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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BE HBEREIRE

ABOUT THIS REPORT

The Environmental, Social and Governance (“ESG”) Report (“ESG
Report”) summarises the initiatives and performance on environmental
and social related topics in relation to Finsoft Financial Investment
Holdings Limited (“Company”, together with its subsidiaries, “Group”
or “We”) for the year ended 31 December 2021 (“Year”). The Group is
committed to sustainable development. This ESG Report is a valuable
opportunity for the Group to show its connection with the stakeholders
of the Group, and demonstrate the Group’s ESG performance and
business strategies, in continuously to provide high quality services
and products to its stakeholders during the Year.

REPORTING STANDARD

Throughout the process in compiling this ESG Report for the Year, the
Group ensures that this ESG Report was prepared according to the
Environmental, Social and Governance Reporting Guide (“ESG Guide”)
in Appendix 20 to the Rules Governing the Listing of Securities on GEM
of The Stock Exchange of Hong Kong Limited (“GEM Listing Rules”).
Regarding corporate governance of the Group, stakeholders may refer
to the section headed “Corporate Governance Report” in the annual
report of the Company for the Year (2021 Annual Report”).

The content and disclosure of this ESG Report were also prepared
based on the principles of materiality, quantitative, balance and
consistency to the stakeholders of the Group for reference.
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This ESG Report includes sufficiently important content for investors and other stakeholders to evaluate the
Group’s ESG performance. A description of the Group’s stakeholder engagement and materiality assessment
process can be found in the sections headed “STAKEHOLDER ENGAGEMENT” and “MATERIALITY

Principles Application
REl EAR
Materiality
ASSESSMENT” in this ESG Report.
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The disclosure of KPls in respect of historical data are measurable and comparable with its ESG performance
in the previous year. Relevant explanation is also provided in this ESG Report to evaluate and validate the
effectiveness of ESG policies and management systems of the Group.
BREFELBUBNBRBERUERATHEWAIE F—FERE L NERERIELER - ARE Hak®
RSB EMMRE UG RERREEERR HeRERBERNERHEARR -

This ESG Report is disclosed in an unbiased manner to avoid misleading the decision or judgement of the
report reader in an inappropriate way.
RERFE - HEREBRREREUN MR NGO IRE  BeUNEEN T ARG REFEHRE SHE -

The methodologies used in this ESG Report is consistent with previous year to allow for meaningful
comparisons of the Group’s ESG performance over time.
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dg\f ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
— BRE HNERELIERE

Unless otherwise specified, the information included in this ESG Report BBAHRBEIN RIRE - RERARESAEHE
covers the period from 1 January 2021 to 31 December 2021. This BRE T - —F—F—RAE_ZE=-_—F+=-A
ESG Report covers the principal business activities of the Group, =+—HIHE - ARE  HERERRERERN
which are the provision of financial trading software solutions, provision SENEZEREY  INESRESRIHEH
of other IT and internet financial platforms services, money lending AT R RE|EEMEARMREEGBASRT AR
business and assets investments in Hong Kong. % EEXEBREERE -

REPORTING SCOPE HEEE

FEEDBACK Sy

The Group highly values any feedback from its stakeholders to AEEFEEERFOHENRE  UTHEOELAR
understand your concerns, expectations and suggestions towards SEUBERERBENRT  HEREZ -BER
the Group’s sustainability performance. Please share your views and ATAHAREARMAPZFERER

comments with us at:

Unit 708, 7th Floor EH BT
Capital Centre £ 43T 15158
151 Gloucester Road BANA L
Wanchai, Hong Kong 7708 %
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRE HNERELIERE

SUSTAINABILITY STRATEGY

The Group understands a robust governance with clearly-defined roles
and responsibilities within the Group build up the foundation of ESG
management and strengthen the effectiveness on the oversight of ESG
strategy. Our sustainability governance structure is summarized as
below:

Board of Directors

E=zg

CESS B4

AEEAR  KERRER  BREAREAILH
ABMBE  /RE HERELREEETEM
WANRIRIE « & REERRSEE R » FAFIHY
ARERREARBHMAMT

e Bear the ultimate responsibility for the Group’s ESG strategy and reporting

HAKENRE  HEREARB MRS AERREE

e Oversee and provide strategic directions and advices the Group’s ESG strategy and management approach
EBWIRERBE S AR AEENRE e hERRIELER S HELE=
e Work with ESG Working Group to identify, evaluate and manage material ESG-related issues (including

ESG-related risks)

BIRE - e REATIRIAGE - 35 sHERERERE - 4 S MEARBNEER (B3RS - L8 REaEmER)

Review and approve ESG policies and goals
WA RALERE - H g RERBER R BIE
Review and approve the annual ESG report
B RIDEFERE g REeWmE

ESG Working Group

RE  #HEREAIHFNA

* Drive ESG management and the implementation of ESG strategy, work plans, to achieve the goals and targets of

the Group

HEIRE  HEREATENRE  HENEAKE  TEAENER  AERAEENBERIIE

Identify, evaluate, manage and report to the Board on material ESG-related trends, risks and opportunities

Bal o BHE  EREYAEESREERE 4 RELRERNERNBY - B kiEgE

TR MEFSREAEEN A HEERRR
Collect sufficient information and compile the ESG report
BERHENUHFEERE g REamE

During the Year, the Group conducted an ESG risk assessment
(including climate change and supply chain management) in order
to strengthen its risk mitigation and response. ESG-related risks are
identified, evaluated, and prioritized according to their significance
and likelihood of affecting the Group. For each identified risk, we have
developed corresponding controls and implemented those controls
accordingly. Ultimately, the Board is liable for monitoring and managing
ESG risks.

Evaluate and report to the Board on the Group’s sustainability performance regularly

RER - AEBERERTRE Lo RE QARG
(BREREECRHEGEEIR) - A0SR E R AR N
FES - ARBHIRR - LB REAHEARRREE
FEASENEREREEETHER  FHERE
EHF - RAIAE—AC BN ERGIE THES
THIERY FEEE T X FEFERE EFEHK
BREANEERR HEREAAR -
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AL

The Group puts great effort to maintain the balance between corporate
responsibility, sustainability and economic growth. To demonstrate our
determination to pursue sustainability, we incorporate environmental,
social and governance considerations into the operations and business
initiatives, with the goal of maintaining our accountability and driving
positive change to the community. We promise to continue our
eco-friendly operation and proactively fulfil our responsibilities to all
stakeholders in shaping a more sustainable future for the industry and
communities.

The Group committed to establish ESG strategy and initiatives
align with a number of the UNSDGs, which is included in the 2030
Agenda for Sustainable Development adopted by all United Nations
Member States. To share the United Nations vision for a peaceful
and prosperous society, we strive to devote our utmost resources to
contribute to achieving these UNSDGs.

Strategies
To maintain a sustainable performance-oriented culture
and value intellectual property rights for the R&D of new

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BRE HNERELIERE

REBBNBFEESE TRHREERELEER
ZEBOFE - BT RABRPUERATFAEZRAR
O BHAERE HEREAZERERMALER
EBEHET  UWRERMANEERLESTROE
BEL - BFIFAEFRERREE LTHETR
MY AERNENEME  RITEREEBEE INA]
FERIARIR o

AEERIRBYNABMAELEEEREBN
(CE=ZFUHERRIE)NZEE S B HHE
BHRAMNRRE HEREARBLREE -KTERE
HEBEBMFRERTENESR KB HRAE
RREABAEASEERABELER -

Strategies
To provide a fair and equal working environment that is
free from discrimination, and strive to act as a

system family-friendly employer

ELic St

REFABRUSRR AT FHE XL - BRI RS R 505 REQT - T PREROTIERE - BHKARE
ER RERE

Operating Practices

BERY

1 PEACE, JUSTICE
AND STRONG
INSTITUTIONS
W

Strategies
To act as an exemplar in the industry to demonstrate
the importance of giving back to the community

RS %
&

PRARTTREVERES - RCISELENHESM

Community Investment

GOOD HEALTH
AAND WELL-BEING

e

Employment and Labour Practices

TRl 2 T1EHA

QUALITY
EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

REDUCED
INEQUALITIES

a

o

(=)
v

Strategies
To minimize pollution, utilize energy efficiency, and to
reduce waste

Environment
RIE

13 o

EHSmREERERAT | 2021 F8E - HEREARBRE

~

A



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
BR HEREIRE

STAKEHOLDER ENGAGEMENT

The Group realizes that the success of our ESG strategy relies on our
effective engagement with stakeholders to understand the mutually
agreed focus on material ESG areas. As such, the Group maintain
ongoing and transparent communication with its stakeholders
to understand their expectations so as to formulate aligned ESG
strategies. The following table outlines the key expectation and diverse
engagement channels from its stakeholders:

\

K ESH

AEBEEFZD - HMANRE L REARENK
DERREMERSNEBRER  LTHRELHE
RRE  HEREARENETE - Aib > AEEH
RNERSHELEANBR U THRHEODENS
2 M BIEARTORE & REIAKRE - TR
BUlRsmENTEMERZ T2 RRE

