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Introduction
Report Overview

China Saftower International Holding Group Limited (the “Company”, together with its subsidiaries, the “Group” 
or “we”) is a regional manufacturer and supplier of wires and cables, with integrated production facilities situated in 
Chengdu, Guangyuan and Yaan of Sichuan Province, the PRC. The Group’s products can be broadly classified into 
four categories: (i) finished wires and cables; (ii) semi-finished wires; (iii) aluminium products; and (iv) other products, 
which comprise cable accessories. The Group’s portfolio of finished wires and cables products comprises 
classic and special products. Apart from finished wires and cables, the Group also produces semi-finished wires 
comprising aluminium rods and bare copper wires.

This environmental, social and governance (“ESG”) report (this “Report”) summarizes the Group’s initiatives, plans 
and performance in ESG and demonstrates its commitment to sustainable development. The Group adheres to a 
sustainable approach to ESG management and is committed to the effective and responsible management of the 
Group’s ESG issues as a core part of its business strategy, as we believe this is the key to our continued success 
in the future.

ESG Governance Structure

The Group believes that a strong governance structure is essential for the effective management of ESG related 
matters. The board of directors (the “Board”) has overall responsibility for the Group’s ESG matters, including 
formulating strategies, monitoring the Group’s ESG performance, ensuring the effectiveness of risk management 
and internal control systems, and approving disclosures in ESG reports. In order to promote unified ESG 
management within the Group, the Group has established an ESG working group (“ESG Working Group”) to 
represent the Board on ESG-related matters. The ESG Working Group is composed of senior management 
and staff from different departments. It reports its work progress to the Board annually and is responsible for 
implementing the Group’s ESG measures, collecting and analysing ESG data, advising the Board on ESG matters, 
and reviewing ESG-related matters across different parts of the Group.

In order to gain an in-depth understanding of stakeholders’ expectations for the Group’s sustainable development 
and to improve the Group’s ESG performance, the Board and the ESG Working Group continue to communicate 
with the Group’s stakeholders and invite them on a regular basis to participate in materiality assessments, refer to 
the opinions of different stakeholders to determine the priority of different ESG issues, and formulate the Group’s 
sustainable development strategy. Information on stakeholder communication channels and the materiality 
assessment conducted by the Group are set out in the sections “Stakeholder Engagement” and “Materiality 
Assessment” respectively.

In response to China’s “carbon neutrality” goal and stakeholders’ expectations for the Group in the materiality 
assessment, and to further enhance the Group’s performance in ESG aspects, the Group has set environmental 
targets, including emission reduction, waste management and resource conservation. The Board will review 
progress towards the relevant targets annually and ensure that the ESG Working Group has sufficient resources 
to achieve these targets. The Group believes that through the setting of targets and the implementation of relevant 
measures, the Group will continuously enhance the ESG awareness of employees, promote behavioral changes, 
and ultimately integrate the concept of sustainability into the operation and development of the Group.

This Report was approved by the Board.
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Report Framework and Principles
This Report has been prepared in accordance with the Environmental, Social and Governance Reporting Guide (the 
“ESG Reporting Guide”) as set out in Appendix 20 of the Rules Governing the Listing of Securities on the GEM of 
The Stock Exchange of Hong Kong Limited (the “Stock Exchange”).

The Group’s corporate governance practices are set out in the Corporate Governance Report on pages 14 to 23 of 
the Group’s Annual Report 2021.

The Group has attached great concern to materiality, quantitative, balance and consistency in the preparation of 
this Report. The Group has applied these reporting principles in the above-mentioned ESG reporting guidelines, 
details of which are as follows:

Materiality: During the Reporting Period, the Group’s major ESG issues were analyzed through materiality 
assessment, and the identified major issues were taken as the focus of the preparation of this Report. The 
importance of different material issues has been reviewed and confirmed by the Board and senior management.

Quantitative: This Report compares quantitative key performance indicators (“KPIs”) where appropriate and sets 
out in explanatory notes the criteria, methodology, assumptions and sources of key conversion factors used to 
calculate the relevant information.

Balance: This Report provides an unbiased description of the Group’s performance and avoids misleading readers 
with inappropriate selection, omissions and presentation formats.

Consistency: This Report describes data with changes to disclosure and calculation methods where appropriate.

Reporting Period
This Report details the ESG activities, challenges and initiatives achieved by the Group for the year ended 31 
December 2021 (the “Reporting Period” or “2021”).

Reporting Scope
This Report will cover the Group’s efforts and contributions to the environment and society during the Reporting 
Period. The scope of this Report is determined by the management of the Group after considering the resource 
allocation of the Group and the operating conditions of different segments, and includes the subsidiaries over which 
the Group holds actual operating rights, including the Group’s plants located in Chengdu, Guangyuan and Yaan, 
China, as well as the office in Chengdu headquarter, which is in line with the scope of the Group’s annual report. 
During the Reporting Period, the Group acquired 70% equity shares of Yaan Baosheng Metal Material Co., Ltd. 
Therefore, compared with the previous reporting year, the Group’s reporting scope newly covered a plant located 
in Yaan. Save as otherwise specified, we obtained ESG KPIs through the Group’s operational control mechanisms. 
After the Group’s data collection system becomes more mature and its sustainability development work is 
deepened, the Group will continue to expand the scope of disclosure in the future.
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Stakeholder Engagement
We maintain ongoing communication with various stakeholders including shareholders and investors, employees, 
customers, suppliers and subcontractors, the community and the public, as well as regulators and government 
agencies, in an effort to balance the views and interests of all parties in order to set the long-term direction for us 
and the communities in which we operate.

The Group’s communication channels with key stakeholders and their expectations and concerns about the Group 
are as follows:

Stakeholders Expectations and concerns Communication channels

Shareholders and investors • Compliance with laws and 
regulations

• Risk management
• Corporate governance system
• Investment return
• Information transparency

• Annual general meetings and 
other general meetings

• Financial reports
• The Group’s announcements 

and notices
• The Group’s website and email
• Meetings/conference calls

Employees • Entitlements and benefits
• Employee health and safety
• Career development and training
• Labour rights
• Corporate culture

• Training and seminars
• Regular performance evaluation
• Employee suggestion box
• Internal announcements and 

newsletters
• Cultural and sports activities
• Work sessions/special sessions
• Career development 

communication mechanism

Customers • Safe and quality products
• Customer service
• Compliance with laws and 

regulations

• Customer support hotline and 
email

• Meetings
• Customer satisfaction survey
• Visits and communication

Suppliers and subcontractors • Fair competition
• Stable demand
• Maintenance of a good 

relationship with the Company
• Corporate social responsibility

• Business meetings, emails and 
phone calls

• Audit and evaluation
• Opinion survey
• Instant messaging software

Community and public • Information transparency
• Environmental protection
• Community engagement
• Economic development

• Community events
• ESG reports
• Media
• Press releases/announcements
• Results announcements
• Management interviews



4 China Saftower International Holding Group Limited Environmental, Social and Governance Report 2021

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Stakeholders Expectations and concerns Communication channels

Regulators and government 
agencies

• Compliance with laws and 
regulations

• Promotion of economic 
development and employment

• Fulfillment of tax liabilities
• Stable business operations

• Compliance advisors
• Site visits
• Financial reports
• Progress reports
• Meetings
• Contact by phone/email
• Supervision and inspection

We are committed to working and communicating with our stakeholders to enhance the Group’s ESG performance 
and to continue to create greater value for our country and society.

Materiality Assessment
The management and staff of each of the Group’s key functions have been involved in the preparation of this Report 
to assist the Group in reviewing its operations and identifying relevant ESG issues. In order to better understand 
stakeholders’ views and expectations of the Group’s ESG performance, we have developed a questionnaire 
based on key ESG issues. We distributed questionnaires to the Group’s stakeholders, including but not limited to 
employees and management, and analysed the results of the questionnaires and compiled a materiality matrix.

