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ABOUT THE REPORT
BN, &

This is the Environmental, Social and Governance Report
(the "ESG Report”) of SK Target Group Limited (the
“Company”) and its subsidiaries (collectively the "Group”
or "We"). The ESG Report summarizes the efforts and
achievement made by the Group in sustainability and social
responsibility. Please refer to the “Corporate Governance
Report” on pages 35 to 56 of the Annual Report of 2021 for
the information of corporate governance.

SCOPE OF THE REPORT

The ESG Report focuses on the sustainability approach
and performance of the Group in the environmental and
social aspects between 1 June 2020 and 31 May 2021 (the
“Year”). The environmental key performance indicators
("KPIs") as disclosed in the ESG Report are based on
the performance of the Group’s headquarters, a rental
hostel for our employees and two production plants in
Malaysia during the Year. The Group will continue to
strengthen information collection in order to enhance the
environmental realm and disclosure of information on the
sustainable development.

REPORTING FRAMEWORK

The ESG Report was prepared in accordance with the
"Environmental, Social and Governance Reporting Guide”
under Appendix 20 of the Rules Governing the Listing of
Securities on the Growth Enterprise Market of the Stock
Exchange of Hong Kong Limited.
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1.4

ABOUT THE REPORT
BN, &

REPORTING PRINCIPLES

The content of the ESG Report is determined through
stakeholder engagement and materiality assessment
process, which includes identifying ESG-related
issues, collecting and reviewing the management and
stakeholders’ opinions, assessing the relevance and
materiality of the issues and preparing and validating the
information reported. The ESG Report covers all key issues
that are concerned by different stakeholders. Quantitative
KPIs are disclosed in the ESG Report so that stakeholders
are able to have a comprehensive understanding of the
Group's ESG performance. Information of the standards,
methodologies, references and source of key emission and
conversion factors used on these KPIs are stated wherever
appropriate. To enhance and maintain the comparability
of the ESG Report between years, the Group adopts
consistent reporting and calculation methodologies as far
as practicable. In case of any changes in methodologies
and specific standards, explanation has been provided
in corresponding sections to facilitate information
interpretation.

INFORMATION AND FEEDBACKS

For detailed information about the environmental, social
and corporate governance of the Group, please refer to
the official website (http://www.targetprecast.com). Your
opinions will be highly valued. If you have any advice or
suggestions, please email to enquiry@targetprecast.com.
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ABOUT US
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The Group is headquartered in Malaysia and is principally
engaged in manufacturing and selling precast concrete
telecommunication junction boxes and precast concrete
electrical junction boxes, which are used mainly in
telecommunication and electrical infrastructure upgrade
and expansion works as well as construction projects
in Malaysia. In comparison to traditional cast-in-situ
junction boxes, a precast one can achieve higher time
effectiveness, cost efficiency and structural specifications.
Due to the aforementioned advantages, the Group
has accumulated a wide range of customers such as
infrastructure companies, construction companies,
mechanical or electrical contractors and sub-contractors in
Malaysia who participate in telecommunication or electrical
infrastructure projects. To complement our core business,
the Group also trades junction box accessories and pipes
and offers mobile crane rental and ancillary services such
as uplifting services for our precast concrete junction
boxes. Thanks to the concerted efforts made by everyone
in the Group, the Group was listed on the GEM Board of
the Stock Exchange on 19 July 2017.
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3. BOARD STATEMENT

EEEEH

The Group believes that well-established ESG governance
principles, strategies and practices are crucial to the long
term development of its business, especially in increasing
investment values and returns. In order to ensure the
establishment of appropriate and effective ESG risk
management measures and internal control systems,
the Board of Directors (the “Board”) has taken up the
responsibility to govern and oversee the Group’s ESG
issues and its development, which the Board has had a set
of well-defined duties and responsibilities to oversee the
Group'’s ESG related measures.

The Board is responsible for monitoring the Group’s ESG
strategies and reporting, ensuring that the requirements
from the Board are met. Furthermore, the Board monitors
and reviews the Group’s compliance status of ESG-related
laws and regulations by external regulatory bodies, such
as The Stock Exchange of Hong Kong Limited ("HKEX").
Regular Board meetings are hosted regularly to help
understanding the progress, targets and goals on ESG-
related performances.

During the Year, the Board has assigned third-party ESG
professionals for managing the ESG performance of the
Company. The Board has identified potential and material
issues to the business and its stakeholders, with the
assistance from third-party ESG professionals. The Board
has also taken part in the materiality assessment as one
of the key stakeholders of the company in providing
constructive opinions on the materiality of ESG issues.
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4. STAKEHOLDER ENGAGEMENT

K ES R

Understanding and taking action towards stakeholders’
concerns and expectations is essential to our sustainability
development. Therefore, we actively engage with
stakeholders to help us recognize our sustainability
performance and understand the impacts by our
sustainability policies and measures. We have established
various communication channels so that comments and
feedback from major stakeholders are effectively and

timely addressed.

The following table summarizes the main expectations
and concerns of the key stakeholders as identified by the
Group, and the corresponding management responses.

Stakeholders
BHiE

Government and

Regulators

B REEHE

Shareholders

RER

Business Partners

EBAERH

Expectations and Requirements
BMERER

Compliance with national policies,

laws and regulations

Tax payment in full and on time
Safe production

BPEIREGR  AERER

= BB

LZEEE

Returns

Compliant operations

Rise in company value
Transparency and effective
communication

ol ¥k
BREE
RItAFIEE
BRANA M BR

Operation with integrity

RS

WERE RS 10 & OB K BB W AR BB 17T
B HRMAVATHEZREHER - A
it HAIEER R E S EAEBRM
AR MEAFERRT BRI ILE
R A AP T 5 4B B R 0 ROR AN 1 75 SR A9
FE - BMCRIUZBEBRBRE  #ilt
BEREREHEETERNENBERL
g8 e

SR A AN 5 [ P s R O RE B2 5 1 E O
TEHEEET  UREERNEEED
JZ;E\ ]

