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ABOUT THIS REPORT & ANy 5

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE REPORT

Sau San Tong Holdings Limited (hereafter, called the “Sau
San Tong”, the “Company”, “we”, or “us”) is committed to
promoting transparency of the Company’s operations and
the impact of its operations on the environment and society
in which it operates, as well as communication with its
stakeholders. The results of the Environmental, Social and
Governance (“ESG”) review shown in this report demonstrate
the importance of environmental protection we place on top
of our business development target, and explain how we seek
to continually improve our ESG strategy in line with the global
standards. The report also illustrates the focus of our resources
utilized for our core operations in order for the Company to
become the leading professional slimming and beauty service
provider for creating a highly efficient and balanced business
profile.

ABOUT THIS REPORT
Report Profile

This ESG report (“Report”) focuses on the Group’s main
operations in Hong Kong and the People’s Republic of China
(the “PRC™), for the financial year ended 31 March 2021
(“Reporting Period”). It describes the Group’s progress on the
way towards creating sustainable value for its shareholders
and other stakeholders. During the process of preparing this
Report, we have conducted thorough review and evaluation
of the existing ESG practices of the Group with the aim of
achieving better performance results in the future.

Report Scope and Boundary

This Report contains information that is material for the
stakeholders to understand the Group’s ESG practices and
performance in its daily operations in Hong Kong and the PRC.
Unless otherwise stated, this Report focuses on the Group’s
key operating units in Hong Kong and Shanghai.

In addition to the internal factors such as our core values,
strategy and competency that contribute to our sustainable
development, we have considered the ESG challenges as
reported by other market players, and communicated with our
stakeholders as for them to decide and prioritize the material
topics in this Report.
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ABOUT THIS REPORT 5 AN 5

The material ESG issues are considered as they have or may
have a significant impact on:

. the various branches of the Group in Hong Kong and
the PRC;

o the current and future environment and/or society;

. our financial and/or operational performance; and

o our stakeholders’ assessments, decisions and actions.

Report Scope and Boundary

This Report is prepared in accordance with the ESG Reporting
Guide of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) as set out in Appendix 20 to the Rules
Governing the Listing of Securities on GEM of the Stock
Exchange (the “GEM Listing Rules”) and complies with all
provisions of “Mandatory Disclosure” and “Comply or Explain”,
as well as the principles of materiality, quantitative, balance
and consistency. In preparing the ESG Report, the Group has
adopted the international standards and emission factors
specified in the guidance materials on Environmental, Social
and Governance (“ESG”) issued by the Stock Exchange for
computing the relevant Key Performance Indicators (“KPIs”)!,
there is no change from previous year in the way the Report
has been prepared. The application of materiality is detailed in
the subsection headed “Materiality Assessment”.

The relevant sections of the ESG Reporting Guide of the Stock
Exchange is provided from pages 32 to 38 of this Report for
cross-referencing purpose.

" How to prepare an ESG Report? - Appendix 2: Reporting Guidance on Environmental KPIs,
https://www.hkex.com.hk/-/media/hkex-market/listing/rules-and-guidance/other-resources/

environmental-social-and-governance/how-to-prepare-an-esg-report/app2_kpis
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ABOUT THIS REPORT & @A eE

Information and Feedback BRI EE

For details in relation to our financial performance and BEBRMRFRFEZHBERBRLEEATHE
corporate governance practice during the financial year, please 715 * & 21 Z #2483k (http://www.sst-holding.
visit our website: http://www.sst-holding.com and refer to our com) R2HHEMZ2FHR - BHREBERE R ZHM
Annual Report. Your feedback and comments are our greatest ~ MEIRIE - HE MEARBARAR N - B EA
motivation to improve our ESG performance. Please send us  SRESKAEE 2 Al BN BUR B AR EHR - EEE
an email to enquiry@sausantong.net, if you have any queries on % enquiry@sausantong.net °

this Report or the Group’s sustainability policies.
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APPROACH 7 &t

Our operations in Hong Kong are principally engaged in
the provision of beauty and slimming services, whereas our
operations in the PRC are mainly engaged in the distribution of
skincare and cosmetic products.

As a responsible corporate citizen, we acknowledge that
prudent environmental and societal management is of great
importance to sustainable economic growth. We see the
integration of sustainability into our business strategy as well
as daily operations as a must to pursue our business model.
To deal with the ESG issues effectively, understanding of,
and interaction with, our employees, customers and other
stakeholders are of the highest priority.

We believe that effective management of ESG issues is
important to our long-term success in a rapidly changing
world. We have established a governance structure to enhance
its management of ESG issues. The Board has an overall
responsibility for overseeing the Group’s ESG-related risks
and opportunities, establishing and adopting the ESG-related
strategies and targets of the Group, reviewing the Group’s
performance annually against the targets, and revising the
strategies as appropriate if significant variance from the target
is identified. In order to exert governance over the ESG issues,
we have set up an ESG Working Group that comprises of
members from middle to senior management, and it serves as
a supportive role to the Board in implementing the ESG-related
strategies and targets, conducting materiality assessments
of ESG issues and prioritize them, and promote the
implementation of respective measures. Under the authority of
the Board, the ESG Working Group assists in collecting ESG
data from respective functional department, monitoring the
implementation of the measures, and investigating deviation
from the targets and liaises with the respective functional
department to take prompt rectification actions.
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BRTESEHETRE - KERRE HeRER
R RPICAKIIRR - @ MERTIEAE - i
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APPROACH 5%t

Governance Structure

EXREAXE

B

*The Board is responsible for the overall decision making, oversees the formulation,
administration, and assessment of the ESG system

R  EEEA

& RERREGNGIE - EENFME -

*The ESG Working Group is responsible for assisting the Board in managing and
monitoring the ESG matters on a daily basis.

R HeRBEATHEEAGDEFRSREERERRE HakEaEE -

* Functional department is responsible for the execution of implemented measures to
achieve the set strategies and targets.

B HPIRBERTE BN - AERIRENRERER -

The Board will continue to review the progress based on the
set goals and targets to help building sustainable markets, with
broader benefits for the society. With thorough understanding
of the ESG risks and opportunities, the Group will be better
positioned in allocating its resources to reduce and recycle
different kinds of waste, and responding to the increasing
demand for higher standards of waste treatment by regulators.
Thus, with all the aforementioned factors, the Group expects
itself to face greater challenges. In addition, we believe that
our expertise, capabilities, and ownership model can form part
of the solutions to some of the challenges that organizations
around the world are already facing. We are confident that as
part of the business decision-making process, by involving all
relevant stakeholders in the ESG management process, we will
be able to better monitor the ESG issues, and the long-term
success of the Group will be assured.
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APPROACH 7 &t

Our sustainability strategy in the following aspects applies to all MR TEFE 2 B RESERA R E %5

the work streams: gz -

1. To promote environmental sustainability; 1. HERIRIB AT RHEE

2. To attract, retain and support employees; 2. k3| - mBRIIHEE
3. To engage with stakeholders; 3. BN EER

4. To sustain local communities; 4. FESS. sk an e

5. To strengthen community relations; 5. ZEEREE

6. To grow suppliers’ commitment. 6. B RN RIE -

SAU SAN TONG HOLDINGS LIMITED & 85 ®ERER AT
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OUR STAKEHOLDERS /> 515

The Group is actively looking for every opportunity to ZANEBEERESKEEKE - A THREERMZED
understand and engage our stakeholders to ensure HE®E  ERANERMZERRBSE - RIFLEE
that improvement of our products and services can be #HHEERFIZESBERSRIMsEEEER

implemented. We strongly believe that our stakeholders playa & o

crucial role in sustaining the success of our business.