Stakeholders Expectations and concerns Key communication methods
& HMEREE FEBBEFR
Customers o Product and service quality o Meetings
° Technological innovation ° E-mails and service hotline
o Information security o Company website
®pP s EmRRBEZ e B
o FRTAEIET o  FBEHRRBRE
o EREE o NEIHEuA
Employees ° Protection of employees’ rights ° Training, seminars and briefing sessions
and interests ° Internal meetings
° Career development ° E-mails
° Remuneration and welfare ° Staff activities
o Performance review
(= o RIEEEBHER KIEZR o HIl -MAEKE®RE

Suppliers and business partners

BB R LT A (R

Shareholders and investors

BREEEE

Finsoft Financial Investment Holdings Limited

o BEHR
o FBHEAER

o Corporate reputation
o Customer satisfaction

e REEH
e EBH

e BIEH
o RBER

° Meetings
° E-mails and service hotline

o Communication and cooperation

. AFERE
. EFREE
. EBEEAE

° Information disclosure
° Corporate governance
° Financial performance

° Protection of shareholders’ and

investors’ interests
U BRI
o  1EER
o WK
e RERRRREE®ER

P
° =

o EEMNMRFELR

° Annual general meeting and other
general meetings

° Announcements and publications

° Company website

o EBRRBFASKHEMBRRAE
e RERTY
e NEMU

2021 Environmental, Social and Governance Report
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— BR HEREIRE

Stakeholders Expectations and concerns Key communication methods
BHE HMEREDE FEBEAFR
Government and regulatory ° Relevant laws and regulations ° Ad-hoc enquiries
bodies ° Economic development ° Seminars
° E-mails
R N B R o MHEERER e TERNEN
o REERE o Mg
. EB
Community ° Environmental responsibilities ° Community services and activities
° Public welfare ° Mailbox
° Community development support ° Company website
Gl o RFAEM o HERHBRIED
o RHIEF o ER
e XRHEEE LIVNSF S
MATERIALITY ASSESSMENT BEEMFTM

In a better position to identify and consider the significance of various RTEARHIREZERSERE @ RERH
ESG factors for our stakeholders and the importance to the Group, we %i"ﬁ%@% MEZMUAREAEENEEZN - HM
conducted a stakeholder engagement survey to prioritise the material RERNETTHNERSERAL  UEREAAFHE
sustainability issues during the Year. We adopted the below process to %JEE%%E’ME?E/AV oK MEBUATIRFEEEXR
determine material ESG topics. RIR -HEREGEE -

Identify

=9z

o With reference to the ESG Guide and peers study, we identified a total of 21 ESG issues related to the Group’s
operation.
2ERG - e RERESI KRBT - BAHEA B2 EEARE B L ERENRE t g REAME -

v

Prioritise

BEEBENTF

e We invited different stakeholder group to rank the materiality of various ESG issues through survey and prioritized their
feedback with internal management’s view.
HPEFE T RARFHEBBARSHETHSERE -t REAZENEEIETH T - WRIBEANIERENE BT
REEEVBFEIRFF °
\4

Evaluate and validate

FHERER

e The management of the Group review the assessment results and validate top 13 ESG issues as the focus of report
disclosure.

AEEERERMAGARLERIBARE - H e REGERIERABSHKENEH

EMSRREZRARDT | 2021585 - HEREARE



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BR HERELIRE

The following matrix mapped out and prioritized the ESG issues. With
the more important ESG issues shown at the upper right-hand corner
of the matrix, the Group is committed to considering of those ESG
issues and take necessary actions in its operations in response to its
stakeholders’ concerns. 13 material issues have been identified and
highlighted as below and further elaborated in this ESG Report:

Materiality Matrix

TR BB B REARERAE R
o S L B R RREENES LR RE
aE - A AREINRNEERSEE LR
REASE  LHEBHEFDIOEER LB B
R RRLETH - AEERTI3HEARE - 1
TRPERET  LRARS  HEREARE R
— it

Ct gl
[ 9]

0

:

2

% B

o E o

2 o

£ =

8

E

a
Significance to Business
ESG Issues RIE - HEBREREE

1. Greenhouse gas emission 1. BE R BB
2. Non-hazardous waste generation 2. BEBREVESE
3. Waste recycling 3. x4 Bl
4, Energy use and energy efficiency 4, BEIRE A R BE IR R
5. Wastewater discharge 5. JBE 7K HE A
6. Natural resources 6. RANER
7. Labour rights 7. ETfn
8. Diversity and equal opportunity 8. ZTIERFEHE
9. Employer-employee relations 9. B - ESEF
10. Employee benefits 10. ESEF
11. Training and development 11. EIIR %R
12, Occupational health and safety 12, BXEBERLZE
13. Supply chain management 13. RIEE EFE
14. Product/service quality and safety 14. ER REEERLE
15. Customer satisfaction 15. EFREE
16. Complaints handling 16. RFEE
17. Intellectual property rights 17. HHERE
18. Consumer data protection and privacy 18. HEEZEFRERIE
19. Anti-corruption 19. RES
20. Charitable donation 20. mEBRK
21, Participation in voluntary work 21. SLERTTIIE

Finsoft Financial Investment Holdings Limited | 2021 Environmental, Social and Governance Report
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EMPLOYMENT AND LABOUR PRACTICES

Employees are considered the most important asset to the Group.
They support the whole business operation as the backbone of the
Group. As to show our support, we aim to provide a motivating and
harmonious working environment to our employees and attach great
importance to their rights and benefits.

During the Year, the Group was not aware of any material non-
compliance with the Employment Ordinance (Cap. 57 of the Laws of
Hong Kong), the Minimum Wage Ordinance (Cap. 608 of the Laws
of Hong Kong), the Mandatory Provident Fund Schemes Ordinance
(Cap. 485 of the Laws of Hong Kong) and other relevant laws and
regulations that have a significant impact on the Company relating
to compensation and dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity, anti-discrimination,
and other benefits and welfare.

As of 31 December 2021, there are 82 employees (2020: 73) worked
as full-time in Hong Kong. The Group’s employees are outlined as
below:

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BIR HERELIERE

BR K55 TEH|

AEERRBEAREZNEE - BEERAKERN
X XFHEBERKEE - ZMBSHRERRMEH
BRSO TERE XA+ OEREBNERN R
@A - AR S B B R SHs o

RER  NEE L ENBEARERRERED
(BRENIESTE) HIETEKRD (FREME
608%) - WHIEAER T EIEHI (BB AP 485
B)AREMEHEENERE BEEET  ITHE
BE - RERME FERE - 2t RERRE
R RS EN B HARRBERTENEBER
FOER -

HE-Z-—F+-F=1+—H8 #ME82L (=
T_TF 73R)EEHREELB I IE - AEE
EEBRT :

Workforce by gender
RUERESSHNET

2021
—E-—F

2020
—B-FF

[ Male B Female
B i

[ Male I Female
£ g3

EMSRREZRARDT | 2021585 - HEREARE
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BRE HNERELIERE

Workforce by Age Group

BERARE D

2021
—E_—F

31
24
18
2029 [ 30-39 |l 40-49 M 50 or above
20-295%  30-395% 40-495%  50BRIKLAE

Recruitment and Benefits

Throughout the entire recruitment process, we shortlist and assess
candidates based on their work experience, skills and abilities
and compatibility with the vacancy, regardless of their gender,
marital status, pregnancy, disability, age, family status, race,
sexual orientation, religion and nationality. Employment contracts
will be offered to successful candidates and signed before the
commencement of service. The duly signed employment contracts
contain clear statements on all rights and benefits offered to
employees, including working hours and leave entitlement subjected to
local regulations. Employees are encouraged to approach the human
resources department for any clarification.

The Group provides competitive remuneration packages, which
are regularly reviewed and benchmarked against the prevailing
market standards, to employees to secure and retain talent. Our
human resources department also performs regular reviews on the
compensation and benefits packages to ensure compliance with the
Minimum Wage Ordinance (Cap. 608 of the Laws of Hong Kong).
Apart from basic salary, discretionary bonuses may be offered to
employees subject to their performance, as well as the business
performance of the Group. Employees are also entitled to medical
insurance and Mandatory Provident Fund (“MPF”) contributions under
the MPF scheme of the Group. Under the share option scheme of the
Company, share options may be granted to eligible employees as an
alternative way to reward them.

