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Environmental, Social and Governance Report

R - g hEawms

ABOUT THIS REPORT

This report summarizes several subjects of Shen You
Holdings Limited (“Shen You", together with its subsidiaries,
collectively the “Group” or “we") of business practices for
the Environmental, Social and Governance (referred to as the
“ESG") report (referred to as the “Report”) and its relevant
implemented policies and strategies in relation to the Group's
operational practices and environmental protection. For
information regarding corporate governance, please refer to
the “Corporate Governance Report” in the annual report 2021.

The Report covers the period from 1 January 2021 to 31
December 2021 (the “"Reporting Period” or “FY2021").

BOARD STATEMENT — ESG GOVERNANCE
STRUCTURE

The Board understands its overall responsibility for overseeing
and implementing the Group’s ESG strategy, and will integrate
sustainable development into the Group's specific business in
accordance with the company's business development. The
Group has formed a top-down ESG structure in adhering to its
sustainable development philosophy. The Board is responsible
for overseeing the ESG issues of the Group, formulating
ESG strategies and assessing and determining the risks
associated with ESG, in order to ensure the effectiveness
of risk management and internal control of the Group. The
senior management is responsible for the job allocation
based on the ESG strategies and reporting to the Board about
the progress of ESG tasks and the Group’'s annual Report.
The administration, human resources, internal control and
board secretarial departments are responsible for performing
ESG tasks, including collection of stakeholders’ opinions,
performing internal and external materiality assessment,
preparing the Report, and reporting to the senior management
about the progress of ESG tasks and the preparation of the
Report. The Board will also regularly check the implementation
and changes of various ESG indicators, and optimize ESG
targets when appropriate and feasible, so as to ensure that
the Group's corporate development will minimize the negative
impact on the environment and society.
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Environmental, Social and Governance Report (Continued)
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REPORTING SCOPE

The scope of the Report covers the environmental, social and
governance performances of the Group’s principal operating
activities spanning over the period from 1 January 2021
to 31 December 2021. The Group is principally engaged in
the manufacturing and selling of sewing threads and board
categories of garment accessories, provision of interior design,
interior decoration and furnishing services, and provision of
equine related services business.

The reporting scope has been determined primarily by
the Group’s management based on its assessment of the
operating performance of its segments and its allocation of
resources, which includes the entities that represent the
Group's major source of revenue during the Reporting Period.
Therefore, this Report covers the entities involved in the
Group's manufacturing and selling of sewing threads business
in the PRC and the interior design and decoration business in
Hong Kong.

The scope of this Report does not cover the Group’s provision
of equine related services business outside the PRC and
Hong Kong as they are immaterial and do not have significant
environmental and social impacts.

REPORTING FRAMEWORK

The Report has been prepared with reference to the
ESG Reporting guide set out in Appendix 20 to the GEM
Listing Rules of the Stock Exchange of Hong Kong Limited
(the "SEHK"). To ensure the accuracy of environment
key performance indicators, we engaged a professional
consultancy firm to conduct the calculation and preparation of
the Report.

In preparation of this Report, The Group has complied with all
“comply or explain” provisions set out in the ESG Reporting
Guide and followed the four reporting principles — materiality,
quantitative, balance and consistency, in the preparation of the
Report.
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Environmental, Social and Governance Report (Continued)
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Materiality

The Group reports on issues that are considered as posing
significant impacts on environment and society and are
important to stakeholders. The issues are presented together
with the Group’s management measures in the Report.

Quantitative

Information regarding the standards, methodologies,
assumptions and/or calculation references, and sources of key
conversion factors used for these key performance indicators
("KPIs") is stated wherever appropriate.

Balance

Information is disclosed as objectively as possible to provide
stakeholders with an unbiased picture of the Group's overall
ESG performance.

Consistency

Consistent methodologies are adopted when calculating the
quantitative KPls, unless otherwise specified. Reasons will
be provided for any restating of information published in the
Report.

APPROACH TO SUSTAINABILITY

Embracing the value of sustainability to evaluate the
operations environment and identify room for improvement
in operations, we have formulated a set of ESG-oriented
policies to promote and manage material environmental, social
and governance issues, which include product responsibility,
labor practices, anti-corruption and environmental protection.
In the long run, we are committed to promoting the value of
sustainability and integrate sustainable development principles
in the Group and our business partners as a responsible
corporate citizen. We identify and evaluate the materiality of
the diverse range of ESG topics that are interrelated with our
business operations (See corresponding section: Materiality
Assessment) to form our future corporate direction.
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Environmental, Social and Governance Report (Continued)
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STAKEHOLDER ENGAGEMENT

The Group believes that identifying and addressing
stakeholders view lay a solid foundation to the long-
term growth and success of the Group. The stakeholder
engagement helps the Group to develop a business strategy
that meets the stakeholders’ needs and expectation,
enhances the ability to identify risk and strengthens important
relationships. Stakeholders can deliver their valuable opinions
on ESG to us through various channels.

The below table presents key stakeholders of the Group
how the Group communicate with them through variety of
communication channels.

Stakeholders

K0E BERE

KhESH
AEEBE BHANMEEROHENRRER

AEBNRPERNKINEETTRENE
o HMHEL2EBYAEEG R E NN

ERNEFTREHRENEBEER  RIAME
REREILEBREERKE BHETE
BTIRAZE  AEMAREHRE HER

ERETHMNEBEERR °

TRNMBTAKENEIEZRHNE  UEA
SERBRBRREEKNHELTER

Communication Channels

Government and regulatory agencies

B R B information
o FR - PHHRE
o Meetings
e ®iF
Shareholders and investors o
KEEHEMBRE shareholders

Annual reports, interim reports, ESG reports and other public

B odHegkEnmEALEMARER

Annual general meetings and other general meetings of

e EKREFAShHEMERKE

° Company website
. DEM
o Announcements

e R

o Annual reports, interim reports, ESG reports and other public

information

o FH-RHBE B

CHEREAREUREMAFER
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Environmental, Social and Governance Report (Continued)
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Stakeholders

Communication Channels

54 E BHERE
Employees o Training
BT o IEFI
° Meetings
e EiH
° Performance evaluation
o  KRIBFME
° Leisure activities
d B4 5H VR B
Customers ° Email and customer service hotline
BP ] BHREFPRERREES
° Mobile application
e FHRERARER
° Product and service feedback
e EmklRBXE
Suppliers ° Regular review
HER e  TEHFE
° Meetings
. B

° On-site visits

s EHMEXR

The operations of the Group have impacts on various
stakeholders, while stakeholders have different expectations
of the Group. Looking forward, the Group will continuously
strengthen its communications with its stakeholders, and
extensively collect stakeholders’ opinions on various ways
that would lead to a more comprehensive materiality analysis.
Meanwhile, the Group would also enhance the reporting
principles in terms of quantitative, balance and consistency,
and define the presentation of content and information of
the Report in a way which better conforms to stakeholders’
expectations.

AEENEBETEETRAKNE  MBMH
EHAKRECBETRYPE RERK
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BITRAVAEBRZMBEFOENER
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Environmental, Social and Governance Report (Continued)
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MATERIALITY ASSESSMENT

In the context of the latest sustainability landscape, the Group
has determined the following 21 ESG materiality topics that
are deemed to have impact on the environment and society
through our operations.