Stakeholders

FtrE

Probable points of concern
AIBERAT 1A

Communication and responses

=tapdE)id

HKEX Compliance with GEM listing rules, timely Meetings, training, workshops, programs,
accurate announcements. website updates and announcements.
BB BT GEM EMARA - B MERAE o g Wl IED - A8 EUERRA
& o
Government Compliance with laws and regulations, Interaction and visits, government
prevention of tax evasion, and contribution inspections, tax returns and other
to social welfare. information.
B BPERNER - B ARAR R RE g EPLKET - BAEL  HRNEMER -
MIEERL ©
Suppliers Payment schedule, stable demand. Site visits.
e NHREEE - BEFF ° SIB2E o
Investors Corporate governance system, business Seminars, interviews, shareholders’
strategies and performance, investment meetings, financial reports or operation
returns. reports for investors, media and analysts.
REE ERERHE - FHRBLRR - REEH - BE - HHX  KRREG  [KREE - K2R
DITED R T s BB RE -
Media & Public Corporate governance, environmental Newsletters on the Company’s website.
protection, human right.
HRRRLAR BEER  RR - AR R EREL 2 FEEA -
Customers Product quality, service delivery schedule, Site visits, after-sales services.
reasonable prices, service value, personal
data protection.
®F EmEE RERBHEER  S2ER R SIBE - ERRTE -
BEE - BAAERMRE
Employees Rights and benefits, employee Union activities, training, interviews with
compensation, training and development, employees, internal memos, employees’
work hours, working environment, labour suggestion boxes.
protection and work safety.
(= R REN - BEME  BIIRER T Tedg - Bl BESHK - REHEA -
B ITHERIE  BTRERIELS - BEEBRME -
Community Community environment, employment and Community activities, employee voluntary
community development, social welfare. activities and community welfare subsidies
and donations.
HE HEBERE  ERMRER  HERH - HEREE EERETEPARMERFZER

SAU SAN TONG HOLDINGS LIMITED & 5 &R AR A 7
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MATERIALITY ASSESSMENT & £

We look at issues that may have a reputational impact on,
or that may pose a risk to, the Company and its subsidiaries
(hereafter called the “Group”) in short-, medium- or long- term.
Issues that are important to our stakeholders, including but
not limited to, our customers and employees, as well as non-
governmental organizations (“NGOs”), are also crucial to us. We
have identified ESG issues that have potential or actual impact
on its sustainable development from various sources, such
as issues identified in previous ESG report, internal policies
industry trends and the Sustainability Accounting Standards
Board’s Materiality Map?2. The ESG issues have been analyzed
with reference to an array of factors, including the Group’s
overall strategy, development, and goals and targets. We have
conducted a materiality assessment to rate the identified ESG
issues that are pertinent to its business and stakeholders, and
their respective level of impact. The ESG issues have been
identified as follows:

1. Product Responsibility

2. Health and Safety

3. Labour Standards

4. Development and Training

5. Anti-corruption

2 Sustainability Accounting Standards Board’s Materiality Map, https://materiality.
sasb.org/

3P

RMENETERSEEM S HA AT RENEA
AUATREAEE )2 EBTRERYE - %F
ELAEEAERR FH - RFTEEERHH
2% (BEETERESRIER) U RIHFT
B EBTES ) ENHES, $1 - BFE
HEBIRREH R B ERRAL TERERY
YW R REANE  DIBEEE 1R
REARS R 2 RIE - NBRE - TEERR
IRERREIEAEE R EEMREER - B
FE2Z—RFIEELHEN A8 REAMELT
BT+ DEARE HEE - BELLE EAE
T - BRI EE M - LR ER
BRI HE AN B R REARENR
SETYERE - DHIZEN R REAME
T

P RERRETENEEG EEHREE - https//
materiality.sasb.org/
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ENVIRONMENTAL %15

During the Reporting Period, we complied with all relevant
environmental laws and regulations that have a significant
impact on us, including but not limited to, “Waste Disposal
Ordinance (EWEZ%H)” in Hong Kong, “Law of
Environmental Protection of the PRC (f#E A R £ MBI IRIFF
&%) ” and “Water Pollution Prevention and Control Law of the
People’s Republic of China (FF#E A R EAMBKS LM EE)” in
the PRC.

Emissions

We understand that a healthy environment is the foundation
for economic progress and well-being of the society. Thus, we
prioritize environmental protection as our key target and strive
to mitigate any undesirable impact on the environment.

We have generated air emissions and greenhouse gases
through our business activities, including direct vehicle
emissions and indirect emissions from the consumption of
electricity.

We own 24 motor vehicles for delivering goods and
transporting our management team members, guests and
clients and two of which were purchased during the reporting
period. To enhance fuel consumption efficiency, we replace
vehicles that are obsolete and optimize route plans for
transportation and product delivery.

|

SAU SAN TONG HOLDINGS LIMITED 45 E#ERER AT
Environmental, Social & Governance Report 2020/21 1715
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ENVIRONMENTAL %15

REEEME - BEEEBEEN T & (KPIA1T.1 KR KPI
A1.2) -

During the Reporting Period, details of the emissions are shown
in the following table (KPI A1.1 and KPI A1.2).

Emission Indicators Source For the Year ended For the Year ended
31st Mar, 2021 31st Mar, 2020
BERIER KR BE-F-——F BE-Z-%F
ZA=t—HLEE ZA=t—HLEEE
KPI A1.1
Emission Data from Gaseous Fuel Consumption
KEREDEENEREE
Unit Units of LPG consumed 175,260.00 MJ 220,800.00 MJ
BI AhRBERERE 175,260.00 JKEE 220,800.00 JKkEH
Emission type (in kg) Nitrogen Oxides 701.04 883.20
BERCERI (AT REE) BAY
Sulphur Oxides 3.51 4.42
maty
Emission Data from Vehicles
FENBEREE
Unit Kilometres travelled 444,417.00 km 415,003.00 km
B [E G ¥/NE:] 444,417.00 R B 415,003.00 ~ £
Emission type (in kg) Nitrogen Oxides 331.30 310.63
HERCRRI AT R E) BALY
Particulate Matter 31.70 29.73
EEVRY)
Units of fuel consumed Diesel 33,756.96 L 32,383.89 L
B BRI R Pyt 33,756.96 7t 32,383.89 Ft
Petrol 32,040.95 L 33,699.39 L
Eapycd 32,040.95 F 33,699.39 F
Emission type (in kg) Sulphur Oxides 1.01 1.02
PERCERI (AR TETE) ik=Rlat7)
KPI A1.2
Total Greenhouse Gas (“GHG”) Emissions
BERBEHHE
Scope 1: Direct Emissions or Removals from Sources
HE1: EERERE SRR
Scope 1a — GHG
emissions from stationary )
combustion sources Unlts of \f}f\el consumed
wE1a— ErRmasR DO
(£ 3
LPG 3,810.00 kg 4,800.00 kg
B A RR 3,810.00 T3 4,800.00 F3¢
Emission type (in kg) Carbon Dioxide 11,494.93 14,481.80
PR (AR TETE) k=¥ 774

