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INTRODUCTION
In recent years, there has been an increasing trend among

Environmental and Corporate Social Responsibility Specialists and

institutional investors, in particular to seek fundamental value in

companies by analysing enterprise value based on Environmental,

Social and Governance (“ESG”) factors.

The aim of this report is to help investors and other stakeholders

understand in detail how we approach ESG issues and what we are

doing in these areas, with a view to creating sustainable corporate

value.

OVERVIEW

1.

The Company is incorporated in Cayman Islands with its shares
admitted to trading under GEM of The Stock Exchange of Hong
Kong Limited since 13 October 2016, and is the parent company
of various operating subsidiaries in Hong Kong and Macau
(collectively the “Group”).

The Company’s ESG Code has adopted the principles and general
disclosure requirements as well as the recommended disclosure
(KP1) in the ESG Reporting Guide under Appendix 20 of the Rules
Governing the Listing of Securities on GEM of The Stock Exchange
of Hong Kong Limited (the “GEM Listing Rules”).

The Group is principally engaged in car park flooring industry in
Hong Kong and Macau. The Group provides

(i)  flooring services, which involve the application of proprietary
floor coating products for the purpose of providing a
colourful, slip-resistant, hard wearing surface that is resistant
against water and petrochemicals;

(i) ancillary services, which include specialized texture painting
and waterproofing works; and

(iii) sales of car park flooring materials.

The car park flooring services are subject to the Environmental
factor, which is the first element of the ESG Code, covering
particularly the areas of (a) climate change, (b) sustainable use of
resources, and (c) preservation of biodiversity — natural resources.

The ancillary services involve consideration of (a) emissions
control, (b) use of resources, and (c) environmental and natural
resources, which falls into the first element of the ESG Code.
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6. Being a contractor, the Group requires substantial use of human
resources and sound relationship with suppliers, which yields the
Group to foster (a) respect for human and indigenous right, (b)
corporate social responsibility (the “CSR”) for supply chain; and
(c) participation in community — the Social element of the ESG
Code.

7. The annual review of the effectiveness and efficiency of the
compliance with the Corporate Governance Code (the “CG code”)
as set out in Appendix 15 of the GEM Listing Rules for the year
ended 31 March 2021 has been addressed in the Corporate
Governance Report section of the Annual Report of the Company
published in June 2021.

CORE VALUE

The Company as a responsible corporate citizen practises caring,
equality, honesty which serve as the cornerstones of the management'’s
core value towards

(a) preservation of the environment;
(b) expansion of business with integrity and fairness; and
(c) enrichment of the corporate governance for better accountability.

REPORTING SCOPE AND BOUNDARY

This report is the fifth ESG report (the “Report”) of the Group. The
Report outlines the ESG issues of the Group during the year ended 31
March 2021 (the “Reporting Period”).

The scope of the Report covers the comprehensive engineering
services in flooring, screeding, anti-skid surfacing, specialized texture
painting and waterproofing business operated by the Group in Hong
Kong and Macau which are the principal locations of the Group’s
business operation.

The Report has been passed and approved by the board of directors
(the “Board”) of the Company.
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STAKEHOLDER ENGAGEMENT

The Directors recognised that stakeholder engagement can help the
Group to understand the expectations of key stakeholders in developing
a sustainable business environment which the Group operates in.

The Group has engaged the stakeholders, including the Board,
employees, customers, suppliers and investors through different
channels such as staff training, direct communication with customers
and meeting with investors.

The Group will continue to encourage stakeholder participation through
different forms of communication.

Through different stakeholder engagements and communication
channels, the Group will take into account stakeholders’ expectations
in its operations and ESG strategies. The stakeholder engagement and
communication channels are as follows:

Communication channels

Stakeholder types
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Expectations

BihEER BERE
Shareholders and investors o

BREEEE

Annual general meeting and other
shareholder meetings
BREFAGREMRERAE
e Financial reports
s
e Announcements and circulars
NEREHR
e Company website and email
YNSIEEDA IR
Customer service hotline and email
B P RIS 2R A E &
e Company website
NGIF

Customers o

BF

Suppliers and subcontractors e Business cooperation

HERMND B BEEE
e Procurement processes
RERRE
e Emalil
BH

HE

e Financial performance
IBREN

e Information transparency
EBEH

e Operating risk management
RemkER

e Corporate sustainability
CEUHFELER

* Integrity
B

e High quality services
EE IR

e Complaint handling mechanism
AR IR

e Fair and open selection
DNERFRER

e Supply chain management
g E IR

e |Integrity
3=

e Financial performance
BT ER
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Communication channels
BERE

Stakeholder types

BOERE

Expectations
HE

Employees e Trainings and workshops e Labour rights
BT B BIHER
e Performance evaluation or appraisal e Career development
BT R SET BEER
e Internal announcements e QOccupational health and safety
ABRE BERRNZE
Government and regulatory ¢ Routine reports e Compliance with laws and regulations
authorities BlfTRE BEERER
BT R BB S o Written or electronic correspondences ¢  Fulfil tax obligations
EEHEFEH BITAHRER
Community, non-governmental e ESG reports e |nvolvement in the community
organisation and media RE  sgkEams HELH
R IR R e e Business compliance
EBaft
MATERIALITY ASSESSMENT B AN

To the best of its knowledge and belief, the Board was of the view that
the result of the materiality assessment corresponding methodology
was the same as disclosed in previous reports. Therefore, the Report
adopted the same as described below.

The Group has determined relevant ESG issues affecting business
operations to identify the materiality of specific ESG issues as shown in
the materiality matrix below.

We have invited stakeholders to score each sustainability issue
according to its materiality to business operations and the stakeholders
themselves respectively and provide feedback on each of the issues.

