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ABOUT THIS REPORT

Environmental, Social and Governance to Support
Sustainable Development

The global health and economic crisis resulting from the COVID-19
pandemic has intensified investors and corporate stakeholders’
concern about their interest regarding environmental, social, and
governance (“ESG”) matters. ESG are the preferred and important
factors to measure a company’s non-financial performance, as
well as for company valuation, risk management and regulatory
compliance. It is inevitable that the ESG performance of corporations
is one of the key criteria to demonstrate companies’ corporate social
responsibility and their sustainability in the future. China CBM Group
Company Limited (the “Company”) and together with its subsidiaries,
(the “Group”) is pleased to present this ESG report (the “Report”),
which demonstrates the ESG performance of the Group in achieving
sustainable development for the future.

Environmental, Social and Governance Commitment

The Board (the “Board”) of directors (the “Directors”) of the Company
understands its responsibility and strives to perform in a way that
respects and benefits its employees, customers, investors and the
communities. The Board is committed to lead and steward the
Group with the aim to achieve long-term returns to its shareholders,
to provide a safe working environment to its employees, and to
generate a positive impact on the society and the environment.
By assessing and evaluating ESG related risks and reporting
performance, the Group sets the overall strategic goals, supervises
management effectiveness, and ensures operational reliance and
compliance with the relevant legal and regulatory requirements. Both
qualitative information and quantitative data have been collected for
the Report to demonstrate the Group’s commitment to sustainability
and performance.
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Reporting Scope

The Report summarises the policies, management approach and
performance of the Group’s core and material business in the
Coalbed Methane (“CBM”) extraction, liquefaction, exploitation,
liquefaction production and sales of natural gas in the People’s
Republic of China (the “PRC”). Headquartered in Tianjin, the Group
has offices in Hong Kong and Beijing, and has operating locations
in Shanxi, Guangxi and Guangdong Provinces of the PRC. This
Report is prepared in accordance with the reporting principles of
‘Materiality’, ‘Quantitative’, ‘Balance’ and ‘Consistency’. With the
aim to optimise the reporting process and expand disclosures in the
Report with respect to corporate social responsibility, the Group is
dedicated in gathering the relevant data, formulating, implementing,
and monitoring policies.

Reporting Period

The Report illustrates and highlights the environmental and social
performance of the Group from 1 January 2020 to 31 December
2020 (the “Reporting Period”).

Reporting Framework

The Report has been prepared in accordance with the disclosure
requirements as set out in the ESG Reporting Guide (the “ESG
Guide”) contained in Appendix 20 of the GEM Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong Limited
(the “GEM Listing Rules”) and has complied with the “comply or
explain” provision of the ESG Guide.
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Stakeholder Engagement

As a responsible business enterprise, it is essential for the Group
to understand its stakeholders’ expectation and concerns with
regards to its business development strategies, risk management
measures and internal control systems. The Group strives to foster a
collaborative relationship with its stakeholders including shareholders,
investors, policymakers, regulators, employees, customers, business
partners, suppliers and community members, to understand and
identify risks and opportunities during business development. The
Group engaged its stakeholders through various communication
approaches to communicate ESG goals and collect comments
and feedback with the aim to structure business strategies that can
create long-term value for its stakeholders.
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Stakeholders’ Feedback

The Group welcomes stakeholders’ comments and feedbacks
regarding its approach and performance on ESG aspects as they
are valuable to its continuous improvement and sustainability. If
you have any questions, suggestions, and recommmendations to the
Group, please send them to:

Address: Room 20, 19/F, Fortune Commercial Building, 362 Sha
Tsui Road, Tsuen Wan, N.T., Hong Kong

Email: admin@ccbmgroup.com

Materiality Analysis

Materiality Analysis is crucial to the Group as a material issue
can have a major impact on the financial, economic, and legal
aspects of every corporation. To ensure that its business objectives
and development direction are coincided with the stakeholders’
expectations and needs, the Group has evaluated all potential
ESG risks and opportunities by assessing their importance to
the stakeholders and the Group through various communication
approaches. By conducting stakeholder engagement exercise,
management reviews and industry analysis, the Group identified that
regulatory compliance, energy consumption and emissions, and
health and safety, are issues of high materiality.

