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GENERAL

The board of directors (the “Board”) of Sino-Life Group Limited
(collectively, the “Company” or “We") and its subsidiaries
(collectively, the "“Group"”) is delighted to present the
Environmental, Social and Governance Report (“ESG Report” or
“Report”) for the financial year ended 31 December 2021 (the
“Reporting Year"”), which summarizes our initiatives, strategies
and objectives relating to environmental, social and governance
("ESG") issues, describes our vision and commitment to the
fulfilment of our corporate social responsibilities, and provides
an overview on the Group’s performance, management policies,
mechanisms and measures in relation to the environmental and
social related matters.

This Report is prepared in compliance with the mandatory
disclosure requirements and the “comply and explain”
provisions of the Environmental, Social and Governance
Reporting Guide (“ESG Reporting Guide”) as set out in the
Appendix 20 to the Rules Governing the Listing of Securities on
GEM of the Stock Exchange of Hong Kong Limited (the “Stock
Exchange”) (the “GEM Listing Rules”). The Board considers
that the Group has complied with the above requirements and
provisions set out in the ESG Reporting Guide.

ESG GOVERNANCE STRUCTURE

The Group recognizes the importance of ESG to the corporate
sustainable development and has integrated ESG concepts
into our corporate culture and daily operations, with the
Board overseeing the ESG practices and assuming the overall
responsibilities. The ESG related responsibilities have been
further delegated from the Board to the management of the
Company (the “Management”) and the functional department.
Through the adoption the top-down management approach as
mentioned above, the Group will be committed to promoting
ecological and environmental protection, thus proving the
effectiveness of our ESG management approach.
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Roles and responsibilities in managing ESG matters are defined
within the Group as follows:
The Board is responsible for:
o overseeing and approving ESG policies and strategies,
including the identification, evaluation, prioritization and

management of material ESG issues;

o ensuring the establishment of appropriate and effective
ESG risk management and internal control systems;

o overseeing the ESG management approach and strategy,
which is set by the Management of each of the business
units of Group;

o conducting annual review of ESG performance; and

o reviewing and approving the ESG Reports.

The Management is responsible for:

o identifying key stakeholders and prioritizing their ESG

concerns;

o formulating relevant ESG policies, measures and targets;

o setting up the overall ESG management approach and
strategy;

o supervising the implementation and reviewing the

effectiveness of ESG policies and measures;

o reviewing and reporting to the Board the achievement of
ESG objectives; and

o preparing and submitting the ESG reports to the Board
for approval.
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The functional departments are responsible for:

o setting up the ESG management approach and strategy
of the business functions;

o coordinating and implementing specific ESG policies,
objectives and measures;

o collecting information and data relating to the Group's
ESG performance; and

o assisting the Management in preparing the ESG Reports.

GOVERNANCE STRATEGY

The Group is committed to all areas of corporate social
responsibility, such as reducing emissions, saving resources,
providing employees with a safe and healthy working
In order to implement the Group's sustainable
development philosophy, our strategy is to comply with
all relevant laws and regulations applicable to our scope
of business and to continuously improve our environment
management of every aspect towards the industry best
practice. We also pay close attention to stakeholders’ demands
and established a diversified communication channel to collect
and response to their concerns. Through the well-defined
governance structure and communication channels, we could
identify and prioritize key ESG related-issues that are closely
related to our business during the materiality assessment
process and to ensure that the ESG strategy is closely aligned
with the Group’s overall business strategy.

environment.

STAKEHOLDER ENGAGEMENT

The Group believes that creating long-term value for
stakeholders is important to sustain its business success. We
value the intelligence gained from the stakeholders’ insights,
inquiries and continuous interest in the Group’s business
activities. During the Reporting Year, the Group has identified
key stakeholders that are important to the business. Various
communication channels have been established in order to
incorporate stakeholders’ concerns into our operation and
decision-making process in a timely manner and to response
to those concerns actively. The following table provides an
overview of the Group’s key stakeholders, their expectations
and requirements and communication channels that have been
used to reach, listen and respond to them.
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Key stakeholders

Expectations and requirements

Communication channels

TE#ZRALE B EE K BERE
Internal stakeholders
R EBIEL A &
Employees e Labour rights and interests e Employee activities
e Benefits and welfare e Performance appraisal
e Career development e Employee handbook
e Health and occupational safety e Trainings and drills
E& e HBIMER e BIEH
o WBAHEGE o BHMEZ
e BIXER o BIF

External stakeholders
ShEELRASE

Shareholders and investors

BRREE

Customers

5P

Suppliers

HER

Government regulators

KT e E S

Community

&

s REHEBXLE

e Return on investment

e Good corporate governance
system

e Transparency and disclosure of
corporate information

o KREMK
o RIFMDBREIAHIE
o RAEMMBAE RIE

e Product and service quality
e Corporate reputation

e Data privacy protection

s EmMRBEZE

o NERBE

o ENALRBRE

e Fair and open selection process
e Business integrity and ethics

o RFRFHMBERE

s BMEWEHBR

e Compliance with relevant laws
and regulations

e Business integrity and ethics

o BTHBERELEMR

s PEWMEEERE

e Business integrity and ethics
e Environmental protection

e Community engagement

s PEMEEERE

o RIBEMRE

e HERBH

Sino-Life Group Limited Environmental, Social and Governance Report 2021

o FIIKEE

e Shareholders’ meetings

e Quarterly, Interim and annual
reports

e Announcements and circulars

e Official company website

e Emails

o BREKXRE

o FE HERFERE

o NENAK

o RAEIEHUL

. 8%

e Daily operations
e Customer satisfaction survey

e Daily operations

e Regular performance appraisal
- AREE

o EHRHBINM

e Circulars and announcements,
quarterly reports, interim reports
and annual reports

o BMHKRAE FEHE FEK
F

e Donations and participating in
community activities

o BRESEMEEDH
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MATERIALITY ASSESSMENT

