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1.

ABOUT THE REPORT 1. BRAE®/E
China E-Information Technology Group Limited and its FREMEKEEREEEERARRENB AR
subsidiaries (together, the “Group” or “we”) are pleased to (ehs [ AR E ] sk [ 39 MAZFNBMIEIR
present our Environmental, Social and Governance Report RomekEAmE([RE L2 RERW
(“ESG Report”). The report presents the Group’s concern £]) e AREZVAEEASRNRER LS
to environmental and social impacts, policies and initiatives FE - BRKEE  LETREMMBRERE
of the Group to demonstrate our long-term commitment PEZTHEZLE dgRRREAFEER
to ensure that our activities, at all levels, are economically, EHEEFOEFELORAAE - BELRSE
socially and environmentally sustainable development BErxEARMERIE CEMER - A2
to stakeholders. Additional information in relation to the MEBEE—E_TF+_A=T—HIEFENTF
Group’s corporate governance and financial performance W o
can be referred to our annual report for the year ended
31 December 2020.
1.1 Scope and Reporting Boundary 1.1 REEHEH
The scope of the ESG Report covers the environmental RE - (HEREARSEBRELRSE
and social performances of the Group and its REWMBARIMBRRERTEERR - KNE
subsidiaries. The Group is principally engaged in the BFXrENEATEBEHNSTHE REME
provision of an internet platform for the facilitation of MREIITEERENLFEE T A o[ &R
education program in Chinese medicine and other EHIH W REFE] R=FT
advisory and training programs. The “Reporting —EF-A—AREZZT-THE+=RA
Period” or “FY2020” is spanning over the period from =+—HI-Hf#E -
1 January 2020 to 31 December 2020.
While we seek to establish a consistent boundary for HZMSKREBEEKSELZEBARIRE -
reporting ESG aspects across the Group’s structure, GNERATHEEY —BHNHRERE - W
the reporting boundary of the ESG Report is hence RE - HEREAREHMREBETIR
established based on the criteria that all operations BRAERENERLERYAASEE
and entities reported are substantially owned by EHRBUXEMEENIZERET -
the Group and are under our management. As a It BT EREAEEEEHEINE
result, we do not report entities which are outside M EEREEE  WEEEZTHIER
of the Group’s structure, where we do not own the BINERREGHEETEELEEEDN
assets and do not directly engage or employ the FE o 1N BM T WMERREHAL
workforce, and where we do not operate the asset BRI ERERE -
under a contractual obligation. In addition, we do not
report entities which were sold or acquired during the
Reporting Period.
FEAREENEEBARAT —S_SFEA  HEREARS )
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Part of the content may look back upon the
performance of the Group in past years with a view
to presenting the report in a more informative and
comparable manner. The Group mainly operates in
the PRC and Hong Kong. The reporting boundary
covers the Group’s principal entities that are set out
in note 41 to the consolidated financial statements for
the year ended 31 December 2020.

ﬁfﬁ#&imfﬂ ElRMEZERERK
EZREE - BoRNTA e mERE
li@%%ziﬁ’\]%iﬁ c AEBETENHE

REBLE - HENBEEAEEET
TEER HFBUNEE T oTF
t- AT+ BLFEZBANEER

BizE4T o

1.2 Reporting Guidelines 1.2 H{EES
The “Environmental, Social and Governance ERBERIMBERRAB (BRI #
Reporting Guide” (“ESG Reporting Guide”) which F ETRAIMER27 FTECRE HE K
is set out in Appendix 27 to the Rules Governing ElaHETES) ([R% - g RERRSE
the Listing of Securities on the Stock Exchange of /el D) AR mE 2z mERS - AEmER
Hong Kong Limited (subject areas in accordance ¥ GEM 71 48 Bl B 8% 20 T ECIRIE - 4
with the requirements of Environmental, Social and ENERMEESNDZRTRENEEE
Governance Reporting Guide stated in Appendix 20 2 PEBRANTEEARSENEBRE
to the GEM Listing Rules). Corporate governance is B e
addressed separately in the Corporate Governance
Report. (the “HKEX”) serves as the reporting
guidelines of this report.
1.3 Reporting Principles 1.3 |EFRA

The Report endeavours to present a balanced ZIE BN TR T At R 2 5 B 7
representation of the Group’s environmental and REBMESER  WRAEREEFFE
social performance and covers the entire operations BERENEIEY -
of all entities in the Group.
The content of the Report is defined through a %:E']W B ETE AR E Eﬁ
process to determine ESG management approach, F’ﬁﬁ(\\ HERERNERE T -
strategy, priorities and objectives relating to the s |EE&H = ﬂﬁﬂfﬁﬁﬁﬁ@iﬁm
Group’s operations, to describe our management, fi?{ 5 KiA&%:?ﬁEfE%i BEmEANE
measurement and monitoring system employed C R RN ES R R AT - A R BRI
to implement ESG strategy, and to disclose our I%Eﬁ(% T AR AR AR AR -
key policies, compliance with relevant laws and BB ABRER AR ((KP) °
regulations, our performance, and key performance
indicators (“KPIs”).
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1.4

1.5

1.6

1.7

Reporting Framework

With reference to the ESG Reporting Guide and the
Group’s business operation, the presentation of our
ESG Report divides the relevant aspects and KPI,
which are considered to be relevant and material to
the Group, into four subject areas: Environmental
Protection, Employment and Labour Practices,
Operating Practices and Community Investments.

A complete index in compliance with the ESG
Reporting Guide is also available at the end of this
report for reference. Except for provisions that the
Group considers are inapplicable to its operations, for
which explanations have been given on the rightmost
column in the said index, this report is compliant with
all the “comply or explain” provisions set out in the
ESG Reporting Guide.

Data Collection

Data in this report are extracted from the Group’s
internal management system and statistics, and
part of the data collected in previous years. Unless
otherwise stated, HKD is used in this report as its
functional currency.

Report Availability

In addition to inclusion in the Group’s Annual Report,
this report is also accessible in electronic version from
http://www.irasia.com/listco/hk/chieinfotech/.

Contact

We welcome all sorts of comments and suggestions
from our stakeholders with respect to this ESG
Report or our sustainability performance. Comments
or views can be sent to 2609, 26/F., Office Tower,
Convention Plaza, 1 Harbour Road, Wanchai, Hong
Kong.
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2. NAVIGATING THROUGH THE 2. EHHFEBRESHES

COVID-19 PANDEMIC

In early 2020, the outbreak of the novel coronavirus
epidemic (COVID-19) has brought exceptional challenges
to the world. The pandemic has resulted in unprecedented
public health measures across all geographies, with
business shutdowns and stay-at-home policies disrupting
the global economy at a scale never seen in our lifetime.
The effects of the COVID-19 crisis on the various industries
are far-reaching and complex: the crisis has limited the
operations of many businesses and has had implications
for employees, supply chains, cash flows and investor
return.

While multiple industries are preparing to adapt to the
slumps in demand and production, as part of the “new
normal”, the health and well-being of all our clients and
employees, as well as their families and friends, is our
utmost priority in these challenging times. We successfully
navigated through disturbances together with our
employees, suppliers, clients, and local communities by
putting people first, and contributing to communities,
nation, and humanity. Capitalizing on our knowledge,
experience and strengths, we will continue to ensure the
safety and well-being of our employees, suppliers and
support our consumers, stakeholders and communities
in the battle to overcome the COVID-19 pandemic. On
the other hand, we are dedicating human and financial
resources to help those in need and help us, as a society,
emerge stronger on the other side.

In order to combat the spread of COVID-19 together
with the community, the Group has been strictly following
the latest health advice and regulations issued by the
government and has undertaken prompt actions and
adopted various preventive and hygiene measures for
employees and clients since early January 2020.

