GLOBAL STRATEGIC GROUP LIMITED
BREKEEERA A

(Incorporated in the Cayman Islands with limited liability)
(B2 5 Gt 2 2 IR 2 A )
BB EEAIRAE  (Stock Code B2 1L 5% : 8007)

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

2020

RE HERERRE



RIB- HERERWME

Environmental, Social and Governance Report

TABLE OF CONTENT
B &%

ABOUT THIS REPORT

Il. APPROACH TO SUSTAINABILITY

ARERRG R

. STAKEHOLDERS ENGAGEMNT
FERARR A 2 8

V. ENVIRONMENTAL RESPONSIBILITY

RIEME

V. SOCIAL RESPONSIBILITY
HEERMT

VI.  REPORT DISCLOSURE INDEX
WEWERS

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 337 « #t& R E/AHRSE

PAGE
B

12

26

45

72

GLOBAL STRATEGIC GROUP LIMITED IRERE} B & B H IR A 7]

1



R HERERRE
Environmental, Social and Governance Report

ABOUT THIS REPORT

As an investment holding company, Global Strategic Group
Limited and its subsidiaries (collectively, the “Group”)
engages in a wide range of businesses including the trading
of commodities, natural gas supply and pipeline installation,
and provision of leasing business of the steel support axial
force servo system in the People’s Republic of China (the
“PRC”).

Early 2020 has been a time of extraordinary turbulence
due to the widespread of the COVID-19 pandemic (the
“pandemic”). It affected billions of people around the world,
with many of them losing their lives. During the toughest
period, the Group was committed to taking actions in
response to the national call and guidance in curbing the
spread of the disease and contributing to a stable and “green”
recovery of economy.

Coming out from desperation, in FY2020, the Group was
benefited from the national “Implementation Opinions on
Accelerating the Construction of Natural Gas Storage
Capacity” and other policies favourable to the natural
gas industry. Standing at the intersection of the historical
moment between Two Centenaries (Rl — & ), the Group
endeavoured to move under the framework of the 14th Five-
Year Plan, strengthening the awareness of its staff members
in fulfilling environmental and social responsibilities, while
assiduously implementing effective ESG policies within the
Group.

In strict compliance with the requirement under Appendix
20 - Environmental, Social and Governance Reporting
Guide (“ESG Guide”) of the GEM Listing Rules Governing
the Listing of Securities on The Stock Exchange of Hong
Kong Limited (“Stock Exchange”), the Group is pleased to
present its fifth Environmental, Social and Governance (“ESG”)
Report for the financial year from 1 October 2019 and
ended 30 September 2020 (“FY2020”), which demonstrates
the Group’s approach and performance in terms of ESG
management and corporate sustainable development for
FY2020.
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ABOUT THIS REPORT (continued)

Boundary Setting

The Group values effective dialogues with its stakeholders
and believes that setting a clear reporting boundary can
help readers to further understand the effectiveness of
the implementation of relevant ESG policies in the Group,
while allowing the Group to identify the material risks
of the business and operations during the year under
review. This ESG report, under the operational control
approach in defining reporting scopes, covers the major
business operations of the Group that included the Group’s
headquarter office in Hong Kong and the natural gas
business operations in Yichang, the PRC. The operations
in Shanghai and Shenzhen were not included considering
the application of Materiality principle. Within the outlined
boundary, a total of 43 employees were associated with the
defined major business segments in FY2020.

For the corporate governance section, please refer to the
Group’s 2020 Annual Report on pages 41 to 55 therein. The
reporting period of this ESG report was for FY2020 unless
specifically stated otherwise.

Reporting Principles

As the reporting principles underpin the preparation of
the ESG report, the main ESG performance of the Group
in FY2020 of this ESG report has been determined and
presented by fully following the principles of Materiality,
Quantitative, Balance and Consistency.
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ABOUT THIS REPORT (continued)

Reporting Principles (Continued)
Materiality:

The prioritisation of the significance of the Group’s
environmental, social and economic impacts was key for
the Group in setting an effective sustainability strategy. As a
common strategic business tool for assessing ESG-related
issues, the Group carried out a materiality assessment
by consulting with various stakeholder groups about their
concerns and expectations in terms of the company’s
sustainable development in FY2020. Four material topics
were identified as material to the Group during the year
under review, to which the Board promised to pay particular
attention in its decision-making, with more effective
strategies and a systematic monitoring mechanism being
improved for management in the future. Meanwhile, the
process for boundary setting also reflected the application
of the principle of Materiality. Given the diverse business
segments of the Group, the major operations in Yichang and
Hong Kong were considered as relatively significant after an
in-depth analysis of its business impacts from economic,
environmental and social perspectives, in which a total of
43 staff members were involved that resulted in the slight
discrepancy with the total number of employees as disclosed
in the Annual Report 2020.

Quantitative:

To implement the reporting principle of Quantitative, a series
of measurable key performance indicators (“KPIs”) were
listed under the section of Emissions, Use of Resources and
Employment in this ESG report. To ensure that stakeholders
can garner a deep understanding of the Group’s ESG
performance under both environmental and social subjects,
a summary of the Group’s performance in greenhouse gas
(“GHG”) emissions, consumption of various energy resources
and distribution of employees was shown in the quantitative
format.
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ABOUT THIS REPORT (continued)

Reporting Principles (Continued)
Balance:

To portrait an unbiased picture of the Group’s ESG
performance in pursuit of delivering an accurate and
objective evaluation to its stakeholders, the Group conformed
to the principle of Balance, revealing both its outstanding
achievements and room for improvement of the Group
sustainability performance in FY2020. For example, the data
of work-related injuries was monitored and disclosed in the
Health and Safety section, demonstrating the Group’s efforts
in promoting transparency.

Consistency:

To facilitate an informed decision-making process through
meaningful information disclosure, the Group adopted a
consistent methodology for data verification and organisation
over the years. The calculation of GHG emissions, for
instance, was in alignment with local reporting rules and
internationally recognised standards including the 2006
IPCC Guidelines for National Greenhouse Gas Inventories.
The Group utilised a reporting framework in line with the
order for disclosure recommended in the ESG Guide, which
was believed to be conducive to the coherence of reporting
structure and building a roadmap visualising its growth
in sustainability to all while allowing for more effective
comparisons.
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ABOUT THIS REPORT (continued)
Information Disclosure

The information in this Report was gathered through
numerous channels, including official documents and internal
policies of different subsidiaries of the Group, the factual
evidence of the implementation of ESG practices in the
Group, the feedback from staff via online surveys in the
format of quantitative and qualitative questions based on the
reporting framework, and the verified data of the Group’s
annual performance in business operations and sustainable
development. To deliver a more formalised ESG report
that appeals to our readers, a complete report disclosure
index is available at the end of the ESG report for readers’
convenience to check its integrity. The Report has been
prepared in both English and Chinese. Should there be any
conflict or inconsistency, the English version shall prevail.
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APPROACH TO SUSTAINABILITY

Business longevity shall only be granted to organisations
that focuses more on long-term value creation over short-
termism, and considers the external impacts they may cause
on the economy, society, and environment. By integrating
“Sustainable Development is the development that meets
the needs of the present without compromising the ability
of future generations to meet their own needs”, the Group
holds a corporate culture driven by its core values such
as care, integrity, respect, collaboration, transparency
and commitment. Championed by the Group leaders, the
sustainability values provides a clear and promising strategic

direction for the Group’s business development.

Assuming the ultimate responsibility for all the ESG-related
issues, policies and reporting, the Board of Directors of the
Group (the “Board”) takes the lead on and has oversight of
the execution of the Group’s sustainability strategy in a top-
to-bottom manner.

GOVERNANCE

* BOARD

Assume leadership and advisory role to the
management team

= Conduct comprehensive reviews of goals and
targets related to environmental and social

matters

- Keep up to date with regulatory developments
and stakeholders’ changing expectations
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Il. APPROACH TO SUSTAINABILITY (Continued)
GOVERNANCE (Continued)
*  MANAGEMENT

Oversee the implementation of sustainability initiative
throughout the operations

- Raise the Board’s knowledge and awareness of
the ESG landscape

- Track and report the performance regularly to the
Board

- Formulate forward-looking plans by identifying
material ESG-related risks and opportunities

***  GENERAL STAFF

Execute the policies and share the cumulative
experience in sustainability building throughout the
organisation

= Report on the material risks and opportunities in
daily operations

The Group believes that a strong corporate governance is
foundational to promoting a sustainable and responsible
business, including business ethics, corporate value and
risk management. Over the past few years, the Group has
been putting efforts to minimise its negative environmental
and social impacts during operations, while striving to create
long-term shared value for all the stakeholders.
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APPROACH TO SUSTAINABILITY (Continued)
GOVERNANCE (Continued)

With the forward-looking guidance and well-designed plans
to address underlying ESG matters, the management group,
under the leadership and oversight of the Board, keeps
reviewing and adjusting the Group’s sustainability policies
to satisfy the ever-changing needs of its stakeholders
on a regular basis. Details of the Group’s management
approaches in both the environmental and social aspects are
elaborated in different sections of this ESG report.

BOARD STATEMENT
Dear valued stakeholders,

On behalf of the Board, | am pleased to share with you this
ESG Report on our sustainability progress, including goal
setting and our focus on building a cleaner future.

A year ago, we knew that the climate crisis was urgent and
required immediate attention. No one had yet realised that
the world would be facing a global pandemic and long-term
shutdown. Over the past year, we have addressed both: with
the pandemic being the crisis of the year, and climate being
the crisis of the decade.
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APPROACH TO SUSTAINABILITY (Continued)
BOARD STATEMENT (Continued)
Mutual help and defence

In early 2020, the sudden strike of the pandemic
underscores the critical role that energy, industry and the
business community have in solving these urgent crises.
As a service-oriented company, our highest priorities have
been the safety of our employees and the public. Emergency
Response Team was timely formed to coordinate the
implementation of government policies and measures, which
was responsible for managing the shift work arrangement of
staff and monitoring the situation of epidemic prevention.

Our natural gas supply services remained to focus on
employees’ safety and local community needs. | am
tremendously proud of how our staff have stepped up with
urgency to advance solutions for all of our stakeholders
and continue to operate safely and effectively, ensuring that
all customers, including critical essential workers, have the
energy they need.
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APPROACH TO SUSTAINABILITY (Continued)
BOARD STATEMENT (Continued)
Sustainability with purpose

Committed to delivering reliable and affordable natural gas to
our customers, sustainability is front and centre in all we do.
With more than 90% of revenue associated with the delivery
of natural gas and pipeline installation, our business has
been focused on moving energy through our well-established
lines across the industrial parks. Facing increasingly stringent
environmental laws and regulations, and severe extreme
weather events, our infrastructure has been designed to be
able to withstand extreme weather events and other threats,
and be capable of delivering cleaner energy consistently to
our customers.

Reckoning our responsibility to support the transition
to a low-carbon future, we have set up plans to reduce
our carbon emissions while helping our customers to do
the same. Driven by our respect for the environment,
our dedication to our employees and our commitment to
the local communities, every action we take is leading
us towards a more sustainable future. Our approach to
sustainability is going to make us stronger today as well as
into the future.

Delivering a “greener” future

Climate actions and decarbonisation measures have always
been a hot-button topic of this decade. With the world
realising the pressure of this battle that it cannot afford to
lose, the acceleration towards the adoption of clean energy
has become an opportunity for us, as a natural gas supplier
for industrial partners, to help our customers reduce their
carbon emissions by providing the choice of lower-carbon
product.
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APPROACH TO SUSTAINABILITY (Continued)
BOARD STATEMENT (Continued)
Delivering a “greener” future (Continued)

Apparently, the climate, environmental and public health
challenges the world is currently facing may seem daunting,
but they are not insurmountable if a collaborative and
purpose-driven approach is taken. We believe that together
with our employees, customers, business partners,
government and communities, we can make a change.
Looking forward, the Group is committed to further
stepping up its efforts on all fronts, from climate action to
ethical leadership to greater transparency. To continue our
commitment to make real contributions to people’s lives, the
Group will carry on by keeping our approach to sustainability
at the heart of the way we do business.

