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ABOUT THIS REPORT

The objective of this Environmental, Social and Governance
("ESG") Report is to highlight the Group’s ESG performance for
the purpose of assisting all stakeholders in understanding the
Group’s ESG concepts and practices in achieving sustainable
development for the future.

REPORTING PRINCIPLES

This report complies with the disclosure requirements set out
in the ESG Reporting Guide as described in Appendix 20 of
the GEM Listing Rules. An assessment on the applicability and
materiality of the relevant key performance indicators (“KPIs")
under the ESG Reporting Guide had been conducted. This
report is based on the principles of materiality, quantitative,
consistency and balance under the ESG Reporting Guide for
compliance with the “comply or explain” provisions set out in
the guide.

This report will present main policies, initiatives and
performance of the Group for the year ended 31 December
2020 and highlight material aspects identified during the period
from 1 January 2020 to 31 December 2020 (the “Reporting
Period”).

During the Reporting Period, the Group mainly provided funeral
advisory and cremation services. Other businesses include the
advisory service on stem cells and immunocytes in the PRC and
the sales of advanced biotechnical machinery in Hong Kong.
Through reviewing the existing business of the Group, the
management believes that the businesses that have the greatest
impact on the environment and the society are the funeral
advisory and cremation services. Therefore, the reporting scope
of this report focuses on the business.

GOVERNANCE ON ESG ASPECTS

The Board has overall responsibility for the Group’s ESG strategy
and reporting. The Board is responsible for evaluating and
determining the Group’s ESG-related risks, and ensuring that
appropriate and effective ESG risk management and internal
control systems are in place. Our management are delegated
the responsibility of coordinating the implementation of the
Group’s environment, employment and service quality assurance
policies.
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ESG MANAGEMENT APPROACH

The Board leads and provides direction to management
by instituting ESG policies and initiatives, supervising their
implementation and monitoring ESG performance. The Board
continues to explore ways to further strengthen the ESG
governance of the Group. The Board reviews ESG affairs
regularly, including environmental protection, employment
and labour practices, operating practices, and community
investment, and implements appropriate measures to enhance
the ESG performance of the Group.

STAKEHOLDER ASSESSMENT AND
COMMUNICATION

The Management had given due consideration in accessing
and addressing the definition and concerns of the stakeholders
of the Group. Stakeholder assessment and engagement refer
to the process by which the Group invites parties who may
be affected by the decisions it makes or can influence the
implementation of its decisions. In the course of the businesses
operation, the Management had: set out the full spectrum
of stakeholders by consulting various departments within the
Group; leveraged on the on-going communication channels
and day-to-day interactions to engage with these stakeholders;
and conducted an in-depth assessment of the influence and
dependency of each of these stakeholder groups, so as to
understand their interests and concerns. The Company’s
major stakeholders are divided into employees, shareholders
and investors, suppliers, government regulators
and communities. The communication channels, interests and
concerns of each category are set out as follows:

customers,
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Employees e Employee performance appraisal e Remuneration and benefits
e Meeting and discussion e Health and safety
e Internal emails e Employees’ rights
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Category of major
stakeholders
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Interests and concerns

FlmREESEE

Shareholders and Investors

BEREEEE

Customers

BP

Suppliers

HEE

Government regulators

BFGEE#E

Communities

o

Financial announcement

Hong Kong Stock Exchange filings

Annual general meeting
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Daily operations
Customer opinion form
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Daily operations
Regular performance appraisal
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Circulars and announcements,
interim reports, annual reports
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Donations and participating in
community activities
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Business strategy
Sustainable operation
Financial performance
Corporate governance
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Product and service quality, especially
food safety and hygiene

Corporate reputation

Data privacy protection
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Fair and open selection process
Business integrity and ethics
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BEMEEBR

Compliance with relevant laws and
regulations

Business integrity and ethics
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BEMEEBR

Business integrity and ethics
Environmental protection
Community engagement
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MATERIALITY ASSESSMENT

Taking into account the expectations of major stakeholders,
we prioritize environmental protection, employment and labour
practices, and community investment as major ESG issues. The
main measures are summarized in the following sections.