The results obtained were used for materiality assessment, and a
materiality matrix was prepared based on the scores given by the
stakeholders as follows:
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L 2021 Materiality Matrix
| =
= 2021 EEMERE
2
2 o
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8 & o
E o
£
5 o
2
3 )
()
[
Low Level of impact on environmental and social matters HiQ_JD
1% HIRBMH G RENTERE =

Labour practices and

Environmental topics human rights topics Operation topics Community topics
RREE HIRERAEZE EERE HaRE
1. Exhaust gas emission 6. Employment practices 10. Supply chain management  15. Corporate social responsibility
FE R BER EfREDI HEmER TEHEEE
2. Greenhouse gas 7. Occupational health and ~ 11. Fair and open tendering
(“GHG") emission safety (“OH&S") AEAFRE
BERBHR BEREaZ:
3. Waste management 8. Employee training and 12. Quality management
BhER development mEE
EEFIEERE
4. Energy consumption 9. Labour standards 13. Customer service
RERHRE BIRE R R
5. Water consumption 14. Ethical business
KERE#RE BlERsT
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ENVIRONMENTAL
The Group considers the Earth itself to be the most important
stakeholder and promotes business activities with this awareness.

The Board is aware that addressing environmental concerns is an
important issue for contributing to the continuous development of the
society (along with the business activities of the Company). Some of
the works conducted by us are subject to environmental compliance
examination under The Hong Kong Green Building Council’s “BEAM
Plus” scheme.

As a responsible corporate citizen, we have, on top of complying the
said statutory regulations and provisions, implemented policies to, inter
alias,

(i) address climate change;
(i) minimize pollution;

(iii) achieve sustainable use of resources including efficient use of
energy; and

(iv) reduce waste and enhance recycling.

The Group was in strict compliance with the Waste Disposal Ordinance
and other related environmental protection laws and regulations. During
the Reporting Period, the Group did not have any material violation of
relevant local environmental laws and regulations in relation to exhaust
gas and GHG emissions, water and land discharge, and the generation
of hazardous and non-hazardous wastes that have a significant impact
on the Group.
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Exhaust Gas Emission BER K

The main emissions from the Group's operations are from petrol and ARNEBLEELNTEHMNYREEETHEEN S
diesel consumed by vehicles. In respect of such sources of emissions, i &5k o # 4 FitHEHUR - RIABHEI T 5
we have actively taken the following emission reduction measures to B - ME DRI ERENIFZE
reduce the adverse impact of emissions on the environment and the risk ~ WHPARE FATRISLAERNERLE -
of illnesses caused by air pollution in the community:

e Perform regular vehicle inspections and maintenance to improve o  FHETERRENEENRSEHRE
vehicle efficiency;

e Educate employees to turn off idling vehicle engines; o HEEBTHEATEHEHNIIE:

e Encourage the use of public transportation for business travel; and o SERHEEREEHEALTHEIA &

e Use electronic means of communication such as video MEREeRSEFAAIRNRBPEER

conferences to reduce the frequency of business trips. g o

The Group’s exhaust gas emission performance during the Reporting W& EIRE > AEBRERIENEKRIFEMOT ¢
Period was as follows:

Types of pollutants Unit Emission
BERESE B BB

2021 2020
Nitrogen oxides (NO,) Kg
RAILH(NO,) NI 234.25 226.37
Sulphur oxides (SO,) Kg
HELM(SO,) NIy 0.53 0.42
Particulate matter (PM) Kg
FHZTERYI(PM) /NI 21.69 17.77
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The Group’s GHG emission mainly consists of direct, indirect and other

indirect GHG emission, which include fuel consumed by transportation

(Scope 1), purchased electricity (Scope 2) and disposal of paper waste

(Scope 3). For details regarding measures adopted by the Group to

minimise the amount of GHG emissions, please refer to the section

= R BE B

AEENRERBERTIBRNER  BEUK
HEEREREBHN - FHRERRXBESM

HREA MR (BE—) SMNBEN (RE=

) VAR

ZENER(BEZD) ERAKERRAZR
et - FER2BIERIN —& - RwEH

“Exhaust Gas Emission”. During the Reporting Period, the Group’s GHG [ ' AEERAEREFMERBELOT ¢
emission performance was as follows:
Indicator? Unit Emission
EE By B
2021 2020
Direct GHG emission (Scope 1) tCO.e
BEERERBHREE) WE—SEALIRE 92.59 67.86
Energy indirect GHG emission (Scope 2) tCO.e
ERMEEREREEN(HED) ML iRE S 17.49 18.46
Other indirect GHG emissions (Scope 3) tCO.e
HifEAEREBHREES) WS bl E 2 2.38 2.50
Total GHG emissions tCO,e
BRERBHRAE W_EtmEE 112.46 88.82
GHG emissions intensity? tCO,e/million revenue
RERBHNEE M_EtiE 8/ AENE 0.95 0.93
Notes: ffax -
1. GHG emission data is presented in terms of carbon dioxide equivalent 1. BEEEHEKER JhiR— Al I
and are based on, but not limited to, “The Greenhouse Gas Protocol: A HR B TR E R A AR 72 BT Rttt R A 4 g B
Corporate Accounting and Reporting Standards” issued by the World EInBEse 2N (Ei=aes ?i:

Resources Institute and the World Business Council for Sustainable
Development, “How to prepare an ESG Report — Appendix II: Reporting
Guidance on Environmental KPIs” issued by The Stock Exchange of Hong
Kong Limited and “Global Warming Potential Values” from the IPCC Fifth
Assessment Report, 2014 (AR5).

2. For the Reporting Period, the Group recorded a revenue of approximately
HK$118,900,000 (2020: HK$95,000,000). This data is used for calculating

other intensity data.
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Sewage Discharge

Due to the Group’s business nature, it does not consume significant
amount of water during its business operations, and therefore its
business activities did not generate material portion of discharges into
water during the Reporting Period. Since the wastewater discharged by
the Group is discharged into the municipal sewage pipeline network for
processing, the amount of water consumption of the Group represents
the wastewater discharge volume. The data of wastewater discharge
volume is summarised in the section “Water Consumption”. The majority
of the water supply and discharge facilities are provided and managed
by property management company.