ENVIRONMENTAL PERFORMANCE

Natural gas is the cleanest burning fossil fuel. It does not pollute the
air as much as burning coal or oil. Natural gas is like air and has a lot
of energy in it, it is found underground in pockets of rock/CBM and
wells are drilled into the ground to extract the gas from the rocks/
CBM. As at 31 December 2020, the Group has completed the
groundwork and drilling of 244 CBM wells but drilling of new wells
was suspended since 2016. Out of the 244 CBM wells, 199 wells
are producing natural gas.
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The exploited natural gas, after treated and purified, is being
transported through underground pipelines to commercial
consumers in Shanxi, Guangxi and Guangdong Provinces. Together
with its employees and contractors, the Group’s emissions and
waste generation are strictly controlled and monitored in the CBM
exploitation locations. Alternatively, the Group’s administration work,
research and development activities, and trading business are mainly
conducted indoor, minimal environmental impact is caused by office-
based work. The Group does not involve in air (dust and residues),
water, and noise pollution which are regulated under relevant
environmental laws and regulations.

Emissions Policies and Compliance

To adhere to the principle of “Social Responsibility is of Overriding
Importance” while exploring and developing in the new energy
sector and to seek long-term sustainability, the Group is committed
to protecting the environment by proactively promoting the
environmental awareness of its employees and managing its
operations in a sustainable manner. The Group complies with all
the material aspects of applicable environment protection laws and
regulations in the PRC, including but not limited to:

The Environmental Protection Law of the PRC.

—  The Energy Conservation Law of the PRC.

- Law of the PRC on the Prevention and Control of Water
Pollution.

—  Law of the PRC on the Prevention and Control of Pollution from
Environmental Noise.

—  Law of the PRC on the Prevention and Control of Environmental
Pollution by Solid Waste.

During the Reporting Period, the Group complied with strict
government regulations and industry standards to ensure the safe
transportation, storage, and distribution of natural gas.
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Carbon Footprint - Greenhouse Gas Emissions

Carbon footprint is defined as the total amount of direct and indirect
emissions of greenhouse gas (the “GHG”) expressed in terms of
equivalent amount of carbon dioxide (“CO,-e”) emission. During the
Reporting Period, the total operation area, comprising the Group’s
headquarters, offices, and subsidiaries, was 328,192.27 m? square
metres (2019: 146,658.23 m?) and is accounted for 100% of its
GHG emissions.

Scope 1 — Direct emissions from combustion of fuels,
Scope 2 — Energy indirect emissions, and
Scope 3 — Other indirect emissions.

The total net GHG emissions generated by the Group was 16,786.97
tonnes of carbon dioxide equivalent (“tCO,-e”) (mainly carbon
dioxide, methane, and nitrous oxide) (2019: 16,263.08 tCO,-e).
The carbon emission intensity was 0.051 tCO,-e/m? (2019: 0.111
tCO,-e/m?), a year-over-year reduction of 53.9%. The electricity
used for operational purposes was the major GHG emissions of the
Group.

The Group has made great efforts in controlling its emissions as
well as its consumption of resources. Its energy conservation
practices included deploying energy efficient lightings, switching off
idle lightings, computers and electrical appliances and equipment,
monitoring water consumption, using digital technology and recycled
paper, encouraging the use of public transport, and using tele or
video conferencing as an alternative to business travel.
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The following table listed the carbon footprint of the Group:
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Scope  Sources of GHG emissions 2020 2019 2018
E mEREHEBIRIE i St 23 —B-hEF —2-N\F
GHG' emissions (in tCO,-¢)
RERE HRE(M_FREE)
1 Stationary (Natural gas) 651.93 10,212.31 14,099.28
E(RAR)
Mobile — Gasoline & diesel 481.97 710.85 246.78
T E)— Ul K S
2 Purchased electricity 15,626.02 5,330.94 5,642.02
SNBE
3 Disposal of paper waste 5.53 4.90 5.27
REREW
Fresh water processing 14.54 2.77 3.60
BIERK
Sewage water processing 6.98 1.31 1.46
BRIE 5K
Total GHG' emissions  16,786.97 16,263.08 19,998.42
RERE QHRE
Carbon Emission intensity per m? 0.051 0.111 0.136
BEARBRHERZE
Carbon Emission intensity per million RMB revenue” 93.61 96.67 118.97

BEEARBRSRERBE

! The GHG is calculated according to the “Guidelines to Account for and Report on
Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or
Institutional Purposes) in Hong Kong” jointly published by Environmental Protection
Department and Electrical and Mechanical Services Department.