THE ENVIRONMENT

The Group advocates a green office concept which integrates
low-carbon principles into our operations, with the aim to
develop towards paperless, energy-saving and low carbon
offices, and to minimize the consumption of energy, water,
electricity and other resources. The Group strives to improve
energy efficiency and to reduce the emission of greenhouse
gases in all phases of our operation, aiming to realize a low-
carbon society.

Emissions

The Group’s objectives on environmental protection are to
reduce the energy consumption, emission of air pollutants,
wastewater and hazardous wastes. In pursuing these objectives,
the Group has established and implemented corresponding
procedures. The Group’s "“Environmental Facilities Operation
and Management System” is established to oversee the
emission control of air pollutants, wastewater and solid wastes.
It aims to promote the importance of environmental protection
by controlling energy and resource consumption and pollution
prevention. Specific personnel are appointed to monitor the
performance of the operations and check
whether the emission meets the relevant national standards.

environmental

During the vyear, the Group has strictly complied with PRC
national laws and regulations in its operations in PRC, including
but not limited to:

o Environment Protection Law of the People’s Republic of
China

o Regulations on the Administration of Construction Project
Environmental Protection

o Energy Conservation Law of the People’s Republic of
China

. National Standards of the PRC — Emission Standard of
Air Pollutant for Crematory
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During the Reporting Period, the Group’s funeral parlour in
Chongging, the PRC passed the review of industrial waste
gas. The inspection items included emissions of sulfur dioxide,
nitrogen oxides and particulate matter. It was confirmed that
industrial waste gas emissions did not exceed the standards of
the aforementioned PRC national laws and regulations.

Air Pollutants and Greenhouse Gas ("GHG”) Emission

Air pollutants are mainly generated from cremation and
the catering service provided in the funeral service centre.
Management had imposed various measures to reduce the
emissions. For example, filters are applied to reduce carbon
emission. The Management imposes specific requirements on
coffin cremated during the cremation in order to control the
emission of air pollutants. For example, the external surface of
the coffin should not be fitted with metal ornaments or plastic
attachments.

The Group also recognized that climate change is gradually
concerned by the community. The Group manages the carbon
footprint by minimizing the energy consumption and water
consumption in the office daily operations as these activities
cause significant emission of greenhouse gas. The table below
shows the emissions of air pollutants and greenhouse gases
during the year ended 31 December 2020.
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Emission intensity

Unit Emissions (per million RMB revenue)
ez E
B BB (BEEAR%EWE)
2020 2019 2020 2019
—BC-%E —T-NF ZBZBE —T-NF
Air pollutants emissions EREEMER
Nitrogen oxides RE kg T 1,023 2,860 15 43
Sulfur oxides maly kg T 3 133 0.04 2
Respiratory suspended particles 4% 8 #I kg T 90 2,306 1 35
GHG emissions BEREBHER
Scope 1 — Fuel consumption #HiE— — MEDER kg F7= 497,328 490,380 7,277 7,362
Scope 2 — Purchased electricity #il5—- — B ESE kg T7 856,684 1,267,318 12,535 22,024
Scope 3 — Other indirect #E=- — HMRAEFER kg TR 13,612 22,741 199 341
emissions
Total GHG emissions BRERBERES kg T 1,367,624 1,780,439 20,011 26,127
FEEGEBERAR RE HEREARRS2020
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Waste water

The main sources of waste water generated by the funeral
business of the Group are domestic sewage from canteen and
toilets. The waste water from canteen and toilets is required to
be filtered in sedimentation tanks and septic tanks respectively
before being directly discharged into the municipal sewage
pipe network. Waste water generated is monitored regularly to
ensure it meets the national standard of the PRC. Devices are
installed in the discharging pipe to monitor the sewage flow
and water quality. The sewage treatment facility requires regular
maintenance to ensure it operates efficiently and is sterilized
every time after washing the remains.