Last but not least, | would like to take this opportunity to
extend my sincere gratitude for the hard work contributed
by all staff, as well as the support from all our customers,
business partners and shareholders.

Wang Wenzhou
Chief Executive Officer

STAKEHOLDERS ENGAGEMNT

The Group believes that identifying and addressing
stakeholders’ concerns lay a solid foundation for the long-
term growth and success of the Group. As such, the
Group has gathered the feedback from a broad range
of stakeholder groups including employees, customers,
suppliers, shareholders, government and the general public
to refine its sustainability approach. The Group highly values
the feedback from its stakeholders and takes initiative to
build a trustful and supporting relationship with them through
their preferred communication channels, which are listed in
the table below.
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lll. STAKEHOLDERS ENGAGEMNT (Continued)

Stakeholder Group
Flz=AEREE

Engagement channels
BERE

. N=EBEEZH e

Topics of interest/concern
BEBBENEE

Shareholders

PRER

Employees

‘&

Customers
BE

Suppliers
GYETE]

Government

B

General public
N
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e Annual report

o FH

e Annual general meetings
e BRREFKE

e (Corporate website

LI/N S R

e Direct communication

e HEAB

e |nterviews

o HH

e Training sessions
o IEFIERIRE

e |nternal memos

o NEMETER

e Direct communication and emails
o EREBREL

e Complaint hotlines

o RIHER

e QOpinion boxes

e TR

e (Customer surveys

s EPHE

e Business meetings
. %BEH
e Tendering

o RiF

e Statutory filings and notification

o ERXMTERE KB

e Regulatory or voluntary disclosures
e EEXNBMKE

e Tax return

o WHIEWME

e Community activities
o GtEmIES
e (Corporate donations
o IR

e Business strategies and financial
performance

o EBRBENRIBREA

e Corporate governance

e BEER

e Business sustainability

o EBHFEMN

e Rights and benefits

o R NAEF

e Employee compensation

e EEME

e Training and development

o EIIRER

e Working hours

o T{FIFEX

e (Qccupational health and safety
e BXEFREZLE

e Products and service quality
s EmKRBEER

e Service safety and stability
e BBZEMRIBTEM

e Protection of privacy

o TLEBRIE

e Fulfilment of promises
o BITHGE

e Payment schedule

o fIREFMEE

e Compliance with law and regulations
o EFEBER

e Fulfilment of tax obligation

s BIIMBEME

e Environmental protection

o RERE

e Fair employment opportunities
o NTEiE#ME

e Environmental awareness

s REREETH
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STAKEHOLDERS ENGAGEMNT (Continued)

Materiality Assessment

Sustainable development encompasses a holistic spectrum
of environmental and social aspects. In order to harness
the power to address the related risks and grasp potential
opportunities, it is crucial for the Group to determine the
most material aspects. As ESG risks and opportunities for
companies vary across industries and depend on different
corporate background, perspectives and business models,
the Group undertook annual review in identifying and
understanding its stakeholders’ main concerns and material

interests for the ESG report in FY2020.

In FY2020, the Group engaged its stakeholders to conduct
a materiality assessment survey initiated by a third-party
agency in order to ensure the accuracy and objectivity of
evaluation. Through a science-based materiality assessment
to prioritise the topics from the entire inventory of ESG
issues, the Group eventually formulated a materiality
assessment matrix below, which reflected the real concerns
of its stakeholders on ESG matters and facilitated the
Group to develop actions plans for more effective ESG

management.

EARRQ A
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lll. STAKEHOLDERS ENGAGEMNT (Continued) . RBHEBEESHE®)

Materiality Assessment (Continued) BEEMFMEE)

MATERIALITY ASSESSMENT

m 6B B < B8

STAGE 1 STAGE 2 STAGE 3 STAGE 4 STAGE b
Stakabholder Stakeholder Stakeholdar Communicalion Sunvey Results
Identification Analysis Selection via Online Surnvey Frocessing

EEMHFLBE

m B R < B

PEEe— PEER = ek £ I AR A

i E S R Pl tER Rl tE M A B TE& A TR R

STAGE 6
Matariality hatrix
Froduction

PE RIS
ISR
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Ill. STAKEHOLDERS ENGAGEMNT (Continued)
Materiality Assessment (Continued)

The Group has adopted a stepwise process of identification,
prioritisation and validation to ensure relevant sustainability
topics are being managed and reported in accordance with
their materiality.

(1) Identification

With reference to the ESG Guide and internationally
recognised reporting frameworks, 38 fundamental
sustainability topics were identified under the latest
sustainability landscape that were deemed to have
potential environmental and social impacts through the
Group’s operations.

FZEEESHE)

BRI (E)

AEBBBELER BER2UEBFMNR
HRBIE  MRNEBUES/KE - Y8
BRI ENRRETERN®RSE -

(1)

w5l

SLERE HEREBHRENES
LERRBANBREER  A5H
RERFTNAKEERTE - &
ETSERRBR/EAEEEED
HREMMEELFENEERR
FEZEREE -
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lll. STAKEHOLDERS ENGAGEMNT (Continued) . RMEHEBEESHEH®)

Materiality Assessment (Continued) EEMFTE(E)
(1) Identification (Continued) (1) #EI(%&)
1 Air and greenhouse gas emissions 14 Preventing child and forced labour 27 Labelling relating to products/services

2 Sewage treatment 15 Selection of local suppliers 28 Product design & Lifecycle management
. Number of legal case filed against the
. . Smooth communication and sound . ;
3 Land use, pollution and restoration 16 B . 29 company about bribery, extortion, fraud
relationship with suppliers .
and money laundering
4 Solid waste treatment 47 Envwgnmenta\ risks (e.g pollution) of the %0 Anh-gorruphon policies and whistle-
suppliers blowing procedure
5 Eeia 18 Socia‘| risks (e.g. monopoly) of the 31 Apti—corruption training provided to
suppliers directors and staff
6 Water use 19 Procurement practices 32 Community engagement
7 Wk o aiver v i e ol 20 Enw'ronmentally preferable products and 3 Participation I|n charitable activities and
Services support public welfare
8 Mmganon measures to protect o1 Heallth and safety relating to products/ 34 Cultivation of local employment
environment and natural resources services
Business model adaptation and resilience
9 Climate-related risks 22 Customers satisfaction (Welfare) 35 to environmental, social, political and
economic risks and opportunities
Management of the legal & regulatory
10 Diversity of employees 23 Marketing and promotion 36 environment (regulation-compliance
management)
11 Employee remuneration and benefits 24 Observmg. and protecting intellectua 37 Critical incident risk responsiveness
property rights
P l Il .
12 Occupational health and safety 25 roduct qualty assurance and reca 38 Systemic risk management

13 Employee development and training

26
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lll. STAKEHOLDERS ENGAGEMNT (Continued) . FRERESE )
Materiality Assessment (Continued) EEMNMG(E)
(1) Identification (Continued) (1) #FI(E)
1 RRSEADMREREBHEER 14 B EEEIMRGST 27 BREM/REEBNGERRE
2 YRR 15 EEEMHER 28 EmRTAIFSEREmEHER
3 HEHER - SRE 16 BEEENATEBRBE 9 SRR TR R
4 ERBEEEYERIE 17 HEBNERRERMREISE) 30 REEEREEBE@WRZ
5 BEREA 18 fRFER AT & B R (0 2R L) 31 BEENE IHREE
6 KERER 19 fREEHIE 32 HIEiit RS
7 R E/BEME R 20 RBERNRBHRER T B RmAELBNLE
8 RERFMAAEIRNIEHE 2 Em/RBRENZ S 3 (REEMRHE
9 FER(LER % BEREEGER) g5 [ d et g S B0

A R A B OB FE ME AN IR 1B
EREEREZ(CMELMER

BI%TT Al T 4 2
o W RERER B reapzm)
11 BB HMEH RS 24 BB ABES T EAERESL
12 BREERZ2 25 EQESRAENBER 38 REIAREE
13 EERE R %6 EREEAALEBRE
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lll. STAKEHOLDERS ENGAGEMNT (Continued) Il.
Materiality Assessment (Continued)
(2) Prioritisation
To determine the materiality of the selected ESG topics,
the feedback of selected stakeholder groups was

collected, analysed, and mapped out in the materiality
matrix below to reflect their level of significance.

FZEHEESH#)
B E ()
2 #HF

RTHEEMERE HERER
TENEENE  AEEKREY
DMTAENEEBEEHENR
B WRATEEMEEEH T
b ARBRESBRE -

Stakeholder Engagement Materiality Matrix
MBHEBENSEEEE D TER

L 2

HOMBAEEBENEEY
>

8
-8
8

(2~ ]
8
o
4
3

IMPORTANCE TO EXTERNAL STAKEHOLDERS

2 8

89
89

L 4

8»>8

-89
89 LR
8
25 )
g =
¢
g =8
- g
8
8

IMPORTANCE TO THE GROUP ¥R &EMER 4

® Environmental Impacts IRIESE ¥ Employment and Labour Practices {Ef& M4 T HER
@ Operating Practices &E B B Community Investment HREE

giE
A |eadership & Governance 4B &S
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lll. STAKEHOLDERS ENGAGEMNT (Continued)

Materiality Assessment (Continued)

2

(3

GLOBAL STRATEGIC GROUP LIMITED 3RERE RS SE @A R A 7]

Prioritisation (Continued)

According to the outcome of the materiality analysis
matrix, the Group identified four ESG issues that
were of great significance to both the Group and its
stakeholders, namely “Number of legal cases filed
against the company about bribery, extortion, fraud
and money laundering”, “Management of the legal
& regulatory environment (regulation-compliance
management)”, “Critical incident risk responsiveness”
and “Systemic risk management”.

Validation

Reviewed and validated by the Board, this assessment
enabled the Group to objectively prioritise its
sustainability issues, precisely identify the material
and relevant aspects, and effectively make for the
purposeful documentation and disclosure of its ESG
performance so as to align them with stakeholders’
expectations.

. FFZEEESHE#)

BRI (E)
(2 #F(#E)

(3)

REEEMEIMEENER
RSB T PO E S AN E M H
NAEHEESIRREABRENR
B unekEhEE DAY
REEREME BR - RFFEML
EENROAHE] [EREER
BECHNEHMERCERZARE
7)) [ ELEE S M &
SlERBRERE] -

B E

REBSENESNRE - &Ll
EEASEEHNEZEHELER
HAFBUERE  EEIHEE
MBBKTE - WA BHE HIR
B oHeREARAETEEN
MHRESEMKE - U EEFN R
HAENHERT - -
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STAKEHOLDERS ENGAGEMNT (Continued)

Sustainable Development Goals (SDGs)

The United Nation’s 17 sustainable development goals
seek to address the world’s biggest challenges, including
ending poverty, improving health and education, making
cities sustainable and tackling climate change. International
governments are prioritising and implementing approaches
that meet the SDGs, while achieving these tasks will require
the concerted efforts and collective actions of businesses
and civil society.

The Group hopes to further strengthen its internal corporate
sustainability management by aligning its objectives with the
globally-agreed initiatives in order to articulate the world’s
latest and most pressing environmental, social and economic
issues. This linkage analysis also allowed the Group to
solidify a common language for communicating the Group’s
business impact on climate change and social welfare, and
involving its employees in creating the sustainability culture
in the Group.
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lll. STAKEHOLDERS ENGAGEMNT (Continued) . REMEEESHE#)
Sustainable Development Goals (SDGs) (Continued) WEERRBEE)
To this end, the Group has carried out an evaluation on Bl - AEESTHAEMAEE TSR
its stakeholders’ opinions on corporate sustainability REFREENERETTHMG L
stewardship, especially the ESG-related topics that are ERHASEEEMEEEEEMER
material to stakeholders and the SDGs to which its R AgRkEREBENZER  UREF
stakeholders have paid particular attention. HAAEERRIEEINFEERER -

(ECENT WORK R
HCATMIT GEOWTH

PEACE JUSHICE PARINERSHIFE
MO STRORG FOR TREGOALS
INSTITETHCAS

¥, Eig 1? i BE T i %]
[= b 1] Lot b

OBk
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I1l. STAKEHOLDERS ENGAGEMNT (Continued) . FZEEESHE»)
Sustainable Development Goals (SDGs) (Continued) AEERREBEEE)
According to the results, it was found that “Target 9: HRERCTER: EX - BIFAE
Industry, Innovation, and Infrastructure” and “Target 11: MRk AR B 211 - RIS T A4t
Sustainable Cities and Communities” were identified as EIWHETEANEEAFEEREAH
the most concerned goals for the Group’s sustainability ERBRE o

development.