Finsoft Financial Investment Holdings Limited

WET
2020
bt 22

2029 [ 30-39 M 40-49 M 50 or above
20-295%  30-3975% 40-495%  50BRIA
RERXERN

EEEREERET BMSREBEBENTEL
B REERENURRBEREMBLZRETH
EREHE - MRS - EIRAOR - B BK -
Fie - KEMR Bk MHRA - RELEE - R
BAENBRETERE  UEFRKREMNRE - IE
ABRENEBENABRENESRMENOMERE
MEREAN - B3 TIERERTE SRR OKRRE
M o TP EhE B AN EIREPIER K E M ERR]

AEERESREARFINGHEE  WEHT
LA ST RUABRITIIS K AEXE - LIRS REBE A
7 o BN A D BRI INE R E B REF
R DUBREFEREIEGD (BB EPIE608E) °
BREATEIN  NEENMEAEEERERELAN
SEEEBRRAEEERBBELEL - EENZAE
BRE  UREASEEMEHEAES ((HBES]))
EZERESER - EAS—BRBAR - IFA
BEERBEAQARBRENIMNSEREERDER
T o
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Moreover, the Group provides its employees with a formal and clear
career ladder. The annual performance appraisal system allows our
management to evaluate employees’ performance and remuneration
periodically, with an aim to reward and motivate the contribution and
performance of employees and assist them in their career development
within the Group. Such performance appraisal system also allows
employees to share their personal and career development with
the Company and it is beneficial to the Group in understanding the
potential of different employees, collecting feedback from them and
making improvements on its future recruitment or training directions.

Appropriate notice period and handover procedures are required
for staff dismissal as stated in individual employment contracts and
dismissal policy. The Group’s human resources personnel would
conduct exit interviews with the individual employee to understand the
reasons for resignation.

Turnover rate’ 2021

it —E-_—F

BRE HNERELIERE

~

BESh - AN SR A E R B 1R £t IE 2 K B A B S
B ARBEEERFERAELHE  BEEETE
HHhEERBLGH  SERBRABEEED
BRRERR  UHHRERAEEAERBRE
R RAERHETREREANRR D ZEA KRB
XBER AIRNAKREEBETFRERNEN - Bk
BENREBEER  WAERKNBEIIFITE@ -

BEEAEBANRRERENAT REETA
FIAEE O BAIR R ERF - BT RIES B
RE - AEENHADERA RS RERESETH
TP

2020°  Unit
—ET-FF? B

Total turnover rate
BRmAE
By gender
gk zE by
Male

S
Female

M

By age
RERE D
20-29
20-29 5%,
30-39
30-395%
40-49
40-49 5%,
50 or above
50 pR A
By geographical location
Zith &8 5
Hong Kong
0

U The employee turnover rate is calculated by the number of employees at the
end of the Year.

e Due to enhancement of data collection system, we started to disclose the
turnover rate in the Year and will provide comparable data in the following
years.

28

19

48

39

28

25

28

N/A %
i@ A

N/A %
i@ A

N/A %
i@ A

N/A %
i@ A

N/A %
ANjiE

N/A %
ANjiE

N/A %
ANjiE

N/A %
ANjiE

! BERKRXTIRFRERABFESEL -

2 BN BRI R A ECE - AR AFERRIRERK
B WHRERFERMA A LR -
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BR HERELIRE

The Group is committed to provide fair treatment and equal
opportunities to our employees and job candidate throughout hiring,
transfer, training and promotion. We try our best to prohibit any form
of reprisals, harassment and discrimination on the grounds of gender,
age, family status, ethnicity, religion, nationality, or disability. Any such
improper action will be treated as serious misconduct and will be dealt
with under the Company’s disciplinary procedures.

Being a family-friendly employer, the Group strives to promote
the sense of belonging and work-life balance in the workplace by
implementing various employee-oriented measures. The Group adopts
five-day work week, together with statutory holidays, special leaves
such as maternity leave, paternity leave and compassionate leave for
its employees. Unfortunately, due to the outbreak of the coronavirus
disease 2019 (“COVID-19”), the majority of the Group’s recreational
activities including sports events and lunch gatherings were
suspended during the Year to prevent spreading of the disease. The
Group is looking forward to resuming all employee activities when the
pandemic is over, so that more varieties of activities can be arranged
for its employees to participate in.

We understand that training and development help our employees to
thrive in the fast-changing business environment, thus also benefit the
business development. As such, the Group is committed to providing
an environment that is conducive to the development of its staff. We
encourage employees to attend different varieties of training according
to their interests and skills required for career development.

During the Year, the Group provided internal trainings with topics,
included “Basic Operations of Securities and Futures”, “Cyber
Security” and “Introduction to Jira & Wiki”, to polish the skills and
knowledge of its employees. To encourage continuous education
and competence building, we offer a training sponsorship scheme
for full-time employees to participate in external and job-oriented
training courses, seminars, conferences and professional qualification
programmes under management approval.

AEERARERM - #BB - B RETNEER
RAREERKBERRAFHERFERE -
MERRBHRLEERER - F&  KERR &
% R BERBRNEMTZANRKRE  BER
BRITER - ML ETETABKRARERE
W HRIEARR B ROLRIEF TIARE -

ERFXERERE  AKEBHHTZENEERR
R AEERBH TESMNGBRKIIE
HATENFE AKBEETARIIER Y RERR
HEERY  URER FERKEMEEFRHHIR
Hi o N2 - AN 2019 B mE & ([COVID-191)
BE - B ILREEE  AEERFREEFEAHD
RETE (BEEEEDHRTERS) - AKEHLE
ERBHERRINWEMBRERY  UWELXHEZR
BREBHEESM -

BMAR  BIRERADEEERESZNHE
RIFPHEMKRE  EMANREBRER - At K
SEBHRHEBNREEBRRORE - HMEE
BA s EBNEERRMFBORES N TREE
BRI -

FRAEERRTEREEFRAEENRE]
(B L 2] R JraRWkif§ 7] % X B RS
- RIEREENKERTE - BT REBEHE
R hER  BMAZBIEBRREIEIIERE
FEEEEEEEBHANBERT2MIMNBRIATIER
BRMNFIRE HHE FELRIXERRE -
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The details of training hours provided to the Group’s employees are
illustrated in the table below?:

BR HERELIRE

REBE SR B REMNEIEBFERIN TRMARS

Percentage of employees trained 2021 20204 Unit
ZIEER DL —E-—fF —E—TEs By
By gender

BRI E D

Male 55 N/A %
B T iE A

Female 45 N/A %
g i A

By employee category

RESERE S

General and technical employees 74 N/A %
—MEREMAS T iE A

Middle level management - N/A %
PRERE i A

Senior management 26 N/A %
BREEE 36 A

8 Our reporting on social KPIs mainly reference to the calculation methodologies BM2ERBH AT ENNARERE e kE

stated in “How to prepare an ESG report” published by The Stock Exchange
of Hong Kong Limited. The calculation of the percentage of employees trained
and average training hours completed during the Year included the relevant
training data on those who left the Group during the Year to accurately reflect
the training resources invested by the Group.

& Due to enhancement of data collection system, we started to disclose the
employee training ratio in the Year and will provide comparable data in the
following years.

JAME) P AT AL S RARABIERNFELN - F
AZIMEE BN L RE RN FEEIRFENTERE
FAEERE B NEBEYIBE  NERRRASERA
B B B R

MR BBRESIENEE  BRAINEAFERGRERS
Bl R WHRERF BT ELREUER -

Average training hours completed 2021 2020 Unit

2 7T BB 15 35 31 B 7 —EB-—F —T_TF B

By gender

BB & S

Male 0.79 0.47 hour per employee
B N BEEER
Female 2.11 0.56 hour per employee
egid N BEREER
By employee category

RESERE D

General and technical employees 0.60 N/AS hour per employee
—RRERMAR TEAS K/ BEHES
Middle level management - N/AS hour per employee
HREEE THEAS N BEES
Senior management 5.93 N/AS hour per employee
=RERE TEAS K/ BEHES
All employees 1.26 0.50 hour per employee
2RES I BEESR

5 Due to enhancement of data collection system, we started to disclose the HAREBRKREHENEE RPN AFERRERE R

average training hours completed in the Year and will provide comparable data
in the following years.
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Safeguarding our employees’ health and safety is one of our core
concerns, especially with the continuous pandemic of COVID-19
during the Year. The Group closely monitors the updates of the
pandemic and makes flexible working arrangements accordingly.
Below are the Group’s regular measures and additional policies
adopted during the pandemic to create a healthy and safe workplace:

° First-aids kits are checked and replenished regularly to ensure
necessary items are in place;

° Smoking is strictly prohibited at all enclosed areas within its
offices;

° Regular checking and maintenance are performed on equipment
and fire extinguishers;

° Employees are encouraged to attend annual fire drills arranged
by respective building management companies, helping them to
get familiar with the escaping routes in case of fire;

° Regular safety inspections are carried out to locate any working
conditions which contain potential hazards and corrective
measures are implemented to solve any potential hazards;

° Work from home arrangement can be made followed by approval
from the relevant department heads;

° Employees are reminded to wear face masks at the office areg;
and

° Disinfectant sprays and hand sanitizers are provided at offices to
maintain good hygiene at work.

During the Year, the Group did not have any lost days due to
work injury (2020: Nil) or record any work-related fatalities in past
three years, including the Year. The Group was not aware of any
material non-compliance with the Occupational Safety and Health
Ordinance (Cap. 509 of the Laws of Hong Kong) and relevant laws
and regulations that had caused any significant impact on the Group
in relation to providing a safe working environment and protecting
employees from occupational hazards during the Year.

