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Environmental, Social and Governance Report
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ABOUT THIS REPORT

Shen You Holdings Limited (the “Company” together with
its subsidiaries, hereinafter referred to as “Shen You”,
the “Group”, or “we") is pleased to present its annual
environmental, social and governance ("ESG") report for the
year ended 31 December 2020 to provide an overview of
the Group’s management of significant issues affecting the
operation, including ESG issues.

The purpose of the report was not only to communicate
our management approaches and performances with
our stakeholders, but also to provide the Group with an
opportunity to assess, monitor and review our activities
in relation to sustainable development, and our impact on
the societies and environments in which we operate. This
reporting builds on the foundation laid since 2018 and we
seek to develop our ESG reporting to meet the needs of our
stakeholders and actively develop our business responsibly.

SCOPE AND REPORTING PERIOD

The scope of this report covers the Group’s environmental,
social and governance performance of our operations in
Mainland China and Hong Kong, for the period from 1 January
2020 to 31 December 2020 (the “Reporting Period”). We
have strived to improve our disclosures for this reporting cycle
by consulting a third party during the preparation of the report.

For the publication of our report, we have continued to follow
the requirements of the Environmental, Social and Governance
Reporting Guide (“Environmental, Social and Governance
Guide”) in Appendix 20 to the GEM Listing Rules.

The Group values your views and suggestions regarding this
report. If you have any comments on the ESG performance
of the Group, please feel free to send them by email to
info@shenyouholdings.com. The feedback obtained will allow
the Group to further formulate or improve its ESG strategies.
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Environmental, Social and Governance Report (Continued)
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RESPONSIBILITIES AND GOVERNANCE

We have established a sound corporate governance structure
as shown in the diagram below. The board of directors
of the Company (the “Board”) is responsible for setting
and reviewing the corporate objectives of the Group and
formulating appropriate strategies to achieve those objectives.
Further, it is responsible for monitoring and assessing the
Group's operational needs and key risks. In return, the Board
would devise policies and internal control systems for risk
management to address those needs. The Board has set up
three committees, namely, the Remuneration Committee, the
Audit Committee and the Nomination Committee, each of
which operates based on its respective terms of reference.
These committees provide advices and comments to the
Board. The General Manager is responsible for making
decisions regarding the day-to-day business activities of the
Company while each functional department performs its
duties to ensure the smooth operation of the Company.
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COMMUNICATION WITH STAKEHOLDERS

The ESG Reporting Guide of the Stock Exchange states
four reporting principles, which include materiality,
quantitativeness, balance and consistency, as the foundation
in preparation of the “Environmental, Social and Governance
Report”. As emphasized by the Stock Exchange, the
participation of stakeholders is an evaluation method of
materiality. By means of communicating with stakeholders,
enterprises could understand the general opinion and identify
important environmental and social issues.

The Group believes that identifying and addressing
stakeholders’ views lay a solid foundation to the long-term
growth and success of the Group. In order to prepare this
report, we maintained a communication mechanism, which
aims to provide a platform to facilitate the interaction with
our stakeholders. We expected that through this platform, the
stakeholders can express their concerns and expectations. On
the one hand, and we can make our corresponding response.

The below table presents key stakeholders of the Group as
well as how the Group communicates with them through
variety of engagements and channels during Year 2020.

Category of
Stakeholders
Fl#= MBS A

Concerns and Expectations

RREHE

MRS RE

B X PTESGHM I HAMWERERA -
BREEAE 8 FHR-—HE - ER
REIRE HENEABREIOER - H
MRS MeaH@T2REFG
BERUMTE - BBENZABRINER
TREABERLTENER  FHNEENR
BEMHEEEE -

AEEBE BRI RBERFZHEBITOE
ERAGEERMERIRKNEEREN
Eff - RREARE LMK LBBH

B EEERH-EREEZEMNEHETE
BHFe RMAAENEABEIALEB

ERFaRERFOFKERE  MEM
JRAFE LR AR FE A @ FE

T%@mﬁ_z_vifﬁﬁlmfﬁﬂ
sAERTT M&KEIWH§ﬂyE/M
FTARREBEARERMABEE

Communication and Responses

BE D E

Government and regulatory e Compliance of the laws and

authorities regulations in the course of
BT REEHE business

SEARREE

o Implementation of national and

regulatory policies
ERERREERR

o Continuously strengthen corporate
compliance management
HERLELEERER

o Respond to relevant national and
regulatory policies

ERMEBBERNMEETHRR
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Environmental, Social and Governance Report (Continued)
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Category of
Stakeholders
Fi 2= A6 BE 5 48 Al

BEamE (E)

Concerns and Expectations

R B2

Communication and Responses

B I8 22 o R

Investors and shareholders

BREERBRR

Customers

zF

Staff
8T

o Creation of market value
BliEm S EE

° Strengthening disclosure of the
information

mie(EEWE

° Quality of products and services
EmREES
° Protection of legal rights

RiERIAER

° Safeguarding the rights of staff
REEI#S

o Promotion of the employee
development
REETIEE

o Caring about employees’ health
MEBE TR

° Participation in the management
of the Company
SLENRER

o Continuously develop operation

results
SEBRIEREEE
o Improve the levels of corporate

governance and risk management
RBARAGIEARREREBKFE

o Publish reports regularly and
disclose information in a timely
manner

EHBEMBE REREER

° Carry out surveys on customers’
satisfaction
ETEPMEERS

o Establish a sound customer
service system
BURE2EPRBER

° Improve the customers’
feedback and complaint handling
mechanism
TEEPERREBERKRFEEH
%l

° Establish a competitive
compensation system and a
welfare protection mechanism
il 7 B B 50 H) B BN S R A AR A
1R P # il

o Organize staff training sessions,
improve the promotion system
and establish a development path
EBETHEI  cEFAHEE
BRERTA

° Improve working conditions and
care for the staff in need
RETIEGE BEEFTENE
T

° Organise staff activities and
promote communication among
staff members

MBEBETRE MAREIAER
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Looking forward, we will continuously strengthen our
communications with its stakeholders, and extensively collect
stakeholders’ opinions on various ways that will lead to a more
comprehensive materiality analysis. Meanwhile, we will also
enhance the reporting principles in terms of quantitativeness,
balance and consistency, and the presentation of content and
information of the report are defined in a way which better
conforms to stakeholders’ expectations.

