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DEFINITIONS

“Board”

EExg)

“Company”

/N

“COVID-19"

FCOVID-19

"ESG”

MRIE-HEREA

“Group”
3 e

“Hong Kong”
r&#,)

"PRC” or "China”

TR

“Report”
TA IR &

“Reporting Period”

Mk & HARE

“Stock Exchange”
TBSk 32 P )

“subsidiary(ies)”

B AE

RiIE - HLERERBRS

Ba

The board of directors of the Company or a duly authorised committee
thereof;

ERBEFEHHERAREZZES

Good Fellow Healthcare Holdings Limited (Stock Code: 8143), a company
incorporated in the Cayman Islands with limited liability, the shares of which
are listed on GEM (“GEM") of the Stock Exchange;

THBEEERRAT (RMHMRK : 8143) » —HMNHEHEFMRILZE
RAT > HRD KB RZFAGEM (TGEM ) £ ;

Coronavirus disease;

MEERRER

Environmental, Social & Governance;
BRI -HERER,

The Company and its subsidiaries;

FABRHEMBATE ;

The Hong Kong Special Administrative Region of the PRC;
FEEBFIITHE ;

The People’s Republic of China, which for the purpose of this Report shall
exclude Hong Kong, the Macau Special Administrative Region of the PRC
and Taiwan;

PEARHENE AREMS > A EESH - RERMAFIITHRERS

N3
= )

The ESG Report 2020/21 presented by the Group;
FEFEERZCTEE T-FREHEREARS;

From 1 April 2020 to 31 March 2021,
BE_E_ZFNB—RAEE_T_—F=A=+—8;

The Stock Exchange of Hong Kong Limited; and
EEMAERZMAMRAR ; &

A company which is for the time being and from time to time a subsidiary
(within the meaning of the Companies Ordinance) of the Company.

BRRABAXTABDMBLAR (EERABFRE) 228
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ABOUT THIS REPORT

This is Good Fellow Healthcare Holdings Limited’'s (Stock Code:
8143) annual ESG report for the year ended 31 March 2021.
The Company is principally engaged in the provision of general

hospitals services in the PRC.

SCOPE, MATERIALITY AND REPORTING

PERIOD

During the year ended 31 March 2021, the Group principally
engaged in the provision of general hospitals services in the PRC,
and operated two general hospitals in Putian and Beijing (2020:
three general hospitals in Jiaxing, Zhuhai, and Beijing). We do not
consider any substantial changes in our business nature during
the Reporting Period. Therefore, we adopted the same ESG
reporting approach as before. Unless otherwise specified, the ESG
performance data of the Company mentioned does not include
the Hong Kong office. To the understanding of the directors of
the Company, our impacts in ESG were within the stipulated levels
identified by the relevant laws and regulations and aligned with

the industry level as well.

The Report was prepared in accordance with the ESG Reporting
Guide in Appendix 20 to the Rules Governing the Listing of
Securities on GEM (the "Guide”). The content of this Report
focuses on material sustainability areas, based on our most
significant economic, environmental and social impacts, as well
as the greatest interest or concern areas to the stakeholders. As
identified by the materiality assessment, the Report covers the
performances, overall accomplishments, commitments, strategies,

measures, and risks and challenges of the Group.

FIRIE - HERERKRS

R A3k &
FEESTHBREDERAT (RMHMAR :
8143) BE_ZE”_—HF=B=+—HLHEE
ZEERE HEREARE ARTEXER
FEREREGESEBBRART

HE-EEMRBEEHHE

BE_T_—F=-B=t—HLFE &
EXERNTELEREFESEBRRE &

REARIRECEMBGEMER (CE2E
F REE REBREREEZRGEGMUE

B - RFIBDARMNBEAEBEBLEEL
BEEEMERES AL > HPIRME LA
HRNRE - HERELBRESHEFRESE
2 A AT NRIE - HEREBHER
BEEEMEE -BERRBRESEHATH &M
RIEBEE - ERERTENEETRERZE
BERERRENKEZAN I HEITEKE
FBfFe

R ETHRBGEME 5 £ i AR B M & — 1+ 89
RIE-HERERREES (THE511) "R -
FAREZAFTTEMAREE RERTLE
ZEAAURELEEE LHAERRAEE
URBEBFNEZRAFGHEFRREZE
BoRBEZEMFL FAREAEFERZE
W BEAR KHE KRB Bk UK ERER
PRE -
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Being one of the communication approaches to connect with our
stakeholders, this Report contains relevant information that is
meaningful and critical to their decision-making. In this regard,
the Group prepared this Report based on four reporting principles
set out in the ESG Reporting Guide, i.e., materiality, quantitative,

balance and consistency.

This Report has been reviewed and approved by the Board. The
qualitative and quantitative information for managing the Group’s
material ESG aspects are from the Group’s official documents and

statistical reports.

In regard to the corporate governance structure of the Group and
other relevant information such as risk management and internal
control, please refer to pages 25 to 41 of the Company’s annual
report for the year ended 31 March 2021.

STAKEHOLDER ENGAGEMENT

We truly understand that the Group's stakeholders include groups
and individuals, have a significant impact on our business and vice
versa. Thus, stakeholder engagement plays an essential role to our
continuous effort in improving our ESG standard. We have built
and launched various communication channels for our internal
and external stakeholders, in order to provide them with clear
information about our approaches to business operation and ESG

issues.

RiIE - HLERERBRS

FRARMAKNENBBEAXNZ — FHRE
BIHREZAREMEBAEERRZEEEZNM
MER -BILMS  ZEEDBRBRE 1T
RERKRERESIHINZOERSFRER NER
M BB PEER—BMN RREKRS -

FREECHEFTTERAR M E-ARAEER
NAEREEARE - HERELABEZE
MREEEMNRKEFTEBRZ EXX G Rt
W&

MAEBRZEEELRRBREARSERAT
ERSHMERENMS  F2REART &
EZZ—F=ZRBR=+—HLEEZERSE
25F 418

FRESH

HARNATERZFHERREFIRAERRE
AN BEMANEBEFEAREN RZT
RoALL FINEZ2AHAEFFERAIR
B-HEREAKFLAREE - HZMABEILML
ETEABRINSFNEZARDBBERE
ETHW¥EQE%¥FMLM&Eﬁ~H