REERENEREZEZRRMOZLE I —
LHRITHFRFETE N COVID-19& 15 - A%
B EREBNEMER - WABERAEETHE
ZH - LT ARNERARIERE 2N IERE
A E AR FE HE S AR 15 B 2 BB AR -

s TEHREBERFRASKME BRERUSERM:

FRERAENAHRARETRE

@u

s TEHRBIWRBERERMNEE

e HEEEZNEMAEEEARERNFE
HIEER - BEAB N AERRERR

o THEALZERE UREAMNEFEBERE
B TR - — BBIREERFARIAL EHE
ik

o KHEBHPFIAEAHENTRFERTE:
e REREEWAEZEEZIMBAOSZ: N

o MRBMAERMHESEZE K
R TERA -

HFR - ARFR

RER AEETEFEAETEMBERNTIERR
—EROTF ) BRBE=F (BEAFE)L
B TR ERNCE - RFER - AEBELE
MEBEAERERRBEL S RERED (FBED
E509%) RIERERERMEAKREREHZ 2
TERERRERERXBELTNBENEKNEE
T
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As an office-based business, the Group is exposed to lower risk in
employing any child or forced labour. During the Year, no incident
about child and forced labour was identified. Nevertheless, the Group
strictly abide by the Employment Ordinance and other relevant laws
and regulations relating to preventing child and forced labour and is
committed to prohibiting the use of child or forced labour. To avoid
child or forced labour, our human resources department follows
the Group’s policies to verify the age and identities of successful
candidates before signing employment contracts. If any child labour
or forced labour is found, the relevant employee will be dismissed
immediately and the human resources personnel is responsible
for conducting an investigation and implementing new measures
to prevent re-occurrence. The Group is devoted to promoting a
harmonious working environment and expects its suppliers to follow
similar labour practices.

OPERATING PRACTICES

The Group’s major suppliers include hardware vendors, who supplied
hardware such as servers, data centre operators and network system
providers, who leased out rack space in data centres and network
systems for the hosting services. During the Year, the Group engaged
with 16 suppliers, with all of them were located in Hong Kong and
required to be implemented practices relating to engaging suppliers.

During the selection process of major suppliers, it is important to
consider their product quality, costs, scale of business and reputation.
Suppliers with good reputation and consideration of applying green
practices in their business operations and manufacturing processes
would be preferred, for example, prioritising electrical appliances with
high energy efficiency. Besides, the Group perform regular evaluation
to the major suppliers to ensure that their performance maintained
in satisfied level. For suppliers who had made significant negative
impacts to the environment and society, the Group may consider
terminating its cooperation with them and seek better suppliers.

The Group realizes that the reputation of suppliers will also influence
our brand image, therefore, we have a high level of expectations
on their policies and measures to emphasize protection of the
environment, reservation of resources, compliance with local laws
and regulations, as well as employment practices. To identify and
continuously assess the environmental and social risks along the
supply chain, we had included such risk factors in our enterprise-
level risk assessment record and always monitor any abnormalities
or negative news during regular supplier review and risk assessment
assignments.

BR HERELIRE

AR ARENEBENRAZTET  ARERABEM
BETHBEGSTHRRRIE - RFR - BIEERE
MET REHISTHES - @E WL - AEBEER
T REGDIREMERELET KRS THE
REESR  WAGHERIEERET RIS T - K
REMETHRHE T RANANDERBFIERE
AEEBNBK AR EBAOAMREEEENSE
X S o NEREMRZET KRGS T - BEEAES
R ENEE - MADERABBBETHEL R
BUHTHE BB UARD LE B BIRE A - AEREB NN
MREH) TARIRE - WHIE R R E AR S T8
Bl e

EER®

AEENTEHERSEHERES (HIN2FERER)
EREHHERS - AR AT FIRE LA SED O
ZERMEED LEER M H AR ZRHBERER
REE  -NER ARBE16EHERAE ZF
HEFE2MUREE  LREHRERAHRERSEN
B

HEREEIZHEFMNBEREY ERHEREE XK
K EBRERBELEER -AREELEREA
BRUBBUEEEHEKLERREBIETER
HEBROHER JINBLRESERYANE
2o kS - AEEH F B HEEET TG U
BRERBEFEMBHRF - NREBEAIEEER
FEHRBEIHSERBEAAETZENHETS
1 UBHEB L HER -

AEEEHD  HEANZENTSRERMNME
g Bt HASHERRHEFRERE  HOE
R ETFEERRER R ERERNBRNEE
BEFRKFOHE - BT B RSB EED
MERERMERR  BHASHZERARERRAADL
EEE AR AR WHEERETHHERE
ERERFG THERERTARBEAREEHEER
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Throughout the business operation, the Group process a significant
amount of confidential information and data. In view of this, the Group
pays a lot of attention in protecting data privacy of its employees,
customers and business partners. The Group adheres to the Personal
Data (Privacy) Ordinance (Cap. 486 of the Laws of Hong Kong) and
other relevant laws and regulations that have a significant impact on
the Group relating to privacy matters.

The Group collects and uses confidential information in a secure
manner and only retrieves data according to the terms as stated in its
contracts with its customers and business partners. The Company
imposed strict access control over sensitive personal information. No
employees should have access to, copy or reproduce any content of
the customer profiles without proper authorization. Furthermore, the
Group installed system firewalls and anti-virus software while keeping
it updated to prevent hackers from retrieving any information from the
Group’s IT systems.

As a leading financial trading software solutions provider, the Group
offers flexible, scalable and cost-effective online front-end trading and
back-office systems in trading global financial products to banks and
brokerage firms in Hong Kong.

To fulfil the high customer expectations of our service quality, we
have established a quality assurance team, which is dedicated to
maintaining a sustainable performance-oriented culture in promoting
continuous development. The quality assurance team performs various
tests on the Securities and Futures Back Office System following
a standard checklist to ensure that the Group’s systems meet its
customers’ requirements without deficiency.

For the Securities and Futures Front Office System, the Group assists
its customers in the market rehearsal arranged by the Hong Kong
Exchanges and Clearing Limited to conduct testing on server and
system connectivity. For modification/customisation of the Securities
and Futures Front Office System, testing works are handled by the
development team. Firstly, the Group conducts tests on an individual
basis. Then the Group may conduct an integration test of software
systems in case the modification/customisation works affect parts of
the software systems. Whereas for systems such as the Forex and
Bullion Front and Back Office Systems that are not connected to
any exchange, products are tested internally before delivering them
to the Group’s customers. Products with defects during the testing
process are returned to the development team for rectification. After
the installation of products by the Group’s customers, user acceptance
tests are performed to ensure that the products are performing
according to their expectations. Customers are required to sign a
user acceptance test form to acknowledge their acceptance that the
software system met their functional specifications and performance
requirements.

AEBEEBEEBRTREAERTENRR
B BENE  AKREREERRERES TP R
EBAEBHNENLRE - AKBETEAER (7L
) 101 (FREDIF 486 %) REMHAREFE
TENBRLEREE ZERERIER -

AEEBALZZ2NHARENERETEN - LER
BEPREBEERHNAOERRERE - AR
BEBIZEHISUREAENNER - ERAGEERE
BT BRETERE HHIEENEMNTSEH
AR © o - REBETNE 2 R G/ A R ZH
A REFERT - LADT LB RN R E R R R
ERIER

EABENLBEDELATREER - AEE
RUTE TR B ARARENAE BB SR
ERNE EARR DRI B FHTEBBTRER
7

RTENEFPHRBERNREHE  HMAD KL
BEREEG  BIRGHIEUHERRNHX
b Me R BERE - RERASEEN RS ERE
EFAaEPHNENX BRAREBEEKLREESEY
REBFMERZRAGETIENHA

HRAaBEFMERZ RS NEBBEFE
ERRGREEMARRARNTISEBTETR
Rz R REERA - BEFBETESR TR
aEFLRAERHEMR  AlmRAEEKEERNET
e B REBETEAG - 2RAEE 8L
SEITRHERENF - U BREER TR
HABYEERENEMED - BRTEREAR
SRS - PInRI & RERBINERBESBRHF
7 EMBEXNTAKEEP ZAEETAR
A BRFBRTERET ARG EmSREME
BEETEL -AKRENTPLZERERK @1
RPRYCHH RREMXRRNTAHE - BPAR
FERPRWARAR  BREMFARTEHERE
R AEREESK
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The Group offers comprehensive coverage on its customer service
and treasures suggestions provided by its customers for continuous
improvement on its products and services. During the Year, customers
did not file any significant complaints and we did not recall products for
safety and health reasons. For any bugs identified after the installation,
the customer service department of the Group is responsible for
recording such complaints and problems. They follow up with each
complaint to ensure that the problems are properly fixed by the
product development team so as to avoid reoccurrence.