MATERIALITY ASSESSMENT

During the reporting year, we obtained an update of the
materiality assessment on each aspect of ESG from internal
stakeholders, including directors, senior management
and middle management through questionnaires from
the perspectives of long-term development strategies,
management enhancement, urgency of investment and
competitiveness advantages of the Company. We will also
continually pay attention to all stakeholders, constantly review
and update the materiality assessment, and include external
stakeholders when the conditions are appropriate, so as to
achieve a more accurate and thorough understanding of the
demands of various parties, and to provide guidance and
direction to the enterprise’s business operations and controls
over environmental and social governance.

Based on the analysis and summary of the results of the
materiality assessment from all stakeholders, we have formed
the following materiality assessment matrix, in which following
substantial issues are disclosed in the materiality assessment
matrix as the major influential aspects of the Group's
sustainable development. While taking all environmental and
social responsibilities into consideration, the Group will be
paying more attention to these areas.

RSB OR K - BP9 AS 4 A& hnow T FTER A &8
HERTNERE UEZEBRTARZESENS
HMESTER  WETEZENERMEDN -
R ZMATHEENL FER-MET
HxERERA YUEFEMEHEEA
HENTARERERNBTLERNZI T
= o

ERMFTME

REEFE  BAXNBEEARERA K
HMERERE TEEN REZEAER
GEFEEREAERAANNEBE ST (B
Ex SAREEBAEBRPEEEAB)R
BHESGENEMNRMNERNMEFMAE - HMA
T BEERIMBENDERT  BiRad
RERBERAMENG  LEKTEERFHA
SNER N 5 AR B 7 - DA B HE N B T I B AR
RE%* VTREXREHEERHRER
SERMERIRMEIEIRTR -

RESMAMNSHBETEAEFHEER
Mo k@ BASETURTERERF
ek HPEAMFEEEMBENT
JIEREEDNAEEISEERNTIEY
EE@E REEMBREAMEAELER
AEBERBLEBILE @ -
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IMPORTANCE TO STAKEHOLDERS
HRFERTNERM

Environmental
RiE

MATERIALITY ASSESSMENT MATRIX
ERMFHEERE

IMPORTANCE TO OPERATIONS
HEENBERM

Social

He

1. Greenhouse Gas Emissions
B E R HE

2. Waste Management
BEEYER

3. Use of Resources

BRER

4. Product Responsibility
EmEE

5. Supplier Chain Management
e E IR

6. Employment
(=

7 Labor Standards
BT AR

8.  Workplace Health and Safety
THERRERELZ S

9. Anti-Corruption
REF
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ENVIRONMENTAL RESPONSIBILITY

We always perceive environmental protection as our mission
and strived to incorporate the concept of sustainable
development into our daily operations, and strictly complied
with laws and regulations relating to environmental protection,
including the Environmental Protection Law of the PRC ({/
ZARKEMEREREL)) and the Law on the Prevention
and Control of Solid Waste Pollution of the PRC ({F#E A R
AN & BE EE WS AR IERI V) ). We strictly control our
emissions through using energy and resources in a reasonable
manner, and minimize the impact on the environmental and
natural resources caused by our business operations.

Aspect A1l: Emissions and Waste Generated

With regard to the emission of greenhouse gases, there was
no direct emission of greenhouse gases as the Group did
not directly consume fossil energy. Meanwhile, the Group
has strictly controlled the number of business travels taken
by employees, and ensured that sales and marketing efforts
were mainly done via electronic communication channels.
As a result, the greenhouse gas emission generated by
travelling with public transportation was insignificant. Based
on the foregoing, the greenhouse gas emission of the Group
was mainly due to the utilization of purchased electricity.
During the Reporting Period, the data on the greenhouse gas
emission of the Group are as follows:

REEE

BHA—BENRERERCHE  BHEAHF
BERESBARELED - BBEST(H
EARAMBEREREZ)R(PEARK
MEEEEYSFARENAE)FRRER
ERBOERESR  BRBESERY &
EERERMER FERIEELE
HRELRAEREKNTE -

BHEA: EENFRIKRERY

BERBHERIE ARNASEBEYEEEK
EREAER  BORERERBEEIEN -
R AEBEEREFNETHEZRE XL
BRHEENEHIFIEZBEETAAR
BET HARLXBIAMELNA
ERBINEBMICBE - HFE LA K
SENEERBHREIERBNIBE
BENERELE RBREHAN AEBERE
REFWBEAT

Ranges of
Greenhouse Gas Intensity (tCO,e/
Emissions Emissions (tCO,e) sales volume in RMB’0000)
BERE HhE ZEM_-_ELHES
R E R (M_EtmEE) ARBERHEER)
2020 2019* 2020 2019*
—E-EE —E-fE —ECEF —NLE*
Total emissions of BERBEMEE
greenhouse gas 169.71 185.43 0.043 0.036
Scope 1 of greenhouse A E REH W& E —
gas emissions 0 0 0 0
Scope 2 of greenhouse A EREH WEHE =
gas emissions 169.71 185.43 0.043 0.036
3 The figures are restated for consistent comparison purpose. e ZEHRTELEINUE—BMLR -
HEZRRERAT /202085 - £ @ REARE
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Environmental, Social and Governance Report (Continued)
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Aspect A2: Use of Resources

During the Group's daily operation, resources such as water
and electricity are usually consumed by employees. This
consumption includes office and domestic use as well as
production use. In order to reduce the consumption of these
resources, the Group has adopted the following measures:

set the air conditioning to a reasonable temperature,
which is usually not lower than 25 degrees Celsius;

o regularly check whether the Company's lightings and air
conditioning have been turned off properly every day,
and remind employees to turn off the company’s air
conditioning and lightings when they are not needed,;

° remind employees to pay close attention to the
maintenance of pipelines to prevent wasting of water
caused by the occurrence of running, dropping, dripping
and leakage of water;

o encourage employees not to leave any computers
and other office equipment idle, causing any waste of
resources;

° arrange training in relation to environmental protection
and cultivate employees’ awareness in energy
conservation and environmental protection; and

o post slogans in the office area and production plants
to promote the concept of energy conservation and
emission reduction.