SAU SAN TONG HOLDINGS LIMITED {4 & E1ZRER A T
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ENVIRONMENTAL %15

Emission Indicators Source

e R HIR

For the Year ended
31st Mar, 2021
BE-ZE-—f§
ZEA=+—HLEE

For the Year ended
31st Mar, 2020
HE_Z-BF
ZA=+—HLEE

Scope 1b — GHG
emissions from mobile

combustion sources Units of fuel consumed

HE1b — REREIRE EORFEIRH
BE RN

Diesel

e

Petrol

S
Emission type (in kg) Carbon Dioxide
PERERI (AT et &) =¥\ 174

Scope 2 — Energy Indirect Emissions
HE2: EREEAEEREBHN
Unit of Electricity

Consumed
Emission type (in kg) Carbon Dioxide
PERERI (AT =t ) =¥ |74

Scope 3 — Other Indirect Emissions (Optional)
EHES At RAERBHM(FLE)
Paper waste disposed at
landfills

REIMHERAER
Carbon Dioxide
=¥\ i74

Business air travel by

employees Total aircraft
fuel burn/journey

RERETRE B IMAHBE

Emission type (in kg)
BERERI AT et E)

FRIAH
Emission type (in kg) Carbon Dioxide
HERUERI (AT Rt E) =¥ |74

Total Amount of Carbon Dioxide Produced during the
Reporting Period (in kg):

RS BREMEE —atieE(TRr):

Carbon emission density (metric tonnes of carbon

dioxide equivalent/per thousand revenue)
BEREE (RS bikEE /ST RA)

SAU SAN TONG HOLDINGS LIMITED £ & Z#ZBER AT

33,756.96 L
33,756.96 Ff
32,040.95 L
32,040.95 FF
178,493.72

126,530 kWh

126,530 T ELAF
80,926.54

394 kg

394 T3
1,891.20

154,294.70 kg

154,294.70 7%

2,068.90

274,875.29

0.15
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32,383.89 L
32,383.89 #+
33,699.39 L
33,699.39 7+
179,260.34

166,294.00 kWh

166,294.00 F LB
125,825.83

418 kg

418 T3
2,006.40

322,551.10 kg

322,551.10 T7

3,686.40

325,260.77

0.24



ENVIRONMENTAL x5

To uphold the principles of sustainable development, the Group
is committed to reducing the impact of its operation on carbon
footprints, and aims to maintain the GHG emissions density at/
below 0.2 metric tonnes CO2 equivalent per thousand revenue
in the next reporting period through adopting the following
mitigating measures.

Hazardous and Non-hazardous Wastes

Our operations in the PRC do not generate material amount
of hazardous wastes. Hazardous wastes are mainly generated
during our daily operations in Hong Kong. Hazardous wastes
are mainly clinical wastes generated from the provision of
beauty and slimming treatments, such as syringes, needles and
medical dressings. Non- hazardous wastes are mainly office-
use paper.

As a clinical waste producer, we comply with all relevant laws
and regulations that have a significant impact on us, including
but not limited to “Waste Disposal Ordinance” in Hong Kong.
In order to comply with the “Waste Disposal Ordinance”, the
Group exercises special caution in handling clinical wastes.
Clinical wastes are to be segregated from municipal solid
wastes and other waste streams. Moreover, qualified third-
party waste recycling companies are engaged for clinical waste
disposals.

To minimize the adverse environmental impact caused by the
disposal of paper, we have adopted the use of environmentally
friendly paper and promoted the use of double-sided printing.
For any double-sided printing, the relevant paper should be
reused under the circumstances that no confidential information
was printed on one side of the paper. Moreover, ink cartridges
are to be recycled upon full usage to avoid the generation
of non-hazardous wastes. We aspire to move towards
paperless operations through the implementation of electronic
administrative platforms and communication channels. The
wastes produced during the Reporting Period are detailed in
the following table (KPI A1.3 and KPI A1.4).

RRFAFERRRY > AEEBORBEOEEE
AR IR E - WEBRIUA T ERFIEG -
NFRET—EREHAREEREBHFRBERGE
FTRA02RAME —FULHE EAT o

BEREEZERY

BIRPBEZEEYBELRERZTREY - AF
BEYNIBNELEEBILEATEETEL - AT
BEYTIERRUEANERBEREMELE ZBRRE
Yo PIEESTRS - StEEN BEEE - BMEEEY T
ZEMNERR -

B ELBEEZMETHALRMAEEARE
ZHRBERIER - BRETRREE Z(BEYR
&0 - RTECEMRERD)  AEBEREE
BEEYESR/IVOER - LEEEY R E R
R R EMEEM R - WA RFIRBAERE=
FTREEY RN R R E BB o

RBRERREEZ TNREZERERRE - HM
156 IR ORAR SR M e R & M EN o fish ({7 €2 T EV R 4
RIWEHAMZER - RIRERBRARK 1o
E2HATZ22e0W  NERESEEER
Yo RPIEEERETTRF A LBARE K&
BIRBRLE - RIREHREEL ZBEEYN TRF
HII(KPI A1.3% KPI A1.4) o

SAU SAN TONG HOLDINGS LIMITED £ 5 &R ER A T
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ENVIRONMENTAL &35

Waste Indicators Source For the Year ended For the Year ended
31st Mar, 2021 31st Mar, 2020
BERIER IR BE-ZT--F BE_Z_FF
=A=t+—HLEFE =A=t+—HLEEFE
K PI A1.3
Hazardous wastes produced per treatment provided (in kg per treatment provided)
BRERELEZAEERY (AR ERTRE)
Syringe 0.0000 0.0033
ST ER
Glass Tube 0.0000 0.0000
KEE
Contaminated Cotton 0.0002 0.0022
BRI
Gloves 0.0002 0.0040
FE
Total hazardous waste produced 3 (in kg)
FELREREYHES (AT =zE)
Syringe 0.0420 2.9500
XS ER
Glass Tube 0.0175 0.0000
KEE
Contaminated Cotton 0.2765 2.0000
B9
Gloves 0.3700 3.6000
FE
KPI A1.4
Non-hazardous wastes produced per capita (in kg per capita)
A FEEREREY (MAGFREE)
Paper 2.6621 1.3125
R

3 We have adopted a new data collection method for a better comparison inthe  SE{f§E S —EF A BUEURE 555 bE B 1A E (I EFTEL B o
future.

14 SAU SAN TONG HOLDINGS LIMITED £ 5 E1Z=RAER AT
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ENVIRONMENTAL IR35%

Waste Indicators Source

BEREMIER

HIR

Total non-hazardous wastes produced

EEEERREYHRE
Paper
4ok

The Group is not aware of any material cases of non-
compliance with laws and regulations relating to generation of
hazardous and non- hazardous wastes during the Reporting
Period. The Group will make continuous efforts in maintaining
the density of total hazardous waste produced at/below 0.001
kg per treatment provided as well as maintaining the density
of total non-hazardous waste at/below 2.8 kg per capita in the
next reporting period.

Use of Resources
We believe that environmental sustainability is the key to the
long-term development of the Group. Thus, we always aspire to

promote sustainability and strive to cease resources wastage.

Electricity, Water and Raw Materials Consumption

During the Reporting Period, 126,530.00 kWh (2019/20:
166,294.00 kWh) of electricity and 2,650.00 (2019/20: 2,567.00)
cubic metres of water were consumed. The electricity and
water consumption intensities are detailed in the following table
(KPI' A2.1 and KPI A2.2).