Since the products and services provided by the Group did not involve
a significant concern over the aspects of health and safety, advertising
and labelling, the related policies would not be disclosed in this ESG
Report for the Year. Moreover, the Group was not aware of any
violation of related laws and regulations in relation to health and safety,
advertising and labelling of the services and products and methods
of redress that have a material impact on the Group’s business
performance during the Year.

As a software developer, we demonstrate high respect for the
intellectual property rights of both the Group and other third parties.
The Group highly appreciates the research and innovative effort of
our product development team in developing new financial trading
software systems and is committed to safeguarding our intellectual
property rights.

According to the Copyright Ordinance (Cap. 528 of the Laws of
Hong Kong), copyright is defined as the right given to the owner of
an original work. The copyright owner has the right to reproduce its
work in any form or issue copies of its work. However, it constitutes an
infringement if a third party conducts these acts without the consent of
the copyright owner. If any infringement of intellectual property rights is
found, the copyright owner can bring an action seeking damages or an
injunction to restrain the unauthorised copying.

Currently, in order to properly protect the valuable assets of the Group
and reward the efforts of its software programmers, the Group has
executed the following key policies and procedures:

° The Group’s customers only have access to software files
encoded in a computer-readable form for the sole purpose of
installation but have no access to human-readable source codes
of the software written and developed by the Group in order to
protect creators’ effort;

o Most of the customers who purchase the Group’s software
systems are required to execute a standard sales contract, which
contains a clause stating that all elements and components in
the software systems, relevant documentation, and all intellectual
property rights and other proprietary rights embodied thereof
shall remain as the Group’s property;

BR HERELIRE

AEBRHEENEPRE  LIFFEREL RN
EE  AREREER MRS - RFER - BRI
EROEMERER  BRATERZ2REEREA
BEEM - MRRERERETMARA - AEERP
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HIR -
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ZE BEEREETENEARIMEE  FIHHE
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MR RFERZ 2 - BE RIRHRARITENE
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TR HBERE AEEREEERMNERFEE
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o The Group has drawn its employees’ attention to the Group’s
policies on business conduct, confidentiality and restrictions in
the course of employment in the standard employment contract,
which contains a clause stipulating that the intellectual property
rights for the works or materials created by the employees of the
Group during the period of employment shall vest in and remain
the sole and exclusive property of the Group;

o Employees of the Group are strictly prohibited from using,
divulging or exchanging with any third parties confidential
information which they may have come to possess during their
employment with the Group. Exposing confidential information
relating to the business operation of the Group and its customers
may result in a violation of business conduct and legal actions;
and

° In order to ensure that only employees who are responsible for
the development of the Group’s software systems may have
access to the source codes, the source codes are protected by
a source code management tool with permission setting controls
for each user such that access to the source codes by the
employees of the Group is limited.

During the Year, the Group was not aware of any material non-
compliance with the Copyright Ordinance (Cap. 528 of the Laws of
Hong Kong), the Trade Marks Ordinance (Cap. 559 of the Laws of
Hong Kong) and other applicable local laws for intellectual property
rights.

Promoting integrity and honest company culture has always been a
vital part for the sustainable development of the Group. We adopted
a zero-tolerance attitude towards any corruption, bribery, extortion,
fraud and money laundering. The Group has established anti-bribery
and whistle-blowing policies, together with the employee handbook
and code of conduct to inform employees on the procedures in
reporting any suspected cases.

Whistle-blowers are encouraged to report any cases related to
malpractices or improprieties to the management. The Group strives
to protect the legitimate rights and interests of these whistle-blowers
without their identities being disclosed. The content they submitted
is kept in strict confidentiality, thereby encouraging employees to
report the violation and creating a good business environment. Any
proven cases would be treated as misconduct and the involved parties
would need to face disciplinary action, dismissal or be reported to the
Independent Commission Against Corruption or relevant agencies.

During the Year, the Group was not aware of any concluded legal
cases or material non-compliance with the laws and regulations in
connections with the prevention of bribery, extortion, fraud and money
laundering including the Prevention of Bribery Ordinance (Cap. 201 of
the Laws of Hong Kong).

s AEBCDESERRBANTIRERBIZAH
REBEBRT  RE R BET AR HIH
B - M e QT REA RRGTRAREREE
REERAREENIERRER NN BEER B
RAKE  WINARKEEE RIBAENME

o AEEMEBBREEMR REAFE=TTREX
RnEMRERREEZEREOHBAR
RESHREZEN REABAKERBKE
RETFHMBTER AT EEEREHIRT R
REERETE &

s REFREFARHEARETGARNERA
BMERAN - RABARKBEE TARE
HETEAPREREESH - MR AKE
REERSRATBE R -

RER - AN BN B AR EE RARE RS (T
BIEDIE628F) RARIRD (FEEHIFE59F)
AR H At 7 B A0 28 E A B0 AR s 77O )

MHEEBENEEX L —ERAREAHEER
MEE—R - RMEES  BE  BR  KFEERL
BIOIRBTERRBREE - AEECHERBEEER
B - AREBFMMITATE  MERERBRA
RERMFEIER

S B SN B R A (A I AR SR (e R SR B R
BETREBANER AKREZNRERBANGE
e MAOEERES D  UHEBHRHATEBR
oM BEERRERTR EERINERD
BRI - KB ENEMHBRERATETR PR
ABEEBLERD BREINEARBRAZLEH
iR -

RER  AEBEL TN ABEME EEOFARM K
BEERDLEEE 8%  HEFMAERBER R
EREVER - BN LR ED (FEERIE 201

B)e

Finsoft Financial Investment Holdings Limited | 2021 Environmental, Social and Governance Report



P ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

In the following year, we will take proactive steps to educate the
directors and employees on the importance of anti-corruption.

ENVIRONMENT

As a business principally engaged in the service industry which has a
minimal impact on the environment aspect, the Group has placed its
best effort in maintaining its business operations with consideration
given to minimising pollution, utilising energy efficiently and reducing
waste. During the Year, the Group was not involved in any discharge
into water and land, generation of hazardous waste and packaging
materials.

Under an office-based operation, the main source of air emissions and
energy consumption of the Group came from the motor vehicle owned
by the Group and electricity consumption in daily operating activities,
such as lighting, office equipment and other miscellaneous items,
respectively.

To demonstrate our commitment to minimize our carbon footprint,
the Group has signed the Carbon Reduction Charter issued by
the Environment Bureau of the Government of Hong Kong Special
Administrative Region in implementing measures which could mitigate
the amount of GHG emissions, increase the efficiency in managing
energy while conserving energy usage and raise the public awareness
in relation to the importance of environmental protection.

The table below shows the comparison figures of air and GHG
emissions, and energy consumption of the Group for the years ended
31 December 2020 and 2021:

Air and GHG emissions® 2021
B —F

BRRBEEREHERC

BR HERELIRE

RTFE  BAISEERRRER HEEERES
RBRETNERN -

i
i

AEBEBRERETE  WERNYEERL A&
EEERA SN ERBLEHEEO RS LS
2 - BHOF P AL IR R R B DA < BALE Y -
A SR B S AE KR LS 2 A R
B -

ERAERETEHENERT - AREERIEM R
ERERNEIZRRSAEEERNTERATE
BRI EER - PINIRER - R AREB R E MY

s
oA °

BT RARMETERM DB AGE - REE T
EREFEBRAITRERMNRE R H ORI
) BiEiER ORRERBHER  ZRER
ERUERBHERER LIRS OVERRER
HRER -

TRIFRAEERBE-_ES-_TER T -—4F
T A=+ BUFENERIEERE R &AL
TFRHEA L REE

2020 Unit
TR B

Air emissions

BERBER

Nitrogen oxides (NO,)

AEA L NO,)

Sulphur oxides (SO,)

et (S0,

Particulate matter (PM)

B2 HLT (PM)

GHG emissions

BEREHER

Scope 1 — Direct GHG emissions
HE1AERBEEYEN
Scope 2 — Indirect GHG emissions
HE2—AERBEEYER

Total GHG emissions for Scope 1 and Scope 2

HE1REERERBEHNRE

GHG emissions intensity 0.47

BERBHEREE

38.63°

38.63

090 kg
T
0.02 kg
F5
007 kg
F5

3.96 Tonnes of CO,e
AR — SIS &5

54.09 Tonnes of CO,e
AR — SIS &5
58.05 Tonnes of CO,e

A — S bR E B3
0.80 Tonnes of CO,e/employee
VAME — @ biRE 25t B8
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® Our reporting on air and greenhouse gases (GHG) emissions mainly base
on the requirements in “How to prepare an ESG report” published by The
Stock Exchange of Hong Kong Limited and “GHG Protocol Corporate
Accounting and Reporting Standard (revised edition)” published by the
World Business Council for Sustainable Development and World Resources
Institute. Operational control approach is adopted when defining organisational
boundary for the purpose of GHG accounting and reporting. GHG emissions
is presented in carbon dioxide equivalent (CO.e). Our scope 1 direct emissions
cover GHG emissions directly produced by businesses owned or controlled by
the Group, while scope 2 indirect emissions cover GHG emissions of indirect
energy resulted from purchased electricity internally consumed by the Group.