Hazardous and Non-Hazardous Wastes

The funeral business of the Group generates hazardous and
non-hazardous wastes. Hazardous wastes are generated
from the exhaust treatment of cremation machine, and non-
hazardous wastes include solid wastes such as food waste
generated from catering services. Wastes generated is handled
with a comprehensive procedure to mitigate the impact to
the environment. The Group has a strict classification system
for different types of wastes. Each type of waste has specific
storage locations and collection procedures. There is a
precaution implemented for the leakage of waste to prevent
pollution. Wastes are separately stored and handled with
ledger for the record. The Group engages qualified recycling
companies to perform waste disposal and treatment so as to
minimize the impact on nature. A special room is arranged in
the funeral parlour to stack the hazardous waste after exhaust
treatment. After reaching a certain amount, a professionally
recognized environmental protection company will send a
vehicle to take it away for treatment, and special management
measures are in place for the food waste from canteen, which
is cleared and transported by qualified professional company.

Use of resources

The Group has adopted policies and guidelines to improve the
efficiency in energy, water and other material consumption,
including “Energy Resource Control Procedure”. In our daily
operation, electricity, water and paper are the major resource
consumption.

Sino-Life Group Limited Environmental, Social and Governance Report 2020
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In view of the scarcity of natural resources, the Group advocates
policies and procedures on efficient use of resources. For
example, air conditioner operating temperature is set within
a reasonable range. Lights and electrical appliance should
be turned off before leaving the room. The Group would
consistently seek ways to improve energy efficiency and lower
electricity usage in our facilities. The Group also motivates all
its employees to participate in resources conservation activities
and encourages them to save water, power and paper, including
reducing the times of business travel and encouraging double-
sided printing. Internal security staff also patrol the offices after
the employees finish duty to ensure there is no wastage of
power.

Packaging materials

As the operation of the Group does not produce any tangible
products that require packaging during the Reporting Period,
hence no packaging materials were used in this regard.

During the Reporting Period, the resources consumption data
was recorded as follow:
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RBEHAR - ERBREBECHEOT:

Consumption intensity

Unit Consumption (per million RMB revenue)
EREE

B B (BEEAR%EWE)

2020 2019 2020 2019

—BC-BE —T-NFE ZB-EE —T-NF

Electricity EW)) kWh FE& 1,405,470 1,467,014 20,566 22,024
Water K m3 3 F K 32,307 15,117 473 227
Paper R kg T 19 141 0.27 2

The Group intends to enhance energy-saving operations
through the said activities, and ultimately achieves the purposes
of energy conservation, consumption reduction and pollution
reduction. The Group will continue to devote more efforts
in energy-saving and in promoting the green concept of low
carbon operation.

The environment and natural resources

For any possible incident that will cause pollution to the
environment, the Group and its subsidiaries have clarified
the management responsibilities of each post and taken
measures to protect the local ecological environment and
avoid the occurrence of environmental pollution and ecological
damage on the affected sites as stipulated in the “Pollution
Accident Management” session of the “Environmental
Facilities Operation and Management System”. Once there
is any pollution incident, emergency plan will be formulated
immediately and the case is reported to the environmental
department in order to protect the safety of people and the
ecological environment.
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EMPLOYMENT AND LABOUR PRACTICES

Employment

The Group has established and implemented a set of human
resources management policies and procedures in place with
the aim to provide good and safe working environment to its
staff in order to comply with local related laws and regulations,
including but not limited to The Employment Ordinance, Labour
Standards Act, Labour Contract Law of PRC and Labour Law
of the PRC. It sets out the Group's standards for compensation
and dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity, anti-discrimination, and
other benefits and welfare. Remuneration management aims
to attract potential employees and motivate current staff.
The Group provides social insurance to employees, including
but not limited to medical insurance, maternity insurance and
work injuries insurance. It is adjusted based on the situation
of the Company and the local salary standard. All employees
are treated equally and their employment, remuneration
and promotion opportunities will not be affected by their
nationality, race, age, religion and marital status.
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TEREARSE

GENDER DISTRIBUTION
ki)

Z~

m Male 2%

Female %%

STAFF DISTRIBUTION BY REGION
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%

m Hong Kong &% mVietnam % mPRC &

The Group provides different activities for employees, such as
annual dinners and sports’ day. It promotes the physical and
mental health of employees. During the Reporting Period, no
concluded cases regarding employment brought against the
issuer or its employees were noted.