9 INDUSTRY, INNOVATION

AND INFRASTRUCTURE

Build resilient infrastructure,
promote inclusive and
sustainable industrialization
and foster innovation

TECHNOLOGY & INNOVATIONS

Understanding that the rapid economic growth and development
of China is upheld by local infrastructure and sustainable
industrialisation, the Group pushes innovation and progress in the
industry to address the environmental challenges of development.

With 30-year exclusive operation right of natural gas supply in
the industrial parks in Yichang, the Group realises its unshirkable
responsibility for developing quality, reliable, sustainable and resilient
infrastructure to support the local development and well-being, with
a focus on affordable and equitable access.

Foreseeing in the near future that there will be a surge in clean
energy demand, the Group reckons that technological advancements
and efficient infrastructure are paths to meeting the increasing
energy demand while minimising our environmental and social
impacts and related risks. As such, the Group is dedicated to
upgrading its infrastructure and technologies towards sustainability.
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I1l. STAKEHOLDERS ENGAGEMNT (Continued) . FZEEESHE»)
Sustainable Development Goals (SDGs) (Continued) WHERRBEEE)
¥ fily 52 21 3
ok Bl
iz K S 32,5 o R A B R B R B S B SR RO AT 5
BIRBR  ELBEGESTTENRIF M S A EEERAIRIF
B o

AEEREEETXRARRAAREEIOFNERLERE - XRR/NUE
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STAKEHOLDERS ENGAGEMNT (Continued)

Sustainable Development Goals (SDGs) (Continued)

BlﬁTl!lﬁBIE CITIES

Make cities and human
settlements inclusive, safe,
resilient and sustainable

1 BIfE
IR X

A pr—
[ |==|55[=2]

ERAE B2 HER
KE BN A O
AAEEE
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FZEHEESH#)
TRERREEE)

HIGH-EFFICIENCY INFRASTRUCTURE

As a corporate citizen, the Group is deeply aware of its responsibility
in contributing to the creation of safe, resilient and sustainable
human settlements. Being aware of the increasing urban population,
adapting to changing patterns of energy use and providing equitable
access to clean energy will be necessary to meet the sustainable
development agenda.

Taking on board that future cities featuring smart infrastructure and
processes address energy inefficiencies through high-efficiency
municipal and residential systems, the Group is dedicated to
partnering with its customers and communities to build more
intelligent infrastructure, to promote efficient energy use and to
improve its service quality.

BRERRE

ERTEAR  AEBFNERAELTSE EXEHEMAIHENA
BERELZERMOET - ERTAORENBET - BETEHZ/LHEE
ﬁﬁ%ﬁTIkﬁ NEREZERERGE  HRERAFERERE
mE+HE

AEBERRAKAASEMRBIIRIZAMT - BB SR T B

FEERGEREFAEETHE @ QItBAREZEPMERE(E - R
FEMERERRNE - RERFRNBERFBARZERGEEE -
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STAKEHOLDERS ENGAGEMNT (Continued)
Stakeholders feedback

As the Group strives for excellence, we welcome
stakeholders’ feedback, especially on topics listed as the
highest importance in the materiality assessment and its
ESG approach and performance. Readers are also welcomed
to share their views with the Group at info@globalstgr.com.
hk

ENVIRONMENTAL RESPONSIBILITY

Green operation is both a responsibility and an opportunity
to secure the future of business and society. The Group
values the long-term sustainability of the environment and
community in which it operates. Acknowledging that the
sales of natural gas and installation of pipelines substantially
benefit the communities moving away from carbon-intensive
coal consumption, the Group is dedicated to advancing the
sustainable development trajectory through the stringent
control of its emissions and consumption of resources, and
complies with all relevant environmental laws and regulations
in the PRC in its daily operations, including but not limited
to:

o Environmental Protection Law of the People’s Republic
of China (FF#E A R EMBEIRIFZREE);

° Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution (FF%E
AR FMBE KRG RYEE);

° Law of the People’s Republic of China on Prevention
and Control of Water Pollution (FF2E A R H£ R Bk 55 25

SAVE);

° Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Wastes
(P EE A R AT [E 88 RE )5 2R 3507780%); and

IV.

FZHEEESE2)
FI% B E R 88

AEBEEREBNB/IER  LH=E
EEEUTEPRINRIETEENSE
B IREREEN R AEENRE
MEBOEERBASEENE U
info@globalstgr.com.hk % = 1 {f & 21
B o

HRELEITRREZMEGRKNEL
HE - ARBERLLEMENRER
Mt B REAFENL - AEBEREE
AARRHENEELKSEUEYILE
B SRFERARTOBFE - FERERAOR
38 38 B S Y 5 KL BE DO B RUB RE SR e
AEERTE - WEAEKEDEST
REMBERBNRRDERIVER - B
BARERR

o I ARAMBIBIEBEE S

o  HEARKMBERRZEMAE:

o HEARAMBIKIZEDIBE

e HEARAMBEBEYSRR
BRIk
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IV. ENVIRONMENTAL RESPONSIBILITY IV. REEEFE»)
(Continued)

e Law of the People’s Republic of China on Conserving o HEARBEMBAHLERE ©
Energy (F 2 AR EMBIETLI8EIRE).

This section primarily discloses the Group’s policies, A ETERFEASER_ZT_ZUFH

practices, and quantitative data on emissions, use of B BRER - BB RRAE

resources, the environment and natural resources in FY2020. BEOBE BHRESEE -

A.1 Emissions A1 HERY
In FY2020, the Group was in compliance with all RZZ_ZTHNF - AEEDEF
applicable legal and regulatory requirements regarding BIRISIREMRI R ERER - B
environmental protection and found no disregard to MEEREREEEEATEDY
influential laws relevant to GHG emissions, discharges BREMBEREHEMN - mAkEL
into water and land, and generation of hazardous and HMEHESARBEERBERENE
non-hazardous waste. ERERERE -
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IV. ENVIRONMENTAL RESPONSIBILITY IV. RiEEFE )
(Continued)

Al HERM(E)

A.1 Emissions (Continued)

28

In FY2020, air pollutants from the Group including
sulphur oxides (“SOx”), nitrogen oxides (“NOx”) and
particulate matter (“PM”) were mainly generated
from the vehicles for transportation and operations.
Specifically, the Group’s air emissions of SOx, NOx
and PM amounted to 0.19 kg, 7.67 kg and 0.56 kg,
respectively. Greenhouse gases (“GHGs”) are a major
contributor to climate change and have been rigorously
regulated by the United Nations’ Framework Convention
on Climate Change and especially included in the
national pledge of China to reach carbon neutrality
by 2060. In FY2020, the GHG emissions from the
Group were primarily due to the combustion of fossil
fuels and the consumption of electricity in its business
operations. The total GHG emissions from Scope 1
(Direct Emissions), Scope 2 (Energy Indirect Emission)
and Scope 3 (Other Indirect Emissions) were 33.01
tonnes CO2e, 126.51 tonnes CO2¢ and 5.04 tonnes
CO:ze, respectively. The Group’s total GHG emissions
amounted to 164.56 tonnes CO:2e, with an intensity of
3.83 tonnes COze/employee. In addition, the Group
generated a total of 1,933.76 m® of non-hazardous
wastewater in FY2020, while no significant amount of
hazardous waste or non-hazardous solid waste were
recorded during the year under review. The Group’s
total emissions in FY2020 are summarised in Table 1
below.

RZZEZZHF - AEEMER
EAMEERERERMEES
B AmEtwmdsox) - &%
L (TNOK]) RFER Y ([PM]) ©
AEBEmALY  AE/LWME
K E BER D BIEZE019F = -
7677w Rk0.56F % c RERER
BYRBELELHETERE - 25
(BAEBRERBRELERDOINE
WEE  WHANINARRER =
SEARTFEZAEIRTNNER
EEFR o RZZEZEUF - KL
ERAEREHFREZFANE
ARG R TS L8
MENER ZAEE&SHE—(H
BEEER) - 1B (sRMEEYEN)
MEE = (EtmEEERNER
REEHENE D BIEZFIS3.01E =&
LR E S - 12651 SRS
ENS0AM_E{LIREE - A%
EMAERBAYNE RB164.56
WM&t EE  %E A3.83M
—afkixEE "8I Lo
AEBRADBEFERARELET
1,933.76 3 TR EREK - I &
BEAENEEREYNESTEE
BEY) c AEER_T_THFH
PR R T XX R —#Bit -
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IV. ENVIRONMENTAL RESPONSIBILITY IV. Ri&

(Continued)

A.1 Emissions (Continued)

A1 BERW(E)

EXE)

Table 1. The Group’s Total Emissions by Category in kT _ZTUFAKEIZRER
FY2020¢ DB ES
Emissions Unit FY2020 FY2019?
34 Ef ZRCEHE ZR-NEE
Intensity’ Intensity
(Unit/ (Unit/
Amount employee) Amount employee)
BE BE
#E8 (Bf1/81) HE (Bfi/BI)
Air emissions® SOx kg 019 044x10? 019 033x10?
BRER k=) =
NOx kg 7.67 0.18 7.59 0.13
A&ln i)
PM kg 0.56 0.01 0.56 0.01
Bhin T
GHG emissions Scope 1 (Direct Emission) tonnes CO,¢ 33.01 0.77 34.19 0.60
BERREH gE- (BRI BoelkeE
Scope 2 (Energy Indirect Emission) tonnes CO,¢ 126.51 2.94 102.22 1.79
BB (wRREH) B %Mu
Scope 3 (Other Indirect Emissions)* tonnes CO,¢ 5.04 0.12 9.02 0.16
BE= (AR Bo8lze
Total (Scope 182 & 3) tonnes CO,¢ 164.56 3.83 145.42 2.55
B%(8E- —R=) B-elikee
Non-hazardous waste Wastewater® m° 1,933.76 44.97 449 788
BEREY Bk THR
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IV. ENVIRONMENTAL RESPONSIBILITY
(Continued)

A.1 Emissions (Continued)

Intensity of FY2020 was calculated by dividing
the amount of air, GHG and other emissions
respectively by the total number of employees
in FY2020, which was 43. The inconsistency
with the total number of employees as stated in
the Annual Report 2020 was mainly due to the
different reporting boundary defined in compliance
with the principle of Materiality;

Amount and intensity of FY2019 were either
extracted from or based on the data in the ESG
Report of FY2019;

The calculation of air emissions included only
the consumption of fossil fuels for transportation
pUrpose;

The Group’s Scope 3 (Other Indirect Emissions) of
FY2020 included only paper wastes disposed of at
landfills, the electricity used for processing fresh
water and sewage by government departments
and the business air travel;

The amount of wastewater generated by the
Group was estimated on the assumption that
100% of freshwater used was discharged as
wastewater; and

To ensure consistency in reporting and for
better comparison with peers in the industry,
the calculation of the air and GHG emissions
of the Group in FY2020 was based on the
methodology recommended in “How to Prepare
an ESG Report? — Appendix 2: Reporting
Guidance on Environmental KPIs” issued by the
Stock Exchange and the latest data in the IPCC
Emission Factor Database.