RERBIRZFHBBMER -
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The main communication channels of the Group with stakeholders rERBEFNEZTERBRREEFAUWT :

are detailed as follows:

Stakeholders
FindE

Communication Channels
BEERE

Management and Employees

EERERES

Shareholders and Investors

REKRKREE

e Town-hall meetings
BEXE

e Staff performance appraisal and survey
BERRFEARFE

e Weekly/daily meetings
58 /SR6E

e Mentorship programmes
BamstE

e Website and social media page
ML R R EEEE

e Hotline and social media chat room
BGRARERNKE

e Customer/patient survey

BER/BARE

e Annual general meetings
RRBFRE

e Stock Exchange website and company website
B 2% B A48 ik e 2 B 4B

e Investor meetings/briefings
REEgE R

e Financial reports and ESG reports

MBREURRE - ERERRS
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Stakeholders Communication Channels
FinE BERE
Media and general public e Press release
IREE R AR MEEMGE
e Media enquiries
REEE#H

e Website and social media page

MLkt EEREE

Suppliers and business partners e Supplier meetings and visits
e R EBHBH HEEHGEBEED

e Supplier review, assessment and survey

HEMEE - FERAE

Government authorities and regulators e Hospital visits
BB REERE BiRES
e Official liaison and meetings

E LB R GG

Community and non-governmental organizations e Volunteer and collaboration projects
(NGOs) SHEEREGEER

& R IEBAT 48 48 e Media enquiries

REEEH

We welcome opinions on the Group's approaches on the ESG MBRAFRE - HERERRSER HEAEE

aspects upon reading the ESG Report. Please share with us via: ZERE - HEREARAAHETAERR  BOSE
BTIAREXRERADTZE !
Address: Unit 3309, 33rd Floor, West Tower, Shun Tak Centre, Mk EABTHEF168-2005%
168-200 Connaught Road Central, Hong Kong FEP O FEE33E3309E
Tel No.: (852) 2722 4388 B (852) 2722 4388
Fax No.: (852) 2543 8865 BE (852) 2543 8865
Email:  info@gf-healthcare.com EE . info@gf-healthcare.com
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ENVIRONMENTAL ASPECT

The Group upholds the relevant environmental laws and

regulations in the country and regions where it operates, whilst

adhering to energy saving, pollution prevention, environmental

protection and sustainable development. These laws and

regulations include, but not limited to:

the Environmental Protection Law of the PRC ({(HZE AR
MEIRIZREED)

the Water Pollution Prevention and Control Law of the PRC

(PEARZMBEIKSHEERED)

the Administrative Measures for Medical Wastes of Medical

and Health Institutions ((BB BB £ B R EEYEEINEL))

the Management Measures for Environmental Emergencies

(RERBEHEBEEML))

the Regulation on the Administration of Medical Wastes ({&&
EEEYEIREAE D)

the Environmental Protection Order No.34 ((IRIZ{R:ES<
34 %))

the Regulation on Urban Drainage and Sewage Treatment

(1B SR BE7K B 75 7K BR IR R 1))

the Administrative Measures for Urban Living Garbage ({15
MEFNIREEIED)

IRIGEME
AEEEHCEREZARRMEETHE
BB R R RAR AIRRFHOMER SR
A BERERTRERRES REARR
EREIE (BRRK) :

. (PEARAEMBIRZREEL)

. (PEAREMBAKSTREE)

. (BREERBEBEREYERNEL)

. (RERBEHRBEENE)

. (BREYERIFRG)

. (RIZREEL<345%)

. (I SR Bk 7K 8275 7K R IR AR A1)

. (A ERDIR EEME)
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The Group has launched a comprehensive and well-functioning
mechanism to handle and respond to hospital emergencies
promptly, efficiently and in an orderly approach, with the purpose

to minimize any adverse impact and losses to the environment.

In the course of investment, construction and operation, the
Group carries out the objective of “benefiting the society and the
populace” through to the end. Throughout the years, the Group
is committed to improving its management and execution levels,
upgrading its production facilities, so as to minimize pollution

during its daily operation.

An environmental emergencies command division has been
established as part of the mechanism, to coordinate and command
any responsive actions and works. The division consists of four

teams, including:

O

/2

FAEEERYEEEFR TG LURE
ERREFEEREHBRRESR G B
FERERRENEMAFMEERIER-

FEBERE BRNECEBRET HEREM
MEFHE FREBINEERS - ZFK
FEERNRAEEERRITKE -BRE
Emi USAERBEEEEESEMRENE
AR ZE%e

FEBERIIREREEMHIEERIFEREF
Z2—8a LR KREEEAEETHRT
o % B0 P EH PO {8 B PR AH BY > 8245 -

AN

On-site Emergency
response team monitoring team
MiEREE A ==2ENE

During the Reporting Period, there was no incident of non-
compliance with relevant environmental laws and regulations
concerning the air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous

waste which have a significant impact to the Group.

UL

Rescue team

g px

RRSHE ETEZFEEFAFETRERR
BERBHER-HAKLIREEREERES
BEEVEBNEMRFLAEREAAMYEE
EELEEARZENEF-
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Emissions

Air Pollution

The Group keeps identifying and discovering potential benefits
of climate mitigation efforts which reduce our greenhouse gas
emissions and local public health risks, such as upgrading the
medical equipment. Without the necessity to operate large
machineries, the carbon footprint generating from our daily
operations is mainly from the consumption of energy and

resources, such as electricity power and fuel used for vehicles.

The Group has adopted the green hospital development policy
and applied low carbon strategies in all aspects of our operation
which comply with the requirements by the government. We are
committed to maintain green zone in hospital’s areas by deploying
plants which absorb certain toxic and hazardous gas. we are
researching and aspiring to carbon-neutral building operation
through upgrading the facilities and new hospital construction, for
instance, using “green roof” system, adopting eco-friendly design

in accordance with solar orientation and prevailing wind.

Employees are encouraged to take public transportation.
Meanwhile, our hospitals only provide a limited number of parking
lots for in-patients and clients to restrict the traffic flow. Also,
we understand that a well-designed arrangement in terms of
the ambulances, hospitals vehicles, supply chain transportation
is critical to the transportation-related carbon footprint
reduction, whilst a proper utilization will also help for minimizing

unnecessary travel.