RZEZZEFFY FHTHRESEE
(COVID 19) MY IR B2 R ERM H B IL DB - %18
BERHRSHMERAITARBN A REERRE -
BREEIFEEMERICGEUARMERBRD
IR EELE 2 IREE - COVID-19 /5 # ¥ & (A
TEMFERRAEM - ZaRRS T ESD
EMegE TEYES  HEHE RerREk

BEERREETHE -

BEBMSTRLERERTRREETEN
T ERIHER] &2 EEEZRAHK
BHRET - HANEZEERZRERPM
BEPLEENRBERARBRHEENE
Ak e HPIRARE > BHHE - BREABIER
ARl HEBT - fER EPREMMR R
B BHRE - MBRMANME  EREE
2 RMBEERRE TRHARENLT 2 RE
Ab - WA E COVID-19& BT AR FIH)HE
RSN ERMERRSE - Z—FH
BPIERAANERTNUEDEFTEAL - I
EPRfLeEs—BEHEZFSENRAK

AR EREICOVID-19FIBEL » A&
E—EHESEREBUN AR EEEE LR
Bl WHZEZFF— AYIEEARKEITE
Rk AREEBREFETSIEBI MEERERE
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2.1 Employee Health and Safety

The foremost priority for the Group is to provide
our employees with a safe and healthy working
environment during the COVID-19 pandemic,
maintaining a firm grasp of all applicable obligations
(whether mandated or voluntary). The Group has
taken the following precautionary measures at our
workplaces to minimise the risk of transmission of
COVID-19.

° We provide adequate amount of surgical mask
to employees, while advising all staff members
to maintain good personal hygiene and to avoid
touching eyes, mouth and nose before cleaning
hands;

° We provide 70-80% alcohol-based handrub to
employees for hand sanitization;

° Employees are recommended to rub hands
with liquid soap for at least 20 seconds when
washing;

° Any person who accesses to the workplaces
must wear a face mask and would be invited
for a temperature screening procedure;

° Any person who has symptoms of fever, or
other respiratory symptoms would be advised
to seek medical advice and would be refrained
from entering the workplaces;

° Commonly touched areas such as lift buttons
and electronic products are disinfected regularly
during day time;

21 EEREHRZE

REBMNEZEFH AT COVID-19ZIFH
FREERH—EZ2RERNIER
5% YERITAEEREE(THREHE S
AR - KAEBBRIESZERETY
FERGFEHE - LARE COVID-19 B {45 [ F% et
=g ligs

o  BMMESRHEFTZHEMINIO
E - ARREMEBRERFRTN
AL BEREERRUNEF
BRIER ~ DS

o RAVAIE B IR £ 70%-80% B #E 5
FRUEREF :

. ZEEATFHURBRFRREETF &R
9 QOU‘ ;

o [ ALINEATIESAIEMBANRM
OSSN SREHETRIRMA

o  EHATWMBEEEREMTTER
AR - FPIE R E AT REE
WIEBEEATIEST

HEE(MAEBRERETER)

SHEHES

[ ]
D)

FEHEARENEEEERAT —E_Z5EE  HEREANE )
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We follow the manufacturer’s instructions
for disinfecting electronic products. If no
manufacturer guidance is available, we consider
the use of alcohol-based wipes containing at
least 70% alcohol;

Staff-members are encouraged to stay inside
the workplaces during lunch-break;

Staff-members are required to perform a 14-
day self-quarantine after traveling outside of
Hong Kong or any confirmed case at their
residential building;

Friendly message of upkeeping personal and
environmental hygiene, health and safety as
individual’s own responsibility are posted in the
workplaces; and

Maintain a register of staff-members who are
on duty and their mandatory travel and health
declaration, for possible public health action in
case the employee is confirmed to be infected
with COVID-19.

o HfIREEEMMESIYNETEMRE
TTHS « ERRGRUERES
BMHZEEREREEZLRT0%
HERSERAR

o  BBETHEFAREMBEEITEGH
I

o BTHEFBUINGA HEESEEAT
e EREBNEEITI4KE8
IRk

o EIFSMRBEAEES  RER
FEANMREEE  @EEZ2A
ABE K

o IFEMEMEIERLM BILARKSE
HNBERCER MBI R - AER
EERZHERSHERMALEE
178 -

b

2.2 Adapted Management 22 EEMHER

To increase social distancing, we implement o ARIMAMAER  BMETEEL
flexible working hours to enable staff members e - B IA @R B URRL
to avoid peak hour travel; 17
We review, update and modify crisis e REBHEHRE BMEFTESE
management plans, as needed, and ensure B EEFREREREERE - I
that employees follow these plans during the WRETETHERE
pandemic;
We ensure that we comply with operational o %@%FEE ARG REAES
and monitoring requirements imposed by law, FIREMNEEREEZREEE
permit conditions and consent orders; S
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° We communicate regularly and frequently (e.g.,
through daily, weekly or biweekly check-ins)
with key personnel;

° We ensure that key employees have access to
and/or knowledge about critical records and
recordkeeping requirements;

° We ensure that emergency and security
protocols remain in place for shuttered facilities
or those operating with reduced staff to ensure
the health and safety of employees remaining
on site and the nearby community; and

° We leverage pandemic update provided by
the government such as daily active cases or
percentage of positive cases, along with public
health guidelines, to inform its level of permitted
employee or customer contact.

We continue to monitor and assess the situation,
keeping all employees and clients posted. The
resolve, dedication, commitment and hard work
of the Group and its all employees to fight this
unprecedented threat to mankind is strong and
undeterred. We will remain resilient, ensuring to
maintain our operations as smoothly and efficiently as
possible during these exceptionally challenging times.

e HBMEIBARABETEHNIA
EEB(PlnER  SBExEMEA
—IREBE)

o HMBRIZBEEAME R HA
AR R P EM AR R

e  HEMBREMEEANRBEIEBRA
FHRRBDRBEEZREZE2ERF
RIERRF B T RIBAATE AR X
ZE R

o BRI ABEARHENRIEER (P
i BIERRE PSRN E D
b)) AR A HE AR EMER
AFETHEFPEEIREE

BPFEERMEARBER - XRM
BERENREFPER A5EHEZEESR
BEEIE BTERE BEHERES
NER TR BB o B AFIH R E
1t BREEREABENREHRR
BENIBRIFN = 3K 8 A -
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3. OUR ESG MANAGEMENT AND
STRATEGY

3.1 Goals

3. HNEEBRXKEE

3.1 B&

While the impact of global sustainability issues
like climate change, plastic pollution, ecological
and ethical footprints is increasingly prominent,
the Group is aware that consumers are gradually
becoming more sensitive to those issues which start
to influence the purchasing decisions of average
consumers. Where once customer would rarely
question how a product was made or what it was
made of, corporates are now expected to clearly
state where products come from and how the ESG
policies inform their choice of processes, materials
and deployment of human resources. The change of
consumer mentality is progressively transforming the
purchasing decisions.

As such, it has never been more important for the
Group to implement good ESG practices into our
business model. The Group is committed to become
an environment-friendly enterprise to promote
environmental protection and decarbonization
of responding to climate change, instilling the
consciousness of resources conservation and
deeply indoctrinating the low-carbon concept and
environmental protection into the work and life of
every employee. We continue to seek business
partners who share our philosophy, commitment to
environment conservation and compliance with the
applicable environmental laws and regulations. We
firmly believe that our commitment to environmental
protection will become a part of our competitiveness,
leading the Group to a greater success in the future
and fulfil our responsibilities as a member of the
community we all live in.

