2018/19: 0 kg) from
gaseous fuel consumption and 310.63 kg (2018/19: 327.39 kg) from
vehicles, 5.44 kg (2018/19: 0.85 kg) of Sulphur Dioxides with 4.42
kg (2018/19: 0 kg) from gaseous fuel consumption and 1.02 kg
(2018/19: 0.85 kg) from vehicles, 29.73 kg (2018/19: 31.43 kg) of
Particulate Matter solely from vehicles, and 325,260.77 kg (2018/19:
226,457.07 kg) of Carbon Dioxide with 146,000.43 kg (2018/19:
58,493.87 kg) from gaseous fuel consumption and 179,260.34 kg
(2018/19: 167,963.2 kg) from vehicles. Details of the emissions are
shown in the following table (KPI A1.1 and KPI A1.2).

Emission Indicators Source

HRER FIR

BB

BB EHELEZRFBRIBERE -
BARERNMAEEL ZBEEW -

@

B 22 BT EE R M EEBBRE
BEMEPEEREZAE - RIERREHE
R RAERREAEREERBNEM
EZ B ARRE -

PR IR - R IEER MR ELE883.2
FR(ZE—N/—NAEE:0FR)ZALD R
RERAEYNEE31063TR(ZE—N\/—N
FE 32739 F %) 2 ALY - & 3£1,193.83
FR(ZFE—/\/—hFE 32739 Fm) 2 &
b CREEREBMRBELE44L2TFR(ZE
— /= NEE:0FR)ZHEMRERA
BEHEREA10R2TR(ZE—N/—LEE:
085F %) zHAlt &H54Fm(ZF
—)\/—NFE 08FTR)ZHaEly R
REESMEL29.73T R (ZE—N\/—NF
€ :31.43F 5 ) 2 BRY) KA B E R R BRI
EH146,00043 F HZ(ZE— N/— NLFE
58,493.87 T 7 ) 2 Z &L ik M A& B /R B HE R
EAE17926034Fm(ZFE—\/— NLFE:
167,963.2 T %) 2 Z&thk - & #£325,260.77
FR(ZE—N/—NFE :226,457.07 F =)
2 ZRblk o ZEHEEE BRI TR (KPI A1.1
% KPIA1.2) ¢

For the Year ended For the Year ended
31st Mar, 2020 31st Mar, 2019

BE-ZT-EF BE-ZT—N&F

KPI A1.1

Emission Data from Gaseous Fuel Consumption

THFER BRI R B B AR

Unit Units of LPG consumed
B AHRHAEE
Emission type (in kg) Nitrogen Oxides
HHBEF (U F et &) REY
Sulphur Oxides
kE=Kla7)

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZRER AT
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ENVIRONMENTAL &iE

Emission Indicators

HRER

Emission Data from Vehicles

TTEHI LB

Unit
By

Emission type (in kg)
HHBEF (U Freat &)

Units of fuel consumed

BB MY

Emission type (in kg)
BHBEF (UL Tat &)

KPI A1.2

Source

HIR

Kilometres travelled
BEfTEHAE

Nitrogen Oxides
g=Ni ek
Particulate Matter
EEERY)

Diesel

S

Petrol

Rl

Sulphur Oxides
maky

Total Greenhouse Gas (“GHG”) Emissions

BERBERIKE

Scope 1: Direct Emissions or Removals from Sources

BE1 - BB ZREHKIBER

Scope 1a — GHG emissions from
stationary combustion sources

#BE1a — BEERAEEREIHNK

Emission type (in kg)
IR E (U A et &)

Scope 1b — GHG emissions from
mobile combustion sources
#HE1b — RERERNEERE
PERL

Emission type (in kg)
HHEF (U Freat &)

Units of fuel consumed

BB
LPG
BAEAHR

Carbon Dioxide
—&1bhix

Units of fuel consumed

EOHFERE

Diesel
4
Petrol

ot

Carbon Dioxide

—&E b

For the Year ended

31st Mar, 2020
BE_ZT_Z5F
ZA=1+T—BLEFE

415,008.00 km
415,003.00 2

310.63

29.73

32,383.89 L
32,383.89 Ff

33,699.39 L
33,699.39 Ff

1.02

4,800 kg
4,800 ¥

14,481.80

32,383.89 L
32,383.89 FF

33,699.39 L
33,699.39 7

179,260.34

For the Year ended
31st Mar, 2019
BE-Z-h&
=ZA=+—HLEE

413,362.00 km
413,362.00 A £

327.39

31.43

32,914.03 L
32,914.03 Ff

29,030.64 L
29,030.64 7+

0.85

32,914.03 L
32,914.037F

29,030.64 L
29,030.64 7+

167,963.20

SAU SAN TONG HOLDINGS LIMITED 5 Z#ZREMRA A
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ENVIRONMENTAL &iE

For the Year ended
31st Mar, 2019
BE-Z-h5F
=A=t+—HLEE

Source For the Year ended

IR

Emission Indicators

HHER

31st Mar, 2020
BE—_ZT-E5F
ZA=1+—BHLEFE

Scope 2 — Energy Indirect Emissions
FE 2 : BRI R ER AR

Unit of Electricity Consumed

HAEE T
Emission type (in kg) Carbon Dioxide
HHER (U TFRTAE) k=¥ (e 774

Scope 3 — Other Indirect Emissions (Optional)
EE 3 AR ERBHM (L E)

Paper waste disposed at
landfills
EEIPHEEEMER

Carbon Dioxide

bt o7

Business air travel by
employees

Total aircraft fuel
burn/journey

B ERALRMEIN
15 FR PR

Emission type (in kg) Carbon Dioxide
HHEF (U F it &) —& bk

Total Amount of Carbon Dioxide Produced during the Reporting
Period

Emission type (in kg)
HHEF (U F et &)

(in kg):
RIBEBRIATESES —SIEHRAEE
(Fr):

! Not disclosed for the Year ended 31st March 2019.