(\"A

RESE®)

Al HERM(E)

—E_EUMFERENIEE
RCBEREREMIERY
BENHBUAER —T—
TEUFREELEISAM
B M- E-_TBEFEERE
PRI E TRENT—HE
SRANRBIEEEERAFA
EEMTRREER

—E-NMENBERTE
ERAEE_FT-AER
B HEeRERRETHH
IRIEEX

BERIMEN BEEBER
RiE & B M E LA RE e E
=

7N 65 [ o (B = (EL ) 3% F
BO)EBFERNRHEERR
B EEAR - DRATERFI B IR
IKBOGKFAFEE N - UM E
THREBEHE

AEBEELNBEKEERE
PfT 2 F3 0% 7K #9100% 1E /4 %
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Af b B ZE AR FTHETELBR
AREB ST _ZEHENEF
RABERBEBHEHRENG
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IV. ENVIRONMENTAL RESPONSIBILITY IV. BREEE#®)

(Continued)
A.1 Emissions (Continued) Al BERWI(E)

Air and GHG Emissions BERREERBHL

In FY2020, the total air emissions of the Group, which RZZEZZEUF - NEEHNER
were primarily from the vehicle use for transportation T?FE&E;&KQ ﬁiﬁ ﬂ]ﬁ R
and operations, remained mostly at the same level as E’J$$ﬁ BT - NHMFE
compared with that of FY2019. The slight increase in ' ,WJEWJFEAZE&?%E%EH
NOx emission was mainly due to the enhancement —7}@!2 c REMBBERERE
in calculation method including the subdivision of R RERHREHETEN
engine types of vehicles so as to obtain more accurate W - BIRY BB
emissions record. TH D - DATEENEE ZERE Y BE R AD
In FY2020, the GHG emissions pattern barely changed HE-T-NBFRAL AEEZ
as compared to FY2019, with Scope 2 emissions that T _THFNBRERBIERER
stemmed from the use of electricity dominating (76.88%). BT RBFEL  WERENFER
Meanwhile, the total GHG emissions rose by around REE B AEE(76.88%) ° [
13.16%, with Scope 2 emissions soaring by 23.67%. B AEREBNEHENREERT
The rise was mainly due to the change to reporting #)13.16% - AR EHE _NHENE
period, which was adjusted from 9 months in FY2019 AiE EF23.67% - EIENTER
to 12 months in FY2020. Nevertheless, Scope 1 and I%Hﬂﬁ“i&iﬁﬂﬁéiifhﬁﬁi
Scope 3 emissions of the Group still dwindled by 3.45% OB ARAEA-_S _ZTHFM12
and 44.12% respectively, which marked the unremitting A -EEWNL  NEEEHE—
efforts of the Group in controlling the use of fossil fuels MEE=EEHREDH BT
while reducing unnecessary business travels. 3.45%M44.12% + BIEFERE

BB SRR ER - AR
B T 4 B ) 7 7 B 17 5
THRGE S -
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IV. ENVIRONMENTAL RESPONSIBILITY

(Continued)

A.1 Emissions (Continued)
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Air and GHG Emissions (Continued)

GHG emissions pattern

in FY2019
—E-NABMEREREHHRER
6%

24% Scope 1

' giE—
Scope 2

sHE—
Scope 3

gBE=

Iv. BESE®)
A1 BERWI(E)
ERREEREEN ()

GHG emissions pattern
in FY2020
E_EHMFEREREHEBER

—_— —

3%

77%

70%

Acknowledging that around 78% of the anthropogenic
GHG emissions were CO, derived from fossil fuel
combustion and related industrial processes, the
Group has paid particular attention to monitoring and
controlling its direct emissions from vehicle use for
transportation through the following key approaches:

o Regular maintenance of the fleet to ensure engine
efficiency;

° Promotion of good driving habits including the
prohibition of idling engines;

° Adoption of teleconferencing technologies to
avoid unnecessary transportation;

20% . Scope 1
iE—

Scope 2

gE—

Scope 3
HE=

o

BRI 78% KR = R BB A BT
KB AR PR I AERE T %
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IV. ENVIRONMENTAL RESPONSIBILITY IV REE#E)

(Continued)

A1 BERW(E)

A.1 Emissions (Continued)

Air and GHG Emissions (Continued)

° Exploration of the opportunities in using more
efficient alternative energy sources; and

° Establishment of scientific and standardised
system to monitor and review the emission

reduction progress.

For indirect emissions, detailed measures taken by the

BERRBERBHY(E)

e BRRMHEAESHHE R
B AR

. BUNMBMEECHHE -
NERMBERGLE -

BREEERTE - AREA2E

Group to reduce its GHG emissions through electricity BERAPE—PNBTAEBER
conservation are described further in A.2 Use of i@ﬁﬁ%iﬁk&mﬂi:& 2 HE AR A RE 4
Resources of this report. B o

Solid Waste and Wastewater EIREEYREK
Non-hazardous waste EEREY

In FY2020, the non-hazardous wastewater and solid
waste generated by the Group were mainly domestic
wastewater and municipal solid waste from daily
operations. The amount of wastewater generated by
the Group during the year under review ascended
drastically as compared to that of FY2019, mainly
due to the changing reporting period, as well as the
increasing amount of water for cleaning to combat
the widespread of the pandemic. However, the Group
was still dedicated to its principles of waste reduction
and continuing to monitor the practices in waste
management.
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IV. ENVIRONMENTAL RESPONSIBILITY
(Continued)

A.1 Emissions (Continued)

Solid Waste and Wastewater (Continued)

Non-hazardous waste (Continued)

Embracing the idea of Circular Economy and
supporting the countrywide waste sorting regulation, a
waste classification method has been adopted by the
Group to promote the concept of “3R — Reduce, Reuse
and Recycle”. Sorted solid waste is normally handled
by professional third parties for recycling, while non-
recyclables are transported to waste disposal plants
for treatment. To instil the concept of conservation
in its offices, the Group also provides reusable cups
and cutleries to its employees to minimise the use of
disposable items.

During the year under review, wastewater from the
Group mainly consisted of commercial wastewater from
offices and the industrial wastewater from the pipe
installation operations. To minimise the environmental
threat of wastewater generated from the construction
machinery to natural water body, the quality of
wastewater was carefully monitored and scientifically
treated to meet the statutory requirements including
the concentrations of suspended solids, COD (Chemical
Oxygen Demand), BOD (Biological Oxygen Demand)
and other parameters.

While the wastewater generated by the Group was
mainly municipal wastewater from daily operations
in FY2020, which largely depended on the amount
of freshwater that the Group consumed, the Group
adopted effective measures to reduce its water
consumption in daily operations, which are further
described in the next subsection headed under A.2
Use of Resources.
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IV. ENVIRONMENTAL RESPONSIBILITY IV REE#E)

(Continued)

A1 BERW(E)

A.1 Emissions (Continued)
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Solid Waste and Wastewater (Continued)

Hazardous wastes

Hazardous wastes ensuing from the Group’s operations
are principally comprised of iron oxide and waste
mineral oil from gas pipe installation. To ensure all
hazardous waste is handled and stored in a secure
manner, the Group has established clear protocols
detailing the proper handling procedures at each
stage. All hazardous wastes are collected, treated and
disposed by authorised professional organisations. In
FY2020, no significant amount of hazardous waste was
generated and recorded by the Group.

Noise

The noise of the business activities of the Group
is mainly from sources including the construction
equipment such as bulldozers during pipe installation
activities.

Geared towards lowering the Group’s noise impact, the
Group has established internal policies and assigned
dedicated personnel to carry out regular inspections

B EER Y K BEK (45

BEEY

AEBLERMELNEEEDE
BERARREBLRADTE
EER(CE R ERY R o BER
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v o

&
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AEEEBEHHNRETENRST
”é RRARY  BRELIHEFR
LRENERRABELORE -

BTREALEENRSIZE KX
SEHETASBHEE > WEERR
BABHRBETTEHREUR

of equipment for addressing any malfunctions, thus RAEEWEE - mBeEERE
avoiding excessive noise. The Group has implemented MRS - AEEDRB(REAR

a range of noise control measures and installed noise-
proof equipment room in accordance with the Law
of the People’s Republic of China on Prevention and
Control of Pollution from Environmental Noise ({# %
ARZEFEIRBRFISEMBIAE)) and other relevant
national regulations. In FY2020, the Group did not
receive any substantial complaints or fines related
to noise emissions from its neighbourhood nor the
authorities.
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IV. ENVIRONMENTAL RESPONSIBILITY

(Continued)

A.2 Use of Resources

Iv. BESE®)

A2 ERER

In FY2020, the primary resources consumed by the
Group were electricity, water, gasoline and paper. The
use of natural resources has always been the key issue
for the Group’s environmental concerns. To effectively
manage its resources consumption, the Group is
committed to continually monitoring and improving
its performance in resource use efficiency by setting
up appropriate KPIs in regulating the procurement
practices and consumption of resources. Due to its
business nature, the use of packaging materials was
regarded not material to the Group’s operations. Table
2 below illustrates the amount of different resources
used by the Group in FY2020.

Table 2 The Group’s Total Use of Resources by

RZBEZZHF  AEBHERED
FEBERAEH Kk RHEA
ok - BABRNERA—E=A
SEEFNERREME - BB
MEREERBER  AEBEHN
RBBEVYEENBERESIEEZ
REGBEBEBRNERERE &
MFEEENNEEERFERAX
o HPREEBME - BEME
MEREAERMNEEMS LT
FE KR _HBEAEER_ZTZ
ZHMEFERANTRERES -

R —_E T FAREEHZER

Category in FY2020°3

SPMERBERES

Use of Resources Unit FY2020 FY20192

BREA By “ECBUF —E-hEF?

Intensity’ Intensity

(Unit/ (Unit/

Amount employee) Amount employee)

mE mE

¥E (B /8I) HE (8 /8I)

Electricity* GJ 802.23 18.66 417.87 33
EWl £

Gasoline* GJ 442.08 10.28 421.71 7.40
e H5E

TOTAL GJ 1,244.31 28.94 839.58 14.73
R £

Water m? 1,933.76 44.97 449 7.88

X AV

Paper kg 175 4.07 = =

R T

GLOBAL STRATEGIC GROUP LIMITED X% R & i 52 @ 5 fR
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IV. ENVIRONMENTAL RESPONSIBILITY IV REE#E)

(Continued)

A2 ERERE)

A.2 Use of Resources (Continued)
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1. Intensity for FY2020 was calculated by dividing
the amount of resources the Group consumed
in FY2020 by the total number of employees in
FY2020, which was 43. The inconsistency with the
total number of employees as stated in the Annual
Report 2020 was mainly due to the different
reporting boundary defined in compliance with the
principle of Materiality;

2. Data and intensity of FY2019 was extracted from
the ESG Report of FY2019;

3. Due to the modification of reporting period from
nine months in FY2019 to 12 months in FY2020,
the amount of resources increased in varying
degrees; and

1 —E-THFREDNRER
BERUAEBE T =_FH
FREBHBIASAME - EH=
ST EFERERFAE
THRENT—HREBEHR
BEESHRIMESHT
EREER

2 —E-NAMFENEEBEREE
DARARNEE —F—NRF
RE - HERERBETE
HY

3 %E“&iﬁﬁﬁﬁ:;—ﬂﬁﬁi
MOEAERA - _F8
FW12@R - AEBERRE
REHETREERIEMN
AR

4.  The energy conservations were calculated based 4 ﬁ%xﬁ%ﬁﬂ*ﬁﬁ%l“éﬁﬁ
on the conversion factors of the United States BEEANBRERHTES
Energy Information Administration (EIA). e

Electricity g7

The Group’s consumption of electricity mainly came
from the daily operation in the offices. In FY2020, the
total electricity consumption of the Group amounted
to 802.23 GJ with an intensity of 18.66 GJ/employee.
During the year under review, a drastic surge in total
electricity usage was recorded mainly due to the
modification of reporting period. Notwithstanding
that, the Group was committed to ensuring that all
subsidiaries and departments of the Group adhere to
its electricity-saving principles.
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IV. ENVIRONMENTAL RESPONSIBILITY
(Continued)

A.2 Use of Resources (Continued)
Electricity (Continued)
During the year under review, a series of eco-friendly
measures were conducted by the Group to manage its

electricity consumption, including:

° Switch off all idling electrical appliances such as
air-conditioners, computers and lights;

° Fully utilise the natural light thus reducing energy
consumption for artificial lighting;

° Regular maintenance of electrical appliances to
ensure their optimal operations;

° Replace high electricity consumption equipment
with energy-saving ones;

° Prioritise energy-efficient models during
procurement; and

° Adjust the lighting and ventilation system
according to the working area during night
production.
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IV. ENVIRONMENTAL RESPONSIBILITY IV. BREEE#®)

(Continued)

A2 ERERE)

A.2 Use of Resources (Continued)
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Other energy resources

Gasoline was mainly used by the Group for
transportation purposes during the year under review. In
FY2020, 442.08 GJ of gasoline was consumed by the
Group with an intensity of 10.28 GJ/employee, which
was moderately higher than that of FY2019 primarily
due to the changing reporting period. Nonetheless,
reckoning the adverse environmental impacts of fossil
fuel consumption, the Group has been committed to
controlling its use of gasoline through various ways and
dedicated to the application of cleaner alternatives that
are environmentally friendly. To this end, the Group will
put more focus on sustainable solutions by enhancing
the energy efficiency of its vehicle fleet, and exploring
opportunities for the use of renewable fuels and
electrification.