In order to identify and consider what ESG-related issues
may be material to the Group, the Group has conducted the
materiality assessment through the following steps:

Step 1: Identification

o The key ESG-related issues were identified in accordance
with the ESG Reporting Guide, peer benchmarking,
media monitoring, etc.

Step 2: Prioritization

o Stakeholders’ expectations and requirements were
collected through the communication channels as
mentioned in the “Stakeholder engagement” section. All
ESG-related issues were prioritized based on the results
of stakeholder engagement process, which incorporated
with the industrial trends, peer benchmarking, and the
capital market focus.

Step 3: Validation

o Top five issues were identified as the key and material
ESG-related issues of the Group, the materiality
assessment result was reviewed and confirmed by the
Board.

During the Reporting Year, as a result of the materiality
assessment, we have prioritized quality control, energy
management, procurement and supply chain management,
employee health and safety, corporate governance and risk
management as key ESG issues. The Group will pay more
attention on the above areas and focus on strengthening
the discussion of material issues, in order to respond to the
concerns of stakeholders. Key initiatives and activities are
summarized in the following sections.

OBJECTIVES AND REVIEW

While developing its business, the Group is committed to
improving its business operation management. The Group’s
business is generally divided into “funeral services” segment
and “stem cells and immunocytes and other business”
segment. The Group mainly engages in the provision of funeral
and related services in the People Republic of China (the
“PRC"), Taiwan and Hong Kong Special Administrative Region,
the PRC (“Hong Kong"); sale of burial plots and tombstones
and provision of cemetery maintenance services in Socialist
Republic of Vietnam (“Vietnam”); provision of advisory services
on stem cells and immunocytes in both the PRC and Hong
Kong, and sales of advanced biotechnical machineries and
other electronic products business in Hong Kong.
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The resources we use are mainly fuels and electricity. We
always aim to reduce emissions and resources consumption so
as to reduce the impact on the surrounding environment where
we operate. At the same time, we have a sound employment
system to create a diverse, inclusive, healthy and safe working
environment, and maintain close communication with
employees to understand their needs. During the pandemic
prevention and control period, the Group gives priority to
employee safety and well-being, and provides pandemic
prevention supplies and flexible working arrangements for
employees in need. The table below summarizes our key
objectives.

Our objectives

BAMBEE

BAEANEREIZRMBBRE N - FFI—
BEURADBEREERBREASBR AR Y
BPREMERBRENTE R 2
BAETENRENE  UEESZ T 85
BEEZEHNTIERR WHEE TREEY
BB AT AP FE SR - R B EHRE
AEEBETIZ2MEUEREELNL  REF
ENETRHMHRMEMBEN TIEL -
TRBAERMNEZBFR

1. Strict compliance with regulations e Legal compliance — ensuring that the Group’s business operations
are in compliance with applicable laws and regulations
e Ethics — adhering to ethical standards of business integrity and
establishing a culture of compliance
1. BRIBESTAR D s FERER- BMRASENEKLEBTHEREELESR
s BERE-BTHEBEEENEVASHRXIL

2. Quality assurance e Product and service quality — ensuring quality of goods and services
in satisfying customers’ requirements

2. EERE e EmMBRBEE-—HREMMRBEEFTATFLEK

3. Environmental protection e Environmental management — regularly monitoring various

environmental parameters to minimize the relevant environmental
impact, saving resources and reducing emissions
e Climate change strategy — regularly reviewing the Group’s
approach to climate change, and identifying risks and
opportunities, and relevant countermeasures
3. RERE e RIFER -THERIRERREZ28 UEEREEFERETE .

5408 R R R 7
o SIRLHE—E

A AN R E R E RR LR T & R AR

B8 AR BRI S E ik

4. People-oriented e Diversity and inclusion — respecting the labour rights and human
rights of all employees, maintaining high ethical standard and
promoting a culture of inclusion within the company

e Working environment — providing employees with a supportive,
happy and healthy working environment

4. LANRTK e ZMtEBAM-—BEMAEINSEIRMNMAR RixmEE
S WERAAREBEEBEX(L

e ITHRE-R/REIRMED MRRERNIIERSR

5. Giving back to society e Using our expertise and resources to serve the communities in

which we operate

5. mEHtE o FMARMHEXMEREBRRSERMLEETIENLE
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The Management evaluates the ESG performance through
regular reports provided by each functional department and
reports the evaluation results to the Board on annual basis. The
Board reviews the achievement of objectives and reviews the
progress and effectiveness of the related governance matters.
Meanwhile, the Board will continue to monitor the risks
brought by these material ESG-related issues to the Group.
As the business continues to develop, the Board has been
paying attention to new ESG-related issues and will continue
to oversee ESG-related works following the latest requirements
of the Stock Exchange. The Company also ensures that all
departments work closely together to achieve the objectives
of operational compliance and social responsibility, and will
continue to formulate corresponding ESG objectives while
developing the Group’s business.