EEREE  BRISE £RIER
ROBERAKEERZENZERS
BE AEERRITPEHHZEE
BESHE UHEFELTEREFPNE
BERE - UEFEFPELHEREMNEE
AAEMAME - BERESHELEF
BOIRRERBREMANIRE a8 &k
ERBRMAFEELERE  MH R
ANBRERIERE - TP LOREHNE
TESEBEBERE

At - HAKENE  £XHEATE
TRIFNERE  HERERARRERH
PIARBHER - AEBBORKARRE
B2 AHEE IR AR FORL AR FE 4 SR AR &
b Y HERBLBH - ERBR IR
RESFFEERIGRERENTIENE
AT e RIEBMENEB VAR
BANES B BAOHETRRFRER
SETERRBREIER - BMER
& BPIERFEREN ALK RRM
MBFERE  S|EARERRKREE
KRB W R PIERRAT SRR
h—BHEE -
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We are committed to promoting equal opportunities
for all of our employees in different areas, such as
recruitment, compensation and benefits and staff
promotion. We believe that each individual has
his/her unique strengths and we therefore have
comprehensive equal employment opportunities
policies in place that protect potential and existing
employees from being discriminated because of
their backgrounds, gender, age, family status, sexual
orientation, disability, race or religion. We attract and
retain the best people by creating a supportive and
quality workplace while we care about employees’
welfare and satisfaction by encouraging work-life
balance and monitoring and improving employees’
satisfaction.

The Group values diversity of experiences and
backgrounds, and actively seeks to promote from
within. Further, the Group is always seeking to
improve and become better constituents to our
community, our company, and our shareholders.
Opportunity and growth occur when we draw
from the strengths of our diverse leadership and
background.

Our Group considers our staffs as the most valuable
asset. Without their continued contribution, we will
not be able to operate. It is therefore our top priority
to make sure that our employees work in a fair, safe
and pleasant environment. We prohibit any form of
corruption or malpractice such as bribery, money
laundering, extortion and fraud. The Group adopts a
zero-tolerance policy on bribery, extortion, fraud and
money laundering, any matters of genuine concern
are to be thoroughly investigated and actions will be
taken accordingly.

BB R TEERN 2 EEREF
EHE WHEE - FMRENARET
B RABEGEEEAMEEERE
Z AUBEMESE2EFERERS
BR - WRESRERRERERXE
MR FE - KEMR - R
BIR > BRI FRHEAG - BfEBEIR
AXEUREE 2 TIESMRS| R
BEAS - NSCRBSEER TERLE
ERTE - YERKRESEEREE
FLRBREZEHmEE o

AEEEREBRIERNZHRME L&
ITHREAEBERNRBAT - B K&
B-ERHBEHES REMANTR -
BAN 2R REMAOBRRELER - &
HREMZTIENBEETRERER B
HEBBILERE - KR -

AEBRRETIEREEEE - RER
THAMER RFAGELEE -
It MERETHERF B2 RERHOR
BHRTEREMNE 2% - RMEL
TR ZBRIAIEITR - MR
W BREMEF - AREYBEK - B
R BFRIERDTTRARE BE
BEAEEAERETETR - LAFEKRE
MERETTE
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We are dedicating our unmatched innovative capacity
to accomplish the long-term sustainability, offering
a range of innovative and practical applications to
help manage energy use in a greener and smarter
way. As for our operations, we will continue replacing
and enhancing our technical levels and processes
to enable our business to deliver improved results,
leveraging innovation to facilitate our people in
making better decisions. Going forward, we will
continue being vigilant and keep strengthening our
cyber resilience.

The Group always keep in mind the social
responsibility during the Group’s operation with a
dissemination of pursuing sustainability into our core
business. We encourage all business partners to
incorporate those sustainability practices and policies
into their operation thoroughly in order to work
together in our pursuit of sustainable development. In
addition, we encourage staffs to participate in various
community charitable activities. Our strategy is to fulffil
the Group’s environmental and social responsibilities
through achieving environmental and social objectives
during daily operations.

Environmental, Social and Governance Report
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HFIAERT LBV RIFTBE ) BIR R A
AN RE-RIIAHMRERNE
A MEGBREEENTT A HE
BEEEREMR - ERNEETE - RFH
A 1B T R T IR APT O BT K SF RO
12 EmESRMNEIEMAEIEE if
B AESR - XA AR A FT R E FRAPIA) B T
HEEMNRER - RERK - HAIKEE
RIFEG - WHAEILRRIPINEEEED -

AEBENELERRETHRETHEE
T BERAFERRNBREEIR
PIEiZ LRI F - HPIRB A KB
HRZEAFEERNENRBEE2RE
MAEREED  BRMEFERAIFE
TR USN RATBET2EZEY
BAZED  RANKBELSBEBERBE
BETERRERMEEEF  BITASK
BRRRELAEEEE -
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3.2 Climate Change Mitigation

Given our Group’s business by nature, we do not
generate a significant amount of exhaust gas and
GHG directly throughout our operation. However,
our daily operation and office administration
inevitably involve consumption of fossil fuel directly
or indirectly, which releases Nitrogen Oxides (NOx),
Sulphur Oxides (SOx), and Carbon Dioxide (CO,)
into the air. The Group is highly aware that such
GHG emission is one of the major sources of global
warming. Therefore, we strive to reduce our carbon
and ecological footprint and adopt practices that
are sustainable to the environment and minimize
our impact on the environment. The sustainable
measures adopted by the Group includes:

° Maintaining indoor temperature at an optimal
level for comfort;

° Providing on-off and zoning control of lighting
and ventilation system in the workplace
according to the operation schedule;

° Encouraging employees to switch off machines
and devices, such as computers and monitors
when not in use;

° Procuring energy efficient electrical appliances
(such as those with Grade 1 energy labels,
fridge with door) and systems to reduce indirect
GHG emission whenever practical;

° Encouraging employees to make the best use
of modern telecommunication system to avoid
unnecessary travel arrangement;

° Placing “Green Message” reminders on office
equipment and workplace to further enhance
employees’ environmental awareness; and

3.2 ZERIEBL

ERAEENERBEE - BN ES
B BEEELEREERIRERE
A RPN AELERPRLZTEED
Al RS M B &SR E B RE AR
£ i mZzERERE RS/ (NOX) »
)IL%“{/%(SOX)& %ﬂ:ﬁ}I(CO) KEE

RA - BREAREREBHRAZIREL
E’\JIEX%Z* o AL - MBI
kR ED R A RE R BN - W ERERGE IR IR Al 5
BHNERE UREMPBEMERENY
2 - AEERBM A BRI
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o
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° Organizing training session including case
studies to improve energy efficiency and GHG
saving awareness and engage staff to adopt
the energy saving practices together.

The Group believes that the adoption of the above
mitigation measures will help change the behaviour
of the use of energy in the workplace and finally
achieve the goal of reducing the GHG emission and
protecting our environment.

Approach

Monitored by the board of directors, the Group is
executing its environmental and social strategy and
achieving its related objectives through a series of
actions and commitments:

° Comply with environmental and social laws and
regulations; and

° Disclose KPIs as measurement of actual results

The implementation of environmental and social
strategies, management of environmental activities,
and measurement of achieving environmental
and social objectives are monitored by dedicated
managerial staff members and finally by the board for
its overall ESG responsibility.

3.3

o BBERERMMEALEANTIR
12 LIRS MR ER BB R

- WaE 8 T HRREENRERE I

AEEIARGE - R L AR S )
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3.4

3.5

Communication with Stakeholders

The Company holds shareholders’ meetings
each year to provide a platform for the Board and
Shareholders to exchange views. In addition, in order
to maintain close relationship with clients, suppliers
and other stakeholders, the Company maintains
communication with the stakeholders from time
to time through visits, conference calls, corporate
e-mails and other channels to listen to their views and
needs. The Company’s overall performance is also
reported each year to investors through the annual
report.

Stakeholder Engagement and
Materiality

Stakeholder engagement is a key success factor in
formulating our environmental and social strategy,
defining our objectives, assessing materiality, and
establishing policies. Our key stakeholders include
clients, suppliers, business allies, employees,
management and shareholders. We have discussed
or communicated with stakeholders to understand
their views and respond to their needs and
expectations, evaluated and prioritised their inputs
to improve our performance, and finally strived to
provide value to our stakeholders, community and
the public as a whole.
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3.5
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Our materiality assessment involves the following
procedures.

