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CHARACTERISTICS OF GEM OF THE STOCK EXCHANGE OF HONG KONG LIMITED (THE “STOCK
EXCHANGE")

GEM has been positioned as a market designed to accommodate small and mid-sized companies to which a
higher investment risk may be attached than other companies listed on the Stock Exchange. Prospective
investors should be aware of the potential risks of investing in such companies and should make the
decision to invest only after due and careful consideration.

Given that the companies listed on GEM are generally small and mid-sized companies, there is a risk that
securities traded on GEM may be more susceptible to high market volatility than securities traded on the
Main Board and no assurance is given that there will be a liquid market in the securities traded on GEM.

This report, for which the directors (the “Directors”) of Million Stars Holdings Limited (the “Company”) collectively
and individually accept full responsibility, includes particulars given in compliance with the Rules Governing the Listing
of Securities on GEM of the Stock Exchange (the “GEM Listing Rules”) for the purpose of giving information with
regard to the Company. The Directors, having made all reasonable enquiries, confirm that to the best of their
knowledge and belief the information contained in this report is accurate and complete in all material respects and not
misleading or deceptive, and there are no other matters the omission of which would make any statement herein or
this report misleading.
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ars”) and its subsidiaries (the ”Group “we/us”)
in fulf|II|ng environmental and social responsibilities. Th|s Report is
published on the websites of The Stock Exchange of Hong Kong
Limited (the “Stock Exchange”) (www.hkexnews.hk) and the
Company (www.millionstars.hk).

SCOPE OF REPORTING

The Group principally provides internet advertising services to
different customers in Hong Kong and mainland China. Given the
impact of the COVID-19 pandemic in 2020, the Group made
proactive adjustments and response and concentrated business
operations in the Group's office located in Nanjing of China (the
“Nanjing Office”). Therefore, the Report covers operations of the
Nanjing Office, where the Group’s core internet business was
carried out.

The Report describes the Group’s ESG performances during the
financial year from 1 July 2020 to 30 June 2021 (the “Year").

REPORTING STANDARD

This Report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the “Guide") as set out
in Appendix 27 to the Listing Rules of the Stock Exchange on the
basis of the four reporting principles (i.e. materiality, quantitative,
balance and consistency). A complete content index is appended
in the last chapter of this Report for easy comprehension with
reference to the Guide.
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Quantitative: The Report would perform annual performance
comparison with suitable quantitative data recorded and
estimated by relevant departments of the Group when applicable.
In order to ensure the accuracy of the environmental key
performance indicators, the Group has adopted the national and
international standards such as guidelines issued by the National
Development and Reform Commission of the People’s Republic of
China, ISO 14064-1 and Greenhouse Gas Protocol, as calculation
standards.

Balance: We aim to keep our report balanced and make fair
disclosures on critical aspects of our performance, both in terms of
progress made and on-going challenges that we are dealing with.
The information in this Report mainly comes from internal
statistical reports, documents and communication documents.

Consistency: We have reported in accordance with the
Environmental, Social and Governance Reporting Guide issued by
the Hong Kong Stock Exchange. If there are any changes that may
affect the comparison with previous reports in future, the Group
will add remarks to the corresponding content of upcoming
reports.

FEEDBACK
The Group welcomes stakeholders’ feedback on our ESG approach
and performance. Please share your views with us via the

following contact methods.

Address: Room 9078, 9/F, Empire Centre, 68 Mody Road,
Tsim Sha Tsui, Kowloon, Hong Kong

Tel: (852) 3589 6590
Fax: (852) 3586 9060

E-mail: info@millionstars.hk
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ard accepts full responsibility for the

“sustainability of the Group, including formulating strategies,

overseeing the Company’s ESG performance and relevant risks,

and approving the Report. The Report has been confirmed and
approved by the Board in September 2021.

The Board believes that risk management is essential to the
Group's efficient and effective operation. The Group's
management assists the Board in periodic evaluation of principal
risks exposed to the Group and estimation made for the
uncertainties; and participates in formulating appropriate risk
management and internal control measures for the purpose of on-
going monitoring of such risks and assessing the appropriateness
of such estimations.

The directors will also regularly review the implementation
effectiveness of the systems and whether they cover major control
measures, including operations team management, business
development and planning, occupational health and safety,
finance, risk management and investor relations. Representatives
from other business functions are also involved, such as legal and
policy; innovation; safety, health and environmental protection;
and human resources units. Meanwhile, the Board also launches
or formulates strategic sustainable development projects and
carries out strategic discussions on emerging opportunities and
challenges.

We strive to create long-term value for all stakeholders, and in this
regard, we listen attentively to their opinions and feedback, and
anticipate their needs and expectations. During the Year, the
Group conducted interviews and questionnaires for the
management and internal and external stakeholders of the Group
to understand their views towards the sustainable development of
the Group, and also take such opportunity to identify ESG issues
that are material to the Group’s operations and stakeholders,
which facilitated us to understand and evaluate the Group’s ESG
performance and formulate relevant strategies.
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0 where we

‘have developed a sound employment

em, established a diversified, inclusive, healthy and safe

working environment, and maintained close communication with

employees to understand their needs. Specifically, we prioritized

the safety and well-being of employees during the COVID-19

pandemic, and provided anti-pandemic supplies and flexible
working arrangements for employees in need.