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZBRER LA
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166,294.00 KWh
166,294.00 F K i

125,825.83

418 kg
418 T3

2,006.40

322,551.10 kg
322,551.10 7%

3,686.40

325,260.77

81,033.00 kWh
81,033.00 F FLB¥

58,493.87

N/A"
T4

N/AY
TiE R
N/AY
iE

N/AY
i
226,457.07

T BEST-AFSAS T ALFEARE-



Our operations in the PRC do not generate material amount of
hazardous and non-hazardous wastes. Hazardous and non-
hazardous wastes are mainly generated during the course of our
daily operations in Hong Kong. Hazardous wastes are mainly
clinical wastes generated from the provision of beauty and slimming
treatments, such as syringes, needles and medical dressings. Non-
hazardous wastes are mainly office-use paper.

As a clinical waste producer, we
comply with all relevant laws and
regulations that have a significant
impact on us, including but
not limited to “Waste Disposal
Ordinance” in Hong Kong. In
order to comply with the “Waste
Disposal Ordinance”, the Group
exercises special caution in

handling clinical wastes. Clinical
wastes are to be segregated from
municipal solid wastes and other waste streams. Moreover, qualified
third-party waste recycling companies are engaged for clinical waste
disposals.

To minimize the adverse environmental impact caused by the
disposal of paper, we have adopted the use of environmentally
friendly paper and promoted the use of double-sided printing. For
any double-sided printing, the relevant paper should be reused
under the circumstances that no confidential information was
printed on one side of the paper. Moreover, ink cartridges are to be
recycled upon full usage to avoid the generation of non-hazardous
wastes. We aspire to move towards paperless operations through
the implementation of electronic administrative platforms and
communication channels.

BPRFEZEEYBELAEATRETRE
B BEEREEBRENIERBTERHZA
FEERETEL ATEEVMIBERMHE
AEBBEEMELZEREY  fIaEs
2 HERERYK BEBEREWIEINA
=R -

BPRELBREEMETHEHRMBEEXN
TEIZEMEIRIES  BERETRRESZ
(BEMREGRD) - BETE(EMRE D) &
SEREEBEEYERNLER  EBE
RV M EGEY R EMEY DR - i
BRMZEREERE=ZTEREYORAFRES

RERERRELEZTFRRZERERK -
B RRRARLEERETEAR - fHERE
EEIRARTBEHERTER  MEERAH
MR - SN ERBR 22 e R -
PELEEERRY - BRMAEREREFTHY
BENEBARE  REEREMHZE -
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ENVIRONMENTAL &iE

The wastes produced during the Reporting Period are detailed in the RMEBREEEZBEEDMR T X 5(KPI
following table (KPI A1.3 and KPI A1.4). A1.3) R KPI A1.4) °

Waste Indicators

For the Year ended For the Year ended

BRMIER 31st Mar, 2020 31st Mar, 2019
BE-Z-2F BE-Z—NF
SA=+—HLEFEE =A=1+—HLEE
KPI A1.3
Hazardous wastes produced per treatment provided (in kg per treatment provided)
BRBREELZEZEEY (AFRERTRAHE)
Syringe 0.0033 0.0045
A5 ER
Glass Tube 0.0000 0.0021
WHE
Contaminated Cotton 0.0022 0.0012
B5RIBIE
Gloves 0.0040 0.0008
FE
Total hazardous waste produced (in kg)
FELtEEZEEYHEE (AF=&E)
Syringe 2.9500 13.9000
5T 2R
Glass Tube 0.0000 6.5500
WHE
Contaminated Cotton 2.0000 3.6000
B5RIBIE
Gloves 3.6000 2.6000
FE
KPI A1.4
Non-hazardous wastes produced per capita (in kg per capita)
NGB BEZEEY (RAAEFREE)
Paper 1.3125 8.1641
AR
Total non-hazardous wastes produced (in kg)
FELtEZEEZEYHEE (AF=&E)
Paper 315.00 1,357.97
Aok

The Group is not aware of any material cases of non-compliance with AEETTNBERREPRHRETMNEBEE
laws and regulations relating to generation of hazardous and non- BEREEEEM2EBERERZERTER
hazardous wastes during the Reporting Period. £EH

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZBRER LA
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ENVIRONMENTAL &iE

Use of Resources

We believe that environmental sustainability is the key to the long-
term development of the Group. Thus, we always aspire to promote
sustainability and strive to cease resources wastage.

Electricity, Water and Raw Materials Consumption

During the Reporting Period, 166,294.00 kWh (2018/19: 81,033.00
kWh) of electricity and 2,567.00 (2018/19: 2,103.00) cubic metres
of water were consumed. The electricity and water consumption
intensities are detailed in the following table (KPI A2.1 and KPI A2.2).

BIRfEH
RIVEERATREER AR ERAEE LY
g Bl ROREHDTHEZR - THA
TERBER -

£ - KREMBERE

MRS EIR - BOEFE166,294.00 T R (—ZF
— N,/ —NFE 81,0330 TEE)EHR
2,567.00(=Z — \/ — L% [Z : 2,103.00)
UHKKE  c REERFEKEFTERTERKPI
A2.1 R KPI A2.2) 5%

Use of Resources Indicators Source For the Year ended Unit For the Year ended
ERERER R 31st Mar, 2020 By 31st Mar, 2019
BE-—2-%F BE-Z—h&F
ZEA=+—BHLEE ZA=+—HLEFEE
KPI A2.1&2.2
Consumption per capita
AGFEE
Electricity 692.89 kWh per capita 286.34 kWh per capita
B 692.89 AT ELEs 286.34 AT EEF
Water 10.70 cubic metres per 8.13 cubic metres per
K capita capita
10.70 AHZ 75K 8.13 ALK

SAU SAN TONG HOLDINGS LIMITED ¥ 8 E#ZERER AT
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Due to the business nature of the Group, the consumption of water,
electricity and other natural resources is minimal.

