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or completeness and expressly disclaim any liability whatsoever for any loss howsoever arising
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ANNUAL RESULTS ANNOUNCEMENT
FOR THE YEAR ENDED 31 MARCH 2021

The board (the “Board”) of directors (the “Directors”) of Oriental Payment Group Holdings
Limited (the “Company”, together with its subsidiaries, the “Group”) hereby announces the
audited annual results of the Group for the year ended 31 March 2021 (the “Annual Results”).
This announcement, containing the full text of the annual report for the year ended 31 March 2021
of the Company, complies with the relevant requirements of the Rules Governing the Listing of
Securities on GEM of The Stock Exchange of Hong Kong Limited (the “GEM Listing Rules”) in
relation to the information to accompany the preliminary announcement of the Annual Results.

By Order of the Board
Oriental Payment Group Holdings Limited
Dr. Ng Kit Chong
Chairman and executive Director

Hong Kong, 24 June 2021

As at the date of this announcement, the executive Directors are Dr. Ng Kit Chong and Mr. Lin
Xiaofeng; the non-executive Director is Mr. Xiong Wensen; and the independent non-executive
Directors are Mr. Chung, Wai Chuen Alfred, Ms. Huang Ping and Mr. Ng Ka Po.

This announcement, for which the Directors collectively and individually accept full responsibility,
includes particulars given in compliance with the GEM Listing Rules for the purpose of giving
information with regard to the Company. The Directors, having made all reasonable enquiries,
confirm that to the best of their knowledge and belief, the information contained in this
announcement is accurate and complete in all material respects and not misleading or deceptive;
and there are no other matters the omission of which would make any statement herein or this
announcement misleading.

This announcement will remain on the “Latest Listed Company Information” page of the GEM
website at www.hkgem.com for at least 7 days from the date of its publication and on the website
of the Company at www.ocg.com.hk.
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CHARACTERISTICS OF GEM OF THE STOCK EXCHANGE OF HONG KONG LIMITED
(THE “STOCK EXCHANGE”)

GEM has been positioned as a market designed to accommodate small and mid-sized companies to
which a higher investment risk may be attached than other companies listed on the Stock Exchange.
Prospective investors should be aware of the potential risks of investing in such companies and should
make the decision to invest only after due and careful consideration.

Given that the companies listed on GEM are generally small and mid-sized companies, there is a risk that
securities traded on GEM may be more susceptible to high market volatility than securities traded on the
Main Board and no assurance is given that there will be a liquid market in the securities traded on GEM.

Hong Kong Exchanges and Clearing Limited and the Stock Exchange take no responsibility for the contents
of this report, make no representation as to its accuracy or completeness and expressly disclaim any liability
whatsoever for any loss howsoever arising from or in reliance upon the whole or any part of the contents of this
report.

This report, for which the directors (the “Director(s)”) of Oriental Payment Group Holdings Limited (the
“Company’) collectively and individually accept full responsibility, includes particulars given in compliance with
the Rules Governing the Listing of Securities on GEM of the Stock Exchange (the “GEM Listing Rules”) for the
purpose of giving information with regard to the Company. The Directors, having made all reasonable enquiries,
confirm that to the best of their knowledge and belief the information contained in this report is accurate and
complete in all material respects and not misleading or deceptive, and there are no other matters the omission of
which would make any statement herein or this report misleading.
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Chairman’s Statement

Dear Shareholders,

On behalf of the board (the “Board”) of Directors of Oriental Payment Group Holdings Limited (the “Company”), |
am pleased to present to you the annual report of the Company and its subsidiaries (collectively the “Group”) for
the financial year ended 31 March 2021 (the “Year”).

REVIEW

The Group is an established merchant acquirer in providing a suite of comprehensive payment processing
services to merchants of all sizes frequently visited by Chinese tourists in Thailand. The Group has also engaged
in payment processing services to merchants in Singapore through an associate which was acquired in February
2020.

During the Year, the Group recorded a decrease in revenue of approximately 84.6% to HK$12.4 million (2020:
approximately HK$80.5 million). The revenue was derived from its merchant discount rate income (“MDR
income”), foreign exchange rate discount income and marketing and distribution service income. The Group
recorded a loss attributable to equity holders of the Company of approximately HK$30.7 million (2020:
approximately HK$5.6 million). The increase in net loss was mainly due to the decrease in revenue and gross
profit as a result of the substantial drop of the Chinese tourists’ spending in Thailand amid the outbreak of the
coronavirus disease 2019 (“COVID-19") pandemic.

OUTLOOK

The outbreak of the COVID-19 pandemic has a material adverse effect to the business operation of the Group
and overall economy in the global business environment. The Group will stay alert to the development and
situation of the COVID-19 pandemic, continue to assess its impacts on the financial position and operating
results of the Group and take necessary actions to maintain the stability of the businesses.

APPRECIATION

Finally, on behalf of the Board, | would like to express our sincere gratitude to our shareholders, business
partners and customers for their continuous support and trust placed in us. | would also like to thank our staff
for their tremendous efforts and contributions during the Year. With our competent management and professional
teams, | believe the Group will succeed in achieving an exceptional result.

Dr. Ng Kit Chong
Chairman and Executive Director

24 June 2021
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Management Discussion and Analysis

BUSINESS REVIEW

Oriental Payment Group Holdings Limited (the “Company”) and its subsidiaries (collectively the “Group”) is an
established merchant acquirer in providing a suite of comprehensive payment processing services to merchants
of all sizes frequently visited by Chinese tourists in Thailand. The Group has also engaged in payment processing
services to merchants in Singapore through an associate which was acquired in February 2020.

The Group has three main income streams derived from the merchant acquiring business, including (i) the
merchant discount rate income (the “MDR income”); (ii) the foreign exchange rate discount income; and (iii)
the marketing and distribution service income. For each successful transaction processed by the Group via its
point-of-sale (“POS”) terminals, the MDR income is generated from its merchants based on certain percentage
of the transaction value. The Group’s foreign exchange rate discount income is derived from its daily settlement
with UnionPay International (“UPI”) whereby a favourable spot exchange rate of Baht to United States dollars
(“US$”) is offered by UPI for translating the nominated transaction value in Baht. The marketing and distribution
service income represents the income derived from developing marketing channels for expanding the use of
payment service system through its merchant network.

During the financial year ended 31 March 2021 (the “Year”), the Group continuously faced the risks of the
uncertainties in the impact of Sino-US trade war and the outbreak of the coronavirus disease 2019 (“COVID-19”)
pandemic, which would affect Chinese tourists’ spending in Thailand. In particular, the outbreak of the COVID-19
pandemic, which led to the suspension of a majority of the international flights to Thailand, resulted in a material
adverse effect to the income of the Group. It is uncertain as to when the international flights to Thailand would
be completely resumed, and hence the Company has been proactive in exploring other business opportunities,
especially payment related business, that could sustain the Company’s business development and growth for
generating a better return to the shareholders of the Company.

While exploring investment opportunities in online and offline payment related business in Asia Pacific, the Group
completed a placing of convertible bonds in June 2020 to raise funds. Taking into account the speedy recovery
of the economy of the People’s Republic of China (the “PRC”, or “China”) from the COVID-19 pandemic and the
favourable policies towards the Guangdong — Hong Kong — Macau Greater Bay Area (the “Greater Bay Area”),
the Group has also explored investment opportunities in new economies such as the fintech industry and IT
industry in the PRC, and in particular, the Greater Bay Area.