The existence of social media (E.g., WeChat), video and web
conferencing technologies consolidate the fundamental and
facilitate a wider application of telemedicine. We will continue to
explore and improve our uses of telemedicine as an alternative
of face-to-face encounter in the fields such as remote patient
monitoring and online medical consultation. These measures
are expected to reduce the unnecessary travel by the customers

significantly.

FIRIE - HEREBRS

Henk

EREH

7 55 [ AR B 8 ) e 25 4R IR ML R AR T4E (1
W F AR B8 R ) LRV RE mARHER - PRIE
A AHBERKE BANKEEZFERAK
B HECEREREERBRERK
BIRHE WERRSEFERZMN -

FEEERMGEBRSEBRE LR ERY
BEARRMEENSESE NFABRR
MER RMEBRERKETASEER
BNEY ROEHBREEANEEZER-
3P TE7E B 55 0 58 523538 4R 30 T 3 B8
25 (PN  (EF TR B R R AL REHHR
75 {11 B AT IR FI B R &R 31) S R AR T
HiE-

FEBZBMETIRLAHTETIA AR K
FNBRERSERBARTRREBREE
BEEAURGIRZRERE - 5> HFIBAE
RENEE BREGRUEBEEHFELS
Bt LHT R EHARMNKE RS E
2R MEEBEEAKRMTAENRERLEN
ERiEDERE

HERIREE (BIINTRAE) R AR 58 2 M 48 & 3 B i
NEETEEERBRRNERITLRERRRR
BHERBEZNEA RMARBEERRERN
EERBRFAEHEEENERST A B
AREREEEERG LBERARNFTEE
ERBEERERDERNIEBEER
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Regarding the supply chain management of transportation, we
tend to purchase or procure from the local suppliers and suppliers
who use fuel-efficient transportation. Furthermore, we endeavour
to minimize the frequency of supply transportation via better

management on inventory control.

Waste Management

In order to contribute to healthy and sustainable environment
development and focus on growing in harmony with the
environment, we have put great effort in finding solution to
reducing our carbon footprint. Before the authorized municipal
environmental sanitation services contractors collect and dispose
the general non-hazardous and domestic wastes, responsible

staffs are appointed to classify and store them properly.

The collection and disposal of food scraps are separately managed
and the assigned staff will oversee the whole process including
the recording of waste categories, amount and treatment
approaches detailly and comprehensively. The records will be
reviewed regularly. In particular, food wastes and leftover are put
into designated containers or buckets, and will be collected and
reused by the third-party collectors. An agreement is entered with
the third-party collectors to ensure all food wastes and leftover are
used for breeding and farming purposes only. Other food wastes
such as vegetables, peels, organ meats, which are in the form
of raw food or semi-processed food will be treated as domestic

waste.

Through the World Health Assembly, the world’s governments
have called for greater action on medical waste due to the
underestimation of the environmental and public health threat by

its toxic and infectious properties.

TEGNHEREES T RAERRRKE
BN ERMEES S ZHEREE
FIRB UL MARNEBEFNEFEES
EESEROHEERNER

BEMER
AEPRRENBENAIFEERAKEEN
HIRBEMERATF HACETEXRNE IR
SHBRFE LURDRED - T ERENT
HIREBHERBEAEEREREE—RES
BYMREEENZA  BETFABREIR
ETREMOERZEMFRED -

BEYRENBEREERTHEEKRERIK
THEAERBERE  HEREEEYES ¥
EREERLEAFHFAEMEEMIEER -FIEE
ERSNEEHER BHIERVEBERIZ
MNBRY ERBABENSTHIRA > LA
EZHREHEERERER -ZMAREM
NWEZFWEBETILHRE BRAERY
BRERZANBYEFRBERRERSE -
HtEEmXFEMIEmNEYHIR > Fli0
BRE-RERARS AEFEEEYERE-

HERRXERNEEBERBTEAGTTRERE
BEMRERANTEH RRESBEREEYNS
MRERMMBRERALBRENEE KK
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The clinical wastes are disposed in strict accordance with the
Medical Waste Management Regulations ((BEEEEY &K
1)) and the Administrative Measures for Medical Wastes of
Medical and Health Institutions ((BSEBEEREEYSIE
HEED).

waste, surgical waste, medicine waste and chemical waste must

Clinical wastes such as infectious waste, pathological

be collected and disposed by professional and qualified waste
management service providers. The clinical wastes must be treated
and transported separately, and temporarily stored in designated
storage facilities. The designated storage facilities shall be
sanitized and cleaned thoroughly afterwards. All employees are
strictly required to comply with the procedures and regulations to
response of contagion and infection risks. During the Reporting

Period, 10.5 tonnes of clinical wastes were generated.

We will keep seeking and adopting various waste management
measures in the suitable development stage, including
implementation of environmentally preferable purchasing
procedures, avoiding and minimizing the use of toxic materials.

For example, mercury, PVC and unnecessary disposable products.

Maintaining Indoor Air Quality

Indoor air quality is one of the significant factors affecting
human health as people spend most of the time in indoor area
nowadays. Therefore, continuing to improve indoor air quality to
reduce indoor air pollutants and thereby reducing air pollution is
essential to the employees, clients and other stakeholders. Long-
term exposure to microbial contaminants will increase the chance
of respiratory symptoms, allergies and asthma, as well as affect
the immune system. Therefore, we established strict guidelines for
maintaining indoor air ventilation, for the purpose of eliminating
the microbial contaminants, as well as cross-infection of diseases
among patients inside the hospitals. All the ventilation systems are
evaluated and examined regularly by the professional and licensed

employees with relevant knowledge or third-party vendors.