EmEA2 . ERER

ERASERNBETFEZES BEIBFTSHEA
KEZER  WEERAMERERRE
EHERE  AROVASEHBFBEERNEE -
AEBERBUATHE M :

e ZTHAEXRBINABEE BAET
ERBEK25E

HP

t

. %EE BMERARRBRARZEAR
BEWREE YREETIAETS
EBT%F'EJATE’J SELDNECLE

H iy

e REBIZIIZEERE UH
M-85 B RIFRKREKNKE
;/\EE(%;

e WEBTHRNETMKNAREAMMB
NRE NR2RBER:

s LHRRRFRE Eﬁﬂ’]i Al EmEE
THBEIRR B &

s HEMARHBIMAEEBRERMEZES
BENRE R BE -
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Environmental, Social and Governance Report (Continued)
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During the Reporting Period, the data regarding water RBREHR  AEBAKE;MFEENER
consumption and electricity consumption of the Group are as 1E W T :
follows:
Category Consumption Density
55 AE BE
2020 2019* 2020 2019*
ZECZEF —T-NE ZE-Ef —hE*
Water consumption BKE 9,418 19,026 (2.40 ton/ (3.74 ton/
tonnes tonnes sales volume sales volume
in RMB’0000) in RMB'0000)
9,418 19,0261 (2.40mF (3.74M8 /
ARBER ARBEET
HER) HEHE)
Purchased electricity ~ SNEE 7 216,400 277000 (55.29 kWh/ (54.47 kWh/
kWh kWh sales volume sales volume
in RMB’0000) in RMB'0000)
216,400 277000 (55.29F K&~ (54.47F R B/
TEE TR ARBETR ARBETT
HERH) HEHE)
3 The figures are restated for consistent comparison purpose. 3 ZEHETFTELEINUE—BMELR -

Aspect A3: The Environment and Natural Resources

The Group is principally engaged in the manufacturing and
selling of polyester sewing threads, with the yarn production
process and the dyeing process subcontracted to external
service providers. Accordingly, the Group's actual business
operation does not produce any exhaust emissions, waste
water and hazardous waste, and only discharges insignificant
amount of non-hazardous waste. Thus, the Group's
operation does not cause any material adverse impact to the
environment. The non-hazardous waste generated by the
Group includes a small amount of waste plastic hoses and
waste paper tubes, which were handled in accordance with
the "Code of Practice for Handling Waste Generated from
Manufacturing Process” ((AEELFEBEZWMREESTRD),
whereby waste plastic hoses and waste paper tubes were
recycled and reused by plastic suppliers and the papermaking
companies, respectively. In addition, the packaging paper
boxes used between the Group and its suppliers were reused
repeatedly until the boxes could not be reused again, in which
case, the paper boxes will be recycled by the papermaking
companies.

EHA3 : BIRRRAER

AEBITERELEERHERRR  HP
WREETIFUARZEIRFH D ETH
%%%ﬁ%ﬁ'&$%§%§%%@@
BUYEBELRER BKREZEED-
EHRIEEZTERY ﬁﬁﬁlm%L
BTE@HRRENERNTMNEE - Kﬁl
ErNBEZTERVERIENEBEM
BERE YHRBKEEIFRBEEZEDH
BESTAETRE EFEBREAZEH
HEBREBRRER MEREHERR
Al ERA -t AEEEHfERZ
BMEREEERERZAEMAN  FHM
BErBRREARNAERAR LKA
A e
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Environmental, Social and Governance Report (Continued)
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During the Reporting Period, the Group did not produce any
waste paper boxes. The data of other non-hazardous waste
generated are as follows:

Non-hazardous waste

RBERARN AEBEYEELBEEE -
EfMHEMESEEYOBREBENOT:

Density (tonnes/sales volume

categories Volume (tonnes) in RMB’0000)
EEEENER 22 () BEM AREEIHESR)
2020 2019 2020 2019

—BECZEHE —hE ZEZEH —E-hnF

Scrap PVC pipe BERE 11.74 171 0.003 0.0033

Waste paper roll RS 9.78 14.22 0.0025 0.0028

SOCIAL RESPONSIBILITY HEEMRE

Aspect B1: Employment EEB1: EE

To achieve our goal of becoming one of the successful
enterprises in the worldwide market, we must ensure that our
brands and customers instil and maintain trust in our company.
This means growing our business responsibly by ensuring
our operations have the policies and procedures in place to
support our employees and protect the environment. Through
measuring and monitoring our progress we aim to maintain
and develop the robust management approaches that will
enable us to practice good governance. As a result, we hope
to enjoy sustained growth through long-term relationships as
the partner and employer of choice.

We aim to provide our staff with a supportive workplace built
with a culture of respect and dignity that enables employees
to provide excellent service to our customers. We have
established a reasonable remuneration system and provided
various benefits to our employees, including social insurance,
housing provident fund, commercial insurance, transportation
and meal allowance, birthday red packets, and holiday
benefits.

REERRERTSRDERZ-WER
BB EREREIEEREREFPH A
RAIMEL EEREEZRFRMREE
HEBRRERERF XBRERENFRERE
mMBasTHwERRMANEY - BEEE
RERMBEMPHEE  RMAEEZEFRIEZX
REMEET LA ERMENETRY
R -RHIt RMAZENEBEREHRET
INERPRAARZAAFELEE -

BRFEERMBETRHETRBIRNTHESAH
PEEHBENXL REEATMEFR
H—RRE - HPIERILA IEH Hr B aw%

TARETITRHEZEER & %Zi/\ﬁ
EEAEE BERR XBRER %ﬁﬁﬂi

EHAE - HEBAMNEF -
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During the Reporting Period, we had 146 fulltime employees, RBEHHR > KM HEB1462 2B EE -

details of which are as follows: HEBROT

Number of employees by gender Number of employees by age

RupEsNEEHE

BEREAINESHE

3%
25
17%

6
(4%)

72 74 38
(49%) (51%) (26% )j
73
(50%)
= 30 or below = 31-40 = 41-50
= Male = Female 30REIAT  31-40%% 41-50%%
Bl M 51-60 = above 60
51-60%% 603 LA

Number of employees

Number of employees

by geographical region by job function
&MEJ THEEHE RHEIINEERE

[©)
2% —\‘ I/—10(7 %)

(3%
10 —71

A
13
92
(9%) (63%)
14
(10%)

= Guangdong Province = Sichuan Province

my, o

54
37%) ¥

(o]

75
(51%)

,

(5%)