During the Year, the Group has implemented more stringent cost saving measures in order to reduce the
expenditures to a more reasonable and justifiable level. The Group will stay alert to the development and situation
of the COVID-19 pandemic, continue to assess its impacts on the financial position and operating results of the
Group and take necessary actions to maintain the stability and sustainability of the businesses. The Group will
also continue to closely monitor the market conditions and adjust the Group’s business strategies to cope with
the fluctuations in the transaction value derived from its merchant network.

FINANCIAL REVIEW
Revenue

During the Year, the Group recorded a total revenue of approximately HK$12.4 million (2020: approximately
HK$80.5 million) derived from the merchant acquiring business, which included i) the MDR income of
approximately HK$9.9 million (2020: approximately HK$61.5 million); ii) the foreign exchange rate discount
income of approximately HK$2.4 million (2020: approximately HK$17.5 million); and iii) the marketing and
distribution service income of approximately HK$35,000 (2020: approximately HK$1.4 million). There were
decreases in the MDR income and foreign exchange rate discount income by approximately HK$51.6 million and
HK$15.1 million respectively when comparing with those in the previous financial year. The decreases in these
two income streams were primarily due to the significant decrease in the transaction volume via UPI processed
by the Group for the Year as compared with those in the previous financial year as a result of a substantial drop
of the Chinese tourists’ spending in Thailand amid the outbreak of the COVID-19 pandemic. The marketing and
distribution service income remained insignificant to the Group’s revenue for the Year.
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Management Discussion and Analysis

Cost of services rendered

Cost of services rendered of the Group includes the IT network service fee and franchise license fee for the
merchant acquiring business. The total cost of services rendered for the Year amounted to approximately HK$7.9
million (2020: approximately HK$55.1 million). The decrease in cost of services rendered of approximately 85.7%
was in line with the decrease in revenue.

Gross profit and gross profit margin

The gross profit for the Year amounted to approximately HK$4.5 million, representing a decrease of approximately
HK$20.9 million or approximately 82.4% as compared with that of approximately HK$25.4 million for the previous
financial year, which was in line with the decrease in revenue. The gross profit margin increased from 31.6% for
the previous financial year to 36.2% for the Year which was primarily driven by the increase in portion of higher
MDR rate transactions.

General administrative expenses

The general administrative expenses of the Group for the Year amounted to approximately HK$17.0 million
(2020: approximately HK$18.1 million). The decrease in general administrative expenses by approximately 6.3%
was mainly due to the more stringent cost saving measures implemented by the Group but was offset by the
increment in the salaries and benefits for the Directors and staff of the Group.

Selling and distribution costs

The Group recorded selling and distribution costs of approximately HK$12.0 million for the Year (2020:
approximately HK$11.5 million). The increase in selling and distribution costs by approximately 4.2% was mainly
due to the increase in amortisation cost but was offset by the decrease in the transaction volume.

Impairment loss on non-current assets

In view of the deteriorating economy and the outbreak of COVID-19 pandemic during the Year, the Group
considered that there is impairment indicator on non-current assets under the merchant acquiring services. The
Group assessed that the acquiring and clearing system developed in the previous financial year for the payment
processing services via major payment networks in Thailand (the “System”), which was not used by the Group
due to the change in the business operation and market development strategy of the Group, may not be able
to generate future economic benefits, in particular, after the outbreak of COVID-19 pandemic. Accordingly,
the recoverable amount of the System was minimal. Impairment loss on the System of HK$5,600,000 was
recognised for the Year (2020: Nil).

At 31 March 2021, the Group further assessed the recoverable amounts of the remaining intangible assets,
property, plant and equipment and right-of-use assets based on the value-in-use calculation using pre-tax cash
flow projections covering a 3-year period and considered that no further impairment loss should be recognised at
31 March 2021.

Share of results of an associate
The share of losses of an associate of the Group for the Year amounted to approximately HK$1.2 million (2020:

HK$58,000). The results of an associate have been shared by the Group since the acquisition taken place in
February 2020.
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Management Discussion and Analysis

Finance costs

The finance costs amounted to approximately HK$2.9 million for the Year (2020: approximately HK$0.6 million).
The amount represented (i) the effective interest expenses on the convertible bonds, (i) the finance costs on
lease liabilities, and (i) the finance costs on financial liabilities at amortised cost. The increase was mainly arisen
from the effective interest expenses of the convertible bonds issued in June 2020. Details of the convertible
bonds are set out in Note 25 to the consolidated financial statements.

Loss for the Year

The Group recorded a net loss attributable to owners of the Company of approximately HK$30.7 million for the
Year (2020: approximately HK$5.6 million). The recorded net loss was mainly attributable to the aforementioned
decreases in revenue and gross profit as a result of the significant drop in the UnionPay transaction volume.

LIQUIDITY AND FINANCIAL RESOURCES

As at 31 March 2021, the Group had current assets of approximately HK$66.6 million (31 March 2020:
approximately HK$64.3 million) including bank balances and cash of approximately HK$29.2 million (31 March
2020: approximately HK$36.9 million). Total assets and total liabilities were approximately HK$82.7 million
(81 March 2020: approximately HK$94.1 million) and HK$35.2 million (31 March 2020: approximately HK$18.3
million) respectively as at 31 March 2021.

The gearing ratio, which was calculated by dividing total other long-term liabilities and convertible bonds by total
equity, was 38.3% as at 31 March 2021 (31 March 2020: 8.0%).

The Directors are of the view that the Group's financial resources are sufficient to support its business and
operations.

The Group’s operations are financed principally by revenue generated from its business operation and available
bank balances. The board (the “Board”) of Directors will continue to follow a prudent treasury policy in managing
its bank balances and cash and maintain a strong and healthy liquidity to ensure that the Group is well positioned
to achieve its business objectives and strategies.

CONTINGENT LIABILITIES
As at 31 March 2021, the Group did not have any material contingent liabilities (2020: Nil).

CAPITAL COMMITMENTS

Save as disclosed in this report, as at 31 March 2021, the Group did not have any capital commitments
contracted for but not provided in the consolidated financial statements (2020: Nil).

SIGNIFICANT INVESTMENT, MATERIAL ACQUISITIONS AND DISPOSALS

Save as disclosed in this report, during the Year, the Group did not have any significant investment, material
acquisition nor disposal of subsidiaries and affiliated companies (2020: Nil).
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Management Discussion and Analysis

FUTURE PLANS FOR MATERIAL INVESTMENTS AND CAPITAL ASSETS

Save as disclosed in this report, the Group did not have any plans for material investment or acquisition of
capital assets as at the date of this report. The Company will make further announcement in accordance with the
GEM Listing Rules, where applicable, if any investments and acquisition opportunities materialise.

MATERIAL ACQUISITIONS AND DISPOSALS OF SUBSIDIARIES AND AFFILIATED
COMPANIES

Save as disclosed in this report, during the Year, the Group did not have any material acquisitions and disposals
of subsidiaries and affiliated companies.

PRINCIPAL RISKS AND UNCERTAINTIES

The Group believes that there are certain risks involved in its operations, many of which are beyond its control.
Some of the key risks include:

the operation and the profitability may be materially and adversely affected if China UnionPay (“CUP”),
who is the largest supplier and also one of the Group’s major customers, ceases to partner with us;

i. the reliance on a merchant who is the single largest merchant in our five largest customers;

iii. failure of third-party software and equipment used in the operation of the Group may cause interruptions
to the business of the Group;

V. the Group’s business is exposed to the foreign exchange risks; and
V. there are regulatory risks in Thailand hindering the Group’s business and structure.

For a more comprehensive list of risk factors and explanations, please refer to the prospectus of the Company
dated 27 September 2018 (the “Prospectus”).