REPORTING PRINCIPLES

This report is prepared in accordance with the ESG Reporting
Guide and based on the following reporting principles —
materiality, quantitative, balance and consistency.

Materiality: The Group has engaged stakeholders in the
process of identifying, prioritizing and determining important
ESG-related issues that reflect the Group's significant impacts
on the economy, environment and society. More details can
be found in the section “Stakeholder engagement” and
“Materiality assessment”.

Quantitative: The ESG key performance indicators disclosed in
this Report are supported by quantitative data and measurable
criteria. The sources of all applicable data, calculation tools,
methodologies, references and conversion factors used
are disclosed in the presentation of emission data, where
applicable.

Balance: This Report provides a complete, fair, clear and
comparable overview of the Group’s ESG policies and
performance.

Consistency: To facilitate the comparisons of the ESG
performance of the Group from year to year, the reporting
and calculation methodologies are consistently applied as
reasonably practicable in the preparation of this Report and
material changes in the methodologies will be disclosed in the
corresponding contents of the report in detail.
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REPORTING BOUNDARY

The Group has formed a business focusing on traditional
funeral services and emerging stem cells and immunocytes
and other business. The Group considers the stem cells and
immunocytes and other business in both Hong Kong and
the PRC and the funeral services business in Hong Kong
are immaterial to the Group’s environmental performance,
therefore, the environmental Key Performance Indicators
("KPI1") data of aforementioned businesses had been
excluded from this Report. The reporting boundaries of this
Report is consistent with the same report for the year ended
31 December 2020.

A. ENVIRONMENTAL

THE ENVIRONMENT

The Group advocates a green office concept which integrates
low-carbon principles into our operations, with the aim to
develop towards paperless, energy-saving and low carbon
offices, and to minimize the consumption of energy, water,
electricity and other resources. The Group strives to improve
energy efficiency and to reduce the emission of greenhouse
gases in all phases of our operation, aiming to realize a low-
carbon society.

Al: Emissions

The Group's objectives on environmental protection
are to reduce the energy consumption, emission of
air pollutants, wastewater and hazardous wastes. In
pursuing these objectives, the Group has established and
implemented corresponding procedures. The Group's
“Environmental Facilities Operation and Management
System” is established to oversee the emission control
of air pollutants, wastewater and solid wastes. It aims
to promote the importance of environmental protection
by controlling energy and resource consumption and
pollution prevention. Specific personnel are appointed
to monitor the environmental performance of the
operations and check whether the emission meets the
relevant national standards.
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During the Reporting Year, the Group has strictly
complied with PRC national laws and regulations in its
operations in PRC, including but not limited to:

o Environment Protection Law of the People’s
Republic of China

o Regulations on the Administration of Construction
Project Environmental Protection

o Atmospheric Pollution Prevention and Control Law
of the People’s Republic of China

o Energy Conservation Law of the People’s Republic
of China

. National Standards of the PRC — Emission Standard
of Air Pollutant for Crematory

During the Reporting Year, the Group’s funeral parlours
in Chongqing, the PRC passed the review of industrial
waste gas. The items under inspection included emissions
of sulfur dioxide, nitrogen oxides and particulate matter.
It was confirmed that industrial waste gas emissions did
not exceed the standards of the aforementioned PRC
national laws and regulations.

Air Pollutants and Greenhouse Gas (“GHG")
Emission

Air pollutants are mainly generated from cremation
and the catering service provided in the funeral service
centres. The Management had imposed various measures
to reduce the emissions. For example, filters are applied
to reduce carbon emission. The Management imposes
specific requirements on coffin cremated during the
cremation in order to control the emission of air
pollutants. For example, the external surface of the coffin
should not be fitted with metal ornaments or plastic
attachments. During the Reporting Year, several kitchen
exhaust and ventilation system cleaning activities has
been performed with a view to increasing the energy
efficiency and performance of the system. By scheduling
regular cleanings, air pollutants emissions had been
decreased.
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The Group also recognized that climate change is
gradually concerned by the community. The Group
manages the carbon footprint by minimizing the energy
consumption and water consumption in the office daily
operations as these activities cause significant emission of
greenhouse gas. The table below shows the emissions of
air pollutants and greenhouse gases during the Reporting
Year.

Environmental, Social And Governance Report
RIE -t kEAWE

AEETERESZ IR IFEE
ME AHZERIMAERELE
) 82 R H FE R FA K LA B Ak B B -
GLEAPEHFAERERBIER-T
R BEFRZIARRSRYZRE
TABHE IR -

Emission intensity

Unit Emissions (per million RMB revenue)
HREE
Bl R (BEBAREKE)
2021 2020 2021 2020
“¥--§ —Z-% “¥--f —Z-ZF
Air pollutants emissions KRBFEIER
Nitrogen oxides A8ty kg T5 192 1,023 3 15
Sulfur oxides ink=Ret) kg T5 0.4 3 0.01 0.04
Respiratory suspended BEBR
particles kg T5 17 9 0.2 1
GHG emissions RERBHER
Scope 1 - Fuel consumption 8 ——RRDER kg T5 535,246 497,328 7.332 7,277
Scope 2 - Purchased electricity #HBE-—-BEZ ) kg T3 895,169 856,684 12,263 12,535
Scope 3 - Other indirect HE=-HiREEER
emissions kg F%= 145 13,612 2 199
Total GHG emissions RERBHNAE kg T5 1,430,560 1,367,624 19,597 20,011
Waste water Y5 7K