EERMFM

ERFNAKEZERVET AKEETE
TUATZ+—AXE SLTEERRA/R
BARMMNEEYRRTANLENE
ERXENIE-

ESG Aspects ESG Materiality Topics for the Group
RE #H#8RERFME AEEEERE HERERTE
A.  Environmental A1. Emissions and Waste 1. Emission Management (Air Pollutants and
Responsibility Generated Greenhouse Gas)
A RIEEME EENYERDREZED HER(EREAERE)
2. Waste Management REZY) & #
A2. Use of Resources 3. Energy Saving En&IEER
&IRE A
A3. The Environment and 4. Water Consumption /K& I
Natural Resources
BERRXALR 5.  Effluent Discharges ;5 7K#E K
A4. Climate Change 6. Climate Change Strategy
Rk 1L FE SRR B AL BOR
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Environmental, Social and Governance Report (Continued)
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ESG Aspects ESG Materiality Topics for the Group
BRE #H8REARSE AEBEERE  HERERTE
B. Social B1. Employment {& & 7. Employee Remuneration and Benefits
Responsibility 8 T % &4E A
B. M®AME o .
8.  Diversity and Equal Opportunity
ZtkFEHKE
B2. Workplace Health and 9.  Occupational Safety and Health
Safety BELZERERE
TEGFNREREZ S
B3. Development and 10. Employee Training and Development
Training BEIEINRERE
ZREREI
B4. Labor Standards 11. Anti-child and Forced Labor
BT AR P7iE 2 T K 5% 38 25 &)
B5. Supply Chain 12.  Supply Chain Management
Management g 1R
HrEEER
B6. Product Responsibility 13. Customer Service Quality BEFREZE 2
EmAEM

14. Product/Service Quality and Safety
ER/IREEEMNE 2

15. Personal Data Privacy Protection

BAERBEILRE

16. Product Research and Development

= m i 3

17.  Intellectual Property Rights Protection
N B EE R AR

18. Data Security Zi#EZ &

19. Operational Safety Management
EELRER

B7. Anti-Corruption KR &5 |20. Anti-corruption KR &5

B8. Community Investment 21.  Community Investment and Engagement
HEKE HEREMS R

HEZERERAT /2021KRE - d&k

il
i
Eidiy
>3d
off



8

Environmental, Social and Governance Report (Continued)
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During the Reporting Period, we obtained an update of the
materiality assessment on each aspect of ESG from internal
stakeholders, including directors, senior management
and middle management through questionnaires from
the perspectives of long-term development strategies,
management enhancement, urgency of investment and
competitiveness advantages of the Group. We will also
continually pay attention to all stakeholders, constantly review
and update the materiality assessment, and include external
stakeholders when the conditions are appropriate, so as to
achieve a more accurate and thorough understanding of the
demands of various parties, and to provide guidance and
direction to the enterprise’s business operations and controls
over environmental and social governance.

Based on the analysis and summary of the results of the
materiality assessment from all stakeholders, we have formed
the following materiality assessment matrix, in which following
substantial issues are disclosed in the materiality assessment
matrix as the major influential aspects of the Group's
sustainable development. While taking all environmental and
social responsibilities into consideration, the Group will be
paying more attention to these areas.

RBEFE HBMUBEASESEANRETERE
HEREE TERA BEZUEK
BEFELEAEMANIBFEEES (B
EE SAEEBABRFEEEAB)R
BERRE HERERSTENSENEE
MR - RPN ASEER TFTE M = H
FoBRERIAEFEEUTGH LEMK
HEERWNANDF =HEET - AEERE
REEMTHRESIFER TAGEEBLKE
BRHIRE R EE R AT IR IE 3
K J5Mm e

REHFAEMNSHBIEZUEFGHER
Mo k@& BMSHTATEZREF
R HPE2UFHEEMKENT
JEZEENAKEAFREEZERNIE
FEEm  NEEMEREMESEMER -
AEERLEBILE M@ -

MATERIALITY ASSESSMENT MATRIX
ERMFEERE

i

bk

%x2,3

IMPORTANCE TO STAKEHOLDERS
HEHEN

x14,15 <18

x7 x17
%x16,19 x9,10 x12,13,20

x8

IMPORTANCE TO OPERATIONS
HEAKEXEBHZE
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Environmental, Social and Governance Report (Continued)
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The following chart shows the level of materiality ESG topics MU TEXREBESERSE HeMEARTE

ranking: MEZEMS T A :
18 Data Security

HIEL R
14,15 Product/Service Quality and Safety, Personal Data Privacy Protection

Em/ REEENLE  BAAEHBLRE

17 Intellectual Property Rights Protection
MBERRE
7 Employee Remuneration and Benefits

B T % B )18 7

12:1:3;20 Supply Chain Management, Customer Service Quality, Anti-corruption
HEHEERE FTFPFREEE KkES

9,10 Occupational Safety and Health, Employee Training and Development
BErza2RkEEE BEIFIRER

To address topics that matter most to our stakeholders, more ATEEHHKMENESZTBEINTE XK
depth is detailed for topics of high materiality throughout the HREHEESEETEU M T BET T EHF

Report. HE N 4B -
COMMENTS AND FEEDBACK =ERKxtE

We make every effort to ensure consistency between the FMIKE — 8 HHEIRARRE D E X RA
Chinese and English versions of this Report. However, in the ®— 2 - BT AIEE - BUE XK A
event of any inconsistency, the English version shall prevail. £ o

The progress of the Group depends in part on valuable AEBHNEREREBASHENESE E
comments from stakeholders. Should you have any R - BETH AFERD BT M E
opinions or suggestions regarding the content of this /FaiiE# BUOERERE R B R E:
Report, you are welcome to share with the Group at info@shenyouholdings.com °
info@shenyouholdings.com.
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Environmental, Social and Governance Report (Continued)
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ENVIRONMENTAL ASPECTS

In order to seek long-term environmental sustainability, the
Group is increasingly prudent in controlling the consumption
of resources as well as its emissions, and has strictly adhered
with the applicable environmental laws and regulations during
its daily operations. The Group acknowledges the threats
of climate change and realizes that we have responsibilities
to better manage energy use to reduce greenhouse gas
(GHG) emissions. Since the Group is principally engaged in
the manufacturing and selling of sewing threads and board
categories of garment accessories, provision of interior
design, interior decoration and furnishing services, and
provision of equine related services business, the direct
impact on the environment is minimal. As such, the Group's
main contribution to the carbon footprint comes from indirect
greenhouse gas (GHG) emissions. The source of these
emissions is from the usage of office equipment in the
workplace, including but not limited to the lighting systems,
air-conditionings and office machineries. On the other hand,
hazardous wastes and non-hazardous wastes are considered
minimal to the Group's operation and therefore are not
disclosed in this Report.

We are committed to reducing impact on the environment.
We strive to minimize environmental footprint through
energy conservation and waste reduction. The following
sections disclose the Group’s approaches and data on energy
consumption, GHG emissions data and waste.