FIRIE - HEREBRS

ERREEM D B RR (BREMEERFA D KR
(BRBERBRERVEERME) RE -
PREEYD (MNRKAMEBEY) ~ IR 1R BED ~ ML BE
M-BEBEVRICEEY) EREX -SER
BEYMEERBEHEBHETRERER BIK
BYMATHEEREBTEREFRIIEER
HREN - EFEFRRBERTEZREET
MEHSERBFRZ-FMIAEEIRBRETZSE
TR R R AR A R R B9 ELBR o 1Y 4R
HHIE A HPINVERAREY BN E #1058

HARREBEERBRFEARLRMZE
BEMERER SEERIRFRERBEER &
ERiBEVERESYME HIWKRKEPVC) &
FREN—REEM-

RHEAERER

ENERERNDEANEZREABNEZERR
2 ERRSAMRKBOIBEHREEANE
BEB -FEI FEXEEANEZRERURELD
ERNERSRYEILBOERSRAHET
ERREMAGEMEEHNEZ RARE
B GREY) 75 R WD 18 0 B PF IR ZE E AR ~ IR B
R MG R & IR B R RAR o HIL > B IHR
MEMSRYUKRBRAZE ZBHRRBR
XER RPAREBERNAFTEAZTRER
Bol-FrAERARIBEBEEERERR
RNEERF =S EXRBHEBEHRET
AHERIRE o
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Proper Sewage Discharge

We have complied with the Disinfection Specifications (% %
73R &) ). Water consumed at our hospitals would be treated by
the wastewater treatment facilities built in the hospitals. Before
being discharged to the municipal wastewater treatment facilities,
the wastewater goes through the grilles, retention basins, septic
tanks and sanitizing facilities, as well as is sanitized with the
hydrochloric acid and sodium chlorate. To limit or avoid our
employees’ exposure to infectious fluid waste, we implemented a

fluid waste management and strictly monitor the processes.

During the Reporting Period, we have discharged 3,398 cubic
meter of wastewater. According to the Discharge Standard of
Water Pollutants for Medical Organization, our emission of water

pollutants was under the maximum level.

Concerted Efforts with Suppliers and Business Partners

With the aim of safeguarding the environment against the
arising of the hazardous medical wastes, we have established
and adopted a management mechanism with our suppliers
and business partners. All medical wastes in forms of drugs
and medicines were sorted and stored in designated areas. The
medical wastes and domestic wastes are stored separately before
being collected and handled by the qualified handlers to disposal

in a safe manner.

The Group will continue to closely monitor and manage the
environment-related work, and to minimize the impacts to the
environment from our operations. Necessary measures will be
taken to improve the contribution to environmental protection

and comply with all the relevant laws, standards and regulations.

Noise Management

We have installed sound and vibration insulation and absorption
screens or walls, to deaden the noise generated by the operation
of certain medical equipment and machines, and renovation or

construction works carried out in the hospital area occasionally.

RiIE - HLERERBRS

BERISKEER
HAEETOEFRMRE) - RMIBHUHEN
KERAHREREIRSKERRMEITE
o BE K HF A Th BUS 7K R B AR I 2 B 48 4R it
i~ Bt~ BBt RO bR i 0 M6 A AR EE R
RRBENETHS ARFIFBEEMANE
THESRERERY RNBREREED
EETEREEREZ

RS HIR > FPIFFRAY3,3981L 75 K BE /K it
1% 7K 75 F ) R IR I 7E (BRI AR 7K 05 R BEIR
1REE) EFFHREKTR -

BRBUEEREFSEBHEEORN
ARERERZCRBERERBEVEENES
HAERERBHEBRREBSERHFEL

RA—EEERE FIEEYRERT N
BEBEYMINIEEBINETOBRER -8B

BEMEEMEFURESEREESWE
REEADAEREANREZSTAEE

FEEREEEERLREREARARIE

e HE L%h%ﬂwslﬁ%ﬁ*$ M
i R B 0 2 FE it LU0 58 IR 1R 1R 5 3638 SF PR

BERNZER RERZER

REER
BMERLRBERRHNIRERRKES
WAEEE > DUHMRE TE RS E R RIRE U
ERERTBRREHETHNEERBMTIEE
EMIREE-o
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Emission Data

7328 6

Types of emissions Unit 2020/21 2019/20
R RS Efi ZEZ% - ZT-h/ZTHF
Air emissions
REEHEK
Nitrogen Oxides (NOx) g 7,670 -
AE1EH¥I(NOx) 7
Sulphur Oxides (SOx) g 0.22 -
| 1E¥(SOx) 7
Particulate Matter (PM) g 702.0 -
FERIY(PM) 7
Greenhouse gas emissions
BERBEHEK
Total GHG emission (Scope 1 and scope 2) Ton COze 215.8 1,692.3 @
BERBHRES EEKREE?2) A _FIEREE

Scope 1 Direct emission Ton CO2e 11.3 117.1 @

HENEEHER A _SIEREE

Scope 2 Indirect emission Ton CO2e 204.6 1,575.1 @

SBE2E R AW _SEHRER
Intensity (Scope 1 and scope 2) Ton CO2e/m?of gross

floor area 0.01 -
BE HEVREE2) A _RIEREE
THREERER

SHBBEEESEAT 2020218 - HERE QRS
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Types of emissions Unit 2020/21 2019/20
2135 &k Efi % - ZT-h/ZEF

Hazardous wastes

BEEEEY

Total hazardous wastes Ton 10.5 13.9
EEEEYEER yNL

Intensity kg/m? of gross floor area 0.47 -
RE TR/ FHREEEEE

Non-hazardous wastes

BEEEY

Total non-hazardous wastes Ton 13.0 -
mEBEEWEE NI

Intensity kg/m? of gross floor area 0.57 -
e T3/ THKEREEMN

Note: M=

(1) The data is starting to be disclosed from this Reporting Period. (1) ZEBERARESHHERAREE-

(2)  The significant change of the data is due to the disposal of relevant (2) ZEBBLEERELCTHHRBRESHALESR
general hospitals in the Reporting Period. RSB -

GOOD FELLOW HEALTHCARE HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020/21
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Use of Resources

The Group is responsible for preserving the nature for the
next generations, so environmental management is one of the
key topics in our operation. We have formulated a series of
administration plans in each hospital and office, including waste
reduction, conservation of energy and water, and efficient use of
resources and so on. Pursuant to these plans, we have executed
various measures to continually refine our environmental efforts,
as well as to comply with the Environmental Protection Law of the
People’s Republic of China ((FF#E AR EFMEBEIRIFEREED).

The Group did not experience any issue in sourcing water that is

fit for purpose during the Reporting Period.

