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ABOUT THIS REPORT

Zhejiang Ruiyuan Intelligent Control Technology Company Limited
(the “Company”), together with its subsidiaries (collectively the
“Group” or “we”), are pleased to publish our Environmental, Social
and Governance (“ESG”) Report. This report summarizes the
Group’s implementation of the concept of sustainable development
and fulfillment of corporate social responsibility. This report has
been reviewed and approved by the board of directors.

Reporting Guide

This report was prepared in compliance with the ESG Reporting
Guide (the “Guide”) set out in Appendix 20 of the Rules Governing
the Listing of Securities on The Stock Exchange of Hong Kong
Limited. This report has complied with all the provisions of “Comply
or Explain” in the Guide, and the contents are in line with the
reporting principles of “materiality”, “quantitative”, “balance” and
“consistency” in the Guide.

Scope of Report

The report covers the overall performance on sustainability
development of the Group for the period from 1 January 2020 to
31 December 2020 (the “Year” or the “Reporting Period”). Unless
otherwise stated, the content pertains to businesses directly
controlled by the Group. For details on corporate governance,
please refer to the “Corporate Governance” section of the Group’s
annual report or visit the official website (www.ruiyuanhk.com).

Feedback to the Report

If you have any enquiries or advices about this Report or the
sustainable development policies of the Group, please send to the
email address: ruiyuan_ictech@yeah.net.
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BUSINESS SUSTAINABLE DEVELOPMENT

The principal activities of the Group are sales of controller systems
for electronic equipment and electronic component and
subassembly for electronic appliances in the PRC. We believe that
good corporate governance sets a framework for effective
management, successful business growth and healthy corporate
culture. In order to create value for all stakeholders, the Group
complies with good corporate governance practices and
procedures, always concerns about the impact of its operations on
the environment and society, and strictly abides by the laws and
regulations where it operates.

The Board focuses on formulating the Group’s overall strategies,
approving the development plan and budget, monitoring financial
and operating performance, reviewing the effectiveness of the
internal control system, supervising and managing management’s
performance of the Group, and setting the Group’s values and
standards. The Board delegates the day-to-day management,
administration and operation of the Group to the chief executive
officer and senior management. The delegated functions are
reviewed by the Board periodically to ensure that they
accommodate the needs of the Group. The Board has the overall
responsibility for our ESG strategy and reporting of the Group, and
is responsible for evaluating and determining ESG-related risks,
and supervising the management to review the effectiveness of
ESG risk management and internal control systems so as to
provide advice on relevant policies of various departments. Each
department formulates and implements appropriate sustainable
development governance policies based on actual needs and
relevant laws.

2.1. Stakeholder Engagement

We attach great importance to the relationship and
communication with stakeholders, and fully understand their
concerns and expectations through the establishment of
diversified communication channels, and formulate short-term
and long-term sustainable development strategies for the
Group. During the Year, we contacted stakeholders from
different sectors, including customers, employees,
shareholders and investors, business partners, suppliers,
regulators, and media.
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Stakeholder Communication Channels

& BERE

Customers Daily operation/communications

Site visit by customer relationship managers
Phone call

BEEE /N

B BREIBRD

==
A

P

Performance evaluation
Meetings and interview
Employee suggestion box
Employee opinion survey
Employee communication conferences
Business briefing
THERRFIZ

A ERK

BIRERM
BIERHE
BEIEARE

EF A

Employees

il
H

Shareholders and investors Annual general meetings
Investors meetings

Interim reports and annual reports
Corporate communications
Announcement of results
BEBAFRE

KREEGH

HHA RS B R

B

E 3PN

BREEE

Visits
Meetings
T?K HE

P
S

Business partners

BB

Suppliers Management process for suppliers
Site inspection

Meetings

HEREERER
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-
S

HEmE

Written response to public consultation
° Compliance report
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Regulators

Media o Announcement of results
o Senior management visits
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o SHREEABGHE
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2.2. Materiality Assessment

During the Year, taking into account our operating
performance and topics of concern of stakeholders, and with
reference to the disclosure obligations under the Guide, the
Materiality Map issued by the Sustainability Accounting
Standards Board (SASB) and the best practice in the
industry, the Group identified ESG topics relevant to the
business of the Group to formulate our sustainable
development strategies of the Group. We ultimately identified
17 materiality topics, including 7 of high materiality, 7 of
moderate materiality and 3 of materiality, as the basis of
preparation for this report.
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Topics of high materiality
BEEERE

faras VAN
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Topics of moderate materiality

TEEEHRE

Topics of materiality

—-REEZRE

Use of resources

BREM

Labor practices
BIER

Prevention of child and forced
labour

FrlEE T RoaHlI&AT

Staff development and training
B TR RIE

Data security
HELe

Product responsibility
EmAE
Customer Service

B P R

Emission management

B e

Wastewater discharge

BEIRHETR

Waste management
REEYE R

Participation, diversity, and inclusion
of the staff

BT2HE - Zi

Employee health and safety
BTRFEEZS

Supply chain management
HEEEE

Material procurement and efficiency

FTRHERAE B2 R

Protection of intellectual property
right

R EE R

Product design and lifecycle
management
EmRat e BERER
Anti-corruption

R&ES

STANDARDIZED OPERATION

The Group attaches great importance to corporate image.
Leveraging the establishment of sound internal control and risk
management systems, it standardizes business management and
strive to improve the overall level of corporate governance so as to
promote the steady development of our businesses.