Further descriptions of the Group’s financial risks (including credit risk, foreign exchange risk, interest rate
risk, and liquidity risk) management objectives and policies are set out in Note 30 to the consolidated financial
statements.

The Group’s risk management activities are performed by the Board on an ongoing basis. Further descriptions on
the Group’s risk management and internal control measures are set out in the section headed “Risk Management
and Internal Control” in page 22 in this report.

FOREIGN EXCHANGE EXPOSURE

The Group mainly operates in Thailand with transactions denominated in Baht. The Group exposes to foreign
exchange risks as the Group’s trade receivables are denominated in US$. The Directors and senior management
have monitored the related foreign exchange risk exposure closely. Pursuant to a written foreign currency
hedging policy approved by the Board, the Group will enter into foreign currency forward contracts should the
needs arise. As at 31 March 2021, the Group had no outstanding foreign currency forward contracts for the
exchange of US$ with Baht (31 March 2020: US$0.6 million (equivalent to approximately HK$4.7 million)). The
Directors and senior management will continue to monitor the foreign exchange exposure and will consider other
applicable derivatives when necessary. The Group did not have other derivatives for hedging against the foreign
exchange rate risk as at 31 March 2021.
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Management Discussion and Analysis

COMPARISON OF BUSINESS OBJECTIVE WITH ACTUAL BUSINESS PROGRESS

Although tackled the unexpected difficulties brought about by the world-wide outbreak of the COVID-19
pandemic since the beginning of 2020 which caused most economic activities in China, Thailand and many other
countries suspended, the Group tried hard to achieve its business objectives as stated in the Prospectus as
much as possible. The following is a comparison of the Group’s business plans as set out in the Prospectus with
actual business progress for the Year.

Business Objective

Continuously improving the
availability and enhancing the
functions of our stock of smart
POS terminals

Developing our acquiring host
system

Strengthening and broadening our
marketing initiatives

Recruiting new talents

Extending our payment
processing services to cover
other payment network
associations

Expanding to Cambodia

Working capital

Planned progress as set out
in the Prospectus for the Year

(i) To purchase around 2,400 new smart POS
terminals to distribute to new merchants in
Cambodia and to build up backup stocks
for merchants in Thailand;

(i) To enhance the add-on functions of the
existing smart POS terminals and set
up interface for additional smart POS
terminals.

(i) To pay the annual enhancement fee of the
QR Code payment system;

(i) To enhance the QR Code payment system;

(i) To maintain the UPOP’s acquiring host
system;

(iv) To recruit new staff;

To publish the coupon booklet.

To retain the legal and compliance services
provided by a Thailand law firm; and to
hire the business head for Ko Samui and
Pattaya.

To cover Visa Card and Mastercard to
enhance our payment processing services.

To expand the merchant network in Phnom
Penh and to explore other popular cities in
Cambodia.

To deploy the funds to accommodate our
working capital needs.
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Actual business development
during the Year

The operation in Cambodia has not
yet commenced its business. Due
to the outbreak of the COVID-19
pandemic, the Group has slowed
down the planned progress and
will continue the evaluation on the
necessity of purchasing new smart
POS terminals.

(i) to (iiiy completed while (iv)
suspended due to COVID-19
pandemic.

Due to the outbreak of the COVID-19
pandemic, the Group has not
published the coupon booklet
in Thailand but has hired talents
in China to perform marketing
activities for the Group.

Due to the outbreak of the COVID-19
pandemic, the Group has retained
the legal and compliance services
but has hired the talents in Hong
Kong instead of Thailand.

Completed.

The business in Cambodia has not
yet been commenced. Due to
the outbreak of the COVID-19
pandemic, the Group has slowed
down the planned progress and
will continue to evaluate the
progress.

The Group has deployed the funds as
planned.



Management Discussion and Analysis

USE OF PROCEEDS

The shares of the Company were listed on GEM on 16 October 2018 (the “Listing”). The Directors intended
to apply the net proceeds from the Listing in accordance with the proposed applications as set out in the
Prospectus. The net proceeds received by the Company from the Listing, after deducting underwriting
commission and other listing expenses, amounted to approximately HK$51.1 million. Up to 31 March 2021, the
net proceeds from the Listing had been applied as follows:

Actual use of
net proceeds

Intended from the Unutilised net
use of net Listing up to proceeds up to
proceeds 31 March 2021 31 March 2021
HK$ million HK$ million HK$ million
Continuously improving the availability and enhancing
functions of the stock of smart POS terminals 12.8 3.0 9.8
Further developing the acquiring host system 8.1 7.6 0.5
Strengthening and broadening the marketing initiatives 1.2 1.2 -
Recruiting new talents 2.2 2.2 -
Extending the payment processing services to cover
other payment network associations 15.1 8.0 71
Expanding to Cambodia 6.6 51 1.5
Working Capital 5.1 5.1 -
51.1 32.2 18.9

The business strategies as set out in the Prospectus were based on the best estimation of the future market
conditions made by the Group at the time of preparing the Prospectus. The use of proceeds was applied in
accordance with the actual development of the market.

As at the date of this report, the unutilised proceeds from the Listing amounting to a total of approximately
HK$18.9 million were placed in interest-bearing deposits with authorised financial institutions or licensed banks.

For the unutilised net proceeds from the Listing up to 31 March 2021, the Company intends to use them in the
same manner and proportions as described in the Prospectus. However, the actual use of proceeds was less
than planned because the outbreak of the COVID-19 pandemic lead the Company to being more prudent in
applying the proceeds. The Board estimated that the time for utilising the remaining unutilised net proceeds will
be within one year from the date of this report.
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Management Discussion and Analysis

USE OF NET PROCEEDS FROM THE PLACING OF THE CONVERTIBLE BONDS

Reference is made to the announcements of the Company dated 10 June 2020 and 26 June 2021 respectively
in relation to the issuance of the convertible bonds (the “Convertible Bonds”) with a coupon interest rate of 7%
per annum, in an aggregate principal amount of HK$11,850,000 to not less than six independent placees.

The net proceeds from the placing of the Convertible Bonds at the time of its completion under general mandate
(the “Placing”) on 26 June 2020 (the “Completion Date”) were approximately HK$11,543,000. As at 31 March
2021, the net proceeds from the Placing had been applied as follows:

Actual use of net
proceeds from
the Completion

Date and
Intended use of up to
net proceeds 31 March 2021
HK$’000 HK$’000
(Note)

Exploring investment opportunities in online and
offline payment related business in Asia Pacific 9,000 3,000
Working capital 2,543 2,543
11,543 5,543

Note:

The outbreak of the COVID-19 pandemic has a significant impact on the tourism industry in Asia Pacific, the Company has
temporarily applied the surplus cash from the net proceeds for lending to certain independent third parties in order to generate
interest income for the benefit of the shareholders of the Company. The Board estimated that the time for utilising the remaining
unutilised net proceeds will be within one year from the date of this report. The Company will stay alert to the development and
situation of the COVID-19 pandemic and make further announcement(s), if necessary, according to the GEM Listing Rules.

EMPLOYEE AND REMUNERATION POLICIES

As at 31 March 2021, the Group had a total of 29 employees (31 March 2020: 30 employees) among whom
11 (31 March 2020: 8) were based in Hong Kong, 15 were based in Thailand (31 March 2020: 18) and 3 were
based in China (31 March 2020: 4). For the Year, the total staff costs, including key management’s remuneration,
amounted to approximately HK$12.5 million (2020: approximately HK$9.8 million).