For the year ended 31 December 2020, the Group has 179
(2019: 168) employees. The Group would diversify its staff
by means of gender and age to balance the culture and
communications between staff. The Group encourages labour
diversity and welcomes all manpower, thus putting the principle
of fairness into practices. The Group had no reported incidents
of non-compliance with regulations concerning employment
during the Reporting Period.
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The Group strives to maintain the employee turnover rate to an
acceptable low level, so as to facilitate the accumulation of skills
and experience. During the year 2020, the employee turnover
rate is about 5% (2019: 5%), which is categorised as follow:

AEEROIRBELRAEHEFTRAER
FEKE MEEFERERER - K=
ToFF o BERKRLNS% (ZFE—NF:

50/()) o /_\*EQDT

Turnover rate (%)

R E (%)

2020 2019
Gender i3 —B_-%THF —hE
Male ES 4 2
Female Z 7 9
Age group FEAn
18-25 18-25 56 22
26-35 26-35 5 4
36—45 36-45 0 0
46-55 46-55 2 5
56-65 56-65 0 0
Region i [E
Hong Kong B 0
PRC H 5 5
Taiwan = 14 11
Vietnam ] 13 0
Health and Safety REEZZ
The Group provides catering service at the funeral parlour ZK%?‘Eﬁ@%%ﬁ%&?ﬁ%ﬁﬁxqﬂ/bmﬂﬁk
and funeral service center. Therefore, the food manufacturing BR7# - Bt * B REE R BERSE L

and funeral service hygiene management are crucial to the
operation. The Group has implemented stringent internal
procedures on both food manufacturing and funeral service to
ensure high standard of hygiene according to Group’s “Health,
Safety and Environment Statement”. The Group was in strict
compliance with local related laws and regulations, such as
Occupational Safety and Health Ordinance, the Production
Safety Laws of the PRC.
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Food Manufacturing Hygiene

The Group has established procedures to supervise and monitor
the preparation and processing of cooked food items as well
as the quality of prepared food sourced from the independent
third parties. The set of standard operating procedures in food
manufacturing sets out the hygiene procedures to be followed
by the staff:

1. The staff of funeral parlour and funeral service centres
providing catering services has to wear masks and chef
cap.

2. During the processing and manufacturing of food, the

staff has to maintain personal hygiene by cleaning their
hands and wearing clean working clothes.

3. The staff has to clean up the service areas after providing
catering services.

4.  The staff has to maintain the hygiene of the food
manufacturing environment and take measures to
eliminate all pests.

5. The staff has to clean and sterilize all catering utensils.

6. The owner of each of the funeral parlours and funeral
services centres would require and request the catering
staff to obtain the health certificates and collect such
health certificates from them after their annual health
check.
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Funeral Services Hygiene

The Group maintains stringent hygiene procedures in the
provision of funeral services, and has implemented a set of
standard operating procedures for hygiene and cleanliness for
all steps of services and processing facilities with which staff is
required to comply with strictly at each step of services provided
by the Group. The set of standard operating procedures in the
provision of funeral services sets out the hygiene procedures to
be followed by the staff:

1. During the transportation of the remains, the staff has
to wear clean canvas mittens.

2. Before contact with the remains, the staff has to clean
their arms and hands by using had wash cleanser and
wear disposable surgical face masks and disposable
rubber gloves.

3. Before doing make-up for the remains, the staff has to
use ultraviolet rays to sterilize the remains for around 5
minutes.

4. After processing the remains, the staff has to dispose of
the masks and rubber gloves into the garbage bin and
sterilize all tools by using ultraviolet rays and chlorine
dioxide.

Hygienic inspection of both food manufacturing and funeral
services is concluded every day. The Group continues to improve
the working conditions and monitor the effectiveness of safety-
related controls.