SAU SAN TONG HOLDINGS LIMITED £ & Z#ZER AT

For the Year ended

For the Year ended

31st Mar, 2021 31st Mar, 2020

BE-_ZS—_—f§ BE-ZE_EHF
=A=+—RHLEE =A=+—RLEE
(in kg)

(AF=EE)

394.00 315.00

AEES NABENREREBEEENEFELERS
NBEEERNERIERZEATERER - &
SEBEBESNET —EHRESHABELNEEE
EYHEETERIFETREIZ0.001 TRIA TR
BEEEZVEETERFEAT28TRIAT -

BERER

HPMEERRAIHBERASERABR ZMHEE -
At - HAIREHRBDAIHEER  XBNTHRE

B KREMFERE

REREHAR - B)5%5126,530.00F (=2 — A,
/S —ZEE - 166,294.00T FLiF) T H % 2,650.00
—ET—NTEE : 2,567.00) FKKE o 5
BERFKERENTER(KPIA2.1 K% KPIA2.2)5
B o
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Use of Resources Source For the Year ended For the Year ended
Indicators 31st Mar, 2021 31st Mar, 2020
BERERAER HRIR BE-®2—_—fF BE-—ZT—%F
=ZA=1+—HILEE =A=t—HLEE
KPI A2.1 & 2.2
Consumption per capita
ABFEE
Electricity 567.40 kWh per capita 692.89 kWh per capita
B 567.40 AT R 692.89 AT R
Water 11.88 cubic metres per 10.70 cubic metres per
capita capita
7K 11.88 A¥7 72K 10.70 A9S2 50K

Due to the business nature of the Group, the consumption of
water, electricity and other natural resources is minimal.

We have implemented the following measures to reduce our
usage of electricity and materials, which include the following:

o Keep indoor temperature at 24 degree Celsius or above;

o Switch off electrical appliances when they are not in
use;

. Enable energy-saving mode of printers;

U Use energy-efficient light bulbs, such as LED lamps;

. Display eco-friendly reminders to raise employees’

awareness of energy saving;
U Reuse materials, such as towels.

Although we do not have any issue in sourcing water, and
the existing supply of water meets our daily operational
needs, we strive to reduce water usage and increase overall
water usage efficiency. We will make continuous efforts in
working towards the target of maintaining the density of total
water consumption at/below 12 cubic metres per capita in
the next reporting period. Water consumption mainly serves
the purpose of cleaning and sanitation. Shower rooms are
available at our beauty centres for clients to take showers after
body treatments. We offer showers instead of baths, which
significantly reduce water consumption. Moreover, water
conservation notices are displayed in prominent areas in the
head office and the beauty centres.

SAU SAN TONG HOLDINGS LIMITED £ & Z#ZBER AT
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Packaging Materials

Packaging materials consumed by the Group mainly include
polystyrene boxes, paper boxes, filler, straps and stretch film.
During the Reporting Period, 27.83 tonnes of (2019/20: 18.12
tonnes) of polystyrene boxes and paper boxes, 8.82 tonnes
(2019/20: 1.5 tonnes) of filler, 1.51 tonnes (2019/20: 1.08
tonnes) of straps and 3.36 tonnes (2019/20: 2.69 tonnes) of
stretch film were consumed. The intensities of the packaging
materials used are as follows.

Packaging Material Source
Indicators
BEIPBIEE IR
KPI A2.5
Packaging material per unit produced
BENELEZGEMNE
Polystyrene Box and
Paper Box
BABaIER
Filler
B
Strap
R
Stretch film
iR

For the Year ended
31st Mar, 2021
BE-ZE-—F§

=A=1+—HLEE

BEMH

AEERAZERMAIEEEHARE  HS -
Y REREER  -MABmREHME - BEFEA
27.83MA( =T — N,/ ZZTFE : 18.120) 0B a
M#EE - 8.82MA(=F— N,/ ZZTFE : 1.50f)HE
79 151 =T — N,/ ZFFE « 1.0811) R
KM336M (=T —H,/ ZZTFE : 2.6918) AR -
BEABEMRRENT -

For the Year ended
31st Mar, 2020

BE-_Z_ZHF
=A=+—RHILLFE

(in tonnes/the thousand boxes of goods sold)

(AW BEBEERTHE)

0.140 0.100
0.044 0.008
0.008 0.006
0.017 0.015

SAU SAN TONG HOLDINGS LIMITED {4 & E1ZRER A T
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Climate Change

The Group has considered the potential climate-related risks in
respect of the recommendations of the Task Force on Climate-
related Financial Disclosures, in which potential physical risk
and transition risk from climate change may pose adverse
financial impacts on the Group’s businesses.

Acute physical risk can arise from extreme weather conditions
such as flooding and storms and chronic physical risk can
arise from sustained high temperature, while transition risk may
result from the change in environmental-related regulations
or change in customer preferences. Upon evaluation of the
potential acute physical risk that may cause disruption to the
manufacturing activities and supply network, our offices do
not locate in high-risk flood areas and that we maintain a large
supplier base so we can source from alternate suppliers in
the event of our suppliers being affected by extreme weather
conditions. While sustained high temperature may result in an
elevation of electricity consumption, the Group has adopted
energy conservation measures in managing such risk, which
is detailed in the above subsection headed “Environmental —
Electricity, Water and Raw Materials Consumption”. As for the
potential transition risk, the Group continues to monitor the
regulatory environment and the product market to ensure that
our products meet customers and regulatory’ demand and
expectations.

It is expected that potential extreme weather condition,
sustained high temperature, change in environmental-related
regulations and customer preference do not have a material
impact on the Group’s operation. Nevertheless, the Group
continues to monitor the climate-related risks and implemented
relevant measures to minimize the potential physical and
transition risks.

SAU SAN TONG HOLDINGS LIMITED &£ 5 E1ZKR AR AT
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Overview

The key to our success depends on our strong team of
qualified and experienced talents. We focus on building a
pleasant working environment for all employees and providing
various training opportunities to our employees so as to attract,
motivate and retain talents.

Compliance and Grievance

As a responsible employer, we comply with all relevant
employment laws and regulations that have a significant impact
on us, including but not limited to “Employment Ordinance”,
“Mandatory Provident Fund Schemes Ordinance”, “Minimum
Wage Ordinance”, “Sex Discrimination Ordinance” and
“Employees’ Compensation Ordinance” in Hong Kong, and the
“Labour Law” (FR#E A R MBI E))%) and “Labour Contract
Law” (A ZE AR EMBE L E4E FE) and “Law of the PRC on
Work Safety” (& A R FMBEZ 24 E)%) in the PRC.

Employment

We have established our internal policies in accordance with the
relevant labour laws and regulations related to compensation
and dismissal, recruitment and promotion, working hours,
holidays, equal opportunity, diversity, anti-discrimination and
other benefits and welfare. Our internal policies are to be
reviewed by the Human Resources Department on a regular
basis to ensure that they are kept in line with the latest
applicable laws and regulations.