Our Energy Efficiency Programme
o Study sources of clean and renewable energy, utilize in the

operation when applicable

o Equipment with power saving feature is prioritized in

procurement

o Perform regular equipment inspection and maintenance

works to ensure all systems and machines function properly

o Maintain a minimum air-conditioners’ temperature of 24

Degree Celsius, despite the summer

o Switch off all non-used electrical appliances, lights and office

equipment, as well as elevators and escalators

o Purchase electric vehicles to replace traditional energy

vehicles

o Encourage use of video or telephone conferencing systems
to reduce business travel, or encourage the use of public

transportation

o Conduct regular energy audits to improve the awareness and

retrofit our measures

—FIRIE - HEREBRS
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Our Water Conservation Programme gfizk 5181
e Lower water pressure, particularly in washrooms and other e [BREKE > LEMNAFHEREMFBERE
areas with high usage rate, to save water B > UEEKE

e Closely monitor the use of water, installing water-efficient o  FEIEZEKEF A TREHKEER
fixtures and technologies such as faucets and toilets R i GIENk AESE R AL B 2%

e Harvesting rainwater and recycling water o IRERKRE WK

e Carry out periodic check on plumbing and pipes to prevent o HEBERKEETERBELUNLELRE

leaks

Our Waste Reduction Programme WEEETE

e Use wastepaper recycling boxes for paper recycling and e [FRABALOWMRETAREWRER
reuse

e Set double-sided printing mode in printers to improve the e THEHHPXBLEITNEN URS

efficiency of paper use AR RANE
e Promote the use of email and electronic filing system e HEFCHETFHBHKREFEREERMR
e Avoid using disposable tableware e EBHEFEHA—XRMER
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Resource Consumption Data BiRHERIR
Types of resource consumption Unit FY2020/21 FY2019/20
t- et 4 t-S 4
BRAHEERE B (i ——HE —THF
Energy consumption
REIRHFE
Total energy consumption kWh 398,949.3 -
AeRUHAESE S TRBE
Direct energy
BHiFmR
Fuel kWh 63,669.3 333,411.2
1o TR
Indirect energy
RERETR
Electricity KWh 335,280 1,841,041 @
z T REF
Intensity kWh/m? of gross floor area 17.7 -
BE FEREFAHKEEEEE
Paper Kg 503.0 -
HR Fr
Water
Fk
Total water consumption Cubic meter (m3) 9,858 38,309 @
FEk#s IFHAK
Intensity Cubic meter (m?)/m?
of gross floor area 0.44 -
BE AR
THKERERE
Note izt -

m The data of is starting to be disclosed from this Reporting Period.

@ The significant change of the data is due to the disposal of relevant

general hospitals in the Reporting Period.

O BERARESHABMRKE-

B
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Environment and Natural Resources

The Group has increased the awareness of environmental
protection of our staff by issuing internal environmental guidance
and sharing relevant environmental information in relation to
green office. We often post different notices to provide updates
and information regarding environmental issues and the latest
environmental initiatives of the Group for reminding the staff of
our environmental protection measures. Some of our awareness
improvement include organizing employees to participate in
waste collection activities and environmental protection-oriented
trekking and walk events. We have assigned responsible staffs
to monitor and ensure the above initiatives are successfully

implemented.

In addition, on International Days such as World Environment Day,
we have internally delivered relevant information and messages
through the intranet, social media, and so on. In relation to the
procurement of office paper, we have chosen products which are
certified by the Forest Stewardship Council (“FSC"”). To ensure
the products come from the forest which has been evaluated and
certified as being managed through the updated social, economic

and environmental standards.

RiIE - HLERERBRS
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SOCIAL ASPECT
Employment and Labour Practices

We are responsible for each of our employees to becoming
a trustworthy employer. The Group strictly complies with the
Employment Ordinance (Chapter 57 of the Laws of Hong Kong),
Labour Law of the PRC ((AFEARHFMEHEEL)Y), Labour
Contract Law of the PRC (REARHEMBESGEHEREED), and
other applicable laws and regulations of the country and regions
in which our business locates, to protect the legal interests of
the Group and the employees. All employees, upon joining the
Group, are given orientation sessions, which cover the information
relating to terms of employment, remuneration packages, working
hours, rest periods and holidays, termination, confidentiality,
work ethics and other areas. The employment relationship is
confirmed by a written labour contract only after both parties fully
understand their rights and obligation, and agree the relevant

employment terms.

We adhere to the principle that more employees develop, the
more competitive our talent team will be, and it is essential to
the Group's future business development. We provide competitive
and attractive remuneration packages to attract and retain
talents, encompassing basic salary and overtime compensation,
staff welfare and rights such as Mandatory Provident Fund and
medical insurance. Employees are also entitled to paid rest
periods including annual leave, maternity leave, paternity leave
and sick leave. These remuneration and benefits are determined
and adjusted based on job nature, experience, job performance
of employees, as well as financial results of the Company and
market conditions. In addition, to satisfy the applicable benefit
requirements and remuneration of the country and regions, we
concerned the needs of employees in various aspects, through
enriching their leisure time and guiding them to achieve work-life

balance and alleviate work pressure with staff activities.

—FIRIE - HEREBRS
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We have established a comprehensive management system of
remuneration, motivation and performance appraisal. Salary
is commensurate with employees’ position value, competence
and performance and with reference to the prevailing market
conditions. Staff performance is assessed in an appropriate
manner and the outcome of which will be reflected in

remuneration and promotion.

Employment

We believe employees are key to bringing us success and
maintaining our competitiveness. We are dedicated to providing a
gratifying and rewarding workplace to our employees and offering

them with opportunities to learn, grow and succeed.

During the Reporting Period, there was no incident of non-—
compliance with the relevant laws and regulations that have a
significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods,
equal opportunity, diversity, anti-discrimination and other benefits

and welfare.

As at 31 March 2021, the Group employed a total of 340 ™ full-
time employees, the demographics of the Group's workforce are

summarized below:

Notes:

m The employee number including the general hospitals operated in

the PRC (i.e., Putian and Beijing) and Hong Kong office.