Waste Management

Hazardous and Non-hazardous Wastes

No hazardous wastes were produced during our operating process.
In case when any hazardous wastes are to be disposed of, we would
ensure the wastes be properly handled by the qualified contractor.
Non-hazardous wastes generated from the Group mainly include
paper and packaging of the paints and construction materials, such
as containers and bags. For details regarding measures adopted by
the Group to minimise the amount of non-hazardous waste produced,
please refer to the section “Key Protective Measures”. During the
Reporting Period, the Group’s non-hazardous wastes disposal
performance was as follows:

vt

2R B AR B &

BKEER

ERAEENEBHE  AEENEKEETS
REFK AURBEHPMEERIHUEAE
BERBUSK o PR S B BE R0 BE K BE A T BUS K
BEMRETRE  FRENRAKERKEKEE
ME - BEKBERENBIEBIE [KEREE]—&
HE o REBAHKFPKREAMEEEAFIR
HRER -

B EE

RELPRPHEELENAEEH - HER
BEEEM BASHERMAERNABHEE
RE - AKEELANEZTENIZBRARIR
MARMZEMHOEERY WARERFE-F
AASBERB RO BERYELNEG &
BERZHERXBAREEHEE D RBEH
B ARBENEZENEERROT

Types of non-hazardous waste Unit Disposal
mEREYES By EES

2021 2020
Paper metric ton
ok NI 0.49 0.51
Packaging material for construction metric ton

material NI

BEMHOBEY 6.26 2.72
Packaging material for paint metric ton
RN BE N 50.97 42.99
Total non-hazardous waste metric ton
BEBENEE N 57.72 46.22°
Non-hazardous waste intensity metric ton/million revenue
EERYEE UNUTER A& 0.49 0.49
Notes: B &

3. Figure is restated.
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We will ensure the environmental objectives are embedded in relevant
functions of the Company, and conduct regular reviews to ensure their
adequacy and initiate areas for continual improvement.

An Environmental Policy, which is reproduced below, was formulated to
demonstrate our commitment to environmental protection.

Environmental Policy

“The Group’s environmental objectives are to prevent environmental
pollution, achieve efficient use of energy, reduce waste and enhance
recycling from our operations through implementation of Environmental
Management System in conformity with the International Standard
requirements.

We are committed to
(a) providing adequate and appropriate resources to implement this
policy;

(b) complying with environmental laws and other relevant
requirements;

(c) setting environmental objectives and targets that lead to
continuous environmental improvement;

(d)

communicating this Policy to all staff and interested parties; and
(e) initiating and implementing measures to prevent environmental
pollution and to improve environmental performance continuously.

All staff, subcontractors and suppliers are required to implement this
Policy diligently.

This Policy will be reviewed regularly in light of experience, feedback
from staff, business development, current regulations and legislation.”

Environmental Management System

In line with the Environmental Policy, the Group has established an
effective environmental management system for the provision of design,
construction, installation and maintenance services to our customers.

| Environmental, Social and Governance Report 2021 315

BMBRARRREEMAKRRRNE@ELE 1
THEGUBRERD M  IREFERENE
A

REBRRMERBIRENEGE -
BR - BmT e

RMEHERE

RIREBE
[FEBNRFRAZRERMOLLBETRB
EnNAERRERENRRERESE  WILR
BE%  BRABER RS EYRIZS ERF
Ao

CAREE NS

(a) RUTEREEEFNEEZBE

(b) BFRZZPIREMEEHE

RURRREAGRIERAE KFEXN

EHE

(c)

(d) FFERIRIFDEREZBE K

REWEETHU I RETRRIGERE
HRRE

DEEREEBUEZENTEE
ARFIMRIESR BEIREER REER -
BITHOIR GO EHERABE
RREEHE

RERREBR - AEECHEBRNREE RS

B NARMNEFREERT - 2R - R RIEF
&R

CHERERERE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

i%

Key Protective Measures

Addressing climate change is one of the most pressing issues facing
the global community. In its recognition, we have the responsibility
to reduce our carbon footprint. Having regard to our environmental
objectives to primarily prevent environmental pollution, reduce waste
and enhance waste recycling from our operations, the following key
measures are in place:

1. Waste Management Hierarchy
1.1 Waste management hierarchy has been adopted on
construction sites to reduce waste production.

1.2 Reusable wastes such as earth and wooden board are reused
at other sites.

1.3 Plastic waste (e.g. expired safety helmets and containers) will
be donated for recycling.

1.4 Infrequent hazardous wastes (e.g. asbestos), as a key target
of waste management, are separated and treated strictly in
accordance with local regulations. They contribute to less
than 1% of total waste generated.

2. Initiatives for Managing Resources
We have implemented the following initiatives to manage resources
and energy use:

> Promote and manage fuel and electricity usage — eg control
air conditioning at around 25°C room temperature level

> Use of T5 fluorescence tubes and LED lightings in office for
energy saving

Eco-friendly measures, such as paperless meetings, double-sided
printing, switching off lighting and appliances (e.g. computers and
monitors) in lunch hours, and maintaining the room temperature at
around 25°C, were introduced at our office to reduce our energy
and carbon emission.
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Energy Consumption

The Group considers environmental protection as an essential
component of a sustainable and responsible corporation. To achieve
energy saving, the Group is committed to implementing energy saving
policies and standards, regularly reviewing various energy consumption
targets and energy saving indicators of the industry, promoting energy
saving and emission reduction, and continuously improving the
efficiency of energy usage. For details regarding measures adopted by
the Group to minimise energy consumption, please refer to the section
“Key Protective Measures”. During the Reporting Period, the Group’s
energy consumption performance was as follows:

BERHAE

AEERRRERERTHELRRE/AELD
KNEREKED - NEEZNITE LR
SE THRRLE - REIHEOMR K8
REROHFEIRIRANTT R ENRL IR - TRIEHETTEI AL
FNEETENSERBUERERNE - BBAX
KERACHRERER  FEF2HHRERE
Bl — 8 - RBESRE - AEEMNERERES
AT