Means of Communication and
Response by the Group
BEAAREAKEEEOE

Regular information reporting
Examination and inspection

BEERRE
wE MR

Shareholder conferences
Announcements

Emails, telephone
communications and company
website

Dedicated reports

R E®

A
BFEHM  BREXHAR DT
EAHE

A==
[m=]

Internal reviews and appraisal
meetings
POHSRTE R AT
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Stakeholders
B E

Customers

gF

Environment

Industry

1T%

Employees

Community and the

public

HERD

3

4. STAKEHOLDER ENGAGEMENT
KM ESHE

Expectations and Requirements
BMERER

o Outstanding products and
services

o Health and safety

o Operation with integrity

o BEEmMNMRE
s [EERERZE
o HERE

o Compliant emissions
o Environmental protection

. BRER
. RBRE

. Establishment of industrial
standards

o Drive industry development

o B ITEEE

. TREITHEER

o Protection of rights

o Occupational health

o Remunerations and benefits
o Career development

o Humanity cares

o RENRE

o RERE
o HBHRAEF
o BIXHERE

s  AXEE

Enhancement of community
environment

o Participation in charity

° Information transparency

. ERIRE

° S2EzE=

=R

o  EBEMERE

Means of Communication and
Response by the Group
BEAAREAEEEDE

o Customer service center and
hotlines

. Customer satisfaction surveys

. Social media platforms (e.g. email
communication)

o BF R OB

o EPmEERE

U MREE TS (WEFHHER)

° Communication with local
environmental departments

. ESG Reporting

o R IR IR AR PT A B 1B

L4 iﬁ _|J: K& =R ﬂi:‘:

o Joining industry-related
associations and forums

o MATTENRBEmE KiwiE

o Employee communication
meetings

° House journal and intranet

o Training and workshop

° Employee activities

o EEBBESR

o AR B 350 A B3P A

o H3Il & THES

o EBEH

o Company website
. Announcements
o Social media platforms

. NGIEED
'\tl:

L]
\

s HXKRB¥A
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4. STAKEHOLDER ENGAGEMENT
K ES R

4.1 MATERIALITY ASSESSMENT

In view of the relevance and validity of the ESG Report
with the Group’s environmental and social performance,
the Group has conducted a materiality assessment to
identify ESG issues that are material to the business of
the Group and its stakeholders. The assessment is based
on stakeholder surveys, materiality maps provided by
well-known external institutions’, as well as professional
opinions from the third-party ESG professional. The
material ESG issues as identified are shown as follows:

Aspects Material Issues

Environment GHG emissions
Air pollutant emissions
Energy management
Water & wastewater management
Waste & hazardous materials
management

Labour Practices Labor management
Occupational health and safety

Operating Practices Product quality & safety

! The materiality maps referenced in the materiality
assessment include the ESG Industry Materiality Map and
the SASB Materiality Map produced respectively by MSCI
and the Sustainability Accounting Standards Board (“SASB").

4.1 EEMFE
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5.

5.1

PROTECTING OUR ENVIRONMENT
RERE

EMISSIONS

Environmental protection is beyond dispute a collective
responsibility of all businesses given the stern
environmental circumstances nowadays. As a responsible
corporate and manufacturer, the Group has exerted itself
to control emission from the production process, in spite
of the fact that manufacturing precast concrete junction
boxes generates very little air, water and noise pollution.
We comply strictly with the laws and regulations related
to emission, such as the Environmental Quality Act 1974.
During the Year, the Group was not aware of any incidents
of non-compliance with relevant laws and regulations
relating to environmental issues.

The major source of air pollutants generated by the Group
is the use of vehicles and the air pollutant emission during
the Year is shown in the following table:

Air Pollutants® ERSEY
Nitrogen oxides (kg) REY (F52)

Sulphur dioxide (kg) —&fbhr (F7=)

Particulate matter (kg) FwrY (T)

Note:

1. The calculation of pollutant emissions is based on the
"Reporting Guidance on Environmental KPIs” issued by
HKEX.

Since the Group's business products and operations mainly
focus on the manufacturing and selling of precast concrete
telecommunication junction boxes and precast concrete
electrical junction boxes, it is undeniable that the Group is
a contributor to greenhouse gases (“GHG") emissions, both
directly and indirectly, through business activities including
logistics and transportations, energy and fuel consumption,
and paper usage and disposals. As climate change has
become a greater issue discussed worldwide, which

5.1 e

8 3 B R IR ORI - RIRREE
RESTEENHKFAEM - BARER
HERIEG2RELGLZER - X
BERRESE  BEA—FKBEEINA
AR BER - NEBEADTERR S HIE S
EEBBETHEERE - RARKET
(NERFRBEEEEXR) FHRAPN
BEGI R AR P - RAFE » NEEIL A
MELERBBREFRENHELR
ERHEE o

AEEFMEENZERSAMEIERERN
BEWMER  TREIAFEERTR
VI BEIRE

2020-21 2019-20
1,041 1,162
0.39 0.50

27 28

it -
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HRARENRTERNEETRZES
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5. PROTECTING OUR ENVIRONMENT
RERE

requires the world’s attention to combat with, the Group
is also obligated to reduce the GHG emission through
practicing and improving green operations. During the
Year, the Group has not conducted any business air travel
mainly due to the outbreak of Coronavirus Disease 2019

("COVID-19"). The total emission and emission intensity of
GHG of the Year are shown as below:

GHG Emission’

Total emission (tonne of CO,e)

Direct emission (Scope 1)?
(tonne of CO.g)
Indirect emission (Scope 2)°
(tonne of CO.e)
Indirect emission (Scope 3)*
(tonne of CO,e)
Emission intensity
(tonne of COe/million RM of revenue)

BERBIER

B e
(M-SR EE)
HEHER (HE1) 2
(W —S|(CiEE
P (BE2) 2
(M-St EE
BB (BE3)
(B —SLHREE

Notes:

1.