RiIE - HLERERBRS

HMERITENFNEE BB IR
MAZER - EENFWNOREEEUEE
RIRRE LSERTHRMEE
BFEENEHETINIFRELATHRENT
18 30 77 5 128 A5 SR B 3o AN e BB 11 5 - $ib 8 o

B 1%
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Employment Data:
FY 2020/21

BY EMPLOYEE CATEGORY
BESHEYINS

@ Operating staff

@® cExecutive
—fRET

THRAE

BY GENDER
B E 2

42%

58%

® Male @ Female
B4 Z

"‘t‘n’lL /

3=

RIE - HHEKRE

i -

—E-E -

BY GEOGRAPHICAL REGION

29%

Bt E 8 5

6%

94%

® Hong Kong @ The PRC
) FE

BY AGE
RBREWRE D

5%

26%

® 30-39 © 40-49

@® Below 30
30-395%

305 AR

50-59
50-595%

@® 60 or above
605 I £

40-49%%

ARE
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FY 2019/20 —E—h/ZZHEF"
BY EMPLOYEE CATEGORY BY GENDER
BRESERI S g I E B
12%

88%
@ crExecutive @ Operating staff ® Male @ Female
THABR —MmRET =k g3
BY AGE
HERE o
3.2%
&

1.1%

52.8%
24.6%
® Below30 @ 3039 @ 4049 50-59 @ 60 or above
308U F 30-395% 40-495% 50-597% 60BE A £
Note: P EE -
™ The employment data which divided by geographical region is W R & B R B 1B BUR R A 7 A IR S HA R IR
starting to be disclosed in this Reporting Period. B
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Indicators

512

FY 2020/21 FY 2019/20
—EgE-T/ —=E—h
——EF —TEE

Total turnover rate " (%)
TR EO(%)

By gender (%)
BRI 3 (%)
Male
B
Female

g3

By age group (%)
HRER AR B (%)
Below 30
30 AT
30-39
30-39%%
40-49
40-495%
50-59
50-59%5%
60 or above

605 U £

By geographical region (%)
7 &2 53 (%)
Mainland China
RE R
Hong Kong
EBE
Note:
m Turnover rate = Number of resigned employees in the category/total
number of employees in the category at the end of the Reporting

Period.

&) The significant change in the employee’s turnover rate is due to the
disposal of relevant general hospitals in the Reporting Period.

@ The data is starting to be disclosed from this Reporting Period.

29.4 293.6 @

28.7 285.7 @

30.0 2969 @

24.3 -0

43.3 _e)

32.7 -®

O ORRE=-ZENREREKE REHEE
RESZENEEBH -

@ EBERKRZEXREPHHANRRSHBHE
ERGEEBRAR-

O BERARESHABMARHRE-
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Dismissal Policies

Terms and conditions relating to dismissal are enumerated in
employment contract and other employment policy manuals.
Any individual who breaches the Group’s policies, procedures
and guidelines or consistently perform his or her duties below
an acceptable level, may receive verbal or written warnings,
or, depending on the severity of the situation, be summarily
dismissed. Human resources department will follow a range of
procedures, monitor and identify applicable laws and regulations
which have significant impact on the Group's dismissal policies,
before terminating that particular individual’s employment with
the Group. Several measures are in place to raise staff awareness
in accordance with the Group's policies, including internal

controls, approval procedures and training.

Equal Opportunities, Diversity and Inclusion

We understand and embrace diversity, inclusion and respect
human rights and seek to create and maintain a diverse, fair and
inclusive working environment. Given our business nature, female
staff accounted for a higher proportion in our total workforce as
we require a large number of nursing employees, who are mostly
female. However, we have no specific requirements or conventions
on gender, age and race in employment. Our recruitment policies
stipulate our employment decision based on a candidate’s
experience and expertise, and do not discriminate on grounds
of gender, disability, pregnancy, marital and family status, racial

background, religious belief, age or sexual orientation.

RiIE - HLERERBRS
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Health and Safety

A working environment where employees feel safe and secure is
vital for employees to perform their jobs properly and efficiently.
The Group is always committed to providing a safe, efficient
and comfortable working environment in accordance with the
Law of the People’s Republic of China on the Prevention and
Control of Occupational Diseases ({FZE A R A0 B2 %554
3£)), Work Safety Law of the People’s Republic of China ((FF &
AREMBLZEEEE)) and other laws and regulations which
concerning occupational health and safety. Also, to eliminate
potential hazards, we enhanced the level of occupational health
management to provide more comprehensive health protection
to our staff. To safeguard the well-being of our employees, we
identify potential safety risks from time to time, take preventive
measures and make rational arrangements, training and guidelines
to eliminate foreseeable hazards which may result in property

damage, accidents, or personal injury and illness.

Through regular medical check-ups, employees are able to be
aware of their health status in a timely manner and arrange
their own health management plans. The management and all
employees are held equally responsible for minimizing accidents
and risks within our facilities and work sites as we believe that
the responsibility for health and safety are shared and accidental
loss can be controlled and contained through sound management
and awareness improvement. In case of significant safety risks and

accidents, we will make necessary improvement measures.

Instructors from fire centres are invited at least twice every year
to provide fire safety training, whilst fire drill is included as part
of the induction training for new employees. We also maintain
a high level of hygiene by means of regular pest control and
hygiene check, and have developed institution-wide chemicals and
hazardous materials-handling policy and protocols to protect our

in-patients and employees.

FIRIE - HEREBRS
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During the Reporting Period, there was no significant incident of
safety and work-related injury nor loss days due to work injury.
There was no incident of non-compliance with the relevant laws
and regulations that have a significant impact on the Group
relating to providing a safe working environment and protecting

employees from occupational hazards.

COVID-19

With the outbreak of COVID-19 in 2020, to safeguard our patients
and employees, we have actively responded to the requirements
by the governments and taken timely and comprehensive control

measures to eliminate the spread of the virus in the operation.

o Registration, health code and temperature checking before

entering the office or production areas every time

o Recommend using video or telephone conferencing systems

to avoid going to densely populated occasions

o Impose beneficial packages and measures to encourage
vaccination
o Increase the frequency of health checking of the employees

and the close contacts

o Employees at work are provided with pandemic prevention

supplies such as masks, alcohol-based hand sanitizers, etc.
o Public areas and escalators are sterilized regularly
o Implement different measures to strengthen the information

mobility in order to identify infected personnel as soon as

possible

RiIE - HLERERBRS
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Development and Training

The Group puts a strong care on the recruitment and nurturing
of talents. Through standardized and systematic management, a
comprehensive development plan has been established to enable
our employees to develop themselves to their fullest potential
and to equip them with the essential skillsets to deliver the best
to meet the expectation of the industry and patients. It also helps

employees to gradually achieve their career development goals.

