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ABOUT THE GROUP

Aurum Pacific (China) Group Limited (the “Company”) and its subsidiaries
(collectively referred to as the “Group” or “we") is principally engaged in the
(i) software platform business in Hong Kong and Guangzhou of the People’s
Republic of China (the “PRC") and (i) money lending business in Hong
Kong. Our mobile games and applications business in Hong Kong is excluded
from the Environmental, Social and Governance (“ESG"”) scope in the
Environmental, Social and Governance Report (the “ESG Report”), because
of the changes of the sale strategy for this segment, from self-publishing to
licensing out the mobile games or related intellectual properties to various
well-established game operators for licensing income since June of 2018. In
this regard, no environmental data would be generated from this business
segment.

ABOUT THIS REPORT

This is the Environmental, Social and Governance Report published by Aurum
Pacific (China) Group Limited to the stakeholders of the Company and its
subsidiaries, aiming to summarize the policies, measures and performance in
relation to the sustainable development of the Group.

The Group is committed to creating sustainable values for our stakeholders
by continuously enhancing our business practices to reduce environmental
impacts created from our daily operations. The Board of Directors (the
"Board”) of the Company understands the importance in ensuring the
effectiveness of the Group’s ESG related policies. Thus, we have integrated
ESG aspects into its risk management and has taken corresponding measures
in its daily operation and governance. The Group believes sustainability is
essential to the development of the Group's overall long-term success.
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Reporting Principles

The ESG Report is prepared in accordance with the Environmental, Social
and Governance Reporting Guide (the “ESG Reporting Guide”) as set out in
Appendix 20 to the Rules Governing the Listing of Securities on GEM of The
Stock Exchange of Hong Kong Limited (the “Stock Exchange”) (the “GEM
Listing Rules”). The ESG Report describes the sustainability efforts made by
the Group during the period from 1 January 2020 to 31 December 2020 (the
"Reporting Period” or the “Year”).

In preparing this ESG Report, the Group is based on the following four
reporting principles as specified in the ESG Reporting Guide:

1. Materiality: Disclose the issues which have significant impacts of the
Group on the economy, environment and society, or the scope of
assessments and decisions of stakeholders being influenced.

2. Quantitative: Disclose key performance indicators in a measurable way
and ensure the Group's ESG policies and management systems are
evaluated and explained in an effective manner.

3. Balance: Commit to present the ESG report regarding to its business
operations of the Group in an objective manner, to reflect a
comprehensive picture of the sustainability performance of the Group,
including both positive and negative information.

4. Consistency: Adopt methods used in previous year(s), or state the
revised reporting methods, or illustrate other relevant factors that will
affect meaningful comparison.

For the corporate governance practices of the Company, please refer to the
"Corporate Governance Report” in the Company’s annual report 2020.
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Feedback

We are convinced that the valuable opinions of our stakeholders are critical to
the development of the Group. Should you have any question or suggestion,
please email us at info@aurumpacific.com.hk to provide your opinions in
improving the Group's ESG performance.

IDENTIFYING MATERIAL ISSUES

To identify material issues of our sustainable development, the Group has
conducted a materiality assessment survey. This assessment set priority and
sequence for issues identified through the survey and identified the areas
of concern in relation to environmental and social issues of the Group
and the stakeholders. The three material issues are: Employment, Product
responsibility and Anti-corruption.

Stakeholder Engagement

Understanding and meeting the needs of our stakeholders is of paramount
importance for the Group to move forward on the path towards
sustainability. The feedback eventually leads the Group to identify material
ESG issues and manage relevant risks and opportunities.