EE aES = Managerial = Production
~ =
= Guagnxi Province Hunan Province =32 . EE .
P R4 . &/I&a\r/ketlng I/_ogls‘ucs
= Hubei Province = Jiangxi Province e &®
Niinie=) IPRE
= Other Province
Hip&Hm
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Environmental, Social and Governance Report (Continued)
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During the Reporting Period, the employee turnover rate of MBEH A REBEMNE T KKk R A
the Group amounted to 16%, details of which are as follows: 16% @ FHMABRWT:
Employee turnover rate by gender Turnover rate
EMRESTNEIRIERER k=
2020 2019
—EZEH —E-NF
By gender 1 Bl 8l 5
Male B 9% 8%
Female 7 19% 6%
Employee turnover rate by age Turnover rate
REREINEIRREER REE
2020 2019
—E-EfF ZE-NEF
By age BEFRE D
Over 50 505% WA £ 20% 5%
30-50 30-505% 10% 7%
Under 30 30 AT 50% 2%
Employee turnover rate by geographical region Turnover rate
BRHBESHNEIRARER TARE
2020 2019
—E-EF —NEF
By geographical region % ith = 8l o
Guangdong Province EXRE 13% 8%
Sichuan Province m)i& 31% 3%
Guangxi Province =it 7% 1%
Hunan Province WMEA 40% 1%
Other Provinces Hih&aHm 0% 1%

SHEN YOU HOLDINGS LIMITED / 2020 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
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Aspect B2: Workplace Health and Safety

We have committed to providing a safe and comfortable
working environment, creating a harmonious working
atmosphere while comprehensively taking good care of
the mental and physical health of our employees. We have
complied with laws and regulations in relation to the protection
of the occupational health and safety of our employees,
including the Work Safety Law of the PRC ({2 A R £ 1
B % & 4 Z &) ), the Prevention and Control of Occupational
Diseases Law of the PRC (( ZE A R &£ 1 B 2 &% 78
J&)), the Industrial Injury Insurance Regulations {(I 15 %
% 1)), the Regulations Concerning the Labor Protection
of Female Staff and Workers ({(ZZ 8 T 4 8) 1R # /R &),
the Production Safety Accident Report and Investigation &
Treatment Regulations ((EEXZE2EWHEMFAE)) and the
Occupational Safety and Health Ordinance ((B %% & K E
& 51> ) (Chapter 509, the Laws of Hong Kong).

We have established guidelines and operation manuals
to extensively set out safety measures for our production
process, for example, placing warning signs properly and
providing adequate personal protective equipment and first
aid kits. In order to further raise the awareness, We have also
provided safety and occupational trainings to all employees.

In an effort to prevent and control the spread of the
Coronavirus Disease 2019 (“"COVID-19") pandemic, we
have been closely monitoring the policies and advices
from government of Mainland China and HKSAR as well as
continually reviewing the ongoing situation and taking on
medical advice with a view to the health and well-being of
players, staff, supporters, corporate partners and guests.
Measures in response to the spread of the COVID-19 have
been introduced since mid-March 2020, including but not
limited to:

° Provide occupational safety instructions and health
information to employees through bulletin boards and
internal communications;

° Require employees to measure body temperature before
going to work and wear masks properly;

° Provide guidelines and training to employees in relation
to proper use of protective equipment; and

[EEB2 : TEERRERRS

ﬂzﬁ@m#%%ﬂ% —EA&Z2EFENHT
BRI BEMENIESRE  2EME
BETgLRER AEBEETEBHRERL
BERFELTE2MNEEZER  BEPE
AREMBLZ2EER) (PEARAEM
BB ZERBEE (TERBRIEH) (K
BITALHRERATE) (EEZXEEHRRSE
MABYURCBERT 2 RBREHNE
A 885098 ) &

BMERLEL2EIIRBRIEFM UWEZ
mﬂmiﬁlﬁmﬁihm il 40 IF &
RELEEEZRUYREARHEAABER
R ERAE - ﬁﬁ TRELEEH &
M ATEETREEEZERBESI -

REGRESN —_Z-NLFBTARRSR
(flcovID-19) R B E #& - RMC = )
IPBEABREERERMN LGB E

gz FABESEERRBERTER
REARA BI XFE LEBHER

EPHNREMEMNEDREBEZSE - —T=
TE-ZATANKREREZIERE G R Y
COVID-1915# - BHFEETR R

e BEAMEWMMAMLEBIAMETL
RUEBELZEHETIMERER:

e ERETIMKIEAIAEREBINIE

EMEOE:
s REBEIRMUBBLEECHAHERE
B 48 5l R A K
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Environmental, Social and Governance Report (Continued)
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° Provide employees with alcohol-based hand rub and
conduct routine disinfection of offices, warehouse and
workshop on a regular basis.

During the Reporting Period, we were not aware of any non-
compliance of laws and regulations relating to health and
safety at the workplace. There were neither work-related
casualty nor lost days due to work-related fatalities.

Aspect B3: Development and Training

The professional development of our employees not only
ensures that our workforce is equipped with the skills to meet
the expectations of our customers but also demonstrates our
willingness to invest in our employees. We have devised a
“Human Resources Management Procedures” (A& RE
IR ), which targets at enhancing the career development
of our employees. We also encourage our staff to attend
external training seminars to further equip themselves with
job-related knowledge and skills.

Our employees receive initial training for their roles and
ongoing on-the-job training covering topics such as managerial
related (i.e. management, administrative and finance),
marketing related (i.e. sales and marketing), production related
(i.e. procurement, production, quality control) and logistics
related (i.e. customer service, transportation, warehouse and
logistics). The following table sets forth the details of the
duration of training by job function.

ETRMHBBELETFT R AL EH
%T?)ﬁ = -RBERIGETHITHR

Jlf

o ¥

RBEMA > ZRMLERRERNERET
ESMRERRZ2ERZENRI @R
AEBVERAIRTES  TERIEM
BAOIERE -

FEEB3 : 3 & &IEH

BETHEXRRITMEBREIANAERP
HENKE TRATERMAKEEINE
B - BB ECANEREERZF) LM;?%
R B THWRERR - RMATEZBHET
2mMINEIF I & - AE— TR AR
AN TR ©

BFNETITHEESFEREABRENT S
BIRFEEREY REEEEIER
TR EHEIHEEREH)
AERRE L£E BHEE6)REEE
EPR - EW RERKEHEBETE

MEE - RBEIODNHFAZIERIT
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Employee training duration by job function