The following is a matrix of the significant ESG issues of the Group as set out in this Report:
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Material Issues
Priority 
Number

Material Issues
Priority 
Number

    

Emissions 1 Employee Development and Training 8

Resources Consumption 2 Supply Chain Management 9

Climate Change 3 Product Quality Management 10

Employee Recruitment, Promotion 
and Dismissal

4 Customer Services 11

Employee Remuneration and 
Benefits

5 Privacy Protection 12

Equal Opportunity and Anti-
discrimination

6 Anti-corruption 13

Employee Health and Safety 7 Community Investment 14

During the Reporting Period, the Group confirmed that it has established appropriate and effective management 
policies and control systems for ESG matters and that the disclosures made were in compliance with the 
requirements of the ESG Reporting Guide.

A. Environment
A1. Emissions

The Group adheres to a sustainable development strategy in its operations, emphasizes good 
environmental management, and has established procedures to protect the environment and make every 
effort to reduce the environmental impact of existing business activities, while supporting nature and 
environmental conservation programmes. During the Reporting Period, the Group was not aware of any 
material breach of the relevant laws and regulations on environmental protection that have a significant 
impact on the Group, including but not limited to the Environmental Protection Law of the People’s 
Republic of China, the Law of the People’s Republic of China on Promoting Clean Production, the 
Water Pollution Prevention and Control Law of the People’s Republic of China, the Law of the People’s 
Republic of China on the Prevention and Control of Environmental Pollution by Solid Waste and the Law 
of the People’s Republic of China on the Prevention and Control of Atmospheric Pollution. In addition, 
the Group has strictly complied with all national and local standards on emission control, pollution and 
discharge to surface and groundwater, and noise control.
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Emission control
Air emission
In the course of the Group’s operations, emissions are mainly from fuel consumed for transportation, 
which mainly includes nitrogen oxides (NO

x
), sulphur oxides (SO

x
) and particulate matter (PM). To address 

the above-mentioned emissions, the Group is actively taking the following emission reduction measures:

• We replaced the original high energy-consuming daily office vehicles with economical vehicles and 
the daily delivery vehicles with new energy vehicles, thereby significantly reducing emissions;

• We take good care of the vehicles to ensure that they are in the best possible condition. We 
perform checks on the tire pressure and motor oil. We improve the efficiency of the vehicles by 
removing heavy objects from the vehicles when we don’t need them;

• We pay attention to the oil-discipline coordination when driving, ensure the vehicles are kept at the 
economic speed, and try to start smoothly. We try to avoid idling the engine when waiting in line, 
in a traffic jam or waiting for passengers. If the vehicle is to be stopped for over 1 minute, then the 
engine should be turned off;

• Our production department is equipped with dust removal facilities in the relevant workshops where 
exhaust and dust are produced, such as installing exhaust fans and ventilations in the operating 
room to effectively control the steam, fumes, and dust generated in the cooking, baking and dust 
and other processes; and

• The production department conducts regular inspection and maintenance of equipment, piping and 
valves to maintain good air tightness of the devices.

As the COVID-19 pandemic has eased in the Group’s operating locations, the use of vehicle fuel for 
business travel has also increased in Chengdu and Guangyuan, resulting in an increase in the Group’s 
exhaust gas emissions. The summary of the Group’s exhaust gas emissions performance for the 
Reporting Period is set out below:

Types of emissions Unit
Emissions 

in 2021
Emissions 

in 2020    

Nitrogen oxides (NO
X
) kg 194.77 152.45

Sulphur oxides (SO
X
) kg 0.39 0.35

Particulate matter (PM) kg 17.48 12.83
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Greenhouse gas (“GHG”) emissions
The Group’s GHG emissions are mainly from fuel consumed by transportation and mobility machines, 
natural gas consumed by production, canteens and boilers, and liquefied petroleum gas consumed 
by production and purchased electricity. To align with the nation’s policy of “achieving peak carbon 
emissions by 2030 and achieving carbon neutral by 2060”, the Group’s GHG emissions target will align 
with such policy, and strictly implement and actively adhere to the carbon reduction plan promulgated 
by the government of Mainland China in order to complete its carbon reduction mission during the target 
period. The Group actively adopts power saving and energy saving measures to reduce GHG emissions, 
including strictly controlling the use of air conditioners and production equipment. The specific measures 
will be explained in the “Energy Efficiency” section of Aspect A2.

During the Reporting Period, the Group’s GHG emissions intensity increased significantly, from 
approximately 3.87 tonnes of carbon dioxide equivalent per million RMB in revenue in 2020 to 
approximately 8.19 tonnes of carbon dioxide equivalent per million RMB in revenue in 2021. This was 
mainly due to the fact that the Yaan plant acquired by the Group during the Reporting Period used a 
large amount of natural gas for production, resulting in a significant increase in the Group’s Scope 1 
GHG emissions. In addition, due to the easing of the COVID-19 pandemic in the Group’s operating 
locations, the production and office electricity consumption in Chengdu and Guangyuan have increased, 
and the vehicle fuel used for business travel has also increased, resulting in an increase in the Group’s 
Scope 1 and Scope 2 GHG emissions.

The summary of the Group’s GHG emissions performance for the Reporting Period is set out below:

Types of GHG emissions1 Unit
Emissions 

in 2021
Emissions 

in 2020    

Direct GHG emissions (Scope 1) tonnes of CO
2
 equivalent 1,917.10 94.86

• Fuel consumed by traffic and transportation
• Fuel consumed by mobility machines
• Natural gas consumed in production, 

canteens and boilers
• LPG consumed in production
Indirect GHG emissions (Scope 2) tonnes of CO

2
 equivalent 2,539.20 1,912.90

• Purchased Electricity
Total (Scopes 1&2) tonnes of CO

2
 equivalent 4,456.30 2,007.76

Intensity (Scopes 1&2) tonnes of CO
2
 equivalent/

million RMB in revenue2 8.19 3.87

Notes:

(1) GHG emissions data are presented in terms of carbon dioxide equivalent, with reference to, including but not limited to, the 
“Greenhouse Gas Inventory Protocol: Corporate Accounting and Reporting Standards” published by the World Resources 
Institute and the World Business Council for Sustainable Development, “China’s Regional Grid Baseline Emission Factors 
for Emission Reduction Projects in 2019” released by the Ministry of Ecology and Environment of China, “Global Warming 
Potential” in the Fifth Assessment Report issued by the Intergovernmental Panel on Climate Change and “How to Prepare an 
ESG Report — Appendix II: Environmental Key Performance Indicators Reporting Guidelines” issued by the Stock Exchange.

(2) During the Reporting Period, the Group’s total revenue was approximately RMB544.39 million (2020: RMB518.16 million). 
The data will be used to calculate other intensity data.
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Waste Management
The Group adheres to the principles of waste management and strives to manage and dispose of 
waste generated from its business activities in a rational manner to reduce the impact of waste on the 
environment. The Group strictly complies with the relevant environmental laws and regulations and will 
maintain high standards in waste reduction and encourage employees to be aware of the importance of 
sustainable development, thereby achieving the goal of waste reduction at source. In order to reduce the 
pollution generated by solid waste to the environment, hazardous waste and non-hazardous waste are 
specified in accordance with the type of storage location and disposal methods. During the Reporting 
Period, the Group set a waste reduction target to carry out waste reduction activities annually, such as 
special lectures and item exchanges, to continuously improve employees’ awareness of waste reduction.