The stakeholders are those who have a considerable influence on our
business, and whom our business has a significant impact on. The Group
engages our key stakeholders via multiple channels to gather their feedback.
Meetings, email, announcements and other communicative events are held
across daily operations for internal and external stakeholder groups.
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Stakeholders

Expectations and Requirements

Communication Channels

FinE HERER BREE

Stock Exchange, o Compliance with laws and regulations o Government Inspections
Government ° Compliance with GEM Listing Rules o E-mails
and Regulatory o Timely and accurate announcements J Seminars

Authorities

B3P BT R S B AR

Employees

o BTHERRER
o ETGEMLETMRA
o KEEREAS

o Attractive employee’s remuneration

o Rights and benefits

° Promote occupational health

o Career development and opportunities

° Improve working environment
e ARSINEEREM
o ERNEAEF

o {BERERE
o HIFXEERKKE
o HMEIFRIR

o Website Updates
o Announcements
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.  EFEHH

o HiEE®

o BuLEER

S

. Regular internal meetings

o Trainings and seminars
o Performance appraisal
o E-mails

o Employee Handbooks
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o BENEHMH
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Stakeholders

Expectations and Requirements

Communication Channels

FinE HERER BREE
Shareholders and o Return on Investments o Company's website
Investors ° Corporate Governance o Shareholders’ meetings
° Operate business in complying ° Financial Reports, announcements
with laws and regulation and circulars and other publicly
available information
BRERKRIGEE e KREBRER o AFEHEL
. rESS e  KRERA®

o RRARERKEER

Suppliers and Partners o Product rights and interest
° Fair and Honest procurements
HEFHREEBH o EmiER R
o ATHBERRE
Customers o Achieve Win-Win cooperation
o High quality of products and services
° Prompt handling time
o Safeguard sensitive customer information
EE e BRAMFHE
e  BHESNERMERD
o IURAIERIPEFR
e REFRBRER
Community o Involvement of community welfare
o Increase the awareness
of environmental production
o Community development
& o 2t EEF]
e REERREERH
. HEERE
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o MHRE AERBRUKREMARER

o Frequent communication via
e-mails or telephone
o BIRBFHMHNBERELRES

. Meetings

. Site Visit

. Customers service hotline and e-mails
. B3

. TR

o EPRRBRERETFEMF

o Donations and sponsorships
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ENVIRONMENTAL ASPECTS

Given that the increased awareness about how climate change affects
corporations, stakeholders have showed concerns in how companies have
struck balance between business development and environmental protection.
The Group is committed to carry out its responsibility in a proactive manner,
we have actively promoted green practices and educated our employees on
the importance of their contribution in building an environmentally friendly
workplace together. The Group takes various environmental protection
measures in its operations to reduce air emissions and save energy, so as to
enhance our sustainable business development.

During the Reporting Period, there was no material non-compliance issue
with relevant laws and regulations related to the environment. The relevant
laws and regulations including but not limited to Waste Disposal Ordinance of
Hong Kong and Environmental Protection Law of the PRC.

Emissions

Air Emissions

The Group's air emissions mostly came from the exhaust of motor vehicles.
Air emissions consists of sulfur oxides (“SOx"”), nitrogen oxides (“NOx"), and
particulate matter (“PM”). The motor vehicles are running on unleaded
automotive fuel. Even though air emissions are immaterial to the Group, the
Group encourages employees to lessen the usage of these motor vehicles and
if possible, optimize route planning and perform regular vehicle maintenance.

Greenhouse Gas Emissions

The Group’s day-to-day business operations are mainly office-based. Thus,
direct and indirect greenhouse gas emissions came from the vehicles owned
by the Group and electricity usage for our offices respectively. Although the
emissions generated were not material in creating a great impact to the
environment, the Group aims to review on our current practices periodically
and enhance our green business operations as needed.
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Waste Management

As the Group mainly focuses on money lending and software platform
businesses, therefore, no handling of the hazardous wastes or packaging
material are involved in our daily operation. Thus, the non-hazardous waste
of the Group are mainly paper waste and general waste collected from daily
operations in offices. The solid waste generated from the daily operating
activities in offices is immaterial due to the avocation of the “3R Rules”
including recycling, reuse and reduce.

During the Reporting Period, our waste management practice complies with
laws and regulations related to environmental protection. The following
measures have been adopted to reduce paper waste:

o Encourage double-sided printing as well as recycle and reuse of papers
are recommended,;

o Place boxes and trays next to photocopiers to collect single-sided paper
for reuse and recycling;

o Implement a paperless office automation system where emails and
documents are read, edited and shared online;

o Encourage employees to bring their own cutleries to reduce wastes
produced from disposable paper utensils.