The main sources of waste water generated by the
funeral services business of the Group are domestic
sewage from canteen and toilets. The waste water
from canteen and toilets is required to be filtered in
sedimentation tanks and septic tanks respectively before
being directly discharged into the municipal sewage
pipe network. Waste water generated is monitored
regularly to ensure it meets the national standard of
the PRC. Devices are installed in the discharging pipe to
monitor the sewage flow and water quality. The sewage
treatment facility requires regular maintenance to ensure
it operates efficiently and is sterilized every time after
washing the remains.
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A2:

Hazardous and Non-Hazardous Wastes

The funeral services business of the Group generates
hazardous and non-hazardous wastes. Hazardous wastes
are generated from the exhaust treatment of cremation
machine, and nonhazardous wastes include solid wastes
such as food waste generated from catering services.
Wastes generated is handled with a comprehensive
procedure to mitigate the impact to the environment.
The Group has a strict classification system for different
types of wastes. Each type of waste has specific storage
locations and collection procedures. There is a precaution
implemented for the leakage of waste to prevent
pollution. Wastes are separately stored and handled
with ledger for the record. The Group engages qualified
recycling companies to perform waste disposal and
treatment so as to minimize the impact on nature. A
special room is arranged in the funeral parlour to stack
the hazardous waste after exhaust treatment. After
reaching a certain amount, a professionally recognized
environmental protection company will send a vehicle
to take it away for treatment, and special management
measures are in place for the food waste from canteen,
which is cleared and transported by qualified professional
company.

Use of Resources

The Group has adopted policies and guidelines to
improve the efficiency in energy, water and other
material consumption, including “Energy Resource
Control Procedure”. In our daily operation, electricity,
water and paper are the major resource consumption.

In view of the scarcity of natural resources, the Group
advocates policies and procedures on efficient use
of resources. For example, air conditioner operating
temperature is set within a reasonable range. Lights and
electrical appliance should be turned off before leaving
the room. The Group would consistently seek ways to
improve energy efficiency and lower electricity usage in
our facilities. The Group also motivates all its employees
to participate in resources conservation activities and
encourages them to save water, power and paper,
including reducing the times of business travel and
encouraging double-sided printing. Internal security staff
also patrol the offices after the employees finish duty to
ensure there is no wastage of power.
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Environmental, Social And Governance Report
RIE -t kEAWE

A3:

Packaging materials

As the operation of the Group does not produce any
tangible products that require packaging during the
Reporting Year, hence no packaging materials were used
in this regard.

R
RBEFE ARAEBENHEBKL T
ELEERNFER|ENARER Bt
I 48 B L R AR B AT o

During the Reporting Year, the resources consumption R|EFERN BREFABIELHN
data was recorded as follow: T
Consumption intensity
Unit Consumption (per million RMB revenue)
HRER
Efi HR (BEEARMKE)
2021 2020 2021 2020
—¥C--§ C-T-TF CZ¥-f C"IT_-TF
Electricity W) kwh TR B 895,169 1,405,470 12,263 20,566
Water k ERVV P 32,353 32,307 443 473
Paper 9% kg T 21 19 0.29 0.27

The Group intends to enhance energy-saving operations
through the said activities, and ultimately achieves the
purposes of energy conservation, consumption reduction
and pollution reduction. The Group will continue to
devote more efforts in energy-saving and in promoting
the green concept of low carbon operation.

During the Reporting Year, the resources consumption
in 2021 has decreased as compared with that in 2020.
The decrease in electricity and water usage were resulted
from the above-mentioned energy saving activities.
The Group anticipates that it will maintain stable
consumption volume in the coming reporting year.

The Environment and Natural Resources

For any possible incident that will cause pollution to the
environment, the Group and its subsidiaries have clarified
the management responsibilities of each post and taken
measures to protect the local ecological environment
and avoid the occurrence of environmental pollution and
ecological damage on the affected sites as stipulated in
the "Pollution Accident Management” session of the
“Environmental Facilities Operation and Management
System”. Once there is any pollution incident, emergency
plan will be formulated immediately and the case is
reported to the environmental department in order
to protect the safety of people and the ecological
environment.
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A4:

(i)

Climate Change

People’s requirements for the quality of funeral services
gradually escalate after years of constant attention
on the climate crisis, reducing funeral’s impact on the
environment is a necessity for many, offering low carbon
funerals may soon become a common expectation
everywhere, operation risk may then occurred if
the Group cannot promote green funeral business
development to meet the changing public expectation.
It may even become a regulated requirement in the long
run, as different countries start to promote ecological
burial, and has been promulgating more stringent laws
and policies. These may further increase environmental
protection costs and compliance risk for the funeral
services segment.

The Group also pays close attention to climate-related
issues, such as potential extreme weather conditions and
the latest emission requirements and regulations, and
recognizes the importance of sustainable development
and the continuous reduction of impact to the
environment, climate and business operation.