Aspect A1: Emissions and Wastes Generated
Energy and greenhouse gas (GHG) emissions:’

The Group strictly follows the low-carbon development goals
of China’s 14th Five-Year Plan, promotes corporate green
transformation, and strives to realize the corporate vision of
carbon neutrality. In view of this, we formulated and strictly
implemented administrative policies that regulate emissions
and discharge of exhaust gas, wastewater, solid waste and
greenhouse gas generated in office areas. In addition, we
has formulated the Environmental Protection Policy ({¥R{®
B %)) to provide clear guidelines on the daily environmental
protection for our staff starting with the details such as
management of use of electricity, water, paper and office
supplies.

5

5 B

REREHNRRAFERR AKERE
MBEEEHNEREALESER YEAE
EETERETERNRBEERESR - KX

SERAREKECORE - AL B33 HAM
FERREZEHERRERER  LARDE

EREHN - ARAEEETEREHRIR

fﬂx%ﬁﬁﬁﬁiﬁyﬂijzﬁfﬁﬁ'?ET/\;W
WA ERERME EARRE RS A RIEH]
%Eﬁéﬁﬁﬁ%%ﬁ% HRENEERE

e Bt AEBOMBEREZREME
BHRAMEERE - ZSHBRBIIESAT
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TROBRE R E RS B BUR K EY R
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AMBHE: EXNERYREEY
ERERBEBHEN:
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Environmental, Social and Governance Report (Continued)
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The operations and activities of the Group does not directly
generate any hazardous air emissions and pollutants. The
Group does not generate any direct greenhouse gas emissions
(Scope 1). Energy consumption and GHG emissions at the
Group are mainly contributed by electricity consumption in
offices and thus we only report on the indirect energy use and
indirect GHG emissions (Scope 2) of the Group.

During the Reporting Period, the total GHG emissions were
approximately 1,374 tonnes, representing a decrease of
128 tonnes, compared with the figure in the last fiscal year
due to the decrease in emission factor of CLP within the
calculation. The Group will continue to monitor and document
its greenhouse gas emissions and/or other environmental data
annually and compare it with last year's data to aid the Group
in further developing emission reduction targets in the future.
The following charts summaries the GHG emissions of the
Group during the Reporting Period:

Summary of annual carbon emissions

Scope 2 Unit
& E — Bfr
GHG Emission tonnes CO.-equivalent (tCO,e)

B = R 88 R HE
GHG Emission Density
BEREHEREE

AN _ELIREE
tCO2e per million revenue in HKD

* The figures are restated for consistent comparison purpose.

'Remarks:

i Scope 1 refers to direct GHG emissions from sources resulted from
activities such as stationery and mobile fuel combustion and GHG
emissions from equipment and systems, which are not applicable to the
Group's operations. Only Scope 2 GHG emissions will be accounted as it
refers to the consumption of purchased electricity.

ii. For Mainland China operations, GHG emissions associated with
electricity purchased are calculated using the GHG Protocol Tool for
Energy Consumption in China (Version 2.1) issued by Greenhouse
Gas Protocol and the 100-year Global Warming Potentials, provided
by the Intergovernmental Panel on Climate Change (IPCC) in its Fifth
Assessment Report (CO2: 1, CHa: 28, N20O: 265).

—RLtmEEME, BEETKRES

A=

BEEREAPDTEEERELAEIMNAE

ERBHEMEBRY  AEEXREEE
BREREBHER(EE ) - REEMEERHE

&

BERBHERIERARNBRAE

ERIBENRESE - At HMARRE
AEERZERERLEZLREREBHER
(BE ) -

RBEFEAN BRAEFENPEED

BE
HIR

ATrRE EREEREHEREESE
J374WE - B E—BIREE R A 12808 ©

AEEREBSFHEREREBERR S
SEMREBBLETERLLHE L&
F—FEHBUEBUBAEER BEE—
SHEBRFEER TIHEBERBAAEER
BEFEANBEERBIHERE:

FEBRHHEBERE
FY2021 FY2020*
R F
1,502
33.39

*ABEBRTFNEEIAET R R -

P EE

HEERERAR /20213 5% -

HE-EFLRDERRAHRBEELENERR
ERBHERRBEREAREENEEREIN
THREBRAEENER -mANGEE_EEER
BAMHEMRE EAURAFAEEHEE_AER
BEHEIR o

HRHPEAMER BEEENHEENAZER
BEHNIZH R ERER S ZE T Z (Greenhouse
Gas Protocol) & e hE R BEFEN R ZERE
BEZF T E(F2.1) (GHG Protocol Tool for
Energy Consumption in China (Version 2.1)) &
XY R AR b BP9 % 8 € (Intergovernmental
Panel on Climate Change)fE & A DT AR &
# 12 # 100-year Global Warming Potentials &
HEHB (&1 B:28 G| EA:
265) °
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Environmental, Social and Governance Report (Continued)
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iii. For Hong Kong office, GHG emissions associated with electricity
purchased are based on latest available emission factors provided by
power companies.

Measures to reduce emission

In order to effectively reduce the emissions generated by
the Group, the Group has adopted several measures for the
management of employee travels, including but not limited to
strict approval for long-distance travel arrangements to reduce
unnecessary travel and encouraging employees to use public
transportation.

Waste Management

Owing to the Group’s business nature, the Group in its
ordinary course of business does not produce material
hazardous wastes. The non-hazardous wastes mainly come
from various types of recyclables wastes such as paper and
non-recyclable daily office wastes such as office supplies
and plastics, generated from the offices of the Group. We
encourage recycling of wastes. For nonrecyclable items, we
collect and sort them to be disposed of by recyclers with
professional qualification on a regular basis.

During the Reporting Period, the Group did not produce any
waste paper boxes. The data of other non-hazardous waste
generated are as follows:

Non-hazardous waste categories

BEBEEVE

FY2021
S L

Scrap PVC Pipe
BERE
Waste Paper Roll
BEREMS

* The figures are restated for consistent comparison purpose.

Unit (tonnes)

B fu (W8)

FY2020
e

i HREAMAE EABEEHEMMEERRE
HCR IR 1581 2 718 620 A TR S 0
EEME

EAGEZ DG 4ok P

BERRBRLAEBEEANERY  A5H
EEMETEIRBEEREKE  BEET
MARABEREBHLAREZIRTHEUNR D IEHS
EMHERSBHETIFRAAAIBITAS -

BRYER

ENAREBNEBLEE  AEERBEEE
KeRPTEELETNERAEEEY -
BEBEVEIERERASENRRBHE
EREREA KR AEEDH KR &
TAEKRBERAZEMA AR AERS
BB - ZMEBEDBRRBANA - 4

F%Mﬁ%ﬂ%m%% A9 B o AR
S UTEHRAAGEEXREENRBEET
@HSZJ}%E 2

RBERRN AEBELEBELBERME - M
EEfNMEMESEZEYHBEBENT:

Density (tonnes per million
revenue in HKD)
REMW BBEBITRE)

FY2021 FY2020*
ZEZ -G F el g2

0.22

* ABREFIREIAET —HRER -
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R - akEnds(E)

Measures to reduce waste generation

The Group actively promotes green office practices, aiming
to minimize the generation of wastes and maximize the
efficient use of resources. In terms of paper consumption,
the Group promotes a paperless office, office papers were
from recyclable sources. The Group focuses on purchasing
supplies manufactured from recycled materials such as tissue
paper. The Group also encourages its staff members to scale
down font size and reduce paper margins and set up double-
sided printing. We continue to improve the paperless office,
start the OA electronic approval process, reduce the number
of document printing, and recommend the circulation of
electronic documents on a daily basis. By strengthening the
measures to reduce waste generation, we aim to achieve the
target of reducing waste generation by 5% before 2026.