Workplace health and safety

The Group implements various measures in accordance with
applicable laws and regulations and other standards related
to work safety and occupational health. The Group provides
regular safety training and free physical examination to all staff.
The efforts in safety and health have been paid off and the
Group aims to maintain work-related injury rate at a low record
in upcoming years.
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Occupational health and 2020 2019 2018
safety statistics BERBRRLZ2HE —E-EE —E—hE —E_N\E
Number of work injuries TEAH Nil ¥ 2 5*
Number of lost days due to REI{SEKXIEXH

work injury Nil ¥ 43 72%
Number of work-related HETEGEMNIET AK

fatalities Nil & Nil = Nil &

* The work injury records in 2018 have been restated to correct the
statistical results.
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The Group makes compensation for the injured staff during the
period that is not suitable for work. The Group will continue to
provide a safe working environment to the staff and minimise
the possibility of accidents. During the Reporting Period, the
Group was not aware of any non-compliance with the health
and safety in laws and regulations with respect to occupational
safety and health and other applicable regulations for a healthy
and comfortable working environment.

In response to the novel coronavirus (COVID-19), the Group has
established several infection preventive measures to protect the
health and safety of staff:

o Encouraged employees to take vaccinations;

o Performed workplace cleaning and disinfection on a
regular basis;

o Encouraged employees to avoid taking public transport;

o Restricted outsiders to enter workplace and required all
staff to perform mandatory body temperature checks
upon access to the workplace;

o Reminded the employees to maintain good personal
hygiene such as the need to wear surgical masks properly
in workplace and washing hands frequently;

o Requested each employee to report their health status
every day and scan ID code to verify travelling of staff;
and

o Requested our employees who had travelled outside or

travelled for business recently to stay at home for 7 to
14 days for self-quarantine.

ﬁ: &Hv \Ailﬁ& =
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HE AEBESEELRETRHERE2MNT
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RBEEHE RBXZ2RREER &
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BENBEREZ2HEEER  KREM
BRERELTFETIERBEERNERZE
e

5 & 8 37 25T R % & (COVID-19) » K& E
BRVZEEHELAEBANREETEE
o o

. HBEIERERE:

s TEHHIESMETERRES:

V1

e HEBTERERAARBIA:

o RHSNEABEAMRDGHNRERE
THEEATESAETRSIER
T Al

e REBIRFREMNEAGLEEBIE
METHESHAMEBIIHOZE RS
T
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Development and Training

The Group believes the development of employee is crucial
to the sustainable development of the business. The Group's
“Human Resources Management Policy” sets out the guidelines
for training programs, which aims to enhance the job skills
and personal development of employees. The management
and general staff often meet to discuss and exchange their
experience in providing funeral services to the customer,
which is useful for the management to appraise the work and
performance of the general staff and to give them advice, to
devise ways to help them overcome difficulties and improve
their services.

To enable the staff to fully realize that the Group's service
philosophy and to cater to the demand of diversified
personalized service, the Group implemented comprehensive
and systematic training programs. Such programs are

SRR
AEERR BREERUBRMEBOAE
BEREZMEE -AEENIANERE

BRRIGTABZIGENES - ZE3IEH®
BB THTERERBAZRE EEE
—REIREEE BIRRRAETFR

REBERGOER IRERUEERE
AE—REINTERRBEERBR A
FlItmBE T4 T8 R KA E B 15 ik
WEE N ERBETTX -

REBT D RBHA KBRS IE S W
REZTMHNEMCRERTL  ~EEHE
EEERSEAFIE - FLatEE

FRELET FAARTHLEASM - Fi

continuous throughout the year and all staff is required to REEZHEE  LWmETRIBHAETH
participate in such training programs. The training covers a wide HZ -
variety of topics in order to cater to the needs of employees
from different departments.
Male Female
5 g
2020 2019 2020 2019
—BC-FE —T-NF ZBIBE —TNHF
Number of training hours attended 2 B35 3|05 243 546 171 372
Number of staff attended training 2 EIF) A& 81 91 52 61
Average training hours completed per THEELEBIEIETK
trained staff b=l 3 6 3 6
Percentage of staff attended training Z2MBINEIED L 55% 54% 35% 36%
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Labour Standards