The salaries and benefits of the Group’s employees were kept at a market level and employees were rewarded
based on performance, merit and market conditions in accordance with the Group’s remuneration policy.
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Profile of Directors and Senior Management

EXECUTIVE DIRECTORS

Dr. Ng Kit Chong (R #t#t) , aged 46, was appointed as the chairman of the Board and the executive Director
on 1 December 2020. Dr. Ng is responsible for the Group’s strategy business development. Dr. Ng has over
21 years of experience in information technology. Dr. Ng is the founder and chairman of Goldford Business
Inc., which principally engages in technology, media and telecommmunication, education and creative industries.
He is currently an independent non-executive director of Chuang’s China Investments Limited (stock code:
298), whose shares are listed on the Main Board of the Stock Exchange. He is also an adjunct professor in the
Department of Industrial and System Engineering of the Hong Kong Polytechnic University.

Dr. Ng is a member of Hong Kong Art Development Council, Private Columbaria Licensing Board and Employees
Retraining Board. He is a convener of Hong Kong Youth Synergy Foundation, a founding convener of Young
Professionals Alliance, a committee member of each of Chinese People’s Political Consultative Conference and
Guangdong-People’s Political Consultative Committee, and a vice-president of Guangdong Youth Federation.
Dr. Ng was awarded Ten Outstanding Young Digi Person in Hong Kong in 2000, the Innovative Entrepreneur
of the Year for 2003 sponsored by Hong Kong Science and Technology Park, and the Top Ten Outstanding
Cantonese Youth in Guangzhou in 2013.

Dr. Ng obtained a bachelor’'s degree and Ph.D. in Engineering in Manufacturing Engineering from the Hong
Kong Polytechnic University in 1996 and 2002, respectively and a post-doctorate research degree in Computer
Science and Technology from Tsinghua University in 2006.

Mr. Lin Xiaofeng (#EEI&) , aged 48, was appointed as the chairman of the Board, chief executive and the
executive Director on 30 July 2019. Mr. Lin ceased to be the chairman of the Board from 1 December 2020.
Mr. Lin is responsible for the Group’s day-to-day management. Mr. Lin has extensive experience in corporate
finance and venture capital investment. For the period from June 2008 to June 2011, he was a non-executive
director of China Shuifa Singyes Energy Holdings Limited (stock code: 750), whose shares are listed on the Main
Board of the Stock Exchange. He also served as an executive director of AUPU Group Holding Company Limited
(*AUPU”), whose shares were listed on the Main Board of the Stock Exchange (stock code: 477), from August
2011 to September 2013 and was re-designated as a non-executive director of AUPU from September 2013 to
September 2016. He also served as an independent non-executive director of Sino Vision Worldwide Holdings
Limited (stock code: 8086), whose shares are listed on GEM of the Stock Exchange, from August 2013 to
August 2016. Since October 2013, Mr. Lin has been worked as the senior vice president of investment of China
Smartpay Group Holdings Limited (“China Smartpay”) (stock code: 8325), whose shares are listed on GEM of
the Stock Exchange and whose direct wholly-owned subsidiary is interested in the Company as to 32.5%. He is
currently an executive director of China Smartpay.

Mr. Lin graduated from the University of Southern Queensland with a master’s degree in business administration
in 2007.

NON-EXECUTIVE DIRECTOR

Mr. Xiong Wensen (B&3C#) , aged 53, was appointed as the Director on 19 January 2018 and re-designated
as the non-executive Director on 6 February 2018 and is primarily responsible for providing professional advice
to the Group in respect of management and corporate governance.

Mr. Xiong was the deputy general manager ( 84242 ) of LB IR E AR A A (China Union Loyalty Co. Ltd.*)
from September 2006 to September 2007. From October 2008 to May 2014, Mr. Xiong had been the assistant
vice president and was later promoted as the vice president and senior vice president, respectively, of 8 Sz 1~
Wi RIS B BR A Al (Alinpay Network Service Co., Ltd.*). Mr. Xiong had been an executive director of China
Smartpay from June 2014 to July 2018.

*

For identification purpose only
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Mr. Xiong obtained a bachelor’s degree in engineering (Computer Science and Technology) from Tsinghua
University in 1990. Mr. Xiong also obtained a master’'s degree in business administration from Cheung Kong
Graduate School of Business in 2005.

INDEPENDENT NON-EXECUTIVE DIRECTORS

Mr. Chung, Wai Chuen Alfred (£Z{# %), aged 46, was appointed as an independent non-executive Director
on 18 September 2018. He is primarily responsible for providing independent advice to the Board. He is also the
chairman of the Group’s audit committee, a member of the Group’s nomination committee and remuneration
committee.

Mr. Chung has over 20 years of experience in accounting and auditing with part of his professional career life
at Big Four international accounting firm. Currently, he is a director of Crowe (HK) CPA Limited, Certified Public
Accountings in Hong Kong, for providing audit and assurance services.

Mr. Chung graduated with a bachelor’s degree in business administration from Lingnan College, now known
as Lingnan University, in 1998. He is a Certified Public Accountant (Practising) of the Hong Kong Institute of
Certified Public Accountants and a fellow member of The Association of Chartered Certified Accountants.

Ms. Huang Ping (&) , aged 47, was appointed as an independent non-executive Director on 18 September
2018. She is primarily responsible for providing independent advice to the Board. She is also the chairman of the
Group’s nomination committee, a member of the Group’s audit committee and remuneration committee.

Ms. Huang worked in the People’s Bank of China after graduation, she worked as the Deputy Division Chief
of the Payment and Settlement Department from May 2008 to November 2010. She was later promoted as
the Division Chief of Bank Card Business Management Office from November 2010 to August 2012 and as the
Division Chief of Clearing Regulatory Office since August 2012. In August 2016, Ms. Huang was employed as the
president of JJJ Bill Exchange (R Z2E BRI EZBER HF LERMHERAF) .

Ms. Huang graduated from Renmin University of China with a Doctorate of Political Economics in 2002.

Mr. Ng Ka Po ('RZRfR) , aged 45, was appointed as an independent non-executive Director on 18 September
2018. He is primarily responsible for providing independent advice to the Board. He is also the chairman of the
Group’s remuneration committee, a member of the Group’s audit committee and nomination committee. Mr. Ng
has over 18 years of experience in the corporate finance industry. He has joined Optima Capital Limited, a
licensed corporation under the Securities and Futures Ordinance (Chapter 571 of The Laws of Hong Kong) (The
“SFQO”) principally engaged in provision of corporate finance and related services, in August 2007. He is currently
a senior director of corporate finance department of Optima Capital Limited, and a responsible officer for Type
1 (dealing in securities), Type 4 (advising on securities) and Type 6 (advising on corporate finance) regulated
activities under the SFO. He has involved in a wide range of takeover, merger and acquisition, corporate
restructuring, initial public offering, privatization and other corporate financial advisory work for Hong Kong listed
companies. Prior to joining Optima Capital Limited, he had worked in Shang International Finance Limited until
May 2007. From September 1998 to December 2000, he worked in assurance and advisory business services
department of Ernst & Young, and was primarily responsible for providing auditing services.

Mr. Ng graduated from the Chinese University of Hong Kong with a bachelor of business administration degree
in 1998. He obtained a master of business administration degree from the Columbia University in 2010. He is a
CPA-Inactive certificate holder in the Washington State of the United States of America. He is also a chartered
financial analyst of the CFA Institute.
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SENIOR MANAGEMENT

Mr. Yu Chun Fai (R#&#) , is the founder of the Group. Mr. Yu is responsible for the business operation in
Thailand. He has extensive experience in the card and payment industry. Since November 2004, Mr. Yu had
been appointed as a director of Oriental City Group (Thailand) Co., Ltd. (“OCG Thailand”). From August 2009
to November 2011, Mr. Yu was the chairman, chief executive officer and executive director of China Smartpay.
From October 2018 to July 2019, Mr. Yu was the chairman of the Board, chief executive officer and the executive
director of the Company. Mr. Yu is currently an independent non-executive director of New World Department
Store China Limited, a company listed on the Main Board of the Stock Exchange (stock code: 825).