The Group's business activities did not have any significant impact on the
environmental and natural resources during the Year. With the adaption of
the above measures, it is believed that the objective of reducing waste can be
achieved.
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Use of Resources

To promote environmental friendliness and consume resources in a more
responsible manner, the Group is committed to review and enhance its
operation practices to better utilize resources attained. The Group strives
to minimize its environmental impact by reducing energy and paper
consumption and encourages the habit of recycling office supplies and other
materials.

Energy Consumption

The Group pledges to reduce energy consumption for both money lending
and software platform businesses. Several measures were implemented
during the Reporting Period:

o Encourage employees to switch off lights and idle equipment before
leaving the office or when they are not in use;

o Office printers are set into energy-saving mode by default; sleeping
mode will also be activated when necessary;

o Keep the air conditioner of the office at 25° to maintain an optimal and
comfortable temperature;

o Prioritize the use of energy-saving light bulbs instead of traditional light
bulbs; and
o Perform regular inspection and maintenance of the office equipment to

ensure they are operating efficiently.

Water Consumption

Our key water usage arises from daily consumption in office, including
toilet flushing, tap water and drinking water. All employees are encouraged
to increase awareness of conserving water by having reminders posted in
washrooms. We would also contact the management office immediately
when there is a leakage of water discovered at our offices. During the
Reporting Period, we did not encounter any issues in sourcing water.

With the adaption of the above measures, it is believed that the objectives of
saving energy and preserving the environment can be achieved.
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Packaging Material used

Due to the nature of the industry, our business does not use any packaging
material in our finished products. Therefore, the relevant key performance
indicators were not applicable.

The Environment and Natural Resources

The Group's business operation does not involve the use of natural resources,
and hence there was no material impact on the environment in this aspect
during the Reporting Period. By taking the above-mentioned green initiatives
on saving electricity, water, petrol and paper, the Group will continue its
commitment in protecting the environment. We will maintain our practices
in penetrating the concept of environmental production into our daily
operations and advocate the concept of building a green office together with
the involvement of all employees.

SOCIAL ASPECTS

Employment and Labour Practices

Employment

The Group values its employees and is committed to providing them with
a fair and equitable working environment. Various policies and procedures
are adopted by the Group with regards to employment, health and safety,
development and training, and labour standards. Recruitment standard,
remuneration, work periods, rest periods, as well as termination of
employment and compensation matters are clearly stated in the Group's
employee handbook.
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All staff are required to comply with the employee handbook. The Group

has taken reference from applicable labour laws and regulations to reassure
that the established rules stated inside the handbook are complied with
legal employment. The relevant labour laws and regulations include, but not
limited to the followings:

. The Employment Ordinance (Chapter 57 of the Laws of Hong Kong);

o The Labour Law of the PRC;

° The Labour Contract Law of the PRC;

. The Mandatory Provident Fund Schemes Ordinance (Chapter 485 of
the Laws of Hong Kong);

. Social Insurance Law of the PRC (basic old-age insurance, basic medical
insurance, work injury insurance, unemployment insurance, maternity
insurance and endowment insurance); and

o Regulations on the Management of Housing Provident Fund in the
PRC.

Remunerations and Benefits

A remuneration package provides various welfare according to the provisions
of the abovementioned laws and regulations, aiming to attract and retain
talents. Employees’ salaries are mainly composed of salaries, bonuses and
benefits.

To increase the employees’ sense of belonging, the Group offers various
welfare incentives to employees such as medical subsidy schemes. The
Group also provides employees with various paid leaves and non-wage
compensation. Furthermore, the Group organized a series of events for
employees such as lunch gatherings for the celebration of Chinese New Year,
Mid-Autumn Festival and Christmas, etc. These activities can strengthen the
cohesion among employees and build up a positive corporate culture for the
Group.
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Promotion and Employee Recruitment

Staff recruitment and promotion process is conducted in a transparent
and open manner. The Group assesses candidates based on a wide range
of factors including his/her academic records, past working experience,
character and competence. Remunerations and benefits of the employees of
the Group are determined with reference to the prevailing market standard as
well as the candidate’s performance. Moreover, the Group maintains a zero-
tolerance attitude toward any discrimination, such as those on the grounds
of gender, age, marital status, family status, race, religion or disability, during
recruitment process or any circumstances.