Sustainability is an eternal journey, which requires constant
improvement and commitment for the society. Looking ahead, the
Group will remain vigilant and respond to the challenges and
changes in the business environment by multiple means, in a
move to seize opportunities presented by the rapid development
of the internet advertising industry, increase investment in internet
advertising and endeavor to explore new customers, businesses
and revenue sources. In addition, the Group will continue to
strengthen communication with stakeholders and improve the
corporate social responsibility management system to further
enhance the Group's performance in terms of environmental and
social aspects, thereby meeting the requirements of regulators
and investors for sustainable development and creating long-term
and sustainable value for the shareholders and stakeholders of the
Group.
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Our Goals
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Strict compliance with laws
and regulations
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Quality assurance
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People-oriented

AARA

Rewarding society
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Legal compliance — Ensure that the Group’s business operations
comply with applicable laws and regulations.

BEEH — BREENEBEERSERNERER

Ethics — Abide by the ethical standards of business integrity and
establish the compliance culture.
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Product innovation — Proactively enhance the Group's creativity, and
forge an optimized product customized service and management
system.

EmElFT — MEREACEEIER N - KT ENEME GRS
M LE-R

Product quality — Ensure sound product quality to meet customers’
requirements.
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Environmental management — Regularly monitor various
environmental parameters for the purpose of minimizing related
environmental impacts, so as to conserve resources and reduce
emissions.
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Climate change strategies — Regularly review the Group’s approach
to climate change, and identify and respond to relevant physical and
transition risks and opportunities.
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Diversity and inclusiveness — Respect the labour rights and human
rights of all employees, maintain high moral standards, clearly
stipulate human resources management policies, and advocate an
inclusive culture within the Company.
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Work safety — Provide employees with adequate support, and
pleasant and healthy working environment.

ZETIF— RBETREREXE - BREBENTIERE

Leverage our expertise and resources to serve the communities where
we operate.
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all improvement of the Group. Setout HEZEFEEE - REFEBEFMHEN BB
below are the major communication channels between us and  Z0F :
stakeholders. The Group communicates with stakeholders through
the following means:

Major stakeholders Means of communication

FRFNE BEAR

Shareholders All shareholders can submit their opinions to the Board or the company
secretary by email or other means, and the Board will review and discuss
the relevant opinions on a regular basis. Shareholders can also make
enquiries and discuss with the Board at the annual general meeting.
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Investors We view active communication with investors as essential to the long-term
development of the Group. In addition to handling email and telephone
enquiries, the management also participates in investor meetings to provide
institutional and international investors with answers and explanations in
person on the Group’s development strategies. The suggestions and
feedback from investors are invaluable for us to steer the Group's
development along the right direction.
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Customers The Group strives to improve its business performance and meet customers'
expectations, and customers may propose opinions or lodge complaints
through telephone hotlines or e-mails at any time.

B REEZENRSEBRALMEEFHNNE TR UBEREREZR
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Employees We always encourage employees to express their opinions to the

management to help the Group improve the working environment and
operational standards. The management will heed their opinions earnestly
as the basis for creating a more amiable and efficient workplace.

B —ExBETIREREREER  WADNRARENETIERER
BERE - ERERRBUHGTRENER  MMERARYENRIFAS
W) TVERIZ R ERE

]
H

06 MILLION STARS HOLDINGS LIMITED « ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



nc d stakeholders
‘aspects, the Group conducted
~ stakeholder communication activities and materiality assessment,

including questionnaires for the management, external and

internal stakeholders. The materiality assessment was carried out

in the following steps with reference to the Environmental, Social
and Governance Reporting Guide of the Hong Kong Stock
Exchange. Internal and external stakeholders were invited in the
survey to rate different issues in the fields of environmental
protection, employment and labour practices, operational
practices and community investment, so as to understand how
much the stakeholders are concerned about each issue.
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B ARMERES

ESG issues ESG & ESG issues ESG:&

Exhaust emissions EERBEN Procurement and supply IR R eI
chain management
Greenhouse gas emissions = RS HE R Product quality EREE
Management of waste and EEEy RENIEEIE  Management and commitment & fa % & RS I8 MRS
recycled materials of product safety
Energy management BERE Product innovation BE Al
Water management AKEE Customer service =2 PR
Environment and IRIB N KARER Information security and =B %75 REAANER
natural resources personal data protection {R7E
Climate change RIRE L Intellectual property R[5 20 5% e
rights protection
Employee benefits and welfare 8 Ti2H| %38 Corporate governance and EERNRARE R
risk management
Equal opportunities FE#E Anti-competition RERFE(T A
Health and safety femme s Community engagement HE2E
Talent management and AT EERER

development
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ble enterprlse the Group makes every
endeavor to take effective measures to reduce exhaust
and greenhouse gas emissions, and fulfill its on-going
commitments to emission reduction. Since the disposal
of its manufacture and sales of leather products
business, the Group has been principally engaging in
internet advertising agency services, such business does
not have a lot of discharges to air, water or land.

The Group has complied with the requirements of
relevant environmental protection laws, such as the
“Environmental Protection Law of the People’s
Republic of China” and the “Environmental Impact
Assessment Law of the People’s Republic of China” to
mitigate the impact of the Group’s daily operations. No
incident of non-compliance was identified during the
reporting period.