Hazardous waste
The Group’s hazardous waste mainly arises from the manufacturing process of electric wires and cables, 
and the hazardous waste generated during the production process is mainly waste mineral oil and 
waste activated carbon. The Group standardizes the management and disposal of hazardous wastes 
generated by each department and sets up special facilities for separate collection, storage and keeping. 
All sites where hazardous waste is stored have dedicated staff to enhance management and to register 
hazardous waste. In order to reduce the pollution caused by hazardous waste to the environment, 
the Procurement Department will notify the suppliers to collect the waste centrally or hire a qualified 
hazardous waste collector to handle the waste. The staff will also keep the equipment hygienic at all 
times, make sure the oil supply system is intact and normal and the amount of oil is reasonably filled to 
eliminate overflows and drippings.

During the Reporting Period, the Group’s hazardous waste intensity increased significantly, from 
approximately 0.00077 tonnes per million RMB in revenue in 2020 to approximately 0.00441 tonnes in 
2021. This was mainly due to the fact that the Group gradually resumed operating activities after the 
slowdown of the COVID-19 pandemic and acquired a plant in Yaan during the Reporting Period.

The summary of the Group’s hazardous waste disposal performance during the Reporting Period is set 
out below:

Types of hazardous waste Unit

Amount 
disposed of 

in 2021

Amount 
disposed of 

in 2020    

Waste mineral oil tonne 2.10 0.20
Waste activated carbon tonne 0.30 0.20
Total tonne 2.40 0.40
Intensity tonne/million RMB in revenue 0.00441 0.00077
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Non-hazardous waste
As a wire and cable manufacturer, the Group’s non-hazardous waste mainly includes waste 
copper, waste aluminium, waste plastic pellets, waste wood pallets, domestic waste, food waste 
and office paper. The Group identifies waste in its daily production and business processes and 
reduces or eliminates waste by means of project controls to reduce the amount of waste generated, 
thereby reducing the overall amount of waste generated. At the same time, the Group has adopted 
environmental measures to reduce paper consumption in its operations. We encourage our employees 
to use double-sided printing or photocopying whenever possible, and to communicate externally through 
internal email and electronic format documents to conserve paper.

During the Reporting Period, the Group’s non-hazardous waste density increased significantly. This 
was mainly due to the fact that the Group gradually resumed operating activities after the easing of the 
COVID-19 pandemic and acquired a plant in Yaan during the Reporting Period.

Due to the limitation of the data collection system, the Group could not collect the waste wood pallets in 
tonnes. The Group will continue to improve its data collection system in the next few years. The summary 
of the Group’s non-hazardous waste disposal performance during the Reporting Period is set out below:

Types of non-hazardous waste Unit

Amount 
disposed of 

in 2021

Amount 
disposed of 

in 2020    

Obsolete copper (blue, yellow copper), 
obsolete aluminium

tonne 39.47 18.48

Waste plastic pellets tonne 14.55 16.02
Domestic waste tonne 5.30 5.72
Food waste tonne 4.30 5.30
Paper tonne 1.03 0.78
Total tonne 64.65 46.30
Intensity tonne/million RMB in revenue 0.12 0.09
Waste wood pallets pallet 512 120
Intensity pallet/million RMB in revenue 0.94 0.23

A2. Use of Resources

The Group integrates resource conservation and environmental protection concepts into its business 
operations and is committed to optimizing the use of resources in all its business and production 
operations. The Group focuses on the management of major energy-consuming equipment and 
standardizes the equipment operation process in order to fully and effectively utilize energy.

Energy efficiency
The energy consumed by the Group in the course of its operations includes fuel consumed by traffic 
and transportation as well as mobility machines, natural gas consumed by production, canteens and 
boilers and purchased electricity. In order to reduce the consumption of energy and other resources 
and improve the sustainability of production and operation, the Group has prepared the Environmental 
Management Operation Control Procedures in accordance with the relevant environmental laws and 
regulations to implement various energy saving and emission reduction management regulations through 
controlling and assessing the usage of energy and resources.
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For the operation of electricity, the Group will consider the performance of production equipment in terms 
of energy saving when selecting the equipment and prioritize the equipment with mature technology and 
low energy consumption. At the same time, the Group requested all departments to strengthen their 
electricity consumption management and establish a sustainable concept of energy conservation among 
employees. Each production department should also use production equipment with variable frequency 
control technology as much as possible, and the Facilities Management Department should take good 
care of the maintenance and repair of electricity equipment to ensure that the equipment can maintain 
high efficiency in order to achieve electricity saving. The person in charge of each department should 
turn off the power of all electronic equipment before the end of each day, and require employees to turn 
off the lights before leaving to avoid wasting power. The temperature of the air conditioner should not be 
lower than 26˚C during summer and not higher than 20˚C during winter.

For the natural gas used in the canteen, the Group reasonably distributed the amount of meals to 
reduce the use of natural gas. As for the fuel consumed by vehicles and mobility machines, in addition 
to the measures described in the section headed “Emission Control” in Aspect A1, the Group will also 
rationalize the arrangement of travel of its employees, such as using public transportation as much as 
possible and grouping employees when using the Company’s vehicles. Through the implementation of 
these measures, employees’ awareness of energy conservation has been increased.

The Group has set a target to organize energy saving related activities such as relevant training and 
seminars in 2022 to raise the awareness of energy saving among employees.

During the Reporting Period, the energy consumption intensity of the Group increased significantly, from 
approximately 5.05 MWh/million RMB in revenue in 2020 to approximately 22.66 MWh/million RMB in 
revenue in 2021. This was mainly due to the fact that the Yaan plant acquired by the Group during the 
Reporting Period used a large amount of natural gas for production, resulting in a significant increase in 
the Group’s direct energy consumption.

The summary of the Group’s energy consumption performance during the Reporting Period is set out 
below:

Types of energy3 Unit
Consumption 

in 2021
Consumption 

in 2020    

Direct energy consumption MWh 9,377.50 386.81
Petrol MWh 169.28 152.38
Diesel MWh 135.76 109.72
Natural gas MWh 8,867.42 124.71
Liquefied petroleum gas MWh 205.04 N/A
Indirect energy consumption MWh 2,957.02 2,227.67
Purchased Electricity MWh 2,957.02 2,227.67
Total MWh 12,334.52 2,614.48
Intensity MWh/million RMB in revenue 22.66 5.05

Note:

(3) The unit conversion method of energy consumption data is based on the Energy Statistics Manual published by International 
Energy Agency. Liquefied petroleum gas will be disclosed from 2021 onwards, therefore relevant data of 2020 is shown as 
N/A.
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Water consumption
In order to conserve water resources, the Group has been promoting water conservation to its 
employees and recycling cooling water during operation to enhance employees’ awareness of water 
conservation. In addition, the Group also requires the Facilities Management Department to formulate 
relevant measures to urge the relevant departments to conduct regular inspections of the drainage pipes 
and deal with all irregularities in a timely manner to reduce the wasting of water resources. The domestic 
water is treated in septic tanks and used for agricultural irrigation.

During the Reporting Period, the Group set a water-saving target for the first time. The Group will hold 
water-saving-related activities annually, and promotion materials will be posted in conspicuous places in 
factories and offices to raise employees’ awareness of water-saving.

Due to the geographical location of its operations and the nature of its business, the Group does 
not have any issues in sourcing water that is fit for purpose. During the Reporting Period, the water 
consumption per million RMB in revenue of the Group increased significantly, from approximately 36.74 
cubic meters in 2020 to approximately 48.02 cubic meters in 2021.This was mainly due to the easing of 
the COVID-19 pandemic in the Group’s operating locations, resulting in an increase in both production 
and office water intensity.