The Group respects the human rights of employee, especially
gender equality and is strongly against employment of
child labour and forced labour as stipulated in the Group’s
“Prohibition of Child Labour Procedures”. Recruitment guideline
clearly states that only person aged 18 or above is allowed to
work in the Group and zero tolerance to child labour and forced
labour. If there is any case discovered, following measures are
implemented:

1. Cease the employment of the child labour.

2. Report to the local labour authority and provide medical
check for him/her. If any disease is discovered, medical
treatment will be arranged and the expense is covered
by the Group.

3. Contact the parents or guardian of the child labour
immediately and send him/her back to home. Travel

expense is covered by the Company.

4. An investigation will be carried out to find out the person
that introduce child labour to the Group.

The laws and regulations prohibiting child labour and forced
labour governing the Group mainly include:

o Employment Ordinance of Hong Kong Special
Administrative Region of the PRC (“Hong Kong SAR")

. Labor Law of the PRC
. Law of the PRC on Protection of Minors

o Regulations on Prohibiting Use of Child Labour (State
Council Order No. 364)

During the Reporting Period, the Group was not subject to any
punishment by the government and was not involved in any
lawsuit related to child labour or forced labour.
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OPERATING PRACTICES

Supply Chain Management

Funeral products provided by the funeral parlour and funeral
service centres managed by the Group in the PRC are sourced
from the third party suppliers. Funeral products required by the
Group are primarily flowers, wreaths, coffins and urns.

The Group’s “Suppliers/Distributors Social Responsibilities
Control Procedure” strengthens the management of the
social and environmental risks of suppliers. The procurement
department is responsible for monitoring and evaluating the
social responsibility performance of suppliers. Supplier is
required to sign a social responsibility agreement to promise
that it has complied with all local laws and regulations and
agrees to have on-site inspection. The Group would terminate
the contract with the supplier that has been found any serious
case of non-compliance of relevant laws and regulations
during the on-site inspection. The Group maintains a long-
term relationship with suppliers based on the result of supplier
assessment.

In order to minimise the transportation required, all the
suppliers are located in the city and province nearby of the
operation site.

Product Responsibility

Funeral services

Providing efficient and high-quality service to customers are the
utmost concern for the Group. The Group’s “Service Quality
Management Procedure” and other related procedures control
the quality and safety of the services. The Group was in strict
compliance with related laws and regulations, including but not
limited to the Regulations on Funeral and Interment Control
of the PRC, Mortuary Service Administration Act in Taiwan.
During the Reporting Period, the Group was not subject to
any disputes relating to the storage service or punishment by
the government and was not involved in any lawsuit related to
product responsibility.
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Sales of stem cells and and
biotechnical machinery

As for the current business of sales of stem cells and
immunocytes, and biotechnical machinery, great emphasis is
placed on the protection of intellectual property rights and
the Group has strictly complied with PRC national laws and
regulations in its operations in PRC, including but not limited

to:

immunocytes,

o The Copyright Law of the PRC

o The Intellectual Property Law of the PRC
J The Patent Law of the PRC

o The Trademark Law of the PRC

During the Reporting Period, the Group had neither experienced
any recovery product due to safety and health issue, nor
received any complaints regarding our products and services.

Quality Management

The Group conducts a survey about customers’ opinion on its
services by providing questionnaires to customers in the PRC
with regard to the types of services which had been provided
to the customers and their comments on the quality of the
services provided including the efficiency and competency of
the Group’s staff in carrying out their duties and providing
services to the customers, such as observing details of rituals in
compliance with customers’ requirements. The Group has also
issued operational manual for its staff to observe and organised
training sessions to familiarize its staff with the procedures and
rites of funeral services. The Group is committed to providing
quality service to its customers by improving the administrative
ability of its senior management and the functional capability of
its operational staff. Further, in order to provide better services
to its customers, the Group planned to carry out decoration
and refurbishment of the funeral parlour and funeral service
centres in the PRC.
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Material and Food Safety