Water

In office operations, water was mainly consumed by the
Group’s staff at work, while in the natural gas business,
water was used for filter cleansing and examination of
facilities during gas station operations. As the Group
obtained water from the municipal supplies, the Group
did not face any problems in sourcing water for its fit
purposes in FY2020. During the year under review,
1,9338.76 m® of water was used by the Group, which
was dramatically higher than that in FY2019. This
extreme upswing was caused by the extension of data
collection interval, as well as the sudden increase
in water usage for cleaning and sanitisation for the
prevention and control of the pandemic. As water
scarcity is a pressing global issue, the Group will
continue its efforts in improving its utilisation efficiency
of water resources, by implementing a series of water
conservation measure, including but not limited to:

AR

AEEBRODEFEANEZEFEA
ARMEEHAR -RZ=_ZT=_F
ME - AEENASBHEEER
44208 F £ - BE /10285
E/BT - BT —hHF -
AEERBEFEANEBEBESEE
EHARBEHNE(LE - &E
mi - EEEEAREE RS IR
BEENTHEE  AEE—H
BMORBBAEE AT H T
BMER YR AREARRINE
BERD - Al AEEBB
BRESEEFMERRE @ T&E
REAFTBEREANE RO
B BESEHREASE R
RAERLE -

7K

EAEBRNPAETLEBRES -
KEBHRBEETHHERE - MEXR
ARREBH - KEZAR NG L
EIEHRABRERER REBER
B o ARAREB T ERME KT E
MAKER  ARE_ZT=_FH
F - AEBEEKEERAKRLEXR
BEEMMERE  REEFEAN -
ANEBFH1,933.763 FKKE
B BRZT—NBFEREEM -
FTERHREEBERTHNER -
LA K2 R A TE R 042 & 15 3B 12
HEZMUSRAKERENEAR
s - ARKERFTRES
HBRFRROME  ANEEG
BESNBBRIR— R EHKE
M REEKERNAKE - &
FRETRR :

GLOBAL STRATEGIC GROUP LIMITED RERE I EBAR AT

39



40

R  HERERWME

Environmental, Social and Governance Report

IV. ENVIRONMENTAL RESPONSIBILITY
(Continued)

A.2 Use of Resources (Continued)

Water (Continued)

Promote the culture of “Water conservation”
throughout the organisation by posting banners
on prominent places and raise staff’s awareness
by providing regular training;

Set quotas and targets for water consumption
restrictions to urge staff to save water;

Conduct regular leakage inspections in the water
supply system and fix any spotted damages in a
timely manner;

Adjust the water supply according to the seasonal
temperature change; and

Emphasis the reuse of water by better onsite
treatment of wastewater, which is then used for
irrigation of the surrounding farms.
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IV. ENVIRONMENTAL RESPONSIBILITY IV. BREEE#®)

(Continued)

A2 ERERE)

A.2 Use of Resources (Continued)
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Paper

Paper was mostly used in the Group for its
administrative work. In FY2020, the amount of paper
consumed by the Group was 175 kg with an intensity
of 4.07 kg/employee. The Group is committed to
standardising paper use practices and reducing the
consumption of paper-made products. To keep down
the consumption of paper and other paper-made
products, the Group has implemented a series of
effective internal measures to regulate office operations
and other business practices, including but not limited
to:

° Embracing the idea of “Paperless office” by
promoting the use of electronic channels for the
dissemination of notices, news, and knowledge
sharing;

° Provide clients with paperless billing options;

° Set printers to duplex and economical modes by

default;

° Monitor the printing volume by allocating printing
quota to staff; and

° Collect and recycle all waste paper.
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IV. ENVIRONMENTAL RESPONSIBILITY
(Continued)

A.3 The Environment and Natural Resources

As one of the leading enterprises in natural gas
business, which is a cleaner energy alternative,
the Group has been committed to minimising its
environmental impacts and respecting the natural
environment during operations. Based on the analysis
above, the relatively significant environmental impacts
generated by the Group were the GHG emissions
arising from the consumption of fossil fuels and
electricity, and the exploit of natural resources such
as water and paper in FY2020. Due to its unremitting
efforts, the Group completed the year with zero
reportable environmental incidents. The Group aims
to further minimise and mitigate its environmental
footprints, while expand its scope to the protection
of local ecological landscape and biodiversity of its
surrounding.

Promoting biodiversity

As a good steward of environment, the Group is
dedicated to promoting biodiversity at its utilities. With
miles of natural gas lines across the country, vegetation
and wildlife management are key areas. Biodiversity
planning is considered to be an important part of the
full project cycle. The Group’s utilities plan, construct
and operate in a manner that preserves natural habitats
and local biodiversity. In the future, the Group will
benchmark the leading practices in the industry, such
as the implementation of the right-of-way vegetation
management in pipeline installation, in an effort to
improve on a continual basis.
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IV. ENVIRONMENTAL RESPONSIBILITY IV. REEEFE»)
(Continued)
A.3 The Environment and Natural Resources (Continued) A3 BERRXRER(E)
Employee engagement ES 25
The Group strives to build an eco-conscious culture that AEEBOREL —EEREH

ingrains positive lifestyle and habits among employees.
Regular reminders are sent to its staff to raise the
awareness on energy and resources conservation,
while the use of public transport and car-pool practices
among staff are also encouraged. The Group believes
that every small change makes huge differences, thus
sparing no effort in promoting a “green lifestyle” and
“green workplace” across the organisation.

Climate change

In face of this fast-changing world, climate change
and its induced consequences including more frequent
extreme weather events and the accelerating energy
transition are challenging all businesses, especially the
oil and gas industry.

In full support to the Paris Agreement and the
2060 National Carbon Neutrality goals, the Group
endeavours to take into considerations the framework
and recommendations of the Task Force on Climate-
Related Financial Disclosures (TCFD), demonstrating its
ambition and broader commitment to climate actions.
To build climate resilience, the Group has carried out
an exercise to evaluate the forecast impacts of climate
change on its operations.
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IV. ENVIRONMENTAL RESPONSIBILITY
(Continued)

A.3 The Environment and Natural Resources (Continued)

Climate change (Continued)

With the increasing severity of extreme weather events
led by climate change, the number of extremely cold
days are expected to rise. Generally, cold outbreaks
can bring colder-than-normal winter conditions, which
push the local government to set stricter restrictions on
the natural gas supplies to secure a sufficient amount
of fuels for residential heating. The regulatory changes
on natural gas supply are seen as an imminent risk
for the Group’s business in the foreseeable future. In
addition, the threats of severe storms, snowstorms and
flooding are also material physical risks to the Group’s
stable operations. As such, the Group is dedicated
to investing more in the upgrade of its transmission,
distribution and generation assets to ensure the
reliability, safety and most importantly, the adaptability
of its infrastructure to the consequences of climate
crisis.

The Group will bring in more draconian policies in an
effort to manage its climate-related compliance risks,
while tapping into innovative technologies to keep
improving its business resilience.
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Environmental, Social and Governance Report

SOCIAL RESPONSIBILITY

EMPLOYMENT AND LABOUR PRACTICES

The Group has embedded social responsibility into all
aspects of its operations and maintained honest and
authentic dialogues with staff, aiming to address their needs
and views that ensure its business conduct is responsible at
all times. The Group has been committed to offering a fair
and secure workplace with staff development opportunities,
and delivering quality services grounded on ethical business
conduct and supply chain management, as well as promoting
meaningful engagements with the community. The Group
prioritises the health, vocational career and welfare of its
employees, and endeavours to provide them with a suitable
platform for development.

B.1 Employment

The Group views talents as its most valuable assets
and the key driving factor in ensuring the success and
sustainable development of the Group. As of the end of
FY2020, there were a total of 41 full-time and 2 part-
time employees, of which the male to female ratio is
33:10 (77%: 23%).

Gender distribution of employees
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V. SOCIAL RESPONSIBILITY (Continued) V. #88F#%®
EMPLOYMENT AND LABOUR PRACTICES (Continued) ERREIERE)
B.1 Employment (Continued) B.1 EME(E)
Age and position type distribution of employees
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V. SOCIAL RESPONSIBILITY (continued) V. #885F#%)
EMPLOYMENT AND LABOUR PRACTICES (Continued) BERZIERE)
B.1 Employment (Continued) B.1 EE(#&)

Law compliance

In FY2020, the Group abided by the applicable laws
and regulations in Hong Kong and the PRC that were
material to the Group’s business, including but not
limited to:

° Employment Ordinance (Cap. 57 of the Laws of
Hong Kong);

° Employees’ Compensation Ordinance (Cap. 282 of
the Laws of Hong Kong);

° Labour Law of the People’s Republic of China (-
= AREMALB)E); and

° Labour Contract Law of the People’s Republic of
China (F# AR XK MBE L& F)X).

To ensure that relevant internal policies of the Group are
consistently in line with the latest laws and regulations,
the Group’s Human Resources Department is
responsible for the review and update of the corporate
documents in talent management on a regular basis.
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Environmental, Social and Governance Report

V. SOCIAL RESPONSIBILITY (continued)
EMPLOYMENT AND LABOUR PRACTICES (Continued)

B.1 Employment (Continued)

Recruitment and promotion

Talent acquisition is vital to the sustainable
development of the Group’s business. To attract high-
calibre candidates, the Group offers fair, competitive
remuneration and benefits based on individuals’
performance, personal attributes, job experiences
and career aspiration. The Group’s Human Resources
Department is responsible for ensuring that all
recruitment and promotion processes are carried out in
a fair and open manner.

Performance appraisal and counselling for all staff are
conducted at least once a year by the Department
Heads and Executive Directors. Recognising those who
have demonstrated consistently strong performance
and became the role models in the Group, especially in
areas of business growth and operational excellence,
the Group takes proactive initiatives to offer them
promotion opportunities.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

EMPLOYMENT AND LABOUR PRACTICES (Continued) EREEIERE)

B.1 Employment (Continued) B.1 EE(#&)

Remuneration, compensation and dismissal

According to the internal policy as specified in the
Employee Handbook, monthly salary is provided at
the end of each month, while annual bonus is given
at the end of each year with directors’ approval. Any
overtime work is compensated upon the supervisors’
and Department Heads’ approval.

To motivate, reward, and recognise existing employees
who have made significant contributions to the Group,
compensation reviews and salary adjustment are
regularly conducted with reference to the overall market
conditions, inflation rate, profitability of the Group and
employee’s past performance.