Types of energy consumed Unit Consumption
BB RS By HAEE

2021 2020
Direct energy consumption MWh
I=R=3-5) 9z JKE 352.95 278.15
Petrol MWh
U KEE 108.75 94.43
Diesel MWh
e KL 244.20 183.72
Indirect energy consumption MWh
R eI E #E KE B 47.27 36.20
Purchased electricity MWh
BEE KB 47.27 36.20
Total energy consumption MWh
RERHFERE REE 400.22 314.35
Energy consumption intensity MWh/million revenue
BREREE kREBBRE 3.37 3.31
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Water Consumption

The Group encourages its employees to develop the habit of conscious
water use in order to reduce water consumption in the office. The Group
did not encounter any significant issues in sourcing water that is fit
for purpose due to the geographical location of the Group’s operation
site. During the Reporting Period, the Group’s water consumption
performance was as follows:

vt

2R B AR B &

KERHERE
AEESBHEREEKEBHNAKNEE - K
BMOMAENFEKE - HNAREZERMIBE
fIE  ARBERKTELRAEFNEARE -
RIMEHE  AEENEKENT

Water Consumption Unit Consumption
KEFE B HAES

2021 2020
Total water consumption Cubic meter
FKRE SR 46.00 46.00
Water consumption intensity Cubic meter/million revenue
FIKEE MTKIABWE 0.39 0.48
Use of Packaging Materials BEMNER
Due to the Group’s business nature, it does not consume a significant ERAEBNEBME - FHETLEEAERHE

amount of packaging materials, and thus regarding the use of
packaging materials immaterial.

The Environment and Natural Resources

While the Group’s core business has limited impact on the environment
and natural resources, the Group is committed to minimizing the
negative impact of business operations on the environment as an
ongoing commitment to the sustainable development of the Company.
We strive to reduce our potential impact on the environment by
adopting industry best practices aimed at reducing the consumption of
natural resources and developing effective environmental stewardship.
We regularly assess the environmental risks of our business, take
preventive measures to reduce potential risks, and ensure compliance
with relevant laws and regulations. We are also committed to achieving
sustainable development and creating long-term value for communities
and stakeholders.

Green Working Environment

Paperless Office

To reduce paper consumption, the Group vigorously advocates
paperless office. All offices are operated on electronic systems as much
as possible to reduce the use and consumption of office papers and
save forest resources. We also encourage employees to use electronic
means to communicate in the office and with suppliers.
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RERBARER
ERREENZOERBHRENBERERNTE
AR EAKERINEEGLEUYRENAT
FERERE UBETHARAREERNGE
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Indoor Air Quality

We regularly monitor and measure the indoor air quality in our
workplace. Air-purifying equipment is installed at the workplace to filter
air pollutants, contaminants, and dust particles. We also clean the air
conditioning system regularly to ensure the office’s indoor air quality.

In response to environmental non-compliances in general, programme
for corrective actions will be implemented to rectify the situation
accordingly. Regular inspections are performed by the designated
personnel to check for any environmental non-compliances.

SOCIAL

As the cornerstone of the Company’s social policy, the Board perceives
that respect for human rights is a key component of Corporate Social
Responsibility in the development of business with sustainability.

Social Policy — Code of Conduct
Code of Conduct stipulates that the Group will

(a) respect human rights, including entitlement of health and safety at
work;

(b) not engage in discrimination on the basis of race, ethnicity, creed,
religion, or any other ground;

(c) not tolerate sexual harassment;

(d) foster a proper understanding and awareness of the issue of
human rights;

(e) respect the cultures, customs and languages of other countries

and regions; and
(f)  promote and maintain harmony with the communities the Company
operates.

Employment Practices

The Company considers its employees as its valuable asset, and has
formulated an Employment Policy which strikes a well balance between.
creating a result-oriented workplace culture and a secure work
environment.

The Employment Policy has been consistently applied smoothly
and is subject to periodic review having regard to the development
of business, market employment practice and any applicable
governmental regulations which may have an impact on the employment
parameter of the Company.

The Group advocates equality of opportunity and cultural diversity.
During the employment process, the principles of fairness, equity,
equality and openness are upheld and the Group strictly forbids any
discrimination against existing or potential members of staff on the
grounds of race, creed, nationality, disability, marital status, pregnancy
or gender. Moreover, the Group strictly complies with relevant laws
and regulations in terms of prohibiting the employment of juveniles in
countries or regions where its business operates.
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During the Reporting Period, the Group strictly complied with
relevant labour laws and regulations including, but not limited to,
the Employment Ordinance and the Minimum Wage Ordinance. The
Group was not aware of any material non-compliance of laws and
regulations regarding human resources that may have a significant
impact on the Group. Furthermore, the Group has developed Employee
Handbook and HR Management Policy with the aim to regulate and
monitor remuneration, dismissal, recruitment, promotion, working hours,
holidays and other benefits.

As at 31 March 2021, the total number of employees of the Group was
37. Breakdown of employees by gender, age group and geographical
region were as follows:

By Gender
gl i)

By Age Group
RERARE S

B Male

St

B Female
peqid

W 19-30 years old
19-307%

B 31-45 years old
31-45%%

I 46-60 years old
46-607%%

[ 61 years old or above
61BR3A L
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In addition, the total number of employee turnover was 3, representing 4 EE R KB AHAIA  REEH A
a turnover rate of approximately 8.82%. The breakdown of employee  8.82% ° R Rl - FE#ARIFIE A EE HEL R
turnover rates by gender, age group and geographical region was as T :

follows:

Turnover number Turnover rate

MEANE AR

By gender
B RIB25

Male

Sk 3 10.71%
Female

gk = =
By age group

RERARES

19-30 years old

19-307% 1 14.29%
31-45 years old

31-455% - -
46-60 years old

46-607% 1 10.53%
61 years old or above

615%E A L 1 18.18%
By geographical region

RinE

Hong Kong

e 3 9.09%
Macau

8P - -
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The Group has developed a fair, reasonable and competitive
remuneration system for salary payments. Employees’ remuneration
comprises of basic salary, overtime compensation and discretionary
bonus. Furthermore, the Group conducts annual assessments in
accordance with the changes in macroeconomic factors, industry
and regional remuneration levels, business performance and the work
performance of individual employees, and carries out corresponding
adjustments to staff remuneration.