During the Reporting Period, the total revenue of the Group was RMB 179,329,000
(2019: RMB 168,229,000, 2018: RMB 168,097,000).
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Air emission

Using natural gas as fuel is cleaner than using other fossil fuels,
the combustion of it only produces carbon dioxide and water
vapor. However, natural gas is mainly methane, and methane is
a strong GHG, which is 82 times of a carbon dioxide. To prevent
methane from entering the atmosphere due to leakage from CBM
wells, storage tanks, pipelines and processing plants, preventive
infrastructure were built, and monitoring measures were carried out
to minimise the adverse effect caused to the environment.

Another major source of air emission was generated from the use
of gasoline and diesel-powered motor vehicles for employees
commuting and transportation. The combustion of gasoline and
diesel fuel in vehicle engines produces emissions of several air
pollutants into the environment. To reduce air pollution, the Group
will continue to encourage employees to use public transportation
when possible.

The following table listed the estimated air emission of the Group.
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Types of Pollutants 2020 2019 2018
ERMER —E22F ZFB-hE ZZTB-N\F
Emission Data (kilogram) (“kg”)
HEREE(FR)TF=D
Nitrogen Oxides (NO,) AA1EY(NO) 499.63* 361.23 N/A* R
Sulphur Dioxide (SO,) —&1bHR(SO,) 2.67 3.92 1.4
Particulate Matter FERY 45.65* 32.34 N/A*TEA*
Estimated odometers by the drivers HAERT 2R R

# Data not available

’ RIREE
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Hazardous and Non-hazardous Waste Reduction

Exploitation of natural gas produces large volume of contaminated
water that is trapped in underground formations that is brought
to the surface along with the gas , this water requires proper
handling, storage, and treatment so that it does not pollute the
land and other water sources. After the wastewater being pumped
out from the CBM wells, it will be sent to a wastewater treatment
plant for purification before it is disposed or reused, re-injected into
another section of the formation, or sent to an evaporation pond
for desalination. During the Reporting Period, 16,380.00 m® (2019:
30,272.87 m® of wastewater was sent to the treatment plant for
processing.

Natural gas processing and purification involves the separation
of various hydrocarbons and fluids by using both chemical and
mechanical methods. They include the removal of gaseous impurities
by adsorbents with various porous active substances such as active
coal, silica gel, bauxites, etc. All these methods might produce
hazardous waste that requires subsequent treatment and disposal.
The Group has been monitoring and documenting the solid and
liquid waste generated by its operations and is seeking for more
sustainable waste management plan to control, record, and monitor
the overall waste generation and disposal.

Paper and printed matters were one of the non-hazardous wastes
generated by the Group. The GHG emissions constituted by paper
waste was 5.53 tCO,-e (2019: 4.90 tCO,-e) during the Reporting
Period. Municipal solid waste was also generated by the employees.
All non-hazardous waste was properly classified according to their
recycling nature and was collected by the property management of
the offices for recycling and disposal.
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Sustainable Exploitation — Use of Resources

The Group encouraged efficient use of resources by proactively
raising the environmental awareness of employees. During the
Reporting Period, the primary resources consumed by the Group
were electricity, diesel, gasoline, natural gas, water and paper, no
packaging materials were used or needed for its business.

The following table summarised the consumption of different
resources by the Group.

AEERE-ERER

AEEEGHRGEINRRES @A
MABER - RWEHE  NEBEREDN

ITRERREN

B

CTUH KRR

KRR - ERERAFEZBREMF -

TREAAEBYHZRERNBREBNR -

2020 2019

It St 2 “B-hF
Scope Sources of GHG emissions Consumption Intensity Consumption Intensity
gE in Z R AR HEE BE HEE BE
1 Stationary - (Natural gas) 338,768.00 m? 1.981CO,-e/m? 5,445,337.00 m? 0.070tCO,-e/m?
B —(RAR) 338,768.00 3 5 198 & ftH; 5445337.00 5k  0.070MB—&{tHx
Mobile - Gasoline & Diesel 177.814.291 1.461CO-¢/ 261,083.47 | 2.041GO,-¢/
employee employee
B — A RS 177.814.29 7 1.4608 — E 1Lk 261,083.47 7 204 =& /L Hx
£2/E8 28/R8
2 Purchased electricity 15,005,160.00 kWh 45.72 KWh/m? 5,132,688.00 kWh 35.00 KWh/m?
NEEN 15,005,160.00 T FLE¥ 45.72FRE/ 513268800 TEE 35.00F LK,/
FRK TRk
3 Disposal of paper waste 1,151.23 kg 0.02tCO,-¢/ 1,021.15 kg 0.0141C0,-¢/
employee employee
RERS 115128 F % 002 & /LBt 102115 F% 0014 & {rhk
£2/E8 28/R8
Water processing 34,879.02 m® 0.071CO,-¢/ 6,538.46 m? 0.0111C0,-¢/
employee employee
Fz 3B K 34,879.02 3 5 % 0.07 =& /LB 6538465k 0011BEZ&{rhk
£2/E8 EE/E8