3.1. Integrity and Compliance

We strictly abide by laws and regulations, including the
Supervision Law of the People’s Republic of China, the
Company Law of the People’s Republic of China, the Criminal
Law of the People’s Republic of China, and the Anti-Money
Laundering Law of the People’s Republic of China, insist on
integrity and compliance operation, and safeguard brand
integrity.
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The Board and
Audit Committee

Exg  BERZEE

Financial Department

FA AR

Risk Management System
EREERR

Our risk management and internal control systems involve
internal environment, risk assessment, monitoring activities,
information and communication, and internal supervision. The
Group adopts a three-level risk management method to
identify, evaluate, reduce and respond to risks. In the first-tier
prevention system, business units are responsible for
identifying, evaluating and monitoring the risks associated
with each business or transaction. As the second-tier
prevention system, the financial department defines the rule
portfolio and model, supervises and reports to the board of
directors on risk management matters, and ensures that risks
are within an acceptable range and the first-tier prevention
system is effective. As the last tier of prevention system, the
board of directors of the Company and the Audit Committee
ensure the effectiveness of the first and second tiers of the
prevention system through continuous inspection and
monitoring based on the professional recommendations and
opinions of an external professional company, which
conducts internal audit work for the Group on a yearly basis.
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3.2.

In order to strengthen the prevention of various violations of
law and discipline for obtaining inappropriate benefits, we
organize anti-money laundering training from time to time,
and require employees to abide by the established code of
conduct of the Group and maintain high ethical standards.
The Group encourages employees, customers, suppliers and
other stakeholders related to the Group’s business to
complain and make comments on any bribery or improper
suspicious behaviours related to the Group, and to keep the
identity of the whistle-blower confidential and accept
accountability in an open and rational manner. During the
Reporting Period, there were no new lawsuits against the
Group or its employees or cases pertaining to corruption,
bribery, extortion, fraud or money laundering.

Customer Service

The Group pays close attention to the quality, safety and
health of products and services provided, has strict control
over product quality, makes commitments to meet customer
needs, and maintains a good relationship with customers. We
abide by the Product Quality Law of the People’s Republic of
China, the Law of the People’s Republic of China on the
Protection of Consumer Rights and Interests and other laws
and regulations related to product responsibility. We conduct
spot checks from time to time to ensure that the products
and services we sell comply with safety and health
regulations.

We have a comprehensive system in place to address
customer requests and complaints and provide after-sale
services. The sales staff of the Group regularly meet and/or
call customers to collect feedbacks. There are dedicated
channels available for customers to make enquiries and
complaints. We respond to customer complaints in a timely
way through internal investigation and getting back to the
affected customers about the results of investigation and
related remedial measures in due course. Furthermore, the
management will also review complaints, study the reason for
complaint, and discuss possible improvement measures to
continuously improve internal control and management
system and prevent re-occurrence of similar cases. During
the Reporting Period, the Group had not received any
complaint about its products and services, nor have there
been any cases where products have to be recalled for safety
and health reasons.
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3.3.

Information Management

The Group complies with the “Law of the People’s Republic
of China on Guarding State Secrets” and the “Implementation
Regulations of the Law of the People’s Republic of China on
Guarding State Secrets” and other laws and regulations
related to information security, so as to fully maintain the
integrity of customer information. We have formulated
relevant code of conduct for business operations and
services, requiring employees to handle customer data
carefully to reduce the risk of leaking confidential information.
We expressively stipulate that employees shall not arbitrarily
copy, disclose or disseminate any customer information
without authorization to ensure the security of customer
information.

In terms of business information disclosure, the Group strictly
abides by the Advertising Law of the People’s Republic of
China, Patent Law of the People’s Republic of China,
Implementation Rules for Patent Law of the People’s Republic
of China, Trademark Law of the People’s Republic of China
and other laws and regulations. The Group is also aware of
its obligations under the Securities and Futures Ordinance
Chapter 571 of the Laws of Hong Kong and the GEM Listing
Rules, of which the overall principle is that the inside
information must be announced immediately after a decision
is made. We are careful in handling the release of inside
information, advertising, labelling and related matters, and
strictly prohibit fraudulent use of false and misleading product
descriptions, to ensure the delivery of complete and true
information to the public in an appropriate manner and
safeguard all legal rights and interests of the Group and its
business partners, including intellectual property rights, legal
patent rights, trademark rights and copyrights. During the
Reporting Period, the Group was not aware of any violation of
laws and regulations that have a significant impact on the
Group related to health and safety, advertising, labelling and
privacy matters relating to products and services provided
and methods of redress.
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3.4. Supply Chain Management

A sustainable supply chain is crucial for maintaining steady
business growth. We focus on supply chain management ,
strictly abide by the Law of the People’s Republic of China on
Tendering and Bidding, the Implementation Regulations of
the Law of the People’s Republic of China on Tendering and
Bidding and other laws and regulations, and are committed
to establishing sound cooperative relations with suppliers.