In the meantime, the Group strictly prohibits any kind
of unfair or illegitimate dismissals. For those who have
poor working performance, the Group would warn
verbally before issuing a warning letter. For those who
remain untamed despite repetitively making the same
mistakes, the Group will terminate the employment
contract strictly based on reasonable and lawful
grounds according to its internal policies and all
relevant laws and regulations. During the year under
review, the employee turnover rate of the Group was
18.9%.
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V. SOCIAL RESPONSIBILITY (continued)
EMPLOYMENT AND LABOUR PRACTICES (Continued)

B.1 Employment (Continued)

Working hours and rest periods

Reasonable working hours and rest periods are
arranged and clearly stated in the employment contract
and Employee Handbook in accordance with the
“Provisions of the State Council on Employees’ Working
Hours” (BT RE N R T TIERRIAARE ). To monitor
the working hours of all staff, employees are required
to check their attendance by reporting duty every day
and recording their working hours on the time sheet
whenever necessary.

In addition to basic paid annual leave and statutory
holidays stipulated by the local governments,
employees are also entitled to additional leave benefits
such as examination/study leave, sick leave, marriage
leave, maternity/paternity leave and consolation leave.

Equal-opportunity, diversity and anti-discrimination

Central to the Group’s employee management is an
inclusive culture that everyone feels valued, respected
and safe. Differences in age, ethnicity, gender,
appearance, language, sexual orientation, education,
nationality, culture and other personal characteristics
are all appreciated, while all training and promotion
opportunities, dismissals and retirement policies are
determined irrespective of any non-job related factors.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

EMPLOYMENT AND LABOUR PRACTICES (Continued) EREEIERE)

B.1 Employment (Continued) B.1 EE(#&)

Equal-opportunity, diversity and anti-discrimination
(Continued)

TFERE  STRRER(H)

Having zero tolerance for discrimination in any format, AEBHEREXAOER -
harassment, bullying or any form of abusive behaviour, ] %ﬁ&iﬁﬂﬁfw’]};%ﬁﬁ
stringent internal policies and frameworks have been TRR - AE(ITRSE H'J>>EP§L¥
set up in the Code of Conduct, which states that all ST ERAR B A EB IR SR ANAE 42

staff should respect others and collective create a EP%EEFﬁEE\I%WE—ﬁ}Eﬁﬂ/\

workplace where any form of offensive or inappropriate
behaviour cannot be tolerated.

Employees are encouraged to voice out any
discrimination or harassment during work. Reports can
be made to Department Heads and Executive Directors
with written statements and evidence. Disciplinary
actions would be taken against the relevant employee
if any non-compliance or breach of legislation related
to the equal opportunities policies is substantiated. Any
complaint amounting to a criminal offence is taken and
investigated seriously the Group.

Recognising that an inclusive and diverse workplace
inspires innovation and attracts bright minds, the Group
will continue to respect the unique experiences and
perspectives of all staff and empower its employees to
explore their potential and bring their authentic selves
at work.
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V. SOCIAL RESPONSIBILITY (continued)
EMPLOYMENT AND LABOUR PRACTICES (Continued)

B.1 Employment (Continued)

Benefits and welfare

The Group values the contribution of every staff
member and believes that its success is built on a
principle of caring and sharing. To this end, on top of
the provision of medical insurance, medical allowances
and pension fund contributions, the Group has
budget funds for social activities and entertainment
functions from time to time, including picnic, barbecue,
excursions, sports competition, annual dinner etc.
The Group hopes that these activities can facilitate
the build-up of good relationship and communication
among staff members and the management.

In FY2020, the Group was in full compliance
with relevant laws and regulations in relation to
compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, welfare and
other benefits that have a significant impact on the
Group.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

EMPLOYMENT AND LABOUR PRACTICES (Continued) EREEIERE)

B.2 Workplace Health and Safety B.2 ITEGHHREHZSE

Core to the Group’s corporate value is the protection
of its employees’ wellbeing. The occupational health
and safety policies of the Group set out its commitment
to the safety of all staff, customers and communities
in which the Group operates. During the year under
review, the Group established strict internal safety and
health policies, which were in line with the relevant laws
and regulations the PRC, including but not limited to:

° Production Safety Law of the People’'s Republic of

China (F#E AR EMEZ 2 £ EE);

° Law of the People’s Republic of China on
Prevention and Control of Occupational Diseases

GEINFLE N R,

. Regulation on Work-Related Injury Insurance (T 15
fRER 1&H1); and

° Oil and Natural Gas Pipeline Protection Law of the
People’s Republic of China (A /HKARE BREK
1).

The Group’s gas pipeline installation services maintain
the highest standard of safety and continually seek
opportunities to improve. For instance, a series
of robust safety management systems have been
implemented and supervised by the safety committee,
which is responsible for the compliance of its well-
established systems with the requirements of the latest
regulations and industry practices.
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V. SOCIAL RESPONSIBILITY (continued)
EMPLOYMENT AND LABOUR PRACTICES (Continued)

B.2 Workplace Health and Safety (Continued)

Adhering to the principle of “Early detection,
Early communication, and Early prevention” (%
3 - BB@ - £7EM), the Gas Pipeline Safety
Management System (MR B B X = E B 1§
1)) has been implemented to ensure all safety
hazards and risks can be identified and mitigated
according to regulation requirements in a timely
manner;

A comprehensive Safety Inspection System ({(Z %
WAEHIEZ)) is implemented for the gas stations to
ensure any abnormal conditions can be detected
and rectified at the earliest stage possible;

The Safety Hazard Investigation and Management
System (&L 2B EBHERIEHIE)) has been set up
to eliminate the hidden safety risks at all levels of
operations; and

The Safety Management System for the Use
of Pressure Vessels KB HARFHFLTE2E R
%l £ )) introduces operational procedures in
a step-by-step manner, emergency response
plans, personnel duties and training, as well
as requirements for routine maintenance. The
design, procurement, installation, transformation,
maintenance, and scrapping of pressure vessels
are managed according to the protocol.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

EMPLOYMENT AND LABOUR PRACTICES (Continued) EREEIERE)

B.2 Workplace Health and Safety (Continued) B.2 TEGAHREHEZZE (&)

Being one of the industry leaders in safety and
reliability, the Group keeps setting up metrics to track
the performance in health and safety management. In
FY2020, the Group recorded zero fatality, while one
employee was injured with 118 workday losses.

In FY2020, the Group was not in violation of any of the
relevant laws and regulations in relation to providing a
safe working environment and protecting the employees
from occupational hazards that have a significant
impact on the Group.

Responding to the pandemic

Keeping employee safe during the pandemic remained
a top priority to the Group and guided every decision
the Group made. Staying grounded in its responsibility
to do what is right, honour its commitments and deliver
safe and reliable energy to its customers has long been
the bedrock of the Group in this difficult time.

Natural gas supply service is essential. Throughout the
pandemic, the Group tried its utmost to deliver reliable
natural gas to its customers. The Group encouraged
the sharing of best practices and the cooperation
across the organisation, and its robust business model
allowed the Group to effectively respond and take
actions at the local level.
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V. SOCIAL RESPONSIBILITY (continued)
EMPLOYMENT AND LABOUR PRACTICES (Continued)

B.2 Workplace Health and Safety (Continued)

Responding to the pandemic (Continued)

The Group resolutely adhered to the guidance from
local authorities and arranged the vast majority of its
employees to work from home by leveraging the IT and
video conference technology that has already been set
up to prepare for any emergency.

While employees can work from home, the nature
of its business requires onsite monitoring to ensure
that critical services can be provided on a continuous
and safe basis. As such, additional safety measures
were adopted including shift work arrangement and
the installation of thermography system at building
entrances to pre-screen any infectious risks at
workplace.

For many in local communities, especially the vulnerable
elderlies and homeless people, the impacts of the
pandemic were heavy on them and created further
financial hardship. The Group stepped up its efforts
in the support of its communities through monetary
donations and the delivery of epidemic prevention
materials.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

EMPLOYMENT AND LABOUR PRACTICES (Continued) EREEIERE)

B.3 Development and training B.3 BEREREZH

The Group is aware of the importance of providing the
right skill set and knowledge its employees, thereby
focusing on the sharing of employees’ experience
through mentorship and training. The training
opportunities provided by the Group not only can
support employees’ career development, but also allow
them to benchmark the best operational practices and
new technologies in the industry.

To this end, the Group is committed to the continuing
development of all staff through both “on the job” and “off
the job training”. To further equip its employees with
professional skillset and meet the Group’s development
goals, employees are highly encouraged to attend
external training programmes and take professional
qualification examinations with reimbursements being
claimed. Meanwhile, the Group often invites external
organisations and experts to provide relevant training to
its employees.

In terms of the executive level training, the continuous
professional development of the directors and senior
management is highly valued by the Group, which
ensures the compliance with relevant regulations and
good corporate governance practices.
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V. SOCIAL RESPONSIBILITY (continued)
EMPLOYMENT AND LABOUR PRACTICES (Continued)

B.4 Labour Standards

In FY2020, the Group abided by the Labour Law of
the People’s Republic of China (™ A R LFE L
7&)), the Hong Kong Employment Ordinance and other
related laws and regulations in its operating regions to
prohibit any child and forced labour employment.

To combat illegal employment of child labour, underage
workers and forced labour, the Group’s Human
Resource Department requires all job applicants to
provide valid identity documents to ensure that they
are lawfully employable prior to confirmation of any
employment. No worker is asked to relinquish their
identification documents nor lodge deposits as a
condition of employment. A review of staff roster and
on-site inspection on personnel is performed regularly
by the Human Resources Department.

Once the Group has identified any case which fails to
comply with the relevant labour laws, regulations or
standards, the relevant employment contract will be
immediately terminated and the relevant employees
responsible for the management of human resources
will be disciplined accordingly. A report will also be
made to the supervisory authority when the senior
management considers it necessary.

In FY2020, the Group was in compliance with
applicable laws and regulations in relation to the
prevention of child and forced labour that have a
significant impact on the Group.
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V. SOCIAL RESPONSIBILITY (continued) V. #885F#%)
OPERATING PRACTICES &EEN
B.5 Supply Chain Management B.5 (REHEE
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As a socially responsible enterprise, it is vital for the
Group to maintain and manage a sustainable and
reliable supply chain that brings positive impacts to
the environment and society. In FY2020, the Group’s
major suppliers were the natural gas distributors (e.g.
SINOPEC) and suppliers of raw materials for gas
pipeline installation.

To ensure that all suppliers and contractors operate
in strict compliance with relevant regulations and in
an eco-friendly manner, the Group keeps monitoring
their performance and its supply chain practices on
a continuous basis. The Group requires that all its
suppliers and contractors follow the terms that have
been agreed upon in the contract during the business
partnership with Group, while a “Gas Quality Inspection
Report” is required to be handed in on a monthly basis
for review.

Under the prerequisite that suppliers of the Group
should operate in an ethical manner which includes
fair treatment of employees, protection on environment
and integrity, the Group selects its business partners
carefully against a series of criteria as listed in the
Supplier Code Conduct, such as the safe and reliable
supply of gas and the implementation of effective
environmental and safety management systems.
Suppliers who do not pass the assessment will be
removed from the list of qualified suppliers and the
collaboration will be terminated immediately.
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HERERHmE

V. SOCIAL RESPONSIBILITY (Continued)

OPERATING PRACTICES (Continued)

B.5

B.6

GLOBAL STRATEGIC GROUP LIMITED 3RERE RS SE @A R A 7]

Supply Chain Management (Continued)

To further minimise the risks along its supply chain, the
Group requires all suppliers to sign the Health, Safety
and Environment (HSE) Contract as part of the master
agreement, thereby spurring all its business partners
in the value chain to monitor and control potential
environmental risks within the acceptable range under
the national and industrial standards, and to respect
the rights of their employees as well as caring about
the wellbeing of local communities.

In FY2020, the Group had 4 major suppliers located in
the PRC, with which the Group built and maintained a
stable business relationship.