Aspect A2: Use of Resources

The Group understands that effective resource management
is closely related to environmental protection and corporate
sustainability goals. Due to the nature of offices’ operations
and business, the major resources consumed by the Group are
electricity, water and paper. The Green Policy provides various
energy-saving measures for office, including:

o Enabling the off-timer function of office equipment such
as photocopiers, printers and computer monitors in its
offices, allowing such equipment which have been idle
for a long time to automatically power down;

° Setting an appropriate office temperature; and

° When purchasing new office equipment, preference will
be given to those with Grade 1 energy label.

The Group incorporate environmental issues into its business
plan systematically, including formulating more detailed
corporate internal guidelines for environmental protection, as
well as formulating sustainable development policies and road
maps in the long term and proactively promoting a number of
environmental protection campaigns.

w2 B ) B Y £ B
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Environmental, Social and Governance Report (Continued)
RE - -HEgkERAHmE(E)

iR

&

Energy

As energy consumption is closely linked to global warming, HREEBEFEE KB ZNIEME K&
the Group has been striving to improve energy management. B —ER WX SHEREE - Bt - HME

Therefore, we have implemented electricity saving measures #HAEEM TEIEEM WIREE2EBET
in the office to raise the awareness of all our employees on HWIERREH - RPIEBETHEEAME T

environmental protection. We encourage our staff to turn off E’Jﬁ’n’ AEFAREMETRE - Hla04TH
all unnecessary lighting systems and other electronic devices, # - B E  UBH P ETEHNE - B -

such as printers, computers, etc., to avoid idling of electrical 1F3E#J#$J‘EE']*B’\ RBAEKARX KT
appliances. Meanwhile, partial lightings of the office have HRBEE  HLBEEAIHISAE -
been installed with light-emitting diodes instead of compact

fluorescent lamps which can reduce electricity consumption

as compared with compact fluorescent lamps.

Energy consumption BE IR #E

Unit FY2021 FY2020*
Ryl —E-—0F —E_THE

Electricity Consumption kWh 2,050,929 2,242,902
BB T F B

Electricity Consumption Intensity kWh per million revenue in HKD 28,259.8 49,860.0*
BHHEERE TRE B85 TR

¥ The figures are restated for consistent comparison purpose. * BERETHEENAET —BHE -

Water K

The major kind of wastewater generated by the Group is AEBIFEISKEL ABEEGTK ZEE
domestic sewage, which will be directly discharged to local S/KEHEHFABHHFKELS - A - K
drainage system. Meanwhile, the Group has put effort to EBE O AKE - WRBLIEZ K AIRE
reduce the water consumption, such as posting labels to REBEBSHAAK BZBEKEBE R
remind and encourage employees to reduce water usage, and WERAKIEBEN - ERFENZZ2HBREH -
always turning off the faucet and reporting any water leakage. ARNEBEEZEH BERZAENAKE R E
During the cleaning of office, the cleaning workers are strictly 238X o F L E#H T A ERK -

controlled for using of water and frequency of cleaning. As a

result, the consumption of water is saved.
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Environmental, Social and Governance Report (Continued)

R - akEnds(E)

Resource consumption

BFH 7

Unit FY2021 FYZOZO*
Water Consumption m3 9,418
AXE AVAVSI S
Water Consumption Intensity m3 per million revenue in HKD 209.4
BKEHEE SAEK/BEBB TS
* The figures are restated for consistent comparison purpose. * BRHTENEENNET B -
Aspect A3: The Environment and Natural Resources A35H: BERXAER
The Group focuses on business impact on the environment AEEEHRERENZEEE T H
and natural resources and pursues the best practice with 7‘31‘%@%%;?5&%&%%%/)?97%@ °
the environmental protection. In addition to complying with BT EEMEBEIREAN - AR LREEREZE
relevant environmental laws and regulations and international ’E{% BARARRI AEBENHIRHFR

standards to properly preserve the natural environment,
the Group has integrated the concept of environmental
protection and natural resources conservation into its internal
management and daily operations with the aim of achieving
environmental sustainability.

The Group is committed to providing a complete picture of
environmental initiatives. We strive to build an eco-conscious
culture that ingrains positive lifestyle and habits among
employees. We encourage the use of public transportation.
Our event management is also an avenue by which we seek to
integrate sustainability principles. Events are usually held on-
site and avoid the use of disposal utensils.

Aspect A4: Climate Change

As part of the community, we do not live aside of the impact
of climate change. The Group manages the issue with respect
to the recommendations of the Task Force on Climate-related
Financial Disclosures (TCFD), which outlines four components:
Governance, Strategy, Risk Management and Metrics and
Targets.

ENRAREBRRENRIBRAANBLE R
&EI%*@.-’.* B COBAOERREUHESR
EOWBER -

AEEBHEETENRRTE - HME
NETRERBHEAX  AEEEXE
RREEBEEBENLEESTAMBES - &
MEBMETEALAARBITA - HMAND
%é@ﬁ ﬁTﬁf%EmE%°é@
—HERARETRERER -XERA -

A4S TH : RIREL

EAHEN —HTF HMABZEZBERAR

BENFTELBEEY - AKERERRK

MHEAMBEE T NETCFDMmREREE R
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Environmental, Social and Governance Report (Continued)

R -aHakEnds(E)

Our governance is mainly driven by the Board, who sets out
a clear strategy: to achieve eco-efficiency, the delivery of
satisfactory goods and services while reducing environmental
impacts and resource intensity, according to the World
Business Council for Sustainable Development. This pushes
us to consider the climate when making business decisions.

The Group is principally engaged in the manufacturing and
selling of sewing threads and board categories of garment
accessories, provision of interior design, interior decoration
and furnishing services, and provision of equine related
services business. Given the operation model of the Group,
we consider there is no climate-related issues that could have
material impact on the Group. Nevertheless, we continue to
pay close attention to the possible impact of climate change
on our business, strategy and financial performance, and fully
support global climate-related actions.

SOCIAL ASPECTS
Aspect B1: Employment

The Group considers employees as the most valuable
wealth and resources and believes that they are propellent
of corporate growth. Therefore, the Group is committed
to providing an equal, harmonious and diversified working
environment to employees in order to attract and retain
suitable talents in the competitive labor market and for the
purpose of maintaining its competitiveness in the industry.

Our employment management policies cover resources
planning, performance evaluation, training, compensation and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity and anti-discrimination.