We pay constant attention to suppliers’ sustainable
development performance and fulfilment of social
responsibilities, and formulate standardized bidding and
procurement procedures to strengthen the prevention of
related environmental and social risks in the supply chain. To
select suppliers, we will consider suppliers’ service
performance, product quality, and their environmental
certification. The Group also has put in place a
comprehensive supply chain tracking management system
and closely monitors supply sources, supply channels, supply
quality and follow-up services, etc. to ensure the stability of
its supply chain. The Group’s tendering and procurement
plan is prepared and implemented by the procurement
management department. The procurement management
department regularly performs assessment on our suppliers
to ensure that the selected supplier meets the needs of
various business and management. If a supplier is found to
be inconsistent with the agreed terms, after review and
confirmation, the Group will immediately terminate the
contract with such supplier.

During the Year, the Group had 9 major suppliers, all of which
were from China. Their distribution by region is as follows:
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4. WORKFORCE 4.

Employees are the foundation to promote the business operations
of the Group and are also our important assets. We actively
optimize the human resource management system and strive to
establish a good and mutually trusting employment relationship
with our employees. As of 31 December 2020, the Group have ten
employees, all of whom were employees from Eastern China. The
following chart illustrates the percentage of employees by gender,
employment type and age group:

S TER
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Percentage of employees by gender

BURESNETHIL

m Female employees m Male employees

BT SHET

Percentage of employees by employment type
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®m Junior staff Intermediate = Senior management
JIRET management — =REIEE
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4.1.

Percentage of employees by age group
RERERESNETI RS

m Aged 30-50
30-505%

Employment Practices

The Group values employment rights and strives to create a
harmonious, equal, diverse and inclusive workplace which is
free from harassment or discrimination. We strictly abide by
the Labour Law of the People’s Republic of China, the Labour
Contract Law of the People’s Republic of China, Law on the
Protection of Minors of the People’s Republic of China and
the Prohibition of Using Child Labour and other laws and
regulations related to labour and employment. During the
Reporting Period, the Group had not violated any laws and
regulations related to remuneration and dismissal, recruitment
and promotion, working hours, equal opportunities, diversity,
anti-discrimination, prevention of child labour or forced
labour, and had not identified any case involving child labour
or forced labour.
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The Company has adopted a Board Diversity Policy to have a
well-diversified Board of Directors by considering a number of
factors, including but not limited to gender, age, cultural/
education and professional background, skills, knowledge
and experience. We have established a comprehensive
human resources management policy to handle issues in
terms of recruitment, promotion and transfer of employees on
the basis of fairness. We will consider the educational
background, work experience and other relevant conditions
of the applicants, and employment opportunities are given
irrespective of their nationality, race, colour, religion, age,
gender, political stance, sexual orientation, disability, family
status and other legally protected class.

We enter into labor contracts with employees on the basis of
consensus, clarify the working hours of employees in each
position, strictly prohibit the use of forced employees, and
protect the legitimate rights and interests of employees.
During the recruitment process, the Administration and
Human Resources Department will check the applicant’s
identity documents to confirm their identity and strictly
prevent the employment of child labor. Regarding employee
resignation, the Human Resources Department will have exit
interviews to understand the reasons for the resignation, and
identify and manage issues related to the employee turnover
rate. We will also pay employee severance compensation and
carry out a dismissal in accordance with the relevant
provisions of the Labor Law of the People’s Republic of
China, the Labor Contract Law of the People’s Republic of
China, and the labor contracts entered into with employees
to prevent unfair or unreasonable incidents.
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4.2. Welfare and Benefits

The benefit of employees is an important factor for attracting
and retaining talents. The Group formulates employee
compensation and welfare policies with reference to the price
standard on the labour market and internal conditions of the
Group to ensure reasonable compensation to employees. In
accordance with the laws and regulations of the People’s
Republic of China, we provide national retirement benefit plan
contributions to eligible employees, which mainly include
basic medical insurance, basic endowment insurance,
unemployment insurance, work injury insurance, maternity
insurance and a housing provident fund. In addition, we
provide employees with statutory holidays, and also provide
employees with transportation subsidies and other benefits
as appropriate.

We have established Remuneration Committee to formulate a
remuneration policy. The remuneration of employees is
determined with reference to market terms and the
performance, qualifications and experience of individual
employees. We regularly conduct employee assessments,
conduct annual review on remuneration structure, pay
bonuses to employees in a reasonable manner and provide
long-term service awards, so as to affirm employees’
contributions to the Group.

During the Reporting Period, the Group was not aware of any
violation of laws and regulations that have a significant impact
on the Group related to rest periods and other welfare and
benefits.
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4.3. Health and Safety 4.3. BREHEZE

We care about occupational safety and employees’ physical
and mental health. We strictly abide by the Law of the
People’s Republic of China on the Prevention and Control of
Occupational Disease, the Production Safety Law of the
People’s Republic of China, the Fire Production Regulation of
the People’s Republic of China, Regulations on the Reporting,
Investigation and Disposition of Work Safety Accidents,
Regulations on the Supervision and Administration of
Occupational Health in the Workplace, the Regulation on
Work-Related Injury Insurance, and other laws and
regulations, and are committed to providing a safe and
healthy workplace to employees and to encouraging
employees to balance work and life.