Proactively responding to China’s low-carbon economy
development policy, the Group carried out the
quantification process with reference to international
standards such as ISO14064-1:2006 and ISO14064-
3:2006 and other greenhouse gas accounting systems.
The Group also takes different approaches to manage
and reduce greenhouse gas emissions, and has
implemented an array of policies, including conducting
business operations in electronic means as much as
possible to reduce paper consumption and avoiding
the use of disposable products. The Group will
continue to assess, record and disclose greenhouse gas
emissions and other environmental data on an annual
basis, which will help to formulate further emission
reduction targets in the future.
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: |ver implemented a range of measures, mcludlng
giving priority to local supplies, managing vehicle use
centrally, and leveraging modern communication tools
to connect with business partners. The Group
generates greenhouse gas emissions in office
operations, including electricity purchased for daily
operations. During the reporting period, the total
amount of greenhouse gases generated by the Group
was approximately 11 tonnes of carbon dioxide
equivalent (2019/20: approximately 49 tonnes of
carbon dioxide equivalent), and the emission intensity
of each employee was approximately 2 tonnes of
carbon dioxide equivalent (2019/20: approximately 1
tonne of carbon dioxide equivalent). The Group’s
greenhouse gas emissions are as follows:

Greenhouse gas

emissions scope
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MR FER I BT L IHE G B
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T

Greenhouse gas emissions
BERBHEKE

2020/21 2019/20
=%/ /= —2-n —%F

Total greenhouse gas tonnes of carbon

emissions dioxide equivalent

BEREHKRE AP—FLREE

tonnes of carbon
dioxide equivalent

AP—ELIREE

Direct emissions (scope 1)
B (EE)

Indirect energy emissions tonnes of carbon

(scope 2)
BEIREIE e R (HEE 2)

Other indirect emissions
(scope 3)
bR (#E 3)

dioxide equivalent
RS EE

tonnes of carbon
dioxide equivalent
AE—RLIREE

11.02 49.12
0.00 0.00
10.90 46.34
0.12 2.78

MILLION STARS HOLDINGS LIMITED « ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



nce the roup's operations in 2020/21 have been moved to
the Nanjing Office, while the reporting scope in report
2019/20 covered the Beijing office, direct comparison is not
available.

The calculations were based on the Reporting Guidance on
Environmental KPIs issued by the Stock Exchange, 2006 IPCC
Guidelines for National Greenhouse Gas Inventories, IPCC Fifth
Assessment Report and Baseline Emission Factors of China’s
Regional Power Grids for Emission Reduction Projects in 2019.

The Group did not generate direct energy emissions in scope 1
during the reporting period, and scope 2 included indirect
energy emissions from purchased electricity.
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Da rom
ardous and non-hazardous waste on the
environment. The Group undertakes to put into
practice the storage, cleaning, transportation and
disposal of waste and to keep the environment clean
and sanitary. In respect of non-hazardous waste
generated in offices, the Group advocates reducing the
generation of solid waste and encourages employees
to develop good habits of recycling waste, so as to get
twice the result in environmental protection with half
the effort. We have put in place paper recycling bins
next to photocopiers in our offices, in the hope that
employees will work together to recycle waste paper.
After the toner cartridges of photocopiers run out of
toner, we will commission a recycler to recycle them.
The Group operates mainly via general clerical work,
and based on such nature of business, during the
reporting period, the Group did not generate a large
amount of hazardous waste, and the main non-
hazardous waste generated was approximately 25 kg
of paper (2019/20: approximately 580 kg). In order to
reduce the use of paper, the Group proactively
encourages employees to put into practice double-
sided printing and reuse all paper printed on one side
for printing non-legal and ordinary company
documents.

The Group strictly complies with the relevant legal
requirements related to waste treatment, including the
Pollution Control Standard for Hazardous Wastes
Incineration of the People’s Republic of China,
Standard for Pollution Control on Hazardous Waste
Storage of the People’s Republic of China and Standard
for Pollution Control on the Hazardous Waste Landfill
of the People’s Republic of China.
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 RESOURCES

As a member of the global village, the Group is
committed to protecting resources to achieve
environmental and operational benefits. In order to
fulfil the Group’s environmental commitment, we have
implemented various measures to improve energy
efficiency and reduce paper and water consumption.
By monitoring and managing the use of resources, the
Group aims to reduce operating costs and carbon
footprint. Due to the nature of the Group’s business,
the use of packaging materials is irrelevant. Details on
energy and water consumption will be discussed in the
following sections.

Electricity Management

We advocate the use of energy-saving, efficient and
environmentally-friendly construction equipment,
machinery and office appliances recommended by the
state and industry, and give priority to relevant
equipment aiming at gradually improving energy
efficiency. During the reporting period, the total energy
consumption of the Group was approximately
13,754.86 kWh (2019/20: approximately 47,869.86 k\Wh),
while the emission intensity per employee was
approximately 2,750 kWh (2019/20: approximately
1,259.73 kWh). Total energy consumed by the Group
is as follows:

Energy type
Total energy consumption KWh
HBEERFEE T LB

Total energy consumption intensity KWh/number of

(in terms of employee number) employees
BREETE (LB ARGE) FTRE BTAH
Indirect energy consumption MWh

(electricity)

MERREE (EN) KB
—E - —F3

a

2.
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REBERANETIRREEES & -
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Energy consumption

RERFER
2020/21 2019/20
—B=-% /% Z—B-N/-%F
13,754.86 47,869.86
2,750.97 1,259.73
13,754.86 47,869.86
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— During the reporting period, the Group did not generate direct
energy consumption including gasoline and diesel
consumption; and indirect energy consumption included
electricity consumption.