We have implemented the following measures to reduce our usage of
electricity and materials, which include the following:

° Keep indoor temperature at 24
degree Celsius or above;

° Switch off electrical appliances
when they are not in use;

° Enable energy-saving mode of
printers;

. ® Use energy-efficient light bulbs,
such as LED lamps;

° Display eco-friendly reminders to
raise employees’ awareness of
energy saving;

o Reuse materials, such as towels.

Although we do not have any issue in sourcing water, and the
existing supply of water meets our daily operational needs, we strive
to reduce water usage and increase overall water usage efficiency.
Water consumption mainly serves the purpose of cleaning and
sanitation. Shower rooms are available at our beauty centres for
clients to take showers after body treatments. We offer showers
instead of baths, which significantly reduce water consumption.
Moreover, water conservation notices are displayed in prominent
areas in the head office and the beauty centres.

Environmental, Social & Governance Report 2019/20 B - H EREARMRE
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ENVIRONMENTAL &iE

Packaging Materials BEMH

Packaging materials consumed by the Group mainly include ZAEEREAZAEMEIZAFERABE -
polystyrene boxes, paper boxes, filler and straps. During the e ERY - RT o XNHREHE - 2FEA
Reporting Period, 18.12 tonnes of (2018/19: 10.58 tonnes) of  18.12MF (=Z— N\ — N 4EE : 10.58MHF) &
polystyrene boxes and paper boxes, 1.5 tonnes (2018/19: 2.13 BBERME 150 (Z2— )/ —hEFE:
tonnes) of filler, 1.08 tonnes (2018/19: 0.12 tonnes) of straps and 2.13M) E7EY - 1.08M (ZZT— )N\ —hE
2.69 tonnes (2018/19: nil tonnes) of stretch film were consumed. The J:0.12M) EH K269 (—ZT— N\ —Hh

intensities of the packaging materials used are as follows. FE O EEE - BEFERREMHEREDN
—F o
Packaging Material Indicators  Source For the Year ended For the Year ended
BRMBHER HIR 31st Mar, 2020 31st Mar, 2019
BE-Z2-2F BE-Z-N#F
=ZA=+—BHLtEE Z=ZA=+-HLEE
KPI A2.5
Packaging material per unit produced (in tonnes/the thousand boxes of goods sold)
BENEEZ2BHEMR (LAMg BEEBaERIE
Polystyrene Box and Paper Box 0.100 0.016
BABaRAE
Filler 0.008 0.003
EFRY)
Strap 0.006 0.0002
e
Stretch film 0.015 —
BR
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The key to our success depends on our strong team of qualified
and experienced talents. We focus on building a pleasant working
environment for all employees and providing various training
opportunities to our employees so as to attract, motivate and
retain talents.

As a responsible employer, we comply with all relevant
employment laws and regulations that have a significant impact
on us, including but not limited to “Employment Ordinance”,
“Mandatory Provident Fund Schemes Ordinance”, “Minimum Wage
Ordinance”, “Sex Discrimination Ordinance” and “Employees’
Compensation Ordinance” in Hong Kong, and the “Labour Law”
(h#E ARHFBEISE%) and “Labour Contract Law” (2 A B A1
Bl & &) A RE)and “Law of the PRC on Work Safety” (& AR
ME 22 £ E)X)in the PRC.

We have established our internal policies in accordance with the
relevant labour laws and regulations related to compensation and
dismissal, recruitment and promotion, working hours, holidays,
equal opportunity, diversity, anti-discrimination and other benefits
and welfare. Our internal policies are to be reviewed by the Human
Resources Department on a regular basis to ensure that they are
kept in line with the latest applicable laws and regulations.

To ensure that our key policies are clearly and consistently
communicated to our employees, the Group has established
an “Employees’ Handbook”, which details the rights of our
employees, such as working hours, leave entitlements and other
benefits and welfare. Each employee is provided with a copy of
the “Employees’ Handbook” when he/she joins the Group.

Environmental, Social & Governance Report 2019/20 B - H EREARMRE
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Our Team

We believe that a team with diversified background and equal
opportunities is indispensable to the success of our business. We
strive to ensure that our recruitment process is fair and without
any discrimination. As of 31 March 2020, the Group had a total of
272 (2018/19: 352) employees, 240 (2018/19: 283) of which were
based in the key operating units in Hong Kong and Shanghai. The
breakdowns of our workforce in the key operating units by gender,
age group and region are as follows:

2B

BFIHRE ABZTERERTPEREZEFRR
BAPIE ISR A AT SR 2 STAE © AT D SKRELR
FEEEATRIEER -BE_T_TF=
A=+—H x&EEHAH272(ZF—-N/
—NFE:32)%EE > EF240(=F—N
S NEE 283 BUREER LB TEE
BEM - RANETBELEEMZETIRMER
FicBR RinRE D 2 RANT

Number of employees by Gender in 2019/20 Number of employees by Gender in 2018/19
RZT—N/—TFERUANED ZEEHE RZTE—N\/—NFERLANED ZEEHE

B Male Bt B Male 214
63% 69%
@ Female & 1% @ Female %1%
Number of employees by Age Group in 2019/20 Number of employees by Age Group in 2018/19
RZZT—N/_EFERFRAFIE D 2 REHE RZZE— N/ —NEFERFRAEFIE D 2 REEE
3% 6%
14% 8% @ selow 25 15% ’ @ Below 25
25T 58T
@ 25-29 @ 2529
255295 258 % 295
@ 3039 @ 30-39
3053958 33% 304395
33% 4049 40-49
49% 40X EA495% 0B Z495%
@ Above 50 9 Above 50
505004 88% @ 5o%zvtit
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Number of employees by Region in 2019/20 Number of employees by Region in 2018/19
R-Z—N/—ZEERHEE S 2 EEHE RZE-N/—NEEERESS 2 EEHAE