BEBEIEINEIZIRR

Average training duration

Job Function Training duration (hours) (hours)
B e Z I8 & (/) BF) ZI TR R (D)
2020 2019 2020 2019
—E=-%F —TNF —E=%F —FT-NF
Managerial EE(ERE - TR 150 150 15 8
(Management, 81 %)
administrative and
finance)
Marketing (Sales and & 5 ($5 & M & ) 80 80 1.4 8
marketing)
Production AEGRE  £E - 400 420 5.3 5
(Procurement, BEEEH)
production, quality
control)
Logistics (Customer £ &) (%R - EdH - 330 267 6.1 4.9
service, BEMEEY)

transportation,
warehouse and
logistics)

To incentivize our employees, reward excellence and enhance
staff morale, a transparent and fair appraisal system is
operated by our Remuneration Committee and the Group's
management. Carried out annually, the employee performance
evaluation process provides the basis upon which
management can decide on promotion of staff and salary
revisions. Performance management is a complete system as
well as an ongoing process, which includes the following key

phases:

Year-end Performance Assessment:

e Appraisal of targets and performance
e  Performance recognition
FIRIERGETAS

o HABRREMHE

o ERGRHE

Ongoing Coaching and Feedback:

e  Management support

e Promotion of abilities and skills
SERE R R

o EEELHE

o IRFHEEN MFRAE

REZERAMRAT /2020F - HE@REA®RE

ARHBET ZRRLRRMREET L
RoFHEZERERASEEREETER
MAFFERE - BREEXRTHRES
FET R REEBBETBEIENLF
PRI HER - EREERRTEBHE
MEFEBE BETIHIETERR:

Target Setting:
e Based on operational objectives
REEME

s HEREEBRR

Personal Development Setting:

e Management support

Identify strengths and weaknesses
Confirm development plan

EAERER :

s EEEXR
s BRIREZE
o WEEERAE
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The Group also implemented various measures to foster
employees’ sense of belonging. During the Reporting Period,
such measures include providing appropriate insurance for field
workers against accidents and encouraging staff to participate
in recreational activities in the community. We believe that
we will only thrive if our employees have a positive attitude in
their work.

Aspect B4: Labor Standards

We are in strict compliance with the Labor Law of the PRC
({2 AR HX£MEA LB %E)), the Labor Contract Law of
the PRC ((FEARKFMELE & R)E)), the Employment
Promotion Law of the PRC ((FZEA R KXFMBE G EREE)),
the Social Insurance Law of the PRC ({F# A R HME
ERM® L)), the Employment Ordinance (Chapter 57, Laws
of Hong Kong), the Minimum Wage Ordinance (Chapter 608,
Laws of Hong Kong), the Mandatory Provident Fund Schemes
Ordinance (Chapter 485, Laws of Hong Kong), and “Human
Resources Management Program” ((A W B REIERF)),
“Operation Instruction for Recruitment” ((FBIE{EXEEE)),
“Functions and Powers” (Bt & FHE R )), “Job Descriptions”
({M AL & B3 F)) and other internal policies to ensure
compliance with the principles of openness, fairness and
impartiality in terms of personnel recruitment, employment,
training, and assessment.

We also employ staff in accordance with the principles of anti-
discrimination and diversity, treating all employees equally in
the principle of fairness and impartiality. The employment,
compensation package and promotion are not affected by
their nationality, race, marital status, gender, region, religion,
etc. We fully respects and upholds human right conventions
and labor standards, and strictly complies with the Law of
the PRC on Protection of Minors ({FF#E A R &L ME K i F
ANR# L)) and the Regulations on Prohibiting Use of Child
Labor (¢Z£ L {# AAZ T 7E)). Identity check is performed on
the employees recruited. We did not use any child labor and
forced labor during the Reporting Period.

During the Reporting Period, we were not aware of any
non-compliance with laws and regulations in relation to the
prevention of child labor or forced labor.

AEENERSABGERBETINEER
RBEMA BRBEBEEREASEINITEA
ERHFAEZNEIIRREZBHETS A
BARSEES - HMARE BEIUER
MODERERATE RANEHETISEDE
B o

JEHEB4 : 5T XA

BMEERETF(REAREMELE =) -
(PEAREMBEHARE) - (PEA
REMBEREREE) (PEAREMEH
tERkRE) - UEBEOE B EHZE
578) (& IE T EKMIE B % 5608
Z) (R FERTES T BIEH)E B B
FA48E) (A NEBEREERERF) (BB
EEEE) (BEMER) (HEUKBE)

REMAFTEREK LKEAEER - EF -
B FAEETEMIARALE  8XA
e

AT ERERERMEZ TR RRIERE

T - AEQRF REMRE - HMEET
—REAC EE FHEBEREABTE

RERE Bk SRR HER - -
THENEFREMIITE BRI E
EMEEARDOMSE TERE  REET
(P EANRKXME R KF AR EE) R(E
LERETIRTE) SHRBENBTETSY
MHRE RBEPA AKEY EERT
METRBELE -

RBEHR - BRAOLSNBAEAERER
LETHBESBHEBREFERNE
SR e
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Aspect B5: Supply Chain Management

The Group devised stringent supply chain management
measures for the selection of suppliers. We expected that
with strict selection criteria, we can control the quality of the
raw materials procured for the manufacturing of the Group’s
quality products. The Group has maintained good and long-
term relationships with its suppliers.

The Group has strictly formulated and implemented internal
policies such as the “Procurement Management Procedure”
(CRBEBEEIEF)), the “Supplier Management Procedure”
((ErEEEEE F)), the "Outward Processing Management
Procedure” ({5MNEINTE L2 F)) and the “Outward Dyeing
Processor Management Procedure” ({IME2 60 T EE
£ F£) ). By conducting surveys and periodic assessments, the
Group has prepared a shortlist of qualified suppliers, subject to
regular reviews and updates. We select suitable suppliers from
the shortlist for procurement with reference to the procedures
set out in the “Procurement Management Procedure”.