SOCIAL

Employment and Labour Practices
B1: Employment
The Group has established and implemented a
set of human resources management policies and
procedures in place with the aim to provide good
and safe working environment to its staff in order
to comply with local related laws and regulations,
including but not limited to The Employment
Ordinance, Labour Standards Act, Labour Contract
Law of PRC and Labour Law of the PRC. It sets
out the Group's standards for compensation and
dismissal, recruitment and promotion, working
hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare.
Remuneration management aims to attract potential
employees and motivate current staff. The Group
provides social security insurance to employees,
including but not limited to medical insurance,
maternity insurance and work injuries insurance. It is
adjusted based on the situation of the each business
unit and the local salary standard. All employees are
treated equally and their employment, remuneration
and promotion opportunities will not be affected by
their nationality, race, age, religion and marital status.

A4:

(i)
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The Group provides different activities for
employees, such as annual dinners and sports’
day. It promotes the physical and mental health
of employees. During the Reporting Year, no
concluded cases regarding employment brought
against the issuer or its employees were noted.

For the year ended 31 December 2021, the Group
has 171 (2020: 179) employees. The Group
recognizes the importance of workforce diversity
and equal employment opportunity and diversifies
its staff by means of gender and age to balance
the culture and communications between staff. The
aims of diversity is to ensure equal treatment on
all types of employees. The Group had no reported
incidents of non-compliance with regulations
concerning employment during the Reporting Year.

Environmental, Social And Governance Report
RIS e hERWmE

AEEREERHTIREE:
MEEBRENEFHA  REESR
MELRE - RBREFEAN &
TAXEREIXIREF RAEM
EERNERRMT-

REBEE_ZT-_—+_A1
=i Eiif‘$%@ﬁw1
H(ZE_ZTF:179%)EE -
AEEFRPEIZTILRTSE
MEHRSHEEZ | WIBBMER
RFEHRZTILET  LAFEHET
ZEB Xt RBB-Z LM B
TREMRABEANEESE
FEEHF - AEERBREFEL
ERRAMNBEBAREBROIMNE
HEMH-

2021 2020

—B-—F —E_TF
KPI number number
RSB WIBIE AE A
Total No. of employee EEHEE 171 179
By gender Rl
Male B 105 109
Female ol 66 70
By employee category (#) RESEMNW)
Senior management SREIRE 8 -
Middle-level management PEEEE 21 =
Non managerial employees FEBREEE 142 =
By age group REH AR
18-25 18&E253% 14 15
26-35 262 355% 49 45
36-45 365 455% 38 47
46-55 462 555% 46 52
56-65 56 2655k 23 19
Above 65 6558 A 1 1
By geographical region EuE
Hong Kong BB 2 5
Vietnam e 8
PRC A 155 161
Taiwan B 6 5
# The number of employees by employee category in # T _TFREEEFERE S

2020 was not available for disclosure as it was a KPI
suggested by Stock Exchange for the financial years
commencing on or after 1 July 2020. The Group
committed to full disclosure from 2022 onwards.
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Gender Distribution
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Age Distribution
BT o (IRFie D)
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The Group strives to maintain the employee AEEHNIAEEIRAZGEFNAIES
turnover rate to an acceptable low level, so as to  FYK 7K 57 - DA R #E 7 8 Rz 48 %ﬁﬁi ? iNE
facilitate the accumulation of skills and experience. & FE BB REXRL5% (= TF
During the Reporting Year, the employee turnover 5% ) ' 5 E40T :

rate is about 5% (2020: 5%), which is categorised

as follows:
Turnover rate (%)
HRERE(%)
2021 2020

—E-—% ZEZFF
Total Turnover FED TN 5 5
By gender 4 35])
Male B 6 4
Female pegis 3 7
By age group REH AR
18-25 18F255% 0 56
26-35 262 355% 2 5
36-45 362455 5 0
46-55 46 E555% 7 2
56-65 562 655% 9 0
Above 65 655% A £ 0 0
By geographical region it E
Hong Kong BB 150 0
Vietnam figa) 0 5
PRC A 3 14
Taiwan =D 0 13

TEEGEEASRAR RE HEEREARRE2021
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Employee turnover rate by gender

RIS D B Tk =E
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B2:

R - NERRS

Employee turnover rate by geographical region

fi R B DM 8 TRk
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& ke Il o
Health and Safety B2: BEHZTE

The Group provides catering service at the
funeral parlour and funeral service center.
Therefore, the food manufacturing and funeral
service hygiene management are crucial to the
operation. The Group has implemented stringent
internal procedures on both food manufacturing
and funeral service to ensure high standard of
hygiene according to Group’s “Health, Safety and
Environment Statement”. The Group was in strict
compliance with local related laws and regulations,
such as Occupational Safety and Health Ordinance,
the Production Safety Laws of the PRC.

Food manufacturing hygiene

The Group has established procedures to supervise
and monitor the preparation and processing
of cooked food items as well as the quality of
prepared food sourced from the independent third
parties. The set of standard operating procedures
in food manufacturing sets out the hygiene
procedures to be followed by the staff:

1. The staff of funeral parlour and funeral
service centres providing catering services has
to wear masks and chef cap.

$$@%1%ﬁ@&%ﬁ%ﬁ
FLRESRRS Bt B

m&%&%%mi%@ﬁ%é
ZFHEE-REBEAEE R
ZE2RERER] AEEEE
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FERMMEE
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MIEHEEINTARKEBETE=
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SERMEEEXEEFIIBE
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2. During the processing and manufacturing
of food, the staff has to maintain personal
hygiene by cleaning their hands and wearing
clean working clothes.