The Group regularly reviews promotion opportunities by conducting regular
performance appraisal for the staff and makes necessary adjustments to
conform to the market standard in order to retain talents. In addition, the
appraisal assessment will be conducted through a two-way discussion process
so as to enhance the objectivity of the assessment.

Equal Opportunity and Anti-Discrimination

The Group is committed to be a fair opportunity employer. Our employment
practices are diversified and do not discriminate on grounds of gender,
disability, pregnancy, family status, race, colour, religion, age, sexual
orientation, nationality, trade union membership or other factors.

During the Reporting Period, we did not aware of any violation with relevant
laws and regulations relating to recruitment and promotion, compensation
and dismissal, working hours, rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare that have a significant impact
on the Group.

Health and Safety

The Group’s business does not involve in any harmful procedures or
processes. Employees are stationed in office so that the risk to physical
health and safety is not a significant concern for the Company. Nonetheless,
the Group provides a health and safety workplace to its employee by
implementing the following key measures:

o Employees are encouraged to attend the fire drill held by the property
management company;

o No smoking and drinking liquor are allowed in all indoor areas inside
the offices;
12 AURUM PACIFIC (CHINA) GROUP LIMITED
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3 Employees are encouraged to attend occupational health and safety
trainings; and

o First-aid kits are kept inside offices.

With the above measures, no work-related fatalities or instance of injury were
recorded and the Group was not aware of any material non-compliance with
the relevant laws and regulations such as Occupational Safety and Health
Ordinance (Chapter 509 of the Laws of Hong Kong) and Labour Law of the
PRC, that have a significant impact on the Group relating to providing a safe
working environment and protecting employees from occupational hazards
for the Reporting Period.

Development and Training

The Group recognizes the importance of the continuity and development of
the employees. Growing together with its employees and provide them with
opportunities to improve themselves is an important goal to the Group.

The Group believes that expertise of its employees is the crucial factor to its
business success. Nowadays, the market trends change constantly. Employees
are expected to enrich their knowledge and improve their skills and abilities
in order to remain competitive in the market. Therefore, the Group provides
eligible employees with paid study and examination leaves.

The Group encourages employees to participate in on-the-job training and
continuous education to get familiar with their job posts. In addition, the
Group also encourages employees to take designated job-related courses and
programs to enhance their competitiveness and broaden their horizon.

Furthermore, the Group arranged trainings to the directors and management,
through webcast, webinars and courses in relation to updates on the GEM
Listing Rules, corporate governance and other relevant laws and regulations
in order to maintain continuing professional development.
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Labour Standard

The Group is committed to follow strictly of the laws and regulations
including Employment Ordinance (Chapter 57 of the Laws of Hong Kong),
Labour Law of the PRC, Prohibition of Child Labour of the PRC, Protection of
Minors Law of the PRC and other related labour laws and regulations in Hong
Kong and the PRC to prohibit any child and/or forced labour employment.
These laws and regulations are set up to prohibit child and forced labour
within the Group. At the first line of defence, all newly recruited employees
are required to provide valid identification documents to ensure no under-
age labour is employed. If any illegal issues are discovered, the Group
will immediately terminate the employment and report to the relevant
government authorities in a timely manner.

During the Reporting Period, no material non-compliance with the laws and
regulations related to the prevention of child labour or forced labour have
been found by the Group.

Operating Practices

Supply Chain Management

As no procurement is involved in our money lending business, the Group's
main suppliers come from the software platform business.

For a new supplier, an all-rounded assessment will be conducted to shortlist
suitable suppliers. The selection criteria include their reputation, quality of
products, business size, technical capabilities, compliance with laws and
regulations, payment terms, delivery and after-sale services before the Group
makes the decision on which supplier to go for business with. In addition,
we require our potential suppliers to comply with all the applicable laws
and regulations and stick to their corporate ethics during operations. During
the Year, the Group maintained a stable and reliable relationship with
current suppliers, therefore, the suppliers of the Group did not provide any
unsatisfactory service.