7 As the Group has not used the motor vehicle during the Year, no air emissions,
Scope 1 GHG emission and unleaded petrol has been presented.

@ During the Year, the Group relocated one of its offices. The electricity
consumption of the new office is included in the monthly rental and managed
by the property management company. Therefore, no consumption data is
available.

° BMEBERAREERBHIRNBREIEENTERS
R HAAR AT TENCINARERE L8 RERR
FIRURAUTHEERTEHIE Mt RERFTAAT
EMOAERBRERR  CESRERBEFRE) (BT
) BORRE - EFRMEERFDEER B ERE S5t Rk
WEMSOARER - BERBHMA—SLLIREESR
FI| o AT A B 1 BB PR RO i AR SR B R R SR Y
EBERELEMREREBHA - MEE2MEHERENR
ERBAEERIEFENINEES -

7 RAASRERFARERAE  BARFIIRERIR - &
B 1REREH R B )UH ©

8 FR - AEEREBET—FARLE - IPRRIENAEE
SESAEST  HYEEERARERE - Bt - BER
SRERE -

Energy consumption® 2021 2020 Unit

BEH FE° —g=-F —T-TF Ef
Purchased electricity 97,366.87 101,006.00 kWh

SMNEE F R
Unleaded petrol -7 13,548.35 kWh

B8 TR

Total energy consumption 97,366.87 114,554.35 kWh

R ERERE TR
Energy consumption intensity 1,187.40 1,669.24 kWh/employee
BEREERE TRE EE
0 Our total energy consumption includes purchased electricity and fuels (non- ° B LR BB IEFTERMNINES I R el BERE

renewable) consumed and the relevant conversion factors reference from
“Technical Note: Conversion of fuel data to MWh” published by CDP.

During the Year, the Group was not aware of any non-compliance
with the relevant laws and regulations relating to air and GHG
emissions which had a significant impact on the Group. In order to
effectively enhance and evaluate our social responsibility to protect the
environment, our initial target is to strictly implement the measures as
described in section “USE OF RESOURCES” to gradually minimize the
air and GHG emission and improve energy efficiency in the future.

Finsoft Financial Investment Holdings Limited
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Due to the nature of its business, the Group did not make any
significant impact on the environment and natural resources during the
Year. The major non-hazardous wastes generated by the Group during
the Year were paper wastes and electronic wastes. Paper wastes were
recycled through the 3-coloured waste separation bins located at the
office area and electronic wastes were handled by eligible third parties
who participated in the Producer Responsibility Scheme on Waste
Electrical and Electronic Equipment implemented by the Government
of Hong Kong Special Administrative Region. Although the Group did
not produce a substantial amount of electronic wastes, the Group is
aware of the necessity to handle these wastes responsibly.

The following table outlines the amount of non-hazardous wastes
produced by the Group during the Year:
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AR ARENERLE EHRERAARERLE
EREATE AKERFAELNTIZEETER
MREBERRETEY NAERENE=CEEND
AR IACI U EE AR - T B FEEY R 2 & B R
TRERNERNEEREFERLEES IS
MEBRE=TRE BREAEELEELAEE
BBy BEREEMEELENEEENTAEIEZX
FEETED -

TERBAREERNFAELENEETERZMHE -

Non-hazardous wastes 2021 2020 Unit

BEEEY —E-—F =Sl %= 5 By

Paper wastes 0.39 0.33 Tonnes

JE& 4% U7

Electronic wastes -0 Tonnes

BEFED 158

Total non-hazardous wastes produced 0.39 0.33 Tonnes
EELEBEEBREMESE L7
Non-hazardous wastes intensity 0.005 0.005 Tonnes/employee
BEFEVEE e, g8

iy The Group did not dispose any electronic wastes during the Year (2020: Nil).

During the Year, the Group was not aware of any material non-
compliance with the Waste Disposal Ordinance (Cap. 354 of the Laws
of Hong Kong) and other applicable laws and regulations in relation
to discharges into water and land, and generation of hazardous and
non-hazardous wastes. In the next few years, we aim to implement
management digitization and continuously reduce the waste and paper
consumption.

o AEERNFAVEREFRNEFEY(CE-2F ) -

RER  AEBL OB EAREEREYRS F
Bl (BFRZEDIFE36458) REMARBRKELHES
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As the water supply and discharge is fully controlled and managed by
the property management company, it is not feasible for the Group to
install an independent water sub-meter to measure its individual water
consumption. The Group did not encounter any issues in sourcing
water during the Year. The employees of the Group do not consume
a high volume of water in the Group’s daily business operations as the
Group encourages its employees to conserves water in the office, and
remind them to always turn water taps off tightly and give priority to
water-saving products. As we only have the minimal ability to control
the water consumption and are unable to quantify the water usage,
the water efficiency target is currently unlikely to be set. However,
we would review the availability when there is any change to the
circumstances of the water supply.

Policies on the efficient use of resources

The Group has followed along the 4R (reduce, reuse, recycle and
replace) principles in the Environmental Management Model, and
has carried out the following measures to ensure resources are used
efficiently:

° The Group shall comply with all relevant and applicable
environmental protection laws, regulations, standards and
guidelines;

° The Group would regularly review and enhance the current
practices of its business operations to reduce the pollution made
to the environment;

° Energy and water are consumed efficiently to optimise the use of
these precious resources;

° Employees are encouraged to apply the 4R principles in
their daily lives to promote a sustainable living and working
environment; and

° The Group encourages employees to provide feedbacks on the
efficiency in implementing the 4Rs at work and suggest new
solutions to put them into practice.

AR AKERE RS 2R EEE R REH &
T WAREELITEBINAKIEUGFER
FBAERE - REFER » ANEB R SKEUKR LI &8 5
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GHERAZEAK AXEEHEBESENAE
m%m WIREE(R B W X SR 50 R EKME B S fE
%ﬁméﬁcm%ﬁﬁﬁﬂ%mim%ﬁﬁ@vﬂ
A2 AKE - B B AT KR AL R E KRR
BiE A BRMEEHRKBERERSHEME
Al A o

EEEIRMEEE
AEBEBRBERREREREERNIRE A (B)Reduce
WA ER - ReuseMFE A - RecycleBIR B A K
Replace &R (E ) » I & 5B T 718 7 A FER A
FERER:

e AEBEETHREMRBIMERREEN R
- EERIES

o WilmﬁsﬁﬁﬁﬁﬂﬁzmE%ﬁ“%@ﬁ’]ﬁﬁﬁ&
& LU ADEIRIB RS
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B 71 A
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Green practices

The Group has applied the following practices to further reduce
the impact of its business activities on the environment and natural
resources:

o The temperature of air conditioners at the Group’s offices are set
at24c-26T;

o Regular check-ups and maintenance are conducted to air
conditioners and motor vehicle to increase the energy efficiency
and prevent from excess emissions;

o When purchasing new electrical appliances, preference is given
to those with top energy efficient functions;

o Employees should switch off all photocopying machines, printers
and computers when they are idle or can turn the machines into
sleeping modes if they will not be used temporarily;

o Business trips and client face-to-face meetings are substituted by
teleconferences or other means of electronic communications, if
possible;

° Energy saving lightbulbs, LED lightings and other energy saving
electrical appliances are used at the Group’s offices; and

° Employees are encouraged to take public transportation or by
walking rather than driving private vehicles when travelling to
work or having meetings with client.

Apart from the above measures adopted by the Group, the Group also
encourages its employees to take the initiative to save resources and
cultivate good habits in producing fewer waste and properly recycle
wastes accordingly.

BRE HNERELIERE
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@ BRE HNERELIERE

Policies on waste reduction
The Group has adopted the following practices to reduce waste:

° Announcements, event reporting, soliciting recommendation
and feedbacks are communicated through the use of electronic
means if possible;

. Environmentally friendly paper materials such as the elemental
chlorine-free papers are widely promoted within the Group;

. Double-sided printing/copying is used whenever possible;
o The attitude of “think before you copy” is encouraged, such as
sharing documents with co-workers or printing only the number

of copies required;

o Employees should separate their recyclable wastes according to
the 3-coloured waste separation bins;

o Toner cartridges from printers are collected by authorised
recycling company for proper handling; and

. Office stationeries such as envelopes, document clips and paper
bags are encouraged to be reused if possible.