To ensure that our key policies are clearly and consistently
communicated to our employees, the Group has established
an “Employees’ Handbook”, which details the rights of our
employees, such as working hours, leave entitlements and
other benefits and welfare. Each employee is provided with
a copy of the “Employees’ Handbook” when he/she joins the
Group.
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Our Team

We believe that a team with diversified background and equal
opportunities is indispensable to the success of our business.
We strive to ensure that our recruitment process is fair and
without any discrimination. As of 31 March 2021, the Group had
a total of 232 (2019/20: 272) employees, 223 (2019/20: 240)
of which were based in the key operating units in Hong Kong
and Shanghai. The breakdowns of our workforce in the key
operating units by gender, age group, region and employment
type are as follows:

B9z @R

BAAE - ABZTER LTSRS ZEREHMM
FIEM A iR 2 ST = BAPIREERAEE B2
RNERIEER - BE-_FT_—F=A=1+—H8"
REEH G H232 ( T-N/"BFE  272)%
EE - BF223 (T —N//“ZTFE : 240)&
H/\E/%&J:/iZIE BB - WAREEZEE
iz B TR - FEAR - R LEFEELED
ZERAT

NUMBER OF EMPLOYEES BY GENDER IN 2020/21 NUMBER OF EMPLOYEES BY AGE GROUP IN 2020/21
R-IBE-F /——-EEEMBES 2EEHA RIBZF /- EERFREJNEI 2EEHKE
m Male ®mFemale mBelow 25 m25-29 m30-39 m40-49 mAbove 50
B M 25BRA T 508%AE
13% 2%10%
NUMBER OF EMPLOYEES BY REGION IN 2020/21 NUMBER 0F EMPLOYEES BY EMPLOYMENT TYPE IN 2020/21

R-B-2 - -FERGEES ZEEHE =

m Hong Kong m PRC
5 T
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During the Reporting Period, 53 employees left the key RIREHHE > AEBUREER B TELEES
operating units of the Group in Hong Kong and Shanghai, {IAG53%E8ET  EEHEREERAE23% - Bt
with total employee turnover rate of 23%. The breakdowns of  5I| - BRI R REI NN FBLESBM 2 EER
employee turnover rate in the key operating units by gender,  ScRBAHLNT :

age group and region are as follows:

Percentage of Employee Turnover Rate For the Year ended 31st Mar, 2021
EBERKE BE-ZE-—F=A=+—HLFE
By Gender

&R

Male 8%
S

Female 33%
7

By Age

BER

<25 91%
25-29 24%
30-39 17%
40-49 20%
>50 35%
By Region

it &

PRC 18%
FREL A

Hong Kong 32%
B
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Welfare and Benefits

The Group has established a fair and reasonable remuneration
policy with the principles of fairness, incentive and legality.
For effective personnel management, we offer rewards (e.g.
promotion) and inflict punishments (e.g. warning and dismissal)
according to the employees’ performance and conduct.

Employees are entitled to all statutory holidays, leave and
welfare as stipulated in the national and local laws and
regulations, including but not limited to, paid maternity leave,
marriage leave, compassionate leave, compensation leave and
annual leave. In addition, we offer staff discount and medical
insurance to our employees.

Child Labour and Forced Labour

The Group does not tolerate the recruitment of child labour
and the use of forced labour. Our recruitment process is
subject to a stringent internal review process that includes
verifying personal information of applicants. For instance, the
staff member who is responsible for recruitment collects the
identity proof from the candidates to ensure that the age of the
candidates fulfils the requirements as stipulated by the law.

The employment of forced and child labour is strictly prohibited.
During the Reporting Period, all employees were over the
age 18, and had been properly employed in accordance with
the requirements of all applicable laws and regulations. No
confirmed non-compliance incidents or grievances were noted
by the Group.

Equal Opportunity, Diversity and Anti-
discrimination

The Group always endeavours to provide a fair and impartial
working environment where the employees are treated
equally and paid due respect. All employees are assessed
and remunerated based on their ability, job performance and
contribution irrespective of their nationality, race, religion,
disability and family status. Through the enforcement of the
policy of prohibiting discrimination and harassment, we strive
to create a workplace free of bullying, belittling and sexual
harassment.

29 SAU SAN TONG HOLDINGS LIMITED {4 5 &R 5R A T
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Health and Safety

We are dedicated to provide a safe working environment for
all our employees. Occupational health and safety of our
employees are always our top priority. We make every effort to
minimize potential occupational hazards.

During the Reporting Period, the Group complied with the
relevant laws and regulations in regard to occupational health
and safety, including but not limited to, the “Occupational
Safety and Health Ordinance” in Hong Kong, and “Law of
the PRC on the Prevention and Treatment of Occupational
Diseases” (1% A R MBI HPAE) .

To protect our workers from all kinds of workplace hazards, a
comprehensive set of policies has been established in regard to
occupational health and safety management. Stringent control
measures are in place to ensure that a high standard of hygiene
is maintained throughout the treatment process. For instance,
cosmetologists are required to put on personal protective
equipment, such as surgical masks, protective goggles and
gloves, when performing medical and beauty treatments.

Moreover, the Group has established “Safety Management
Guidelines” for the use of special equipment and tools, such as
needles, laser machine, slimming machine and forklifts.

We ensure that our employees are certified before assigning
them to operate special equipment. The certificates of the
employees are properly retained during the service period of
the respective employees. The Human Resources Department
closely monitors the validity of these certificates.

In order to raise the awareness of health and safety at the
workplace, the Group provides regular safety training to
employees who are responsible for operating forklifts. In case
of an employee who encounters any work-related injuries,
the Group will take all necessary measures to make sure that
proper medical care is offered to the relevant employee.

During the Reporting Period, we have organized training
sessions in respect of forklift operations for all relevant
employees, covering safety measures in operations and
maintenance of forklifts.

Furthermore, the Group has developed an emergency plan in
regard to fire accidents. The emergency plan outlines the steps
that the Group should take to minimize the impact caused by a
fire accident. When there are fire accidents, actions are taken
immediately in accordance with the emergency plan.
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Over the past three years including the reporting year, there
were two cases of work-related injuries, resulting a total of 104
lost days.

Development and Training

We regard employees as our most valuable assets. Thus, we
place emphasis on personal development of our employees.
A wide range of training programmes are provided to our
employees to enhance their knowledge and capabilities.
Orientation training sessions are provided to members of newly
recruited staff by their department supervisors. The training
covers the introduction of our Group, corporate culture, code of
conduct and safety regulations.

Moreover, regular training on technical skills and customer
services are provided to our employees to make sure that all
staff members have sufficient knowledge and skills to provide
quality services to our customers. Upon the completion of the
aforementioned training, our staff members are equipped with
professional knowledge of performance of treatments and
customer handling.

In addition, employees are encouraged to attend external
training courses and seminars that help them strengthen their
knowledge and expertise in work. Fees incurred for the courses
or seminars are sponsored by the Group upon management’s
approval.

During the Reporting Period, we provided staff training with a
total of 552 hours with average number of training hours that
employees participated in is 5.21 hours. 48% of employees
took part in training. The breakdowns of employees who took
part in training and average number of training hours that
employees participated in the key operating units by gender
and employment category are as follows:
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Average number of training hours that employees participated in For the Year ended 31st Mar, 2021

B IEIMEER 2 TR R R BE-_E-_—F=A=+—HLHFE

By Gender

&R

Male 3.76
B

Female 5.86
i

By employment category

RIERER

Entry level 4.73
EUE

Middle level 6.13
PRk

Management level 9.67
BT

Percentage of total employees who took part in training

EEZRIEEEALL

By Gender

BRI

Male 31%
B

Female 69%
7

By employment category

RERER

Entry level 80%
R

Middle level 14%
PR

Management level 6%
BT
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Supply Chain Management

The Group places emphasis on supply chain management. We
support the purchases of environmentally-friendly products to
minimize the environmental impact caused by our business
operations. We also closely cooperate with our suppliers to
maintain the quality of products and services provided to our
customers.

To ensure fairness of supplier vetting, we have established a
procedure to acquire information of the suppliers (e.g. business
activities and segments, company size and registered capital,
etc.) for vendor background screening.