Product responsibility

The Group realises that the excellent quality of products
and services is the key to its long-term competitiveness
in the market, and has long been committed to meeting
its customers’ needs through a series of sound
business ethics practices. In FY2020, the Group found
no disregard to the laws and regulations in the PRC
relating to product/service quality, health and safety,
advertisement, labelling and customer privacy.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®
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OPERATING PRACTICES (Continued) EEEM(E)
B.6 Product responsibility (Continued) B.6 EmEMF(E)
Quality and safety BHEHZS

Assuring the quality and safety of its services is of
paramount importance to the Group. As the Group has
mainly engaged in its natural gas supply and pipeline
installation businesses (with more than 90% of revenue
generating from this business segment), the safety
and reliability of gas supply is the most significant
responsibility to the Group.

To standardise its operational practices so as to
enhance the service quality, the Operation Manual has
been set up to ensure the general compliance with
industry-wise best practices and applicable laws and
regulations, including but not limited to:

o QOil and Natural Gas Pipeline Protection Law of the
People’s Republic of China (BB RXARE BREE),

° Requirements for the Safe Transportation of LNG
Transportable Tanks on the Whole Ship (BEMiEE
BRALR AR AR B EME L 2 E#H 2 K);

o Work Safety Law of the People’s Republic of
China (F#EAREME 22 £ EE);
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V. SOCIAL RESPONSIBILITY (continued)
OPERATING PRACTICES (Continued)

B.6 Product responsibility (Continued)

Quality and safety (Continued)

Regulations on the Safety Management of
Hazardous Chemicals (&1t 2 5% & &I % ));

o Product Quality Law of the People’s Republic of
China (P AR L MEE fmmEE);

° Fire Protection Law of the People’s Republic of
China ( # A R £ FEDERTZ);

o Code for Design of City Gas Engineering
GB50028-2006 (4 A KA R & 5+ 47 %6); and

e Natural Gas GB17820-2012 (KAR).

Subject to the annual review by the Board, the
Group has set up the Risk Management Framework,
Central Contingency Policies and Procedures and
Risk Monitoring Mechanism to ensure the safety and
reliability of the Group’s services.

The Group provides gas supply and pipe installation
services according to a comprehensive quality control
system that meets the statutory requirements regarding
natural gas investment, provision of consultation on
gas technology and sales of gas cooking appliances
and accessories. In addition to the safety management
systems detailed under section “Aspect B2: Workplace
Health and Safety”, the Group has employed the
following procedures to ensure its product safety.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

OPERATING PRACTICES (Continued) EEBHI(E)
B.6 Product responsibility (Continued) B.6 ESREMF(#E
Quality and safety (Continued) EEHZE(E
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All workers should adhere to the Internal Gas-
user Safety Management System ((HFP &2 EIE
#112)), which specifies the control processes for
all aspects, from engineering design, construction
and installation, completion confirmation, to
ignition supply, management and maintenance and
demolition;

Prior to the registration of users’ premises, users
are required to confirm their understanding of safe
gas use, including the basic operation of natural
gas, common gas accidents and response plans
and emergency rescue hotlines;

To ensure gas users’ safety, the systematic
inspection systems are in place to ensure
any potential safety hazard present in users’
households or industrial and commercial facilities
can be identified and rectified to avert the
occurrence of any accidents;

Publicity mechanisms are in place to remind
the public of gas use safety particularly during
holidays, peak gas usage periods, winter gas
accidents and rat infestations.
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V. SOCIAL RESPONSIBILITY (continued)
OPERATING PRACTICES (Continued)

B.6 Product responsibility (Continued)

Complaints

As the Group runs service-oriented businesses, it
is committed to providing comprehensive services
to meet the needs of its customers. Valuing the
customers’ opinions, which are believed to be essential
to the long-term development of the Group, the Group
places great importance on customer opinions, and
has formulated and implemented a series of customer
service management systems by maintaining active
communication with its clients. Once any complaint is
received, it will be dealt with by specific departments
and the processing results will be communicated to the
customers in a timely manner.

During the year under review, the Group did not receive
any substantial complaints about the service quality
and the customer satisfaction was high according to
the customer survey.
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V. SOCIAL RESPONSIBILITY (continued) V. #t25F4%#)
OPERATING PRACTICES (Continued) EEBHI(E)

B.6 Product responsibility (Continued) B.6 EmEMF(E)

Privacy matters

The Group endeavours to protect its customers’ privacy
and eliminate any risks of disclosing any personally
identifiable information and sensitive data to the third
party without the authorisation in accordance with
relevant laws and regulations such as the Law on
Protection of Consumer Rights and Interests of the
People’s Republic of China (F#E AR EMEIE &= #
%5 {R# %) and Personal Data (Privacy) Ordinance of
Hong Kong to ensure that the rights and interests of
customers are strictly protected.

A series of measures have been established to
safeguard clients’ privacy and the Group’s data. To
prevent any information leakage, the Group regulates
that only a few assigned staff have the access to
sensitive information. For instance, risk management
and technical incident recovery plans have been
developed to protect personal data and mitigate
losses in case any accidents happen. Meanwhile, a
confidentially agreement is required to be signed with
relevant parties to ensure that they keep all sensitive
information safe and not disclose any data to any third-
party without authorisation.

In FY2020, the Group was in compliance with the
relevant laws and regulations regarding health and
safety, advertising, intellectual property, labelling and
privacy matters of its products and services that
are material to the Group. Adhering to the reporting
principle of materiality, policies and approaches
regarding advertising, intellectual property and labelling,
which are not material to the Group given its business
nature, were not disclosed in this section.
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V. SOCIAL RESPONSIBILITY (continued) V. #E88F%

OPERATING PRACTICES (Continued) EEBH(E)

B.7 Anti-corruption B.7 RE'S
Transparency, integrity and accountability have been REBEFEH - HENEE SR
embedded in the Group’s core value and are key to the AXSENZLEES F WRAE
way the Group’s businesses are run. Consistent with EAREBEEBEETANBR
the Group’s value, all staff are expected to conduct FFIEEIREREENEBE R
their duty honestly and ethically, in compliance with B HETEHETERE
the laws and regulations of the jurisdictions where the BTASBKEMTERNERE
Group operates, including: MER - BE
e Law of the People’s Republic of China on Anti- o HEARKMEIRERE

money Laundering (% A R EFIE & %E %),

e Anti-Corruption Law of the People’s Republic of . PEAREMERBHBE
China (FZE AR EFH X EBUE);

e Anti-Money Laundering and Counter-Terrorist e ITENBERRMOTESD
Financing Ordinance (Chapter 615 of the Laws of ESBOEBENEG15
Hong Kong); and Z) AR

e Prevention of Bribery Ordinance (Chapter. 201 of o [IEBRERIGMI(CHEBIEDE
the Laws of Hong Kong). 201%F) °
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V. SOCIAL RESPONSIBILITY (Continued)
OPERATING PRACTICES (Continued)
B.7 Anti-corruption (Continued)

Encouraging to create a culture of integrity and
transparency within the organisation, the Group has
zero tolerance for any corrupt and anti-competitive
practices. To set clear standards of behaviour of
all its staff, strict internal policies and the Code of
Conduct have been built and implemented as listed
in the Employee Handbook, which is applicable to all
employees. The key principles outlined in the Code of
Conduct include the prevention of:

° Leakage of confidential information;
° Insider trading;
° Conflict of Interest;

° Improper handling of the Company assets.
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V. SOCIAL RESPONSIBILITY (continued)
OPERATING PRACTICES (Continued)

B.7 Anti-corruption (Continued)

Effective whistleblowing procedures are in place to
ensure that any suspected or inappropriate conduct
can be reported. In particular, whistle-blowers can
report verbally or in writing to the department or
the senior management of the Group with regard
to any suspected misconduct with full details and
supporting evidence. To protect the Group’s interest
and the whistle-blower’s safety, all investigation will be
conducted in a timely and confidential manner. Where
any criminality is suspected, a report will be made to
the local authority when the management considers it
necessary.

Employees engagement is essential to creating an
ethical corporate culture. To raise the anti-corruption
awareness of its employees, the Group distributes
materials including ICAC circulars and seminar notes
to all employees regularly. Meanwhile, all policies and
guidelines related to anti-corruption and anti-money
laundering are reviewed at least once a year.

In FY2020, the Group was in compliance with the
relevant laws and regulations in relation to bribery,
extortion, fraud and money laundering that have a
significant impact on the Group.
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V. SOCIAL RESPONSIBILITY (Continued) V. #8&5F#®

COMMUNITY HE
B.8 Community Investment B.8 #ERE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 3=

Reckoning that the success of the Group and the
value it creates is defined by the communities where
it roots and operates, as a corporate citizen, the
Group values community partnerships and always
searches for new ways to grow, improve, innovate
and operate more efficiently in line with community
expectations. The Group is committed to building a
harmonious partnership with local community groups,
and participating in the community events that improve
community well-being, as well as encouraging its
staff to voluntarily attend a wide range of charitable
events, thereby making own contributions to the local

communities through personal experiences.

During the year under review, due to the devastating
impacts caused by the unprecedented pandemic on the
society, the Group was unable to hold or participate in
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any charitable activities in alignment with its business MEEEeH  BEFWU  AE
philosophy. Nevertheless, the Group will continue to EEERETHE TSR MR
deliver on its commitments to social responsibility o WIFE— e rERIEBRE
and take any opportunity to support the prosperity TRUEEMNER  BiEZEZ

of communities after the pandemic, moving towards
a common purpose through a remotely collaborative
mode expected in 2021.
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V. SOCIAL RESPONSIBILITY (Continued) V. 85T
Appendix B
Table A — Number of Employees by Age Group, Gender, KR -—AEE ST FERFR &
Employment Type, Position Level and Geographical B BEHEA - BMMEESME T
Locations of the Group in FY2020 me
Age group
3
Aged Aged
Aged 30 or between between  Aged 51 or
Unit: Number of employees Bfi BIAY below 31 and 40 41 and 50 above Total
Gender %] 0BT 31-407% 41-50%  S1RAMUL ay
Male Eld 1 8 8 6 33
Female L¢3 2 4 2 2 10
Total 2y 13 12 10 8 43
Employment type
Full time Part time Total
£ i3 B
4 2 43
Position Level
i
Senior employee
General staff and manager Director and management Total
—RET BRBIRER ETHERE B
19 8 16 43
Geographical location
HE
Number of employees
Locations HE ETAE
PRC HE 21
Hong Kong BE 22
Total £t 43

70 GLOBAL STRATEGIC GROUP LIMITED EBIRE R EE AR A T ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 315 & KEARE



R wERERHRE

Environmental, Social and Governance Report

SOCIAL RESPONSIBILITY (Continued)

Appendix (Continued)

Table B — Employee Turnover Rate by Age Group, Gender

and Geographical Locations in FY2020

V. #885F#%)

K (&)

RO—AEB T _THFIRFHR 4

RIRtEEI DM E TR

Age group
Unit: Number of employees Bl BIAY ER
Aged 30 or  Aged between Aged between Aged 51 or
below 31 and 40 41 and 50 above Total
Gender 3 0BT 31-40%% 41-50%  SImEAL &
Male 1 2 3 1 0 6
Employee turnover rate* BIRKE(%)

(percentage) 4.7% 7.1% 2.4% 0% 14.2%
Female it 0 2 0 0 2
Employee turnover rate* BIRKE(%)

(percentage) 0% 4.7% 0% 0% 4.7%
Total Gy 2 5 1 0 8
Total employee turnover rate* BIREE(%)

(percentage) 4.7% 11.8% 2.4% 0% 18.9%

Geographical locations
Employee turnover rate*
Employee turnover (percentage)
Locations WE BIRK BTRAE (%)
PRC HE 8 7.1%
Hong Kong E 5 11.8%

*

Turnover rate refers to the ratio of the number of
employees who left the Group and the number of
employees on average in FY2020.
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VI. REPORT DISCLOSURE INDEX VI. REHERS
HKEx ESG Guide content index B X FTESGHR &85 &5l
Aspects ESG Indicators Description Page
Em| ARENIER i8R 'S
A. Environmental
ARE
A1: Emissions General Disclosure Information on: 26

(a) the policies; and

(b) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to air and
greenhouse gas emissions, discharges
into water and land, and generation of
hazardous and non-hazardous waste.