The Group believes the above practices can contribute to saving
energy, reducing wastes and promoting a green office in the long run.
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In view of the increasing frequency of extreme climate events around
the globe, we started our focus on the climate risk identification and
assessment work in the Year to reduce the vulnerability to climate
change. Through the enterprise risk assessment, we consider the
recommendations of the Task Force on Climate-related Financial
Disclosures (“TCFD”) to include climate risk factor during the risk
identification process. In addition, we regularly assess the effectiveness
of mitigation measures and possible areas of improvement, which
further strengthens our business’s climate resilience. Below are the
significant climate-related issues identified and the corresponding
actions taken to minimize the impact of the risks:

BR HERELIRE

EREHRRRIEEFEREAE  RAEAFERH
REHFRRRERBRMTEIE  RRSHR
RECNEEREE N - BBEEXRARTMG  HMZE
T RIRMRIR 55 S EE T{E4E ([TCFD ) HO3E -
#5 SRR E b B R AR R B RBAR © thsh - BAPIE
HIRH R R RO A R AT B 2 B B — 0
8T HRMEBEERRECFENGEN - AT RA
BRIMEARIEEBZEARARERERRTE
M ERENE AR FETTED

Climate risks Actions taken to manage the risks
RGN AEERKMRRNITE
Transition risks - Increased operating cost o Adopt energy conservation measures as mentioned in

BE R — R R AN

Increased energy cost due to rising need for cooling,
maintenance of computer system and server and shortage in the
supply of energy.

HRELA BEERRARBEEHEENTIIZINARER o
HLER R - BEIRPK AL N o

Transition risks - Tighten environmental rules and ¢
regulations

BERBR-RARUARKEKRRE

Unable to adapt to stricter environmental rules and reporting
regulations.

BAEREBEBOHRERIRBRERT - .

Physical risks - Increased severity of extreme weather o
events

MERER - BHRAREHHBREEIE N

The increase in natural disasters including typhoons and floods e
resulting from climate change may have an impact on the
operation of the Company (such as suspension of server and
system service) and cause economic losses and client data lost.
RIRZBHRME - KEALERE  AJREHEARTN o
HEEAYE (WRRBRESRBEEE) - WEKLEEX
REPBIEEK - .

“Green practices”.

REUAEEE PR NMNEEERE

Continues to monitor the regulatory environment
to ensure that the Group meets the expectations
of regulatory authority and complied with the
environmental-related law and regulations.

BEESEERE BARAKENAEERENNE
W38 <7 EIRF AR R ROER -

Review the impact of extreme weather on business
and formulate “Disaster Recovery Plan” to deal with
emergency.

Backup the database on daily basis to ensure the data
could be retrieved.

BRI RREEBORZE  BIE TR IRERTE A
EHEZER -
BREDBIEE - UERATARREUE -
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BRE HNERELIERE

COMMUNITY INVESTMENT

To demonstrate our corporate social responsibilities, we are
committed to bringing positive value to our community along with
our business operations. The Group aims to act as an exemplar in
the industry to demonstrate the importance of giving back to the
community and promote the well-being of the society during this
unprecedented time. During the Year, the Group sponsored the Hong
Kong Sea Cadet Corps Flag Day in support of the organization, made
donation to the Tung Wah Group of Hospitals for free medical services
in support of the well-being of the society, and sponsored the Go
Green Charity Yoga Day organised by the Society of Rehabilitation and
Crime Prevention that promote the physical and mental health during
the epidemic. As a whole, the Group made a total charitable donation
of HK$70,000 in the Year (2020: HK$241,000).

HERE

ABTRIEMNEELEET RPN EES
LEMRR AT RTREENEE - NEBEEK
AERNHAE  EREBEHENEZME  IRARF
ERIFTAEHEBZREL SR RER  KEE
ENELSEETFESHEA NI EZALE  YHE
E_RBERABEERBEAI LS EMN  URE
BEBEEGRYHGo GreenZEZ 1N B AR E
BERERE S OER - BEME - AEBRFAE
M-S B4 70,0008 T (ZZE ZFF : 241,000
BIT) ©
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Subject Areas, aspects, general disclosure and key Section Page Number

ESG REPORTING GUIDE INDEX RIR - B RERBERSIRL

2z s

performance indicators (“KPIs”) =3: ] =P/N

TRER BEH —REERERERER

A. Environmental
A.RiE

Aspect A1: Emissions
[BEA : BER

General Disclosure Environment P. 19

Information on: RIE %198

(@ the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to air and greenhouse gas emissions, discharges into

water and land, and generation of hazardous and non-hazardous

waste.

—AR B

BHABERFRERBYN  MKRLHMOHET  EERESE

BEYNELEFR

@ EX: R

b) BFEHETABEAZENHEBEERRMAOANER -

KPI'A1.1 The types of emissions and respective emissions | Air and Greenhouse Gas Emissions P.19
RASRIE K data. BE R NOR =R B HEN £198H
FEIE AT BRI E SR AR R B BUE -

KPI A1.2 Direct and energy indirect greenhouse gas

BB E R emissions and intensity.

EIRAL.2 BERMEREZRERBHIRENREE -

KPI'A1.3 Total hazardous waste produced and intensity. The Group does not generate material | N/A
RSB FFEXEEREMEERTE hazardous waste iE A
BIEA1.3 AEBWEELERNAEEEY -
KPI'A1.4 Total non-hazardous waste produced and | Wastes P. 21
BAgE N intensity. REZEY) $21H
EIZA1.4 FELEBREREENBEREE -
KPIA1.5 Description of emissions target(s) set and steps | Air and Greenhouse Gas Emissions P.19
RSB K taken to achieve them. BER KB EREEHEIK F198
EIEA1S MR VM E AR R REIEEBEM

EREREY 225K <
KPI' A1.6 Description of how hazardous and non-hazardous | Wastes P. 21
RARER wastes are handled, and a description of | FEE¥Y $21H
E1ZA16 reduction target(s) set and steps taken to achieve

them.

MBI A EREERERNNITE - KM
T H)REE B R R AERE L B RATIREE 5 o
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Subject Areas, aspects, general disclosure and key
performance indicators (“KPIs”)
TEER EH  —REEREASERIER

A. Environmental

A B3R

Aspect A2: Use of Resources

EBmEA2 : BRfEA

Section

]

Page Number
BR

# o

General Disclosure Environment P. 19
Policies on the efficient use of resources, including energy, water | 1% F£198
and other raw materials.
Note: Resources may be used in production, in storage,
transportation, in buildings, electronic equipment, etc.
— R EE
BRERER(BIEEIR - KR EHAFRMEL) BBUER -
HCBRTAREE  #7F ER - BF EFRES-
KPI' A2.1 Direct and/or indirect energy consumption by type | Air and Greenhouse Gas Emissions P. 20
BAgEN in total and intensity. BER N8 =R EEHE K %208
FEIZA2.1 REHESNEER KHEEREEERE

E o
KPI'A2.2 Water consumption in total and intensity. Water Use Management p.22
RABEAE XL BFEKERTE - &R A K Fo2H
B A2.2
KPI A2.3 Description of energy use efficiency target(s) set | Air and Greenhouse Gas Emissions P.19
BARER and steps taken to achieve them. BER KB EREBEEN %198
EIZA2.3 HPEI VR REAR G BRI RETEL

B iRATERER A 2P 5 o
KPI'A2.4 Description of whether there is any issue in | Water Use Management p.22
RASRE K sourcing water that is fit for purpose, water | & 7K F22H
EIEA2.4 efficiency target(s) and steps taken to achieve

them.

Fa it SKEGE A /KOR BRI B ERE R - LARFrET 2

BRIk ke B IR R BEDE L BRI &
KPI' A2.5 Total packaging material used for finished | The operation of the Group did not N/A
RARER products and with reference to per unit produced. | involve in any packaging material. T iE A
1E1RA2.5 BNGBATAREMBNEERBEESBNEE - | AEENZEWES RER RN
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Subject Areas, aspects, general disclosure and key Section Page Number
performance indicators (“KPlIs”) =4:1] BIR
TESR EH G —REEREARERIER

A. Environmental
A RE

Aspect A3: Environmental and Natural Resources
BEA3 : RERRKAEIR

General Disclosure Environment P. 19
Policies on minimizing the issuer’s significant impact on the | IR3%E F£198
environment and natural resources.

—REE

BIREIT AEBRIRRAAEREKRERNTZEREE -

KPI' A3.1 Description of the significant impacts of activities | Environment P. 19
RAgE N on the environment and natural resources and the | ¥R33 %198
FEIZA3.1 actions taken to manage them.

HILEBEDHRRERRABERNEATER
EXRDERAEZENTE -

Aspect A4: Climate Change
BEAL: RIEE(L

General Disclosure Climate Change P.25
Policies on identification and mitigation of significant climate- | S {x%& b F258
related issues which have impacted, and those which may impact,
the issuer.
—MR R EE
BRIREHEE R ESHBETAEEYENSEARIEERSE
HEBE -
KPI A4.1 Description of the significant climate-related | Climate Change P. 25
R EW issues which have impacted, and those which | R 1L $258
BIZA41 may impact, the issuer, and the actions taken to

manage them.

HIlE R RAIREGHETAEEZENETEARR

REEAEE - REHTE -
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Subject Areas, aspects, general disclosure and key
performance indicators (“KPIs”)
TEER EH  —REEREASERIER

B. Social

B.#&

Employment and Labour Practices

BEESETER

Aspect B1: Employment
EEB1 : &1

Section

]

Page Number
BR

General Disclosure

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to compensation and dismissal, recruitment and

promotion, working hours, rest periods, equal opportunity,

diversity, anti-discrimination, and other benefits and welfare.