3. The staff has to clean up the service areas
after providing catering services.

4. The staff has to maintain the hygiene of the
food manufacturing environment and take
measures to eliminate all pests.

5. The staff has to clean and sterilize all catering
utensils.

6.  The owner of each of the funeral parlours
and funeral services centres would require
and request the catering staff to obtain the
health certificates and collect such health
certificates from them after their annual
health check.

Funeral services hygiene

The Group maintains stringent hygiene
procedures in the provision of funeral services,
and has implemented a set of standard operating
procedures for hygiene and cleanliness for all steps
of services and processing facilities with which staff
is required to comply with strictly at each step of
services provided by the Group. The set of standard
operating procedures in the provision of funeral
services sets out the hygiene procedures to be
followed by the staff:

1. During the transportation of the remains, the
staff has to wear clean canvas gloves.

2. Before contact with the remains, the staff has
to clean their arms and hands by using had
wash cleanser and wear disposable surgical
face masks and disposable rubber gloves.

3. Before doing make-up for the remains, the
staff has to use ultraviolet rays to sterilize the
remains for around 5 minutes.

Sino-Life Group Limited Environmental, Social and Governance Report 2021
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4.  After processing the remains, the staff has
to dispose of the masks and rubber gloves
into the garbage bin and sterilize all tools by
using ultraviolet rays and chlorine dioxide.

Hygienic inspection of both food manufacturing
and funeral services is concluded every day. The
Group continues to improve the working conditions
and monitor the effectiveness of safety-related
controls.

Workplace health and safety

The Group implements various measures in
accordance with applicable laws and regulations
and other standards related to work safety and
occupational health. The Group provides regular
safety training and free physical examination to all
staff. The efforts in safety and health have been
paid off and the Group aims to maintain work-
related injury rate at a low record in upcoming
years.

4. B/\\J‘E BRE AHEET

ARODBRBBFESR
EAi_Li&ﬁ I fiE A &R A
BE_EMLEEAAETA

BT HE

AEBEBRERMEERERE
REETHERS  WHENE
THERERERZE2ABEE
YRR RE -

THESGRERERE R

7N £ B BRI B A B R AR 1 &
EmBBEIER RBERE
NEEERZIBEE - A& E
MAABEETRMETEHE 2EI
FeaBEERE-AEERE
ENERFEMNZNE LK
AEBEERREFHIFTLE
KK 4D 8% o

Occupational health 2021 2020 2019
and safety statistics HERRERR2HRE —¥--% —T-THF ZIT-NF
Number of work injuries IBAE 2 Nil = 2
Number of lost days due to AIGEIXIERE

work injury 22 Nil & 43
Number of work-related fatalities ~ £2 T {E%& B HILT A S Nil F Nil = Nil =
The Group made compensation for the injured staff AEEBRBEFEEHTET

during the Reporting Year that was not suitable for
work. The Group will continue to provide a safe
working environment to the staff and minimize the
possibility of accidents. During the Reporting Year,
the Group was not aware of any non-compliance
with the health and safety in laws and regulations
with respect to occupational safety and health
and other applicable regulations for a healthy and
comfortable working environment.

ENRBE THETMHE - A5E
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B3:

In response to the novel coronavirus (COVID-19),
the Group has established several infection
preventive measures to protect the health and
safety of staff:

o Encouraged employees to take vaccinations;

o Performed workplace cleaning and
disinfection on a regular basis;

o Encouraged employees to avoid taking public
transport;
o Restricted outsiders to enter workplace and

required all staff to perform mandatory
body temperature checks upon access to the
workplace;

o Reminded the employees to maintain good
personal hygiene such as the need to wear
surgical masks properly in workplace and
washing hands frequently;

o Requested each employee to report their
health status every day and scan ID code to
verify travelling of staff; and

o Requested our employees who had travelled
outside or travelled for business recently
to stay at home for 7 to 14 days for self-
quarantine.

Development and Training

The Group believes the development of employee
is crucial to the sustainable development of
the business. The Group’s “Human Resources
Management Policy” sets out the guidelines for
training programs, which aims to enhance the job
skills and personal development of employees.
The management and general staff often meet to
discuss and exchange their experience in providing
funeral services to the customer, which is useful
for the management to appraise the work and
performance of the general staff and to give them
advice, to devise ways to help them overcome
difficulties and improve their services.

Sino-Life Group Limited Environmental, Social and Governance Report 2021
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To enable the staff to fully realize that the Group’s
service philosophy and to cater to the demand
of diversified personalized service, the Group
implemented comprehensive and systematic
training programs. Such programs are continuous
throughout the year and all staff is required
to participate in such training programs. The
training covers a wide variety of topics in order
to cater to the needs of employees from different
departments.