Fossil Fuel Consumption - Diesel, Gasoline and Natural Gas

The Group consumed 338,768.00 m® of natural gas (2019:
5,445,337.00 m?®) for operational purposes and the employees’ daily
activities in their living quarters.

fERRBIEFE — 50k ~ TR R KRR

AREBALSEENLREIEBESNAEE
FhE BIHFE K R §.338,768.0032 F7 K (=

T — N4 : 5,445,337.0032 /5 K)
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The air emission of the Group’s vehicles may affect the people and
neighbouring communities through its environmental impact. A
total of 135,530.39 litres of gasoline (2019: 201,125.41 litres) and
42,2883.90 litres of diesel (2019: 59,958.06 litres) were being used by
the Group’s motor vehicles during the Reporting Period. Since the
operating locations such as the CBM wells and the treating factories
are in remote areas, transportation is needed for operational
activities and site-inspection. The Group conducted regular vehicle
maintenance to ensure the vehicles are operated at their optimal
performance to enhance energy use, and the use of electrical
vehicles shall be considered in the future.

Energy Consumption - Electricity

The total electricity consumption of the Group was 15,005,160.00
kilowatt-hours (“kWh”) and constituted to 96.8% of the Group’s total
carbon footprint. It was attributed to the electricity usage of natural
gas liquefaction, machinery, lightings, air-conditioning, and electrical
appliances and equipment. The Group will continue to monitor its
performance in the conservation of energy related resources.

Water Consumption

During the Reporting Period, the Group did not encounter any issue
in sourcing water that was fit for purpose. The total freshwater
consumption was 34,879.02 cubic meters (m?) . However, it did not
reflect the total water consumption of the Group as its headquarters
and offices are located in office buildings where water usage was
included in the property management fee. Besides, the amount of
water used was insignificant. Nevertheless, the Group cherish the
earth’s water resource, special attention is given to avoid wasting
this precious natural resource.

Paper Consumption

A total of 1,151.283 kg of paper was used by administration and
report publication purposes during the Reporting Period. Reducing
the consumption of paper in its offices has been one of the
environmental objectives of the Group, all employees are actively
reusing and recycling paper to reduce waste.
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The Environment and Natural Resources

While benefiting from the natural resources and the environment,
the Group is responsible to fulfil the obligations of protecting
them and making appropriate use. The Group has taken all
related environmental risk into consideration during its business
development. The Group is committed to applying industry standard,
complying with regulations, establishing and reviewing safety and
environmental objectives, using energy and resources efficiently, and
reducing emissions and waste during operations. To seek long-term
sustainability, Environment Impact Assessments (EIAs) were carried
out before the commencement of CMB wells exploitation to minimise
possible environmental impacts. The Group made every endeavour
to minimise the influence on ecology, surface water, noise, and solid
waste throughout every stage of its operations. After the completion
of wells digging, the Group would recover and maintain the original
ecological and geomorphological form by the following mitigation
measures:

(@ Build an impervious cement tank for gas recovery and
dewatering;

(b) Clean and tidy up the temporarily occupied space near the
wells, and recover the land into its original form, such as

farmland, plantation or woodlands, etc.;

(c) Collect and transport all municipal waste to nearby collection
points;

(d) Cover and fill mud pools to restore the original geomorphology;

(e) Integrate engineering solutions into the plantation near the gas
wells to prevent soil erosion.