— MR EE

BT E BEREA ITENHS BRE TSEKg -

Zit - RIBERAR BB RN

(@) K &

(o) BETFHBETABEALEZNMEMAERZAEN

HER o

Employment and Labour Practices

R &% 45 T1EH

KPI B1.1 Total workforce by gender, employment type, age
RASRE K group and geographical region.

EIEB11 ZHR - BRIEBER (2B EE) « FHRER
RiEEsmES B -

Employment and Labour Practices
1R 1% R 55 T1E

KPIB1.2 Employee turnover rate by gender, age group and
B A geographical region.
HEB1.2 ZMR - FERARI IR B S HEERKLE -

Employment and Labour Practices

R X% 4 T1EH

P. 11
F11E
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Subject Areas, aspects, general disclosure and key Section Page Number
performance indicators (“KPlIs”) =4:1] BIR
TESR EH G —REEREARERIER

B. Social

B.#&

Employment and Labour Practices

BRELSTER

Aspect B2: Health and Safety
[BHEB2 : RERERZ S

General Disclosure Health and Safety P. 14
Information on: RRELSE $148H

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to providing a safe working environment and protecting

employees from occupational hazards.

—MR R EE

BRARELZE2TERREMREREBEBELREEN

@ B &

b) EFEHBETABSAZENRBERE A

BYER) ©

KPI B2.1 Number and rate of work-related fatalities | Health and Safety P. 14
RSB K occurred in each of the past three years including | &z % %2 F148

12 B2.1 the reporting year.
BE=F (PREERFE)SFEAITHAHAZ

Rt .
KPI B2.2 Lost days due to work injury. Health and Safety P. 14
B E AIGEATELS - EREEZ R F148
E12B2.2
KPI B2.3 Description of occupational health and safety | Health and Safety P. 14
B A measures adopted, how they are implemented | f&FEEZ %2 F14H
$BIZB2.3 and monitored.

ORI PR AN B R (B R 2 245 0 - A RARRA#
TTREERITE
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Subject Areas, aspects, general disclosure and key Section Page Number
performance indicators (“KPls”) =43 BR
TEER EH  —REEREASERIER

B. Social

B.#&

Employment and Labour Practices

BEESETER

Aspect B3: Development and Training
[ETH B3 : # & KiFi

General Disclosure Training and Development P.12
Policies on improving employees’ knowledge and skills for | 553l & 3% & %128
discharging duties at work. Description of training activities.
— MR EE
FRARAEE BT LIERE N MHB RRAERER - il FIE
g o
KPI B3.1 The percentage of employees trained by gender | Training and Development P.13
RASRE K and employee category. Zol B R %138
EEB3A ZHRIREERMESHXIEEBDLL -
KPI B3.2 The average training hours completed per | Training and Development P. 13
BARER employee by gender and employee category. BIlkER F138
HIEB3.2 R NEEERIE Y  BREETHZINF

HIRFER -

Aspect B4: Labour Standards
[EMB4 : 4T %A

General Disclosure Labour Standards P.15
Information on: TR F15H
(@ the policies; and
(b) compliance with relevant laws and regulations that have a

significant impact on the issuer
relating to preventing child and forced labour.
—AR R EE
BRAMIEE T GI5TH
(@ X Rk
(o) BEFHEITABERZENERERZLRD
BYER -
KPI B4.1 Description of measures to review employment | Labour Standards P.15
R EN practices to avoid child and forced labour. B TR F158
£B4.1 R s BB Bl R pE AR R B T R g &

T o

KPI B4.2 Description of steps taken to eliminate such | Labour Standards P.15
BARE R practices when discovered. 45 T 28| F£158
EiEB4.2 7 3 TR R ARIB LI H IR A B 15 0 P ERER Y
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performance indicators (“KPlIs”) =4:1] BIR
TESR EH G —REEREARERIER

B. Social

B.#&

Operating Practices
EEED

Aspect B5 : Supply Chain Management
[ETEBS : HEHERE

General Disclosure Supply Chain Management P. 15
Policies on managing environmental and social risks of the supply | & i# & 12 %158
chain.

—MR R

ERHEENIRE R GRS o

KPI B5.1 Number of suppliers by geographical region. Supply Chain Management P. 15
RABEAE XL R B S EEREE - HEHEER F158
fE1EB5.1

KPI B5.2 Description of practices relating to engaging | Supply Chain Management P.15
BARER suppliers, number of suppliers where the | ffEs# &S F158
FE1ZEB5.2 practices are being implemented, how they are

implemented and monitored.
e AR EENED - mARITERIED
WHEEREE - A RBERITRERGE -

KPI B5.3 Description of practices used to identify | Supply Chain Management P. 15
RASRAE K environmental and social risks along the supply | & §8 & 12 F15H
¥E1EB5.3 chain, and how they are implemented and

monitored.

AR AR RS ERONRERITER
BREES - ARMBRAAITRERTA -

KPI B5.4 Description of practices used to promote | Supply Chain Management P. 15
BARER environmentally preferable products and services | 1t & §& & 32 $158
1515 B5.4 when selecting suppliers, and how they are

implemented and monitored.
A EREHREERREZARRERRRE
BB ARAEBABMITREERE A »
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Subject Areas, aspects, general disclosure and key
performance indicators (“KPIs”)
TEER EH  —REEREASERIER

B. Social

B.#&

Operating Practices
EEED

Aspect B6: Product Responsibility
[EMmB6: EmEE

Section

]

Page Number

AR

General Disclosure Service Quality Control P.16
Information on: R 75 == F168
(@) the policies; and
(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods
of redress.
— MR EE
FHAFRHERNRBHNRERELZS  EE SFHEELEBEE
AR A A
@ BE &
b) BTHETABEAZEZONEBEZRRN
HER o
KPI B6.1 Percentage of total products sold or shipped | Service Quality Control P.17
RASRE K subject to recalls for safety and health reasons. PR 7% =1l F17TH
f51ZB6.1 EEREEXERBHEPAR T BERIEHM

ABWHIE DL
KPI B6.2 Number of products and service-related | Service Quality Control P.17
BASE R complaints received and how they are dealt with. | AR E 2= 12 4 F17H
E1ZB6.2 BRERNER MR IRFE B AR EE A -
KPI B6.3 Description of practices relating to observing and | Intellectual Property Rights P.17
RASR A RN protecting intellectual property rights. HBERE F17TH
1% B6.3 T AT AR AR EE A B RIE ) o
KPI B6.4 Description of quality assurance process and | Service Quality Control P.16
RASEAE RK recall procedures. RS E =44 F£16 8
E1EB6.4 HE SR TRIEREMRBIYIZT o
KPI B6.5 Description of customer data protection and | Data Protection P. 16
R EW privacy policies, how they are implemented and | & #HR# F16H
¥612B6.5 monitored.

HE P ERMRIE RALRBECGE - A RABBENITR

BERAIE-
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performance indicators (“KPlIs”) =4:1] BIR
TESR EH G —REEREARERIER

B. Social

B.#&

Operating Practices
EEED

Aspect B7: Anti-Corruption
EBmB7: RE)S

General Disclosure Anti-corruption p. 18

Information on: REF F18H

(@) the policies; and

(b) compliance with relevant laws and regulations that have a
significant impact on the issuer

relating to bribery, extortion, fraud and money laundering.

— R HEEE

BRAPTIERERR - $0ER - MEFRIERIEER -

@ BE &

b) BTHETABEAZENEBEZ LR

BYER) ©

KPI B7.1 Number of concluded legal cases regarding | Anti-corruption P.18
RASRE K corrupt practices brought against the issuer orits | K &5 ¥18H

181EB7.1 employees during the reporting period and the
outcomes of the cases.
RERARAHBETAIEEERLETEELED
B FARGREE RFRER -

KPI B7.2 Description of preventive measures and whistle- | Anti-corruption P. 18
RARER blowing procedures, how they are implemented | R &35 $18H
181ZB7.2 and monitored.

HE By S e e R ER IR AR - A R AR BT T R BA R

Tk e
KPIB7.3 Description of anti-corruption training provided to | Anti-corruption P.18
RASRE K directors and staff. RES %18H

$E12B7.3 R EERE TRENREISE -
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Subject Areas, aspects, general disclosure and key Section Page Number
performance indicators (“KPls”) =43 BR
TEER EH  —REEREASERIER

B. Social
B.#g

Community
a7}

Aspect B8: Community Investment
[EmB8: (tRKE

General Disclosure Community Investment P. 26
Policies on community engagement to understand the needs | #E&K & F268H

of the communities where the issuer operates and to ensure its
activities take into consideration the communities’ interests.

— R

BN RSERTRESHENAETENBEREER DS
Z it N R R BR -

KPI B8.1 Focus areas of contribution. Community Investment P. 26
B R 3 BXEEEE - MHERKRE F26H
fe1ZB8.1

KPI B8.2 Resources contributed to the focus area. Community Investment P. 26
BB E R EFIHEMBAER - HERE E26H
1§1%B8.2
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