Mr. Yu achieved a Bachelor of Business Administration degree from the University of North Texas.

Mr. Yu Wan Hei (R#ZEE), is the Financial Controller and Company Secretary of the Company. Mr. Yu is
responsible for overall accounting and financial management functions, company secretarial matters and internal
control matters of our Group. Mr. Yu has extensive experience in accounting, auditing, corporate finance and
company secretarial works.

Mr. Yu obtained a bachelor degree of Business Administration in Accounting from the Hong Kong University
of Science and Technology and a master degree of Science in Accountancy from the Hong Kong Polytechnic
University. Mr. Yu is a fellow member of The Association of Chartered Certified Accountants and a Certified Public
Accountant of the Hong Kong Institute of Certified Public Accountants.

Ms. Ching Hui Lin, is the Country Manager of OCG Thailand. She is responsible for achieving business targets,
managing and coordinating between business and team. Before joining our Group, she worked in Sinopay
(Malaysia) Sdn Bhd and Sinopay (Singapore) Pted Ltd., which are principally engaged in the provision of
professional bankcard services to CUP, banks and other financial institutes in Malaysia, Singapore and Vietnam,
from 2006 to 2015 as IT payment system support, technical and merchant support and IT executive, respectively.

Ms. Ching obtained an advanced diploma in science from Tunku Abdul Rahman College in Malaysia and obtained
a bachelor degree in science from Campbell University.

Mr. Tan Zhihui (B ) , is the vice president of the Company. Mr. Tan is responsible for strategic development
of online and offline payment related business in Asia Pacific. Before joining the Group, he has worked in senior
management positions for many major e-commerce companies, and has plentiful experience in the fields of
e-commerce, network information and third-party payment.

Mr. Tan graduated from the Open University of China.

COMPANY SECRETARY

Mr. Yu Wan Hei (RZEE) , our financial controller, was appointed as the company secretary of our Company
on 1 December 2019. Mr. Yu ordinarily resides in Hong Kong. Please refer to the sub-section headed “Senior
Management” above in this section for further information about Mr. Yu.
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CORPORATE GOVERNANCE PRACTICES

The shares of Oriental Payment Group Holdings Limited (the “Company”, together with its subsidiaries, the
“Group”) have been listed on GEM of the Stock Exchange since 16 October 2018 (the “Listing Date”). The
Company has adopted the principles and the code provisions in the Corporate Governance Code and Corporate
Governance Report (the “CG Code”) as set out in Appendix 15 to the GEM Listing Rules.

During the year ended 31 March 2021 (the “Year”), the Company had complied with the CG Code, except where
otherwise stated.

DIRECTORS’ SECURITIES TRANSACTIONS

The Company has adopted the required standard of dealings set out in Rules 5.46 to 5.67 of the GEM Listing
Rules (the “Standard of Dealings”), as the code of conduct regarding Directors’ securities transactions in the
securities of the Company. Having made specific enquiries of all Directors, each of the Directors has confirmed
that he/she has complied with the Standard of Dealings during the Year.

BOARD OF DIRECTORS
The Directors who held office during the Year and up to the date of this annual report are as follows:
Executive Directors

Dr. Ng Kit Chong (appointed on 1 December 2020) (Chairman)
Mr. Lin Xiaofeng (Chief Executive Officer)

Non-executive Director
Mr. Xiong Wensen
Independent Non-executive Directors

Mr. Chung, Wai Chuen Alfred
Ms. Huang Ping
Mr. Ng Ka Po

The biographic details of the Directors are set out in the section headed “Profiles of Directors and Senior
Management” of this annual report.

RESPONSIBILITIES OF THE BOARD

The board (the “Board”) of Directors of the Company is responsible for the leadership and control of the Group,
and oversees the Group’s businesses, strategic decisions and performance. The Board is primarily responsible
for the formulation of the overall business plans and strategies of the Group, the implementation of the Group’s
policies and strategies, monitoring the business performance, internal controls and risk management as well as
supervising the management of the Group.

The Board delegates daily management, administration and operation of the Group’s businesses to the
management. The delegated functions are reviewed by the Board to ensure that they accommodate the needs of
the Group.
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APPOINTMENT AND RE-ELECTION OF DIRECTORS

The Directors have the power to appoint any person as a Director either to fill a casual vacancy on the Board
or as an addition to the existing Board. Any Director appointed to fill a casual vacancy shall hold office until the
first general meeting of members after his/her appointment and be subject to re-election at such meeting and
any Director appointed as an addition to the existing Board shall hold office only until the next following annual
general meeting of the Company and shall then be eligible for re-election.

In accordance with the articles of association of the Company (the “Articles”), one-third of the Directors for the
time being (or if their number is not a multiple of three, then the number nearest to but not less than one-third)
shall retire from office by rotation at each annual general meeting, provided that every Director shall be subject
to retirement at an annual general meeting at least once every three years. The Directors to retire by rotation
shall include any Director who wishes to retire and not offer himself for re-election. Any further Directors so to
retire shall be those who have been longest in office since their last re-election or appointment but as between
persons who became or were last re-elected Directors on the same day those to retire will (unless they otherwise
agree among themselves) be determined by lot.

DIVERSITY OF THE BOARD

The Company has adopted a Board diversity policy to achieve Board diversity through the consideration of a
number of factors, including but not limited to gender, age, cultural and educational background, professional
experience, skills, knowledge and length of service. All Board appointments will be based on meritocracy, and
candidates will be considered against objective criteria, having due regard for the benefits of diversity on the
Board.

The nomination committee of the Company (the “Nomination Committee”) monitors the implementation of the
Board diversity policy to ensure its effectiveness.

The attendance of each Director at the Board meetings and general meetings of the Company during the Year is
set out below:

Number of Number of
meetings meetings
attended/ attended/

number of Board number of general
Directors meetings held meetings held
Executive Directors
Dr. Ng Kit Chong (appointed on 1 December 2020) 2/2 =
Mr. Lin Xiaofeng 9/9 11
Non-executive Director
Mr. Xiong Wensen 9/9 0/1
Independent Non-executive Directors
Mr. Chung, Wai Chuen Alfred 9/9 i7al
Ms. Huang Ping 9/9 0/1
Mr. Ng Ka Po 9/9 1/1
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CHAIRMAN AND CHIEF EXECUTIVE OFFICER

The code provision A.2.1 of the CG Code stipulates that the roles of chairman and chief executive officer
should be separate and should not be performed by the same individual. Mr. Lin Xiaofeng had been appointed
as the chairman of the Board and chief executive officer (the “CEQO”) of the Company from 30 July 2019 to
30 November 2020. Although the Company already has a strong corporate governance structure in place to
ensure effective oversight of management, Dr. Ng Kit Chong has been appointed as the chairman of the Board
since 1 December 2020 to improve the compliance with the CG Codes. The Company has complied with all the
CG Code requirements since 1 December 2020.

As at the date of this annual report, the roles of the chairman of the board and the CEO are separate and are
exercised by different individuals. Dr. Ng Kit Chong, an executive Director and the chairman of the board, is
responsible for the leadership of the Board to ensure that it works effectively and discharges its responsibilities,
and that all key and appropriate issues are discussed by the Board in a timely manner. Mr. Lin Xiaofeng, an
executive Director and the CEQO, heads the management for implementing the strategies and policies adopted by
the Board and focuses on the day-to-day operations of the Group.