[EHEBS : iR EE

N ER B ) E B S A R 5 T IR e AR
BHtER BMFEZEBBRENEER
Z ZHAREASEEEEAMKREN
RYHEE AEBEEFHEFERFEHNR
S FRAR -

AEEEBHELRTCRBEERF)
(HEREEREF) O ENTEERREF)
RO #RBNIHERRERF)FAEK
R-BBETHERETHFME AKEE
BE-—DEREEERE THHTEHE
TEEREH AKE2E(RBEEER
FOYPMIIMER BERHRESEN
HEEETRE LHE -
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Environmental, Social and Governance Report (Continued)
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The Group carefully selects suppliers with eligible
environmental qualifications. The forms of the “Supplier
Survey Report” (#t & 8 & 8| 45) included in the “Supplier
Management Procedure” and the “Processor Survey
Report” (M1 L FHE M) included in the “Outward Dyeing
Processor Management Procedure” clearly list the enquiries
on whether suppliers set any requirements on their selection
of environmentally friendly materials or processes, and
the requirements for processors to provide a copy of their
relevant environmental certificates to demonstrate their
service qualification so that a necessary assessment on their
environmental management can be conducted. During the
Reporting Period, the Group built collaborative relationships
with 46 suppliers in total. The details of which are as follows:

AEBREMEEBABRRELENHE
Bt EEmERER)OMIEEEAS
HBEIRBUARGONERAENMIEEERRF)
MIMImAERSIKEH  BAENHE
AHERASSHERERRAMBIBEFR
EEMERMNER  CERKMIFREEM
BREBEENUHURIREED  UHHE
REEEFELIVETH RBEHRN - K
SELBECEHERBIGERE  &F
BT

Number of suppliers by region

BTN HERRE
3

(7%) 2@

10
(22%)

= Guangdong Province

ERE

33
(72%)

= Mainland China (excluding Guangdong Province)

FEAH (TMEIEERE)
Outside the PRC
FREIR SN
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Aspect B6: Product Responsibility

The Group attaches great importance to the management of
product and service quality. In order to ensure product quality,
customer satisfaction and corporate reputation, we have
formulated and implemented internal procedures including the
“Quality Objective Management Procedure” ((E £ B1Z%E 12
2 F)), the "Quality Risk Management Procedure” ((&E =
A 12 HIF2 ) ), the “ldentification and Traceability Control
Procedure” ((IZ#FIAIEB B MEIZEFI2F)) and the “Internal
Quality Management System Audit Control Procedure” (A &8
EEEERBREZESREF)) In addition, we adhere to the
quality principles of “on-time delivery and quality assurance;
full participation and continuous improvement; customer
first and strive for the better” to ensure the comprehensive
implementation of strict quality control measures. The Group
has been accredited with the certification of “ISO 9001:2015
Quality Management System” by DNV GL Business Assurance
for the manufacturing of sewing threads.

To assure our customers that products meet their dyeing
requirements and standards, we require our suppliers to
allow the Group’s quality control personnel to conduct on-site
inspections to make sure that (i) the industry environmental
standard OEKO-TEX® STANDARD 100; and (ii) appropriate
quality inspection work are being upheld and maintained. The
Group has formulated a “Monitoring and Measuring Equipment
Control Procedure” (KERIFA 2R HEBIZFIEF))
that a qualified inspection agency has been engaged to
conduct inspections over the equipment for quality inspection,
and the inspection agency shall issue inspection certificates
and relevant inspection correspondings.

to ensure

[EEB6 : EmEE

AEFBIBEEMMRBEEETENER
RITEREMNEE FTPREELDE
X2 RMEHELHT(EERRE
BRF) (EERRESERF)  GEHAM
AEPHEERREF)IMASEZEEER
REZEBENEREF)FAMERF - RE -5

TREBBRONEEZHEREENTI 2
TuBT RMEBERIXEEY HER

F ErELHE:

Rz 2R

BERE: BEFEL 7N
KEWIMEESTH - AEBHBREE
DNV GL Business Assuranceﬁﬁﬁéﬂso
90012015 EEE BB RIRF

RABFPFREBEERTAETPNABEX
LEE  RAREHERAFAEENE
EREABETESRR  BR1OIER
RIZ A OEKO-TEX® STANDARD 100 : (i)
Ei&”&%ﬂ“‘ﬁ’]%ﬁg*ﬁ/ﬁﬂlf’ﬁ AEH
EHECER MBI EREEFREF) - ER

BEZEAERNRREBHANBIEZ
MBREBEETRR YTHARBREENEH
BEESE -
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Environmental, Social and Governance Report (Continued)
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We have formulated and regularly reviews our set of
“Polyester Yarns Acceptance Criteria” (& % I & & U 12
#£)), which is the basis for the quality control department
to perform its duties. When the raw yarn arrives at the
Group's production facilities in Guangzhou, the quality control
department would follow the "Inspection and Test Control
Procedure” (i B M & 5B I1Z B2 /F)) and the “Inspection
Work Instruction” ({i2BR{EXEEE)) to take samples of
the raw materials to assess whether they meet the Polyester
Yarns Acceptance Criteria. If the raw materials meet the
criteria, they will be utilized for the manufacturing of the
products. Any product does not conform with the Group's
“Inspection Standard for Finished Polyester Sewing Threads”
({EimEE AR P mmBIE %)) will be handled according to
the “Procedures for Control of Unqualified Products” ({(T&

RERZEEERF))

In respect of our customer relationship, we put great effort on
maintaining relationships with our customers by listening to
their views and continuously improving their service experience.
In this connection, the Group has formulated the “"Management
Procedure for Customer Returns “({(FEFREEEIEF)), the
“Procedure of Customer Satisfaction Survey Control “({& Fim
BAEZHIRF)) and the “Procedure for Handling Complaints
in relation to Product and Service" ({2 ZE & iR 7% & B &9 1% 5F
BEIEFEF)), and firmly bears the company value of “Serving
Customers and Satisfying Customer Needs” in mind at all
times.

Z A2 HIE I E B AR & O s IR 20 B AR
) mMEMAMSERBTRE - BRI
RO EREEBLREMNNEERBRE -
an B BB AR IR e B M0 & B 4R B AR R ) A
BREZEEEB)HEMHAETHERSE -
UHEEREN AR iR E -
ERMBNARE  ASHERREER
mAE ] 1 & A& B O s 52 40 4R A AR
BEEINERGR(TEBEREHIRZF)
BRIE o

REMNEFPAEMS  RMBHEER
EFHNBAE BABRBEFPER  THIRE
FTHRBGER - R AREEH E(T
FREEEREF) (EFPmEAEEHRE
FIRCRERBRBBEBNRFEERRF)
YTHAFZIREES  mEEPFERIN
NEEESR -
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During the year of 2020, we have further optimized our
complaint handling mechanism with customer satisfaction
surveys conducted constantly, and handled issues related to
customer service in a rational manner. The customer service
department has conducted a standardized survey based on
customer levels: class A customers would be approached for
an interview survey, while class B and C customers would
receive an email survey form or undergo a question-and-
answer interview by its staff. As stipulated by the Group, the
customer service department is required to, upon receiving
customer complaints on its products, record and classify
customer complaints; respond and explain minor complaints
and quality enquiries not related to quality issue in a timely
manner; inform the relevant departments of the material
complaints concerning quality issue for their proper and
timely handling the matters; report the significant complaints
to the concerned persons-in-charge for investigation and
assessment on the materiality of the complaints. Return
procedures shall be made once the quality issue is determined
as significant. During the Reporting Period, in terms of quality
issue, the Group did not record any return of the goods and
the aggregate number of customer complaints was 8. The
customer satisfaction survey scored 90.89.