Moreover, we closely monitor the performance of our existing
suppliers and select new vendors based on our defined
criteria, such as their size, quality of products and/or services,
delivery time, supply stability, cost effectiveness, etc. Approved
suppliers are evaluated regularly to uphold the quality of
products and services acquired which is up to standard.
Suppliers who are not up to the standard for a prolonged
period of time are to be disqualified.

During the Reporting Period, we made our purchases from
15 suppliers located in Hong Kong, the PRC and the United
States. We work with our suppliers and strive to optimize our
supply chain capabilities in order to fulfil our responsibilities in
social and environmental protection.

Product Responsibility

The Group strictly complies with the relevant laws and
regulations relating to product responsibility that have a
significant impact on us, including but not limited to, the “PRC
Product Quality Law” (fFZE AREMBEER L %), “Customer
Protection Law” (FEARAMBEEEE# R R#&EE) and
“China’s Law of Tort” (fh#E AR X MEEEE LX) in the
PRC, the “Trade Descriptions Ordinance” and “Sale of Goods
Ordinance” in Hong Kong.

During the Reporting Period, the Group was not aware of any
non-compliance with the relevant laws and regulations related
to health and safety, advertising, labelling and privacy matters
relating to the products and services provided by us.
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Quality Assurance

We aspire to continuously improve our brand reputation by
ensuring the quality of our products and services.

Sound customer service is essential in maintaining long-term
relationship with our customers. Our management closely
monitors the quality of our services through feedback of our
‘mystery customers’.

To ensure that our staff members performing treatments
possess adequate knowledge and skills, they are required
to hold relevant certifications and qualifications. These
certifications and qualifications include, but not limited to, CICA
diploma in International professional beautician, International
Therapy Examination Council (“ITEC”) Level 2 Diploma for
Beauty Specialists, ITEC Level 3 Diploma in Facial Electrical
Treatments and ITEC Level 4 Diploma in Laser and Intense
Pulsed Light Treatments.

Moreover, standard operating procedures manuals are
affixed to the machines to ensure work consistency. Regular
inspections and maintenance work are performed to ensure
that all our machines are well-functioning. Shop managers are
required to immediately report any machinery malfunctions and
defects to the head office for repair and maintenance.

We offer high quality products, and we strive to minimize our
product liability risk. Before launching any new products, we
request samples from the suppliers or factories and engage a
third-party professional to perform quality control inspections
on the samples. Products are only launched if they comply with
Good Manufacturing Practice (“GMP”) Guidelines. During the
Reporting Period, no products sold or shipped were subject to
recalls for safety or health reasons.

Complaints Handling Procedures

Customers’ opinions and feedback help to drive our continuous
improvement and are vital to our pursuit of excellence.
Various communication channels (e.g. via website, customer
service hotline and Customer Service Department) have been
established, aiming to better address customers’ concerns.
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The Group makes every effort to promptly investigate and
resolve all disputes and complaints lodged by the customers.
All complaints received are referred to and handled by the
Sales Team. Upon the receipt of a compliant, the responsible
personnel will investigate into the matter and take appropriate
action accordingly. If a reported complaint on product quality
is confirmed and is found to be caused by the supplier/factory,
the Group will terminate the agreement with the relevant
supplier or factory and may take appropriate legal actions, if
necessary.

To ensure customers’ satisfaction, we proactively seek
feedback from our customers. If our customers are not satisfied
with a particular package that they have purchased from us,
we will reach the relevant customer to offer an exchange of
another package. In the last resort, we may offer refund to our
customers upon the approval of Department Head of Sales and
Operations.

During the Reporting Period, no written complaints were
received by us relating to product and service quality.

Personal Data Privacy

In order to build customer trust and loyalty, we have established
measures to reduce the risk of employees leaking confidential
information. Our customer information is properly stored in
our secured system with access restrictions and in a locked
cabinet for those in hardcopy.

The Group strictly prohibits the use of customers’ private
data for any purposes other than what has been stated in the
customer contracts. Disciplinary action is to be taken against
the employee who has been discovered of misappropriating
customers’ private data.

In order to arise employees’ awareness of Customer Data
Protection, we conduct regular training to provide clear
guidance on proper handling of customers’ personal data.

Intellectual Property Rights

During the Reporting Period, we complied with laws and
regulations regarding intellectual property rights in Hong Kong
and the PRC that have a significant impact on us, including,
but not limited to, Copyright Ordinance (Chapter 528) in Hong
Kong, “Trademark Law of the PRC” (fi2E A R EFMB51Z5%)
and the “Copyright Law of the PRC” (/£ A R M B Z/EREE)
in the PRC.
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Currently, the Group has a number of trademarks registered in
Hong Kong and the PRC. A Trademark Register is maintained
by the Chief Operating Officer to monitor the validity of the
Group’s Intellectual Property (“IP”) concerned. The Trademark
Register includes information such as trademark logo,
trademark number, registration date, validity period, and
registration status, etc.

Moreover, we act proactively to enforce IP rights against third-
party infringers. The Chief Operating Officer is responsible for
identifying any unauthorized use of the trademarks by third-
party. Legal actions are taken in due course upon identification
of any trademark infringements.

Anti-Corruption

During the Reporting Period, we complied with all relevant
laws and regulations relating to prevention of bribery, extortion,
fraud and money laundering, including, but not limited to,
the “Prevention of Bribery Ordinance (Cap. 201 of the Laws
of Hong Kong)”, “Drug Trafficking (Recovery of Proceeds)
Ordinance (Cap. 405)” and “Organised and Serious Crimes
Ordinance (Cap.455)” in Hong Kong, and the “Criminal Law” (&
# A RHEFE M%) and “Anti-Money Laundering Law” (FR2E A
REAMBE %% ) in the PRC.

The Group prohibits any acts of corruption and bribery
committed by our employees. Our “Anti-Bribery and Corruption
Policy” clearly sets out guidelines for the acceptance of gifts.
Under the policy, all employees are required to exercise caution
and judgment when accepting gifts. Gifts should not be
accepted if they are in value higher than HK$200.

Moreover, our whistle-blowing policy clearly sets out the
procedures and channels for reporting corruption and fraud
cases. As stipulated in the policy, all employees should
immediately report any suspected fraud cases to the Company.
After a potential fraud case has been reported, investigation
is to be conducted with due care. For any proven fraud case,
management will take appropriate action immediately.

In the case of conflicts of interest, our employees must declare
their personal interests and report the matters to management
of the Group. Employees are strictly prohibited to abuse their
power and/or take advantage of their position for personal gain.

During the Reporting Period, no corruption and money
laundering cases were noted or reported.
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Community Investment

We understand the importance of giving back to the society
and our social responsibilities. We are committed to building a
better community and encouraging our employees to take part
in community services so as to contribute to a more sustainable
and harmonious society.

The Company has established a Volunteer Team since 2005.
Voluntary services are organized by the Team on a regular
basis, with an aim to show love and care for the community. In
2021, the Group was awarded “Caring Company” for over 10
consecutive years.

During the Reporting Period, the Group participated in the
voluntary service of the community. However, due to the
outbreak of coronavirus disease 2019, our participation in
voluntary service was limited.