The summary of the Group’s water consumption performance during the Reporting Period is set out 
below:

Water consumption Unit
Consumption 

in 2021
Consumption 

in 2020    

Total m3 26,142.00 19,036.00
Intensity m3/million RMB in revenue 48.02 36.74

Use of packaging materials
The Group produces a wide range of products, and the main packaging materials used include carton, 
wood, plastic packaging film, packaging steel tape, packaging steel buckle, packaging plastic steel tape 
and packaging film. During the Reporting Period, the Group has improved its data collection system, 
and all packaging materials are collected in tonnes. During the Reporting Period, the performance of the 
Group’s packaging materials is summarized as follows:

Types of packaging materials Unit
Consumption in 

2021   

Carton tonnes 5.19
Wood tonnes 3.50
Plastic packaging film tonnes 2.83
Packaging steel tape tonnes 5.57
Packaging steel buckle tonnes 0.09
Packaging plastic steel tape tonnes 0.21
Packaging film tonnes 2.04
Total tonnes 19.43
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A3. The Environment and Natural Resources

The Group continues to pursue environmental protection and focuses on the impact of its operations on 
the environment and natural resources. We integrate the concept of environmental protection into our 
internal management and daily operation activities, and strive to reduce our impact on the environment. 
Our manufacturing processes generally do not generate large amounts of hazardous waste, wastewater 
or other industrial waste. As a result, the Group’s production processes have a limited negative impact 
on the environment. However, the Group has taken various measures to ensure its compliance with 
applicable environmental laws and regulations, including (i) making sure that the wastewater is treated 
in accordance with national standards before discharge; (ii) managing non-hazardous and hazardous 
wastes separately; and (iii) implementing noise isolation for major machinery. Sichuan Saftower Industry 
Company Limited, a subsidiary of the Group, has obtained the ISO 14001:2015 Environmental 
Management System Certification.

For noise emissions, maintenance of equipment should be enhanced during production to ensure good 
lubrication and all equipment should work in a noise-free condition. When new equipment is to be added, 
the noise index should also be evaluated and priority should be given to equipment with low noise levels. 
We have taken measures to reduce noise emissions from equipment that emits strong noise, and we 
have enhanced the maintenance of forklifts to reduce transport noise. We also conduct noise monitoring 
of the plants annually and provide timely advice or measures for improvement if abnormalities are found.

In addition, the Group has an Environmental Factors Identification and Assessment Control Procedure, 
which identifies environmental factors that can be controlled or affected by the Group’s activities, 
products and services in the past, present and future in eight areas, including “emissions to air”, 
“emissions to water”, “emissions to land” and “use of raw materials and natural resources”, and controls 
and updates them in a timely manner to ensure that the environmental impact of the Group’s operations 
is minimised. The Group has also formulated the Air Emission and Solid Waste Management Policy to 
regulate the management of air emission and solid waste pollutants, improve the working environment, 
reduce the generation of the three wastes and the pollution caused to the environment, and protect the 
physical and mental health of personnel.

A4. Climate Change

The impact of global climate change on the global ecology and different industries has become 
increasingly significant. The Group is also deeply aware that climate change will affect its business 
operations in different ways. Therefore, while practicing green and low-carbon operations, the Group has 
formulated Climate Change Policies to identify, monitor and manage climate change-related risks, assess 
related impacts, and formulate response strategies. Based on these policy procedures, the Group has 
identified the following climate-related risks:
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Physical Risk
First, climate change has brought about more frequent and more intense extreme weather events, such 
as typhoons, floods, torrential rains, etc., which may disrupt transportation services and cause delays 
in the delivery of raw materials and the Group’s products. At the same time, rising global temperatures 
may lead to an increase in electricity consumption in the production process, which in turn drives up 
the cost of raw materials. The Group’s supply chain may be adversely affected in view of the possible 
increase in raw material costs and transportation disruptions due to climate change. In addition, floods 
caused by extreme weather will also cause physical damage to the operating sites owned by the Group, 
increasing the Group’s maintenance, disaster response and insurance costs. In severe cases, the normal 
operations of the Group may be affected, and the personal safety of employees may also be threatened. 
If the Group does not handle such incidents properly, it will also have a negative impact on the Group’s 
reputation.

In order to deal with these physical risks, the Group will regularly review the risks of business interruption 
related to extreme weather and, where appropriate, develop countermeasure to mitigate negative 
compacts,  thereby reducing negative impacts. At the same time, the Group has specified special work 
arrangements under potential environmental disasters, typhoons and rainstorms to avoid any chaotic 
situations that may lead to safety incidents.

Transition Risk
In addition to the above-mentioned physical risks, the Group also faces transition risks arising from the 
transition to a low-carbon economy. The transition to a low-carbon economy, constrained by constantly 
updated and stricter environmental regulations, and related innovations in energy-efficient materials, 
processes, and operations may lead to higher costs for goods and services. The transition risk may 
increase the cost of raw materials and production used by the Group. In addition, stricter environmental 
laws and regulations may increase the risk of claims and lawsuits arising from the failure to comply with 
compliance requirements, thereby affecting the Group’s reputation. Affected by these risks, the Group’s 
related capital investment and compliance costs may also increase.

In response to the transition risks mentioned above, the Group regularly monitors existing and emerging 
climate-related trends, policies and regulations and is prepared to alert senior management if necessary 
to avoid increased costs, fines for non-compliance or reputational risks due to delayed responses. In 
addition, the Group maintains a high level of transparency in its ESG risk management activities to build 
trust and confidence between us and our investors. The Group has also set targets for reducing energy 
consumption and GHG emissions in 2021 to promote the Group’s sustainable development process. 
At the same time, the Group is also actively exploring low-carbon and energy-saving materials and 
production methods, in order to seize opportunities in the process of transition to a low-carbon economy 
and maintain competitiveness in the market.

B. Social
B1. Employment

Human resources are the core of the Group’s greatest and most valuable asset and competitive 
advantage, and the Group’s sustainable growth relies on good recruitment and retention practices. The 
Group adheres to a people-oriented approach, respects and protects the legitimate rights and interests 
of its employees, actively promotes diversity in the workplace and strives to create a friendly and 
harmonious working environment.
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During the Reporting Period, the Group was not aware of any material breach of laws and regulations 
related to employment that have a material impact on the Group, including but not limited to the Labour 
Law of the People’s Republic of China and the Labour Contract Law of the People’s Republic of China.

As of 31 December 2021, the Group had 221 employees (2020: 212 employees), all of which are 
full-time employees in Mainland China, with the following breakdown:

Categories

Number of 
employees 

in 2021

Employee 
percentage 

in 2021

Number of 
employees

 in 2020

Employee 
percentage 

in 2020     

Gender
Male 157 71% 152 72%
Female 64 29% 60 28%

Age group
≦30 19 8% 18 8%
30–40 57 26% 51 24%
41–50 88 40% 78 37%
≧51 57 26% 65 31%

Employment type
Senior management 22 10% 13 6%
Middle management 17 8% 18 9%
General staff 182 82% 181 85%

During the Reporting Period, the Group’s overall employee turnover rate4 was approximately 26%, with 
the following breakdown:

Categories

Number of 
employee 

turnover 
in 2021

Turnover 
rate4 

in 2021

Number of 
employee 

turnover 
in 2020

Turnover 
rate4 

in 2020     

Gender
Male 35 22% 32 21%
Female 23 36% 21 35%
Age group
≦30 3 16% 7 39%
30–40 7 12% 14 27%
41–50 16 18% 12 15%
≧51 32 56% 20 31%
Regions
Mainland China 58 26% 53 25%

Note:

(4) All turnover rates for the Group are calculated by dividing the total number of employees in that category who left their jobs 
during the Reporting Period by the total number of employees in that category as at the last day of the Reporting Period, 
multiplied by 100%.
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The Group has established relevant personnel management policies, including compensation and 
dismissal, recruitment and promotion, working hours, rest periods, equal opportunity, diversity, 
anti-discrimination, and other benefits and welfare, and is committed to safeguarding the welfare of its 
employees. The Group also encourages and advocates diversity of employees and strives to reduce 
unfair treatment so that they can actively integrate their personal pursuits into the long-term development 
of the Group. We have formulated the Labour and Personnel Management Policy in accordance with 
the Labour Law of the People’s Republic of China, the Labor Contract Law of the People’s Republic of 
China, the Basic Internal Control Norms for Enterprises and other relevant laws and regulations to clearly 
define the recruitment conditions, remuneration, working hours and leaves, other entitlements, benefits 
and post-employment management, and are committed to providing equal opportunities in the cultivation 
of talents.