The Group respects the rights of employees to rest and take leaves,
and has established relevant polices documented in the Employee
Handbook so as to monitor and regulate employees’ working hours and
ensure their rights for different rest periods and holidays. The Group
also pays wages, provides overtime compensation and paid leaves in
accordance with local regulations.

The Group has a clear basis and process for managing the promotion
of employees. According to the performance assessment mechanism,
the Group is able to dynamically adjust employees’ salary and award
bonuses based on their performance, experience, work attitude and the
Group’s performance to provide attractive employee benefits to talented
employees.

Health and Safety

The Group attaches great importance to the health and safety of
its employees, and is committed to eliminating all potential health
and safety hazards and thus to provide employees with a safe and
comfortable working environment.

The Group strictly enforces relevant laws and regulations including but
not limited to the Occupational Safety and Health Ordinance and the
Employees’ Compensation Ordinance. During the Reporting Period,
the Group was not aware of any lost days due to work injury, nor any
accidents that resulted in death or serious physical injuries and no
claims or compensation was paid to our employees due to such events.
No material non-compliance of laws and regulations relevant to health
and safety of employees that have a significant impact on the Group
were found.
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Occupational Health and Safety (“OH&S”)

The Group has formulated the OH&S Policy and an effective OH&S
Management System, with the aim to eliminate all accidents and
to ensure the general public will not be affected by the Group's
operations. It is clearly stated in the OH&S Policy that each staff
member is responsible for ensuring their subordinates are properly
trained and capable of handling the tasks delegated to them, and
that safety should be given first priority over all other concerns. In
addition, the Board is ultimately responsible for advising and assisting
management, project and operation staff on the understanding,
implementing and maintaining of the Group’s OH&S Management
System and to provide information and training therewith, so that
employees are competent to carry out their duties and responsibilities.

As stipulated in the OH&S system, site foreman is responsible for
conducting regular safety inspections to ensure the operations are
conducted in a safe and proper manner, and non-conformities found
during site inspections would be rectified immediately and any workers
who committed such non-conformities would be warned accordingly. In
addition, workers entering the operation sites are required to hold the
Construction Industry Safety Training Certificate. Workers also have to
complete on-site safety training provided by the main contractors.

Regardless of the status, any employee or subcontractor who is found
uncooperative or negligent in implementing the Company’s OH&S policy
or Directives will receive a written warning, and may then be subject to
disciplinary actions, which include summary dismissal.

The Group is committed to providing adequate and appropriate
resources to implement the OH&S policy, continuously improving
its OH&S performance through regular safety training,
monitoring and audit, and ensuring the management and employees

inspection,

at all levels to assume the responsibility for implementation of OH&S
Management System.

This Policy and the associated OH&S Management System are reviewed
annually or whenever necessary by the designated personnel in the
light of experience, feedback from employees at all levels and current
regulation and legislation.
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Other Health and Safety Measures

In light of the outbreak of COVID-19 pandemic, the Group is highly
aware of the potential health and safety risks faced by its employees.
With the aim to provide its employees with a safe working environment,
the Group has carried out a series of preventive measures including,
but not limited to, temperature screening before entering the workplace,
ensuring sufficient disinfectant and protective supplies such as face
masks and hand sanitisers are in place and strengthening the sanitation
of its operation sites.

Employee Training and Development

The Group regards its employees as its most important assets and
resources, and believes that they will continue to grow alongside the
expansion of the Group’s business. The Group provides targeted,
systematic and forward-looking training to its employees to explore their
potential to match the Group’s sustainable development. The Board is
committed to developing structures and environment that allow staff to
maximize their potential through meaningful work.

The Group believes that through continuous learning process, its
management and staff would be better equipped to increase work
quality with work-related knowledge, which in turn enhances the
efficiency in delivering results. Hence, the Group actively invests
resources to encourage management and general staff to attend
trainings and seminars.

During the Reporting Period, 24 of the Group’s full-time employees have
participated in training, with a training rate of approximately 64.86% and
an average training hours per employee of approximately 5.76 hours.

The breakdown of employee trained by gender and employee category
were as follows:
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Average training hours

Percentage of Breakdown of per employee (hours)
employees trained (%) employees trained (%) BREENTY
ZiEE RS (%) ZES R (%) 53 (NS
By gender
RiERIES
Male
St 67.74% 87.50% 6.56
Female
it 50.00% 12.50% 158
By employee category
RERERNES
Senior Management
BRERE 100.00% 16.67% 7.00
Middle Management
hREEE 80.00% 16.67% 2.90
General staff
ERES 57.14% 66.66% 6.09
Labour Standards BITEE

The employment of child and forced labour is strictly prohibited during — REZDEENBRTE - PNIBEBER DRSS L2
the recruitment process as required by laws and regulations. The Group  FHETR@HL T - REBEBFKRETEEER
strictly complies with local laws and prohibits any child and forced F @ BZERIMZEIREHSET - AEEHA
labour employment. The Group's Human Resources Department is HERBESEENERETE LS T REHY
responsible for monitoring and ensuring the compliance of the latest T RIS EHIER -

and relevant laws and regulations that prohibit child labour and forced

labour.

The Company has set up Policy of Labour Standard which among others ~ ZRQ G2 HI5] 4 TEB B %K - Hp B ERRMHIER

provides guideline on preventing child and forced labour, measures are T R4 THIES| - EiEmT o
as follows.
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Measures are in place to review employment practices to avoid child
and forced labour, which include

(a) maternity leave system in compliance with law;

child care support - related human resources policies;

(c) flexi-time systems for employees providing long-term care to family
members;

balancing their works and nursing care commitment when the need
arises; and

(e) prohibiting the hiring of the underage in compliance with law.