Identification: The Group’s ESG working committee
initially identified sustainability topics which may be
considered important and relevant for disclosure in
accordance with the ESG Guide.

Prioritisation: The identified topics were ranked
by stakeholders to reflect the level of interest and
importance to the Group through various stakeholder
engagements. A list of prioritised material topics was
consequently generated with respect to the results
from stakeholder engagements.

Review: The Group’s ESG working committee
reviewed and validated the material sustainability
topics to ensure that they are relevant and material to
the Group for disclosure.

Based on the stakeholder engagement, we
identified issues with significant environmental and
social impact and issues concerning stakeholders.
The results of materiality assessment prioritised
stakeholder inputs and made us focused on
the material aspects for actions, performance,
achievements and reporting. We present below the
relevant and required disclosure.
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4. ENVIRONMENTAL PROTECTION

4.1

4.2

4.3

Environmental

The Group recognises the importance of continuous
improvement in protecting the natural environment.
We are committed to minimising the adverse impact
on the environment.

Emissions

Emissions refer to air and greenhouse gas emissions,
discharges into water and land, and generation of
hazardous and non-hazardous waste. Emissions
disclosed as KPls are calculated based on the
consumption data collected and applicable emission
factors.

Air and Greenhouse Gas Emissions

Air emissions include Nitrogen Oxides (“NOx”),
Sulphur Oxides (“SOx”), and other pollutants
regulated under national laws and regulations.
Greenhouse gases (“GHG” ) include carbon dioxide,
methane, nitrous oxide, hydrofluorocarbons,
perfluorocarbons and sulphur hexafluoride.

Air and GHG Emissions from Vehicles

The Group encourages employees to consider
environmental impact in their commuting decisions
to reduce air and greenhouse gas emissions.
Employees are reminded to take public transportation
as often as possible and select fuel-efficient vehicles.
When employees are driving, they are advised to use
air-conditioning only when it is necessary.
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Indirect GHG Emissions from Electricity

Electricity consumption of the Group is a major part
of its greenhouse gas emissions. Various electricity-
saving policies have been established to reduce the
electricity consumption by the Group. It is required
for proper maintenance of electricity devices to avoid
electricity leakage. Air-conditioning is required to be
set no lower than 25°C in summer.

Indirect GHG Emissions from Paper Waste
Disposed at Landfills

Paper consumption is also an environmental
concern in our daily operations. Internally, we have
implemented a number of measures to reduce
office paper use and promote the reuse of paper.
For example, in order to address indirect emissions
relating to paper waste deposited at landfills, we
encourage staff to duplex printing; reuse of single-
side used paper; avoid printing out of short e-mails;
adjust the margins and font size of documents so
as to optimize the use of paper and reduce paper
printing by conducting e-filing, etc.

Indirect GHG Emissions from Business
Travel by Employees

The Group understands long-distance transportation
in business trips increases energy consumption,
which can cause the increase of carbon emissions.
Therefore, the Group reduces travel or avoids
meetings that require long-distance travel as much
as possible through telephone conference, e-mail,
courier and other means of communication.
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4.4

GHG Emission

During the Reporting Period, the GHG emission in
total was 57,813.25 kg, which includes Scope 1 and
Scope 2 emission summarized as below.

Table 1 - Emissions: KPI A1.1 Scope 1 & KPI
A1.2 Scope 2

BEREHKE

MEHAN BRERELHENE B
57,813.25F 7% » B35 T X it ~ #[E
—REE = -

R1- BB BRENIERAMAEHE
—REAREMIEEAI2EEC

Types of Emissions Unit 2020
B E Rl B —ECEF
GHG (CO2e) BAERB(ZE/LREE) kg T 57,813.25
Nitrogen Oxides (NOX) A/ (NOx) g% 17,534.02
Sulphur Oxides (SOx) wEE (SOx) g% 273.26
Particulate Matter (“PM”) BOFRT ([PM]) g% 1,290.99

Discharges into Water and Land

The Group requires that discharges, if any, into
water and land must comply with relevant laws and
regulations.

Generation of Hazardous Waste

Hazardous wastes are those defined by national
regulations. Hazardous wastes are required to be
separated and recorded for collection. No significant
hazardous waste was generated in view of the
Group’s business nature. The Group endeavors to
recycle electronic waste throughout our operation
wherever practical, ultimately reducing both the
monetary and environmental costs involved in
disposal of these electrical parts that would otherwise
be scrapped and treated as hazardous waste.

KPI A1.3 Total hazardous waste produced: There
was no hazardous waste generated in view of the
Group’s business nature.
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Generation of Non-hazardous Waste

We adopt responsible waste management practices
including avoidance of waste, source reduction,
reuse, recycling and responsible disposal. The non-
hazardous wastes generated by the Group are mainly
domestic waste including stationery, packaging
materials, paper form our operations, among which,
recyclable wastes will be recycled for reuse.

Table 2 - KPI A1.4 Total non-hazardous waste
produced

Environmental, Social and Governance Report
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R2- HBENEEAMAELRER
RYZHBE

Non-hazardous waste produced Unit 2020
FIEEEEREY B —EEF
Landfill or Incineration HEE S tonnes A 281

KPI A1.5 Description of measures to
mitigate emissions and results achieved

In accordance with policies stated above for the
reduction of air and greenhouse gas emissions
from production and vehicles, the Group adopts
the following measures: control the numbers of
vehicles owned by the Group; control the frequency
of employees not to take public transportation for
local business commuting; and control the volume
of business travel by employees. We consider such
measures was achieved during the Reporting Period.
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4.5

KPI A1.6 Description of how hazardous
and non-hazardous wastes are handled,
reduction initiatives and results achieved

Non-hazardous wastes are sent for landfill or
incineration. In accordance with policies stated
above for the reduction of non-hazardous wastes,
the Group adopts the following measures: control the
commercial wastes generated by employees; control
the waste of papers. We consider such measures
was achieved during the Reporting Period.

There were no confirmed non-compliance in relation
to air and GHG, discharges into water and land, and
generation of hazardous and non-hazardous wastes
during the Reporting Period.

Use of Resources

As natural resources are depleted, sustainability
becomes essential throughout the entire process of
business, so we are working to optimize and reduce
the overall amount of natural resources we consume.
As such, the Group initiated polices to raise the
awareness of electricity conservation, taken energy
saving measures and water consumption throughout
our daily operation.

Efficient Use of Energy

The Group established policies and procedures
to reduce energy consumption in the office, it
is suggested to switch off computers, printers,
machines and other electronic devices after office
hours or when leaving the workplace to reduce power
consumption.
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Table 3 - KPI A2.1: Direct and/or indirect energy

Environmental, Social and Governance Report
RIE - S RERRE

®3-BAREREFRA21  RERED 2

consumption by type in total HEER SEEZEERAEE

Direct energy consumption by type Unit 2020
RERNBES 2 EENERARER By —ECEF
Electricity power EW) KWh in’000s LA FETF ELESE 1,002
Unleaded Petrol UM LT+ 18,589.28
Paper 7 kg T 52 14.35
Water K me 37 5 K 450.00
Water Consumption Fk

We strive to engage all employees to develop a habit
of conserving water consciously. Pantry is posted
with environmental messages to remind employee
the importance and urgency of water conservation.
The utility facilities are maintained regularly for service
to ensure that water seepage or leaking pipelines are
replaced or repaired on a timely basis. The Group
also seeks to reduce water usage, reuse water and
improve the quality of wastewater discharged from
our working stations wherever possible.

Table 4 - KPI A2.2: Water consumption in total

BB BEREEKBBEHKNE
1B - ZOKEEFRRBEEAREESE
NIREE TSR KNEZENEE
o EHRERBRIEAETERERR
B UEREREBRKEELSRNE
B REEINEA RN BRA
Ko AWHRR TESAEEHMEKEE -

R4-BREREFRA22  BFKE

Water consumption Unit 2020
FEkE B —E_TH
Annual water consumed FEFEKE Cubic Meter 37 75 K 450
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KPI A2.3 Description of energy use
efficiency initiatives and results achieved

The Group’s ability to use energy efficiently can
be revealed by its intention and measures for the
reductions in energy consumption. The Group’s
policies and measures specific to managing energy
use have been stated above. We consider such
policies was adopted and measures was achieved
during the Reporting Period.