Salary and benefits
The Group has established a fair, just, reasonable and competitive remuneration system and remunerates 
its staff based on the principles of fairness, competition, motivation, reasonableness and lawfulness. 
The remuneration package for our employees includes salary, commission, bonus and allowances. In 
addition, the Group signs and fulfils labour contracts with its employees in accordance with the Labour 
Contract Law of the People’s Republic of China in accordance with the law. The Group practically 
protects the legitimate rights and interests of labourers in accordance with the requirements of the 
Labour Law of the People’s Republic of China and other relevant national and local laws and regulations, 
respects the rights of employees to rest and leave, and regulates the working hours of employees and 
their rights to various types of rest periods and holidays.

Recruitment, promotion and dismissal
The Group has been actively implementing the strategy of strengthening the enterprise with talented 
professionals and has been establishing and improving the talent recruitment and selection system. 
In accordance with the provisions of the Labour Law of the People’s Republic of China and based on 
the principle of “fairness, impartiality and openness” in the employment environment and recruitment 
conditions, the Group conducted a comprehensive assessment of those who met the employment 
requirements for the positions and determined the employment results after a rigorous recruitment 
process.

The Group has clearly set out the principles of promotion in the Labour and Personnel Management 
Policy and strives to provide every employee with opportunities for promotion and advancement in 
accordance with the actual needs of its operation and management. The Group believes that morals and 
performance are of equal importance. We give promotion and advancement to outstanding staff based 
on the annual appraisal results, work ability, development potential, moral quality and overall quality. 
The Group also has clear procedures for the termination, dismissal and retirement of employees. For 
employees who have reached the retirement age stipulated by the State, their employment contracts with 
the Company are terminated and the Human Resources Department handles the retirement procedures 
for them in accordance with the law.

Equal opportunity and anti-discrimination
The Group provides equal employment opportunities and fair treatment in employment, does not make 
discriminatory demands, does not discriminate against any employee at work on the basis of gender, 
race, marriage, physical condition, family name, geography, religious beliefs, and other aspects and 
protects the right of workers to equal employment. We endeavour to provide fair treatment to our 
employees at every stage of recruitment, remuneration, training, promotion, termination of employment 
contracts and retirement. We also strive to recruit professionals from different backgrounds to join the 
Group, to eliminate identity discrimination, to make anti-discrimination our social responsibility and to 
strongly prohibit any unfair treatment.
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B2. Health and Safety

The Group pays great attention to the health and safety of its employees and is committed to providing 
them a healthy, safe and comfortable working environment. We aim to protect the safety and health of 
our employees at work by eliminating all potential health and safety hazards in the workplace and by 
managing all aspects of safety.

During the Reporting Period, the Group was not aware of any material breach of relevant laws and 
regulations on health and safety that have a significant impact on the Group, including but not limited 
to the Labour Law of the People’s Republic of China, the Work Safety Law of the People’s Republic 
of China, the Law of the People’s Republic of China on the Prevention and Treatment of Occupational 
Diseases and the Fire Control Law of the People’s Republic of China. During the Reporting Period, 
the Group recorded no lost days due to work injury. In addition, in the past three years including the 
Reporting Period, the Group had no record of work-related fatalities.

Occupational health and safety
We are committed to providing a healthy and safe working environment for all staff, insisting on the 
principle of “safety first, prevention is the key”, implementing the responsibility system for safe production, 
focusing on safety management to ensure personal safety and machine safety, and practically achieving 
the principles of three no-harms (no harm to others, to yourself, and from others) and three no-give-ups 
(not giving up until the cause of the accident is clarified, until the person responsible for the accident is 
educated and those who should be educated are educated, and until the person responsible for the 
accident is punished). In addition, we strictly prohibit unauthorised operation and instruction, and we 
always check the safety equipment and protect it in accordance with the regulations. At the same time, 
all safety precautions are taken as required during the production process. We do not allow the normal 
operating procedures of the machine to be violated, always remember that personal safety and machine 
safety are the first priority. We wear ear plugs and masks in work areas with exhaust gases, dust and 
high noise levels, and should wear the correct protective items as required.

New employees must undergo safety training and skills training and be assessed by the production 
authority before they are allowed to start work. All employees on the production site are required to 
undergo the necessary safety and technical training and be qualified. For staff whose work involves the 
use of combustible materials (such as acetylene, oil, oxygen and lacquer thinner), we require them to be 
familiar with the properties of these materials and the rules for fire and explosion protection.

We also encourage our staff to do the “three checks” before they start work, which is to check safety 
concepts, safety measures and safety equipment, and every staff has the right to refuse to perform work 
that may cause injury (such as equipment with serious potential hazards that may cause personal injury, 
dangerous operations with inadequate safety measures). At the same time, we are trying to eliminate 
and stop habitual violations. We make every employee consciously aware of the importance of safe 
production. Safety helmets must also be worn by workers during the installation of equipment and lifting 
of goods or during dangerous operations to avoid injury to personal safety.
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The Group strictly complies with the Work Safety Law of the People’s Republic of China and other 
relevant regulations, and has also obtained OHSAS 18001 certification and developed a Production 
Safety Management Policy to ensure that our operations comply with applicable production safety laws 
and regulations and prevent production accidents from occurring. Sichuan Saftower Industry Company 
Limited, a subsidiary of the Group, has also obtained the ISO 45001:2018 Occupational Health and 
Safety Management System Certification. The Group’s safety management team conducts regular 
safety inspections of production facilities, and production equipment and machinery are equipped with 
protective devices and warning labels to ensure compliance with safety regulations and safe operation. 
Production staff receive regular training on the operation of production equipment and occupational 
safety equipment. We have complied in all material respects with all applicable occupational health and 
safety laws and regulations.

Our response to the COVID-19 pandemic
The ongoing global outbreak of the COVID-19 pandemic during the Reporting Period posed a health 
risk for people. The Group takes the potential health and safety impact of the COVID-19 pandemic on its 
employees and customers very seriously. In order to ensure the safety and health of all staff, the Group 
continued to monitor the situation closely and made its best efforts to minimize the risk of cross-infection 
among staff and set up a pandemic prevention and control working group led by the executive directors 
to implement various preventive measures, including but not limited to:

• To improve the environmental hygiene of the plants and the office buildings through regular 
cleaning and disinfection of all areas including offices, production plants, laboratories, canteens and 
washrooms;

• To require all staff to undergo mandatory temperature checks before and after work every day;

• To minimise face-to-face meetings; and

• To require our staff to wear masks at all times during work and to report to us immediately when 
they feel unwell.

The Group also made detailed deployments and arrangements for the return of staff and post-holiday 
security and resumption of work after the holiday.

B3. Development and Training

The Group focuses on achieving a positive atmosphere for the cultivation, selection and use of talents, 
and provides each employee with a career path that suits his or her own development and capabilities. 
We provide on-the-job training and other opportunities to enhance the skills and knowledge of our 
management and employees. Employees also are to attend external professional training on a regular 
basis to meet the different needs of different levels and functions of employees, to enhance their skills 
and to promote the continuous development of the Group’s human resources, as well as to help them 
grow and develop as individuals.
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Career development and training
The Group has established training-related procedures to govern the management of staff training. 
For frontline production staff, in order to ensure that each employee fully understands his or her 
responsibilities in the production plant, the Group actively arranges for staff to participate in focused 
training, which includes explaining to staff the main responsibilities and important points to note in each 
position to enhance their productivity. To ensure that our employees keep up to date, the Group also 
conducts regular courses for staff on the new version of the wire and cable standards. In addition, the 
Group also arranges fire drills on a regular basis to test the quick response capability of staff in various 
positions, enhance their ability to respond quickly to actual fires and strengthen their awareness of fire 
prevention through on-site fire fighting and self-rescue drills.