@ Hong Kong &8
@ PRC

@ Hong Kong &78
@ PRC

61% 53%

During the Reporting Period, 101 employees (2018/19: 121) left REEEAR  REBUREEREBZETES
the key operating units of the Group in Hong Kong and Shanghai, BBEMB101 (ZE—N\/"—HhLEE 121)%

with the employee turnover rates as follows: EERT  EERKZEWMT :
Employee Turnover Rate For the Year ended For the Year ended
EERKE 31st Mar, 2020 31st Mar, 2019
BE-Z-ZF BE-Z—NF
=ZA=+—BHLHEE =ZA=+—HLEFE
By Gender
R
Male 12% 22%
S
Female 88% 78%
pegc
By Age
RER
<25 6% 7%
25-29 18% 21%
30-39 31% 28%
40-49 29% 30%
>50 17% 14%
By Region
®ithE
PRC 35% 37%
H
HK 65% 63%
B
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Welfare and Benefits

The Group has established a fair and reasonable remuneration
policy with the principles of fairness, incentive and legality. For
effective personnel management, we offer rewards (e.g. promotion)
and inflict punishments (e.g. warning and dismissal) according to
the employees’ performance and conduct.

Employees are entitled to all statutory holidays, leave and welfare
as stipulated in the national and local laws and regulations,
including but not limited to, paid maternity leave, marriage leave,
compassionate leave, compensation leave and annual leave. In
addition, we offer staff discount and medical insurance to our
employees.

Child Labour and Forced Labour

The Group does not tolerate the recruitment of child labour and
the use of forced labour. Our recruitment process is subject to a
stringent internal review process that includes verifying personal
information of applicants. For instance, the staff member who is
responsible for recruitment collects the identity proof from the
candidates to ensure that the age of the candidates fulfils the
requirements as stipulated by the law.

The employment of forced and child labour is strictly prohibited.
During the Reporting Period, all employees were over the age
18, and had been properly employed in accordance with the
requirements of all applicable laws and regulations. No confirmed
non-compliance incidents or grievances were noted by the Group.

Equal Opportunity, Diversity and Anti-discrimination

The Group always endeavours to provide a fair and impartial
working environment where the employees are treated equally and
paid due respect. All employees are assessed and remunerated
based on their ability, job performance and contribution
irrespective of their nationality, race, religion, disability and family
status. Through the enforcement of the policy of prohibiting
discrimination and harassment, we strive to create a workplace
free of bullying, belittling and sexual harassment.

LR ID SRk
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We are dedicated to providing a safe working environment for
all of our employees. Occupational health and safety of our
employees are always our top priority. We make every effort to
minimize potential occupational hazards.

During the Reporting Period, the Group complied with the relevant
laws and regulations in regard to occupational health and safety,
including but not limited to, the “Occupational Safety and Health
Ordinance” in Hong Kong, and “Law of the PRC on the Prevention
and Treatment of Occupational Diseases” (12 A 2 150 i 255 15
JEE) .

To protect our workers from all kinds of workplace hazards, a
comprehensive set of policies has been established in regard to
occupational health and safety management. Stringent control
measures are in place to ensure that a high standard of hygiene
is maintained throughout the treatment process. For instance,
cosmetologists are required to put on personal protective
equipment, such as surgical masks, protective goggles and
gloves, when performing medical and beauty treatments.

Moreover, the Group has established “Safety Management
Guidelines” for the use of special equipment and tools, such as
needles, laser machine, slimming machine and forklifts.

We ensure that our employees are certified before assigning them
to operate special equipment. The certificates of the employees
are properly retained during the service period of the respective
employees. The Human Resources Department closely monitors
the validity of these certificates.
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In order to arise the awareness of health and safety at the
workplace, the Group provides regular safety training to employees
who are responsible for operating forklifts. In case of an employee
who encounters any work-related injuries, the Group will take all
necessary measures to make sure that proper medical care is
offered to the relevant employee.

During the Reporting Period, we have organized training sessions
in respect of forklift operations for all relevant employees, covering
safety measures in operations and maintenance of forklifts.

Furthermore, the Group has developed an emergency plan in
regard to fire accidents. The emergency plan outlines the steps
that the Group should take to minimize the impact caused by a
fire accident. When there are fire accidents, actions are taken
immediately in accordance with the emergency plan.

During the Reporting Period, there was no work-related injury and
lost due to the event.

RRESTESMZRFEEZ2ER  AEER
BERFESEZEEBREHATHZ 2 - H
BEXIEFATE  ARESKRBRAALER
it ERAARESRMEE BEEE -

RBERE  RASBRIEEREZAEHEBE

BREREY  ETREGERERIEEAREZL
21508 °

BEAN - AEBEE B AKBIE RS - ZES
IRt N R BRI 2 T8 - A A SEMK
ZHERERRE - BBENK - BREBEESF
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RBERE  ARBELAREEMNRITZEYL
AZEHMEBRATIERRZEH -
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We regard employees as our most valuable assets. Thus, we
place emphasis on personal development of our employees. A
wide range of training programmes are provided to our employees
to enhance their knowledge and capabilities.

Orientation training sessions are provided to members of newly
recruited staff by their department supervisors. The training covers
the introduction of our Group, corporate culture, code of conduct
and safety regulations.

Moreover, regular training on technical skills and customer services
are provided to our employees to make sure that all staff members
have sufficient knowledge and skills to provide quality services
to our customers. Upon the completion of the aforementioned
training, our staff members are equipped with professional
knowledge of performance of treatments and customer handling.