KPI A3.1 Description of the significant
impacts of activities on the environment
and natural resources and the actions
taken to manage them

We understand that our performance in respect of
emissions, waste production and disposal, and use
of resources impacts the environment, we endeavor
to minimize such impacts, and communicate our
environmental policies, measures, performance, and
achievements to our stakeholders. No significant
impacts on the environment and natural resources
were caused in view of the Group’s business nature.
Policies and/or measures adopted in the year ended
31 December 2020 specific to managing potential
impacts of activities on the environment and natural
resources are mentioned above.

5. SOCIAL

The Group focus on building a harmonious relationship with
our employees, clients, suppliers, business allies and the
communities. We are committed to enhance transparent
relationship with external parties including clients, suppliers,
and business allies, and contribute to our community
development.
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5.1 Employment and Labour Practices 51 EEREZIER
The Group has developed a series of employment REEDHE—RIMEMBEE - UiER
policies to ensure employees are treated in a fair EBEELATEEBERF - ZMIEREEH
and reasonable manner. We have established our BEnr@EERtlEaMBEERREE - 18
internal policies in accordance with the relevant EREF FEHe  ZHEERRESR
labour laws and regulations related to compensation L REPEE ©
and dismissal, recruitment and promotion, equal
opportunity, diversity, anti-discrimination.
5.2 Compensation and Dismissal 5.2 BEK#RE

The Group offers competitive remuneration to attract AEBRMEFRF N ZHWARS| Kk
and retain talented staff. Remuneration packages BEFEL  THRAHNGSE - ®BR
are reviewed periodically to ensure consistency with HERMSE N - HEAETRERBERE
employment market. Dismissal is required to comply NOER - WEBARBERRIER - A&
with employment laws and regulations, and to follow ERIBEEHESEEL - BimlEE ok
the internal policies and procedures. The Group has EEREHARTEHRAKILESEL  BRa
established a labour contract in accordance with HBITHREEIN - BERBEE D 2 ER
the law. Whether the employer or the employee TES—HELEERE - BESED
terminates the contract during the period stipulated RARE KMEFETE °
by the contract, unless the contract specifies
otherwise, appropriate compensation should be
made to the other party within the terms of the
contract. Compensation amounts are determined
according to the terms of the contract.
The Group has established a fair and reasonable REBRHATF - BEREEZRA -
remuneration policy with the principles of fairness, SIEAFEBEZHMER - B8 2 H M
incentive and legality. Employees’ remuneration HBEBFEERT  RAEMLL - IR
packages include basic salaries and performance- BHER KBRERTMEESE - BAE
based bonuses which shall be determined by their AEHEMEFBIN NEBTRHZIER
qualifications, experience and prevailing market rates. - BEREBERRARRECREININZ
Apart from the basic remuneration package, our TR AER -
Group also offers a wide range of benefits including
medical insurance coverage and paid leaves for sick
and marriage in addition to statutory holidays.
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5.3

5.4

5.5

Recruitment and Promotion

The Group attracts talent through flexible, fair and
transparent recruitment strategy. Recruitment process
includes application for recruitment, description of
position, collection of job applications, interview,
selection, approval, and job offering. Promotion is
based on performance and suitability.

Equal Opportunity, Diversity and
Anti-discrimination

The Group always strives to provide a fair and
impartial working environment where the employees
are treated equally and paid due respect. All
employees are assessed and remunerated based
on their ability, job performance and contribution
irrespective of their gender, race, employment type,
age, and geographical region. During the Reporting
Period, there were no confirmed non-compliance in
relation to compensation and dismissal, recruitment
and promotion, equal opportunity, diversity and anti-
discrimination.

Occupational Health and Safety

The Group strives to provide a healthy and safe
working environment for our employees. The Group
promise that it providing an effective and safe
working environment for our employees. We also take
the approaches of training and safety inspection to
ensure the interest of our employees.
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The Group requires entities to establish and
document policies and procedures on safety for
employees to follow, set targets for the safety of
employees, monitor the safety performance against
the targets periodically, and report any safety
incidents to management. The Group has equipped
its office with suitable fire-fighting facilities like fire
extinguishers. Designated staff would conduct
inspection from time to time so as to ensure the exit
passageway clear and unblocked.

The Group focuses on the balance between life and
work of employees, and organizes activities on a
regular basis to ensure that employees are physically
and mentally healthy.

The Group is highly aware that employees’ health and
safety is of paramount importance to our operation.
The goals of our Occupational Safety and Health
(*OSH”) policy are highlighted as below:

° Pursuit of a healthy, comfortable and safe
working environment for our employees;

° Commitment of appropriate resources and
leadership to the OSH management system;

° The OSH management system aims at
identification, prevention and management of
risks and hazards throughout the workplaces
as well as follow-up actions for accidents or
personal injuries;

° The OSH management system defines
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appropriate objectives and targets on a regular ERER
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e Zero tolerance of accidents and injuries; o HEIHINRREZARR
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° Promotion of a safety culture among
employees;

° Communication of our health and safety
performance with stakeholders and seek their
involvement wherever applicable;

° Regular review of the performance of various
OSH measures, so that their effectiveness and
reliability can be maintained;

° Compliance with applicable laws and
regulations in relation to occupational safety
and health.

To achieve the goals of our OSH policy, the following
measures are adopted.

° Formulation of emergency response plans,
risk assessment and accident investigation
mechanism so as to ensure legal compliance
with OSH;

° Organization of fire drills and emergency
evacuation simulations to raise the employees’
awareness of fire prevention and to equip
employees with appropriate knowledge and
skills in the event of emergency;

° Promotion of safety culture among employees;

° Organization of induction programs and safety
training programs to new employees such that
they can be familiar with our corporate policies
in relation to health and safety matters as
quickly as they can;
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Provision of OSH training sessions to
employees according to their roles and
responsibilities to ensure awareness of job
hazards and conformity to safety practices with
respect to OSH;

Provision of job-related training to existing
staff-members to strengthen their professional
knowledge and skills in daily operations and
safety matters;

Training courses and measures are reviewed
and regularly reported to the management by
the safety officer;

Encourage contractors or sub-contractors
to assist in the implementation of policies,
procedures and practices related to OSH at
work wherever practical;

Prohibition of smoking and abuse of alcohol
and drugs in workplaces;

Provision of first aid kits and fire extinguishers in
workplaces;

Provision of clean and tidy rest area;

Provision of adjustable chairs and monitors for
eye protection;

Installation of air purifiers in relatively crowded
areas such as conference and meeting rooms;
and

Set up posters of proper working postures and
lifting method accessible on the intranet and at
appropriate locations in workplaces.
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For the year ended 31 December 2020, there
were no confirmed non-compliance in relation to
providing a safe working environment and protecting
employees from occupational hazards.