Water Management

The Group understands that precious water resources
are crucial to the earth and the environment. The
water we use mainly comes from municipal pipelines,
and there is no difficulty in souring water during
operation. The Group actively focuses on the
facilitation of water-saving measures. To improve the
awareness of saving water, the Group provides tips on
saving water for internal sharing. As water
consumption in the Nanjing Office is provided by the
property management company, relevant data cannot
be collected.

THE ENVIRONMENT AND NATURAL
RESOURCES

The Group strives to reduce any negative impact on
the environment. The Group is committed to
implementing control measures for energy
consumption and office resources consumption. Given
the nature of its business activities, the Group has
insignificant impact on the environment and natural
resources. Our energy consumption mainly comes from
electricity used in offices. During the reporting period,
the Group had developed a series of measures to
reduce resource use and properly dispose of waste (see
2. Use of Resources” above for details).
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RC. As such, the Group has
i d and assessed the risks of climate change and
developed measures to safeguard the safety of its
employees, including strictly complying with relevant
extreme weather guidelines issued by the government.
The Group has worked out emergency guidelines and
measures to reduce damage from disaster attacks in
the future. The Group will review its policies for climate
change on a regular basis to ensure their effectiveness.

B. SOCIAL

1.

EMPLOYMENT AND LABOUR PRACTICES

The Group believes that happy and motivated
employees are important factors to achieve continuous
success. Therefore, the Group respects the personal
freedom of employees, establishes and embraces
multiculturalism, resolutely eradicates discrimination,
respects the personal freedom of employees and
protects their personal privacy.
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untair treatment.
srefore, the Group strlctly implements anti-
discrimination policies and does not tolerate any
forms of harassment. The Group has formulated
the “Anti-discrimination Policy” and recruitment
procedures to ensure that recruitment,
promotion, compensation and benefits, and
talent cultivation are based on education level,
experience and ability and there will be no
discrimination, exclusion, preferential treatment
or any other infringement of equity rights and
benefits due to gender, age, race, religion, etc.,
ensuring that all employees and job applicants
will be treated fairly.

As to the promotion of employees, considering
employees’ development needs and career
planning, the Group has established a
performance assessment system and promotion
mechanism integrating training, use and
evaluation of personnel, thereby building a sound
career platform for employees and creating a
virtuous cycle of personnel cultivation, use and
selection, which in turn lays a sound foundation
and provides sufficient motivation for the
sustainable development of the Group and the
self-growth of employees. In addition, the Group
has also introduced a new system of employee
performance assessment and self-evaluation in
stages, which can comprehensively evaluate the
performance of employees and promote them.
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The Group implements the fair compensation
policy, affirming employees’ contribution in an
objective way. The Group fully considers growing
employee compensation in tandem with the
Group's performance, in an effort to ensure that
employees are rewarded fairly based on their
contribution. The Group reviews and re-adjusts
its compensation mechanism annually to maintain
its competitiveness.

In addition, the Group has formulated the
“Management System for Employee Dismissal
and Retirement”, pursuant to which employees
who do not meet the relevant job requirements
or have serious dereliction of duty, or those who
have seriously violated national laws and
regulations or the Group's relevant rules and
regulations, will be dismissed. The Group will
fully communicate with the dismissed employees,
avoid compulsory dismissal and illegal dismissal,
and ensure that the dismissal process is fully in
compliance with the relevant legal provisions.
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and employees will be promoted and rewarded

g and nurturing

e Group values employee development,
after passing phased assessment.

The Group has always strictly complied with
relevant policies and guidelines regarding equal
employment opportunities, child labour, forced
labour and employment, including the “Provisions
on the Prohibition of Using Child Labour”,
“Provisions on Special Protection for Minor
Workers”, the “Labour Law of the People’s
Republic of China” and the “Labour Contract
Law of the People’s Republic of China”. During
the reporting period, the Group did not have any
cases of violation of relevant employment laws
and regulations, nor did it receive any complaints
related to recruitment.