During the Reporting Period, there were no new wells being
exploited by the Group.
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EMPLOYMENT AND LABOUR PRACTICES
Employment Policy and Compliance

The group pursues the corporate spirit of “establishing the world
with trust and establishing the city with wisdom”. By employing and
developing dedicated and talented people, the Group is able to
provide reliable and quality services to customer. The Group strictly
complies with the Employment Ordinance (Chapter 57 of the Laws of
Hong Kong) and the Minimum Wage Ordinance (Chapter 608 of the
Laws of Hong Kong). Human resource is regarded as the Group’s
valuable assets as they play a vital role in promoting the corporate
value of low-carbon and clean energy development to achieve
corporate social responsibility and sustainability.
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As at 31 December 2020, the total workforce of the Groupwas 330 @R -_Z-_ZTF+_-_A=+—H AEEHE
(2019: 348), the employee composition is listed in the following table. THRERIBOA(ZZE—LF 348 A) -
EEBHAKIBERARTEX -
Employee Structure 2020 2019 2018
EERE —EFF —ZF-hE =—B-N\F
Total number of employees EEBE 330 348 407
By gender Male Sk 69.4% 70.4% 79.9%
b gl Female pegca 30.6% 29.6% 20.1%
By age 18-25 18 25 %% 7.0% 5.2% 6.6%
R F e 26-35 26 £35%% 44.2% 42.8% 46.4%
36-45 36 & 455% 24.2% 36.2% 24.8%
46-55 46 &= 557K 18.2% 12.9% 17.2%
56 or above 56 R 3 A I 6.4% 2.9% 4.9%
By employee category Senior Management SR EIEE 6.0% 6.0% N/A* @AY
ZREBMER Middle Management 4 B 1% [ 17.6% 8.6% N/A* T@EM*
General staffs —RET 76.4% 85.3% N/A* I iE A
By geographical location Hong Kong BE 0.9% 0.6% N/A* T+
RHIENE Beijing/Tianjin bR/ K= 10.6% 16.4% N/A" @AY
Hebei Ak 52% N/A* TEAY NA* TNER*
Shanxi 1ipii) 54.8% 58.0% N/A* 1NiE A #
Henan A FE 0.6% N/A* NEA* NA* NER*
Guangxi =i 27.9% 25.0% N/A* i@ A #
# Data not available i RERBIR
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To promote a diverse and high-quality workforce, the Group provides
equal opportunities for employees in respect of recruitment, training
and development, job advancement, and remuneration and benefits.
The objective of the Group’s employee performance management
is to reward and recognise employees by reviewing their salaries
and wages through the performance appraisal system based on
employees’ job performance, skills, and achievement.

The Group’s employee handbook is a valuable communication
resource structured to communicate important guidance, ground
rules, procedures and guidelines surrounding employment and
labour standard, business conduct and ethics, workplace health and
safety, remuneration and benefits and the management system. It
is an essential tool to define the expectations of the management
and to protect employees from unfair or inconsistent treatment and
discrimination.

Occupational Health and Safety Policy

Natural gas production, transportation, distribution, and storage
require strict safety regulations and standards because a natural
gas leak could cause an explosion. The Group’s management
is responsible for the provision of a safe working environment in
accordance with the statutory and industrial requirements. The
Group complies with the Employees’ Compensation Ordinance
(Chapter 282 of the Laws of Hong Kong), the Law of the People’s
Republic of China on the Prevention and Treatment of Occupational
Diseases{H 2 A R 70 B B 2% [ )6 V% A% ) and the Measures
for the Declaration of Projects with Occupational Hazards (% %% /&
FIAH BMEEPHE) in the PRC.

The Group also understands that maintaining focus on safety in all
aspects of exploitation is of utmost importance; thus, the Group has
established an occupational health management team to implement
and execute regulations on occupational health management and
occupational disease prevention and control to ensure workplace
safety and best practices. The team regularly supervise and
inspect the safety measures and awareness among employees
with the emphasis to educate and promote preventive habits for
the development of a healthy and safe working culture. Employees
are provided with personal protective equipment such as gowns,
helmets, gloves, eyewear, and face masks for protection.
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The COVID-19 pandemic crisis has been putting pressure on the
Group and its employees during the Reporting Period. As part of the
COVID-19 countermeasures and to prevent the spread of the virus,
the Group complied strictly with the virus prevention regulations as
required by the respective government in Hong Kong and the PRC,
and stringent infection preventive measures were implemented to
protect its employees. The Group closely monitored the health of its
employees by checking their body temperature, providing surgical
masks and alcohol-based hand rub in its operating locations. The
Group also arranged some of its employees to work from home and
to conduct business meetings online to minimise physical contact.

The Group has established a response mechanism in responding to
scenarios where employees are infected by COVID-19 to minimise
the impact to other employees, the neighbour of the Group and
the members of the public. The Group also followed the quarantine
requirement of the locations where it has operations to minimise the
spreading of the virus.