In addition, employees are encouraged to attend external training
courses and seminars that help them strengthen their knowledge
and expertise in work. Fees incurred for the courses or seminars
are sponsored by the Group upon management’s approval.
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During the Reporting Period, we provided staff training with a total R EHARE - FFRES £3,600.00/ (=
of 3,600.00 hours (2018/19: 4,971.50 hours). Statistics related to T\ —NEFE 497150/ EF)METH

development and training is detailed as follows: Bl o BRAZERIE 2T BUEFOT ¢

Average numbe_r f)f train_ing hours that For the Year ended For the Year ended

employees participated in

DEZRIES o T |e 31st Mar, 2020 31st Mar, 2019

BE-Z-2F BE-_Z—I&F

ZA=Zt+—HLFE =ZA=t—BHLEE

By gender

gl

Male 2.14 6.72

Bt

Female 11.94 89.60

7t

By employment category

RIERER

Entry level 10.28 82.30

MR

Middle level 5.70 82.93

R

Management level 1.33 37.60

EERR

E::fie:ifgi?\i?\;tmal employees who took For the Year ended For the Year ended

EESEIMEET DL 31st Mar, 2020 31st Mar, 2019

BE-—E—EF BE-2—Nh&

ZA=t+—HLFE ZA=+—BHLEE

By gender

R R

Male 30% 18%

S

Female 70% 82%

Zi

By employment category

ZERER

Entry level 83% 85%

AR

Middle level 16% 9%

AR

Management level 1% 6%

BRI
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The Group places emphasis on supply chain management. We
support the purchases of environmentally-friendly products to
minimize the environmental impact caused by our business
operations. We also closely cooperate with our suppliers to
maintain the quality of products and services provided to our
customers.

To ensure fairness of supplier vetting, we have established a
procedure to acquire information of the suppliers (e.g. business
activities and segments, company size and registered capital, etc.)
for vendor background screening.

Moreover, we closely

monitor the performance
of our existing suppliers
and select new vendors
based on our defined
criteria, such as their
size, quality of products
and/or services, delivery
time, supply stability,
cost effectiveness, etc.
Approved suppliers are
evaluated regularly by
the Chief Executive
Officer to uphold the
quality of products and

services acquired which
is up to standard.

Suppliers who are not
up to the standard for a prolonged period of time are to be
disqualified.

During the Reporting Period, we made our purchases from 12
suppliers located in Hong Kong and China. We work with our
suppliers and strive to optimize our supply chain capabilities
in order to fulfil our responsibilities in social and environmental
protection.

Environmental, Social & Governance Report 2019/20 % + H 2R ERRE
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The Group strictly complies with the relevant laws and regulations
relating to product responsibility that have a significant impact on
us, including but not limited to, the “PRC Product Quality Law” (7
# \RHEFEEREE%E), “Customer Protection Law” (2 A R
B B L #R#EE)and “China’s Law of Tort” (2 AR HAE
E#EEXL)in the PRC, the “Trade Descriptions Ordinance” and
“Sale of Goods Ordinance” in Hong Kong.

During the Reporting Period,
the Group was not aware of
any non-compliance with the
relevant laws and regulations
related to health and safety,
advertising, labelling and
privacy matters relating to
the products and services

provided by us.

Quality Assurance

We aspire to continuously improve our brand reputation by
ensuring the quality of our products and services.

Sound customer service is essential in maintaining long-term
relationship with our customers. Our management closely monitors
the quality of our services through feedback of our ‘mystery
customers’.

To ensure that our staff members performing treatments
possess adequate knowledge and skills, they are required to
hold relevant certifications and qualifications. These certifications
and qualifications include, but not limited to, CICA diploma
in International professional beautician, International Therapy
Examination Council (“ITEC”) Level 2 Diploma for Beauty
Specialists, ITEC Level 3 Diploma in Facial Electrical Treatments
and ITEC Level 4 Diploma in Laser and Intense Pulsed Light

Treatments.
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E
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Moreover, standard operating procedures
manuals are affixed to the machines
to ensure work consistency. Regular

= inspections and maintenance work
tleh-]Y are performed to ensure that all of our
Fit machines are well-functioning. Shop
managers are required to immediately
report any machinery malfunctions and
defects to the head office for repair and
maintenance.

We offer high quality products, and we
strive to minimize our product liability

risk. Before launching any new products,
we request samples from the suppliers or factories and engage a
third-party professional to perform quality control inspections on
the samples. Products are only launched if they comply with Good
Manufacturing Practice (“GMP”) Guidelines.

During the Reporting Period, no products sold or shipped were
subject to recalls for safety or health reasons.

Complaints Handling Procedures

Customers’ opinions and feedback help to drive our continuous
improvement and are vital to our pursuit of excellence. Various
communication channels (e.g. via website, customer service
hotline and Customer Service Department) have been established,
aiming to better address customers’ concerns.

The Group makes every effort to promptly investigate and
resolve all disputes and complaints lodged by the customers.
All complaints received are referred to and handled by the
Sales Team. Upon the receipt of a compliant, the responsible
personnel will investigate into the matter and take appropriate
action accordingly. If a reported complaint on product quality is
confirmed and is found to be caused by the supplier/factory, the
Group will terminate the agreement with the relevant supplier or
factory and may take appropriate legal actions, if necessary.
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To ensure customers’
satisfaction, we proactively
seek feedback from our
h customers. If our customers
| are not satisfied with a
particular package that
they have purchased
from us, we will reach
the relevant customer

= ' to offer an exchange of

\

another package. In the
last resort, we may offer
refund to our customers
upon the approval of Department Head of Sales and Operations.

During the Reporting Period, no written complaints were received
by us relating to product and service quality.