The Group strictly abides by the relevant laws and
regulations on remuneration and dismissal,
recruitment and promotion, working hours,
holidays, equal opportunities, diversity, anti-
discrimination and other benefits, such as the
“Labour Law of the People’s Republic of China”
and the “Labour Contract Law of the People’s
Republic of China”. No case of violation was
identified during the period.
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EBEL T ER (E)

Retaining Talents (Continued) © WREAST(E)
The number of employees of the Group classified SERIAENESHNEERA
by different categories is as follows: g

Total number
of employees

(person)
Category % EEHE(A)
By gender BRI &l
Male M 4
Female g 1
By employment type RERERE S
Full-time 2 5
By age groups RE WA RIS D
15-24 15-24 5% 0
25-34 25-34 5% 4
35-44 35-44 5% 1
45-54 45-54 5% 0
55-64 55-64 5%, 0
65 or above 65 A 0
By geographical region ZibEE D
China F 5
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rate ot the SEETRERE
erent categories is as follows: KL -

Average monthly

employee
turnover rate (%)
BATHIEERK
Category % (%)
By gender R RIE 2
Male B 66.67%
Female pegcs 2.08%
By age groups REFwRE B &2
15-24 15-24 5% 0.00%
25-34 25-34 5% 18.75%
35-44 35-44 5% 0.00%
45-54 45-54 5% 0.00%
55-64 55-64 7% 0.00%
65 or above 65 Bk A_E 0.00%
By geographical region ZibEE D
China H 15.00%
Note: 3T
— The calculation was based on the reporting guidelines — HE T ENE T P € R
for social key performance indicators issued by the BRIETIEIZERIES) -

Stock Exchange.
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ed and make full use of their potential. In
addltlon the Group strictly complies with relevant laws
and regulations on occupational health and safety, and
has implemented practical safety management to
effectively eliminate potential safety risks.

The Group has formulated a number of policies on
occupational health and safety, including:

Personal Health
o Provide health examination annually; and

o Demand the management company to clean the
air-conditioner system seasonally.

Work Safety

o Promote effective communication between staff
and supervisors to form a sound safety culture;

o Give daily safety guidance and supervision;

o Provide adequate and neat sanitary facilities;

o Develop a management system with procedures
for employee to voice opinions and file
complaints effectively; and

o Equip employees exposed to occupational
hazards with appropriate personal protective
equipment.

Fire Safety

o Demand the management company to check the

fire exits frequently; and perform fire drill every
year.
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peration procedures and

pandemic prevention and control measures, so as to
improve the capacity of pandemic prevention and
control and emergency response.

The Group strictly abides by the relevant laws and
regulations on providing a safe working environment
and protecting employees from occupational hazards,
such as the “Safety Law” and the “Law of the People’s
Republic of China on the Prevention and Control of
Occupational Diseases”, and there was no case of
violation during the period. In addition, the Group did
not record any work-related fatalities (2019/20 and
2020/21: 0) or lost working days due to work-related
injuries (2019/20 and 2020/21: 0).

EMPLOYEE TRAINING

The Company firmly believes that discovering and
nurturing a talent team is crucial to the sustainable
development of an enterprise. The Group has
developed “Personnel Training and Development
Policies” to provide induction training for all new
employees and arrange for experienced technicians to
guide new employees.

In addition, the Group hosts various internal training
courses, lectures and seminars for employees, providing
opportunities for employees to learn knowledge and
develop skills during individual and professional
training, so as to enhance their capabilities.
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EMPLOYEE TRAINING (Continued)

The percentage of employees trained of the Group
classified by different categories and the average
training hours completed by each employee are as
follows:

B. #& (&)
3. BIFE)

SEETREARNEINZIEET
D REEEESTRZIIN TR
N

Average training
As a percentage  hours completed
of employees by each employee

trained (%) (hour)
EZIEE BIEREETHZI

Category Bt (%) WEHRE(NE)
By gender RER &l D
Male B 20%
Female pegca 80%
By employee type ZEEERE S
Senior management SRERE N/A 36 N/A 35
Mid-level management RREIRE N/A 36 N/A 35
Supervisors FE N/A 36 N/A 35
General staff —fRET 100% 1.5
Note: Mk
— The calculation was based on the reporting guidelines for — FTE AN TRt = B AR
social key performance indicators issued by the Stock tEIZ[ERIES| -
Exchange.
LABOUR STANDARDS 4. HTER|

(@)  Prohibition of Child Labour and Forced Labour

During the reporting period, the Company fully
complied with relevant laws and regulations on
prohibition of child labour and forced labour. The
Company has formulated the “Policy on
Prohibition of Child Labour” and stringent
employment age verification procedures, ensuring
that all accepted applicants are compliant with
legally required employment age. In order to
prevent child labour from being mistakenly
employed, the Group has established a rigorous
age verification process to ensure that all job
applicants reach the legal working age.
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(b)

dividual freedom durlng its
erations and services, and strictly prohibited
forced labour including corporal punishment,
abuse, involuntary servitude, debt servitude or
human trafficking. In addition, the Group has set
up employee opinion boxes to allow employees
to report on child labour and forced labour, so as
to prevent illegal employment of child labour or
forced labour by the Group.

Moreover, the Group has set up a whistle-
blowing mechanism against child labour and
forced labour to encourage employees to
truthfully report any suspicious cases. If child
labour and forced labour is identified, we will
immediately investigate the causes to ensure that
no employees work overtime involuntarily.