BE -2 -_ZF+-_A=+—8HIF
B TEEREEREZETHERER
REEEEHPBMENBEZTEREM -

5.6 Development and Training 5.6 R KIEI

The Group is committed to providing adequate TEEB N AREERHTE 25 - B
training for our employees to improve their knowledge R EERITIIEBRERGRAR
and skills for discharging duties at work and for their &2 FN TR R RE o
career development.
The Group requires employees to attend internal REBEERESRBEIHMILEB ST
and external training courses in accordance with FEFEI 2 MR E RINBIEFIRE - B
departmental or business unit training plan, including MEEBABKEBBERS - UiTEHE
new employee orientation and employee continuing BRI AR - 5 EBE
education to improve employees’ knowledge and RIZE B EERE -
skills for their job positions. The costs of qualified
training courses are borne by the Group.
The Group strives to provide an environment where REEFNRBE—EASEIZEERRK
our employees can grow professionally and develop BNREBREERAFNBRTRMES
their career path that meets the long-term growth REERZIRIR - AEBAEBIRERS
of our business simultaneously. Our Group provides BEEREF - DR E A iR EE o B
continuous on-the-job training to our employees PN E B T2 MR E AL 2 &
to enhance their knowledge and skill. We also ABEBRRESIF -
encourage our staff to attend courses or trainings
for individual professional development organized by
external entities.
The Group also provides its directors with regular REBTMEEERHTHABEBEM L
reading materials to ensure that they keep abreast MRETHENEERT DEEAT
of the latest regulatory requirements, corporate B UBREHETSEBE -
governance practices, financial information and
market trends.
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5.7 Labour Standards 5.7 & T XA

The Group is committed to preventing child and REBERNETIESMHA LE T K&
forced labor in the workplace. Our Group is compliant BT - AEEEETHAEYHEMASSE
with all relevant laws and regulations that have a ARBrzBERAEMEREIRRASLT
significant impact on us relating to the prevention ZRREERER - R EZEAER
of use of child and forced labor. We do not accept Z5RABTE o MM EEEMIBERT
any form of forced labor service. We also prohibit EERIESHMEREZEL - ZEE KR
employing child labor at any working place under any HERAERRBRERRERBAZIERLE
circumstances. Our Group will inspect applicant’s 1% IRETHBMEBERE  wEH
documents and qualification strictly during the W WEBRAFEEZE I RREALH 2T
recruitment process to ensure that all relevant laws BB

in respect thereof are complied with. During the

Reporting Period, there were no confirmed non-

compliance in relation to child and forced labor.

5.8 Harmonious Corporate Culture 5.8 MaE{EFE1k

The Group is strongly convinced that a harmonious REERXE EERERE 2 HMEL

corporate culture among the employees and PEXERAEERREREELERNE

management are always the key drivers to the ZE)h e Rt BRMTBEZERE 8

Group’s healthy and prosperous growth. To achieve =

this, we utilize a variety of channels, including:

e Open and honest communication platform for e RFBEEBREEERMEARM 1B
all employees and management to post and WHBRTE  BHRDZZEE
share multimedia news; HE e

e Regular all-staff meetings to update on e THERZEEI®HR RHAEH
business performance and the development of ¥BERENEZFEERBNR
key projects.

e  Employee engagement such as annual o EHRREESHE  WBFETEER
employee survey which provides a confidential B REENRESAELHRE
route for employee feedback. Follow up actions WERBURETTE) - MREBNER
ensure that employees’ voices are heard and ERANEEBERYESKERD
responded to at both corporate and team JE -
levels.
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The Group believes that such a corporate culture and
harmonic working environment will naturally achieve a
synergistic result to facilitate employee retention and
to improve productivity.

6. OPERATING PRACTICES

6.1

6.2

Supply Chain Management

Supply chain management is one of the important
areas of our operation, which includes managing
environmental and social risks of the supply chain.

Suppliers are chosen subjecting to screening and
evaluation procedures among the suppliers, based
on the quality, service, delivery, price, and applicable
environmental and social considerations. Also, the
Group established supply chain management policies
and procedures, including assessment, selection,
approval, procurement, and performance evaluation.
As customers are becoming more concerned about
environmental issues, the Group will continue to
communicate those environmental issues to our
suppliers.

Product Responsibility

Product responsibility refers to services quality and
privacy matters relating to products and services
provided.

The Group is fully responsible for our products and
services. We believe that client satisfaction is the
foundation of our survival. In order to ensure and
maintain high quality services, the Group provides
trainings for employees to familiarize them with the
standard operational procedures.

AREBEEE - AR RAEDN TE
REGBAMAMZEDBRE EHR
R emeEEEBERRESEES -

6. ZEEEH
6.1 HEREE

HEREEERMEENERERAE 2
— HhEREEHEREIRRELHE
Rk

FIREBEEE - R Y B NER
ZEBEEHEEERARETHERGE
EHEREFR AEEHTSEZHE
o S ANEE D HIE HRE 5 E IR I
RERBF - BEE BE - HE K
BN AR - R E P BRREDE IR
BEREE - SAKESEERREREE

ZERIREE

6.2 EmEE

EmAEEARATIRHER KRS 2R
BEENMLBEER -

AEEHEERLRRBAZE - HAIR
REFPMBEERRFMEFNER - RiE
REEFRERRE  AEERETERE
IR - R ERTRERIERER o

HEREEENREEERAR

“R-TERS  ABREARE )
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6.3 Privacy Protection 6.3 FABERE
The Group undertakes to strictly comply with relevant AEEAEBRSETHEAREE W T,
laws and regulations in relation to privacy that have RBEROBEEEZ LR - wERAEE
an impact on the Group, ensuring that all data are B2 2 b 17 IR 58 B 15 BV PR 12 Il 69 7
securely kept in our internal system with access HESA - AEBRPEBKETHER
control. The Group sets out data privacy requirements TLEHE Bt BERFEARERRETS
in our corporate policies, under which customer BEZEEBEEE -  BMBOBERAED
data would be used exclusively for matters relating WENEH ISR AEREREINE
to the Group’s operation only. We strive to ensure B i MBREEMALR - BiEZ
all collected data kept is free of unauthorized or EoTF+ A=+ —HIEFE UE
accidental access, processing, erasure or other use. wRr kB MRt Em RS 2 R
For the year ended 31 December 2020, there were BERALBEEZTEHEN, -
no confirmed non-compliance in relation to services
quality and privacy matters relating to products and
services provided.
6.4 Client Feedback and Handling 64 EFREREE

Realizing that our customer needs and expectations AEBE-—MEREFPHRRBE - W&
should be well addressed, the Group pays attention EXEFPHREERERSE - BMERTL
to the level of satisfaction of clients and their EHBEBRBERERS  HINEFER
feedback. Regular communication channels and & BFEHGRBY  UWEETREP
feedback systems, such as telephone hotline, emails, HOEzlER BRERBEZEEP
social media and websites, are in place to collect MEEFURENE -
information on satisfaction and suggestions for
improvement from our diverse portfolio of clients.
The Group consolidated and comprehensively TEBEBEREADMEFLREE - AF
analysed the clients’ feedback in order to identify the REPREE - KPS HREURETE (B
issues. Follow-up actions, including internal evaluation e B/ AERTZ RIEIIFTEIRIERT) A
and modification of training programs for employees, B3R IR M) R IR B S B MR A
will be taken to address the issues identified and to PR o EAN - BFIRERRPRERE
continuously improve our service delivered. Feedback
will additionally be provided to the clients in a timely
manner.
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6.5

6.6

Anti-Corruption

Our Group is committed to maintain ethics and
integrity at the highest standard in business. We have
zero tolerance to corruption and bribery. All directors
and staff must strictly comply with our Group’s
Employee Handbook to prevent any action of bribery
and corruption and they shall also follow relevant
rules and guidelines when any conflict of interests
arises. It is our Group’s policy that no employee is
allowed to solicit or accept any advantages from
customer, potential customer, or company business
partner. The types of advantages and interests
include but not limited to money, gift, loan, fee,
reward, employment, contract, service and favour.
Our Group has a whistle-blowing policy and we
encourage staff to report any suspected corruption
case directly to our Group’s top management. During
the Reporting Period, there were no confirmed non-
compliance in relation to bribery, extortion, fraud and
money laundering.