The Group has implemented stringent procedures on ensuring
the safety of ingredients used in the operation of their catering
service. The volume of ingredients being purchased would
be based on the expected demand on every day in order to
reduce the problem of over-storage. Prior to accepting the
ingredients, the Group would perform quality checks to ensure
the ingredients are of acceptable and expected quality. The
Group would regularly perform the assessment on the suppliers
to ensure that the performance of their suppliers met the
expected quality of the Group. During the Reporting Period, the
management stated that there had not been any food safety
incidents.

Customer Information Protection

The Group places the utmost importance on protecting the
privacy of its customers, partners and staff in the collection,
processing and use of their personal data. As stipulated in
“Company Confidentiality Regulation”, the Group adheres
to the applicable data protection regulations and ensures
appropriate technical measures are in place to protect personal
data against unauthorized use or access. The Group also ensures
that customers’ personal data is securely kept and processed
only for the purpose for which it has been collected. Staff
is required to sign a confidentiality agreement in order to
strengthen their awareness of safeguarding personal data.

Anti-Corruption

The Group believes that the integrity of the business is a
foundation of corporate social responsibility, as well as a
fundamental element of a business's competitive advantage
and sustainability. For these reasons, we have systematically
incorporated anti-corruption management principles into
our operations, promoted a fair and equitable commercial
competition to achieve win-win situation with external partners
and adhered to transparent and open mechanisms for internal
management as stipulated in the “Anti-Corruption and Anti-
Fraud Management System”. The Group has assigned a specific
department to oversee all the issues related to bribery. It is
responsible for handling corruption cases. All crucial staff are
required to sign an agreement related to receiving gifts.
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Besides, we open communication channels for others to
report cases by phone. The performance in anti-corruption is
one of the key criteria in the annual performance appraisal.
Investigation will be carried out once the case is reported in
order to identify the root cause. All these practical actions
not only win the trust of customers, but also enhance the
sense of belonging and fair play among our employees.
The Group was in strict compliance with related laws and
regulations, such as Anti-Unfair Competition Law of the PRC,
Anti-Money Laundering Law of the PRC and Prevention of
Bribery Ordinance. During the Reporting Period, there were
no concluded legal cases regarding corrupt practices brought
against the issuer or its employees.

COMMUNITY

As a company responsible for the society, the Group is
committed to understanding the needs of the communities
in which we operate. The Group has adopted “Community
Investment Policy”, which aims to build trust and stable
relationship with our stakeholders. The Group strives to
contribute to the society by focusing on four areas including
living standard of the community, culture, education and
development and labour corporation.

Living standard of community

We improve the living standard of the community by serving
the local vulnerable. For example, we provide development
opportunities, health care and sports activities.

Culture projects

The Group has recognized culture is a key part of our heritage
and history. We support high-quality cultural projects, which
can both enhance the living standards and encourage creativity.

Education and development

The Group believes that education and development can
help future leaders equip skills and knowledge to support all
the training and skill developments related to the Group’s
businesses. It is because education, professional employees
and creativity are the main driving force for sustainable
development.
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Labour Cooperation

The Group respects the freedom of association and the
right of collective bargaining of employees. We encourage
communication between the management team and employees
by the establishment of a channel for employee feedback.

During the vyear, the Group donated epidemic prevention
materials, such as masks, alcohol, disinfectant. to communities
in the Nan‘an District of Chongging, the principal place of
business of the Group in the PRC, in order to fight against
the COVID-19 in February. In addition, the Group participated
in the civilised grave sweeping during Ching Ming Festival and
the caring for the elderly in community during Chung Yeung
Festival organized by the community in March and October
respectively. Besides, the Group was awarded the 2020 Social
Capital Builder Logo Award by the Labour and Welfare Bureau
of the Hong Kong Special Administrative Region in December
2020. The Group will continue to contribute to the sustainable
development of the community by building a healthy and
dynamic community.
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