Moreover, we understand that people being suffered would
have financial burdens and need to be helped. During the
Reporting Period, the Group made donations to The Society
of Rehabilitation and Crime Prevention, Hong Kong (/& &&E
&), Yan Oi Tong ({Z& %), Egive for You Charity Foundation
Limited (B fE#&=%% ), The Community Chest of Hong Kong
(F# A% 4), Shanghai Charity Foundation ( F/8TZ&EEE
% &) and Dongchuan District Office of Poverty Alleviation
and Development, Kunming City (R8T E )@ A RBNKE
F 2T /A =) to provide financial aid to people with financial
difficulties.
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EENERENELE

30 SAU SAN TONG HOLDINGS LIMITED & 5 &R AR A 7
Environmental, Social & Governance Report 2020/21 &35 -

HERE
APRBEBLE R EEZEEN - RASH
ST EEITALR - I%@@a%ﬁﬁ@%%~u§

BB S

ARBE-ZTRAFERIETEXK - ZEBKE
EMEIRYG  TRETBZEERE - 1K=

—% - AEEEBBEAHFEE R EY
]

RWEMH - AREESEILE R TR © A

“TNEHERERBEERTE  RMI2EZ
ETIRBAR -
Rtz s - RIFIMARE - EBREZALHFES

ﬁﬁﬂﬁﬁﬁﬂlfﬁﬁf’&%ﬁﬁﬂﬁ KSR - g
IT% ATRBEES (2 BRESEET B
BREE - J:/!m?figﬁ/;&?sﬁﬂ?ﬁ%lllﬁ/\ﬁ
BIFRBREMRAE - BBEMBRRZEN A TIRE
BER -

S Sear Temg Holdlr ngs L Lt
HAXREANDM

coran

comrPony

[T - g b e |
mE .. CLL L]

iy
HECSSHT

1 TG AR -
g kERwmE



SOCIAL &

Resources that we have contributed to the community during R IREHIR - HFAHREEZ EBRN T &5
the Reporting Period are detailed in the following table (KPI  (KPI B8.2) -

B8.2).
Community Indicators For the Year ended 31st Mar, 2021
KPI B8.2
Resources contributed to education, environmental concerns, labour 841,000.00

needs, health, culture, sport (Amount in HK$)

EHE  RE - BIFK #E Xt BHF
SBEMBAERCABTTFE)

Corporate charitable activities

TEEETD

Hours spent on charitable activities 8.00
BRELDMEERH

Employee volunteering

BEXTES

Number of employee volunteer 20

EEZTIHA
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GEM LISTING RULES — APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANGE REPORTING GUIDE

GEM L7388 — W% 20 535 - e RERRERS)

Part A: Environmental

ESG Aspects

RE HEREREER

FREIR : IRIE
Remarks

Bt

Related Section

THEREL

A1. Emissions A1. #EY)

Information on the policies and compliance with relevant
laws and regulations that have a significant impact on

the issuer relating to air and greenhouse gas emissions,
discharges into water and land, and generation of hazardous
and non-hazardous waste.

BRBERMAEREEN - MR THOEES BEREEE
EVMNELEFHER B THRTABERTENREEAER
BPIER -

KPI A1.1 The types of emissions and respective emission
data.

RS RUEIR AL BER R AR AR R R -

KPI A1.2 Greenhouse gas emission in total (in tonnes) and,
where appropriate, intensity (e.g. per unit of production
volume, per facility).

FASHERIEIR A1.2 00
BE(MABEEEN

TR (A
 SIBRIEE) °

)R (@)

KPI A1.3 Total hazardous waste produced (in tonnes) and,
where appropriate, Intensity (e.g. per unit of production
volume, per facility).

RRENIER A3 EAAEREYRE (VANERTE) & (1@
RZE(MABESEN - BEREE)

KPI A1.4 Total non-hazardous waste produced (in tonnes)
and, where appropriate, intensity (e.g. per unit of production
volume, per facility).

RARAEIURIZ A4 FTESEZREEY RS (UNEEHE) (@
R)EE(MASESEMN - BERMETE) -

KPI A1.5 Description of measures to mitigate emissions and
results achieved.

RASRAEIE 1R A1.5 BB IR B E M HE S P IS AR

KPI A1.6 Description of how hazardous and non-hazardous
wastes are handled, reduction initiatives and results
achieved

FASRAE IR 1R A1.6 fllRIE A = NEEREEYHIDA -
ELEMERMATEMR -

TR
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Emissions

iZ95.¢7)
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ESG Aspects Related Section Remarks

RE -HEBRERER THEEH e
A2. Use of Resources A2. &R & A

Policies on the efficient use of resources, including energy,  Use of Resources — Electricity, Water

water and other raw materials. and Raw Materials Consumption
BERERER(BIEEIR - K REAMRMEL)HIBER BRER — B~ K- REMESERE

KPI A2.1 Direct and/or indirect energy consumption by type. Use of Resources — Electricity, Water
(e.g. electricity, gas or oil) in total (kWh in ‘000s) and intensity and Raw Materials Consumption
(e.g. per unit of production volume, per facility).

BREIEE A2 IRERIBI D E R R SRR ER(NE - BRER — B - K REMEVER
meloh) B (ATETRRE) REE(NASGES S -

SBRAEEH) ©

KPI A2.2 Water consumption in total and intensity (e.g. per  Use of Resources — Electricity, Water
unit of production volume, per facility). and Raw Materials Consumption

RIBACIORIE A22 BRUKE RAE (IASER BN - 0% AREA — B k- REMEBE
oS -

2)

Kis

KPI A2.3 Description of energy use efficiency initiatives and  Use of Resources — Electricity, Water

results achieved. and Raw Materials Consumption
RASRAE UEIR A2.3 Hill LR AR s =t 81 R PRSACR - BRER — & K REMEERE
KPI A2.4 Description of whether there is any issue in Use of Resources — Electricity, Water
sourcing water that is fit for purpose, water efficiency and Raw Materials Consumption

initiatives and results achieved.

RARE IR IR A2.4 HASKEVE /KR LR AEAIRERE - Ak BRER — 8 - K - REMEDER
R AR B R ATRRR

A3. The Environmental and Natural Resources A3. BiE & X ARER

Policies on minimizing the issuer’s significant impact on the Overview, Emissions, Hazardous

environment and natural resources. and Non-Hazardous Wastes, Use of
Resources

BIEEITABRBRRAABERENERNFZENECR HME Y BERESEEY  BR
G

KPI A3.1 Description of the significant impacts of activities =~ Overview, Emissions, Hazardous
on the environment and natural resources and the actions and Non-Hazardous Wastes, Use of

taken to manage them. Resources
RARAERUER A ARG EBEHRBERRABERNEATY BB Y EELEEEEY  BR
ERERNERFRTENTTE - (535
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GEM LISTING RULES — APPENDIX 20: ENVIRONMENTAL, SOCIAL AND GOVERNANGE REPORTING GUIDE
GEM vl — M5k 20 5% - e RERHEHS

ESG Aspects Related Section Remarks

RiE - -HEBRERET R EE Bt
A4. Climate Change A4. § &%k

Policies on identification and mitigation of significant Climate Change
climate-related issues which have impacted, and those
which may impact, the issuer.

BRI MEH RN ARG HRITAELFENEARKRERE RIRE(L
HHIEE -

KPI A4.1 Description of the significant climate-related issues Climate Change
which have impacted, and those which may impact, the
issuer, and the actions taken to manage them.

FASHARIEIR A BB R R AL HRTAELXENE RIRE(L
ﬁ'ﬁﬂ%*ﬁ%@%ﬂ&ﬂ%ﬁ‘fﬁb

Part B: Social ZE e

ESG Aspects Related Section

RIE - HBREREM rERREE
B1. Employment B1. {E{&

Information on the policies and compliance with laws and Overview, Compliance and Grievance,
regulations that have a significant impact on the issuer Employment

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

BN e - IS REA - TIER8 - REA - T5H B SRNEF - ER
g St RIEAR DA R B A8 S AR M RO B BB < 3
TABBEAZENERRBRPINER -

KPI B1.1 Total workforce by gender, employment type, age  Employment — Our Team
group and geographical region.