10

The Group’s greenhouse gas inventory includes carbon
dioxide, methane and nitrous oxide, and the greenhouse gas
emissions data is presented in carbon dioxide equivalent.
The calculation of pollutant emissions is based on the
"Reporting Guidance on Environmental KPIs” issued by
HKEX.

Scope 1 includes direct emissions from the consumption
of vehicle fuels of the Group. The emission factors used
for calculating emission is based on the "MYCarbon GHG
Reporting Guidelines” issued by National Corporate GHG
Reporting Programme for Malaysia and "EMEP&EEA air
pollutant emission inventory guidebook 2019" issued by
the Euroupean Monitoring and Evaluation Programme &
European Environment Agency.

Scope 2 includes indirect emissions from purchased
electricity of the Group. The emission factors used for
calculating emission is based on the "MYCarbon GHG
Reporting Guidelines” issued by National Corporate GHG
Reporting Programme for Malaysia.

Scope 3 includes other indirect emissions from waste paper
disposal. The emission factors used for calculating emission
is based on the “"Reporting Guidance on Environmental KPIs"”
issued by HKEX.

HEEE (M & bk
BB/ BBETERE)

BEMBEZ BB REREH
e MAFE - BR201951 B AR S &
(fcoviD-19]) ZIFR % - AKEIL K
ETEMABTMERT AFERER
ENIAE RN EERIIMT

2020-21 2019-20

271

193

75

3

11.76
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B P [RIRBRE BRI E B
Sl FHEME -
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BER o ARETEERENEREETER
BRATRRCEREREREEE W
#) [MYCarbon)& ZE R &5 55! ] REUM
IRIEE I ) (EMEP/EEAK |55 2 ) HE
OB EYER (20194FHR) ) °

HE2EEAEEIINGEE OB -
AR EHRENHERAER T ER B R
ARERCERERERSTHEE FIED
[MYCarbon)B =R EES!]
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5. PROTECTING OUR ENVIRONMENT

RERER

5.2 WASTE

5.2 BEY

The Group strives to handle the waste with the highest
degree of care and compliance with relevant laws, such
as the Environmental Quality Act and the Environmental
Quality (Scheduled Wastes) Regulations. The Group
generates both non-hazardous and hazardous wastes

AEBRNDUSHREN T EEE
B UTEHEBETORHEEEER)
(Environmental Quality Act) & (RIZE &
(&R EEZEY) # 61) Environmental
Quality (Scheduled Wastes) Regulations)

from the production process and office operation. For LHREED - AEBREERERPEA
non-hazardous waste, the main source of waste are hand EEBEPEARELETEEY - HE
gloves generated from the production process. Hazardous EEEYNE  BEVHNIERR/E

waste mainly includes bottle spray and lead from
production processes, and toner cartridges from office

ERETFELNTE - AEEEVTE
BREEEREDEEMREEL N A

operations. The weights and intensity of waste produced M RNEEEEENRNE - EEEE
are shown in the following table: MMEEREEHINNTE
Waste BEY 2020-21 2019-20"
Total hazardous waste produced (kg)? EXMHWBEZ=HEEYES
(F3)2 217
Bottle Spray (kg) MMEEE (T5) 58
Lead (kg) t (F=) 157
Toner (kg) 28 (=) 2
Intensity of hazardous waste BEBENEE
(kg/million RM of revenue) (Fr /BBSHERE) 9.42
Total non-hazardous waste produced E4HEEZFEEYHESE
(kg)?® (Fz=)3 826
Hand gloves (rubber) (kg) FE BB (TR) 84
Hand gloves (cotton) (kg) FE () (Fr) 742
Intensity of non-hazardous waste BEBRENEE
(kg/million RM of revenue) (Fe / BAESTWE) 35.91

Notes:

1. The data of hazardous waste produced in 2019-20 has been

1. 2019-20F EAMEEREEMEBEEEN

updated and restated. K& -

2. During the Year, 10 fluorescent tubes were discarded but 2. RAFE  10ERAEERERE - BEHR
the weight was not measured hence not included in the REGEEEE R AEENEERE
total weight of hazardous waste produced. BEWREN o

3. Since the general waste generated by the Group was
collected by third-party cleaning companies and no record
was kept during the Year, the amount and intensity are

3. EE?FAKEEEE’J ﬂX%ﬁ%Eﬁ%iﬁ;ﬁ

AEME - AARFELERELE - 8

,mxﬂ?)@‘isz%(;& 2 o AERE SIS
BRI  URERRENBIERE -

unable to disclose. The Group will continue to strengthen
information collection in order to improve data disclosures
in the ESG Report.

HREBARAT /2021 BE EREARE 11



5. PROTECTING OUR ENVIRONMENT
RERE

ENERGY AND WATER CONSUMPTION

Energy and water are the two major resources consumed
by the Group. As water is a basic building block for
concrete, a vast majority of water consumption is used in
the production plants of precast concrete. During the Year,
the energy consumption and water consumption, together
with their corresponding intensities are shown in the
following table:

5.3

Use of Resources BRMEH

Energy BEIR
Total consumption (MWh)
Fuel combustion for vehicles' (MWh)
Electricity purchased (MWh)
Consumption intensity
(MWh/million RM of revenue)
Water 7k
Total consumption (m3)
Consumption intensity
(m3/million RM of revenue)

BESERE)

BESERE)

Note:

1. The consumption of vehicle fuels is calculated based on
the energy conversion factor from the “MYCarbon GHG
Reporting Guidelines” issued by National Corporate GHG
Reporting Programme for Malaysia.

12

HERE ORRE)
BRI (JEELES)
SMNBE N CKELE)
EREETE (KR,

HERE (L77K)
HREEE (LK

5.3

RETR B KR #E
ERMKRAKEMERNMAEEE
R ARNKERR T ENEKITE
REBARDAKEERNARERLT
MAEEME - RAFE - ERIKER
ERARZEHN TR

2020-21

2019-20

850
742
108

36.95

5,552

241.27

et -

1 AERREERE DRSS RESERA %
B 250 9 %5 98 B F/% ) [MYCarbon
ERMEE ] IR RARIR R B
HEE -

SK TARGET GROUP LIMITED / 2021 Environmental, Social and Governance Report



5.