We also do our best to maintain open dialogue with employees,
and encourage discussion about working condition, promotion
and career goal, with a view to supporting their development
and growth with the Company, as well as strengthen their sense
of belonging. Induction training and staff handbooks are given
to new employee to better understand our company culture and
their job duties. To retain talent and reward employee with good
performance and high potential, we offer internal promotion

prospects.

—FIRIE - HEREBRS
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Our development plans encompass comprehensive on-the-job
training depending on the requirements of respective job positions
and the strengths of employees. The training topics cover, but are
not limited to, leadership, team management, training on Nurse
Regulations (¢ZE1£H)), communication skills with patients,
and so on. We also subscribe various qualified external staff
training programmes in order to supplement certain professional
knowledge and skills that has not been covered by internal
training. Our structured development programmes in operations,
financial and clinical functions are made to help individuals with
career aspirations of hospital executive leadership positions for
the development of their skillset and such programmes have seen

success over the years.

The Group organizes a host of staff training and encourages
staff to enhance their abilities through continuous training by the
participation in various development and training programmes.
We always encourage our supporting staffs to obtain relevant
certificates through trainings and examinations to gain more
opportunities in their career. By fostering opportunities for
development and education, employees are able to practice
and enhance their skills. So as to build a high calibre team of
management personnel and professionals compatible with the

Group's business development.

RANERASEEENARABULESR
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Training Statistic

gt E R

FY 2020/21 FY 2019/20
Indicators i et 38 —E—h/
517 ——MEF —EMEF
Trained employee of total staff (%) 22.7 70.5
ZilfESEEEAHEIT S LE(%)
Percentage of trained employee - by gender (%)
ZilfR ST 5t — 1 RIE 53(%)
Male 21.7 70.0
BH
Female 234 70.6
7
Percentage of trained employee - by employee category (%)
RilfEE TSt —HESENE (%)
Executive 64.9 -
THAR
Operating staff 14.1 -@
—mRET
Average training hours 4.1 -6
FIIG BT
Average training hours — by gender
IG5 By B — $1% R B &5
Male 4.0 262
B4
Female 4.1 3.1@
7
Average training hours — by employee category
EEREH - RESENE S
Executive 5.4 —)
THAR
Operating staff 3.8 -@
—mRET
Note: M 5T

m Average training hours = Total training hours in the category/total
number of employees in the category at the end of the Reporting
Period.

@ The data has been restated.

@ The data is starting to be disclosed from this Reporting Period.
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Labour Standard

The Group respects and protects human rights, and prohibit the
use of forced labour and child labour, discrimination remarks and
actions, and other behaviour that infringe basic human rights in
our operations and recruitment. We also embrace the individuality,
privacy and a diverse set of values from all individuals, and
refrain any illegal or unethical violations within the Group such
as physical violence, sexual harassment and abuse of power.
The Group is in strict adherence to the Employment Ordinance
(Chapter 57 of the Laws of Hong Kong), the Labour Law of
the PRC (EAREMEE L)), the Regulation on Labour
Security Supervision ({%B1{RFEEZZ &I )), the Labour Standards
Law ({5 EHE#E%)) and other applicable and relevant laws and

regulations.

We enter into employment contracts with employees in
accordance with the relevant laws and regulations. From
recruitment to the termination of labour contract, all forms of
employment related works are governed by stringent internal
management system, to ensure strict compliance of relevant laws
of labour management. Review and verification of applicant’s
information, including age, identity, academic qualification and
working experience is required during the recruitment process.
Applicant who fails to provide or forge such information will not

be considered.

We are proud to uphold a culture of respect and dignity. An open-
door approach is adopted to allow employees to raise any non-
compliance or malpractice concerns or issues, which are subject to

investigation and disciplinary action including dismissal.
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OPERATING PRACTICES
Supply Chain Management

The Group is mainly engaged in providing hospital services
and relies on vendors and third-party suppliers to support the
operation. We always believe our own growth is closely related
with our partners by building up stable, continuous and flexible
cooperative relationships. The Group has established and
implemented the procurement management policy to stabilize
and strengthen the management of suppliers via responsible
procurement, quality control, transparent tendering and
performance of contracts. As at 31 March 2021, we had 93

cooperating suppliers and all of them are situated in the PRC.

In general, the Group has built the Procurement Management
System and applied it in all the hospitals, in order to outline
and standardize the specifications and requirements on day-
to-day procurement procedures. However, due to our hospitals
being situated in different provinces, besides the consideration
of quality and costs of products and services, we tend to
choose the suppliers which are closer to our hospitals to reduce

transportation costs, risks, as well as carbon footprint.

We are aware that healthcare procurements could lead to great
impacts on environment, human rights and public health. We
endeavour to achieve responsible purchasing and procuring
according to engaging and prioritizing vendors who follow
sustainable and ethical practices whenever possible; third-party
certified products that meet specified medical standards and pass
safety tests; advocating the supplier to take more responsibility so
that products are designed to be less disposable and hazardous,

and with less wastes and packagings.
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Invitation will be given to at least three suppliers in tender
process for each procurement. In cases that only have less than
three suppliers, the management of respective hospitals need to
review and authorize the procurement. Supply division oversees
the annual assessment and evaluation of each supplier. Once
non-compliances are identified or the supplier fails to meet
our required standard, such suppliers will be removed from our

authorized supplier list.

Through structured vendor selection processes with comprehensive
and applicable screening criteria, we attain the fair operating
practices and identify potential risks along the supply chain. We
communicate and work closely with our suppliers and business
partners as we cling to the belief that this helps to identify
potential risks, understand their sustainability strategies and

optimize each other’s operating efficiency.

During the Reporting Period, we did not identify any material risks

and issues on supply chain management.

Product Responsibility

Compliance with Laws and Regulations

In order to consolidate its capability of compliance and corporate
governance, the Group has been actively promoting policies to
prevent legal risks, engaging the legal advisors, and deepening
and optimizing the in-house legal workflow system. The Group
strictly complies with all the laws and regulations, and ensure
observance of those applicable laws, including but not limited
to Regulations on the Administration of Medical Institutions ((Z&
BB EIEEMB)), Specifications on the Regulations on the
Administration of Medical Institutions Management Regulations
(BESBESIEREFERAMEY), Regulations on the Handling
of Medical Accidents ((EEEEHEIEHAD), Law on Practicing
Doctors of the PRC ((REARITEMBEIMEEBEME)Y), and
Pharmaceutical Administration Law of the PRC ((FZE A RHEFE
BREIEE)).
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Patient Care

The Group has upheld the core value of “the Patient First and
Care with Heart” to ensure the medical services maintain the
strictest safety standard and quality at industry-leading level. In
pursuit of providing the best-quality general hospital services, to
make certain that our patients are comfortable when receiving
medical treatment and consultation in our hospitals, our
knowledgeable, experienced and professional staff and healthcare
practitioners are always committed to place patients’ experience

and satisfaction above all else.