The Group strictly prohibits smoking at workplace, and
implements safety protection measures at the office to
provide employees with necessary protective equipment. We
from time to time provide different departments and positions
with relevant professional safety skills trainings on, among
others, safety regulations, possible dangers encountered in
the work and emergency measures, and provides all
employees with the latest occupational safety information to
strengthen vocational and health education and to enhance
employees’ occupational safety awareness. Employees are
also encouraged to report potential hazards to the Group
through a safety incident reporting mechanism for its
investigation and corresponding improvements so as to
continuously improve the safety policy in the workplace.

During the Reporting Period, we were not found to be in
violation of any law or regulation relating to the provision of a
safe working environment and protection of employees from
occupational hazards, and no working days were lost due to
work-related injuries or work-related accidents causing the
death of employees.
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4.4.

Case: Pandemic prevention and control

In 2020, a sudden outbreak of pneumonia caused by a new
type of coronavirus hits. In the face of the outbreak of the
CQOVID-19, the Group implemented the pandemic prevention
and control decisions and deployments of the State Council
of the People’s Republic of China, and cooperated with
government departments in the pandemic prevention and
control work to reduce the harm of the pandemic and protect
the health of employees.

The Group does a good job in office cleansing, uses video
conferencing to reduce unnecessary business trips overseas,
and strengthens the supervision of the implementation of
daily pandemic prevention and control measures and the
management of the reporting system to alleviate employees’
worries about going to work. We also pay close attention to
the health of our employees and remind them from time to
time to maintain a safe social distance and avoid gatherings
or visiting crowded places.

Training and Development

The Group attaches great importance to the career training and
development of employees. We establish a complete staff training
system and promotion system, and formulate employee training
programs and plans annually based on business needs and
employee performance. We regulate and promote systematic
training, and provide career development opportunities for
employees in different positions.

The Group invites various professional organizations from time to
time to provide professional and diverse staff training program in
respect of relevant legal and regulatory information, product
information and industry development information. By providing
examination holiday, cash subsidies or other incentives, we also
support employees to participate in seminars, sharing sessions
and related courses organized by external professional institutions
and to do self-study to improve professional skills and quality.
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During the Reporting Period, all employees of the Group RWEBRA - AEEN2EETHE
received different levels of training, and the average training BEXTEIREREI - 8 TR
hours of employees by gender and employment type are as & ETHERIMNTFHEEIRSET
follows:

Average training hours of employees by gender
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CONCERNS ON ENVIRONMENTAL PROTECTION

The Group strictly abides by the environmental laws and
regulations, including the Environmental Protection Law of the
People’s Republic of China, the Atmospheric Pollution Prevention
and Control Law of the People’s Republic of China, the Water
Pollution Prevention and Control Law of the People’s Republic of
China, the Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Waste, identifies
and manages the impacts of our business operations on the use of
resources and the environment to promote more energy-saving
and environmentally-friendly operations. During the Reporting
Period, the Group did not violate any environmental protection
laws, nor experienced any major accidents affecting the
environment and natural resources, nor received any penalties and
litigation notice regarding environmental issues.

5.1. Energy Conservation and Emission Reduction

We conducted a greenhouse gas inventory with reference to
with the Greenhouse Gas Protocol developed by the World
Resources Institute and the World Business Council for
Sustainable Development and ISO 14064-1 standards from
the International Organisation for Standardisation. The
greenhouse gas emissions for the Reporting Period for the
Group’s headquarters and offices of its three principal
subsidiaries are as below:

5.

ERERE

AEEBEBET(PEARXMBERERE
) (R EARKMBIRRZ R XD -
CREARKMBITRIAE) - (REA
REMEEERERYSAREN QXS X
BER FEASINEBEBELHER
%ﬁﬁ&%iﬁiﬁﬁkﬁ’]%’i BAOESEBE
fige  BRARHEL - RREHARN - K&
B8 B R R BRRREREDI
ERFERRENBANERNERNER - 7N
/xﬁifi‘lﬁﬁﬁﬂﬁ“aﬁéﬁmvmfé ISEEA
AN ©

. ERREIRIEE

B2 EHTRERMFITATE L R
BEXRIBEZEeHENCEER
BREEHRTE)MEFEE L ASH
FHIISO 14064-1)HETT R = RAER&
B RIRERR - AEBENBEHA
ER=EAETZHBARPAENAE
REHERERIROT ¢

Unit 2020
By 2020 F /&
Scope 1 Direct GHG emissions tonnes CO,e 5.6
HE1 EHEEAEREBIER AE A HREE
Scope 2 Indirect GHG emissions tonnes COe 8.2
HE2 MENREREBIHN A —fEiEE
Scope 3 Other indirect GHG emissions tonnes CO,e 1.3
#EI HEMEEAEREHENR AE—A R E S
Total GHG emissions tonnes CO,e 15.1
mERBHNESE N BTy
GHG emissions intensity (Thousand RMB Revenue) kg CO,e/RMB’000 0.4
RERBHNZE (BT TARKEEEH) FrR-&/REE/ TTARKE

Scope 1:  The direct GHG emissions and removals FE . AEEEE RIEHIERA
generated from sources owned and controlled by EAMNEERZERBEBIM K
the Group. TBR o

Scope 2:  GHG emissions indirectly generated by electricity #E2: BHE HAMBILHERE
generation, heating and cooling or steam EmsNEE R T TS
purchased by the Group. BHREREEYEAN o

Scope 3:  Emissions include GHG emissions indirectly HEI: B EETIFBAEEEE
generated by sources that are not owned or SEEES - BEAREEE
directly controlled by the Group but related to the HEBA BN RIRATEEE
Group’s business activities. ERRERBEIEM
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Emissions in each scope of the Group derive from the fuel
consumption of vehicles (Scope 1), electricity usage (Scope
2), and water consumption, sewage discharge, flight
emissions from business trips, waste disposed at landfill and
paper use during business operations (Scope 3). During the
Reporting Period, the Group’s headquarters office and the
offices of its three principal subsidiaries emitted a total of 15.1
tonnes of carbon dioxide equivalent, while greenhouse gas
emission intensity was 0.4 kilogram of carbon dioxide
equivalent per thousand RMB revenue.