5.4

PROTECTING OUR ENVIRONMENT
RERR

GREEN OPERATION

To show the Group’'s determination in alleviating
environmental burden and promote environmental
protection and sustainability, the Group has established the
environmental policy and the environmental management
system to stipulate guidelines and prospective goals for
the Group to aim at. The central purpose of the goals is
to prevent pollution and minimize environmental impacts,
through reducing emissions and resource consumptions.
The Group's environmental management system is
established in accordance to the Group's business context,
and is certified in attaining the internationally-recognized
standard of ISO 14001:2015.

In addition to local environmental laws and regulations
compliance, the Group has also implemented various
emission controlling measures and practices, which have
demonstrated the Group's determination in cutting down
carbon footprint as well as eliminating air pollution during
business operations. To avoid the spreading of dust while
vehicles enter and exit the production plant, vehicles
are sprayed with water to settle dust. Drivers are also
educated to avoid idling engines when vehicles are not
in use, to minimise air pollutant emissions. Additionally,
vehicle transportation and product logistic routes are
carefully planned to optimise vehicles” mileage and fuel
efficiency. Besides, hybrid automobiles, which operate with
less polluting and higher efficiency fuel than the diesel
fuel vehicles, are also adopted to relieve the dependency
on heavy polluting vehicles. Other than managing the fleet
operations, the Group has also encouraged staff members
to conduct phone or video conferences online to substitute
business travel. In case of necessary business trip, we
always prefer direct flights than transit flight to reduce
carbon footprint from travelling as much as possible.

54 BEBEE

AERAEEREIRIEEENRERER
BRERATHFEZERORL  AEED
FIVBRRBERRREEZAS EMA
REBEGETHEEGFH RAREEZR -
EEMNIZENEBBAERIERNER
R IE SR RGEHIRENZERE
BIE - AEERIRBEEERFIBREAR
EEMERBREREY  UHABEBEAR
2SO 14001:2015 °

BT EMRBERRERI  NEH
MEBEZEERIENEERER - #
MERANEEEXLEEBRREFTRE
ik e BF MOHBR =2 RO R EVR D o R
REMELEERERREHEA - K
SEHBEWMBKEERBANLRE - A&
BT REEREENMERERMEERE
B BERSAMIBBEERE -
BAN - AEERB LR E EWER ME M

MEEAR - AR B8R B A2 R h R
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5. PROTECTING OUR ENVIRONMENT

RERR

Handling waste, both hazardous and non-hazardous
waste, is also another key focus of the Group to ensure
that the Group’s production only put minimal pressure to
the environment. Various measures have been conducted
by us to prevent adverse environmental impacts. Non-
hazardous waste such as hand gloves are collected and
recycled by suppliers to promote recycling. In addition,
hazardous waste such as toner cartridges, bottle sprays
and lead are collected and handled by qualified companies
and suppliers, to avoid direct disposal at landfills and
pollution instead.

In order to minimize the electricity usage and enhance
the efficiency of the lighting system, we practice de-
lighting to remove unnecessary lighting fixtures to save
energy. Additionally, we utilize most of the natural light,
as practicable as possible, and adopt energy efficient
lighting fixtures such as T5 fluorescent lamps and LED
lamps to enhance energy efficiency. Other than focusing
on improving the energy efficiency of lighting system,
we also look into the air conditioning system to look for
areas of better energy efficiency. For example, we conduct
regular leakage checks on refrigerants, and replace worn-
out pressure gauges, pressure hose and connectors of
air compressors to prevent excessive energy usage for
cooling/heating. We also clean the air conditioning filters
and fan coil units regularly to ensure efficient delivery of
cool air, which promotes optimal energy efficiency. Air-
conditioning is also at a minimum of 25.5 degree Celsius,
in aid with anti-ultraviolet films on windows to promote
optimal human comfort and reduce heat gain indoor,
respectively. Staff members are also encouraged to switch
off unnecessary air conditioning, especially when rooms
are not in used.
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5. PROTECTING OUR ENVIRONMENT

RERR

Our environmental commitment also encompasses an
array of water-saving measures. For example, we reduce
water pressure of pipes to the lowest practical level to
avoid excessive consumption of water. We also put up
water saving labels in toilets, and carry out regular leakage
checks to avoid water from wasting. We also conduct
periodic water meter checking to check if there is any
anomaly in water usage, to avoid hidden water pipes
leakage. Once leakage is discovered, pipes will be fixed in
the most prompt and timely manner. In addition to water
wastage prevention, we also adopt water-efficient sanitary
fitment to minimize water consumption. The sanitary
fitment, including water taps and urinal fixtures, are
qualified with water-efficient labelled.

The use of paper has been a significant source of carbon
emission in modern society, thus we endeavor to reduce
paper consumption in our office with pragmatism. We
support the use of electronic means, rather than paper-
based methods, to disseminate information wherever
possible. Apart from setting our computers and printers
as default duplex and economic modes, notices are also
placed next to printers to remind employees to use and
print on both sides of paper as well as to reuse paper
wherever possible. We also set print quota for users
and monitor the printing volume regularly to encourage
reduction in paper usage. In addition, we purchase printing
paper, toilet paper and paper towels with recycled content.
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PROTECTING OUR ENVIRONMENT
RERR

CLIMATE CHANGE

Climate change has emerged as one of the most discussed
and concerned topics across the globe in recent years. In
view of this, the Group has raised its awareness towards
the risks and potential impacts on the Group due to
climate change. The Group has subsequently identified the
climate-related risks that may adversely impact the Group’s
operations and development.

Furthermore, the Group believes that it may be affected
by the risk of increased severity and frequency of extreme
weather events, as caused by climate change. As a result,
the Group may potentially result in increased insurance
premiums on assets since operational facilities may be
damaged, while the health and safety of the workforce may
also be impacted. In order to mitigate such risk, the Group
maintains a comprehensive insurance coverage for assets
that are prone to damage by extreme weather conditions,
minimising the potential maintenance and repair cost
required.
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6.