A summary on relevant training related KPIs of the
Group in the Reporting Year is disclosed as follows:

REETRDABAEEHR
B2 Mom e EZ T ee @
ERBHER AREEBEEE R
RRMEMEIIEE - ELsrElE
FRELET MBEETHMES
0o 55 B0 2 B IZ B E R - Am
RTRHABEINFR -

AEBERHEFENRBLE
HEARREN SR EREN

T
The percentage of employees trained: ZIBREB D
2021 2020
k- bl 3 —Z_TF

number percentage number  percentage
KPI FARE MBS AE =574 AZ BAL
Total number of employees EELE 171 - 179 -
Total number of trained employees = FI1E & 2% 152 89% 133 74%
By gender =R
Male B 96 63% 81 61%
Female g 56 37% 52 39%
By employee category (#) RESER®H)
Senior management BREEE 2 1% - -
Middle level management HEEEE 16 1% = =
Non managerial employees FEHRERE 134 88% = =

TEEGEEASRAR RE HEEREARRE2021
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Trained percentage by gender

RIERIBI DR RFINE D

mMale B mFemale &t

Trained percentage by employee category

e SRS DK XHIE 7

B Senior management Middle-level management mNon managerial employees
=R ETEE hEERE FEEERS
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B4:

12 15

The average training hours:

15 55 )| B

2021 2020
—E--—-%F —2-F
average average
hour (hour) hour (hour)
F 4
KPI BRI 1R VB (IVES) Nz (/NEF)
Total training hours AR R B 1,222 7 414 2
By gender 4 gl
Male Col 773 7 243 1
Female g3 449 7 171 1
By employee category (#) RESHEMN®H)
Senior management SREEE 36 5 - -
Middle level management HEERE 185 9 = =
Non managerial employees FERERE 1,001 7 = =
# The number of employees trained and average # HRZZE-_ZTFRESREH

training hours by employee category in 2020
was not available for disclosure as it was a KPI
suggested by Stock Exchange for the financial
years commencing on or after 1 July 2020. The
Group committed to full disclosure from 2022
onwards.

Labour Standards

The Group respects the human rights of employee,
especially gender equality and is strongly against
employment of child labour and forced labour
as stipulated in the Group’s “Prohibition of Child
Labour Procedures”. Recruitment guideline clearly
states that only person aged 18 or above is allowed
to work in the Group and zero tolerance to child
labour and forced labour. During the recruitment
process, candidates’ identity documents will be
checked and verified to ensure that all employees
hired by the Group meet the relevant legal
requirements. If there is any case discovered,
following measures are implemented:

1, Cease the employment of the child labour.

2. Report to the local labour authority and
provide medical check for him/her. If any
disease is discovered, medical treatment will
be arranged and the expense is covered by
the Group.

B4:
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RE-HENEAWRS

3. Contact the parents or guardian of the child
labour immediately and send him/her back
to home. Travel expense is covered by the
Company.

4. An investigation will be carried out to find
out the person that introduce child labour to
the Group.

The laws and regulations prohibiting child labour

and forced labour governing the Group mainly

include:

o Employment Ordinance of Hong Kong

. Labor Law of the PRC

. Law of the PRC on Protection of Minors

o Regulations on Prohibiting Use of Child
Labour (State Council Order No. 364)

During the Reporting Year, the Group was not
subject to any punishment by the government and
was not involved in any lawsuit related to child
labour or forced labour.
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(ii) Operating Practices

B5:

Supply Chain Management

Funeral products provided by the funeral parlour
and funeral service centres managed by the
Group in the PRC are sourced from the third party
suppliers. Funeral products required by the Group
are primarily flowers, wreaths, coffins and urns.

KEERK

B5: RE#EE
AEBRHPHEENBEEER
BEREPOLREENBEEE R
DREBEE-ZTHER K&
EENBEEMEERET
B -fEREREKRE-

A summary on number of suppliers of the Group in AEERBREFENHERDH
the Reporting Year is disclosed as follows: EMEHRBENT:
2021
—®g-—%
Stem cells and
immunocytes
Funeral and other
services business
BB R
G 4B LA R
EIEIRTS HithZER
number
KPI PR EEWIBIR HEFHE
Hong Kong BB 6 -
Vietnam =] 1 —
China 1 31 1
Taiwan == 1 =
Netherlands Gl =
Total #Et 39 2
The Group’'s “Suppliers/Distributors Social AEEM[EER HHEmde

Responsibilities Control Procedure” strengthens
the management of the social and environmental
risks of suppliers. The procurement department is
responsible for monitoring and evaluating the social
responsibility performance of suppliers. Supplier is
required to sign a social responsibility agreement to
promise that it has complied with all local laws and
regulations and agrees to have on-site inspection.
The Group would terminate the contract with the
supplier that has been found any serious case of
non-compliance of relevant laws and regulations
during the on-site inspection. The Group maintains
a long-term relationship with suppliers based on
the result of supplier assessment.

BEZEGIER] NaEHtEmE
Bt E RIREARNER K
E%*Bﬁfﬁkﬂ&afrfﬁf & 7 Y

HeREERR -HEHARSML
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The assessment for suppliers is the primary method
for the Group to identify environmental and social
risks along the supply chain. All key suppliers will
be evaluated based on the performance at least
once a year, which mainly focusing on the quality
and environmental effects of products or services
during the Reporting Year.

When selecting suppliers for each procurement,
environmental friendly suppliers will be given
priority. The Group prefer suppliers that utilize
clean technology and generate fewer emissions
with a view to developing a long term strategic
relationship with them to sustain business growth
of the Group.