Personal Data Privacy

In order to build customer trust and loyalty, we have established
measures to reduce the risk of employees leaking confidential
information. Our customer information is properly stored in our
secured system with access restrictions and in a locked cabinet
for those in hardcopy.

The Group strictly prohibits the use of customers’ private data for
any purposes other than what has been stated in the customer
contracts. Disciplinary action is to be taken against the employee
who has been discovered of misappropriating customers’ private
data.
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In order to arise employees’ awareness of Customer Data
Protection, we conduct regular training to provide clear guidance

on proper handling of customers’ personal data.

Intellectual Property Rights

During the Reporting Period, we complied with laws and
regulations regarding intellectual property rights in Hong Kong
and the PRC that have a significant impact on us, including, but
not limited to, Copyright Ordinance (Chapter 528) in Hong Kong,
“Trademark Law of the PRC” (I A R £ F B @ iZ 5% )and the
“Copyright Law of the PRC” (2 A R ELFMBEIZE/EREE) in the PRC.

Currently, the Group has a number of trademarks registered in
Hong Kong and the PRC. A Trademark Register is maintained by
the Chief Operating Officer to monitor the validity of the Group’s
Intellectual Property (“IP”) concerned. The Trademark Register
includes information such as trademark logo, trademark number,
registration date, validity period, and registration status, etc.

Moreover, we act proactively to enforce IP rights against third-
party infringers. The Chief Operating Officer is responsible for
identifying any unauthorized use of the trademarks by third-party.
Legal actions are taken in due course upon identification of any
trademark infringements.

Environmental, Social & Governance Report 2019/20 B - H EREARMRE

RESEEHEFPEAREZES - HAEH
ETHY D REERERTPEANE RIS
&5l -

HBERE

RBERE - HABTHRMBEEATEEH
HMBERZEFERTBARIER - BREDS
RNEEZCRIEGRG(F 28T ) ARPEZ
(PEARKFNEFRER(PEARKMBEE
1EREE) -

AEERERBEZEAREELRTEELZA
% AREENTERTFHREMALERM - XA
ERASEBABENEMER 2B - ZEITEL
iR & WA FRR - BIRRE - BEEAH
BB ERMREER

ES - FAPIFE IR B 5 = J5 (R AR 3 5R A TT A
EREN - AR EENTERRMAIEMNE=
FERERETEABRT - HENEANHRR
# - BN EE R RREBUERITE



During the Reporting Period, we complied with all relevant
laws and regulations relating to prevention of bribery, extortion,
fraud and money laundering, including, but not limited to, the
“Prevention of Bribery Ordinance (Cap. 201 of the Laws of Hong
Kong)”, “Drug Trafficking (Recovery of Proceeds) Ordinance (Cap.
405)” and “Organised and Serious Crimes Ordinance (Cap. 455)”
in Hong Kong, and the “Criminal Law” (12 A REFIE %) and
“Anti-Money Laundering Law” (R # A R £ A B & &%) in the
PRC.

The Group prohibits any acts of corruption and bribery committed
by our employees. Our “Anti-Bribery and Corruption Policy” clearly
sets out guidelines for the acceptance of gifts. Under the policy,
all employees are required to exercise caution and judgment when
accepting gifts. Gifts should not be accepted if they are in value
higher than HK$200.

Moreover, our whistle-blowing policy clearly sets out the
procedures and channels for reporting corruption and fraud cases.
As stipulated in the policy, all employees should immediately report
any suspected fraud cases to the Company. After a potential
fraud case has been reported, investigation is to be conducted
with due care. For any proven fraud case, management will take
appropriate action immediately.

In the case of conflicts of interest, our employees must declare
their personal interests and report the matters to management of
the Group. Employees are strictly prohibited to abuse their power
and/or take advantage of their position for personal gain.

During the Reporting Period, no corruption and money laundering
cases were noted or reported.
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SOCIAL =

Community Investment

We understand the importance of giving back to the society
and our social responsibilities. We are committed to building a
better community and encouraging our employees to take part in
community services so as to contribute to a more sustainable and
harmonious society.

The Company has established a Volunteer Team since 2005.
Voluntary services are organized by the Team on a regular basis,
with an aim to show love and care for the community. In 2020,
the Group was awarded “Caring Company” for more than 10
consecutive years.

Sau San Tong Holdings Limited Sau San Tong Management Limited
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SOCIAL #=

During the Reporting Period, the Group participated in the RBEHRE AEEZLQ2HEEREFRSE A
voluntary service of the community. However, due to the outbreak  FTEE R R > QEHE - A SEBEF
of coronavirus disease 2019, our participation in voluntary service % RNEE R IR EH R E A M A iE

was lowered significantly. S o

Fad

Moreover, we understand that people being suffered would have B%JttZ?l\ CERMMBERE TEELEBEREMHA
financial burdens and need to be helped. During the Reporting EERANEERT BEit RIREH
Period, the Group made donations to MAKE-A-WISH Foundation F“ﬂ $Elﬁa N TFFRERBEES MBS - &
of Hong Kong Limited (FEEE B Z £ % )and ORBIS(R th Hf )to A BN HEEIRHEMBEL o

provide financial aid to students with financial difficulties.