BPWEATEIEMEETSHE EF
AﬁfﬁﬁTﬁﬁ¥EI%@$§%%ﬂ
THBER BReEBua ERHTA
RN m%m&%%%ﬁ%'ﬁ9ﬁﬁﬁw
TENEREREREE o R 2 EHRPIEMN
HEEARBEEERKRAE -
AEEITERETRIRNBSEREHH
HERHE REEZART ZERAEHR
ERNRBRGARRESCAARBREES -
ERNAEENELRN  BARSREKRE
LT EHAEBELEATE -BE
m%'&ﬁﬁf*ﬂ@&ﬁfmkﬂﬁﬁ
MR BEMMEAIESTROZE
ENXFHERRAEBETY -

HEEM
B15HE: EE

FEERREIRREENYENER
HELMREAERKAENS ) - At - A%

BHORETRH-—EZEFEHEMHA
MOZTATERSE  EMEZRF AN

BE TGP RS RBEEEBE AT W
BETEBREN -

EMOEREERFEREERRE
FIEFE - HFI - ﬁ*f@&%ﬁ%ﬁ@ BER
BA CIERE BRE FEHKE - 22T
bR RBR -
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Environmental, Social and Governance Report (Continued)

RE - -HegkEnms ()

The Group firmly believes that its employees are the most
valuable assets of an enterprise and one of the most important
factors for the sustainable development and success of the
Group. The Group strictly complies with all employment-
related laws and regulations, including but not limited to the
Labor Contract Law of the PRC ((FEARLMBELSH AR
75)), the Labor Law of the PRC ((FREARLMBE L L)),
the Regulations on Paid Annual Leave for Employees (B T
I ERBRIEH])), the Law on the Protection of Rights and
Interests of Women ({7 Z # &= {RF %)), Provisions of the
State Council on Working Hours of Workers and Staff ( (B 7%
PrRE A B T TIERFRIAVR E)), the Law on the Protection of
Disabled Persons (¥ #& ARFE %)) and the Social Insurance
Law of the PRC ((FZEARKXMBHLEREE)).

The Group has adopted the Employee Handbook (& I Fff)
to regulate the workflow of recruiting, induction and training,
employee transfers, dismissals and promotions. the Employee
Handbook is aligned with the local labor laws of Mainland
China and Hong Kong and includes key corporate policies.
Newly recruited employees are provided with a softcopy of
the Employee Handbook which they are required to review
during on-boarding to familiarize themselves with the Group’s
operations and employment and labor practices. In the event
of changes to local labor laws, the Group will update the
handbook and issue the revised copy with all employees.

The Group attaches great importance to talent acquisition, and
we recognize that the success of an enterprise is inseparable
from its employees at all levels. In 2021, we looked for
passionate people through a variety of recruitment channels
including internal referral, campus recruitment, social media
recruitment, online recruitment, talent market and head
hunters to strengthen our workforce. The Group aims to
provide employees with a supportive workplace built with
a culture of respect and dignity that enables employees to
provide excellent service to customers.

During the year ended 31 December 2021, to the best of our
directors’ knowledge, the Group was not aware of any material
non-compliance or breach of relevant laws and regulations
regarding employment.

AEEBERERLEREENEE =
AEEBIRERRVIKINEEEZEREZZ
—AKBEERETHERERABBNZE
BEER BEETRR(PEARKM
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(BITHFRBREN) (BREHERE
E) (BB RERE T TERENRE)
(BARARBZEIMPEARANEL S
REROR)
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AEBEKEFFMLEEEE T H HENR
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Environmental, Social and Governance Report (Continued)
RIE -8 hERHmE (B

As at 31 December 2021, the Group had 161 employees. The R-ZZE-_—F+-_A=+—H X&EBH
data of Group's number of employees and turnover by type 161%{EEB - AEEREHEE SHNIEE A

18

are listed as below:

Total Workforce
ET#AY

By Employment Type
ZREEBERNE D

By Gender
= 1% 5 &l 5

By Age Group
RERMARE D

By Employee Category
REBHEAE S

By Geographical Regions
2 IR = 1 8

Total

ny

Full time
28

Part time
B

Male

54

Female

2714

30 or below
30 AT
31-40

315R £405%
41-50

415% £508%
51-60

515% £605%
Above 60
6075% LA
Management
ERE
General staff
TWmET
Mainland China
AL A
Hong Kong
EBE

BERMRKREFHRDT

FY2021
—®--p#E
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Environmental, Social and Governance Report (Continued)

RE - -HegkEnms ()

Employee Turnover:?

BERKE:@

Number of Staff

BTBH
Total Overall number (Turnover rate) 18 (11.2%)
B BREAAABREALR)
By Gender Male (Turnover rate) 8 (9.4%)
=14 5l &l 5 SMHAB(BERKEX)
Female (Turnover rate) 10 (13.2%)
M (2t R b &)
By Age Group 30 or below (Turnover rate) 2 (66.7 %)
EERARE D 30 A TABOR & &)
31-40 (Turnover rate) 4(14.8%)
3N EA0E A B OB K LX)
41-50 (Turnover rate) 6(7.3%)
MR E508% A B 5k bt &)
51-60 (Turnover rate) 5(13.5%)
5158 2605 A B (R Kt &)
Above 60 (Turnover rate) 1(8.3%)
6058 LA £ AR K &)
By Geographical Regions Mainland China (Turnover rate) 17 (12.2%)
R IR R E D R A M A B R B R)
Hong Kong (Turnover rate) 1 (4.5%)

BBEANBORKH )

2 The employee turnover rate is calculated by the total number of
staff that left in Year 2021 divided by the total number of staff under
respective categories as of the end of Year 2021.

Employment and employee welfare:

Employees are one of the Group’s most valued assets and the
cornerstone of its corporate growth. We note that employees
should be respected and we commit to provide employees
with an ideal working environment. The Group’s “Employee
Handbook " clearly stipulates policies on remuneration,
recruitment and dismissal, promotion, working hours, rest
periods, equal opportunities, and other rights and benefits.

(2) BEBERKRRU2021IFEHBABRLEBRUEE
2021 REMEEREFINE T AHAE -

BREREEERH:

BIRAKEREANEEZ BREXE
KRENER AEEREBUETIHER
NESYHNRETRHEBNTIFRE -
AEENCEIFM) AR ETEBHM -
BERERE B ITHERE - RHA T
EREUREMFBREMNEFORE
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Environmental, Social and Governance Report (Continued)

RE g kEnms ()

Salary, benefits and retirement:

We offer our employees competitive remuneration based
on their scope of work, job responsibilities and individual
performance, and reward employee performance that
contributes to the Group’s success. In addition to basic salary,
employees are entitled to benefits including social and medical
insurance in Mainland China, medical insurance in Hong Kong,
and family friendly policies such as marriage leave, maternity
and paternity leave, compassionate leave and funeral leave.

The Group also offers overtime pay and all perquisites and
allowances required by the government. Overtime requests
are made in advance, and eligible requests are supported
with benefits such as transportation allowance, compensated
leave and overtime pay. The Group participates in retirement
benefit schemes in Mainland China and Mandatory Provident
Fund Scheme under the Hong Kong Mandatory Provident Fund
Schemes Ordinance for all qualifying employees.