Remedial steps are being taken to eliminate such malpractices when
discovered.

During the Reporting Period, the Group strictly complied with
relevant labour laws and regulations including, but not limited to, the
Employment Ordinance. The Group was not aware of any material
non-compliance of laws and regulations regarding child and forced
labour that may have a significant impact on the Group.

Supply Chain Management

On recognizing that supply chain management is essential to
operational efficiency, the Group works closely with suppliers and
contractors to effectively and efficiently meet our customers’ needs, and
yet without compromising on responsible operating practices.
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Fair and Open Tendering

The Group is stringent in selecting qualified suppliers, ensuring
that their entire production process is in line with our standards and
specifications, and that our Environmental and Social Standards are
being complied with. The Group’s procurement procedures strictly
abide by related laws and regulations, making procurement on an
open, fair and impartial basis without any discrimination against any
particular supplier. Employees and other individuals who share common
interest with relevant suppliers will not be allowed to participate in the
procurement process.

The Group requires new suppliers to submit all relevant documents for
review and runs background checks to evaluate their reliability. We
conduct regular inspections and evaluations to review the standards
of our suppliers and are ready to cease cooperation with unqualified
suppliers.

The Group is committed to developing and maintaining effective and
mutually fruitful working relationships throughout our entire supply

chain.

The number of suppliers by region was as follows:

By region

wEE D

Mainland China

A A 3

Hong Kong

&

Others (Germany, Malaysia, Singapore, Spain, UK)
Hito (2B - FFoRPE - #rnsk - ;e - &E)

Total

&t
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Product and Service Responsibility

The Group believes providing products and services that meet or
exceed the client’s requirements is essential for job referrals and future
business opportunities. Therefore, the Group aims at delivering the best
quality products and services to the customers and has formulated a
Quality Policy so as to further strengthen and regulate its quality control
procedures.

During the Reporting Period, the Group strictly complied with relevant
laws and regulations related to the quality of products and services
including, but not limited to, the Trade Descriptions Ordinance, the
Copyright Ordinance and the Personal Data (Privacy) Ordinance.
The Group was not aware of any material non-compliance of laws
and regulations related to the quality of products and services that
may have a significant impact on the Group. During the Reporting
Period, the Group was not aware of any cases where products sold or
shipped subject to recalls for safety and health reasons, and no major
complaints about products and services were received.

Quality Management

In line with the Quality Policy, the Group has implemented a Quality
Management System so as to ensure successful fulfilment of its
commitment to quality. Through the continuous improvement of the
efficacy of management activities, resources allocation, service
real-time monitoring and measurement methods of the Quality
Management System, the Group is committed to continually improving
the quality of its products and services. We will ensure that the service
quality delivered by relevant departments of the Group is strictly in
compliance with our quality objectives by which regular reviews are
conducted to assess their level of adequacy for continual improvement.

Customer Service

The Group attaches great importance to product and service quality
and corporate reputation. As the Group’s business does not involve
significant safety issues, the quality of our services is of great
importance in maintaining a long term relationship with our customers.
To this end, the Group has developed relevant systems for handling
customer feedback to standardise the process of dealing with enquiries,
quotations and complaints, so as to ensure that each customer’s
feedback is recorded, handled and responded to in a professional and

prompt manner.
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Advertising and Labelling

In order to ensure that the promotion of the Group’s services conforms
to the actual situation of the service, the Group strictly abides by
the relevant laws and regulations on advertising marketing such as
the Trade Descriptions Ordinance in Hong Kong. The Group strictly
prohibits the use of false and misleading product descriptions in
advertisements and is committed to ensuring that all advertising
contents are clear, real and authentic.

Protection of Customer Privacy

To further reinforce the privacy management in protection of the Group’s
property and customers’ safety and interests, the Group has in place
consumer data protection and privacy policies for protecting personal
information, the Group’s properties and classified information. The
Group strictly prohibits any abuse of personal information and illegal
profiteering acts.

Intellectual Property Management

The Group respects intellectual property rights of others and ensure its
employees would not take any actions, whether willingly or erroneously,
which would breach the other’s intellectual property rights. The Board
would protect the Company’s intellectual property rights by doing
proper registration on a timely and cost effective manner.

Anti-Corruption

Ethical Business

The Group recognises the crucial importance of anti-corruption to a
corporate culture of integrity and to the interests of all stakeholders.
Therefore, it is of paramount importance that the Group’s reputation is
not tarnished by dishonesty or corruption. With the aim to maintain a
fair, ethical and efficient business and working environment, the Group
strictly prohibits any form of corruption including, but not limited to,
fraud, extortion, bribery and money laundering.

The Group has in place an Anti-Corruption Policy clearly stating that
its employees should decline an offer of gift if acceptance of it might
compromise their objectivity in conducting the Group’s business
or induce them to act against the interests of the Group or lead to
allegations of impropriety. Employees should seek for written permission
from the executive director in charge of the operating unit or the Group
if they intend to accept a gift with value greater than the maximum limit
as stated in our Employment Policy.
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Conflict of Interest

The Anti-Corruption Policy stipulated that employees should avoid any
situation which may lead to an actual or perceived conflict of interest,
and should make a declaration in writing to the executive director in
charge of the operating unit or the Company when such situation arises.
Failure to do so may give rise to criticism of favouritism, abuse of
authority or even allegations of corruption.

The Board attaches great importance to the prevention of bribery and
malpractice of the Group, and thus introduced certain whistle-blowing
procedures at which the whistle-blower is encouraged to report the
matter to the Chairman of Audit Committee on a confidence basis.
During the Reporting Period, the Group was not aware of any
non-compliance case in relation to bribery, extortion, fraud and money
laundering related laws and regulations that would have a significant
impact on the Group including, but not limited to, the Prevention of
Bribery Ordinance in Hong Kong.