Whistle-Blowing

In order to encourage our employees to report
illegality, irregularity, malpractice, unethical acts or

6.5

6.6

RE=

REBHB NN EBEET ER &
&Eﬁ%ﬁ SE-HMUESLHERT
cHBEZERB T MARKEST

4>+ %
I

.1@5\ %51 R L/(BTJJJ:EHE\EX
& Hﬂﬁiﬁfiﬂﬂ SR RE - WE A
AESTHERR R Mg - $ETJ§ZIK%@BZ
R EBETSREP BEEPHER
AEBEHRIRKE ET&#ZE‘E{T&}
B HRMMNEANBEREITRRE

BrY B3 He - BM- &
BH - IR REE - NEE B E SRR
F-BRMBEIEERNAEERS
EEERBEMTRESEMN - BEH
W WEEREREE  BR - KFER
MEZTEREM -

£

RERE S BB 8 B E AR EERD
TR RIRITA OHW - TEET

behaviors, inappropriate conducts or actions, which REBT PETREITE  BRTL
may damage the Group’s interests, we established ﬁiﬁﬁﬁ(” ' I[Liﬂﬁﬁﬁﬁﬁé-\ F I A9 1R
whistle-blowing policy and implement procedures RRMREEREREERTENTA -
for our employees to report improprieties via a
confidential reporting channel to the extent that is
made possible to all employees.
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The Group is committed to addressing the “whistle-
blowers” concerns in a fair and reasonable manner
and to handling the reports with due care and
conducting a comprehensive and independent
investigation for each reasonably established report.
All “whistle-blowers” who report in good faith are
reasonably protected from retaliation or adverse
consequence of their employment regardless of
whether the allegation is substantiated.

AREEBRDARFRENTARE [R5
A ERERE - AR/ MVOEIRRR IR RS - Bt
BEGEERENERABETEEIBEL
HE - TwmIEERENY - FIBEEHE
wey [EBIBA I OB SR REA R IR
ERABERANTFER -

7. COMMUNITY INVESTMENT 7. HERE

The Group focuses on the surrounding communities and to
ensure the Group’s activities take into consideration of the
communities’ interest.

Community Activities

The Group encourages and supports employees to
volunteer their time to help those who are less fortunate
and advantaged in the community.

Environmental Protection

All employees of the Group are encouraged to participate
in environmental protection activities and raise the
environmental awareness of people in the communities.

AEERTEEBUR  URERAREZEEHE
BRI RN

HEED

A S D K S B A R A SRR B
GEEICS Fore

B4R

AEEZBEREESMEFRES LIRS
BERZRREH
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8. HKEX ESG GUIDE CONTENT

INDEX

Aspects, General

Disclosures and
KPIs

[BE - —R#HER Description

BRENER

i pud

8. ERXZM(RE HERE
A AFE =]

Relevant sections in
the ESG Report
BIE - 4 2REREE  Remarks

HEEE B

Aspect A1: Emissions

BEA1: BEY

General Disclosure

—RRE

KPIA1.1
BB AR AL

Information on:

(@ the policies; and

(b)  compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to air and
greenhouse gas emissions,
discharges into water
and land, and generation
of hazardous and non-
hazardous waste

BRERIBEREYR - mKkK
THIMPES BEREZREDN
ELEEH

@ B X

b) FETFTHBRITABEATEN
HRRRAR ARG

Types of emissions and respective

Environmental Protection
RIR

Environmental Protection

emissions data RIR
BEniEsE KA BE R EUE
FEREEERNEEEERAT —TTERE  HEREARE J
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Aspects, General

Disclosures and Relevant sections in

KPIs the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks
BRENERS iR HEEH B
KPI'A1.2 Greenhouse gas emissions in total  Environmental Protection

BARAEBUEIRAT1.2  and, where appropriate, intensity  IR{R
BERBAkRER (WER)ZE

KPI A1.3 Total hazardous waste produced Environmental Protection  The Group has not identified
BARAEBUEIZA1.3  and, where appropriate, intensity  ®{R any hazardous waste
FEEEEREEWEE R (WER) was produced in our core
BE business
REBWARBRZOEBEE
AR EREY
KPI A1.4 Total non-hazardous waste Environmental Protection
BRENIEIRA1.4  produced and intensity IRIR

PRELEEEREMBERTE

KPI'A1.5 Description of measures to mitigate  Environmental Protection
FAREMIEIRA1S  emissions and results achieved RIR

AR HERCE Y5 1 N PSR SR A

st
KPI'A1.6 Description of how hazardous and  Environmental Protection

FARAENIEIRA1.6  non-hazardous waste is handled,  ERIR
reduction initiatives and results
achieved
BRIEBEEREEREEMNTE R
1R A S VR e S PRS B SR A R
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Aspects, General
Disclosures and

KPIs
[EHE - —M#MER Description
BRENIEE it

Relevant sections in
the ESG Report
RE  HERERRE

HEEE

Remarks

L-E3

Aspect A2: Use of Resources

[ETH A2: EIREA

General Disclosure Policies on efficient use of

—RE R resources including energy, water
and other raw materials
BRERER (BIERIR - KRHE
b R KL VR

KPI A2.1 Direct and/or indirect energy

BAREBUEIZA2.1  consumption by type in total and
intensity
RSSO MEE RS EEER
BIEENETE

KPI' A2.2 Water consumption in total and

BISRAERUEIZA2.2  intensity
BFEKEREE

KPI'A2.3 Description of energy use efficiency

FAREIEIZA2.3  initiatives and results achieved
BEIRME AT & RS R AV
s

KPI A2.4 Description of whether there is

BAREDUEIZA2.4  anyissue in sourcing water, water

efficiency initiatives and results
achieved

SKEUE AR Z A B A fERE - LA
KRR T K R as 5t 8l K PSR
st

Environmental Protection

RIR

Environmental Protection

RIR

Environmental Protection

RIR

Environmental Protection

IRIR

n/a
A

Defined to be irrelevant to the
Group’s operation
EAKRTEARRN SR
%

HEREEENREEERAR

CECERFRE  HEREARE




Aspects, General
Disclosures and

Environmental, Social and Governance Report
RIE - S RERRE

Relevant sections in

KPIs the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks

BRENER iR HEEH B

KPI A2.5 Total packaging material used for n/a Use of packaging material is
FAREIEIRA2.5  finished products, and if applicable, & not applicable to the Group’s

with reference to per unit produced
X mMATABEMENESE K (1
HA)BEESMRE

Aspect A3: The Environment and Natural Resources
BHEA3: RIERRXAER

General Disclosure
— R EE

Policies on minimizing the

issuer’s significant impact on the
environment and natural resources
BAREIT ANEIRIE R R A B IRERK
EATENEER

KPI A3.1
BEBARIRIE R AG.1

Description of the significant
impacts of activities on the
environment and natural resources
and actions taken to manage them
FEERBHRERRABERNEKN
FERCDENEEBHMTZEMNITE
COETipU

core operation
BEMBOERTERNA
EEZOER

Environmental Protection

IRIR

Environmental Protection

RIR
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Aspects, General
Disclosures and
KPls

B - —REER
BRENER

Relevant sections in
the ESG Report

Description RE  HERERRE
it HEED

Remarks

L-E3

Aspect B1: Employment

EEB1 : B

General Disclosure
—RE IR ER

KPI B1.1
R RN B

Information on:

Practices
(@  the policies; and BERSTER
(b)  compliance with relevant
laws and regulations that
have a significant impact
on the issuer relating to
compensation and dismissal,
recruitment and promotion,
working hours, rest periods,
equal opportunity, diversity,
anti — discrimination, and
other benefits and welfare
BEF R E BEREA T
ERSEL - ER - TEHE  ZT
b~ RIEAR A R E AR 4B F
H -
@ EE:R
(b) EBFEHEITABERTEN
MRAERAEDIEER
Total workforce by gender, n/a

employment type, age group and ~ TiEMH
geographical region

RIER - BERDE - FEeMER Kt

BB S H)E S B

Employment and Labour

TEARESNREEERAT —ToRFRE CHER

e

B/O¥

k&
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Aspects, General

Disclosures and Relevant sections in

KPIs the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks
BRENERS i HEEH B

KPI B1.2 Employee turnover rate by gender, n/a

BASREMIEIEB1.2  age group and geographical region  1NiE
R - FHeE R R B D A B
BimAkb %