Equal opportunity and non-discrimination:

Equal opportunity and non-discrimination practices underscore
the culture we seek to promote in our offices’ spaces. The
Group welcomes candidates from different backgrounds
and adheres to the Codes of Conduct required by business
partners by:

° Ensuring there is no discrimination directly or indirectly,
in employment decisions, including hiring, promotion,
dismissal, wages and access to benefits on ground of
race, color, sex, language, religion, political or other
opinion, age, national, social or ethnic origin, property,
sexual orientation, birth health status, trade union
membership, mental or physical disability, or other status
must not be engaged in or supported,

° Guaranteeing that no employees are subjected to
mandatory health tests that have no relevance to the job
function; and

o Providing equal benefits and opportunities to vulnerable
groups, such as migrant workers, which may be subject
to less protection by national law as national workers.

TE BAREK:

BMERBENTIFSHE THEBRERE
ARBABERHEEFMH A RBY
AEBRBRELERNEERR - KER
TE RENAZTENBANEEREF
BRtnitekE&8R kR FENBEERER
RUARER EBRAGER BMKRR&E
BERERERRK

AEBETEHMNMEERBFERNAE
R LR - MM EBREARMELRE
MEERMERABEFEREEM  #HERRE
MMMEEREN AKBELSMEARERER
2007 B A b B R IR AR A EE 8 K FE B 58
AR EER TR E RS E

FERERRER:

FEREAREAREMBNERRE
BYNXICERN AKEELXKETRE
EHNERE YBREEXBEHFEXETH
TTRZER:

e WMRERLER B EHR TIE
RESENEZRBARARE  T8Y
RIxBFEREK B6 - MEh - &
FORHE OBOAREMRE  Fik -
B HeREKEHE ME - MHEE

m-E£BERERA -IT2g8 LB

KEBRBIEBAALEREANE
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Environmental, Social and Governance Report (Continued)

RE - -HegkEnms ()

Aspect B2: Workplace Health and Safety

Minimizing work-related accidents and providing a safe
and secure working environment for all employees are of
paramount importance to the Group. The safeguard for
employees’ health and safety is one of the most important
parts of the Group's corporate control management. The
Group is committed to formulating and implementing efficient
safety and health rules that focus not only on accident
prevention, but also on improving employee efficiency and
morale, requiring all employees to follow workplace safety
rules, use necessary safety equipment and report actual or
potential safety hazards.

The Group strictly abides by the labor laws and regulations in
Mainland China and Hong Kong, including but not limited to
(hEANREME L & L) (Labor Law of the PRC), (A E A
B A0 B Bk 2 75 B 58 9% ) (Law of the PRC on Prevention and
Treatment of Occupational Diseases), {1 #E A R LA BE B %)
(Fire Control Law of the PRC), Occupational Safety and Health
Ordinance, (& /& (& (& 15 {51 ) (Employment Ordinance of Hong
Kong), and other laws and regulations.

Our administration department regularly circulates updated
information relating to health and safety practices, and places
posters in common areas to remind our staff.

The Group takes occupational health and safety seriously and
will not tolerate the flagrant disregard of safety protocols.
Verbal warnings are issued in the event that an employee
conducts unsafe working practices that pose a danger to
themselves or others. For serious violations, disciplinary action
may be taken.

The outbreak of the COVID-19 brought challenges to both
the Group's operations and customers. As such, the Group
implemented a number of measures to safeguard the health
of customers and employees. The Group operated strictly
in accordance with the crowd control and social distancing
rules issued by respective local governments, and proactively
implement additional disinfection steps to maintain a safe
and hygienic environment. Working from home was allowed
during the peak of pandemic in order to lower the chance of
infection. Employees are required to wear surgical masks and
are reminded to observe a high standard of hygiene. Alcohol-
based hand sanitizers were provided in the office as pandemic
precaution measure.

B2LH: TEMREREZE

AEBENEEABRRER DB ITIEHEEA
MENT AEBREEBRMH L 2T EMNTIE
RE - AEEHRERENRFEERZ 2B
REEXERHEEREERMHZ— - AKH
HMAORGIFTNER METESERAR M
EERRsEIMXMEIR EXRMEE
THEABRBRIFESMEERA ERBE
MZERBLEREERRBEENLZZRE -

AEEMESEEREETRIARE D
BIRBREER  REETRB R
EARKMELD ) (FPEARANE
BRI (REARATEERE)
(BEZ2RBEED) (B REED)
FHRRER -

BMNTHRIMAESEHAERERER
2EBOINEHER UREHANIER
R E®R REETIHMBED -

AEB+OEAREREFERELZE 8178
REZ2HBEHOLARER - WEMRES
ETRFEEFUMMBANTLREHERT L
HEHABEES EXRBREERTR A
SESERNLCEEDTTE -

2008 R BEREBRAAEHAEELK
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Environmental, Social and Governance Report (Continued)

R -aHakEnds(E)

The Group did not have any serious work-related injuries and
no lost day due to work injury during the Reporting Period.
There was no record of work-related fatality in the past three
reporting years.

Aspect B3: Development and Training

The Group regards staff as the most valuable assets and
acknowledges the importance of training for the development
of employees. The professional development of our employees
not only ensures that our workforce is equipped with the
skills to meet the expectations of our customers but also
demonstrates our willingness to invest in our employees. The
Group provides training on technigues and management skills
for staff at each level of the company structure and in various
departments depending on operational needs. Our employees
are also encouraged to study for professional qualifications
and further their education.

All of our employees receive initial training for their roles and
ongoing on-the-job training covering topics such as employee
Code of Conduct, product knowledge for sales assistants,
supply chain management for office employees, and strategic
planning for our management. To foster a harmonious
workplace for our dedicated staff, we also organize corporate
team building activities to enhance their understanding and
cooperation with the team. The following tables summarize
Group training data at the corporate level only, which includes
staff orientation, training on topics like management skills,
product knowledge and trade skills. Sales Assistant training is
excluded in the below tables.

AEERBEFEALBRLERNEET
GRERIGERAIERR A=AHR%E
FEXSCALETEABNILTERNLE

B35 E - BB REI

AEBREETIAREENEE  RAREH
ﬁﬂﬂﬁﬁﬁﬁiﬁiy°ﬁ§%§¥%

TEEREMANEZAGREEFHE
m&% ﬁﬂ@%%%ﬁﬁmﬁﬁ@ﬁ&
HER AEBREBELERTE  BAAR
%¢%mﬂ&mﬁﬁﬁalhhﬁmﬁﬁ
BRENFEI - RMATZBEEENER
BRRHEE -

B EEDS

SEBEBAMA
DN Eﬂ-&i J\I 8T

EHRREBEILT

AER ERAB(SEEEMR)  H#
ERER(AMAERBMKR) MK RS

(REEBMR)ETE  -RLE—EMHE
MIERR  BATRKEIER TARE
BEREY URABIHEBNRER
BB AE TRBMAAEBEELE
EENEI®RE BRETAR ERE
BRigE EnM#SREERDSEIEMNSE
Al e TRABEHEBEEI -
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Environmental, Social and Governance Report (Continued)
RIE -2k amE(E)

Training Hours Completed of Employees during the RBEFERREETHIZINEFEHS
Reporting Period®

Average Training
Hours Per

Total Employee
BEEER

wit THXIIRR

Number of Training Hours 438 2.7
=l
By Gender Male 219 2.6
g ka2 ) S
Female 219 2.9
%
By Employee Category Management 57 2.1
RETITHEANE D ERE
General employees 381 2.8
EBET