Community Involvement

Corporate Social Responsibility

The Group takes an active part in fulfilling the corporate social
responsibility. We strive for getting ourselves involved in the local
community and extending our reach to the people in need.

Employees are encouraged to participate in volunteer activities,
including a volunteer leave system and program for employees to utilise
lunch hours to conduct volunteer activities, which provide opportunities
for the employees to engage with the stakeholders affected by our
operations. We believe that through involving in the community, we
can understand more about the stakeholders’ needs and allow our
construction projects to be in harmony with the community for the
betterment of the people in Hong Kong. In addition, we believe that
the participation in activities that contribute to the society can improve
employees’ civic awareness and promote correct values.

The Group believes that by helping the community, both materially
and spiritually, it will also meet the expectations of Shareholders
and stakeholders, including customers, suppliers, and employees.
During the Reporting Period, the Group contributed HK$30,000 to the
Community Chest of Hong Kong for charity purpose.
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THE ESG REPORTING GUIDE CONTENT INDEX OF THE STOCK ZHHEKARSZFMERATINCEE HEaReE
EXCHANGE OF HONG KONG LIMITED SRR ERSDRARRL| &
Subject Areas, Aspects,
General Disclosures

and KPlIs
TEEHE  EH > —REER

Section/Declaration

Description
BREWES s LG

Aspect A1: Emissions

EBEA1 : BB

General Disclosure

—RKE

Information on:

FRRRRAZERBHN  RARLHOKS AEREZEEY

MELEH

(a) the policies; and
BE R

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to Exhaust Gas
and GHG emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste.

BTHRTAREAY ENRMERZRERNER -

Exhaust Gas Emission, GHG
Emission, Sewage Discharge,
Waste Management
BEREN REREHN S
KEEM - EMER

KPI A1.1
BRIERMUERAT

The types of emissions and respective emissions data.

PEiE e LR R -

Exhaust Gas Emission, GHG
Emission, Sewage Discharge,
Waste Management

BERY¥EN  RERBHMN
KB BMER

KPI' A1.2 GHG emissions in total (in tonnes) and intensity. GHG Emissions
BRENERAL2 RERBEHNE UEHE) REE - BEREBHEN
KPI'A1.3 Total hazardous waste produced (in tonnes) and intensity. Waste Management

BiEMIERALS

FELBERENAE NEHE) REE -

(Not applicable, Explained)
B R E
(MER-BERE)

KPI' A1.4 Total non-hazardous waste produced (in tonnes) and intensity. Waste Management
BRENERAL4 FESREEZNGE (UEE) REE - BEMRE
KPI'A1.5 Description of measures to mitigate emissions and results Exhaust Gas Emission, GHG

BREMIERALS

achieved.
R EHRENBRRAGRE

Emission, Sewage Discharge,
Waste Management

BERYEN  RERBHN
KB BERE

KPI A1.6
FRIERURIRALG

Description of how hazardous and non-hazardous wastes are
handled, reduction initiatives and results achieved.
HIRBRERBERENOAE REEEENEEKLAER
% o

Waste Management

B E
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Subject Areas, Aspects,
General Disclosures

and KPIs
TEHE BEH —REER Description Section/Declaration
BRENEE fak L

Aspect A2: Use of Resources
EEA2: EREH

General Disclosure Policies on the efficient use of resources, including energy, Energy Consumption, Water
— R E water and other raw materials. Consumption
BRERER (BEER  KREMEME) SEE o SERER  KERER
KPI A2.1 Direct and/or indirect energy consumption by type in total and Energy Consumption
BRETUERA2.1 intensity. RN
REREDNERRSEZERERERTE
KPI A2.2 Water consumption in total and intensity. Water Consumption
BRERURIRA2.2 BRKEREE - KEREFE
KPI A2.3 Description of energy use efficiency initiatives and results Energy Consumption
BiRETIEEA23 achieved. Ebichss
Hitae R A Gt B RPTEMR -
KPI A2.4 Description of whether there is any issue in sourcing water Water Consumption
R ERIEEA2.4 that is fit for purpose, water efficiency initiatives and results KA R Y
achieved.
i SKEGE R AOR AR EAREE - ARRA AR E R
e
KPI' A2.5 Total packaging material used for finished products (in tonnes) Use of Packaging Materials
BRETIEEA2S and with reference to per unit produced. (Not applicable, Explained)
R SARENNNEE (A E) RELEEMEE - AEMHER
(TER-EBE)
Aspect A3: The Environment and Natural Resources
BEA3  RERRRER
General Disclosure Policies on minimising the issuer’s significant impact on the Environmental Policy
—REE environment and natural resources. BIEME
REBETAHRERRARERERNEAT ENIE -
KPI A3.1 Description of the significant impacts of activities on the The Environment and Natural
AR WIEIEAS environment and natural resources and the actions taken to Resources
manage them. BERRAABR
HREREHURERARAERNEAYERERDEREHYE
178 -
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Subject Areas, Aspects,
General Disclosures

and KPIs
TEHE  EBEH —REER
BRENIEE

Aspect B1: Employment

=
B /A

&

Description
Ht

Section/Declaration
=L

BREUEIEB1.1

geographical region.
RHR - ERER  FRAGNRMEASNESLE -

BEB1 : &R
General Disclosure Information on: Employment Practices
—RBE ERTMREE REREA IENE - BRE TSKE 21 |EREM
1t~ REARIA R H A 538 R AR A Y -
(a) the policies; and
WE R
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to compensation
and dismissal, recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, antidiscrimination,
and other benefits and welfare.
EBFHBTABEAY ENRBERERNER -
KPI B1.1 Total workforce by gender, employment type, age group and Employment Practices

ERED

KPI B1.2
FARHAMIRIRB1.2

Employee turnover rate by gender, age group and geographical
region.