The Group respects and protects the personal data privacy
of its customers. In this regard, we have introduced a data
protection system by imposing access permission to those
personal data. The Group would only grant access permission
to authorized personnel, who would be subject to non-
disclosure obligations. During the Reporting Period, the
Group did not receive any complaints in relation to leakage of
customer data.

RZZZZTF BME—" P T=ERFE
1P m%ﬁﬁ@ﬁ%ﬁﬁﬂé I
ERUMERERREBNERE - EPFRB
HEREEPAANETHRSLELAS  AER
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FERETERD - AEERERF IR I
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WY FREEERAMEI RO E L RE:
HSYREEMBNEEZRF NeHBEE
BEPNERRZEREME MEBA
EAREEREF  UFAEMTHIEFD
EAE - —BERTBEANEEME - A
ARBREFE RREHRN AEEBT
ERSRNESMEMBEENRERBR M
%ﬁ&ﬁaaﬂﬁﬁvgﬁﬁﬁgﬁﬁ
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Aspect B7: Anti-Corruption

The Group adheres to integrity and fair play and strictly
complies with the relevant laws, industry regulations and
standards in relation to anticorruption, including but not limited
to, the Criminal Law of the People’'s Republic of China ({+
#FARKLMBEAE)) the Anti-money Laundering Law of the
People’s Republic of China ({F#E A R £ B & £ 8)%)), the
Anti-Unfair Competition Law of the People’s Republic of China
((REARHAEMBE R TIEEHFA)), the Interim Provisions
on Banning Commercial Bribery ((BARZ FEHEBEKITAN
#1748 7E)) and the Prevention of Bribery Ordinance of Hong

Kong (& & I LE #5 A% 15 B1) ).

To prevent fraud, the Group has set up the Anti-Fraud System
((REEB%|E)), which aims to enhance the Group's internal
control and corporate governance in this area. The Anti-
Fraud System explicitly provides guidelines and regulations
on professional conducts to the directors of the Company,
senior and middle management employees as well as ordinary
employees. With the Anti-Fraud System, the Group has
created an honest and diligent atmosphere, which prevents
behaviors that are prejudicial to the interests of the Group and
its shareholders. The Group has also stipulated that the Anti-
Fraud System should be delivered to its external suppliers
by fax or by e-mail, which shall be signed by both parties to
acknowledge the system.

During the Reporting Period, the Group did not violate any
laws or regulations in relation to corruption, bribery, extortion,
fraud and money laundering.

Aspect B8: Community Investment

Along with its development and growth, the Group has
always regarded social responsibility as an internal driving
force and is conscious of incorporating social welfare into the
group planning. The Group actively practices public welfare
undertakings, fulfils social responsibilities, and encourages and
supports more employees to join. In the future, the Group will
continue to seek more opportunities to cooperate with social
charities to help difficult employees and socially disadvantaged
groups and give back to the society.
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ESG GUIDE CONTENT INDEX

ESG#E5I%5|

Disclosures and Key Performance Index (KPI) of Environmental,
Social and Governance

5 HERERANKRERBEENERKP)

Corresponding Sections

HEZH

Environmental
RiE

A1. Emissions

ALBE

General Disclosure

—RIWE

ENVIRONMENTAL RESPONSIBILITY
RREM

Al

The types of emissions and respective
emissions data

EREE AR NEE

This KPI'is not applicable to the Group's
business as no exhaust emissions, waste
water and hazardous waste is produced
during the Group's actual business
operations.
FEEERELERRYBELER  BEK
REEEREY WZEBERERERELD
BA -

A1.2 Total emissions of greenhouse gas and | ENVIRONMENTAL RESPONSIBILITY
intensity RIREM
BRERBLURERTE
A1.3 Total hazardous waste produced and This KPI'is not applicable to the Group's
intensity business as no exhaust emissions, waste
MELERERENBEERTE water and hazardous waste is produced
during the Group's actual business
operations.
FEEERLERREYBELER  BEK
REEERY WZEBAREREELD
BmA -
Al4 Total non-hazardous waste produced ENVIRONMENTAL RESPONSIBILITY
and intensity RIBAME
ELABRERERNREREE
A1.5 Description of measures to mitigate ENVIRONMENTAL RESPONSIBILITY
emissions and results achieved REEM
WU EHRENERERMEKRR
A1.6 Description of how hazardous and ENVIRONMENTAL RESPONSIBILITY

non-hazardous wastes are handled,
reduction initiatives and results
achieved
HIEEEERBEEREENNTE
REELEENEERREAEKR

REAM
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Disclosures and Key Performance Index (KPI) of Environmental,
Social and Governance

BE HEREBNREREEERIEEKPI)

Corresponding Sections

HEZH

A2. Use of General Disclosure ENVIRONMENTAL RESPONSIBILITY
Resources —REE RIBAEME
A2 &R
A2.1 Total energy consumption and ENVIRONMENTAL RESPONSIBILITY
intensity RIBEME
RERBEEEREE
A2.2 Total water consumption and intensity | ENVIRONMENTAL RESPONSIBILITY
BREKEREE B EE
A2.3 Description of energy use efficiency ENVIRONMENTAL RESPONSIBILITY
initiatives and results achieved REEML
15 4 B 6 PR B 4 R R
A2.4 Description of whether there is any ENVIRONMENTAL RESPONSIBILITY
issue in sourcing water that is fit for RERM
purpose, water efficiency initiatives
and results achieved
WSk RERKER LB EAERE
NREABKESAERAERR
A2.5 Total packaging material used for It is not applicable to this index as no
finished products and per unit packaging material is used by the Group.
produced AEBUBFERLENE  WZBEBRE
MR EMHNLEREEE | WEELTER -
BfhE
A3. General Disclosure ENVIRONMENTAL RESPONSIBILITY
Environmental — M E RIBEME
and Natural
PEEEES A3.1 Description of the significant impacts There are no significant impacts to the

A3 IRIER KA
ER

of activities on the environmental

and natural resources and the actions
taken to manage them
T“t%a“%iéib%’ﬁﬁ%&i@iﬁﬁmi
AVEREERRERBEAYENTY

environmental and natural resources as

the Group's business only consists of
outsourced processing, sales and business
transactions.