In June 2021, in order to enhance the awareness of fire safety among all staff, promote fire safety 
knowledge and advance the fire safety promotion work of the Group, we invited the instructor of fire 
station to conduct fire safety training seminars and fire drills. The seminar illustrated the importance of 
promoting fire safety knowledge and awareness in the form of videos, photos and texts, and all staff 
further enhanced their fire safety awareness and mastered basic fire-fighting knowledge and skills. 
Under the guidance of the fire-fighting instructor, our staff also practiced a fire-fighting drill with fire 
extinguishers.
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During the Reporting Period, the Group had 205 trained employees, representing approximately 93% of 
the total number of employees. Specific information on staff training percentage (calculated as 100% of 
the total for the same category) is as follows:

Categories

Percentage of 
employees 

trained 
in 2021

Percentage of 
employees 

trained 
in 2020   

Gender
Male 73% 72%
Female 27% 28%

Employment type
Senior management 7% 4%
Middle management 7% 11%
General staff 86% 85%

The total hours and average number of hours of training completed by employees during the Reporting 
Period, by gender and employment type, are as follows:

Categories

Total 
training 

hours in 2021

Average 
training 

hours5 
in 2021

Total 
training 

hours in 2020

Average 
training 

hours5 
in 2020     

Gender
Male 4,088 26.04 6,475 42.60
Female 1,339 20.92 2,077 34.62

Employment type
Senior management 1,020 46.36 352 27.08
Middle management 1,382 81.29 1,280 71.11
General staff 3,025 16.62 6,920 38.23

Note:

(5) The average number of hours of training for all employees of the Group is the total number of hours of training for that 
category of employees during the Reporting Period divided by the number of training hours for that category of employees 
as at the last day of the Reporting Period.
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B4. Labour Standards

During the Reporting Period, the Group was not aware of any material breach of relevant laws and 
regulations on the prevention of child labour or compulsory labour that have a significant impact on the 
Group, including but not limited to the Labour Law of the People’s Republic of China, the Provisions on 
the Special Protection on Juvenile Workers and the Provisions on the Prohibition of Using Child Labour 
of the People’s Republic of China.

Prevention of child labour and forced labour
The Group strictly prohibits the employment of any child labour and requires new employees to provide 
true and accurate personal information when they join the Group. Recruiters strictly check entry data, 
including academic proof, identity card and account details. The Group has well-established recruitment 
system and processes that require checking of candidates’ backgrounds to prevent any child labour or 
forced labour in its operations. The Human Resources Department will ensure that identity documents 
are carefully checked. If a breach is involved, it will be dealt with as appropriate.

In addition, employees work overtime on a voluntary basis to avoid violating labour standards and to 
protect their rights and interests, and we are required to provide overtime pay or paid leave. The Human 
Resources Management Department will also regularly check records of working hours and if overwork 
is found, it will be investigated immediately. The Group will further improve the Labour mechanism for 
violations if necessary.

B5. Supply Chain Management

The Group highly values the management of potential environmental and social risks in the supply 
chain. As such, the Group has established a stringent procurement policy system and supplier selection 
process to more effectively regulate and monitor the supply chain and procurement process.

Supplier management
We identify suitable suppliers based on actual requirements, and collect information on quality, material 
selection and price as a basis for selection. Interested suppliers are required to complete the “Basic 
Supplier Information Form”. The procurement committee will conduct preliminary evaluation of the “Basic 
Supplier Information Form” and draw up a shortlist of suppliers based on the evaluation, which will be 
submitted to the person in charge of the Supplies Department for review and approval, and provide 
relevant supporting documents for toxic and dangerous goods to ensure that the suppliers comply with 
government laws and regulations and safety requirements.
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In addition, in conjunction with other relevant departments, the Supplies Department will conduct on-site 
supplier evaluations and make corresponding suggestions and recommendations to ensure that the 
quality of the supplier is up to standard. The supplier evaluation criteria include the following four main 
aspects:

i. Qualifications, operating conditions, credit rating and service of the supplier;

ii. Payment terms requested by the supplier;

iii. Quality of the goods; and

iv. Prices and delivery times for procurement.

At the same time, the Group also fully considers the social, ethical and environmental performance of its 
suppliers in the procurement process. The Group needs to review the following contents in the periodic 
audit of suppliers:

• The supplier understands the environmental, social and ethical issues related to its business and 
has established minimum standards for these issues;

• Main suppliers and suppliers with higher risks have management systems in place to deal with 
environmental and social issues and risks;

• Ensure the accuracy of the information provided by suppliers through audits, third-party verification 
or similar procedures; and

• Under other conditions being the same, the Group will give priority to suppliers who are responsible 
for the environment and society, or those who promote products and services that are beneficial to 
the environment.

The Group maintains stable relationships with its various suppliers and has never encountered any 
significant problems in obtaining sufficient raw materials to meet its production needs. The Group also 
does not rely on specific suppliers to supply its raw materials as there are other suppliers readily available 
to supply such raw materials. The Group also reviews the performance of suppliers on an annual basis, 
including but not limited to track record, pricing, timely delivery, financial condition and environmental and 
social performance, to ensure that they maintain a high level. We regularly review our supply chain-related 
policies and practices to ensure their effectiveness.

During the Reporting Period, the Group had a total of 70 major suppliers, all located in Mainland China 
and passed the above-mentioned practice of reviewing suppliers. During the Reporting Period, the Group 
did not find any major suppliers to have any significant negative impact on business ethics, environmental 
protection, human rights and Labour practices.
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B6. Product Responsibility

The subsidiary of the Group has obtained ISO 9001:2015 Quality Management System Certification. 
The Group has also passed the China Compulsory Certification (CCC) and China Quality Certification 
(CQC) certifications, and has been awarded honorary titles as National Production License for Industrial 
Products, High-tech Enterprise, Chengdu Famous Trademark and Sichuan Famous Brand Product.

During the Reporting Period, the Group was not aware of any breach of relevant laws and regulations 
on health and safety, advertising, labelling and privacy matters in relation to products and services 
that had a significant impact on the Group, including but not limited to the Product Quality Law of the 
People’s Republic of China, the Advertising Law of the People’s Republic of China, the Trademark Law 
of the People’s Republic of China, the Patent Law of the People’s Republic of China, the Anti-Unfair 
Competition Law of the People’s Republic of China, the Law of the People’s Republic of China on 
the Protection of Consumer Rights and Interests and the Law of the People’s Republic of China on 
Technology Contracts.

Product quality management
The Group has developed effective quality control systems designed to demonstrate its ability to provide 
products that meet customer, regulatory and legal requirements. In addition, some of the wires and 
cables we supply are used in public sector projects that require strict quality assurance of the power 
supply and distribution system, therefore we place great emphasis on the quality of our products. The 
Group also regularly reviews and upgrades its quality control systems from time to time to meet industry 
standards and to meet or exceed customer expectations.

The insulation layer of the Group’s eco-friendly wires and cables is made of unique materials that 
prevent the emission of harmful pollutants into the atmosphere under high temperature conditions. 
Eco-friendly wires and cables are not only better for the environment, they are also a safer choice. The 
use of fire-resistant materials also enhances the safety of eco-friendly wires and cables. The Group has 
obtained two patents in the development of unique wires and cables, which were the “Aluminium Alloy 
Eco-friendly Fire-resistant Electronic Cable” and the “Aluminium Alloy Eco-friendly Fire-resistant Cables”.