Each step in the process must guarantee the patient receives the
most suitable cares based on the medical needs. In addition, we
utilize all assessments to monitor the progress of the care and
to evaluate the outcomes that we have provided to the patient.
We will re-examine the patient’s condition, provide alternative
treatment and recall involved drugs for further investigation
and destruct them when necessary, in case of any adverse drug

reactions of a patient.

Furthermore, in order to response to emergency events and
medical incidents in an efficient way and resolved as quickly as
possible to minimize impacts, such as mass outbreak of disease,
extreme weather events and disasters, medical malpractice, etc.,
the Group has formulated emergency control measures and
protocols encompassing independent investigations, quarantine
measures, notification to the local health department, contingency
and cooperation plan with the government and the country’s

health care system, and so on.
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Intellectual Property and Data Privacy

Due to our business nature, our staffs need to handle an
enormous amount of privacy information in our daily operation. In
view of this, the Group strictly enforces the developed guidelines
and relevant laws. The guidelines and policies will be reinforced

from time to time.

Decentralized management is applied for the customer
information system. Specific permissions are required to access
customer data. We have set up several information protection
measures at all stages in daily operation and forbidden our
employees from exporting or downloading any form of customer

information privately unless permission is obtained.

The Group stringently follows the Patent Law of the PRC ({H1EE
AREMBZEFED) and the Trademark Law of the PRC ({HZE
ARHEMBEBEIEE)Y), so as to standardize the registration and
management of the trademarks and patentes when needed. In the
operation, we do not encounter issues with third-party intellectual

property or patent technology.

Advertising and Labeling

The Group undertakes to prevent any false and misleading
claims for medical treatments provided by its hospitals and it
strictly follows the Advertising Law of the PRC ({(FEE AR A0
EESE%)) and Law of the PRC on the Protection of Customer
Rights and Interests((REAREMBEHEE T REX)),
which regulates any relevant activities about medical treatment,
pharmaceutical products and medical equipment. We ensure
that all of our advertising efforts are in compliance with all
applicable laws and standards enacted by the government and
industry associations, as they are reviewed and authorized by
senior supervisors before delivery. We do not engage marketing
and promotional works in an extensive manner. In practice,
we concentrate on offering better medical service quality and
believe positive word-of-mouth is more vital to the attracting of

customers.
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During the Reporting Period, the Group has complied with all
relevant laws and regulations that have a significant impact on
the Group relating to health and safety, advertising, labelling and

privacy matters.

There were no instances of its products sold being subject to
recalls for safety and healthy reasons, and the Group did not

receive any complaints regarding its products and services.

Anti-corruption

The Group recognizes that effective accountability is essential
for good corporate governance. To safeguard the shareholders’
interest and enhance the value of the Company, we always uphold
the highest standard of corporate governance and adhere to the
values of honesty and integrity. The Group strictly complied with

the relevant rules and regulations including but not limited to:

The Company Law of the PRC (FEAREMEAFE))

e Anti-unfair Competition Law of the PRC ({(FhE AR EMEH
RAEEFHEFEED)

o The Interim Provisions on Banning of Commercial Bribery

(FARRLAERRTANEGTRE))

o The Prevention of Bribery Ordinance (Chapter 201 of the
Laws of Hong Kong)

. The Criminal Law of the PRC ({(FRZE AR EFBEFIED)

e The Anti-Money Laundering Law of the PRC ((FFEE AR
Bl %EED)
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For the purpose of reinforcing corporate governance, we have
formed an audit committee, while employing external lawyers
and auditors to provide opinions on our financial reporting and
other compliance issues. Meanwhile, our suppliers are required
to sign an integrity agreement, so as to build an institutionalized,
standardized and programmed internal audit function. To fulfill
our responsibility, the Group has joined some anti-fraud alliances
to publish and share relevant information to promote excellence

and liquidity of risk resources.

Every human is entitled to the best efforts to save and protect
their own lives. We do not refuse the rights of individuals to
receive medical treatment due to discrimination in any form and
consider corruption as the antithesis of patient-centered care.
Thus, we prohibit bribes and any other corrupt practices which
help certain patients obtain unethical preferential treatment. A
zero-tolerance policy is adopted on corruption, bribery, money
laundering, fraud and extortion. Anti-corruption and anti-money
laundering manual and procedures are set out based on the
relevant laws and regulations to ensure the Group maintains at

the highest integrity level.

Whistle-blowing Policies

Employees are required to report all forms of conflict of interest
to avoid any insider dealing or any criminal regime in client or
supplier transactions. The Group encourages employees, suppliers,
business partners, customers and other stakeholders to report any
discovered or suspicious misconduct, through our reporting boxes

and hotline, in order to eliminate all corruption resolutely.
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Following any report of misconduct, our human resources,
supervisor(s) of the employees with alleged misconduct claim, or
independent senior management will investigate on behalf of the
Group. External parties, such as legal advisers, might be brought
in to assist in the investigation. In relation to all investigations and
reporting, the Group promises to protect the personal information
of complainants and whistle-blowers. Results of the investigations
include disciplinary or corrective actions and, for more severe

cases, report to relevant law-enforcement authorities.

During the Reporting Period, the Group strictly complied with
relevant laws and regulations, and no major corruption cases have

been identified.

COMMUNITY

Community Investment

Hospital is a vital member of any society and play an essential role
in empowering lives. The Group strives to fulfil our responsibilities
as a corporate citizen and undertakes to make positive
contribution to society. We pursue sustainable development in
our community by assessing and managing the social impact of
our operations in the marketplace. Through cooperating with the
community where our hospitals are situated, we can also help

enhance the health awareness among the people within the area.

Also, we continue to look in to ways such as organizing or
participating in appropriate community activities, donations
or scholarship programme, to contribute and involve more
employees to the needs of community, increase human and
material resources of public welfare, share with the society of the

development successes of the enterprise.
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