We promote low-carbon, environment-friendly measures to
our employees through different media channels such as
email, posters and intranet, and actively implement measures
that save energy and reduce consumption in all aspects of
the business operations to strengthen greenhouse gas
emission management. We advocate green travel and
encourage employees to use public transport if possible. We
also monitor the fuel consumption of our car fleet, regularly
arrange inspections and maintenance for the fleet in time to
ensure proper functioning of engines, tires and other
components and improve fuel efficiency.

Moreover, we implement a number of measures to manage
energy in offices. Our offices are divided into multiple lighting
areas, which can be controlled by independent switches,
allowing employees to use the lighting system flexibly. We
have installed a central air conditioning system, and adjusted
the air-conditioning temperature in the office area based on
the actual needs. The Group allows employees to wear
casual clothing to work on a basis of not affecting the
corporate image to reduce the demand for air conditioning
system. The Group reminds our employees to turn off
unnecessary electronic equipment from time to time and uses
multi-functional devices with high energy efficiency, and
regularly cleans the lighting fixtures and air filter screens of air
conditioning systems to improve energy efficiency.
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During the Reporting Period, the total energy consumption of
the Group’s headquarter office and the offices of its three
principal subsidiaries during operation was 116.3 gigajoules,
while the energy intensity was 3.2 megajoules per thousand
RMB revenue, which reduced over 10% to that of last year.
The following chart shows the energy consumption of the
Group in the past two years:

Energy consumption

PREHA $¢lm@5m =k
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5.2. Water Resource Management

The Group continuously monitors water consumption during
business operations and advocates for water conservation.
We put up water conservation signs in the restroom to remind
the staff to turn off the faucet. We also regularly conduct
leakage tests on concealed water pipes and arrange timely
maintenance work to reduce wastage due to leakage.
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During the Year, we did not identify any problems in the REF - B KEGERKRBEF
process of obtaining suitable water sources. During the WR B BB - AL EELR
Reporting Period, the total water consumption in the head HBRAZER=EFEMBATNRLE
office of the Group and the offices of its three principal R BN A 7K 48 2 & 178,000.0
subsidiaries was 178,000.0 litre, while the water consumption AH - MKRERZEAAESTITA
intensity was 5.0 litre per thousand RMB revenue. The REEXES0RT - L TERETR
following chart shows the water consumption of the Group in REBREMENAKE :

the past two years:

Water consumption
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5.3. Waste Management

The Group supports responsible use of all kinds of resources
and advocates waste reduction at source. We also encourage
employees to use electronic communication technologies to
transmit message, reuse office stationery such as envelopes
and binders, the use of rechargeable batteries instead of
disposable batteries, and reduce the use of disposable or
non-recyclable products. Notices are prominently displayed
next to printers to remind employees to use double-sided
photocopying or reuse paper, and printers are pre-set to print
on both sides in ink-saving mode, so as to nurture the habits
of using double-sided photocopying and reusing papers
among employees, in order to reduce paper printing. The
Group reviews the inventory of various types of materials from
time to time and assesses the consumption to avoid
excessive purchases. In terms of waste disposal, we strictly
follow relevant laws and regulations, put waste batteries in
specific recycling bins, and recycle waste paper, metal and
plastic products.

During the Year, the total amount of non-hazardous waste
generated by the Group’s headquarter office and the offices
of its three principal subsidiaries was 1.5 kilogram, and the
intensity of non-hazard waste was 0.2 kilogram per employee.
Hazardous waste generated includes 4 used ink cartridges/
used toner cartridges and 8 used batteries.

CARE FOR SOCIETY

While promoting business development, the Group actively
encourages its employees to participate in community activities to
promote cultural exchanges and cooperative development with the
communities. We care for the community, respect the local culture
and values, always consider the interests of the communities in
which we operate, and wish to bring positive contribution to
society.
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APPENDIX 1: SUSTAINABILITY DATA STATEMENTS

The following is a summary of the sustainability data in the subject area of
environment of the Group’s headquarter office and the offices of its three
principal subsidiaries during the Year:

Misg—  IFEBRRBERE

NTRAFEREBNEITRAE

= fEl = Y

BRAMAZTHNREGBBAIFHELRBIEHE -

Unit 2020

B 2020 F &
Emissions
B
Nitrogen oxides kg 6.85
AEY) T
Sulphur oxides kg 0.038
ety T
Particulate matters kg 0.63
ST RERL T
GHG emissions
BERBE K
Direct GHG emissions (Scope 1) tonnes COe 5.6
HEORERBHR(EE) R —F(ciE S
Indirect GHG emissions (Scope 2) tonnes COe 8.2
MEREREHN(HBE?2) NP HEE
Other indirect GHG emissions (Scope 3) tonnes COe 1.3
HtEEREREER ($E3) N - %{tﬁ EE
Total GHG emissions (Scope 1, 2 and 3) tonnes COe 151
mERBNEE (BE Nt %MI: REE
GHG emission intensity (per thousand RMB revenue) (Scope 1, 2 and 3) kg CO,e/RMB’000 0.4
BERBHERTE (BT TARKERXE)(EE - FTr_GtmEE FTTARKE
Energy consumption
BEIRFE A
Total energy consumption GJ 116.3
BELRFEAE TIEH
Energy intensity (per thousand RMB revenue) MJ/RMB’000 3.2
REREATE (BT TARKEXEE) KEH FTTARE
Purchased electricity consumption GJ 48.3
SNEB AR TIEE
Gasoline consumption GJ 68.0
HERE TIREE
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Unit 2020
By 2020 £ E
Water consumption
KIRFEA
Total water consumption L 178,000.0
Water consumption intensity (per thousand RMB revenue) L/RMB’000 5.0
KEFEAEE (BTTARKEERE) DIt/ FTARYE
Paper consumption
KRMEAE
Total paper consumption kg 74.4
ABes TR
Paper consumption per capita kg/employee 7.4
ABREE FTr /8T
Waste
BEZEY)
Total generation of non-hazardous waste kg 1.5
BERRMESHEE T
Non-hazardous waste generation intensity (per employee)  kg/employee 0.2
BEERVEARE(BEEI) F=/8T
Generation of hazardous waste (ink cartridge and toner box) Piece 4
EEEEDELS (BER - BRHI) 53
Generation of hazardous waste (used batteries) Piece 8
EEEEVELE (BEEND) &
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The following is a summary of the Group’s sustainability data in the LA T RAEERNEEM T & 600 A 558 % E 8%

subject area of society for the Year: WE
2020
2020 F &
Total workforce Number of individuals 10
EEAH AL
Workforce by gender
BRUBIESHNET AR
Female employee Number of individuals 7
ZHET AR
Male employee Number of individuals 3
SHBET A
Workforce by employment type
RIEREADINET AR
Junior employee Number of individuals 7
MFKETL N
Intermediate management Number of individuals 1
PREERE AL
Senior management Number of individuals 2
SRERE N
Workforce by age group
RERERBSDHET AR
Employee aged below 30 Number of individuals 0
30mATETL AL
Employee aged 30-50 Number of individuals 9
30-50% BT N
Employee aged above 50 Number of individuals 1
B0pRA FET A
Workforce by geographical region
RBEINETIAH
Employee from Eastern China Number of individuals 10
FEREIGET N
Employee from Southern region Number of individuals 0
EAEREET AR
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2020
2020 £

Total employee turnover rate*

STHARKER

44.4%

Employee turnover rate by gender*

BRUBESMETRA LR

Female employee
ZWHET

Male employee
FHEET

16.7%

27.8%

Employee turnover rate by aged group*
RERARNEBPHNEIRAKLL =

Employee aged below 30
30BN B TiRA LR
Employee aged 30-50
30-505% B itk bt %
Employee aged above 50
5055 bA £ B TRk =

5.6%

38.9%

0.0%

Employee turnover rate by geographical region*
BihEE D WE T RALL R

Employee from Eastern China
EREHET

Employee from Southern region
MAESET

0.0%

44.4%

Percentage of employees trained
FHNETHALE

100%

Average training hours completed per employee by gender

BRI 8D K8 T PR

Average training hours per female employee Hour
BRI E TR /N
Average training hours per male employee Hour
BESBME I TFHEIIRE /N

1356.0

50.0

Average training hours completed per employee by employment type

BRETERE DM E T P9I

Average training hours per junior employee Hour
BERVBE I TFEEIRE aNs
Average training hours per middle-level management Hour
BRAREEEN TSRS /N
Average training hours per senior management Hour
BARERERENTIEIRE /N

1156.0

25.0

45.0

The employee turnover rate is calculated by dividing the number of employees lost by

the number of employees at the end of the year
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APPENDIX 2: CONTENT INDEX OF HONG KONG [fi# = BB EXZF(RE g

STOCK EXCHANGE ESG REPORTING GUIDE

REBHREESDRS

Related Sections

HERER

A. Environmental
RIE

A1 . Emissions

235 €7)

General Information on: Concerns on Environmental
Disclosure (@  the policies; and Protection — Energy Conservation
—e = (b) compliance with relevant laws and | and Emission Reduction: Waste
regulations that have a significant | Management
impact on the issuer relating to air and | B/EIREIRE — SHRERPE : BEEE
greenhouse gas emissions, discharges | #1%& 12
into water and land, and generation of
hazardous and non-hazardous waste.
BRERIORERBHEN - MKkt
e AENEEEEVNELSN
@ BX X
) EFTHBTAGEAZENEBERZE
KR PIRE R

A1.1 The types of emissions and respective | Sustainability Data Statements
emissions data. AREERBERE
HERRE A R AR BE R -

Al1.2 Greenhouse gas emissions in total and, | Concerns on Environmental
where appropriate, intensity. Protection — Energy Conservation
BERBBYHNERTE - and Emission Reduction;