NON-EXECUTIVE DIRECTORS

All non-executive Directors (including independent non-executive Directors) have been appointed for a fixed term.
Pursuant to the letters of appointment between the Company and the non-executive Directors, the non-executive
Directors have been appointed for a term of three years commencing from the Listing Date which may be
terminated by giving prior written notice to the other party subject to the prescribed terms as stated in the letter
of appointment. Every Director is subject to re-election on retirement by rotation in accordance with the Articles.

The Company has complied with Rule 5.05 of the GEM Listing Rules relating to the appointment of at least three
independent non-executive Directors, with at least one of them have appropriate professional qualifications or
accounting or related financial management expertise.

The Company has received from each of the independent non-executive Directors an annual confirmation of
independence pursuant to Rule 5.09 of the GEM Listing Rules and considers all the independent non-executive
Directors to be independent in accordance with the independence guidelines set out in the GEM Listing Rules.

BOARD COMMITTEES

Audit Committee

The Company established an audit committee (the “Audit Committee”) with written terms of reference in
compliance with Rule 5.28 of the GEM Listing Rules and the code provision C.3 of the CG Code. The Audit

Committee consists of three independent non-executive Directors namely Mr. Chung, Wai Chuen Alfred,
Ms. Huang Ping and Mr. Ng Ka Po. Mr. Chung, Wai Chuen Alfred is the chairman of the Audit Committee.
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The primary duties of the Audit Committee are to assist the Board in providing an independent review of the
effectiveness of the Company’s financial reporting process, internal control and risk management system, to
oversee the audit process and to perform other duties and responsibilities as assigned by the Board. The Audit
Committee has reviewed with the management the accounting standards and practices adopted by the Group,
and discussed auditing, internal control, risk management and financial reporting matters including the review of
annual results and financial statements for the Year.

The Audit Committee held two meetings during the Year. The Audit Committee reviewed the Group’s audited
consolidated financial information for the year ended 31 March 2020 (the “Previous Year’) and unaudited
consolidated financial information for the six months ended 30 September 2020 respectively, discussed audit
scope and findings with the Company’s independent auditor, reviewed the Group’s financial reporting system,
risk management and internal control system and the effectiveness of internal audit function, and made
recommendations to the Board, among others, regarding the approval of the financial information and the
appointment and remuneration of the external auditor.

The attendance of each member of the Audit Committee at the Audit Committee meetings during the Year is set
out below:

Number of meetings

attended/number

of Audit Committee

Committee members meetings held
Mr. Chung, Wai Chuen Alfred (Chairman of the Audit Committee) 2/2
Ms. Huang Ping 2/2
Mr. Ng Ka Po 2/2

Remuneration Committee

The Company established a remuneration committee (the “Remuneration Committee”) with written terms of
reference in compliance with code provision B.1 of the CG Code. The remuneration committee consists of three
independent non-executive Directors, namely Mr. Ng Ka Po, Mr. Chung, Wai Chuen Alfred and Ms. Huang Ping.
Mr. Ng Ka Po is the chairman of the Remuneration Committee.

The primary duties of the Remuneration Committee include (but without limitation): (i) making recommendations
to the Board on the policy and structure for all remuneration of Directors and senior management and on
the establishment of a formal and transparent procedure for developing policies on such remuneration; (i)
determining the terms of the specific remuneration packages of the Directors and senior management; and (iii)
reviewing and approving performance-based remuneration with reference to corporate goals and objectives
resolved by the Directors from time to time.

The Remuneration Committee held one meeting during the Year. The Remuneration Committee reviewed
the remuneration policy of the Company, assessed the performance of the executive Directors and senior
management of the Group and recommended specific remuneration packages of the Directors and senior
management of the Company to the Board.
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The attendance of each member of the Remuneration Committee at the Remuneration Committee meeting during
the Year is set out below:

Number of meeting

attended/Number

of Remuneration

Committee

Committee members meeting held
Mr. Ng Ka Po (Chairman of the Remuneration Committee) 1/1
Mr. Chung, Wai Chuen Alfred 11
Ms. Huang Ping 1/1

Nomination Committee

The Company also established the Nomination Committee with written terms of reference in compliance with
paragraph A.5 of the CG Code. The Nomination Committee consists of three independent non-executive
Directors, namely Ms. Huang Ping, Mr. Chung, Wai Chuen Alfred and Mr. Ng Ka Po. Ms. Huang Ping is the
chairman of the Nomination Committee.

The primary function of the Nomination Committee is to review the structure, size and diversity of the Board
(including but without limitation, gender, age, cultural and educational background, ethnicity, professional
experience, skills, knowledge and length of service), to make recommendations on proposed changes to the
Board, and to assess the independence of the independent non-executive Directors.

All Board appointments will be based on meritocracy, and candidates will be considered against objective
criteria, having due regard for the benefits of diversity on the Board.

The Nomination Committee held one meeting during the Year in which the Nomination Committee reviewed the
structure, size, composition and diversity of the Board.

The attendance of each member of the Nomination Committee at the Nomination Committee meeting during the
Year is set out below:

Number of meeting

attended/Number

of Nomination

Committee

Committee members meeting held
Ms. Huang Ping (Chairman of the Nomination Committee) 11
Mr. Chung, Wai Chuen Alfred 1/1
Mr. Ng Ka Po 11

BOARD MEETINGS

Pursuant to the requirement of the CG Code, the Board hold at least four regular meetings a year. For each
regular Board meeting, at least 14 days’ notice will be given to the Board members. For other Board and
committee meetings, reasonable notices are generally given. An agenda and board papers of the regular Board
meetings are sent to all Directors in advance within reasonable time and all Directors are free to contribute and
share their views at the meeting. Minutes of all Board and committee meetings are circulated to the Directors
and open for inspection by the Directors.

The Articles contains provisions requiring the Directors to abstain from voting and not to be counted in the
quorum at meetings for approving any contract or arrangement or any other proposal in which such Directors or
any of their close associates have a material interest.
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CORPORATE GOVERNANCE FUNCTIONS

According to code provision D.3.1 of the CG Code, the Board is responsible for performing the corporate
governance duties of the Company.

The Board reviewed the Company’s corporate governance policies and practices, continuous professional
development of Directors, the Company’s policies and practices on compliance with legal and regulatory
requirements, the compliance of the GEM Listing Rules, and the Company’s compliance with the CG Code and
disclosure in this Corporate Governance Report.

The Company has arranged for appropriate insurance covering the liabilities in respect of any legal action against
the Directors that may arise out of the corporate activities, so as to comply with the CG Code. The insurance
coverage is reviewed on an annual basis.

FINANCIAL REPORTING

The Directors acknowledge their responsibilities for the preparation of the consolidated financial statements
of the Group. In preparing the consolidated financial statements for the Year, the Group has selected suitable
accounting policies in accordance with suitable accounting principles and applied them consistently. A statement
by the auditor of the Company about its responsibilities for the consolidated financial statements is set out in
the independent auditor’s report contained in this report. The Directors adopt a going concern approach in
preparing the consolidated financial statements and are not aware of any material uncertainties relating to events
or conditions that may cast significant doubt on the Company’s ability to continue as a going concern.

CONTINUING PROFESSIONAL DEVELOPMENT OF THE DIRECTORS

Pursuant to the code provision A.6.5 of the CG Code, all Directors should participate in continuous professional
development to develop and refresh their knowledge and skills. For the Year, all Directors of the Group received
induction trainings from the Company’s Hong Kong legal adviser in respect of the ongoing obligations, duties
and responsibilities of Directors of publicly listed companies in Hong Kong under the Companies Ordinance, the
Securities and Futures Ordinance (Chapter 571 of The Laws of Hong Kong) and the GEM Listing Rules.