Product Responsibility

Funeral services

Providing efficient and high-quality service to
customers are the utmost concern for the Group. The
Group’s “Service Quality Management Procedure”
and other related procedures control the quality
and safety of the services. The Group was in strict
compliance with related laws and regulations,
including but not limited to the Regulations on
Funeral and Interment Control of the PRC, Mortuary
Service Administration Act in Taiwan. During the
Reporting Year, the Group was not subject to any
disputes relating to the storage service or punishment
by the government and was not involved in any
lawsuit related to product responsibility.

Provision of advisory service on stem cells
and immunocytes, and sales of biotechnical
machineries and other electronics products

As for the current business of provision of advisory
service on stem cells and immunocytes, and sales
of biotechnical machineries and other electronics
products, great emphasis is placed on the
protection of intellectual property rights and the
Group has strictly complied with PRC national laws
and regulations in its operations in PRC, including
but not limited to:

o The Copyright Law of the PRC

o The Intellectual Property Law of the PRC
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° The Patent Law of the PRC

° The Trademark Law of the PRC

The Group concerns the feedbacks from customers
and has provided communication channels as
mentioned in “Stakeholder engagement” section
in which customers can express their opinions and
concerns. Responsible employees will follow up
complaints and response to customers with proper
solutions.

During the Reporting Year, the Group had neither
experienced any recovery product due to safety and
health issue, nor received any complaints regarding
our products and services.

Quality management

The Group conducts a survey about customers’
opinion on its services by providing questionnaires
to customers in the PRC with regard to the types of
services which had been provided to the customers
and their comments on the quality of the services
provided including the efficiency and competency
of the Group’s staff in carrying out their duties
and providing services to the customers, such as
observing details of rituals in compliance with
customers’ requirements. The Group has also issued
operational manual for its staff to observe and
organized training sessions to familiarize its staff
with the procedures and rites of funeral services.
The Group is committed to providing quality service
to its customers by improving the administrative
ability of its senior management and the functional
capability of its operational staff. Further, in
order to provide better services to its customers,
the Group planned to carry out decoration and
refurbishment of the funeral parlour and funeral
service centres in the PRC.
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Material and food safety

The Group has implemented stringent procedures
on ensuring the safety of ingredients used in the
operation of their catering service. The volume
of ingredients being purchased would be based
on the expected demand on every day in order
to reduce the problem of over-storage. Prior
to accepting the ingredients, the Group would
perform quality checks to ensure the ingredients
are of acceptable and expected quality. The Group
would regularly perform the assessment on the
suppliers to ensure that the performance of their
suppliers met the expected quality of the Group.
During the Reporting Year, no cases of food safety
incidents had been noted.

Customer information protection

The Group places the utmost importance on
protecting the privacy of its customers, partners
and staff in the collection, processing and use of
their personal data. As stipulated in “Company
Confidentiality Regulation”, the Group adheres
to the applicable data protection regulations and
ensures appropriate technical measures are in place
to protect personal data against unauthorized use
or access. The Group also ensures that customers’
personal data is securely kept and processed only
for the purpose for which it has been collected.
Staff is required to sign a confidentiality agreement
in order to strengthen their awareness of
safeguarding personal data.

Anti-Corruption

The Group believes that the integrity of the business
is a foundation of corporate social responsibility,
as well as a fundamental element of a business’s
competitive advantage and sustainability. For these
reasons, we have systematically incorporated
anti-corruption management principles into our
operations, promoted a fair and equitable commercial
competition to achieve win-win situation with
external partners and adhered to transparent and
open mechanisms for internal management as
stipulated in the “Anti-Corruption and Anti-Fraud
Management System”. The Group has assigned a
specific department to oversee and handle issues
related to bribery and corruption. Key staff are
required to sign an agreement related to receiving of
gifts.
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Besides, we open communication channels for
others to report cases by phone. The performance
in anti-corruption is one of the key criteria in the
annual performance appraisal. Investigation will
be carried out once the case is reported in order
to identify the root cause. All these practical
actions not only win the trust of customers, but
also enhance the sense of belonging and fair play
among our employees. The Group was in strict
compliance with related laws and regulations, such
as Anti-Unfair Competition Law of the PRC, Anti-
Money Laundering Law of the PRC and Prevention
of Bribery Ordinance. During the Reporting Year,
there were no concluded legal cases regarding
corrupt practices brought against the issuer or its
employees.

With the establishment of anti-corruption
mechanism as mentioned above, the Group is
committed to maintaining a high level of ethical
culture, relevant training will be arranged when
necessary.

(iii) Community

B8&:

Community Investment

Community

As a company responsible for the society, the
Group is committed to understanding the needs of
the communities in which we operate. The Group
has adopted “Community Investment Policy”,
which aims to build trust and stable relationship
with our stakeholders. The Group strives to
contribute to the society by focusing on four
areas including living standard of the community,
culture, education and development and labour
corporation.

Living standard of community

We improve the living standard of the community
by serving the local vulnerable. For example, we
provide development opportunities, health care
and sports activities.
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Culture projects

The Group has recognized culture is a key part of
our heritage and history. We support high-quality
cultural projects, which can both enhance the living
standards and encourage creativity.

Education and development

The Group believes that education and
development can help future leaders equip skills
and knowledge to support all the training and skill
developments related to the Group’s businesses. It
is because education, professional employees and
creativity are the main driving force for sustainable
development.

Labour cooperation

The Group respects the freedom of association and
the right of collective bargaining of employees.
We encourage communication between the
management team and employees by the
establishment of a channel for employee feedback.
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