Sustainability Data Statements
BT IRIRIRE — B REREE
AREERBERE

A1.3 Total hazardous waste produced and, where | Concerns on Environmental
appropriate, intensity. Protection — Waste Management;
FIEEBEREMBENRTE - Sustainability Data Statements

BIRIRRE — EEYER
ARHEERBBEHE

Al.4 Total non — hazardous waste produced | Concerns on Environmental
and, where appropriate, intensity. Protection — Waste Management;
FFEEREEEMEERTE - Sustainability Data Statements

BUTIRIBRE — BEEWEIR
AREERBBERE

A1.5 Description of measures to mitigate | Concerns on Environmental
emissions and results achieved. Protection — Energy Conservation
U EBERE B B R ATEKR - and Emission Reduction

BTIRIBIRE — Enee BBk
A1.6 Description of how hazardous and non — | Concerns on Environmental

hazardous wastes are handled, reduction
initiatives and results achieved.

BRI ENBEEEEYN L BIE
EAEnEBREEKR -

Protection — Waste Management
FTIRIERE — BREYERE
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Related Sections

MR
A2 : Use of General Policies on the efficient use of resources, | Concerns on Environmental
Resources Disclosure including energy, water and other raw | Protection —Energy Conservation
EREA —RRIETE materials. and Emission Reduction; Water
BRFERER(BIEREIR - KEEMEMR) | Resource Management;
SIS PRI IRE — WAL
KERER

A2.1 Direct and/or indirect energy consumption | Concerns on Environmental
by type in total and intensity. Protection — Energy Conservation
RERESHMEE R KEEEREZEE | and Emission Reduction;
REE - Sustainability Data Statements

BRI RE — ERALIE -
THEERYIEEE

A2.2 Water consumption in total and intensity. Concerns on Environmental

PRERKENTE ° Protection — Water Resource
Management; Sustainability Data
Statements
BTIRERE —KERERE
AREERBEME

A2.3 Description of energy use efficiency initiatives | Concerns on Environmental
and results achieved. Protection — Energy Conservation
il ge IR0 A R R B R FTSAR - and Emission Reduction

BT IRIBIRE — B BERLBE

A2.4 Description of whether there is any issue in | Concerns on Environmental
sourcing water that is fit for purpose, water | Protection — Water Resource
efficiency initiatives and results achieved. Management
fIRSKEGE AR ER A EAEE - AR | BITRBRE - KERER
RA ARG RFAIEHR -

A2.5 Total packaging material used for finished | Not applicable, as the Group’s
products and, if applicable, with reference to | operations do not involve
per unit produced. packaging materials
S mFTABREMHNAERSEEREN | MEA  AEEEBTIREE
HE - M

A3 : The General Policies on minimising the issuer’s significant | Concerns on Environmental

Environment Disclosure impact on the environment and natural | Protection

and Natural —RE resources. BT IR IR RE

Resources BAREITAHRBERRAEREKNEKNF

BRERRRE EHPER o

B A3.1 Description of the significant impacts of | Concerns on Environmental
activities on the environment and natural | Protection
resources and the actions taken to manage | BETIRIZIR &
them.
R EREEHIRBERRARNERNE R
ERORDREBERATENT -

28 2020 Environmental, Social and Governance Report

SEoTEEERS  HEREARE




2020 Environmental, Sooial and Governance Report
2020 FERER - 8 KERAWE

Related Sections

HEREE
B. Social
e
B1 : Employment General Information on: Workforce — Employment
EE Disclosure (@  the policies; and Practices; Welfare and Benefits
—e = (o) compliance with relevant laws and | E TE — BIEEHE  @FEF8
regulations that have a significant
impact on the issuer relating to
compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, anti-discrimination, and other
benefits and welfare.
BRI ERE BB RET - TIERS -
BRE - FEHE 2t - REBRAREM
8 M AR
(@ BX: X
) BFHETABEAXENHEBER
NARBIEEFS -
B1.1 Total workforce by gender, employment | Workforce;
type, age group and geographical region. Sustainability Data Statements
IR ERER  FRRAMNRMRE S | BEITEE
BB B EE - ARHEERBBEHE
B1.2

Employee turnover rate by gender, age
group and geographical region.

BRI R) - 4 8 B R R B R0 B R sk
He % -

Sustainability Data Statements

AREERBERE
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Related Sections

MR
B2 : Health and General Information on: Workforce — Health and Safety
Safety Disclosure (@) the policies; and BITEK — E#RETY S
BEHRZE — M EE (o) compliance with relevant laws and
regulations that have a significant
impact on the issuer relating to
providing a safe working environment
and protecting employees from
occupational hazards.
FRARHTL 2 THERRRREES & RB
FMEER
@ HE: R
(o) BFHBTABSAZENEBER
KRB AR -
B2.1 Number and rate of work — related fatalities. | Workforce — Health and Safety
ETEBEMmTT AL - BTERK - BREZS
B2.2 Lost days due to work injury. Workforce — Health and Safety
EIGERTIEAS - BTEK - BEREZS
B2.3 Description of occupational health and safety | Workforce — Health and Safety
measures adopted, how they are | ETER — @FHEHTE
implemented and monitored.
HMPTER M B R R 2 AR
HERITRERTTE -
B3 : Development General Policies on improving employees’ knowledge | Workforce — Training and
and Training Disclosure and skills for discharging duties at work. | Development
BRRIEI —RRIE TR Description of training activities. BITEK — HllRERE
FRARTEEBITIIERE S AH R
EVERER o HE IR FIES o
B3.1 The percentage of employees trained by | Workforce — Training and
gender and employee category. Development; Sustainability Data
BURRESEMNESNXIEERSL Statements
BTEK — EIIRER  AIRE
EREERE
B3.2 The average training hours completed per | Workforce — Training and
employee by gender and employee | Development; Sustainability Data
category. Statements
RUERREEREFE D  BREETKT | BEIEK — BIIRER : AIHE
A8 o LREBHE
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Related Sections