Through adopting various occupational health and safety
communications such as recurrent trainings, briefings and notices,
employees were well trained. During the Reporting Period, the Group
was not aware of any non-compliance relating to health and safety
related laws and regulations.

RIR - HERERERE

REREEIR - COVID-19 KiRTITal— i
REEKRETEKE S - fE/ACOVID-19
EE BN — B RAETEBRSEE
NEEBZRETES R HEBERTEK
MRS TEM AT - W EUEREE K R LB 1
B REETL - AEBEELESFTER
BTEE REIBOSERBEBEFR -
RUERYERETINRERBR - AEET
THAPDBEIER I TRITHLEE

3 URERSTREKE -

AEEDREY —ERYE ITRFECOVID-19
WS URERIHEMET A& H
AEARRAZNTE - AEENERE
EBFEMNBREER  URERIRS
B -

BERAEEESEI  SREANERE
BrEmRze2NERI A RMAEER
REFEE - RBSHHE AEEALT
FZABEE R @R R 2MEEAD MOER
HEM ©

Occupational Health and Safety Data 2020 2019 2018
BERERZZEHIE —E=F —E-hEFE =ZZT-N\EF
Number of work injury cases TERERET 3 0 0
Number of work-related fatalities TEMEBLTEF 0 0 0
Lost days due to work injury TEHEBEEHBH 90 0 0
Work injury rate THEEE 9.1 0 0
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Human Capital Development and Training Policies

To encourage and assist employees in developing their potential
is one of the Group’s priorities in human capital development.
Apart from a wide range of inhouse training aiming to develop
more competent and skilful employees, external professional and
qualification training were sponsored to strengthen their skills and
knowledge, so they can further develop themselves and progress on
their career path.

The Group aims to create an environment of continuous
improvement in which employees are encouraged to pursue
excellence at work and career development. Besides, the Group
encourages lifelong learning and offers educational allowances to its
employees for knowledge enhancement and career development.

ADERERRIBINEER

B MmBREBIEBERAKEEAS
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EHEBE N ERMEEN S THRaLE

AN REBITEBE T2 MINBEHER
BEEI - NS Iaee R A# - &
PR E — T REARRIEEREE L

MSHEZ -

AEEYNEERBELORE  F8T

BHSE ETERERER LBEREH -
o AEEBEREEE  mE TRMH

RERM EPHEENBNERER -

The following table listed the average number of training hours of T~ 2= I & R & B RS (& B S 15 55 51| A 4
employees during the Reporting Period:

Training 2020 2019
b4 | —EFF —E-h¥F
Total (hours) st () 25,126.0 26,182.0
Average (per employee) (hours) T (BEEER) (VD) 76.1 75.2
By Employee Category (Average training hours per employee)

ZEBER (B2 EE FHEIRE)

Senior management By hour /N 74.9 89.0
BRERE

Middle management By hour - NS 90.9 105.2
PRERRE

General staff By hour =N 485 71.2
WAL
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Labour Practices and Compliance

The Group complies with the applicable laws and regulations on
employment, child and forced labour practices. The Group’s staff
handbook is structured to communicate important ground rules
and regulations surrounding employment and labour standard,
remuneration and benefits, leave and holidays, training and
development, business conduct and ethics, and occupational
health and safety. The recruitment process is strictly abided by the
guidelines and procedures as stipulated in the Group’s recruitment
policy so that suitable talents are recruited in accordance with the
relevant labour laws, job requirement and candidates’ expectation.

During the Reporting Period, the Group was not aware of any cases
of non-compliance with laws and regulations that have a significant
impact on the Group in relation to compensation and dismissal,
recruitment or promotion, working hours, rest periods, equal
opportunities, diversity, anti-discrimination or other benefits and
welfare.

OPERATING PRACTICES
Supply Chain Management

Transparency and integrity across the supply chains is one of the
top priorities of the Group. Stringent procurement policy has been
established to ensure goods and services are procured in an honest,
competitive, fair, and ethical manner that delivers the highest cost
performance.

RIR - HERERERE
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Supplier Engagement

The Group believes that establishing a strong cooperative
relationship with its suppliers would enhance and improve its
operational flow and service quality; thus, the selection of suppliers
requires a strict tendering process and selection criteria including
the suppliers’ reputation, financial reliability, product quality and
price stability. The Group also preferred suppliers with environmental
management certification to achieve the Group’s sustainability
goal. Sourcing for supplies is generally executed by the Group’s
procurement department and there were 137 (2019: 144) suppliers
in the Group’s approved suppliers’ list during the Reporting
Period. The procurement department would regularly review the
performance of the suppliers to ensure its supply chain is operating
effectively and efficiently.