BRERUER B RIER - ERAE - FRERIRESD  EBF — BMZEEK
BES MBS -

KPI B1.2 Employment turnover rate by gender, age group Employment — Our Team
and geographical region.

RIRHEEAISIE B1.2 JRIER) - FRARIRLERSHIES AL (B — RMZEH
% -
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ESG Aspects Related Section

R HEREAER RS
B2. Health and Safety B2. @i %2

Information on the policies and compliance with laws and Health and Safety
regulations that have a significant impact on the issuer

relating to providing a safe working environment and

protecting employees from occupational hazards.

BFRRHLZ2THEREMRBERERCBEERENBER REERZS
BTHRITABBEAZENERLBRPINER

KPI B2.1 Number and rate of work-related fatalities. Health and Safety
RASRAERUETR B2.1 A TIERIEME T ABIR X - Rz 2

KPI B2.2 Lost days due to work injury. Health and Safety
FARENIEIR B2.2 A TIBEATEHE - fEREL S

KPI B2.3 Description of occupational health and safety Health and Safety
measures adopted, how they are implemented and

monitored.

FASAESIE 1R B2.3 TR MR R RE T 2566 - UKk RBFEZ2
HERRATT R ESER I -

B3. Development and training B3. % & & 33|

Policies on improving employees’ knowledge and skills for = Development and Training
discharging duties at work. Description of training activities.

BRARITEE BT LERE O MB R RAEEUR - #atFd R REI
EE e
KPI B3.1 The percentage of employees trained by gender Development and Training

and employee category (e.g. senior management, middle
management).

FASAERIER B3 IR LER BRI (MR EERE - vk BRME
BEEF)ENNFIEEADLL °

KPI B3.2 The average training hours completed per Development and Training
employee by gender and employee category.

B RIE B2 IR RE BERIES - BREEREN
Sl B -

B4. Labour standards B4. £ T *8|

I3

TR RIE

Information on the policies and compliance with laws and Employment — Child Labour and
regulations that have a significant impact on the issuer Forced Labour
relating to preventing child and forced labour.

ARPILETHRBS THORRERETHRETAAEAYE  BE - ETRAHST
KA BRI AR -
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ESG Aspects Related Section

BRIE - HEREREMR HEAEES

KPI B4.1 Description of measures to review employment Employment — Child Labour and
practices to avoid child and forced labour. Forced Labour

RSB REIE BA IR REE IS LB R ETRE EF — ETRAEHST

BT -

KPI B4.2 Description of steps taken to eliminate such N/A

practices when discovered.

FASAEIE R BA.2 A HIRER SRR BRARIBRAIR  TEs
EUH) 258 o

B5. Supply chain management B5. {i f&§& &1

Policies on managing environmental and social risks of the ~ Supply Chain Management

supply chain.

ERHEENRE M SRREEK - HregER

KPI B5.1 Number of suppliers by geographical region. Supply Chain Management
RASRAERUER B I m B D BV B BA - e R

KPI B5.2 Description of practices relating to engaging Supply Chain Management

suppliers, number of suppliers where the practices are
being implemented, how they are implemented and
monitored.

FASHENIEIR BS.2 il AR R EAMIED] - MARTE HERERE
REPINHEREE - URBBEMNMITRERTTE -

KPI B5.3 Description of practices used to identify Supply Chain Management
environmental and social risks along the supply chain, and
how they are implemented and monitored.

FASHERIEIR BS.3 il A BRI RS EREMRE I HERERE
SERES - ARBRERITRERTE -

KPI B5.4 Description of practices used to promote Supply Chain Management
environmentally preferable products and services when

selecting suppliers, and how they are implemented and

monitored.

FASHENIEIR BS.4 Il EREH R REZ ARERER N HERERE
ARISEVIED - LARARREIT REERTTA -

B6. Product responsibility B6. & fm=1F

Information on the policies and compliance with laws and Product Responsibility
regulations that have a significant impact on the issuer

relating to health and safety, advertising, labelling and

privacy matters relating to products and services provided

and method of redress.

BRMRHERNRBNEFEELZS BS  RELEE &S
AR EANERR M BT ETAGEATENHRE
BB ER -
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ESG Aspects Related Section

B HERERER
KPI B6.1 Percentage of total products sold or shipped Product Responsibility — Quality
subject to recalls for safety and health reasons. Assurance

FABENIEIZ Bl BEEHEEZXERBEPAL 2 HERE ERET — E2RE
AmBERWABE DL °

KPI B6.2 Number of products and service related Product Responsibility — Complaints
complaints received and how they are dealt with. Handling Procedures

RASAERUIEIR B6.2 HEMNEMMREHIRFBRAUNEY ERSE — RFRERF

JI0E

KPI B6.3 Description of practices relating to observing and  Product Responsibility — Intellectual
protecting intellectual property rights. Property Rights

MREIET B6.3 it i E N RIEMBERBANIED - EREME — WHER

KPI B6.4 Description of quality assurance process and Product Responsibility — Quality
recall procedures. Assurance

RSB MIETR B6.4 f S B B 1E RE mBIBAR T © EmEE — EERE

KPI B6.5 Description of consumer data protection and Product Responsibility — Personal Data

privacy policies, how they are implemented and monitored.  Privacy

FASHENIEIR B6.S fMUE BEEERRERALBEE - UEE EREE — EABHLE
FAEATT REEERITOA o

B7. Anti-corruption B7. R &35

Information on the policies and compliance with relevant Anti-Corruption
laws and regulations that have a significant impact on

the issuer relating to bribery, extortion, fraud and money

laundering.

BREMLLERRE - B1R ~ BGEMOARBENBERETHEITA  RES
BEAFENHERERRAPINES -

KPI B7.1 Number of concluded legal cases regarding Anti-Corruption
corrupt practices brought against the issuer or its

employees during the reporting period and the outcomes of

the cases.

F‘sﬁﬁ%ii?ﬂaff?i B7.1 E@E%,ﬁﬂF'ﬁ%%%”/\ﬁﬁﬁé%tﬂﬂﬁﬁ% k&S
BT AAR MR BE R

KPI B7.2 Description of preventive measures and whistle- Anti-Corruption

blowing procedures, how they are implemented and

monitored.

BRAE IR BT .2 Hl f B e R BRI - ARBBRT RES
MEERITE »
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ESG Aspects Related Section

RE - HEBERERER HERE

KPI B7.3 Description of anti-corruption training provided to  Anti-Corruption
directors and staff.

SR IEIR KPIB7.3 fiilMES R B TIRENRESE RES
Al o
B8. Community investment B8. 1t Bi% &

Policies on community engagement to understand the Community Investment
needs of the communities where the issuer operates and

to ensure that its activities take into consideration the

communities’ interests.

FRANHR2ERTHEEMELREFTENBREREEREE HRERE
SEBHRNZEOBR

KPI B8.1 Focus areas of contribution (e.g. education, Community Investment
environmental concerns, labour needs, health, culture,

sport).

BRERIERB8.1 I ERER(IWHE  REFHE  $T HREKRE

B E - XL BE) -

KPI B8.2 Resources contributed (e.g. money or time) to the  Community Investment
focus area.

FASAENIE1R B8.2 BX R REE (NS H) - HEIE
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