MR
B4 : Labour General Information on: Workforce — Employment
Standards Disclosure (@)  the policies; and Practices
TR — PRI EE (o) compliance with relevant laws and | B TEEK — EEER
regulations that have a significant
impact on the issuer relating to
preventing child and forced labour.
BRAD IEE Taksa g5 Th -
@ BEK: R
) BETFHBOTAGEALENHEBEEZE
KRB EHL
B4.1 Description of measures to review | Workforce — Employment
employment practices to avoid child and | Practices
forced labour. BETEK — REDHR
sl MR EPIE AR R E T KR
HEET -
B4.2 Description of steps taken to eliminate such | Workforce — Employment
practices when discovered. Practices
MM EERERBENSERABIBAMK | BEIEK — BRER
HXH) 258K o
B5 : Supply Chain General Policies on managing environmental and | Standardized Operation —Supply
Management Disclosure social risks of the supply chain. Chain Management
g EE — MR EIR MR AIRIZ A RBRBUR REEE — HEEEE
B5.1 Number of suppliers by geographical region. | Standardized Operation —Supply
LR E DR HEEEE - Chain Management
REEE — HERER
B5.2 Description of practices relating to engaging | Standardized Operation —Supply

suppliers, number of suppliers where the
practices are being implemented, how they
are implemented and monitored.

M EAREAEEENED  mERTAE
FEDINHEEREE URBBEENNH
TRERAE-

Chain Management
R EE — HEEER
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Related Sections

HEREE
B6 : Product General Information on: Standardized Operation —
Respinsibility Disclosure | (@) the policies; and Customer Service; Information
ERELE —R = (o) compliance with relevant laws and | Management
regulations that have a significant | R#LE — BERE 52512
impact on the issuer relating to health
and safety, advertising, labelling and
privacy matters relating to products
and services provided and methods of
redress.
FRAMRHERMRENEREERZS B
L ERERALBERE AR AR
@ BE: R
) EFTHBTAGEAZENHEBEEZE
NARBIEEFS -
B6.1 Percentage of total products sold or shipped | Standardized Operation —
subject to recalls for safety and health | Customer Service
reasons. REgE — BEPRS
EENCEXEMBHTRAL 2 HEREE
HmARKE A DL
B6.2 Number of products and service related | Standardized Operation —
complaints received and how they are dealt | Customer Service
with. REKE — TPIRB
BREBNE®RMREOIRFEE UL EY
JIE e
B6.3 Description of practices relating to observing | Standardized Operation —
and protecting intellectual property rights. Information Management
e B e o R ARR AN ERE R V1B REKE — FEERE
B6.4 Description of quality assurance process | Standardized Operation —
and recall procedures. Customer Service
S S E B REMBIWRERR - mELE — BPRS
B6.5 Description of consumer data protection and | Standardized Operation —
privacy policies, how they are implemented | Information Management
and monitored. REgE — 88
B E & ERHRE RALBBUR - AR
BT RERTTE -
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Related Sections

MR
B7 : Anti-corruption | General Information on: Standardized Operation —
RES Disclosure (@  the policies; and Integrity and Compliance
—R = (b) compliance with relevant laws and | #R#1%48 — 248
regulations that have a significant
impact on the issuer relating to bribery,
extortion, fraud and money laundering.
BN ILHRE 9% - HEFRERER -
@ BX X
) BETFHBOTAGEALENHEBEEZE
KRB EHL
B7.1 Number of concluded legal cases regarding | Standardized Operation —
corrupt practices brought against the issuer | Integrity and Compliance
or its employees during the reporting period | RELE — F24&1
and the outcomes of the cases.
%Eﬁ%@ﬁ%ﬁAﬁEﬁi%ﬁﬁE%
RNBESHFARGEE RFRER -
B7.2 Description of preventive measures and | Standardized Operation —Integrity
whistle — blowing procedures, how they are | and Compliance
implemented and monitored. REEE — REZEH
IR & i R B BB - A RAEEBT
NEEERTTE -
B8 : Community General Policies on community engagement to | Care for Society
Investment Disclosure | understand the needs of the communities | B8/t &
HERA —R = where the issuer operates and to ensure its
activities take into consideration the
communities’ interests.
AN R2ERTREERELRTE
MEREERZBEE BrENmAEER o
B8.1 Focus areas of contribution. The Group will consider making
HFEREE o relevant disclosure in the future
AEEEEZBEARKIERBKE
B8.2 Resources contributed. The Group will consider making

EEIRBABAER -

relevant disclosure in the future

AEEGERBIERRIEHBEE
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