Employees’ Rights and Interests

The Group has formulated the “Policy on
Employees’ Freedom of Association”. Employees
are entitled to freedom of association and
collective bargaining. Employees can select staff
representatives to communicate and exchange
opinions and suggestions with the Group’s
management representatives on behalf of all
employees. Meanwhile, the Group values and
pays attention to the information fed back by
staff representatives. The Group transmits its
latest update to every employee via email from
time to time and listens to employees’ opinions
and suggestions actively, and takes responsive
and timely measures to solve the problems which
employees concern the most, in order to protect
the rights and interests of employees.
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roup strictly complies with the labour laws
on work time, rest period and holidays, ensuring
the physical and mental health of all employees.
Therefore, the Group neither promotes working
overtime nor advocates completing unfinished
work at home, insisting on improving work
efficiency during the work period. The Group
believes that offering employees sufficient
benefits will help them become more engaged in
their work. As such, the Group also holds
different levels of activities and reviews the
relevant employee welfare policies through a
welfare committee. Welfare benefits provided by
the Group to employees are as follows:

o Provide social insurance to employees;

o Provide food and beverage allowances;
o Hold monthly birthday parties;

o Purchase social insurance for employees;

e Arrange flexible working hours for working
mothers to better take care of their families;

o Provide additional breastfeeding leave for
mother employees; and

. Allow staff to work from home in inclement
weather where appropriate.

In addition to providing the basic employee
benefits required by law, the Group also provides
paid birthday leave and Women'’s Day paid leave
for female employees, so as to enable employees
to maintain a work-life balance.
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DO ’77

. oup found no incidents in violation
of the laws and regulations on labour standards.

SUPPLY CHAIN MANAGEMENT

The Group lays emphasis on promoting efficient
communications and cooperation with business
partners to jointly maintain the quality and safety of
products and services. The Group firmly believes that
the solid business relationship with its suppliers can
facilitate long-term business development and growth.
The Group has developed a set of well-defined
standard procurement management procedures,
including standardizing the procedures for evaluating,
screening and monitoring suppliers to ensure that the
environmental and social risks associated with the
supply chain are minimized. Suppliers must go through
a series of audit procedures to comprehensively
examine their performance in terms of quality,
environment and safety before being engaged.

Given the complexity of the supply chain, when
selecting suppliers, each business entity of the Group
must consider different conditions and standards,
including price, service, location, productivity (service
capacity) and legal procedures, and the Group will also
conduct special consultations and consider the social
and environmental performance of suppliers as
appropriate. During the reporting period, the Group
did not work with any active suppliers*. During the
reporting period, the Group only had one supplier
based in Hong Kong.

* Active suppliers are suppliers which provide services with a
significant impact on the Group.
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y a5|s and carry out on-site audit
accordlng to the risk profile of suppliers. If suppliers are
found to seriously violate their agreed responsibilities
and operating procedures, the Group will terminate
cooperation with them to ensure that the performance
in terms of quality, environment and safety along the
supply chain is in line with the Group's policy.

PRODUCT RESPONSIBILITY

The Group is committed to providing quality products
and services to customers and focuses on customers’
responses to the products sold by the Group. In
addition to adhering to its undertakings, the Group is
also dedicated to providing value-added internet
advertising agency services for customers with
competitive prices. Customers can offer their opinions
or lodge complaints through existing communication
channels. The Group will conduct investigations and
prepare reports based on the responses and take
corrective measures when necessary. The Group has
formulated strict policies and procedures in
manufacturing and selling products.

(@)  Customer Service Policy

The Group has established the customer service
department, dedicating to offering superior
services for customers. The Group values the
communication with customers and strives to
ensure that customers’ opinions and complaints
will receive timely handling and satisfactory
responses. The Group has formulated strict
product complaint procedures to better
understand the customers’ opinions on the
Group’s services, so as to continue to improve
operation procedures and service quality and
enhance customers’ satisfaction.
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In the process of collecting, processing and using

ulates sound

data protection management systems.

customers’ personal data or procurement
(including but not limited to loan contracts), such
information is kept in a strictly guarded safe of
the Group, and only personnel with relevant
clearance can access such information. In
addition, the Group has formulated regulations
on safeguarding and protecting intellectual
property, including using authorised products,
photo management, sample control, product
control, artwork and data record. Each project
has relevant regulations in place to prevent
leakage of the intellectual property of the
Group's customers.

The Group strictly abides by the laws and
regulations on product health and safety,
advertising, labeling, remedies and protection of
intellectual property rights, and also observes the
laws and regulations related to privacy, such as
the “Product Quality Law of the People’s Republic
of China”. There was no case of violation during
the period.
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@, ant assets of the

: : up endeavours to maintain a
high level of the ethical corporate culture. By
developing a sound risk management code and internal
control code and providing integrity training, the
Group ensures that all employees comply with the
Group's rules in daily operations.

The Group has established and implemented an
internal integrity system to strengthen the integrity of
the employees in governance practices. The Group has
set up effective whistle-blowing procedures to
encourage employees, the management team and
directors to report any misconduct and dishonest
behaviour, such as bribery, fraud and other offences.
Furthermore, the Group has provided clear guidelines
against misconduct such as bribery, corruption,
embezzlement, insider trading and theft of corporate
assets, to ensure that employees can report matters of
concern to our human resources department through
various channels in a confidential manner. Where a
case of misconduct is found to be true upon
investigation, the Group will take appropriate
corrective measures and disciplinary action against
those involved. In the event of a criminal offence, the
Group will report the case to the competent authority.
In addition, the Group engages a third-party agency to
audit its internal financials each year.