Resources that we have contributed to the community during the — RBREHIRE > HfIALREE 2 RN TR

Reporting Period are detailed in the following table (KPI B8.2). F(KPI B8.2) °
Community Indicators For the Year ended For the Year ended
HEER 31st Mar, 2020 31st Mar, 2019
BE-ZT-%F BE-Z—NF
=ZA=t+—HLFE =A=+—HLFE
KPI B8.2
Resources contributed to education, 104,950.00 419,740.00

environmental concerns, labour needs,
health, culture, sport (Amount in HK$)
EHE BE -BIER - BF Xt EH
EERTBAER(ABITTE)

Corporate charitable activities

PREEZTE

Hours spent on charitable activities 2.00 785.00
RERMEERH

Employee volunteering

VN7

Number of employee volunteer 12.00 26.00
EExTEHE
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GEM LISTING RULES — APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE l
GEM L8l — K20 R - HERERTREED

Part A: Environmental FRER : IRIB

ESG Aspects Related Section Remarks

BE HEREREER HEEE EE

A1. Emissions A1. 8R4

Information on the policies and compliance with relevant laws Overview, Compliance
and regulations that have a significant impact on the issuer and Grievance, Emissions,
relating to air and greenhouse gas emissions, discharges Hazardous and

into water and land, and generation of hazardous and non- Non-Hazardous Wastes
hazardous waste. WME - AH KRB - P
BHERIOAERBYN - mKRTHEEs  BEREBEEEE BEREZEREYD
MEESOBER RNETHETABEATENBEZ LA

BEH -

KPI A1.1 The types of emissions and respective emission data. Emissions
RABAE RUE IR A1 SRR RE SR M ARRR B B - 71317

KPI A1.2 Greenhouse gas emission in total (in tonnes) and, Emissions

where appropriate, intensity (e.g. per unit of production e

volume, per facility).
FARESIEFEM2AERBAYNRE AEAE) R(ER)BE
(A EER BN - SERIEEH) -

KPI A1.3 Total hazardous waste produced (in tonnes) and, Hazardous and
where appropriate, intensity (e.g. per unit of production Non-Hazardous Wastes
volume, per facility). BEREZEEZEY

FASARUEIEAI SHTELE B EREMAE (AETE) R (nEm)
BE(MASESEN - BEREAE) -

KPI A1.4 Total non-hazardous waste produced (in tonnes) Hazardous and
and, where appropriate, intensity (e.g. per unit of production Non-Hazardous Wastes
volume, per facility). BEEREEREEY

PRREMIEIRAAMEL BT ERMAE (UM E) R (nEm)
ZE(MABESEN - BEREAE) -

KPI A1.5 Description of measures to mitigate emissions and Emissions
results achieved. HE

BB A R IR A1.5 HEURUE HE I B TR e SR PRI AR o

KPI A1.6 Description of how hazardous and non-hazardous Hazardous Waste and
wastes are handled, reduction initiatives and results achieved Non-Hazardous Wastes
BREMEEAM M REEERESTEZYN AL  MEEE BENEEREEY
ENEELIERR

SAU SAN TONG HOLDINGS LIMITED ¥ 8E#ZRER AT
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A2. Use of Resources A2. &R E A

Policies on the efficient use of resources, including energy,
water and other raw materials.

BRERER(BREEER - KEEAMRME) EEK -

KPI A2.1 Direct and/or indirect energy consumption by type.
(e.g. electricity, gas or oil) in total (kWh in ‘000s) and intensity
(e.g. per unit of production volume, per facility).
BREBUEEA2 A RENESWEER S HEER(INE - &
o) BREE (AN TETERAE) RBE (WNASESEN - 18
Wt E) -

KPI A2.2 Water consumption in total and intensity

(e.g. per unit of production volume, per facility).

ARG A2 2K ERTE (WMAGEEEMN - §IHRE

)
==
D-I—rr °

KPI A2.3 Description of energy use efficiency initiatives and
results achieved.

BASE 4B R IR A2.3 Hi all BE IR R A s R B R PTG AR ©

KPI A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency initiatives and
results achieved.

RAER A8 A 1R A2 4 ol SREUE AR £ R B AR - A RRTT

F7K R es st 8 R PTISACR -

KPI A2.5 Total packaging material used for finished products (in
tonnes) and, if applicable, with reference to per unit produced.

RS AR IR A2 5 R m AT A B R AR E (AREET &) & (10

BR)BEEBMGE -

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — &K
R IRM LB

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRFERA — | K-
RIEMEHEFE

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — &K
RIRMEHERE

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRER — &K
RIRMEEFE

Use of Resources —
Electricity, Water and Raw
Materials Consumption
BRERA — &K
RIRMELEFE
Use of Resources —

Packaging Materials
BRER — BEMH

A3. The Environmental and Natural Resources A3. BIER XRER

Policies on minimizing the issuer’s significant impact on the
environment and natural resources.

BIEBETAHRBERRAARERENEAZENEEK -

KPI A3.1 Description of the significant impacts of activities on
the environment and natural resources and the actions taken
to manage them.

BREMERASA IR EB T HRRENRAERNEATER

ERDEEFBEZENT

Environmental, Social & Governance Report 2019/20 BJR% - H 2R ERRE
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GEM LISTING RULES — APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
GEM L8l — KiE20: B3R - HERERBEED

Part B: Social oE e

ESG Aspects Related Section Remarks

BE HEREREER HEEE EE

B1. Employment B1.{E{&

Information on the policies and compliance with laws and Overview, Compliance and
regulations that have a significant impact on the issuer relating Grievance, Employment
to compensation and dismissal, recruitment and promotion, T AR NEFR - ERE

working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.
BRI EE BERE TESE - BY  FEKe %
Tt~ RIEAR DA R B A 538 AR A B MB sFHBEITABERXR
FENERRBOIEER

KPI B1.1 Total workforce by gender, employment type, age Employment — Our Team
group and geographical region. B — <X
BSERIEE B 1RIER - EBERAE - Ficdn Kz 5 HE

B8 -

KPI B1.2 Employment turnover rate by gender, age group and Employment — Our Team
geographical region. EE — BB
FREMIEEB .21k R - FRRERI RMRE D NERRKL

B2. Health and Safety B2. #EH%Z2

Information on the policies and compliance with laws and Health and Safety
regulations that have a significant impact on the issuer relating L B

to providing a safe working environment and protecting
employees from occupational hazards.
FERTELZE2TERRIREREB#EBELEENBRLEST
HETABEATENEERADINER

KPI B2.1 Number and rate of work-related fatalities. Health and Safety
BRERUEEB2.1 A TEREAEME T ABURELE - REEZE
KPI B2.2 Lost days due to work injury. Health and Safety
FARERIEEB22EITEGIEATIERS - EEEZ S
KPI B2.3 Description of occupational health and safety Health and Safety
measures adopted, how they are implemented and monitored. fRFREZE

RASRAE RIS B2 3L P R O B S R BB 2 2 45 56 - AR AR
WITRERTA
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Environmental, Social & Governance Report 2019/20 B8 » # @R ER{/E



B3. Development and training B3. 3 & & 1Z 3

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training activities.