IR FRARNRERENORERALE -

Employment Practices

ERED

Aspect B2: Health and Safety
EEB2: REHZ2

General Disclosure

Information on:

Health and Safety

—REE BUREZ2THREIREREMEBELAEN BEEL2
(a) the policies; and
B R
(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to providing a
safe working environment and protecting employees from
occupational hazards.
EBFHBTABEAYENRBERERNER -
KPI B2.1 Number and rate of work-related fatalities. Health and Safety
BiRENE1EB2.1 ATEBEMETHABRLE - REEZE
KPI B2.2 Lost days due to work injury. Health and Safety
BRENIEREBR2.2 AIGBATIERE - BEEZ2
KPI B2.3 Description of occupational health and safety measures Health and Safety
BIRERIEER23 adopted, how they are implemented and monitored. BREEZS
HRPRANBERRET 2B UEBRTRERRE -
28 | Environmental, Social and Governance Report 2021 B35 - H @R EABE




Subject Areas, Aspects,
General Disclosures

and KPIs

TEHE BEH —REER
BERENER

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

B B

Description
i

Aspect B3: Development and Training

B3 : R K

#+ 8 R B A

H &

Section/Declaration
L

General Disclosure

Policies on improving employees’ knowledge and skills for

Employee Training and

—RIEE discharging duties at work. Description of training activities. Development
FRRMEERTIEBRENMBRBAENIE - BRIEIE - EEHIEER

KPI B3.1 The percentage of employees trained by gender and employee Employee Training

B 1A B 12831 category (e.g. senior management, middle management). and Development
RURIRESHR (WERERE +REEES) ASNXIE EEHIEER
CER

KPI B3.2 The average training hours completed per employee by gender Employee Training

B A MIB1EBS.2 and employee category. and Development

BIERIRERERED - BREBTHIINTFIEE -

(BB EEE

Aspect B4: Labour Standards
BEB4 : & T%H

General Disclosure

Information on:

Labour Standards

—REE BEMIEETHEHLTIH : BIRE
(a) the policies; and
BE R
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to preventing child
and forced labour.
ETHETABEATENRBERZRERNER -
KPI B4.1 Description of measures to review employment practices to Labour Standards
BRI MIEIEBAA avoid child and forced labour. KT
g REEAR AR R ET RAEHET -
KPI B4.2 Description of steps taken to eliminate such practices when Labour Standards
BIERURIZBA.2 discovered. ST

HAARRERIENEEREBERARRO LR -

Aspect B5: Supply Chain Management

JEMBS : ftEEER

General Disclosure

Policies on managing environmental and social risks of the

Supply Chain Management

—RRE supply chain. e R
ERMEENRE R RRIE -

KPI B5.1 Number of suppliers by geographical region. Supply Chain Management

BASRAE BUE1EB5.1 RIS NREHHE - HERER

KPI B5.2 Description of practices relating to engaging suppliers, number Supply Chain Management

BRENIEEBS.2 of suppliers where the practices are being implemented, how fhrEgER

they are implemented and monitored.
HEAEEREERNEN AARTABREMNHERSE - A
REBEHNRTRERE -

KWONG MAN KEE GROUP LIMITED & X

cEBEBRAL
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Subject Areas, Aspects,

General Disclosures
and KPlIs

TEHE  EH - —REBEK

BRENER

JEmB6 : Em&(E

#+ 7 R

B A R &

Description
Ht

Aspect B6: Product Responsibility

Section/Declaration
=L

General Disclosure

—RKE

Information on:
BHEMREERNRENERELZ S BS  BERAREEUR
BRAER :

(a) the policies; and
BR R

(b) compliance with relevant laws and regulations that have
a significant impact on the issuer relating to health and
safety, advertising, labelling and privacy matters relating to
products and services provided and methods of redress.
EBFHBTABEAY ENRBERERNER -

Product and
Service Responsibility
EmRREEE

HEBEERRERALRRE - AREBRTRERTE -

KPI B6.1 Percentage of total products sold or shipped subject to recalls Product and

BRENEER6.1 for safety and health reasons. Service Responsibility
BEICEREMBETRL 2 ERFEMMADRNAD L - EmRBRBALE

KPI B6.2 Number of products and service related complaints received Product and

PR ENIEIER6.2 and how they are dealt with. Service Responsibility
BREBREMRRBORFHEAREE L - EmNRBEE

KPI B6.3 Description of practices relating to observing and protecting Intellectual

R ENIEIRB6.3 intellectual property rights. Property Management
H R RREAAERABNER - HBEREE

KPI B6.4 Description of quality assurance process and recall procedures. Quality Management

BRIE E12B6.4 Mg ERTARERERDWREF - mEE b

KPI B6.5 Description of consumer data protection and privacy policies, Protection of Customer Privacy

R ENIE1EB6.5 how they are implemented and monitored. RPILERE

| Environmental, Social and Governance Report 2021 B35 - H @R EABE
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Subject Areas, Aspects,
General Disclosures

and KPIs
TEHE BEH —REER Description Section/Declaration
BRENEE it Ef/BH

Aspect B7: Anti-corruption
BEB7 : RES

General Disclosure Information on: Anti-corruption
—RBE HEM LR B8 - BGFRARER - RER
(a) the policies; and
BE R

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer relating to bribery, extortion,
fraud and money laundering.
ETHETABEAZENRREZRERANER -

KPI B7.1 Number of concluded legal cases regarding corrupt practices Anti-corruption

B A MIB1EBT .1 brought against the issuer or its employees during the reporting R&Es

period and the outcomes of the cases.

%Eiﬁ%ﬁﬁ%ﬁé‘ TAREERRNY D BN SHRARIFNEA

PEEN
KPI B7.2 Description of preventive measures and whistle-blowing Anti-corruption
BRENIEERT 2 procedures how they are implemented and monitored. REs

fph BEERRRERF  ARBBARTRERRE -

Aspect B8: Community Investment
EEBS8 : ERE

General Disclosure Policies on community engagement to understand the needs Community involvement
—RER of the communities where the issuer operates and to ensure its HE2H

activities take into consideration the communities’ interests.
BANMHEL2ERREEENENRSENRRAZKZHOSER
HEFREOBUE o
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