@ The average training hours per employee is calculated by the total  ® BEEB M TN R 20218 F 89553

number of training hours in FY2021 divided by the total number of staff BREBRUBZE2021FEMEERNEESHAE
under respective category as of the end of Year 2021. FE
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Environmental, Social and Governance Report (Continued)

RE -HegkEa®msE (B

To incentivize our employees, reward excellence and enhance
staff morale, a transparent and fair appraisal system is
operated by our remuneration committee and the Group's
management. Carried out annually, the employee performance
evaluation process provides the basis upon which
management can decide on promotion of staff and salary
revisions. Performance management is a complete system as
well as an ongoing process, which includes the following key
phases:

Year-end Performance Assessment:

T IRIE AT

e Appraisal of targets and
performance
B ERERERTE
Performance recognition

RHBET BRGELRARREAETL L
RoFHEZEERAKEERENTSE
AENAFIEHE - BREEXFER
REFET R REEEBEETBRIEN
REMAREHER BEREEMRES
BHE TRHEERE BETIHIEIER

B

Target Settings:
REBRE :

Personal Development Setting:
Ongoing Coaching and Feedback: BAZEETEA

RERERRE : .
Management support
BRES
Promotion of abilities and skills

RItRE N R FRBe

Management support
EIREEFF
Identify strengths and weaknesses
BAIREZ R
evelopment plan

SHEN YOU HOLDINGS LIMITED / 2021 ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT



Environmental, Social and Governance Report (Continued)
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Aspect B4: Labor Standards

We are in strict compliance with the Labor Law of the PRC
(¢PZEARZEZMELY S %)), the Labor Contract Law of
the PRC ((FZEARKEFMHLEH A RE)), the Employment
Promotion Law of the PRC {(FZEAREFE L E(REE)),
the Social Insurance Law of the PRC ({/F & A R HLMEH it
€ R L)), the Employment Ordinance (Chapter 57, Laws
of Hong Kong), the Minimum Wage Ordinance (Chapter 608,
Laws of Hong Kong), the Mandatory Provident Fund Schemes
Ordinance (Chapter 485, Laws of Hong Kong), and “Human
Resources Management Program” ((A DB REERF)),
“Operation Instruction for Recruitment” (({BHE{E¥E 5B £)),
“Functions and Powers” (Bt E F#ER ) ), “Job Descriptions”
({¢m fZ = B3 2)) and other internal policies to ensure
compliance with the principles of openness, fairness and
impartiality in terms of personnel recruitment, employment,
training, and assessment.

Moreover, we prohibit any form of forced, bonded or
compulsory labor, human trafficking and other kinds of slavery
and servitude. Any form of discrimination, harassment or
bullying is not tolerated. We extend our commitment to
suppliers by requiring all business partners to take measures to
avoid and eliminate any form of forced, bonded or compulsory
labor, or human trafficking. The rights and freedoms of every
individual is protected as no workers are asked to surrender
identification documents nor lodge deposits as a condition
of employment. Cases of child labor in our businesses are
averted by conducting age verification of all job applicants.

During the Reporting Period, the Group has encountered no
incident of noncompliance with applicable laws and regulations
related to anti-child and anti-forced labor practices at all
operating regions.

B4 H : 35T %8|

BREBET(RFEARAXMBEALEHIX)
(MEARAMBEHSRIE) (PEA
REMBEAERER) (FEARKNE
e RBIEA) (BBHEIEEEZHF
57%) (& & T & & HI)(F & % Bl %608
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Aspect B5: Supply Chain Management

The Group devised stringent supply chain management
measures for the selection of suppliers. We expected that
with strict selection criteria, we can control the quality of the
raw materials procured for the manufacturing of the Group's
quality products. The Group has maintained good and long-
term relationships with its suppliers.

The Group has strictly formulated and implemented internal
policies such as the “Procurement Management Procedure”
(CRBEBEEIEF)), the “Supplier Management Procedure”
((ErEEEEE F)), the "Outward Processing Management
Procedure” ({5MNEEINTE IR F)) and the “Outward Dyeing
Processor Management Procedure” ({AMEE @I e
£ F£) ). By conducting surveys and periodic assessments, the
Group has prepared a shortlist of qualified suppliers, subject to
regular reviews and updates. We select suitable suppliers from
the shortlist for procurement with reference to the procedures
set out in the “Procurement Management Procedure”.

The Group carefully selects suppliers with eligible
environmental qualifications. The forms of the “Supplier
Survey Report” (#t 7 # & ¥R &) included in the “Supplier
Management Procedure” and the “Processor Survey
Report” (M1 L FHE M) included in the “Outward Dyeing
Processor Management Procedure” clearly list the enquiries
on whether suppliers set any requirements on their selection
of environmentally friendly materials or processes, and
the requirements for processors to provide a copy of their
relevant environmental certificates to demonstrate their
service qualification so that a necessary assessment on
their environmental management can be conducted. During
the Reporting Period, the Group partnered with a total of 46
suppliers.
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Number of suppliers by region

Region

b &R

Guangdong Province

Mainland China (excluding Guangdong Province)
FEAM(TEERERE)

Outside the PRC

R 3% A0

Aspect B6: Product Responsibility
Product Quality and Safety

The Group attaches great importance to the management of
product and service quality. In order to ensure product quality,
customer satisfaction and corporate reputation, we have
formulated and implemented internal procedures including the
“Quality Objective Management Procedure” ((E £ B1Z%&E 12
2 F)), the "Quality Risk Management Procedure” ((& £
B2 H) %2 F)), the “ldentification and Traceability Control
Procedure” (IR FATE M IEZEHIEF)) and the “Internal
Quality Management System Audit Control Procedure” ({ A 2B
LFEEERBABZIZESIEF)) In addition, we adhere to the
quality principles of “on-time delivery and quality assurance;
full participation and continuous improvement; customer
first and strive for the better” to ensure the comprehensive
implementation of strict quality control measures. The Group
has been accredited with the certification of “ISO 9001:2015
Quality Management System” by DNV GL Business Assurance
for the manufacturing of sewing threads.

To assure our customers that the products meet their dyeing
requirements and standards, we require our suppliers to
allow the Group's quality control personnel to conduct on-site
inspections to make sure that (i) the industry environmental
standard OEKO-TEX® STANDARD 100; and (ii) appropriate
quality inspection work are being upheld and maintained. The
Group has formulated a “Monitoring and Measuring Equipment
Control Procedure” (BRI AR 2R EIEHIZF)) to ensure
that a qualified inspection agency has been engaged to
conduct inspections over the equipment for quality inspection,
and the inspection agency shall issue inspection certificates
and relevant inspection corresponding.