The Company will from time to time provide briefings to all Directors to refresh their duties and responsibilities.
The Directors are also encouraged to attend relevant training courses provided by legal advisers and/or any
appropriate institutions.

During the Year, the individual training record of each Director is set out below:

Reading
Attending journals/
seminars/ updates/
conferences/ articles/
forums materials
Executive Directors
Dr. Ng Kit Chong (appointed on 1 December 2020) (Chairman)
Mr. Lin Xiaofeng (Chief Executive Officer) v v
Non-executive Director
Mr. Xiong Wensen v v
Independent non-executive Directors
Mr. Chung, Wai Chuen Alfred v v
Ms. Huang Ping v v
Mr. Ng Ka Po v v
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COMPANY SECRETARY

Mr. Yu Wan Hei is the company secretary of the Company. Please refer to the section headed “Profile of
Directors and Senior Management” of this annual report for the biographical details of the company secretary of
the Company. Mr. Yu is responsible for advising the Board regarding corporate governance issues, and ensuring
the operations of the Board and the Group in compliance with the policies and procedures of the Board,
applicable laws, rules and regulations. For the Year, in order to more effectively perform his duties and to fulfill
the requirements of the GEM Listing Rules, Mr. Yu accepted professional training not less than 15 hours in total.

AUDITOR’S REMUNERATION

For the Year, the remuneration in respect of the audit services provided by the auditor, Mazars CPA Limited,
amounted to HK$540,000. Besides the audit service fee, the Company has paid HK$110,000 to the auditor for
non-audit services.

The auditor’s remuneration disclosed in Note 6 to the consolidated financial statements of approximately
HK$71,000 was paid to the statutory auditor of an oversea subsidiary of the Company (not Mazars CPA Limited).

RISK MANAGEMENT AND INTERNAL CONTROL

The Board is responsible for maintaining appropriate and effective risk management and internal control systems
of the Group. The Board has delegated the responsibility to the Audit Committee to review the Group’s risk
management and internal control matters annually.

For the Year, the Group did not have an internal audit function as required under code provision C.2.5 of the
CG Code. The Company has engaged an external independent consultant on internal control to review the
Group’s risk management and internal control systems. The Audit Committee reviewed the report issued by
the external independent consultant on the Group’s risk management and internal control systems during the
Year and considered that they are effective and adequate. The Board assessed the effectiveness of internal
control systems with reference to the internal control report and reviews performed by the Audit Committee and
concurred the same.

THE SHAREHOLDERS’ RIGHTS TO CONVENE AN EXTRAORDINARY GENERAL
MEETING AND PUT FORWARD PROPOSALS AT SUCH MEETING

Pursuant to Article 58 of the Articles, any one or more shareholders holding at the date of deposit of the
requisition not less than one-tenth of the paid up capital of the Company carrying the right of voting at general
meetings shall at all time have the right, by written requisition to the Board or the secretary of the Company at
the principal place of business of the Company in Hong Kong, to require an extraordinary general meeting to be
called by the Board for the transaction of any business specified in such requisition; and such meeting shall be
held within 2 months after the deposit of such requisition. If within 21 days of such deposit the Board fails to
proceed to convene such meeting, the requisitionist(s) himself (themselves) may do so in the same manner, and
all reasonable expenses incurred by the requisitionist(s) as a result of the failure of the board shall be reimbursed
to the requisitionist(s) by the Company. Information about the principal place of business in Hong Kong of the
Company is set out in the section headed “Corporate Information”.
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COMMUNICATIONS WITH SHAREHOLDERS AND INVESTORS

To ensure that the shareholders and potential investors are provided with ready, equal and timely access to
balanced and understandable information about the Company, the Company has established several channels to
communicate with the shareholders as follows:

(i) corporate communications such as annual reports, interim reports, quarterly reports and circulars are
issued in printed form and are available on the website of the Stock Exchange at www.hkexnews.hk and
on the website of the Company at www.ocg.com.hk;

(if) periodic announcements are published on the websites of the Stock Exchange and the Company;
(iii) corporate information is made available on the Company’s website; and

(iv) annual and extraordinary general meetings provide a forum for the shareholders to make comments and
exchange views with the Directors and senior management.

The Company keeps on promoting investor relations and enhancing communication with the existing
shareholders and potential investors. It welcomes suggestions from investors, stakeholders and the public.
Enquiries to the Board or the Company may be sent by post to the Company’s principal place of business in
Hong Kong. Information about the principal place of business in Hong Kong of the Company is set out in the
section headed “Corporate Information”.

CONSTITUTIONAL DOCUMENTS

To comply with the GEM Listing Rules, the Company adopted the amended and restated memorandum and
articles of association of the Company which took effect from 16 October 2018. A copy of the amended and
restated memorandum and articles of association of the Company is posted on the Stock Exchange’s website at
www.hkexnews.hk and the Company’s website at www.ocg.com.hk. During the Year, no amendment has been
made to the Company’s memorandum and articles of association.
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OVERVIEW

Oriental Payment Group Holdings Limited (the “Company”) is pleased to present this Environmental, Social
and Governance Report in accordance with the Environmental, Social and Governance Reporting Guidelines
(the “ESG Guidelines”) in Appendix 20 of the GEM Listing Rules to disclose the Company’s sustainable
development action from 1 April 2020 to 31 March 2021. This report covers the operations of Hong Kong and
Thai subsidiaries and is consistent with the scope of the Annual Report.

For many years, the Group is principally engaged in merchant acquiring business in providing a suite of
comprehensive payment processing services to merchants of all sizes frequently visited by Chinese tourists
in Thailand. The network of merchants across Thailand supports a large number of Chinese tourists to enjoy
convenient shopping and payment settlement during their visits in Thailand. However, the COVID-19 pandemic
has put global cross border travel and tourism to a lasting standstill for the whole of the reporting period, as a
result the business revenue of the Company was severely impacted. Nevertheless, the limited operations and
emergency measures carried out had continued to follow the business principles, protecting the interest of the
customers and business partners to the extent sensible and viable.

In the third quarter of the reporting period, the Board passed resolution to have Dr. Ng Kit Chong elected as the
Chairman of the Board and an executive director of the Company, and Mr. Lin Xiaofeng to remain as an executive
director and the Chief Executive Officer of the Company.

THE ESG CONSIDERATION AND MATERIALITY

Given the scale of the impact of the COVID-19 pandemic to the business of the Company, there was no formal
materiality exercise conducted during the reporting period. It is the view of the Board that the Company should
focus on stepping out of the crisis with available resources, and as business recovers a formal materiality
exercise will be reestablished in due course.

Nevertheless, the Company made decisions for operations during the pandemic crisis management, taking into
account the interests of all relevant stakeholder groups. To this end, all stakeholder communication channels
were open to ensure that the demands of all parties are heard, and feedback provided in a timely manner. For
example, customers were supported with access to service hotline and email; employees were provided with
the opportunity to communicate through suggestion boxes and internal seminars; suppliers were encouraged to
voice through performance evaluation mechanisms and business contacts; investors were kept up to date with
company’s latest developments through public announcements and other updates on the company website.