During the Reporting Period, no material breach of the relevant
environmental laws and regulations by any of the suppliers the Group
engaged have been found. In addition, no significant environmental and
social risks in the provision of their services under the respective procurement
contracts have been found.
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Product Responsibility

Due to our business nature, the Group could access to customers’ personal or
corporate sensitive information, therefore, ensuring the privacy of customer
information is one of critical issues that the Group cares the most.

Data Privacy Protection

Being a service provider of money lending services, the Group could access
important corporate or client personal information. Therefore, ensuring the
privacy of clients’ data is one of the critical issues to the Group.

During the Reporting Period, the Group was in stringent compliance with
the Six Data Protection Principles and the requirements of the Personal Data
(Privacy) Ordinance (Cap. 486, Laws of Hong Kong) (the “PDPO") to ensure
customers’ privacy was protected in a careful manner and information
received was only used for its intended purposes. The following procedures
has been implemented to prevent leakage of customers’ information, such
as:

o Only designated employees can have access to the clients’ data;

o No disclosure of customer information to any third party without the
approval from customers;

o Requiring employees to sign a confidentiality agreement to
acknowledge their responsibilities to keep clients’ information
confidential;

o Separation between the usage of office and commercial networks has
been set; and

o Ensuring customer files are kept in a locked cabinet.

On the other hand, the Group provides communications software platform
and software related services and engages in developing and marketing
of patented server-based technology. The project team uses emails and
telephone calls to maintain a smooth communication with its customers
by assessing and reviewing the progress and to identify and resolve any
problems which may arise during the ordinary course of business.
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The Group was not aware of any non-compliance with relevant laws and
regulations that have a significant impact to the Group relating to data
privacy protection during the Reporting Period.

Advertising

The Group is also committed to comply with “Guidelines on Additional
Licensing Conditions of Money Lenders License” issued by Companies
Registry. Information that has been disclosed by the Group is required to be
factual, accurate and unbiased, which should strictly comply with the relevant
laws and regulations. All of the advertisements related to the money lending
business must contain telephone hotline for handling complaints from clients.
Also, a risk warning statement, “You have to repay your loans. Don't pay any
intermediaries” must be included in the Group’s advertisements. Before the
publication of advertisement, the final draft must be reviewed and approved
by the management to avoid misleading statements.

The Group recognizes the importance of compliance with regulatory
requirements and has been granted a money lenders license by licensing
court in Hong Kong pursuant to the Money Lenders Ordinance (“MLO")
(Chapter 163 of the Laws of Hong Kong). The Group has established the
money lending policies and procedure manuals which provides guidelines
on handling and/or monitoring of money lending procedures. The Group
also regularly monitors, reviews and, from time to time updates the existing
policies to ensure money lending business is strictly in compliance with the
MLO and other laws and regulations.

During the Reporting Period, no material non-compliance regarding health
and safety, advertising, labelling and privacy matters relating to services
provided as required by relevant laws and regulations have been found. The
Group was not aware of any loss of information leakage of customer privacy
or other service/product problems, nor received any material complaints and
claims from customers due to quality of the service/product.
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Anti-corruption

To embrace business integrity, the Group does not tolerate any forms of
corruption, including bribery, extortion, fraud and money laundering. In order
to prevent corruption, all employees and management of the Group are
required to strictly abide with the Employee Code of Conduct mentioned in
the Employee Handbook, especially norms to regulate unethical behaviors,
including but not limited to the following:

o Employees shall not receive any benefits that are beyond common
business hospitality, or without prior approval from head of department
of chief executive;

o No offering of bribes is allowed to retain or obtain business;
o Employees should avoid involving in conflicts of interest; and

o Employees should make a full disclosure for potential conflict to the
management immediately.

For money lending business, the Group must follow “Guideline on
Compliance of Anti-Money Laundering and Counter-Terrorist Financing
Requirements for Licensed Money Lenders” issued by the Company Registry
in order to prevent and detect money laundering and terrorist financing.
In response to the policy, the Group has further reinforced its policies and
manuals to specify the procedures customer due diligence, reporting of
suspicious transactions, record-keeping and employee training, in order to
provide the guidelines for the employee in preventing and detecting money
laundering and terrorist financing.
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The whistleblowing policy provides a guidance for employees to report
any misconduct or malpractice including corruption within the Group.
Whistleblowers may anonymously report any suspicious event of corruption
to their senior management verbally or in writing with full details and
supporting evidence. The management will promptly conduct investigation
against any suspicious or misconduct behavior to protect the Group’s interest.
As part of the Group’s commitments to protecting whistle-blowers from
detriment, harassment and retaliation, the identity of whistle-blowers will be
kept confidential without their prior consent unless it is a legal obligation to
reveal their identities to the authorities.