6.1

CARING ABOUT OUR EMPLOYEES
RIZES

EMPLOYMENT AND WELFARE

In order to protect the rights of our employees and provide
them with the best working environment, the Group
strictly conforms to relevant laws and regulations, such
as the Employment Act, Employees Provident Fund Act,
Employees’ Social Security Act and Minimum Wages Order.
Adhering to the principle of fairness, our applicants are
assessed on the basis of merits and criteria regardless
of their gender, race or religion. To avoid child labor in
workplace, age verification is mandatory in our recruitment
process, which takes an essential step requiring newly
employed staff to provide identification documents. To
prevent any form of forced labor, a job description outlining
the principal accountabilities of the employee is attached
in the letter of employment of every employee, which also
covers matters such as wages, working hours, probation
period, and requirement for notice of termination.

The Group seeks to build an elite workforce by recruiting
and promoting outstanding employees. We offer an
appealing remuneration package to our staff including
salary, bonuses, allowances and medical benefits. The
salary of each employee is determined according to his/
her experience, qualifications, capability and the prevailing
market remuneration rate. Staff performance review is
also conducted annually so as to form the basis of the
management decision with regards to salary adjustment,
bonuses and promotions. We also take our staff’'s quality
and adequacy of work output, punctuality, initiative,
attitude and teamwork into account when considering
rewards like salary increment and provision of bonuses.
For employees who have decided to resign, exit interviews
will also be conducted in order to collect their precious
opinions for any possible improvement of the Group's
policies.
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6.2
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CARING ABOUT OUR EMPLOYEES
RIZES

Adding to the remuneration package is an assortment of
welfare offered by the Group. In an attempt to assure our
employees of sufficient rest time, working hours are clearly
defined in the letter of employment and in compliance
with relevant laws and regulations. Our staff is subject to
a corresponding overtime salary rate for different types
of overtime work. Our staff is also entitled to a number
of leaves, either statutory or non-statutory, such as
public holidays, annual leave, medical and hospitalization
leave, maternity and paternity leave, marriage leave, and
examination leave. Moreover, medical benefits, insurance
and allowance are provided to all employees in the Group.
Besides, we also place emphasis on the work-life balance
of our staff by hosting various leisure activities, such as
festive luncheons, badminton competition and birthday
celebration which allow our employees to relax and
interact.

During the Year, the Group continued to comply with all
the applicable labor laws and regulations in Malaysia and
did not face any disciplinary action with respect to the
labor protection issues.

TRAINING AND DEVELOPMENT

Fostering our employees’ knowledge and skills hence their
career development has long been seen as a core strategy
of the Group. With the provision of specific training tailored
to respective types of employees’ goals and needs, we
strive to create an intellectually-stimulating environment
within which employees can develop all-rounded skills and
knowledge.

6.2
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6. CARING ABOUT OUR EMPLOYEES

BiEES

In order to raise the level of effectiveness of employees
and improve their working performance, it is one of our
policies that all employees are given the opportunity
to attend approved training programs either locally or
internally in technical or management fields. For instance,
courses regarding essential knowledge on concrete and
concrete technology were arranged for our staff in an
effort to deepen their understanding of concrete hence our
products and production process. On the other hand, in the
aspect of information technology, trainings on Microsoft
Excel 2016 as well as tutorials on e-leave application were
provided so as to enhance the IT application of the Group.
Indoor sales training was also arranged to strengthen
employees’ marketing skills. We also offer trainings on ISO
45001:2018 awareness in a bid to enhance staff members’
knowledge towards occupational health and safety. As
a way to encourage employees to take the initiative in
learning, we offer reimbursements to our staff who have
received relevant training and completed development
programs that pertain to their respective work positions
and skills.

Our employee development strategy is more than mere
provision of training as the Group is also devoted to paving
a path for employees’ career development. As mentioned,
we carry out staff performance review regularly in an
attempt to provide promotion opportunities for employees
with outstanding performance. Recommendations on
training are also given to staff so as to help them step
further in their future career path.
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6. CARING ABOUT OUR EMPLOYEES
RIZES

6.3 HEALTH AND SAFETY 6.3 BEREZR

20

In view of the paramount importance of employees’ health
and safety, we strictly abide by the laws and regulations
that are relevant to occupational health and safety which
include the Factory and Machinery Act, Fire Service Act,
Electricity Supply Act, Occupational Safety and Health Act
and the Workmen's Compensation Act. To better ensure
the safety and health of our staff, we have also formed
a health and safety management team constituted with
supervisors and managers which aims at providing and
maintaining a safe working environment, safe systems
of work and facilities for the welfare of all workers. To
emphasize the importance of workplace safety and
health, internal policy is in place and ensures our working
environment is in line with requirements of relevant
environmental law. With well-established occupational
health and safety ("OH&S") policies, the Group has
successfully obtained the certificate of 1ISO 45001:2018
Occupational Health and Safety Management System.

The Group carries out a safety plan which consists of four
areas. To minimize the risk of injury, we provide personal
protection equipment such as safety shoes, gloves,
spectacles, face shield and earplugs, which cater for
the needs of workers from different departments. Safety
training, which is conducted by external parties, is given
to our employees before using any machine or equipment
and handling dangerous chemicals. An array of programs
such as toolbox talks, induction programs, industrial
practices, lectures and seminars are also provided for
our staff to ensure the equipment is safely used. Apart
from training and equipment provision, we also carry out
job hazard analysis on an ongoing basis in an attempt to
set down potential hazards preventive measures for our
employees to follow. Lastly, safety and health inspections
are conducted regularly to ensure all health and safety
measures are duly implemented.