Product Responsibility and Quality Assurance Process

Accessing, producing, and transporting natural gas is a complex
undertaking, but the Group is committed to providing stable
supply and quality natural gas to its customers. To formalise the
commitment, pressure gauges of the pipelines are checked and
maintained periodically, random sampling of gas quality is performed
semi-annually by The Municipal Bureau of Quality and Technical
Supervision in the PRC to analyse output content and product quality
according to the prescribed specification. Daily production capacity
is monitored to ensure consistent and stable supply is maintained.
To guarantee customer satisfaction, gas measuring instruments and
its components are calibrated and tested annually.
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Data Protection and Privacy Policy

The Group responsibly manages and protects the data of its
employees, customers, and suppliers to ensure their privacy and
confidentiality. To comply with the Personal Data (Privacy) Ordinance
(Chapter 362 of the Laws of Hong Kong) and as stipulated in the
Group’s employee handbook on documents confidentiality and
computer security, employees are instructed of their responsibility
to ensure the safekeeping of all personal data, trade secrets and
proprietary information they have accessed to or collected from
employees, customers and suppliers. The Group’s servers and
computers are protected from access passwords, employees are
responsible for the integrity and confidentiality of the data when
using computers for data processing.

Protecting Intellectual Property Rights

The Group registered its corporate logo and domain names as they
are important to its brand and corporate image. The Group complies
with the intellectual property (the “IP”) rights regulations. During the
Reporting Period, there was no material infringement of the IP rights
and the Group is confident that all reasonable measures have been
taken to prevent any infringement of its own IP rights and the IP
rights of third parties.

Anti-corruption Policy and Compliance

To uphold and promote the highest standards of ethical corporate
practices and integrity when engaging in the Group’s business
activities, the code of ethics guidelines stipulated that all employees
including the Directors must comply with the applicable laws and
regulations with regards to corruption, extortion, fraudulent activities
and conflict of interest in every legislation in which the Group
operates. The Directors and employees should not offer to, solicit, or
accept anything of material value from their colleagues, customers,
suppliers, or competitors of the Group to ensure businesses are
conducted in an honest and fair manner. The Group strictly complies
with the Prevention of Bribery Ordinance (Chapter 201 of the Laws
of Hong Kong), Criminal law of the PRC{H # A & H F1BI il )% Yand
the Anti-Unfair Competition Law of the PRC{H 2 A R £ F1 B I IE
EHREE).
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Conflict of Interest Policy

The Group requires the Directors and employees to avoid the conflict
between personal or financial interest and their official duties to act
in the best interest of the Group. A situation in which the Directors
or employees exercise authority, influence decisions and actions or
gain access to valuable information when dealing with third parties
with his profession to achieve financial and personal gain is strictly
prohibited. The Directors and employees are required to declare
potential conflict of interest by completing the disclosure form on an
annual basis.

Preventive Measures and Whistle-blowing Procedures

The Group encourages whistleblowing whereas an employee
could report suspected corruption, misconduct, conflict of interest,
or malpractice in strict confidence. All suspected frauds will be
investigated by the Group’s Audit Committee in strict confidence.
Employees are given a copy of the Group’s Code of Ethics so that
they understand their obligation to adhere to the ethical standard
of the Group. During the Reporting Period, communication was
performed to ensure employees understand the Group’s Code of
Ethics and the Group was not aware of any non-compliance with
relevant laws and regulations that would have any significant impact
on the Group, nor any corruption litigation against the Group or its
employees.
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COMMUNITY INVESTMENT
Community Care and Charitable Donations

The Group’s Community Investment Policy is designed to ensure
its business is conducted in a sustainable manner that can benefit
its customers and its shareholders, and at the same time, minimise
any potential environmental and social impact to its stakeholders, in
particular to its employees and the community members.

As a supportive member of the Qinchi community of Yangcheng,
Shanxi, where labour and infrastructure are provided for its main
operations, the Group has been actively supporting local festive
events and entertainment through sponsoring cultural performances
and activities. Monetary donations for scholarships and non-
monetary donations of books and stationery are made annually to
the less fortunate children in the Qinchi community. Besides, to
protect the environment of Qinchi, the Group has been planting
trees to help reduce air pollution. Due to the COVID-19 pandemic,
the Group also made monetary donation to Yangcheng County for
epidemic prevention and control.