AEEXBEREINEBNI HEMEBR
5 FARHRERARERTEERTE -
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Disclosures and Key Performance Index (KPI) of Environmental,
Social and Governance

BE HEREANKBERERENERKPIY)

Corresponding Sections

HEZH

Social

e

B1. Employment
Bl.IE(E

General Disclosure

Aspect B2: Workplace Health and Safety

—REE EEB2 - THERERRELS
B1.1 Total workforce overhead by gender, Aspect B2: Workplace Health and Safety

employment type, age group and
geographical region
BER BEEEL  FR
AOMEBLH

8 Bl B it

BEB2:IREREETSZ

B1.2

Employee turnover rate by gender, age
group and geographical region
BMER - FRAN KBRS S
mER R

H1E 8

Aspect B2: Workplace Health and Safety
EHEB2: THRRREREL S

B2. Health and

Safety
B2.iZFREHEZ 2

General Disclosure

Aspect B2: Workplace Health and Safety

— R EEB2:-ITHEREREREZS
B2.1 Number and rate of work-related Aspect B2: Workplace Health and Safety

fatalities

AIEREEMAETHABRRIELE

BEB2: THEREREEL 2

B2.2 Days of absence due to work injury Aspect B2: Workplace Health and Safety
AIGEAIERSE EEB2: ITERRREEEL S
B2.3 Description of occupational health and | Aspect B2: Workplace Health and Safety

safety measures adopted, how they
are implemented and monitored
HOARMRANBEREREL 2 EHE
WEHBERTRERT A

BEB2: THRRERFEEZ 2

B3. Development
and Training
B3. & & &Il

General Disclosure

Aspect B3: Development and Training

—REE EmEB3: &R K&E
B3.1 The percentage of employees trained Aspect B3: Development and Training
by gender and employee category B3 : & K&l

&&%&EE@%%
e

WXIEER

B3.2

The average training hours completed
per employee by gender and employee
category

wIER REERRE D
XX S| B S 5 B 2R

- BEEER

Aspect B3: Development and Training
EmB3: &R &EI
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Disclosures and Key Performance Index (KPI) of Environmental,
Social and Governance

BE HEREBNREREEERIEEKPI)

Corresponding Sections

HEZH

B4. Labor
Standards
B4. & T %8|

General Disclosure

Aspect B4: Labor Standards

— R [EmEB4 : & T A
B4.1 Description of measures to review Aspect B4: Labor Standards

recruitment practices to avoid child
and forced labor

Hla R EMERARRET
e

EEB4: BT 4R

B4.2

Description of steps taken to eliminate
such practices when discovered
HAEZERERBERNEHEREEBR
FT £ ER &) 2 B

Aspect B4: Labor Standards
[EmEB4 : & T A

B5. Supply Chain
Management
B5.f fE 3 5 12

General Disclosure

Aspect Bb: Supply Chain Management

—REE [EmBS: #EEERE

B5.1 Number of suppliers by geographical Aspect B5: Supply Chain Management
region [EMEBS: ffEREE R
BuwEE oMt ERE

B5.2 Description of practices relating to Aspect B5: Supply Chain Management

engaging with suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored
HAEBERHEENED - mEH
TEREMMHERERE UNER
EBHBMMITRERED A

[EMBs: HtERE IR
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Disclosures and Key Performance Index (KPI) of Environmental,
Social and Governance

BE HEREANKBERERENERKPIY)

Corresponding Sections

HEZH

B6. Product
Responsibility
B6.EMEM

General Disclosure

—REE

Aspect B6: Product Responsibility
MHB6: EmAL

B6.1

Percentage of total products sold or
shipped subject to recalls for safety
and health reasons
EEREEXED #@%ﬁ(qﬂlﬁ’iéﬁi@
RIBARMmARKE B S

Aspect B6: Product Responsibility
[EEB6: EmAEE

B6.2 Number of products and service Aspect B6: Product Responsibility
related complaints received and how EB6: EmEIE
they are dealt with
BEEBARERRRBEORFEHE UKL
J& % 77 %

B6.3 Description of practices relating to During the Reporting Period, the Group has
observing and protecting intellectual been in strict compliance with laws and
property rights regulations relating to intellectual property
W EEERREMNBAERERBOE | rights.
gl BERRN FAEERRETHHERRE

HEEERER -

B6.4 Description of quality assurance Aspect B6: Product Responsibility
process and product recall procedures EB6: EmEME
MilEEsmRcBERERBKERF

B6.5 Description of consumer data Aspect B6: Product Responsibility

protection and privacy policies, how
they are implemented and monitored
HWIHBEEENRERALEEE U
FHBRTRERT A

EmB6: EmE(E

B7. Anti-
corruption
B7.RER

General Disclosure

Aspect B7: Anti-Corruption

—REE EWB7:RES
B7.1 Number of concluded legal cases Aspect B7: Anti-Corruption

regarding corruption practices brought
against the issuer or its employees
during the Reporting Period and the
outcomes of the cases
RERPAEETASIHEEEREY
BEEANBTFARGMEB RFD
ER

BEB7: R&A

B7.2

Description of preventive measures
and whistle-blowing procedures, how
they are implemented and monitored
WA BEEREBERIEF  AREE
MITREERE

Aspect B7: Anti-Corruption
EmB7:R&S

REZERAMRAT /2020F - HE@REA®RE
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Environmental, Social and Governance Report (Continued)
RIE -2k amE(E)

Disclosures and Key Performance Index (KPI) of Environmental,
Social and Governance
BiIE HEREANEEREREIERZNKPI)

Corresponding Sections

HEZH

B8. Community
Investment

BS.{tRIXE

General Disclosure

Aspect B8: Community Investment

— R E [EHEBS: HtEIRE
B8.1 Focus areas of contribution The Group has incorporated social welfare

BIERaER

undertakings as part of the Group’s planning.
FEECBHERAREEMNAEERE -

B8.2

Resources contributed to the focus
area

EEIBRBEMPAER

The Group has incorporated social welfare
undertakings as part of the Group's planning.
FEBEHHEEAGETEMATERE -
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