Aspect B2: Health and Safety
EmB2: @EHEZE

General Disclosure Information on: Employment and Labour
—RE IR ER Practices
(@  the policies; and EEEETITER

(b)  compliance with relevant
laws and regulations that
have a significant impact
on the issuer relating to
providing a safe working
environment and protecting
employees from occupational
hazards

BRRHELZETHERERRERS

HEBREEEEN
@ B &

b) BFHBTABEATER
MERDER MBI ER
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Aspects, General
Disclosures and
KPIs

Relevant sections in
the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks
RREVER it B ER fas
KPI B2.1 Number and rate of work-related n/a
RARAEIIEIZB2.1 fatalities TiE A

AT ERIE LT A A B LK
KPI B2.2 Lost days due to work injury n/a
RAREESIEIRB2.2 HBEILBEAXIIEAH N3 R

KPIB2.3
FASRAABIEIRB2.3

Description of occupational health
and safety measures adopted,
how they are implemented and
monitored

FERAA R B R IR R B 22 2487 - DA
AT R E R AR

Aspect B3: Development and Training

[ETH B3: & KkiF3

General Disclosure
—REHEE

KPI B3.1
BASAA IR BS.1

Policies on improving employees’
knowledge and skills for
discharging duties at work.
Description of training activities
EHERAEEBITIIERENAH
NIRRERIGR - TR B

The percentage of employees
trained by gender and employee
category

IR R EERREID X IER
Antt

Employment and Labour

Practices
ERERBSTER

Employment and Labour
Practices
EBERETIER

n/a

HEREEENREEERAR

CECERFRE  HEREARE
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Aspects, General
Disclosures and

Relevant sections in

KPIs the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks
BRENER iR HEEH B
KPI B3.2 The average training hours n/a

FARAEIEIEB3.2  completed per employee by N3 R

gender and employee category
rtpIREERRED - BRESR
TER R FIEY I R

Aspect B4: Labour Standards

fEHE B4: 2 TR

General Disclosure
— R EE

KPI B4.1
RASAABIEIR B4.1

Information on:
(@)  the policies; and

(b) compliance with relevant
laws and regulations that
have a significant impact
on the issuer relating to
preventing child and forced
labour

R L E TR TH -
@ BE:R

b) BTFHBETABEAZEN
MERER R RPIHE R

Description of measures to review
employment practices to avoid
child and forced labour
BAHBIE AR AR R ET X
o i 85 T e

Employment and Labour
Practices

BERSETER

Employment and Labour
Practices
EBERLEIER
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Aspects, General

Disclosures and Relevant sections in

KPIs the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks

BRENER iR HEEH B

KPI B4.2 Description of steps taken to n/a No such incidents were

FARENIEIREB4.2  eliminate child and forced labour  NE A reported during the Reporting
practices when discovered Period.
FEEIER B ERE T R og | WEEBATEERBEHEES -

55 TIB AT ERE Y 25 BR A F

Aspect B5: Supply Chain Management
[E T B5: ftESEEE

General Disclosure  Policies on managing Operating Practices
—ARH R environmental and social risks of ~ ZiEE I
the supply chain

EIR R AIRE LA & R BUR

KPI B5.1 Number of suppliers by n/a
FAEARNIEIEB5.1  geographical region TEA
=i E Bl o H e R

KPI B5.2 Description of practices relating Operating Practices
FIBEEMIEIEB5.2  to engaging suppliers, number of & iE B
suppliers where the practices are
being implemented, how they are
implemented and monitored
BEHAEAHEENED - mERT
BREABOINHEREE ANER
BHIEEIT R E R A AR f
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Aspects, General
Disclosures and

KPIs
[BE - —R#HER Description
BRRENIEE iR

Environmental, Social and Governance Report
RIE - S RERRE

Relevant sections in
the ESG Report
BRI - 4 2REREE  Remarks

HEEE L-E3

Aspect B6: Product Responsibility
[EEB6: EmEME

General Disclosure Information on:

Operating Practices

—MR IR EIEED
(@) the policies; and
(b)  compliance with relevant laws
and regulations that have
a significant impact on the
issuer relating to health and
safety, advertising, labelling
and privacy matters relating
to products and services
provided and methods of
redress
BRAFTRHE m M RFSH B R B %
2 BE BRELILEEFEALME
TER
@ BE: Kk
b) ETFHETABEATEN
HEDER IR E R
KPI B6.1 Percentage of total products sold n/a Not applicable to the Group’s
FEFEIEB6.1 or shipped subject to recalls for ANiE core operation
safety and health reasons TE AR EEBZ O ER
PENDEREMmABPEL T HE
fERIE M ZARKAI B DL
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Aspects, General
Disclosures and
KPIs

Relevant sections in
the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks
BRENER iR HEEH B
KPI B6.2 Number of products and service- Operating Practices No products and service-

FARAIEIEB6.2  related complaints received and =yeti=tl related complaints received
how they are dealt with during the Reporting Period.
PR E o KRG HIREF BB A E AR BB B E
MES % MRS HERFHY IR
KPI B6.3 Description of practices relating n/a The Group is working on this
BIAEIEIEB6.3  to observing and protecting T A aspect.
intellectual property rights REBEAILE®ES S -
B4 RIS AR ERE A ARV E DI
B At
KPI B6.4 Description of quality assurance n/a Not applicable to the Group’s
BASRAEDIEIEB6.4  process and recall procedures TEA core operation
B E 10 7F B2 N E o [B1WAR Fr 89 1 TEARAEEZOER
it
KPI B6.5 Description of consumer data Operating Practices
RASRAETUIEIEB6.5  protection and privacy policies, =yt
how they are implemented and
monitored
HEEBRMRIE RALBIER - AR
MERAETT R BRI AR F
PERAKEERBREEERAE —TIEFRE  HEREARE J
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Aspects, General
Disclosures and

KPIs
[BE - —R#HER Description
BRRENIEE iR

Relevant sections in
the ESG Report
RE  HERERRE

HEEE

Remarks

L-E3

Aspect B7: Anti-corruption
EBEB7: RES

General Disclosure Information on:

Operating Practices

—MREE =EEN
(@) the policies; and
(b)  compliance with relevant
laws and regulations that
have a significant impact on
the issuer relating to bribery,
extortion, fraud and money
laundering
B IERRRS - 1R - BGF LR
B
@ BE: &
b) ETHETABEATEN
HEEE MR ER
KPI B7.1 Number of concluded legal cases ~ Operating Practices

FASAE ISR BT 1

regarding corrupt practices brought &8 1& I
against the issuer or its employees

during the reporting period and the

outcomes of the cases
REBERANEETASHEERRD
WEBENETHRAREHNEE &

EEASES

No concluded legal cases
regarding corrupt practices
during the Reporting Period.
BREHN TEFHEESE
MZBEERRN -
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Aspects, General
Disclosures and
KPIs

Relevant sections in
the ESG Report

[BE - —R#HER Description RIE - HERERHME  Remarks
BRENER iR HEEH B
KPI B7.2 Description of preventive measures Operating Practices

FASHEIEIR BT .2

and whistle — blowing procedures, & B
how they are implemented and

monitored

Dy Eota b BB HRAR 7 - LARARREH

17 M BB AR

Aspect B8: Community Investment

[ETEBS: #tBiRE

General Disclosure
— AR

KPI B8.1
RS BIEIR BS.1

KPI B8.2
FASRIARUISIRBS.2

Policies on community engagement Contributing to the

to understand the needs of the Community
communities where the issuer Fan =1 )

operates and to ensure its
activities takes into consideration
communities’ interests

BRAA RS2 R T RS EPTEAT
BHEMBRARG RS EEL
[ ) 28 HY R

Focus areas of contribution Contributing to the

ZrEREE Community
HEE R

Resources contributed to the focus Contributing to the

areas Community
EHTEBEAEIR HERER

TEASESNREEERAT —ToRFRE  HEREARE
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