During the Reporting Period, the management did not receive any suspicious
events reported by employees. The Group was not in breach of any relevant
laws and regulations in the matter related to bribery, extortion, fraud and
money laundering.

Community

Community Investment

Being a socially responsible enterprise, the Group actively presents a
positive image in the communities where it operates. Maintaining close
communication and interaction with the local communities and contributing
to the development of these communities is a goal of the Group. Employees
are also encouraged to participate voluntarily in various local community
activities and events in their leisure time. During this year, due to the affect of
the COVID-19, no social activities were held during the Reporting Period.
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SUMMARY OF ENVIRONMENTAL KEY
PERFORMANCE INDICATORS (KPIs)

IRIZRARE ISR E

KPls Quantity Unit
RA SR A IR B B
2020 2019’
—ZTITHF —E-hH
ENVIRONMENTAL ASPECTS
Aspect A1: Emissions
A EA1 : HEK
A1.2 Greenhouse gas emissions in total and intensity
AERBHRAESEREE
Total GHG emissions 11.5 82.86 tonnes CO2-e
RERBEHIAEE NE_SERES
Scope 1 emissions 1.6 15.50 tonnes COz-e
EBENHER RE_SIEREE
Scope 2 emissions 9.8 67.36 tonnes COz-e
& E2HE RE_SERESE
Greenhouse gas intensity (by employees) 1.27 1.43 tonnes CO2-e/employee
BERERE ZES) RE_AERESRE
A1.3 Non-hazardous Wastes in total
mEEYEE
Total generated and disposed amount of waste 0.024 0.18 Tonnes
EXREEZEMEE YN
Non-hazardous Wastes intensity (by employees) 2.7 3.1 kg/employee
mEEMRE RS A/ RE

Standard: Different calculation methods are adopted for the Reporting Period and

2019.
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KPIs Quantity Unit
A SR AR IR AT HE Bfu
2020 2019’
—EIEF —E-hE
ENVIRONMENTAL ASPECTS
RIEFE

Aspect A2: Use of Resources

FEA2 . ERER

A2.1 Direct and indirect energy consumption by type
Bk EEERHE (RER)

Total energy consumption 19.5 140.28 MWh-e

BERHFERE HKERBES

Direct energy consumption 20.2 191 GJ

BERERHE B

Indirect energy consumption 13.9 87.23 MWh

EsERHFE JKELRF

Energy intensity (by employee) 2.16 2.42 MWh-e/employee

BERAE (ZES) KEFEE EE
A2.2 Water consumption in total and intensity’

KIHFEAR S K58 E>

Total water consumption 8 83.3 cubic metres

IOHFELEE IR

Water consumption intensity (by employee) 0.89 11.90 cubic metres/employee

ACHFERE (ZRE) MHKRE
A2.5 Paper usage in total and intensity

BB ERRE

Total Paper usage 150.16 314 kg

RiEE YNy

Paper usage intensity (by employee) 16.68 12.19 kg/ employee

RifRE 1ZES) NI ]

2 As the management fee for the offices of the money lending business which includes 2 HRMEERRAE EEBEEERKE 2l
the usage of water consumption is under the control of the property management MEBBRTES MAERBEINEZERAE
company, it is not feasible for the Group to obtain the water consumption data of ZRKEHE - BREERGTERRAEEREE ZHE
these offices. The same condition applies to the leased properties owned by the Group EYE EEEMN AKEHREF AR LI
as the water consumption from the leased unit was borne by lessee. In addition, HREGFaEBMAEZ AKEREKEEL
because the water consumption and intensity for the offices of software platform TER B ERERRREFAEREMNMRE
business was immaterial, the data presented only includes for the water consumption BZRKE-

for the Guangzhou office from our software platform business.
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