A 1.B5KY —RIXE BABERIORERBYM - R/K R EHET -

BEERBERRZRYNELSH

(A) B R

(B) ETHEITABEATZENHEBERZRARD

AR o

KPI A1.1 The types of emissions and respective emission 28
data.

BREBIEIRA11 BEREE AR B EE -

KPI A1.2 Greenhouse gas emissions in total (in tonnes) 29

and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
BRERIERA1.2 AT RBABNE (UANEE) R(ER)EE -
KPI A1.3 Total hazardous waste produced (in tonnes) 28
and, where appropriate, intensity (e.g. per unit
of production volume, per facility).
BARERIEIRA1.3 MELAZEEEYRE (UNEE) R(ER )=
E o
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VI. REPORT DISCLOSURE INDEX (Continued) VI. iHFHEERS (2
HKEx ESG Guide content index (Continued) B X FTESGHR H 15 5| &5l (&)
Aspects ESG Indicators Description Page
BE BREYER e B
KPI A1.4 Total non-hazardous waste produced (in 29

tonnes) and, where appropriate, intensity (e.g.
per unit of production volume, per facility).
BB RIEIRA1.4 PRELEZTEEYRE (UNE) R(ER)®
E oo
KPI' A1.5 Description of measures to mitigate emissions 31
and results achieved.
BRAERIERA1.6 HUREBFMEBNER LSRR -
KPI A1.6 Description of how hazardous and non- 33
hazardous wastes are handled, reduction
initiatives and results achieved.
BREBIERA16 HAREAERBEETEEVNGE  REEELSE
B FE I ST R o

A2: Use of General Disclosure Policies on the efficient use of resources, 37
Resources including energy, water and other raw materials.
A2.5FREH —MRIXEE ERFEAER(BERIR  KEREMEME) B
% o
KPI A2.1 Direct and/or indirect energy consumption by 36

type (e.g. electricity, gas or oil) in total (kWh in
’000s) and intensity (e.g. per unit of production
volume, per facility).

BREBIEIFA21 RERESNEER SHEEREEEREE -

KPI A2.2 Water consumption in total and intensity (e.g. 36
per unit of production volume, per facility).

BSREBIEIRA2.2 HBFEKEREE -

KPI A2.3 Description of energy use efficiency initiatives 37
and results achieved.

BRERIEIRA2.3 i EREA ST ERAEHR -

KPI A2.4 Description of whether there is any issue in 39
sourcing water that is fit for purpose, water
efficiency initiatives and results achieved.

FARERIEIRA2.4 HSKEGERKIR LRI B EMAEE - URIEAR
KRR ER AT E RFTISACR ©
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VI. REPORT DISCLOSURE INDEX (Continued) VI. iHFHEERS (2
HKEx ESG Guide content index (Continued) B FTESGHR H 15 5| &5l (&)
Aspects ESG Indicators Description Page
BE BREXER e B
KPI A2.5 Total packaging material used for finished 36

products (in tonnes) and, if applicable, with
reference to per unit produced.
BRERIEIRA2.5 BEERMAASEMHNEER(NER)B4ESR

5 & -
A3: The General Disclosure Policies on minimising the issuer’s significant 42
Environment impact on the environment and natural
and Natural resources.
Resources —RRIRER WIEETAHRERRAAEREXNEAZERNIK
A3 RERXARER R’ e
KPI A3.1 Description of the significant impacts of 42

activities on the environment and natural
resources and the actions taken to manage
them.

BREBIERAS1 HREBZHHRBERRAERNEAZERE
KREBEBAZENTE -
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VI. REPORT DISCLOSURE INDEX (Continued)

HKEx ESG Guide content index (Continued)

VI. REHERS| (@)

B X FTESGHR & 155 R 5| (&)

Aspects ESG Indicators Description Page
BE EREMIER e B
B. Social
B.# &
Employment and Labour Practices
ERERETER
B1: Employment General Disclosure Information on: a7
B.1.1E1§ (@) the policies; and
(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to compensation
and dismissal, recruitment and promotion,
working hours, rest periods, equal
opportunity, diversity, anti-discrimination,
and other benefits and welfare.
—RREE AR E - BRRET - TERE - &
B FEge 2ot REEUREMGFEER
A
A BE: K
(B) BEBFHBITAGEATENHBEELRD
BEH o
KPI B1.1 Total workforce by gender, employment type, 45, 70
age group and geographical region.
FRERIEEB1.1 RER - EFEED - FRANKGEE S HES
mE -
KPI B1.2 Employee turnover rate by gender, age group 71

and geographical region.

RABEEIEB1.2 RIER) - FRAERNMESI S NEERKLLE o
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Environmental, Social and Governance Report

VI. REPORT DISCLOSURE INDEX (Continued) VI. REWERSI ()

HKEx ESG Guide content index (Continued)

Aspects ESG Indicators Description

BE BREXER e

B2: Health and  General Disclosure Information on:
Safety

B.2.@FEHZTE (a) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.

— BT EMREERE THRBARREESREME R
=1 -
A BE R

(B) BITHBITAGEATENHBERNMA

Bl -
KPI B2.1 Number and rate of work-related fatalities.
BRERIEREB2.1 EAITEBEMMETHAB R E -
KPI B2.2 Lost days due to work injury.
FRENIEEB2.2 AIEBIEAIERE -
KPI B2.3 Description of occupational health and safety

measures adopted, how they are implemented
and monitored.

BBERIEIRB2.3 M IR RE T 21 - U RBERR
TRERAE -

GLOBAL STRATEGIC GROUP LIMITED IRIKEiRE EEE B IR A & ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 =3
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Page
B
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CHER
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53
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R5 - SR ERHRE

Environmental, Social and

VI. REPORT DISCLOSURE INDEX (Continued)

HKEx ESG Guide content index (Continued)

Aspects ESG Indicators
BE BREYER
B3: Development General Disclosure
and Training
B.3. % /& R &3l

—MRIKEE

KPI B3.1

RA B2 48 R 1RB3.1

KPI B3.2

RA B2 45 512 B3.2
B4: Labour

Standards
B.4.% TR

General Disclosure

—RIKE

KPI B4.1

RABARRIEIRBA.1
KPI B4.2

RS A M IERB4.2

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 337 « #t& R E/AHRSE

Governance Report

Description

i B8

Policies on improving employees’ knowledge
and skills for discharging duties at work.
Description of training activities.
FRARTEERITIERE MBI
R o HMIFIEE) -

The percentage of employees trained by
gender and employee category (e.g. senior
management, middle management).
RUEFREERAN(NSRERRE - PREERE
F)EHNXIEEBADL -

The average training hours completed per
employee by gender and employee category.
RURIREERERE D - BREETKZINF
B -

Information on:
(a) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to preventing child
and forced labour.

B IEETHRHATIH :

(B) ETHBRITABEAXZMABERRR
Bl -

Description of measures to review employment

practises to avoid child and forced labour.

iR s IR E IR AR R ET RRHET -

Description of steps taken to eliminate such

practises when discovered.

e e B IR FRIBS E R B B 1B U P ERER A 27

B oo

. MEWERS|(#)

B X FTESGHR & 155 R 5| (&)

GLOBAL STRATEGIC GROUP LIMITED 3% BR & B

Page
B
57

N.A.

N.A.
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Environmental, Social and Governance Report

VI. REPORT DISCLOSURE INDEX (Continued)

HKEx ESG Guide content index (Continued)

Aspects ESG Indicators
BE BREMER
Operating Practices

EEEM

B5: Supply Chain General Disclosure

Management
B.5. e E
—MRIKER
KPI B5.1
RSB HE1RBG 1
KPI B5.2
RASRAE MIEIEB5.2
B6: Product General Disclosure
Responsibility
B.6.EmEF

—RIKE

GLOBAL STRATEGIC GROUP LIMITED X% R & i 52 @ 5 fR

/D\

Description

#t A

Policies on managing environmental and social
risks of the supply chain.

EREEENRE R GRAMBBGE o

Number of suppliers by geographical region.
iR e S HHEFREE -

Description of practises relating to engaging
suppliers, number of suppliers where the
practises are being implemented, how they are
implemented and monitored.

MG A RAERERNED - mERITARBED
MHEEBEE - ARBEERITRERTE -

Information on:
(a) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to health and safety,
advertising, labelling and privacy matters
relating to products and services provided
and methods of redress.

FHMREERMBRBNREERSE  BE &

ERILEEEUARBERA AN

A BER: R

(B) BTHETABEARENHRBEIEZRA
{5 -
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B
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Environmental, Social and Governance Report

VI.

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020 337 « #t& R E/AHRSE GLOBAL STRATEGIC GROUP LIMITED IREREf B

REPORT DISCLOSURE INDEX (Continued)

HKEx ESG Guide content index (Continued)

Aspects
BE

B7: Anti-
corruption
B.7.RE’S

ESG Indicators
ARENIEE
KPI B6.1

RS AE IE12B6. 1
KPI B6.2

FA AR IR 1EB6.2

KPI B6.3

RS AE KI5 1RB6.3
KPI B6.4

RAS AN IE1RB6.4
KPI B6.5

RSB HE1RB6.5

General Disclosure

—REE

Description

i B8

Percentage of total products sold or shipped

subject to recalls for safety and health reasons.

EEXRCDEREMBEBRTRLE2RBEREAMA

ER e EE N A

Number of products and service-related

complaints received and how they are dealt

with.

BEERRNEmMRGHRFEE AREESE -

Description of practises relating to observing

and protecting intellectual property rights.

T EEERRENBEEEGRNED -

Description of quality assurance process and

recall procedures.

MBS ETREREMBIWIRR °

Description of consumer data protection and

privacy policies, how they are implemented and

monitored.

HIUBE & ERHRE RBALBER - ARAEBEBRIT
NERITE -

Information on:

(a) the policies; and

(o) compliance with relevant laws and
regulations that have a significant impact
on the issuer relating to bribery, extortion,
fraud and money laundering.

BERMBLERE  BR  BFERLREN
(A B K

(B) ETHHTABBEAZENHEBERNSE
Bl -

. MEWERS|(#)

B X FTESGHR & 155 R 5| (&)

Page
B
N.A.

64

N.A.
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Environmental, Social and Governance Report

VI. REPORT DISCLOSURE INDEX (Continued)

HKEx ESG Guide content index (Continued)

Aspects ESG Indicators
BE BREXER
KPI B7.1

AR A IR IEBT A

KPI B7.2

RS A MIERBT.2

Community

HE

B8: Community General Disclosure

Investment

B.8.#ERE

—REE

KPI B8.1

B2 A8 12 B8. 1

KPI B8.2

FA AR M 15 157B8.2

GLOBAL STRATEGIC GROUP LIMITED X% R & i 52 @ 5 fR

/D\

Description

i B8

Number of concluded legal cases regarding
corrupt practises brought against the issuer or
its employees during the reporting period and
the outcomes of the cases.
RERMAHETAXEESRESERENE
ERARMHBE RFAER o

Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

Rl S R B WREF - ARMEBARTRER
FE e

Policies on community engagement to
understand the needs of the communities
where the issuer operates and to ensure

its activities take into consideration the
communities’ interests.

BN 22 BRI R E T R T 2R
HEBEHEERTRANEOBE -

Focus areas of contribution (e.g. education,
environmental concerns, labour needs, health,
culture, sport).

EIEREE(INHE  RBEFH  SHIFR
R - it - 8BF) °

Resources contributed (e.g. money or time) to
the focus area.
EEISHEMBAER(NEENEH)

VI. REHRERS| (@)

B X FTESGHR & 155 R 5| (&)

Page
B
N.A.

67

69

N.A.

N.A.
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