As at 31 December 2021, the Group’s quality management team has 7 members, some of whom have 
over 10 years of experience in the wire and cable industry. The Group conducts quality tests and checks 
at each major stage of the production process. During the Reporting Period, the Group did not receive 
any cases of recall of sold or delivered products for safety and health reasons, nor did it receive any 
major complaints about products and services.
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We have adopted the following quality control measures to ensure the production of high quality and safe 
products:

• Raw material inspection and test
We inspect and test raw materials from our suppliers in accordance with our “Inspection and Test” 
quality procedures prepared in accordance with ISO 9001. The purpose of these inspections and 
tests is to verify that the raw materials purchased, technical requirements, external conditions and 
other requirements are suitable for use in production. The inspections and tests are carried out by 
the Group’s quality control staff by sampling.

• Production quality control
We carry out quality control tests at all stages of the production process, known as “in-process 
testing”. The objective is to ensure that the product meets quality requirements (including cable 
diameter, thickness, voltage testing and insulation) and that quality problems are identified and 
resolved in a timely manner. The unfinished products will be moved to the next production process 
after passing the inspection.

• Final inspection and testing
We carry out quality checks on all finished products to ensure that they meet the specifications 
of our customers and national industry standards. Based on the specifications of the finished 
products, the Group conducts tests on samples from the finished products.

Customer service
We always “focus on the customer” in all our work processes, fully communicate and understand 
customer requirements to ensure that they are identified and met. The Group’s standardised service 
quality, humanized service process and regulated service management provide customers with a quality 
and warm service experience.

We collect customer satisfaction information in the following ways:

• We regularly collect written information by having the Marketing Department organising customer 
satisfaction surveys and collecting information by sending Customer Satisfaction Survey Forms to 
customers;

• Our Marketing Department directly communicates with customers, such as holding seminars 
with customer representatives, making return visits to customers, and sending representatives to 
customers to listen to their opinions;

• We collect customer satisfaction information through customer complaints and after-sales service 
information; and

• We collect evaluations through higher authorities, the China Consumers Association or the media.
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The information we collect is analysed statistically to identify patterns in customer satisfaction, identify 
gaps in relation to set targets and competitors, and summarise the main current issues. For customer 
complaints, the Group has established a complaint handling procedure, enabling relevant departments to 
conduct investigations, actively monitoring the handling process, coordinating and communicating with 
all relevant parties, and properly responding to complaints. The Group is committed to understanding 
the reason of customer complaints, identifying responsible parties and areas for improvement, so as 
to improve the quality of the Group’s services. We have also established the Non-conforming Product 
Control Procedures to identify and control non-conforming products, prevent unintended use and 
delivery of non-conforming products and take appropriate action against non-conforming products. 
If customers find out that the product is unqualified after delivery and after the start of use, the Group 
will immediately recall such product. After it is confirmed as an unqualified product, it will be scrapped. 
Meanwhile, similar products will be inspected to ensure that the products are qualified. Once unqualified 
products are discovered, they will also be recalled and scrapped.

Intellectual property
We continue to focus on product development and product quality improvement, and intellectual 
property rights play an important part in our business. In order to safeguard the efforts of the Group’s 
development team, the Group actively applies for patents for its products and technologies in order to 
protect its intellectual property rights. Meanwhile, when dealing with its customers or suppliers, the Group 
will also include relevant content of intellectual property protection in the contract terms with original 
equipment manufacturer. The Group’s legal department also reviews the contracts in operation to ensure 
that the terms of the contracts protect the intellectual property rights of both parties. As of 31 December 
2021, we have obtained 29 registered trademarks in Mainland China and Hong Kong, and 61 patents in 
the PRC for the development and technical registration of wire and cable products that are significant to 
our business. We are committed to being a leader in our industry through continuous innovation.

During the Reporting Period, we are not aware of any material infringement of any of the Group’s 
intellectual property rights that has adversely affected our business, nor are we aware of any pending 
or potential litigation or legal proceedings against us for infringement of any intellectual property rights 
owned by a third-party.

Privacy protection
The Group endeavours to protect the legitimate interests of its customers, respects the rights of its 
customers’ information assets and strictly adheres to its customers’ information security management 
systems and standards. The sensitive information of the Group’s customers is used only for its intended 
purpose to avoid disclosure of customers’ privacy. The relevant business personnel are trained to 
respect the confidentiality of customers’ information and only authorised personnel have access to 
customers’ sensitive information. The Group will not use personal data for marketing purposes or provide 
personal data to any person for such purposes unless with the written consent of the customer. Access 
to employee information systems is also restricted to authorised personnel with respect to employee 
privacy. In addition, employees are required to sign a confidentiality agreement and will be held liable for 
any unlawful disclosure of information. We regularly review our privacy-related practices to ensure their 
effectiveness.

Advertising and labelling
The Group conducts limited advertising activities and therefore does not involve significant 
advertising-related risks. We strictly abide by the Advertising Law of the People’s Republic of China, the 
Trademark Law of the People’s Republic of China and other relevant laws and regulations. All information 
about the Group’s products and businesses is subject to strict review before it is made public to 
eliminate any use of false information in advertising, promotion and exhibitions to mislead customers.
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B7. Anti-corruption

As a corruption-free corporate culture is vital to the Group’s sustainable development, we value the 
anti-corruption efforts and institutional development. The Group has anti-corruption policies, including 
prevention of bribery, extortion, fraud and money laundering, in place and clearly stipulates the 
expectations of the Group for employees in relation to anti-corruption matter to ensure that the Group 
operates in compliance with national and industry regulations. At the same time, the Group strives to 
create a fair, open, impartial, standardised and efficient internal management environment and requires 
its employees, especially the management, to adopt honesty, integrity and honesty as the most basic 
standards of conduct. The Group will investigate suspicious cases and will take the necessary disciplinary 
and legal action once identified. The Group has always attached great importance to its corporate culture 
of integrity. The Group has provided anti-corruption training materials to its directors and employees for 
their own study to enhance their concept of integrity and business ethics.

We have formulated the Whistleblowing Policy, which is an internal regulation that sets out relevant 
anti-corruption and anti-fraud behaviors, enhance employees’ knowledge and understanding of the 
Group’s whistle-blowing workflow and related precautions. According to this policy, employees can 
report any fraudulent behavior for undue gain by reporting phone calls, emails, letters, etc. The Internal 
Audit Department of the Group is responsible for managing relevant reports, conducting internal 
assessments, conducting investigations and forming written records and, where appropriate, reporting 
investigation results to management or the Board for appropriate handling. The Whistleblowing Policy 
also ensures the protection of whistleblowers (including the confidentiality of identity and personal 
information) against retaliation for reporting incidents in good faith. The Group will regularly review 
relevant systems to ensure the effectiveness.

During the Reporting Period, there were no concluded corruption proceedings against the Group or its 
employees. Furthermore, the Group is not aware of any material breach of relevant laws and regulations 
on bribery, extortion, fraud and money laundering that have a significant impact on the Group, including 
but not limited to the Criminal Law of the People’s Republic of China, the Anti-Money Laundering Law of 
the People’s Republic of China, the Company Law of the People’s Republic of China and the Anti-Unfair 
Competition Law of the People’s Republic of China.

B8. Community Investment

The Group believes that giving back to the community by participating in social activities and contributing 
to society is a form of corporate citizenship. As a member of the community, the Group has always 
been committed to the concept of public welfare, taking public welfare as its corporate responsibility 
and mission, focusing on the difficulties and needs of the society and the disadvantaged groups, and 
taking the initiative to give back to the society and contribute to the society to promote social harmony. 
In this regard, the Group has developed relevant guidelines to understand the needs of the society where 
we operate proactively. We encourage staff to participate in social welfare activities so that the civic 
awareness of staff can be enhanced to establish proper values, which not only benefits  society but also 
fosters a good corporate culture of contributing to society.