ENEEREETZEZNSEEEN - &
MERETEABERERL AR
AR BECIREERER) - CEPA
B) (EHHEER) (BE2HRE
BER) RCETIREER) - BTEY
HWEREME INZ2MERE - KPR
HETHESMEEABHEKOREN
ZEEBREK  EERHENEZEL DO
THERE T2RNIERGERE A
REEFTBIAMET - BEFAITIESFT
ZEHEBRAZEEN - BMEFHTEARD
HRBREMOIERSFEMABEIERSE
FEWMEXR  BRETENRERFHETS
((BERREERZZE]) BX  A5ECDK
THER/ZISO 450012018 ¥ iR L 2518

B ZZ S
HE/\EE% °

AEEERANESBAEKN L 25
g REEREXGRERE - PR
BRI AT EZNEALRL EEE
mzrE FE -#BH BERF
Z-BEECAEAESIRBRE
BleRc2mal - BRI AINTAEE
AEERENZE2EI - ZATERE
TRETHEXE  ABRE ITXE
B BEMHEETRRE - AER
REBNLZEEM - RE/REINILRRE
Sh o BT EETRERZTON - A
HEZREBETHEGELERENG
e & RPMEERETLE R
FeE  ERAARENL2EREE
HERIT -

SK TARGET GROUP LIMITED / 2021 Environmental, Social and Governance Report



6. CARING ABOUT OUR EMPLOYEES

BiEES

In pursuit of an injury-free business environment, fire
drills and training on the use of fire extinguisher and
chemicals & spillage (mould oil & diesel) handling, are
also arranged annually to enhance our employees’ ability
in dealing with different emergent situations. In addition,
basic occupational first aid, CPR and AED trainings, which
are conducted by internal and external parties, are also
provided for our staff to equip them with safety knowledge
as well as skills to handle emergencies. The Group will
continue to review the OH&S objectives, policy and
management system at a periodic basis for suitability, and
improve its effectiveness.

In the face of the outbreak of Coronavirus Disease 2019
("COVID-19"), the Group has strictly complied with the
Standard Operating Procedure on Health and Safety
Measures against COVID-19 Pandemic. We adopted various
preventive measures to ensure the health and well-being of
our staff members. Operating and customer visiting hours
are shortened to prevent the spread of disease in crowds.
Thermal scanners and hand sanitizers are placed at our
premises. Everyone who entered the premises is required
to take forehead temperature and health screening. All
staff and visitors are also required to wear face masks and
keep social distancing of at least 1 meter. Besides, all our
staff were monitored for COVID-19 related symptoms, such
as fever, cough, sore throat and shortness of breath daily.
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7.1
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OPERATING OUR BUSINESS

SUPPLY CHAIN MANAGEMENT

To comprehensively fulfill our environmental and social
responsibility, the Group also puts effort in managing
our business operation including the supply chain.
We purchase raw materials and accessories for the
manufacturing of our precast concrete junction boxes.
When selecting suppliers, we take into account a range of
criteria including product pricing, product quality, supply
capability, business track record and the services provided
by the suppliers. Suppliers to the company must comply
with all relevant local and national laws and regulations
in relation to unethical behavior, bribery, corruption and
other prohibited business practices. Suppliers must also
comply with laws and regulations related to local and
national health and safety. Environmental performance
of the suppliers is also an essential factor affecting the
Group’s decision. For example, we focus on the chemical
constituent of raw materials and consider if they are
detrimental to the health and safety of our employees or
customers.

After collecting the relevant information during the
selection process, we have compiled a list of approved
suppliers to facilitate periodic review. The Group works
closely and regularly with our suppliers in order to
review their backgrounds and performance as well
as their business licenses and requisite certifications.
Besides, product quality, ease of contacting and response
to enquiries and complaints are also parts of our
consideration. To enhance the reliability of the results
of performance review, site visits to our main suppliers
are also conducted to better evaluate their business
performance. In general, we aim to maintain a good
relationship with suppliers with remarkable environmental
and social performance while suppliers who was found to
be inconsistent with the Company’s policy or contractual
requirements, the Company will terminate future
cooperation until the situation has been improved.
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7.

7.2

OPERATING OUR BUSINESS

QUALITY ASSURANCE

As a manufacturer, we never spare ourselves in the pursuit
of excellence in product quality and we always adopt
stringent and high-standard quality control for our products
and services so as to achieve a continued success. The
Group has established a quality management system which
is designed and implemented according to requirements of
the ISO 9001:2015 Quality Management System. While our
top management is fully responsible and dedicated to the
development, implementation and continual improvement
of the quality management system, a quality control team
is assigned to oversee the quality control measures for our
products and raw materials.

Generally, our quality management measures are
carried out in several steps. Before commencing the
manufacturing of products for our customers, the Sales
Department is responsible for ensuring all customer
requirements are clearly defined so that products
specifications as required by our customers can be met.
After that, a physical inspection will be arranged for all
incoming raw materials and equipment to avoid any non-
compliance with the specifications. Upon completion of
manufacturing, our products are subject to various quality
examinations such as measuring product dimensions,
loading test and concrete hardness test by well-trained
quality control assurance inspectors. We also arrange
product training to equip our employees with necessary
knowledge of qualified products. To better improve our
product quality, customers’ perception as to whether or
not we meet their requirements is determined through
customer satisfaction surveys, regular meetings or visits
to customers. We monitor and collect consumer feedback
to address potential product quality or safety issues. The
results of the aforementioned procedures will be properly
documented.

In case of any non-conformance of our products, either to
the prescribed standards or the customers’ requirements,
we will carry out remedial and preventive action in
response to the complaints from our clients. Reports will
also be prepared to summarize the cases and suggest
corrective actions. As a responsible manufacturer, we
always strive for zero-complaints.
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7.3

24

OPERATING OUR BUSINESS

As recognition of our effort in achieving high product
quality, the Group has obtained registrations from the
Standard and Industrial Research Institute of Malaysia
("SIRIM") for certain models of our standard precast
concrete junction boxes in relation to product quality
since 2005. We have also successfully obtained the
certificate of 1SO 9001:2015 for our quality management
system applicable to our precast concrete manholes and
accessories.