Issues raised by stakeholders via various channels were escalated to different management levels depending on
their urgency and severity. For this reporting period, the Company identified the following as significant areas to
report: product and service responsibility, data privacy protection and anti-corruption.
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PRODUCT AND SERVICE RESPONSIBILITY

Providing quality products and services to customers — the merchants - is fundamental to the Company’s
business success. As an integral part of overseas merchant payment infrastructure, the Company has always
strived to improve the speed and operational efficiency of payment links to improve the overall end-user
experience. In terms of product risk management, the Company has established a strict Know Your Customer
(“KYC”) process, which demands a full set of disclosure of new customers and corresponding assessment and
verification before confirmation of onboarding. In addition, all transactions are monitored in real time to identify
abnormal activity and trigger exception handling protocol, thereby preventing attempted transaction fraud.

The Company believes that having adequate communication with its customers and maintaining customer
satisfaction is essential. In addition to the day-to-day business dealings, the Company has a customer service
hotline and email to ensure that all customers have a timely channel to reach us. All collected information is filed
properly and followed up in accordance with the established customer issue handling process until the loop is
closed. Despite the impact of the pandemic, these procedures were followed accordingly in the reporting period.

DATA PRIVACY PROTECTION

Data security and customer privacy protection is the primary focus of the service to customers. The Company
has a strict privacy policy and has zero tolerance towards any information leakage or unauthorized use of
customer data. Various level of access to the information system are clearly defined based on business needs,
and clear guidelines are provided for information collection and entry, data maintenance and use. The Company
also acquired certificate of data destruction and recycling for reliable data destruction.

During the reporting period, the Company acted in strict accordance with the relevant laws and regulations,
include but not limited to the Personal Data (Privacy) Ordinance, the Provision of Services (Implied Terms)
Ordinance, the Trade Descriptions Ordinance, the Cybersecurity Law of the People’s Republic of China, and the
Personal Data Protection Act of Thailand.

ANTI-CORRUPTION

The Company strictly prohibits its staff from soliciting, accepting or offering material benefits associated with their
position, such as commissions, gifts and services, under any circumstances. All directors and management team
members have to complete annual anti-corruption training. All employees are required to conduct themselves in
an ethical manner, not seeking personal gains from their position.

During the reporting period, the Company acted in strict accordance with the relevant laws and regulations,
include but not limited to the Prevention of Bribery Ordinance in Hong Kong, the Anti-Unfair Competition Law
of the People’s Republic of China, the Act Supplementing the Constitution Relating to the Prevention and
Suppression of Corruption in Thailand. And the Company did not receive any corruption-related complaints and
litigation cases against the Company or any employee.
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GENERAL DISCLOSURE AND EXPLANATION
Supply Chain Management

As a payment merchant acquirer, the Company’s main procurement is Point of Sale (“POS”) terminals. To ensure
hardware quality, the Company only work with UnionPay International certified suppliers. The Company did not
purchase any POS terminals due to the low business volume caused by the pandemic during the reporting
period.

Employment

The Company regards its employees as its most valuable asset and the cornerstone of its development, and
is committed to providing a better working environment and attractive career path for all employees. The
employment policy has always been simple and transparent. With required professional qualifications and
experience, every individual has equal employment opportunities regardless of race, gender, religion, disability
or family background. Employee’s annual performance appraisals are based solely on performance, and those
who perform well will be rewarded or promoted accordingly. The Company has zero tolerance for any form of
discrimination or harassment within the Company.

In addition to providing market competitive enumeration, the Company also adopts five working day per week,
and provides employees with medical insurance, extension on statutory annual leave and other benefits. The
Company acts in strict accordance to relevant laws and regulations include but not limited to the Employment
Ordinance, the Employment Compensation Ordinance, the Mandatory Provident Fund Schemes Ordinance,
the Occupational Safety and Health Ordinance, the Sex Discrimination Ordinance, the Disability Discrimination
Ordinance, the Family Status Discrimination Ordinance, the Race Discrimination Ordinance and the Employment
of Children Regulations in Hong Kong, the Labour Law of the People’s Republic of China, the Contract Law of
the People’s Republic of China, Regulations on the Prohibition of Child Labour, Thailand’s Labour Protection
Act, Labour Relations Act, Social Security Act, Workermen Compensation Act, Occupational Safety, Health and
Environment Act, and Anti-human Trafficking Act.

In this reporting period, the Company have 29 employees in total, and employee turnover rate is 3%.

Employee distribution

Region Gender Category
Mainland Regular
Hong Kong Thailand China Male Female Staff Management
Number i 15 <) 18 1 18 11
Percentage 38% 52% 10% 62% 38% 62% 38%

Environment

The Company mainly engages in settlement merchant acquiring business, and the day-to-day operations are
predominantly office based. The Company does not own vehicles or engage in any activities that directly result in
greenhouse gas emissions. Indirect emissions comes from purchased electricity for office use, plus limited travels
of senior executives. Therefore, the Company’s operations have no material impact on the environment or the
natural environment.
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Quantity of water consumption and waste are generated by the Company’s employees during office hours, which
are not estimated to be significant or impactful. The water use, sewage and solid waste disposal for daily office
operations are managed centrally by the office property management company. Therefore, separate consumption
data is difficult to obtain as an office building tenant.

The Company encourages its staff to support environmental protection and reduce energy and material
consumption in daily office environment, such as using double-sided printing, reusing paper printed on one side,
minimizing printing by use electronic file transferring, maintaining the air conditioning temperature at 25 degrees
Celsius, turning off electronic devices that are not in use, and saving water. The Company also has setup a
recycle corner in the office for used batteries, waste electronic equipment and printer cartridges.

During the reporting period, the Company acted in strict accordance with relevant laws and regulations including
but not limited to the Waste Disposal Ordinance of Hong Kong, the Environmental Protection Law of the People’s
Republic of China, Thailand’s “Enhancement and Conservation of National Environmental Quality Act, B.E.
2535535.

Energy Consumption Unit 2020-21 2019-20 2018-19
Petrol KWH - - -
Electricity KWH 32,304 39,815 40,650
Total energy consumption KWH 32,304 39,815 40,650
Total energy consumption intensity KWH/Head 1,114 1,327 1,767
GHG Emission Unit 2020-21 2019-20 2018-19
Scope 1 — Company vehicle tCO.e - - -
Scope 2 — Purchased electricity tCO.e 25.84 2583 25.97
Scope 3 — Print paper and business travel tCO.e 2.34 13.21 8.19
Total emission — Scope 1, 2 and 3 t1CO.e 28.18 38.51 34.16
Emission Intensity tCO.e/head 0.97 1.28 1.49
Non-hazardous Waste Unit 2020-21 2019-20 2018-19
Office paper tonnes 0.49 0.271 0.575
Consumption intensity tonnes/head 0.017 0.009 0.025
Notes:

GHG emissions data is presented in terms of carbon dioxide equivalent and are based on, including but not limited to, “The
Greenhouse Gas Protocol: A Corporate Accounting and Reporting Standards” issued by the World Resources Institute and the
World Business Council for Sustainable Development, “How to prepare an ESG Report — Appendix Il: Reporting Guidance on
Environmental KPIs” issued by HKEX, “Global Warming Potential Values” from the IPCC Fifth Assessment Report (AR5), and
the 2019 Sustainability Report published by the HK Electric Investments.
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Community

Being part of the community, the Company enjoys the support and interaction, as well as always seeks
opportunities to give back. The Company encourages its employees to participate in volunteering work serving

the community, and always looks for partners to organize community events and charity works together.

Disclosure Guidelines
A. Environmental
Aspect A1: Emissions

General Disclosure

KPI'A1.1

KPI' A1.2

KPI'A1.3

KPI A1.4

KPI A1.5

KPI A1.6
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Information on:
(@) the policies; and

(b) compliance with releva