During the Reporting Period, the Group did not participate in social services or public welfare activities 
due to the impact of the COVID-19 pandemic. After the COVID-19 pandemic is over and the economic 
and social environment is stable, we will continue to make every effort to realize our social value through 
various means, thereby enhancing social well-being and promoting sustainable social development.
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Index Table of the Environmental, Social and Governance Reporting Guide of The Stock 
Exchange of Hong Kong Limited

Mandatory Disclosure Requirements Section/Statement

Governance framework ESG Governance Structure

Reporting principles Reporting Framework and Principles

Reporting scope Reporting Scope

“Comply or explain” 
provisions Description Section/Statement

Aspect A1：Emissions

General Disclosures Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer relating to air 
and greenhouse gas emissions, discharges into water 
and land, and generation of hazardous and non-
hazardous waste.

Emissions

KPI A1.1 The types of emissions and respective emissions data. Emissions-Emission 
control

KPI A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse 
gas emissions (in tonnes) and, where appropriate, intensity 
(e.g. per unit of production volume, per facility).

Emissions-Emission 
control

KPI A1.3 Total hazardous waste produced (in tonnes) and, where 
appropriate, intensity (e.g. per unit of production volume, 
per facility).

Emissions-Waste 
management

KPI A1.4 Total non-hazardous waste produced (in tonnes) and, 
where appropriate, intensity (e.g. per unit of production 
volume, per facility).

Emissions-Waste 
management

KPI A1.5 Description of emissions target(s) set and steps taken to 
achieve them.

Emissions-Emission 
control, Waste 
management

KPI A1.6 Description of how hazardous and non-hazardous wastes 
are handled, and a description of reduction target(s) set and 
steps taken to achieve them

Emissions-Waste 
management
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Aspect A2: Use of Resources

General Disclosures Policies on the efficient use of resources, including energy, 
water and other raw materials.

Use of Resources

KPI A2.1 Direct and/or indirect energy consumption by type (e.g. 
electricity, gas or oil) in total (kWh in ’000s) and intensity (e.g. 
per unit of production volume, per facility).

Use of Resources-
Energy efficiency

KPI A2.2 Water consumption in total and intensity (e.g. per unit of 
production volume, per facility).

Use of Resources-
Water consumption

KPI A2.3 Description of energy use efficiency target(s) set and steps 
taken to achieve them.

Use of Resources-
Energy efficiency

KPI A2.4 Description of whether there is any issue in sourcing water 
that is fit for purpose, water efficiency target(s) set and steps 
taken to achieve them.

Use of Resources-
Water consumption

KPI A2.5 Total packaging material used for finished products 
(in tonnes) and, if applicable, with reference to per unit 
produced.

Use of Resources-Use 
of packaging materials

Aspect A3: The Environment and Natural Resources

General Disclosures Policies on minimizing the issuer’s significant impacts on the 
environment and natural resources.

The Environment and 
Natural Resources

KPI A3.1 Description of the significant impacts of activities on the 
environment and natural resources and the actions taken to 
manage them.

The Environment and 
Natural Resources

Aspect A4: Climate Change

General Disclosure Policies on identification and mitigation of significant climate-
related issues which have impacted, and those which may 
impact, the issuer.

Climate Change

KPI A4.1 Description of the significant climate-related issues which 
have impacted, and those which may impact, the issuer, 
and the actions taken to manage them.

Climate Change
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Aspect B1: Employment

General Disclosures Information on:

(a) the policies; and

(b) compliance with relevant laws and regulations that 
have a significant impact on the issuer relating 
to compensation and dismissal, recruitment and 
promotion, working hours, rest periods, equal 
opportunity, diversity, anti-discrimination, and other 
benefits and welfare.

Employment

KPI B1.1 Total workforce by gender, employment type (for example, 
full-or part-time), age group and geographical region.

Employment

KPI B1.2 Employee turnover rate by gender, age group and 
geographical region.

Employment

Aspect B2: Health and Safety

General Disclosures Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer relating to 
providing a safe working environment and protecting 
employees from occupational hazards.

Health and Safety

KPI B2.1 Number and rate of work-related fatalities occurred in each 
of the past three years including the reporting year.

Health and Safety

KPI B2.2 Lost days due to work injury. Health and Safety

KPI B2.3 Description of occupational health and safety measures 
adopted, and how they are implemented and monitored.

Health and Safety

Aspect B3: Development and Training

General Disclosures Policies on improving employees’ knowledge and skills for 
discharging duties at work. Description of training activities.

Development and 
Training

KPI B3.1 The percentage of employees trained by gender and 
employee category (e.g. senior management, middle 
management).

Development and 
Training

KPI B3.2 The average training hours completed per employee by 
gender and employee category.

Development and 
Training
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Aspect B4: Labour Standards

General Disclosures Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer relating to 
preventing child and forced labour.

Labour Standards

KPI B4.1 Description of measures to review employment practices to 
avoid child and forced labour.

Labour Standards

KPI B4.2 Description of steps taken to eliminate such practices when 
discovered.

Labour Standards

Aspect B5: Supply Chain Management

General Disclosures Policies on managing environmental and social risks of the 
supply chain.

Supply Chain 
Management

KPI B5.1 Number of suppliers by geographical region. Supply Chain 
Management

KPI B5.2 Description of practices relating to engaging suppliers, 
number of suppliers where the practices are being 
implemented, and how they are implemented and 
monitored.

Supply Chain 
Management

KPI B5.3 Description of practices used to identify environmental 
and social risks along the supply chain, and how they are 
implemented and monitored.

Supply Chain 
Management

KPI B5.4 Description of practices used to promote environmentally 
preferable products and services when selecting suppliers, 
and how they are implemented and monitored.

Supply Chain 
Management
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Aspect B6: Product Responsibility

General Disclosures Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer relating to 
health and safety, advertising, labelling and privacy 
matters relating to products and services provided and 
methods of redress.

Product Responsibility

KPI B6.1 Percentage of total products sold or shipped subject to 
recalls for safety and health reasons.

Product Responsibility

KPI B6.2 Number of products and service related complaints received 
and how they are dealt with.

Product Responsibility

KPI B6.3 Description of practices relating to observing and protecting 
intellectual property rights.

Product Responsibility

KPI B6.4 Description of quality assurance process and recall 
procedures.

Product Responsibility

KPI B6.5 Description of consumer data protection and privacy 
policies, and how they are implemented and monitored.

Product Responsibility

Aspect B7: Anti-corruption

General Disclosures Information on:

(a) the policies; and
(b) compliance with relevant laws and regulations that 

have a significant impact on the issuer relating to 
bribery, extortion, fraud and money laundering.

Anti-corruption

KPI B7.1 Number of concluded legal cases regarding corrupt 
practices brought against the issuer or its employees during 
the Reporting Period and the outcomes of the cases.

Anti-corruption

KPI B7.2 Description of preventive measures and whistle-blowing 
procedures, and how they are implemented and monitored.

Anti-corruption

KPI B7.3 Description of anti-corruption training provided to directors 
and staff.

Anti-corruption
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Aspect B8: Community Investment

General Disclosures Policies on community engagement to understand the 
needs of the communities where the issuer operates and to 
ensure its activities take into consideration the communities’ 
interests.

Community Investment

KPI B8.1 Focus areas of contribution (e.g. education, environmental 
concerns, labour needs, health, culture, sport).

Community Investment

KPI B8.2 Resources contributed (e.g. money or time) to the focus 
area.

Community Investment