PROTECTION OF CUSTOMER DATA AND
PRIVACY

Regarding customer information and data, the Group
always handles it with the highest degree of confidentiality.
Instruction with respect to confidentiality is clearly stated
in the letter of employment of our employees. In other
words, employees are well noted about the importance
of protecting the privacy of our customers and the Group
even before their commencement of work. Our employees
are prohibited to reveal or capitalize on any confidential
matters or information related to their work and the Group
no matter under employment or after termination of their
employment. To emphasize the significance of privacy
protection, divulging confidential information to any third
parties or outsiders without authorization is regarded as a
major misconduct and could result in disciplinary actions.
The Group also provides employees with privacy training to
promote their privacy awareness.

7.3
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7.

7.4

7.5

OPERATING OUR BUSINESS

PROTECTION OF INTELLECTUAL PROPERTY
RIGHTS

The Group spares no effort to protect intellectual property
rights by conforming to relevant laws and regulations
such as the Trade Marks Act and Common Law Protection
towards Unregistered Trade Marks. We have registered our
trademark in Malaysia and all our precast concrete junction
boxes are labeled with the registered trademark to prevent
any infringement of our intellectual property rights by any
parties. We respect intellectual property rights and do not
tolerate any breach of third parties’ copyrights. We also
require absolute accuracy of all information on our website
and forbid any false, misleading or inaccurate statement in
any form of our marketing activities. During the Year, we
did not engage in, and were not aware of, any litigation or
legal proceedings for the violation of intellectual property
rights or any material violation.

ANTI-CORRUPTION

Corruption could be a source of risk that weakens a
business’s stability and hampers its development. Thus,
the Group has made its greatest effort to adhere strictly to
a high standard of business conduct. We truly believe that
the business conduct of the Group highly hinges on every
employee’s conduct hence we have formulated a code
of ethics and make sure it is well communicated to all
employees in the Group.

Following the code of ethics, our employees are forbidden
to undertake any activity from which a conflict of interest
of the Group could arise. Any employee found to be
in a position of conflict must declare his interest and
abstain from taking part in any decision making process
concerning that activity. Besides, we also have clear
regulations governing the receipt of gifts by employees
from customers, clients or suppliers, to deter any form
of bribery. Excessive and lavish entertainment without a
clear business purpose is strictly prohibited. For easier
and clearer communication of the meaning of the code
of ethics, a list of major misconduct is also included.
For example, failure to declare interests by an employee
is deemed to have committed a major misconduct and
subject to a disciplinary action.
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B - RAFE - RALESRAY
THETMNEBERANBERNTMANE
REREENFASOERIER ©

RES

B)5 8 A REAK /S HII 58 A A8 E 1 I PR B
ZROERIR - Bt - AREFRA
BHRTRRENBHRET - RAE
5 AEENBHERTREIORNESL
EEMEREST AEZMEHEEET
A YTHRAREAMMOASELBES
BERRTA -

RIFERTA - BE N FETEM AR
HAREBEERMNREROES - £ E
B ERHRNEER - SAARE
78 3058 % 22 B BEE B ERDR BB
2o tesh - HPTFERRERRES -
BENHERH MG TR - A
Pr LR RO RRAR - BPIBA LR
REREARENNERT  FHBEE
WRNER - REHE MM EES
ETRIERE - TRIATHES T —HE
RTETROBE - BHIME - REH
BANENEESRR BT ILERTET
o WARBGLRRD °
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7. OPERATING OUR BUSINESS

During the Year, we were not aware of any breach of laws
and regulations in relation to bribery, extortion, fraud and
money laundering, such as the Anti-Corruption Commission
Act 2009 of Malaysia and the Prevention of Bribery
Ordinance of Hong Kong that had a significant impact on
the Group.

RAFEE » BHAIA T HABETEREH
RS BR - HEFROREAER AR
(f 40 55 2 75 55 19 (2009F R B )5 A )
KEE®O LB GE)) MY AREH
EREATZENER -
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8. CONTRIBUTING TO OUR COMMUNITY

Apart from the pursuit of business development, the Group BRTBEREBER  AEETERBRSHR
also exerts itself to attain its philanthropic goal through ERESEY  EREZSER - &M
participating in various charitable activities. Our endeavor /\% RAGTZREEFERGEUAEHBEHES
in caring the underprivileged group is exemplified by our WEETERE TRMYBEEN
charity work with the Malaysia Children Downs Syndrome F‘ﬁ B AsEE —HERTEAMEE
Association, in hopes of bracing the group as well as 99 EEES o

raising public awareness on the needy people.

BMEBMARAT /2021 BE - HEREERE 27



APPENDIX: KPI REPORTING GUIDE
ek - ARENERRE S

KPI
RREMER

Environment

BiR

A1 Emissions

A1 HERW

A1.1

A1.2

A1.3

Al1.4

A1.5

A1.6
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Description
#t A

The types of emissions and respective emissions
data.

PEm W iE kA AR R HE R BUR o

Greenhouse gas emissions in total and, where
appropriate, intensity.

BERBRIENREN (WER) BE -

Total hazardous waste produced and, where
appropriate, intensity.

FTEEEEREMEER (EA) BE -

Total non-hazardous waste produced and, where
appropriate, intensity.

FIEAEEREDEER (ER) BE °

Description of measures to mitigate emissions and
results achieved.

R R E R IE R PTISAR -

Description of how hazardous and non-hazardous

wastes are handled, reduction initiatives and results

achieved.

WiREEENETEREYNT L  BEELENTEE

KF1SACR

Chapters
b=1:]

Emissions

BER YD
Emissions

797 ¢7)
Waste

BEEY
Waste

REEE)
Green Operation

FEEE
Green Operation

rREEE

Page No.
BIX

9-10

9-10

"

"

13-15

13-15



APPENDIX: KPI REPORTING GUIDE
sk - BRAVEFERE B S

KPI Description
ARENES A

A2 Use of Resources

A2 BREA
A2.1 Direct and/or indirect energy consumption by type in
total and intensity.
REAESNEER  REEERREERTE -
A2.2 Water consumption in total and intensity.