During the reporting period, the Group complied with
the provisions on prohibiting corruption and bribery
under the “Criminal Law of the People’s Republic of
China” as well as any legal provisions and requirements
for listed companies in Hong Kong, and was not
involved in any legal prosecution of corruption.
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of the community.
u ‘social responsibilities in a more
comprehensive manner, the Group dedicates itself to
participating in community activities and undertakes
the responsibility of a good corporate citizen for
contributing to the community by encouraging its
employees to participate in charitable and social
services.

The Group will continue to regularly review the goals
and direction of community investment, and supervise
community investment, sponsorship and donation
activities and approval policies. The Group will review
annually whether the social performance of the Group
meets the goals of community investment policies and
community activities, supervise and enhance team
capabilities, and ensure that community investment
policies are implemented in all departments.

OUTLOOK

The Group considers that the currently implemented
environmental protection and social responsibility measures are
sufficient for complying with relevant laws and regulations.
However, the Group will continue to keep abreast of the updated
relevant requirements and conduct reviews from time to time,
striving to strengthen environmental protection and social
responsibility measures.

% B R B [ 0 % 4% 5

S o ATERBETHEE T
AEERHLEMEBEY  WiER
SMETLBEERETEY &
ERECEARAMBFLERY
EAE o

AEBREETHRTERIREDN
BIEMSR YEBHREE &
BYMBREIEB M ZBER - AEE
NeBFEAASENTERAZ
BUAHEBEREBRRMEEEEN
BiE EEME(CEBEED L
R ERIE RN S HPIETT ©

RE

AEERE  BAIEEMIRERERLEER

B R IAFEBRERI RER - R - AEE
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Aspect A.1

FHEAA1
KPI A.1.1

FEIRA
KPIA.1.2
FEIRAN2
KPIA.1.3

FEIFAN3

KPIA.1.4

EIRAN4
KPIA.1.5
EIRANS
KPIA.1.6

FE1RAL6

Aspect A.2

FHEA.2
KPI A.2.1

EIRA21

Environment
RIE

Emissions

B

The types of emissions and respective emissions data
HERUTE 1R N AR B B R

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas
emissions (in tonnes) and (where appropriate) intensity (e.g. per unit
of production volume, per facility).

BE(FHE) RepREZ(BE2)REREBHME (CANEETE) & (1
BR)EE(MAESESSEAMN - BIERETE)

Total hazardous waste produced (in tonnes) and (where appropriate)
intensity (e.g. per unit of production volume, per facility).
EXEEREMHEE CANEE) R (WER)BEE (WABEES
Bh - BIERMEHE)

Total non-hazardous waste produced (in tonnes) and (where
appropriate) intensity (e.g. per unit of production volume, per
facility).

PEXEEEEMAE CAEE) R (WER)BEE (WABEES
B - GIERMTE) -

Description of the emission targets set and the steps taken to reach
these targets.

R PRAT SO BERNE B 1R R BEDE L B ISP EREREY 2258 o
Description of the methods to handle hazardous and non-hazardous
waste, and the description of the waste reduction targets set and
the steps taken to achieve these targets.
MMERAEENEEEEYN L - RIEMRATETZERE B R R
RERE L BRI PR -

Use of Resources

BERER

Direct and/or indirect energy consumption by type (e.g. electricity,
gas or oil) in total (kWh in'000s) and intensity (e.g. per unit of
production volume, per facility).
RENEISHNEERSEEER(WNE - mslon) BFEE (ATFE
TERFE) RBE (MASEEEN - BEREE)

Section

2 4o

B BP

Al

Al

Al

Al

A2

A2
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FEIEA2.2

KPIA.2.3
ERA23
KPI A.2.4
ERA2.4
KPIA2.5
EIEA2.5

Aspect A.3

S HA3
KPI A.3.1

FEIZE A3

Aspect A.4

FHEA4L
KPI A.4.1

EIEA4N

RFEREREE WABEEEN - BHERMEHE) ©

Description of the energy efficiency targets set and the steps taken
to achieve these targets.

R P ET LBV AR IR 8 A Was B iR R R E RS L B IR PR ERER Y 20 8% -
Description of whether there is any issue in sourcing water that is fit
for purpose, and the water efficiency targets set and the steps taken
to achieve these targets.

fSREGE R /KOR_ ER B AR - ARFTRI S B RK A a B iR
MISED|E L B IZFRERE R

Total packaging material used for finished products (in tonnes) and
(where appropriate) with reference to per unit produced.

B mATAREMEEE (TS X (WER) SEEEMG

E"

Environment and Natural Resources

RIERRARER

Description of business activities’ major impacts on environment and
natural resources and actions taken to manage related impacts.

BB EDHBE R R AR EAYERERREE MY
10778 -

Climate change

RIRE1

Description of major climate events which have and may have effect
on issuer and how they are dealt with.

TEEL;JZ«‘ ARgHBITAEEYENEARKEHIEE - RE
17

Section

=2z s

EH)

property management
company, the relevant
data cannot be

collected

EEE"F'???JJ#"H"EI’])%
IKOHMEEER
R E&Iiﬁﬁ%ﬂﬁl%‘%ﬁ
FAZK

A2

A2

A2

A3

There were no
incidents that have a
significant impact on
the environment and
natural resources
during the period
HAREHRERRK
RERNERTZED
E 4

Ad

Ad

32 MILLION STARS HOLDINGS LIMITED « ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2021



S EB.1
KPIB.1.1

FEIEB.1.1
KPIB.1.2
#1%B.1.2
Aspect B.2

HEB.2
KPIB.2.1

$E1EB.2.1

KPI'B.2.2

1E1ZB.2.2

KPI'B.2.3

1E1ZB.2.3

&R

Social
e

mployment

Total number of employees by gender, type of employment (e.g.
full-time or part-time), age group and geographical region.