EHEE I HEBRE

FY2021
—EB--BHF

B65H : EmEE
EmEERZR

AEBIEERMIBREEEFENEE -
BTHERERNEEZ TEFPFBREELD
X2 HMEHETLRATC(EEERE
BEREEF)(EERRBRIZESREF EH
MATERAEESERFIRM(ASEZEE B
BEEZEHNER)EAAER - RK -
BTRBEENE ST IEEERNS I
EHMAT BMBEBIXEESH HE
RE 2BLH BFENE EFE L
NRBEGFINESE Hite REE S H R
4 E DNV GL Business Assurance?8 %
[1ISO9001: 2015 EE E IR R IRE °

BRAEFREERTAEREFPNLEREN
KZE BMRACHEIATAEENE
ERBABETHSRS  BREIOI
¥ IBIFIT A OEKO-TEX® STANDARD 100 :
RiBEIREFBHENEERB IE K
EEEH E(EBFAERETHRER)
BREZEAERNBRBEES B RBA
EEMRBHETRSR TLAERBEEMN
EAmB Y -

HEZERERAT /2021KRE - d&k

il
i
Eidiy
>3d
off

27



28

Environmental, Social and Governance Report (Continued)

RE g kEnms ()

We have formulated and regularly reviews our set of
“Polyester Yarns Acceptance Criteria” ({Jf§ % I & & U 12
#£)), which is the basis for the quality control department
to perform its duties. When the raw yarn arrives at the
Group's production facilities in Guangzhou, the quality control
department would follow the "Inspection and Test Control
Procedure” (Kt B M & 5B I1ZH/ 2 F)) and the “Inspection
Work Instruction” ({i2B{EXEEE)) to take samples of
the raw materials to assess whether they meet the Polyester
Yarns Acceptance Criteria. If the raw materials meet the
criteria, they will be utilized for the manufacturing of the
products. Any product does not conform with the Group's
“Inspection Standard for Finished Polyester Sewing Threads”
((EmbE A K mmBIE %)) will be handled according to
the “Procedures for Control of Unqualified Products” ({(T&

RERZEEERF)).

In respect of our customer relationship, we put great effort
on maintaining relationships with our customers by listening
to their views and continuously improving their service
experience. In this connection, the Group has formulated the
“Management Procedure for Customer Returns” ((BFRE
EIEIEF)), the “Procedure of Customer Satisfaction Survey
Control” ({(BEF mERAELEH I F)) and the “Procedure
for Handling Complaints in relation to Product and Service”
(EEDBRBEBEBNKRFEREREFF)), and firmly bears
the company value of “Serving Customers and Satisfying
Customer Needs” in mind at all times.
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During the year of 2021, we have further optimized our
complaint handling mechanism with customer satisfaction
surveys conducted constantly, and handled issues related to
customer service in a rational manner. The customer service
department has conducted a standardized survey based on
customer levels: class A customers would be approached for
an interview survey, while class B and C customers would
receive an email survey form or undergo a question-and-
answer interview by its staff. As stipulated by the Group, the
customer service department is required to, upon receiving
customer complaints on its products, record and classify
customer complaints; respond and explain minor complaints
and quality enquiries not related to quality issue in a timely
manner; inform the relevant departments of the material
complaints concerning quality issue for their proper and timely
handling the matters; report the significant complaints to the
concerned persons-in-charge for investigation and assessment
on the materiality of the complaints. Return procedures shall
be made once the quality issue is determined as significant.
During the Reporting Period, in terms of quality issue, the
Group did not record any return of the goods.

To ensure the supply of highest quality products to customers,
the Group shall conduct internal quality sampling inspections
on the raw materials of finished goods. The Group has set up
feedback and complaints procedures for its customers and
shall implement remedies in respect thereof, such as return,
recall or revoke products. The Group values the opinions
and feedbacks of each customer, and shall continue to
improve the quality of products supplied by us in accordance
to such feedbacks. The Group has also complied with the
requirements of “Personal Data (Privacy) Ordinance” in Hong
Kong and takes customers’ privacy seriously.
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Data protection policies

The Group is committed to protect privacy and confidentiality
of the collected personal data. The Group has established
internal policies on handling personal data recorded from
employees, customers and other business partners. We collect
data only in a lawful and fair way, for directly related purposes
of which the data subject is clearly notified. Providing related
personnel with information security training, the personal data
inventory is secured to prevent any unauthorized or accidental
access. We ensure the data is accurate and not kept longer
than necessary and the period stipulated by respective laws.
We utilize technology to aid the safeguarding of the personal
data inventory, such as anti-virus software and firewalls,
network diagnostic tools and data encryption. Mechanisms
are also in place that ensure any infringement of personal data
privacy protection rights are dealt with in a timely manner.

During the Reporting Period, there was no material non-
compliance or violation in intellectual property and privacy.

Aspect B7: Anti-Corruption

To embrace business integrity for sustainable operations,
the Group promotes fairness and integrity by deterring
unethical business practices, including bribery, fraud,
corruption, extortion and money laundering. The Group
also provides induction training to all new directors and
employees, the training covers areas including but not limited
to, anti-corruption laws and regulations and the company's
requirements in relation thereto, as well as the code of
ethics that all directors and employees must comply with.
The code of ethics in the Employee Handbook emphasizes
the importance of abiding by statutory laws and regulations
to staff and also states clearly with the responsibility for
violations. We will make our best effort to ensure employees
understand the code of ethics and make it a part of daily
business activities in order to create a positive corporate
culture placing integrity and honesty on a high priority.
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The Group strictly abides by the relevant laws and regulations
related to bribery, extortion, fraud and money laundering,
including but not limited to the Company Law of the PRC ({#/
FEAREMEAQAFILY), the Anti-Money Laundering Law (=
YE#5K)), the Anti-unfair Competition Law of the PRC ({#
EAREMERTIEEHF X)) the Basic Standards for
Internal Control of Enterprise ({2 A EPIE G E AN &) ) and
the Interim Provisions on Banning Commercial Bribery ({8
REIEEEBRITAMNEITHRT)), Prevention of Bribery
Ordinance and other laws and regulations.

To prevent fraud, the Group has set up the Anti-Fraud System
((REEBHIE)), which aims to enhance the Group's internal
control and corporate governance in this area. The Anti-
Fraud System explicitly provides guidelines and regulations
on professional conducts to the directors of the Group, senior
and middle management employees as well as ordinary
employees. With the Anti-Fraud System, the Group has
created an honest and diligent atmosphere, which prevents
behaviors that are prejudicial to the interests of the Group and
its shareholders. The Group has also stipulated that the Anti-
Fraud System should be delivered to its external suppliers
by fax or by e-mail, which shall be signed by both parties to
acknowledge the system.

During the Reporting Period, the Group had not violated any
laws or regulations in relation to corruption, bribery, extortion,
fraud and money laundering and were also no legal cases
regarding corrupt practices brought against the Group or its
employees known to the Group.
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Aspect B8: Community Investment

As the market places focus more on corporate behaviors and
social responsibilities, the pursuit of maximizing financial
returns to reward shareholders is no longer the only goal of
corporate management. The Group pays close attention to its
bonds with the community where it operates and is well aware
of the importance of different stakeholders’ expectations. The
Group firmly believes that balancing the interests between
shareholders and other stakeholders is the only way to achieve
the long-term business development in a stable and healthy
manner.

The Group is committed to bringing enjoyment and happiness
to our users and the community where the Group belongs to.
Focusing on our society’s next generation, the Group actively
supports education and research on fintech to envision the
youth to study the innovation in this area. During the Reporting
Period, the Group adhered to a social benefit philosophy
focusing on education and development, and emphasized on
education of and caring for children in remote areas.
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