BIFKEREE -
A2.3 Description of energy use efficiency initiatives and
results achieved.
I BE IR A ET B R AT IS R ©
A2.4 Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency
initiatives and results achieved.
i SKEGE KR LRI B RRE - AR AKSEEET &
REFBRCR °
A2.5 Total packaging material used for finished products
and, if applicable, with reference to per unit
produced.
LN mPTAREMENEBE R (NER) §4EEMN

=
B

A3 The Environment and Natural Resources
A3 RERRXAER

A3.1 Description of the significant impacts of activities on
the environment and natural resources and the
actions taken to manage them.

M EBEDEIRIERRAERNERFEREENE
BEBZENITE -

WHMEBAERAT /2021 B8 - HERERRE

Chapters
=3

Energy and Water
Conservation

EBEETK

Energy and Water
Conservation

EBEERK

Energy and Water
Conservation

EBEERK

Energy and Water

Conservation

Not Applicable

oS

&
A

Emissions; Waste; Energy
and Water Conservation;

Green Operation

BERRY) - BEZRY) ¢ ERRERD

K e EE

Page No.
=P/N

12

12

12

12

N/A

9-15

29



APPENDIX: KPI REPORTING GUIDE
ek - ARENERRE S

KPI Description
AREVES A

Social

e

B1 Employment
B1 (&%

B1.1 Total workforce by gender, employment type, age
group and geographical region.
EUR - EEEE - FiRMER MRS D AEERE -
B1.2 Employee turnover rate by gender, age group and
geographical region.
BRI - FiRMER RHMEEI D AEE MK E o

B2 Health and Safety
B2 BREHZZ

B2.1 Number and rate of work-related fatalities.

ETIEREEAEMIL TR AB R E -
B2.2 Lost days due to work injury.

ETISERTEAS -

B2.3 Description of occupational health and safety
measures adopted, how they are implemented and
monitored.

T ER AN B SRR B e B4R i - DA MBI T R S
RA e

Chapters
b=1:]

No relevant disclosure for
the Year
ARERZWMEEREEE
No relevant disclosure for
the Year
REZWMEBEREEE

No relevant disclosure for
the Year
REZIWEMEBEREE
No relevant disclosure for
the Year
REZIWEMEBREREEE
Health and Safety

fEREL
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Page No.
BIX

N/A

NaEm
N/A

N/A

NE
N/A

NE
20-21



APPENDIX: KPI REPORTING GUIDE
sk - BRAVEFERE B S

KPI Description
ARENES A

B3 Development and Training
B3 R KIEF

B3.1 The percentage of employees trained by gender and
employee category.
ZHRREBEAMNE S NZIEET L -
B3.2 The average training hours completed per employee
by gender and employee category.
BRI REBERNE D - BHESTKZ I FHE
2 o

B4 Labor Standards
B4 TR

B4.1 Description of measures to review employment
practices to avoid child and forced labour.
fa it i AR EE 1B (] LAE 2 2 T N 58 55 TR IE ©
B4.2 Description of steps taken to eliminate such practices
when discovered.
TR IR B AR B R ERR A BB ST ERE AP 5R -

B5 Supply Chain Management
BS {HpEfEERE

B5.1 Number of suppliers by geographical region.

LhE B D e L EREE o
B5.2 Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, how they are implemented
and monitored.
B AR HERHED - MENITERIED R
EEE - URBBEMNRITRERTE -

Chapters
=3

No relevant disclosure for
the Year
AREZWMEEREEE
No relevant disclosure for
the Year
ARERWEEERES

Employment and Welfare

B 1% R AE T

No relevant disclosure for
the Year

REEWEEBARRESE

No relevant disclosure for
the Year

REZWMEBEREEE

Supply Chain Management

oYt dged

WHMEBAERAT /2021 B8 - HERERRE

Page No.
=P/N

N/A

NaEm
N/A

17-18

N/A

NaEm
22
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APPENDIX: KPI REPORTING GUIDE
ek - ARENERRE S

KPI Description
AREVES A

B6 Product Responsibility
B6 EmEE

B6.1 Percentage of total products sold or shipped subject
to recalls for safety and health reasons.
EENCEXEREBTEL D MERIERMAER B
EX=a
B6.2 Number of products and service related complaints
received and how they are dealt with.
BEREMARNER MRS FER AR5 -
B6.3 Description of practices relating to observing and
protecting intellectual property rights.
T B R AN E R R 1E )

B6.4 Description of quality assurance process and recall
procedures.
HilEERFAELERBRRER °
B6.5 Description of consumer data protection and privacy

policies, how they are implemented and monitored.
FEE B E SURIRIE RFLBECR - ARMEEHNITRER
FE e

B7 Anti-corruption
B7 RES

B7.1 Number of concluded legal cases regarding corrupt
practices brought against the issuer or its
employees during the reporting period and the
outcomes of the cases.

RRERFEETASHEERENEEEMNEITHY
RUMEE RAFAER ©

B7.2 Description of preventive measures and whistle-
blowing procedures, how they are implemented
and monitored.

P S b R BT - A RMEEIRIT RER % -

o=

B8 Community Investment

B8 #HERE
B8.1 Focus areas of contribution.
HTEREE -
B8.2 Resources contributed to the focus area.

EEIREMBAEIR -

Chapters
b=1:]

No relevant disclosure for
the Year
REEVEEBHREEE

No relevant disclosure for
the Year

REEWEEARRESE

Protection of Intellectual
Property Rights

REMBERE

Quality Assurance

EERE

Protection of Customer
Data and Privacy

RIEER PSR R FLE

Anti-corruption

RES

Anti-corruption

RES

Contributing to our
community

No relevant disclosure for
the Year

REEIWEMEBEREE
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Page No.
BIX

N/A

i

N/A

i
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23-24

24

25-26

25-26

27

N/A
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