IR EEEE (e BsRE) - Ficdnl tRE S ES
me -

Employee turnover rate by gender, age group and geographical
region.

RIER - FlelRI MR E S HEEMALLE -

Health and Safety

BERZR

Number and rate of work-related fatalities in each of the last three
years (including the reporting year).

BEF (REERER) SFETTRMABRLE -

Lost days due to work injury.

BHIBRATIERE -

Description of the occupational health and safety measures adopted,
how they are implemented and monitored.

MR PTER AR B R R R L 245 - ARSI RER L -

Section
= o

EH)

B1

B1

B2

There were no work-
related fatalities in the
past three years
including the
reporting period
BIEREHANBRX
—FREEITHE
(&5

There were no work-
related accidents
during the reporting

period
WEHANILEELE
=

B2
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$51%8B.3.2
Aspect B.4

HEB.4
KPI B.4.1

$E1EB.4.1
KPI B.4.2

$E1EB.4.2
Aspect B.5
FHEB.5
KPI B.5.1
#E1EB.51

KPI'B.5.2

$E1ZB.5.2

Section

=2z s

EH)

V&I H’Jx;-)'HEE

The average training hours completed per employee by gender and
employee category.
RIUEFIREEERNED  BREETHZIE TGRS
Labour Standards

BT

Description of measures to review employment practices to avoid
child and forced labour.

iR MG B EAR EE T RRHST -

Description of steps taken to eliminate such practices when
discovered.

W IR RIBERERHR A RIS TR P8R -

Supply Chain Management
HrEsEEE

Number of suppliers by geographical region.
iR B DR HEREE -
Description of practices relating to engaging suppliers, number of

suppliers where the practices are being implemented, how they are
implemented and monitored.

BRI RMERNED - MERTERENNHEREE -
AR AERAAIT REERR IR -

B4

B4

No violations during
the period
HAARBERBER

C1

The Group has one
supplier in Hong

Kong.
REEBI1RURE
BRI ER

All suppliers of the
Group follow the
Group's practice for
engagement of
suppliers
AEBEFRAHERS
SREAEENER
e E s
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$51%8B.5.3

KPI'B.5.4

fE1EB.5.4

Aspect B.6

7 EB.6
KPI B.6.1

1E1ZB.6.1

KPI'B.6.2

1E1EB.6.2
KPI B.6.3

$E1ZB.6.3
KPI B.6.4

1E1ZB.6.4
KPI B.6.5

1E1ZB.6.5

Social
e

Desription of the practices related to the identification of

well as related implementation and monitoring methods.
A RS RS ER A IRIE Rt g ERE1E D] - LA KAE
BRITRERTTE -

Description of the practices that promote the use of environmentally

friendly products and services when selecting suppliers, as well as
related implementation and monitoring methods.

FMEBRE HEERE R 2 ARREm MREHED] - LARIEH
WITREERTE -

Product Responsibility

EmEE

Percentage of total products sold or shipped subject to recalls for
safety and health reasons.

EEAEEXEREHTRAREEEFIEMMARKN A DL

Number of products and service related complaints received and
how they are dealt with.

RN E M M RISVIREFE B AR EE X -

Description of practices relating to observing and protecting
intellectual property rights.

il B 4 T I ARFR AR ERE B VD -

Description of quality assurance process and product recall
procedures.

S SR F BIE REmRBKIZT

Description of consumer data protection and privacy policies, how
they are implemented and monitored.

WIUEEE ERMRE RALRBEBOR - U MARBRITRER X -

environmental and social risks in each section of the supply chain, as

Section

=2z s

EH)

C2

During the period, no
products were
required to be recalled
due to safety and
health reasons
HARBERRLZS
B2 R T2 ¢ 1 28 (] UL
There were no
complaints about
quality issues during
the period
HAREEREME
B

(@)

Cc2

Cc2
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Social Section
HE B

¢
. corruption lawsuits
3 . during the period
REVECBRENESHFARENE  BAREEHAR
+
c3

KPIB.7.2 Description of preventive measures and whistle-blowing procedures,

how they are implemented and monitored.

$512B.7.2 Wi EiaE R RBHRER - URBERITRERGZE -

KPIB.7.3 Description of the anti-corruption training provided to directors and Cc3
employees.

$IZB.7.3 fmmESRE TIRENRESE -

Aspect B.8 Community Investment c4

FHB.8 HERE

KPI B.8.1 Focus areas of contribution (e.g. education, environmental concerns,  C4
labour needs, health, culture, sport).

1E1£B.8.1 %;iﬁ%ﬁ%ﬁﬂ%(ﬁﬂﬁ%‘ CIRIBER CBTIFRCEE L8
) o

KPI B.8.2 Resources contributed to the focus area (e.g. money or time). Cc4

$E1ZB.8.2 EFEIHBMEBAEIR (NS EFRE)
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