BRIRTHE B BT TERE M MB LR MBR - HdEdEE -

KPI B3.1 The percentage of employees trained by gender
and employee category (e.g. senior management, middle
management).

BRBESEEBI IR REEER(NEREERE - PRER
EBE)ESHNXIEEBDL

KPI B3.2 The average training hours completed per employee
by gender and employee category.

FRERIEEBI2RIER REERAES - BAEETHEIIN
TR -

B4. Labour standards B4.% T %8|

Information on the policies and compliance with laws and
regulations that have a significant impact on the issuer relating
to preventing child and forced labour.

BRAM FE TSR H S THBRMETHETAREARENE
BRI ER -

KPI B4.1 Description of measures to review employment
practices to avoid child and forced labour.

FABRAE AR B4 1 i i RIS B I R0 HE ie AR S B T N oR 1 55
T o

KPI B4.2 Description of steps taken to eliminate such practices
when discovered.
BB B AR 1R B4.2 f IR B IR B SR B R B BR B B 15 0 P ERER Y

B5. Supply chain management B5. { fE i & 1

Policies on managing environmental and social risks of the
supply chain.
ERMEENRERESRARBER -

KPI B5.1 Number of suppliers by geographical region.
FRERIEEBS 1 BHES DR HEREE -

KPI B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices are being
implemented, how they are implemented and monitored.
FRERIEE Bo.2 A AHERMES - mERITEA
BHINHEEREE - ARGEENNRTRERTE -

Development and Training
R REII

Development and Training
EEY T

Development and Training
R MIE

Employment — Child Labour
and Forced Labour

B — ETR&HST

Employment — Child Labour
and Forced Labour

’Bfg — EINEHST

N/A Not Disclosed
i A R TR

Supply Chain Management
HrEsEEnE

Supply Chain Management
HEEEE R

Supply Chain Management
HpEsE e
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B6. Product responsibility B6. & R &E{E

Information on the policies and compliance with laws and
regulations that have a significant impact on the issuer relating
to health and safety, advertising, labelling and privacy matters
relating to products and services provided and method of
redress.

FHAMRMHERNBRBNREERERELZ S  BE  REERLEBEFEN
MR ENBER FETFEHEITAGEAZENEER KR
&R -

KPI B6.1 Percentage of total products sold or shipped subject
to recalls for safety and health reasons.

FRERIEEB I B e EXEMAHT AL 2 HIERIEHM
AEIWH A DL -

KPI B6.2 Number of products and service related complaints
received and how they are dealt with.

FSRERIEIE Be.2 BN E m R RIBHIRFEE A RES S
& o

KPI B6.3 Description of practices relating to observing and
protecting intellectual property rights.
BB A E1E Be. S B A cE RIE MBE R B B

KPI B6.4 Description of quality assurance process and recall
procedures.
FRABIEIE B4 il E ERTEBERERTLBIET -

KPI B6.5 Description of consumer data protection and privacy
policies, how they are implemented and monitored.

RIS RUE IR B6.S H il E B E B RHRE RALBEE - ARMEEH
TRERFE -

B7. Anti-corruption B7. R&55

Information on the policies and compliance with relevant laws
and regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BREADIEBE  $R - BFFMOARENERMETHETARE
ARFZENMEAERLRPINER

KPI B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.
PRESEEBT A RNBEREHBETANHEERETEELER
B RARENEE RFAER -

KPI B7.2 Description of preventive measures and whistle-

blowing procedures, how they are implemented and monitored.

PSR IR BT 2R [ R e R B RIEF - A RMERIITRE
BIE -

Environmental, Social & Governance Report 2019/20 % + H 2R ERRE
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Intellectual Property Rights
EmERE — MHBEE
Product Responsibility —

Quality Assurance
Emal — GERR

Product Responsibility —
Personal Data Privacy
EmBEE — AAEHLE

Anti-Corruption
R&5

Anti-Corruption
RES

Anti-Corruption
RE&ES



GEM LISTING RULES — APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORTING GUIDE
GEM LmRRl — Mis220 - BB HERERHERS

ESG Aspects Related Section Remarks
RE - HEREREE AR Bk

B8. Community investment B8. #E&RE

Policies on community engagement to understand the needs of Community Investment
the communities where the issuer operates and to ensure that tEIEE

its activities take into consideration the communities’ interests.
ERNMMELRHER TREEMTHERENBREESIHEE
EALE R =R BUR o

KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
environmental concerns, labour needs, health, culture, sport). HERE

MRERIEEBS I IEMERE (WHE RIREH  BT1H
Ko fERE - Xe - BE) -

KPI B8.2 Resources contributed (e.g. money or time) to the Community Investment
focus area. HERE

RSB RIEE B8 T R AE R (NS EAERE) -
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ESEERBRRA
SAU SAN TONG HOLDINGS LIMITED

Room 2303, 23/F, China Insurance Group Building,141 Des Voeux Road, Central, Hong Kong.
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