The Group will continue to explore opportunities in contributing to
educational and environmental related programs in the future to
support and build stronger bonds with the communities it serves.
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ESG GUIDE KEY PERFORMANCE INDEXES BRE #HE2RERIECIERE
(THE “KPIs”) REFERENCE TABLE: %?g Z([FERENUISE] &l

Corresponding KPIs

Reference KPIs of the ESG Guide in the sections of the Report
RIE - HERERECIBRENREEREERS HESHHERRENER
A. Environment
A IRIR
A1: Emissions A1.1: Emissions Data Emissions Policy and Compliance
Al HER A11 : BERRBUR BRI R a
A1.2: Greenhouse gas emissions Carbon Footprint — Greenhouse Gas Emissions
A12 D REREBHNR Bk R ¥h— i E R A2 HEAR
A1.3: Total hazardous waste Air Emission
M3 BEEEMEE REBHEM
A1.4: Total non-hazardous waste Hazardous and Non-hazardous Waste
Disposal
Al4d: BEEVEE BENEZENRIE

A1.5: Measures to mitigate emissions

A1.5 - F D BERE 1

A1.6: How hazardous and non-hazardous

waste are handled

A6 BEEMIEZEMHNEEL N
A2: Use of Resources A2.1: Direct and/or indirect energy Sustainable Exploitation — Use of Resources
A2: ERER consumption AFERE-ERER

A2.1: BE R/ SEERRER

A2.2: Water consumption

A2.2 - KB

A2.3: Energy use efficiency

A2.3 : BEIRE ARLE

A2.4: Issue in sourcing water

A2.4 : REEKRMEE

A2.5: Total packaging materials used

A25: FTRBENMEEE

A3: The Environment and A3.1: Significant impacts of activities on the Emissions Policy and Compliance
Natural Resources environment and natural resources BB R R &R
A3: IRIEEBRER 31 ABHREREARERNTIERE Hazardous and Non-hazardous Waste
Reduction
L BEREBEZREY

Sustainable Exploitation — Use of Resources
AFERE-—EREA

The Environment and Natural Resources
REEBAER
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Reference KPIs of the ESG Guide
REE - HERERESIBBRENEERD|

Corresponding KPIs
in the sections of the Report

s S ERRANER

B. Social
B.#E

Employment and Labour Practices

ERRZEIER
B1: Employment
Bi: [El#

B2: Health and Safety

B2: RERZE

B3: Development and
Training

B3 : %R K& IEF

B4: Labour Standards

B4 : &I #H|

Operating Practices

2EER

B5: Supply Chain
Management

B5: tEMER

B6: Product Responsibility

B6: EmE{E

B7: Anti-corruption
B7: RES

Community Investment
HERE

B8: Community Investment
B8 : HERE

B1:

B1

B2:
B2 :

B3

B3 :
B4:
B4 :

Bb5:

B5:

B6:

B6 :

B7
B7

B8: Policies on community engagement

Policies and compliance

FHRRAH

Policies and compliance
BER LA

: Policies on improving employees’

knowledge and skills

2 = B B A S R BE O BUR

Policies and compliance

BERER

Policies on managing environmental and

social risks of the supply chain

FEHERRE L SRABRMNREK

Percentage of total products sold subject

to recalls

BEEEMAEREX

: Legal cases regarding corrupt practices

F B ERBRARRMN

B8 : B2 HEEK

Employment Policy and Compliance

BREBELER

Labour Practices and Compliance

BIRHKER

Occupational Health and Safety Policy

BERRETRHR

Human Capital Development and Training
Policy

ANERERERIENBE

Employment Policy and Compliance

EBREBELER

Labour Practices and Compliance

BIRHLER

Supply Chain Management

fEEER

Supplier Engagement

HEm2HE

Product Responsibility and Quality Assurance
Process

‘ DEI =} EE&EE{%E-L//W%E

Data Protection and Privacy Policy

BRMRE R BALBR

Protecting Intellectual Property Rights

R o8 RN

Anti-corruption Policy and Compliance

RESBELER

Conflict of Interest Policy

MR B RBOR

Preventive Measures and Whistle-blowing
Procedures
Br & s it e B A2 e

Community Care and Charitable Donations

FiEtE R EERE
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